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Request for Community Supports policies and
procedures and list of subcontractors

This is an advisory notification to Molina Healthcare of California
(MHC) network providers applicable to the Medi-Cal line of
business.

What you need to know:

As required by Department of Health Care Services (DHCS) policy,
Molina holds responsibility for compliance of Community Supports
providers and their subcontractors and is subject to audit.

Molina requests that all Community Supports providers submit a
list of their subcontractors and all Community Supports policies
and procedures by August 18, 2026. Moving forward, please report
changes to your list of subcontractors as well as new Community
Supports policies or procedures within one month of inception.

Please submit your list of subcontractors and Community Supports
policies and procedures to: MHC CS@MolinaHealthcare.com

When this is happening:

Required materials are due by August 18, 2026. Any future
updates must be reported within one month of the change.
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Provider action

Submit required materials by August 18,
2026 to MHC CS@MolinaHealthcare.com.

For additional guidance, please refer to
Community Supports Policy Guide Volume 1

and Community Supports Policy Guide

Volume 2.

What if you need assistance?

If you have any questions regarding the
notification, please contact your Molina
Provider Relations Representative.
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