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Did you know you could be submitting and managing your transactions for Molina Healthcare on
Availity? Provider self-service is easy and efficient! Don’t spend your valuable time on the phone. The Availity Portal
is your and your third-party billing company’s one-stop shop.

Look at what you can do with Availity!

e  Submit claims and view claim status

* Upload supporting documentation using the Send Attachments feature

* View electronic remittances and EOPs/EOBs

*  Check member eligibility and benefits, including COB

e Check HEDIS gaps or missed services with care reminders

*  Access Molina-specific resources through a dedicated payer space on Availity Portal to:
» View PCP member rosters and patient health records
» Appeal/dispute or correct a claim
» Check your HEDIS profile for reporting on patient missed measures/gaps

» Run and retrieve/download health plan-specific reports
* Direct message Molina Healthcare from within the Claim Status and Eligibility & Benefits transactions

Not registered with Availity?
Registering your organization is easy and free. Your organization’s administrator should register at
https://availity.com/molinahealthcare. For your convenience, third party billers may also obtain access to Availity.

Availity Help and Tools:
Providers can always visit the Availity Learning Center for training opportunities. You can access training material
from within the Availity portal by selecting Help & Training > Get Trained > Sessions.

Molina Healthcare also has Availity Training Dates housed on our website at: https://www.molinahealthcare.com/-
/media/Molina/PublicWebsite/PDF/Providers/fl/medicaid/Availity-Webinar-flyer July-August-2022.pdf.
Availity Training Dates are being updated frequently!

If you have questions, please contact Molina Healthcare at 855-322-4076.

Thank you for your continued care to our members!
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