
PHARMACY ANNOUNCEMENT – Medicaid registration with the state of Idaho  

Announcement: Important information regarding your Medicaid registration with the state of Idaho 

Effective January 1, 2026, the Idaho Department of Health & Welfare (IDHW) will require all providers to register to 
participate in Medicaid programs. To meet state registration requirements, Molina Healthcare of Idaho will be 
working with IDHW to ensure Medicaid registrations are current and complete.  This new regulation aims to ensure 
high standards of care, enhance patient safety, and to maintain the integrity of claims processing for payment with 
Molina.  The state of Idaho has started sending Molina a daily list of all registered providers.  Starting January 1, 
2026, if you are on IDHW’s list, there is no additional action required other than to maintain your registration.   If 
you are not on the list, that may mean you are not registered with IDHW and we encourage you to reach out to 
them to review your registration.  If your registration is not updated by January 1, 2026, your Molina provider 
profile will be updated to a “No Pay” contract and claims submitted for payment may be disrupted.   
Also, please note that starting August 31, 2025, the Molina Legacy portal will no longer be available. If you have 
not transitioned to Availity, please do so now. If Molina does not have your Medicaid identification number on file 
and loaded to your Availity profile, it may result in a disruption in your claim payments.  For questions regarding: 

• Your state Medicaid status, please visit Idaho Medicaid Health PAS OnLine
• Availity or how to register, please reach out to Provider Services at

MHIDprovidersvcreq@molinahealthcare.com.
• Your Molina Medicaid registration status, please email us at

MHID_Provider_Medicaid_id@molinahealthcare.com and share your Medicaid ID number and any 
contact information that may have been updated.  We appreciate everything you do for our members. 
Thank you for your attention in addressing this important matter.

Instructions for Registration 
If you are not already registered with the state of Idaho and do not have a Medicaid ID, please follow the steps 
below.   We also encourage you to check the state’s website to confirm you are registered. To find out if you are 
registered, please go to Idaho Medicaid Health PAS OnLine  and complete the needed information.  

Step 1: Prepare Necessary Documents 
Before beginning the registration process, ensure you have the following documents ready: 

• Proof of identity (such as a government-issued ID)
• Professional certification(s) and license(s)
• Proof of place of business location in Idaho
• Professional background and work experience details

Step 2: Access the Online Registration Portal 
Visit the official Idaho State Health Board website and navigate to the health care provider registration section. 
Step 3: Complete the Registration Form 
Fill out the online registration form with accurate and up-to-date information. Be sure to include all required 
documents and details. 
Step 4: Submit Application 
Once the form is completed, submit your application online. 
Step 5: Await Confirmation 
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After submission, your application will be reviewed by the Idaho State Health Board. Upon approval, you will 
receive a confirmation email with your registration details and next steps. 
Contact Information 
For any queries or assistance during the registration process, please contact: 

• Idaho State Health Board: 866.686.4272, option 1 
• Email: IDProviderEnrollment@gainwelltechnologies.com  
• Website: www.idmedicaid.com  

We appreciate your cooperation and commitment to ensuring the highest standards of health care in Idaho. 
 
 
 

The Special Provider Bulletin is a newsletter distributed to all network providers 
serving beneficiaries of Molina Healthcare of Idaho health care plans. 
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