
 
May 7, 2021 

Provider Memorandum 

New Medical and Behavioral Health Prior Auth Forms 

Molina Healthcare of Illinois (Molina) has recently updated some of our most Frequently Used Forms. They 
have been revised with new/updated information and streamlined for ease of use by the provider. We ask 
that you disregard/delete previous versions of these documents and use these versions exclusively: 

Medical Prior Authorization Request Form 
Behavioral Health Prior Authorization Request Form 
Prior Authorization Pre-Service Review Guide 

Important among the updates are: 
• New fax numbers for MMP/Medicaid authorizations. 
• Required provider information is streamlined and reorganized. 
• Removal of unnecessary details. 

If you are unsure whether prior authorization is needed, refer to the Prior Authorization LookUp Tool. Also, 
the Prior Authorization Codification List is updated regularly; find it on the Frequently Used Forms page 
under Authorization Requests. 

Questions? 
We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider 
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Get Critical Updates 
Receive news and updates about Molina services and plan requirements delivered straight to your 
inbox. Join Molina’s provider email list. Click here to get started. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://www.molinahealthcare.com/providers/il/medicaid/forms/fuf.aspx
https://www.molinahealthcare.com/providers/il/medicaid/forms/%7E/media/Molina/PublicWebsite/PDF/providers/il/Medicaid/Medical-PA-Form.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs-and-Forms/Behavioral-Health-Prior-Authorization-Form.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Medicaid/MHIL-Pre-Service-Review-Guide-4-2021-Final508.pdf
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.molinahealthcare.com/providers/il/medicaid/forms/fuf.aspx
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
http://www.molinahealthcare.com/
https://molinahealthcare.activehosted.com/f/1
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