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Updates and Reminders

Legacy Passport Provider Portal Decommission

• Passport by Molina Healthcare (Passport) will be decommissioning the legacy Passport provider portal managed by 
Evolent effective July 1, 2023. The last day of usage will be June 30, 2023. Users will no longer have access to 
information contained within the legacy portal for dates of services prior to January 1, 2021.

• To access the legacy Passport provider portal, please visit: https://phkyportal.valence.care/

• This does not impact access to the Availity Essentials portal for dates of services on or after January 1, 2021.

New Provider Early Reversal Form

• A new Provider Early Reversal Permission Form is now available for use.

• This form provides you the ability to request Passport deduct claims paid in error from a future remittance.

• This form is only to be used for the Medicaid line of business.
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https://phkyportal.valence.care/
https://click.memberservices.molinahealthcare.com/?qs=05f0e6267f9cbe397e3c3e99f779f0c796d2cf2d6d260a79c9a079b94713d8bd0199ae9492cce88fade5583091fdae8a3d387e9fc576446745e55fea5d1880af


Updates and Reminders

Your Feedback Requested: Communications Preferences Survey
• We continuously seek to improve our provider communications. To identify gaps, opportunities for improvement, and 

better understand the needs of our Provider Community, we’re asking for your help!
• Please consider providing your feedback by taking our short, 7-question Provider Communications 

Preferences survey. Your feedback will help inform provider communication process improvement and is invaluable. 
This survey will take approximately 4 minutes to complete.

Frequently Used Provider Contracting and Credentialing Forms
• Please ensure you are using the new forms for all provider enrollments, adds, terms, and changes. You can find these 

forms here.
− Disclosure of Ownership and Control Form
− Practitioner Application Form
− Provider Contract Request Form
− Provider Information Update Form
− Healthcare Delivery Organization Form/Blank Attestation Form
− Group Roster Template
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https://click.memberservices.molinahealthcare.com/?qs=466d2dccac655a3bcfd88dcb2d3a93e8b26980c23a228056ec05608923b889473a88635eb74ef93357398b40a66d3e153325febe30f1a1108c4d3bdbbce2ce89
https://click.memberservices.molinahealthcare.com/?qs=466d2dccac655a3bcfd88dcb2d3a93e8b26980c23a228056ec05608923b889473a88635eb74ef93357398b40a66d3e153325febe30f1a1108c4d3bdbbce2ce89
https://www.passporthealthplan.com/providers/ky/medicaid/forms/fuf.aspx


Maintaining Provider Data
Passport strives to maintain the highest quality of provider data possible by enforcing policies that require notification prior
to important provider demographic changes. All demographic changes must be submitted to Passport within 30 days.

• Providers are required to submit notification of changes including, but not limited to: 
− Change in office location(s), office hours, phone, fax, or email.
− Addition or closure of office location(s).
− Addition or termination of a Provider (within an existing clinic/practice).
− Change in practice name, Tax ID and/or National Provider Identifier (NPI).
− Opening or closing your practice to new patients (PCPs only).
− Any other information that may impact Member access to care.

• Provider roster review
− Please complete the Provider Information Update Form (PIF) if you find there are errors upon your review.
− The PIF form is used to communicate changes, deletions and additions regarding participating providers to 

Passport by Molina Healthcare.
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https://www.molinahealthcare.com/providers/ky/medicaid/forms/fuf.aspx
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Updates and Reminders

Social Needs Screening (SNS-E) – New in 2023 SNS-E HEDIS Tip Sheet

Measure Description:
The percentage of members who were screened, using prespecified instruments, at least once during the measurement 
period (January 1 – December 31) for unmet food, housing and transportation needs, and received a corresponding 
intervention if they screened positive.

 Food Screening: The percentage of members who were screened for food insecurity between January 1 and December 
1 of the measurement period.

 Food Intervention: The percentage of members who received a corresponding intervention within 1 month (31 days 
total) of screening positive for food insecurity.

 Housing Screening: The percentage of members who were screened for housing instability, homelessness or housing 
inadequacy between January 1 and December 1 of the measurement period.

 Housing Intervention: The percentage of members who received a corresponding intervention within 1 month (31 days 
total) of screening positive for housing instability, homelessness or housing inadequacy.

 Transportation Screening: The percentage of members who were screened for transportation insecurity
 between January 1 and December 1 of the measurement period.
 Transportation Intervention: The percentage of members who received a corresponding intervention within 1 (31 total 

days) month of screening positive for transportation insecurity.

• Measure uses LOINC codes to close the gap, cannot be put on a claim

https://www.molinahealthcare.com/-/media/Molina/Availity/KY/HEDIS%20Tip%20Sheets/HEDIS%20Tip%20Sheet%20Social%20Need%20Screening%20and%20Intervention%20SNS-E


Updates and Reminders

What is Care Connections?

• A team of Passport employed Nurse Practitioners who provider wellness and preventative care services
• Coordinate care and facilitate communication between the member, primary care physician and care management 
• Quality Services: 

• Comprehensive Diabetes Care (HBD, KED, EED)
• Point-of-care A1c
• Point-of-care nephrology screen
• Point-of-care diabetic retinal exam

• Colon Cancer Screening (COL)
• Cologuard order and result management

• “Mothers of Molina” MOM Postpartum (PPC – Post)
• Edinburgh Postnatal Depression Scale (EPDS)

• Well Child (W15, W30, WCC, AWC)
• Post Discharge Visits

• Medication Reconciliation post discharge
• Behavioral Health (FUH, FUA, FUM)
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Access and Availability Standards

As part of our commitment to providing the· best 1Q1uality of care to your patients (our mem1bers); Passport; in conjunction ·with the National 
Comm itte1e· for Qua I ity Assura nee ( NCQA) and the Departm11e·nt for Medicaid Services ( D MS'), have identified key Access and Ava i la bi I ity 
standards. Pllease ensure your practice is follow·~ng th 1ese· outHned IJ)ra 1ctioes. Che,ck out the Access and Availab'l ity Quick Ref;erence Guide 
for an 1easy-to-refe1r-to handout! 

Physical Access"bility & Appearance 
Sta ·· dards: 

• Handicapped/Whe·e~ Chair Accessible 

• Clean Appe.airance 

• Ade·q uat1e· Seating 

• Posted Office Hou rs 

• WeH-Lit Waiting Room 

Access Standards: 

• Me1mbers shiou~d be siehedulled at the rate of 
six (6) or less p1e·r hour 

• PCPs shaH not exce1ed a panel ratio of one (1) 
PCP to 1,500 m1e·m b1ers 

• Speieial ist care providers shall not exce1e·d a 
ratio of one ( 1) sp1ecia list to 5,000 m1,e·m bers 

• B1e·haviora I Hlea~th Care provid 1e·rs shalll not 
exce1e·d a ratio of one (1) behavio1ral health provider 
to 5,000 me·1mlbers 
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Access and Availability Standards (cont.)

Office Standards: 

• Wait time should not ,e,}(jc,e,ed 30 minut,es 

• PCP should have a 'no-show·1 fioHow-u p poHcy 

• Office shou Id have a system in p,lace to rem1i nd 
pati,ents of appointments 

• Office should have a policy in pace fior reporting 
i0om1m1un ica ble diseases 

• Office shou Id have doieument,ed offioe, standards 
fior order i ness, s,ecu rity and oonfidentia litv or 
m1,ed ica I reco1rds 

., Office shou Id have an organiZJed, secure anol 
,confidential fiHng system for medical records 

• Offices dosed ohJ ring I unch 1must have phone 
,coverage via answen ng s,ervic,e or answering 
m1achine. Messag,ed must b,e, returne,d by the ,end 
of the, busin,ess day. 

. 

After-Hours Care 

A PCP's, ,office tel,ep,hone must be answered in a way tlhat 
the me,m ber cari r,each the PCP or another designated 
p,r,o,v·der. 

• Tel,ephone must be answered by an ans·werin,g 
servi,c,e, that can contact the PCP or other 
designat,ed on-ca 11 provider 

• Tel,ephone must be answered by a reoo1rding 
dir,ecting the, mem1ber to can anoth,e,1r num1ber 
to r,each the P'CP or oth,e,r designated on-call I 
provider 

• Tel,ephone must be transferred to another 
location where s01meone will answer and be able 
to contact the PCP or otheir designated on-call 
provide,r 

• After-hours phone cans must be returned ·within 
30 minutes 
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Access and Availability Standards (cont.) (1 of 2)

Appoin ment Standards: 

Medical Cair,e Providers 

Preventative Ca re Appointments 
(For All Medical Provider Types) 

Within 30 days 

U rg,ent Appointments 
(For All M,edical Prov~der Types) 

Within 48 hours 

After Hou rs/Emergency Care 
~-----

24 hours a day /7dlays a week 

Fam Hy Pila n n i ng Services 
(Counseling and Medkall) 

Ages 18+: As Soon As Possible/Within 30 Calendar Days 

----~ 

Under Age 18: As Soon As Possi bl,e/Withi n 10 Cal,endar Days 

Pregnancy Preventative Care 1st Trim ester - with in 14 days 
2nd Trimester-within 7 days 
3rd Trimester-within 3 days 

If a referral is r,equir,ed befo e making an ap,pointm,e,nt for specialist care., any such appoint1ment 

shaH be made ·within 30 days for routine care or 48 hours tor urgent care. 
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Access and Availability Standards (cont.) (2 of 2)

Appointment St.a ndards: 

Behavioral Health Care Provid,ers 

Life-Threatening Emergency lmmedi,ateiy 

Non Life- Threatening Emergency Within 6 hours 

Urgent Care Within 48 hours 

Rouf ne Care 
Initial Visit: within 10 business days of request 

Follow-up Visit: w~thin 30 cal,endar days of request 

Post-Dis,char,ge Outpatient Aftercare Within 7 callendar days of discharge 

Re-Ferra Ills Within 30 calendar days 

Note: Behavioral Health Providers must contact members who have missed an appointment within 24 hours to reschedule. 
Additionalll information on appointment access standards is availabllle from your [local Passport Quality Department. 
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Availity Essentials - Trainings

We know you’ve been busy so we’re offering a few more training opportunities to fit with your schedule. Join Availity 
and Molina for Availity Essentials Provider Portal Overview for Molina Healthcare Providers on these dates.

• Monday, July 17 @ 12:00 p.m. -1:15 p.m. ET

• Wednesday, July 26 @ 3:00 p.m. - 4:15 p.m. ET

We’ll show you how to work with Molina on Availity and access popular Single Sign On (SSO) capabilities. Here’s a 
preview of what you’ll learn: 

• View and submit claims 

• Upload supporting documentation using the Send Attachments feature 

• Directly message Molina Healthcare from within the Claim Status and E&B transactions 

• Access these SSO capabilities through Molina’s Payer Space: Appeals/Correct Claims, Authorizations, Member Roster, 
HEDIS® Profile, and Reports



Availity Essentials – Member Redetermination Information

• You can now find your Passport members’ redetermination information in Availity. 

• The information available is the members redetermination date and if they need to act.

• This information can be found in two location within the portal
− Eligibility & Benefit Inquiry section (patient specific)
− Patient Care Portlet (PCP member roster)

• For detailed step by step instructions on where to find and how to utilize this information please review this 
document.
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Monthly Member Benefit Highlight – Member Portal

On Wednesday, June 21st, our member portal MyPassportHealthPlan.com is getting a face-lift.  

Link to member portal via our website: https://member.molinahealthcare.com/Member/LoginKY

Members can manage their healthcare online through the portal:
• Change their doctor
• Update contact information
• Request an ID card
• Get health reminders on services 
• View service history

Members can register today using following these easy steps:

Step 1: Go to www.MyPassportHealthPlan.com
Step 2: Enter your Member ID number, date of birth and zip code
Step 3: Enter your email address
Step 4: Create a password
Step 5: Now you’re ready to login and use My Passport Health Plan!
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https://member.molinahealthcare.com/Member/LoginKY
http://www.mypassporthealthplan.com/
https://www.molinahealthcare.com/members/ky/en-us/mem/medicaid/overvw/resources/memberid.aspx
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Appendix - June eNews 

Update to Peer-to-Peer Review Timeframe

Provider Feedback Requested: 
Communications Preferences Survey

New Provider Early Reversal Permission Form

Legacy Passport Provider Portal Decommission

https://www.passporthealthplan.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=212&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
https://www.passporthealthplan.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=213&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
https://www.passporthealthplan.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=213&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
https://www.passporthealthplan.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=214&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
https://www.passporthealthplan.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=215&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
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Appendix - Resources

• Provider Contact Center (800) 578-0775

• Contracting Inquiries KY_Contract_Management@MolinaHealthCare.com

• Credentialing Inquiries Contracting@passporthealthplan.com

• Appeals and Grievances MHK_Provider_GnA@passporthealthplan.com

• Dental Inquiries KentuckyProviders@DentaQuest.com 

• Vision Inquiries www.marchvisioncare.com

• Pharmaceutical Inquiries http://kyportal.medimpact.com

mailto:KY_Contract_Management@MolinaHealthCare.com
mailto:Contracting@passporthealthplan.com
mailto:MHK_Provider_GnA@passporthealthplan.com
mailto:KentuckyProviders@DentaQuest.com
http://www.marchvisioncare.com/
http://kyportal.medimpact.com/
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Appendix - Online Tools

Provider 
Manual

Quick 
Reference 

Guide 

Prior 
Authorization 
Look-up Tool

eNews

Provider 
Portal: Availity

Passport 
Advantage Marketplace KHIE

Molina KY 1937_APP 7/21/2023

https://www.molinahealthcare.com/providers/ky/medicaid/manual/medical.aspx
https://www.molinahealthcare.com/providers/ky/medicaid/manual/medical.aspx
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/PROV04541QuickRefGuide-v2_R_508c.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/PROV04541QuickRefGuide-v2_R_508c.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/PROV04541QuickRefGuide-v2_R_508c.pdf
https://www.molinahealthcare.com/members/ky/en-us/health-care-professionals/home.aspx
https://www.molinahealthcare.com/members/ky/en-us/health-care-professionals/home.aspx
https://www.molinahealthcare.com/members/ky/en-us/health-care-professionals/home.aspx
https://www.molinahealthcare.com/providers/ky/medicaid/comm/news.aspx
http://www.availity.com/
http://www.availity.com/
https://www.molinahealthcare.com/providers/ky/medicare/home.aspx
https://www.molinahealthcare.com/providers/ky/medicare/home.aspx
https://www.molinamarketplace.com/marketplace/ky/en-us
https://khie.ky.gov/
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