Passport by Molina Healthcare

Important contact information

Providers:
Passport by Molina Healthcare Website
PassportHealthPlan.com

Contracting and Credentialing
PH: (800) 578-0775
MHINewMarketDevContracting@MolinaHealthcare.com

Availity Essentials Portal

Availity.com
PH: (800) 282-4548

Monday—Friday 8 a.m.—8 p.m. ET

ECHO Health (by Change Healthcare) - EFT/ERA
ProviderPayments.com
PH: (800) 946-7758

EDI Support PH: (866) 409-2935
Claims Contact Center PH: (800) 578-0775

Appeals and Grievances
FAX: (866) 315-2572
Email: MHK Provider GnA@MolinaHealthcare.com

Utilization Management

e Medical and Behavioral Health

PH: (800) 578-0775

FAX: (833) 454-0641

Online: Availity.com
e Transplants

PH: (855) 714-2415

FAX: (877) 813-1206
e Radiology

PH: (855) 714-2415

FAX: (877) 731-7218
e Medical/Behavioral SA Appeals

PH: (844) 795-3508

FAX: (866) 315-2572

Email: MHK Provider GnA@MolinaHealthcare.com
Evolent (New Century Health) - Oncology (18+)
PH: (888) 999-7713- option 6
FAX: Medical Oncology (213) 596-3783
Radiation Oncology (714) 494-8366
MyNewCenturyHealth.com

Evolent (New Century Health) - Cardiology (18+)
Authorizations PH: (888) 999-7713- Cardiology, option 3
FAX: (714) 582-7547

MyNewCenturyHealth.com

Care Management

PH: (800) 578-0775

FAX: (800) 983-9160

Translation Services PH: (800) 578-0775
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It Matters to Passport Program
PassportHealthPlan.com/ItMatters
[tMatters@MolinaHealthcare.com

Provider Services (Provider Relations)
KYProviderRelations@MolinaHealthcare.com
FAX: (502) 585-6060

Members:

Member Services

PH: (800) 578-0603 (TDD/TTY: 711)
Monday—Friday 7 a.m.—=7 p.m. ET
24/7 Nurse Advice Line

PH: (800) 606-9880 (TDD/TTY: 711)

24/7 Behavioral Health Crisis Line
PH: (844) 800-5154

Vendors:

Molina Dental Services

Molina Dental Services Webpage
PH: (855) 994-2453

VSP

www.vspproviderhub.com

PH: (866) 615-1883

Medimpact
Kyportal.Medimpact.com

PH: (866) 678-7117

Technical Call Center

PH: (800) 210-7628

(24 hours per day / 7 days per week)
Prior Authorizations

PH: (844) 336-2676

(8 a.m.—7 p.m. EST /7 days per week)

Prior Authorization
FAX: (858) 357-2612

Pharmacy Paper Claims
FAX: (858) 549-1569

Compliance:

Report Communicable Diseases

Kentucky Department for Public Health-
Frankfort PH: (502) 564-3418 or (888) SREPORT
(973-7678)

Report Fraud, Waste & Abuse

Passport's Compliance AlertLine
PH:(866)606-3888

Office of Medicaid Fraud and Abuse Control
PH: (877) ABUSE TIP (228-7384)

"I"] PASSPORT

BY MOLINA HEALTHCARE


http://www.passporthealthplan.com/
mailto:MHINewMarketDevContracting@molinahealthcare.com
http://www.availity.com/
http://www.providerpayments.com/
mailto:MHK_Provider_GnA@MolinaHealthcare.com
http://www.availity.com/
mailto:MHK_Provider_GnA@MolinaHealthcare.com
https://mynewcenturyhealth.com/
http://mynewcenturyhealth.com/
http://www.passporthealthplan.com/ItMatters
mailto:ItMatters@MolinaHealthcare.com
mailto:KYProviderRelations@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/ky/medicaid/resource/Molina-Dental-Services.aspx
http://www.vspproviderhub.com/
http://kyportal.medimpact.com/

31161DIRMDKYEN .‘.‘.‘ pASS PO RT

230526 BY MOLINA HEALTHCARE



	Important contact information 
	Providers
	Members
	Vendors
	Compliance




Accessibility Report





		Filename: 

		PassportImportantContactsUpdate_vendorupdate6_R.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



