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 Update on TRUE METRIX® meter coverage for Molina Medicaid members 

Please note that Molina Medicaid members with diabetes are eligible for one TRUE METRIX® AIR 
or TRUE METRIX® Meter every 12 months. Molina’s pharmacist partners have received instruction 
to dispense either meter at no cost or co-pay to Molina Medicaid patients. 

If a meter is broken, please contact the Customer Care team at (800) 803-6025 M-F 8 a.m. – 
8 p.m. EST for assistance troubleshooting the issue. If a meter is lost, a replacement can be 
ordered at www.tdhealthstore.com/managedcare. 

Thank you for serving Molina members. 
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