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TMHP IAMOnline Activation Email Sent on June 8, 2026 

Background:  

The Texas Medicaid &  Healthcare Partnership (TMHP) IAMOnline platform is the new entry 
point for  accessing applications on the TMHP webpage. Texas Medicaid providers will set up  
their TMHP IAMOnline account to manage services, access resources, and perform  essential 
TMHP-related tasks. 

Key Details: 

TMHP IAMOnline Activation Email 

Providers should check their email inbox  for the TMHP IAMOnline activation email sent on 
June 8 and follow the  instructions provided in the email. TMHP will continue to notify providers  
about activating TMHP IAMOnline accounts when future activation emails are  sent. 

For more information refer to TMHPs article  “TMHP  IAMOnline Activation Email Sent June 8, 
”. 2026

New IAMOnline User Guide Available 

The How to Access Texas Medicaid  & Healthcare Partnership (TMHP) Applications Using 
 is  now available on TMHPs  and IAMOnline User Guide Learning  Management System (LMS)
 webpage.  This user guide contains information on the implementation of Account Management 

TMHP IAMOnline,  how to access TMHP applications, and how to manage account security. 

· Users must have a username and password to  access training in the LMS. To obtain a 
username and password, click  on the LMS home page. create a new user account 

Action: 

MCOs/DMOs must share the information in this notice to their  providers. 

Contact: 

For LMS access issues, email . TMHP LMS support

For more information, call the TMHP EDI Help Desk at 888-863-3638. 

Type: Action Required; Informational 

To: CHIP; DMO; STAR; STAR+PLUS; STARHEALTH; STAR_KIDS 

From: Other 
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