
Benefits of the new Availity authorization tool
Enhance your workflow with these key features:

• Authorization request: Use a streamlined, guided form to submit inpatient and
outpatient requests. Easily verify if prior authorization is required using the
built-in lookup tool and save time by creating templates for frequently used
request types.

• Authorization inquiry: Check the status of any prior authorization request
submitted by phone, fax or digital channels.

• Authorization dashboard: Track and manage all prior authorizations in one
place, including those submitted via Availity or manually pinned to your
dashboard. Easily filter and sort results and access any incomplete requests
saved automatically in the Drafts tab.

Training available
Want to explore all the features? Access our on-demand training anytime at Molina PA 
Training.

Before accessing the training, be sure that:

• You’re logged in to Availity

• Your browser allows pop-ups from the following sites:

– 	https://apps.availity.com

– https://www.availity.com

– https://learnupon.com

Important notice from Molina Healthcare: 
Prior auth (PA) application sunsetting in Availity 
Payer Spaces, effective August 25, 2025

Starting August 25, 2025, the legacy prior authorization (PA) application in Availity Payer 
Spaces will be removed. 

You will need to use the multi-payer Availity authorization tool to continue submitting 
digital authorization requests. We encourage you to start using the tool now to ensure a 
smooth transition.
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Get started today
Make sure you’re ready before August 25:

1. Confirm your authorization role assignment with your organization’s
Availity administrator — this is required to access the tool.

2. Log in to Availity Essentials and go to Patient Registration >
Authorizations and Referrals to begin using the app.

Not yet registered with Availity Essentials?

Your organization’s designated Availity administrator can visit Availity.com 
and select Get Started. For help with registration, please contact Availity 
Customer Support.


