
Your Medicaid 
review letter  
is coming. 
Don’t miss it! 

What to expect:
It’s important that everyone check their Medicaid enrollment – or risk losing it.  

Do you or a family member currently have health insurance through Utah Medicaid? If so, 
here’s what you need to know. 

Be on the lookout for a review letter in the mail from the Department of Workforce Services 
(DWS). To ensure you receive this critical piece of mail: Make sure your address, email and 
phone number are up to date by calling (866) 608-9422.

This review letter will tell you one of three things:

• Utah is renewing your Medicaid coverage, or

• Utah is ending your Medicaid coverage, or

•  DWS needs more information to determine if you or your family member still qualify for  
Medicaid. If so, a review form will be included.

If you receive a letter stating DWS needs more information to 
determine eligibility, follow one of these steps:

Online: Visit jobs.utah.gov/mycase/. Click the “log into MyCase” tab.

By Mail: Complete the form that DWS sent you and mail back to their office.  
You can find their address on the front page of the form.

In Person: Visit jobs.utah.gov/mycase/. Type in your local zip code to find the DWS 
office closest to you. Bring the documents you need to report your income and fill 
out a form in person.

By Phone: Call toll-free (866) 435-7414. You can also call this number to update  
your address.

MeetMolinaUT.com

Need help completing your renewal 
packet? Reach out to Take Care Utah  
at (801) 872-6059 or scan the QR code:

http://jobs.utah.gov/mycase/
http://jobs.utah.gov/mycase/
https://MeetMolinaUT.com
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