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Provider notice 
 

Real-time benefits tool through CVSHealth 
 

Molina Complete Care has partnered with CVSHealth, our Pharmacy Benefits Manager, to offers real-
time prescription benefits (RTB) information.  

The benefits information interacts with the e-prescribing feature in your electronic health record 
system through Surescripts. to give you and your patient their specific plan design and coverage of 
medications within seconds. 

This feature will help you and your patient make more informed medication and treatment decisions 
by enabling users to do the following: 

   

 

 
 



 
 

Access and Onboarding Handbook 

The Real-Time Prescription Benefits Access and Onboarding Handbook provides, and overview of the 
key steps required for you and/or your health system to access and onboard RTB. 

If you would like a copy of the handbook, please contact your Molina Provider Services representative 
by telephone at (800) 424-4518 or by email at MCCVA-Provider@molinahealthcare.com. 

Questions? 

If you have any questions about this notification or the RTB tool, please call Molina Complete Care at 
(800) 424-4524 (CCC Plus) or (800) 424-4518 (Medallion 4.0). 

Thank you for your consideration of this important resource for our members. 
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