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P2P Scheduling Tool QRG 
  

 

Purpose: To provide a high-level overview of the Molina P2P Scheduling Tool. 

Step 1. Go to 
molinahealthcare.com/providers/wi/
medicaid/schedulerform. 
 
Step 2: Answer 3 questions to 
populate the template.  
 

Note: If the request does not meet 

requirements for a P2P, a message 

will populate instructing you to 

follow the appeals process.  

 

 

 

 

 

 

 

Step 3: Complete all required 

template fields.  

 

Here are some tips to complete the 

form appropriately: 

• Provide 2-3 dates and times to 
assist with scheduling the P2P.  

• Enter your direct phone number 
and email to ensure seamless 
and timely P2P scheduling . 

• Include your professional 
designation. 

• Include your relationship to the 
case. If you are a third party, 
include the name of the third 
party company. 

• Enter the patient DOB as 2-digit 
month, 2-digit day and 2-digit 
year. 

 
 

 
  
 
 

REFERENCE GUIDE 

https://www.molinahealthcare.com/providers/wi/medicaid/schedulerform.
https://www.molinahealthcare.com/providers/wi/medicaid/schedulerform.
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Step 3: Click “Submit” at the bottom.  
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Peer-to- Peer Confirmation: 
You will receive web confirmation 
immediately upon completing the 
form.  Within 15 minutes of 
completing the form, you will also 
receive an email confirmation.  

 
Note: While the confirmation states 
to allow two business days for a 
response, Molina strives to respond 
in one business day or less.   
 
 

 
 

 

 
 
 

Process Request  

 
 
 
 
 
 
 

What happens next: 
• Molina staff will review the request for accuracy and P2P criteria. 

• If the request does not meet our criteria, Molina staff will inform you, via email, to 

follow the appeals process. 

• If the request meets our criteria, Molina staff will: 

o Send an email to you confirming the meeting date/time.  

o Add the P2P meeting to the Molina Medical Director’s calendar. 

o Add a clinical note with P2P details and appropriate attributes. 

 


