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Discrimination is against the law. Molina Healthcare follows State and Federal civil rights laws.
Molina Healthcare does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation.

Molina Healthcare provides:

e Free aids and services in a timely manner to people with disabilities to help them
communicate better, such as:
v" Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Free language services in a timely manner to people whose primary language is not English,
such as:
v" Qualified interpreters
v Written information in other languages

If you need these services, contact Molina Healthcare between 7:00 a.m. to 7:00 p.m. by calling 1-
888-665-4621. If you cannot hear or speak well, please call 711. Upon request, this document can be
made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in
one of these alternative formats, please call or write to:

Molina Healthcare

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

By phone: 1-866-606-3889. If you cannot hear or speak well, please call 711.

HOW TO FILE A GRIEVANCE

If you believe that Molina Healthcare has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can file a grievance
with Molina Healthcare’s Civil Rights Coordinator. You can file a grievance by phone, in writing, in
person, or electronically:

e By phone: Contact Molina Healthcare’s Civil Rights Coordinator between 8:30 a.m. to 5:30
p.m. by calling 1-866-606-3889. Or, if you cannot hear or speak well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to:
Molina Healthcare
Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802
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e In person: Visit your doctor’s office or Molina Healthcare and say you want to file a
grievance.

e Electronically: Send an email to civil.rights@molinahealthcare.com. You can also visit
Molina Healthcare’s website at https://molinahealthcare.Alertline.com.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413
Sacramento, CA 95899-7413
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS — U.S DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability, or sex, you can file a civil rights complaint (grievance) with the U.S. Department of
Health and Human Services, Office for Civil Rights, by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD: 1-
800-537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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La discriminacion es ilegal. Molina Healthcare cumple con las leyes estatales y federales de
derechos civiles. Molina Healthcare no discrimina a las personas, las excluye ni las trata de forma
ilegal por motivos de sexo, raza, color, religion, ascendencia, origen nacional, identificacion de
grupo étnico, edad, discapacidad mental, discapacidad fisica, afeccién médica, informacion
genéticaq, estado civil, género, identidad de género u orientacién sexual.

Molina Healthcare ofrece lo siguiente:

« Asistencia y servicios gratuitos de manera oportuna para personas con discapacidades para
ayudarles a comunicarse mejor, como los siguientes:

- Intérpretes calificados de lenguaje de sefas.

- Informacioén escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles
y otros formatos).

« Servicios linglisticos gratuitos y oportunos a personas cuyo idioma principal no es el inglés,
como los siguientes:

- Intérpretes calificados.

- Informacioén escrita en otros idiomas.

Si necesita estos servicios, comuniquese con Molina Healthcare entre las 7200 am. y las 7.00 p.m.
llamando al 1-888-665-4621. Si no puede oir ni hablar bien, llame al 711. A peticién, este
documento puede ponerse a su disposicion en braille, letra grande, casete de audio o formato
electrénico. Para obtener una copia en uno de estos formatos alternativos, llame o escriba a:

Molina Healthcare

Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

Por teléfono: 1-866-606-3889. Si no puede oir ni hablar bien, llame al 711.

COMO PRESENTAR UNA QUEJA

Si cree que Molina Healthcare no le proporcioné estos servicios o lo discriminé ilegalmente de
alguna manera por motivos de sexo, raza, color, religién, ascendencia, nacionalidad,
identificacion de grupo étnico, edad, discapacidad mental o fisica, afecciéon médicaq, informacion
genética, estado civil, género, identidad de género u orientacién sexual, puede presentar una
queja ante el coordinador de derechos civiles de Molina Healthcare. Puede presentar una queja
por teléfono, por escrito, en persona o de manera electrénica con los siguientes datos:

« Por teléfono: Comuniquese con el Coordinador de Derechos Civiles de Molina Healthcare de
8:30 a. m. a 5:30 p. m. llamando al 1-866-606-3889. O bien, si no puede oir ni hablar bien,
llame al 711.



« Por escrito: Llene un formulario de reclamo o escriba una carta y envielos a la siguiente
direccion:
Molina Healthcare
Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 90802

« En persona: Acuda al consultorio de su médico o a Molina Healthcare e indique que desea
presentar una queja.

« De manera electronica: Envie un correo electrénico a Civil.Rights@MolinaHealthcare.com.
También puede visitar el sitio web de Molina Healthcare en MolinaHealthcare.Alertline.com.

DEPARTMENT OF HEALTH CARE SERVICES DE CALIFORNIA, OFICINA DE DERECHOS CIVILES

También puede presentar un reclamo de derechos civiles ante la Oficina de Derechos Civiles del
Department of Health Care Services de California por teléfono, por escrito o de manera
electrénica:

» Por teléfono: Llame al 916-440-7370. Si no puede hablar o escuchar bien, llame al 711
(servicio de retransmisiéon de telecomunicaciones).

« Por escrito: Llene un formulario de reclamos o envie una carta a la siguiente direccion:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413

Sacramento, CA 95899-7413

Los formularios de reclamos estdn disponibles en DHCS.CA.gov/Pages/Language_Access.aspx.

« De manera electrénica: Envie un correo electrénico a CivilRights@dhcs.ca.gov.

DEPARTMENT OF HEALTH AND HUMAN SERVICES DE EE. UU,, OFICINA DE DERECHOS CIVILES

Si usted considera que ha sido discriminado por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo, puede presentar un reclamo (queja) de derechos civiles por escrito o de
manera electrénica ante la Oficina de Derechos Civiles del Department of Health and Human
Services de los Estados Unidos:

« Por teléfono: Llame al 1-800-368-1019. Si no puede hablar o escuchar bien, llame a TTY/TDD:
1-800-537-7697.

« Por escrito: Llene un formulario de reclamos o envie una carta a la siguiente direccion:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

Los formularios de queja estdn disponibles en HHS.gov/ocr/office/file /index.html.

« De manera electrénica: Visite el portal de reclamos de la Oficina de Derechos Civiles en
OCRportal.hhs.gov/ocr/portal/lobby jsf.
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Phan biét dbi xtr 1a trai phap luat. Molina Healthcare tuan thi cac luat dan quyén cla Tiéu bang va
Lién bang. Molina Healthcare khdng phéan biét dbi xcr trai phap luat, loai trtr moi ngudi hoac doi xr
véi ho khac biét do gidi tinh, chiing téc, mau da, t6n gido, t6 tién, ngudn gbc qudc gia, nhan dang
nhom dan téc, tudi tac, khuyét tat tam than, khuyét tat thé chét, bénh trang, théng tin di truyén, tinh
trang hén nhan, ban dang gi¢i hoac khuynh huéng tinh duc.

Molina Healthcare cung cép:

« Céc phwong tién hé tro va dich vu mién phi kip thdi cho nhirtng ngudi khuyét tat dé giup ho giao
tiép t6t hon, chang han nhu:
- Théng dich vién ngdn nglr ky hiéu c6 chuyén mon
- Théng tin dang van ban bang cac dinh dang khac (ban in ¢& chir I&n, am thanh, dinh dang
dién tlr dé tiép can, cac dinh dang khac)

«  Céc dich vu ngén ng» mi&n phi kip th&i cho nhitng ngudi cé ngdn ngir chinh khéng phai 1a Tiéng
Anh, chdng han nhu:
- Théng dich vién c6 chuyén mén
- Théng tin bang van ban bang cac ngdn ngir khac

Néu quy vi can nhitng dich vu nay, hay lién hé véi Molina Healthcare tr 7 gior sang dén 7 gio toi
bang cach goi 1-888-665-4621. Néu quy vi bi khiém thinh ho&c khiém ngén, vui long goi 711. Khi ¢6
yéu cau, tai liéu nay co thé dwoc cung cap cho quy vi & dang chir néi, ban in c& I&n, bang ghi am
ho&c dang dién t&r. D& nhan ban sao thudc mét trong nhirng dinh dang thay thé nay, vui ldng goi
hoac gwi thw t&i:

Molina Healthcare

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

Qua dién thoai: 1-866-606-3889. Néu quy vi bi khiém thinh ho&c khiém ngén, vui ldng goi 711.

CACH NOP DON KHIEU NAI

Néu quy vi cho rang Molina Healthcare da khéng cung cap cac dich vu nay hodc bi phan biét dbi xir
bat hop phap theo cach khac trén co s& gidi tinh, chling tdc, mau da, ton gido, t6 tién, ngudn gbc
quéc gia, nhan dang nhém dan toc, tudi tac, khuyét tat tam than, khuyét tat thé chat, tinh trang strc
khde, thong tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gi¢i hodc khuynh hwéng tinh duc,
quy vi c6 thé ndp don khiéu nai véi Diéu phéi vién Dan quyén ctia Molina Healthcare. Quy vi c6 thé
khiéu nai qua dién thoai, qua thw, dén tryc tiép, hay qua phwong tién dién to:
« Qua dién thoai: Lién hé v&i Diéu Phdi Vién Dan Quyén ctia Molina Healthcare tr 8:30 sang dén
5:30 chiéu bang cach goi s6 1-866-606-3889. Ho&c, néu quy vi bi khiém thinh ho&c khiém ngén,
vui long goi 711.



Qua thu: Dién don khiéu nai ho&c viét thw va gri dén:

Molina Healthcare

Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

Trwe tiép: Dén van phong bac si cia quy vi hodc dén Molina Healthcare va néi rang quy vi muén
ndp don khiéu nai.

Bang phwong tién dién tir: Gi email dén Civil.Rights@MolinaHealthcare.com. Quy vj ciing c6
thé truy cap trang web clia Molina Healthcare tai MolinaHealthcare.Alertline.com.

PHONG DAN QUYEN - SO DICH VU CHAM SOC SU’C KHOE CALIFORNIA

Quy vi ciing c6 thé glri don khiéu nai dan quyén dén S& Dich vu Chdm séc Stre khde California, Van
phong Dan quyén bang dién thoai, thw, hodc phwong tién dién ti:

Qua dién thoai: Vui l1dng goi 916-440-7370. Néu quy vi bi khiém thinh hoac khiém ngén, vui long
goi 711 (Dich vu Tiép am Vién théng).

Qua thu: DBién don khiéu nai hodc glri thw dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services

Office of Civil Rights

P.O. Box 997413

Sacramento, CA 95899-7413

M&u don khiéu nai hién sén c6 tai DHCS.CA.gov/Pages/Language Access.aspx.

Bang phwong tién dién tt: Glri email dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - SO'Y TE VA DICH VU NHAN SINH HOA KY

Néu quy vi cho rang quy vi da bi phan biét di xtr dwa trén chiing tdc, mau da, nguén gbc quéc gia,
tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi c6 thé givi khiéu nai (than phién) vé quyén céng
dan t&i Van phong Dan quyén, Bo Y té va Dich vu Nhan sinh Hoa Ky, qua dién thoai, bang van ban
hoac phwong tién dién t:

Qua dién thoai: Vui ldng goi 1-800-368-1019. Néu quy vi khéng thé néi hoac nghe rd, vui long goi
TTY/TDD: 1-800-537-7697.

Qua thu: Dién don khiéu nai hodc glri thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai hién sén ¢ tai HHS.gov/ocr/office/file/index.html.

Bang phwong tién dién ti: Truy cap Cdng théng tin Khiéu nai ctia Van phong Dan quyén tai
OCRportal.hhs.gov/ocr/portal/lobby.jsf.
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413

Sacramento, CA 95899-7413
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Washington, D.C. 20201
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Molina Healthcare

Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802
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Long Beach, CA 90802

CA NonD 1557 and taglines_fas.indd 1 @ 09/01/26 9:12PM



S O CUSE aa) a e 4S a0 K0 5 A€ 4xal e Molina Healthcare L ass iy e 4 15 jpdaa Cpga 4y o

Guluo s Al & e isaa Civil.Rights@MolinaHealthcare.com 4 dud Ja ) 1 Sig s Cjppady o
MolinaHealthcare Alertline.com S 2w )b ) oY 4 Molina Healthcare

Lo S Ala g ciladd o 1) — Sde (Ggia 80
L;LA&'.\.@\)A&_!LAJADJ\J\M\JJP‘SJJALB}QAJJ}AJJGL&J“;\MJJN‘ u)}mﬂgtﬁ‘uﬂ:&ﬁj\ M\}E@ww
T A3 ) ¢ e (a0 (Lo allS Adlag
Ay cilans) 717 o sbed L il cay iy b € Cumaa 3 il s R 20580 Gl 916-440-7370 o_lad b1 il
S el (S s
S Jla )l ) ol il 4l b as€ ) CulSba b IS ek .
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413
Sacramento, CA 95899-7413
DHCS.CA.gov/Pages/Language_Access.aspx < 3sa g ) ol )3 CulSs slaa

Afs Qi CivilRights@dhes.ca.gov 4 1 S sl iy padas o

paatiae CL) Alud) Ciledd g Cudilags Sijlje — Ade Gs8a b

LS 5 3y yh ) a0 Sicgn e 8l 58 (S 350 Capnsin Ly il slae € el e 5 S5 03138 el 4S apsins R
(e sia iy codntie CYU il ciledd 5 Cadlngs G35 An ) 258 e (b sk (CulSad) K ¢ Saig S iy pem 4
T 4l )

TTY/TDD o badi b Wkl e s JSofia i b 53 S Cama 53 S 21580 (4 1-800-368-1019 » jasi L il
1-800-537-7697 12,8 sk
S Jla )l ) ol il 4l b as€ ) CulSba b IS ek .

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201
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Labag sa batas ang diskriminasyon. Ang Molina Healthcare ay sumusunod sa mga batas sa
karapatang sibil ng Estado at Pederal. Ang Molina Healthcare ay hindi labag sa batas na
nagdidiskrimina, nagbubukod ng mga tao, o nagtatrato sa kanila nang naiiba dahil sa kasarian,
lahi, kulay, relihiyon, ninuno, bansang pinagmulan, pagkakakilanlan ng pangkat etniko, edad,
kapansanan sa pag-iisip, pisikal na kapansanan, kondisyong medikal, genetikong impormasyon,
katayuan sa pag-aasawa, kasarian, pagkakakilanlan ng kasarian, o oryentasyong sekswal.

Nagbibigay ang Molina Healthcare ng:

¢ Mga libreng tulong at serbisyo sa napapanahong paraan sa mga taong may kapansanan
upang matulungan silang makipag-usap nang mas mahusay, tulad ng:
- Mga kwalipikadong tagapagsalin ng wikang sign
- Nakasulat na impormasyon sa iba pang format (malaking print, audio, mga aksesibleng
elektronikong format, iba pang format)

¢ Mga libreng serbisyo sa wika sa isang napapanahong paraan sa mga taong ang pangunahing
wika ay hindi Ingles, gaya ng:
- Mga kwalipikadong interpreter
- Nakasulat na impormasyon sa ibang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan sa Molina Healthcare sa pagitan
ng 7:00 am hanggang 7:00 pm sa pamamagitan ng pagtawag sa 1-888-665-4621. Kung hindi ka
makarinig o makapagsalita ng maayos, mangyaring tumawag sa 711. Kapag hiniling, ang
dokumentong ito ay maaaring maging available sa iyo sa braille, malaking print, audiocassette, o
electronic form. Upang makakuha ng kopya sa isa sa mga alternatibong format na ito,
mangyaring tumawag o sumulat sa:

Molina Healthcare

Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

Sa Telepono: 1-866-606-3889. Kung hindi ka makarinig o makapagsalita ng maayos,
mangyaring tumawag sa 711.

PAANO MAG-FILE NG KARAINGAN

Kung naniniwala ka na ang Molina Healthcare ay nabigo na ibigay ang mga serbisyong ito o
labag sa batas na may diskriminasyon sa ibang paraan batay sa kasarian, lahi, kulay, relihiyon,
ninuno, bansang pinagmulan, pagkakakilanlan ng etniko, edad, kapansanan sa pag-iisip, pisikal
na kapansanan, kondisyong medikal, genetikong impormasyon, katayuan sa pag-aasawa,
kasarian, pagkakakilanlan ng kasarian, o oryentasyong sekswal, maaari kang maghain ng
karaingan sa Civil Rights Coordinator ng Molina Healthcare. Maaari kang maghain ng karaingan
sa pamamagitan ng telepono, nakasulat, nang personal, o elektroniko:

« Sa Telepono: Makipag-ugnayan sa Civil Rights Coordinator ng Molina Healthcare sa pagitan
ng 8:30 a.m. hanggang 5:30 p.m. sa pamamagitan ng pagtawag 1-866-606-3889. O, kung
hindi ka makarinig o makapagsalita ng maayos, mangyaring tumawag sa 711.



» SaPagsulat: Punan ang isang form ng reklamo o sumulat ng isang sulat at ipadala ito sa:
Molina Healthcare
Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

« Sa personal: Bisitahin ang opisina ng iyong doktor o Molina Healthcare at sabihin na gusto
mong maghain ng karaingan.

« Sa elektronikong paraan: Magpadala ng email sa CivilRights@MolinaHealthcare.com. Maaari
mo ring bisitahin ang website ng Molina Healthcare sa MolinaHealthcare.Alertline.com.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

Maaari ka ring magsampa ng reklamo tungkol sa mga karapatang sibil sa California Department
of Health Care Services, Office of Civil Rights sa pamamagitan ng telepono, pagsulat o
elektronikong paraan:

« Sa Telepono: Tumawag sa 916-440-7370. Kung hindi kayo makapagsalita o makarinig nang
maayos, mangyaring tawagan ang 711 (Telecommunications Relay Service).

« Sa Pagsulat: Punan ang isang form ng reklamo o magpadala ng sulat sa:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413

Sacramento, CA 95899-7413

Available ang mga form ng reklamo sa DHCS.CA . gov/Pages/Language_Access.aspx.

« Sa elektronikong paraan: Magpadala ng email sa CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - US DEPARTMENT OF HEALTH AND HUMAN SERVICES

Kung naniniwala kang nadiskrimina ka batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan, o kasarian, maaari kang maghain ng reklamo sa karapatang sibil (karaingan)
sa US Department of Health and Human Services, Office for Civil Rights, sa pamamagitan
ng telepono, nakasulat, o elektroniko:

« Sa Telepono: Tumawag sa 1-800-368-1019. Kung hindi ka makapagsalita o makarinig ng
maayos, mangyaring tumawag sa TTY/TDD: 1-800-537-7697.

« Sa Pagsulat: Punan ang isang form ng reklamo o magpadala ng sulat sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

Available ang mga form ng reklamo sa HHS.gov/ocr/office/file/index.html.

« Sa elektronikong paraan Bisitahin ang Office for Civil Rights Complaint Portal sa
OCRportal.hhs.gov/ocr/portal/lobby jsf.
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AunckpumuHaums 3anpewyeHa 3akoHoMm. Molina Healthcare cobniogaeT 3akoHbl Wwitata u
hefiepanbHble 3aKOHbI O rpaxaaHckmnx npasax. Molina Healthcare He gonyckaeT He3akoOHHON
ANCKPUMUHALMU, N30NALMU UNU Pa3fNYHOro OTHOLLIEHUS C NoAbMU MO NMpU3HaKy nona, packl, useTta
KOXW, pennurumn, NPOUCXOXAEHUSA, HaLMOHaNbHOro NPOUCXOXAEHNSA, 3THUYECKOW NMPUHAASIEXHOCTH,
BO3pacTta, yMCTBEHHOWN OTCTanocTu, n3n4eckon HeaeecnocobHOCTM, COCTOAHUS 300POBbS,
reHeTU4eckon MHopmaL MM, CEMENHOro NOSIOXEHUA, Nona, reHaepHON MOAEHTUYHOCTUN UIu
CeKcyarbHOW OpueHTauumu.

Molina Healthcare npegoctaBngerT:

« CBoeBpeMeHHYyto 6ecnnaTHy NOMOLLb U YCAYrn NIOAAM C OrpaHUYEHHBIMU BO3MOXHOCTSAMM,
4TOBObl NOMOYb MM NydLle obLaTbCs, Hanpumep:
- Yecnyrm keannuumpoBaHHbIX CypaonepeBoaYMKOB
- [lucbMeHHy nHopMauuio B Apyrnx oopmaTax (KpynHbiv WpudT, ayamo opmar,
OOCTYMNHbIE 3NEKTPOHHbIE hopmaThl, Apyrve doopmaThl).

« CBoeBpeMeHHble GecnnaTHHbIe YCnyri nepeeoaa noasam, Ans KOTopbIX aHrMUACKUA He siBNsieTCs
OCHOBHbIM $S13bIKOM, @ UMEHHO:
- Ycnyru KBannuumMpoBaHHbIX YCTHbIX NepeBOAYNKOB
- ncbMeHHasn nHopmMauust Ha OpYrmx s3blkax

Ecnu Bam HyxHbl 371 yenyru, obpatuTtecs B Molina Healthcare ¢ 7:00 go 19:00 no TenedoHy

1-888-665-4621. Ecnu Bbl cTpagaeTte HapyLleHMeM peydn unum crnyxa, no3BoHuTe no Homepy 711. o
3anpocy 3ToT JOKYMEHT MOXeT ObITb NpeaocTaBneH Bam B Buae wpudta bpanns, KpynHbiM
WpndTOM, ayanoKacceTbl UNN B ANEKTPOHHOM BuAe. YTo6bl NONy4YnTh KOMMKO B OAHOM U3 3TUX
anbTepHaTMBHbIX (POPMATOB, MO3BOHUTE NN HANWULLIMTE NO agpecy:

Molina Healthcare

Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

Mo TenedoHny: 1-866-606-3889. Ecnu Bbl cTpagaeTe HapyLLeHMEM peyn unu criyxa, no3BoHUTE Mo
Homepy 711.

KAK MOAATb XAJNOBY

Ecnu Bbl cuntaete, 4yto Molina Healthcare He npegocTasuna aTu ycnyrm unm nHeiMm obpasom
He3aKOHHO noAseprrnacb AUCKpUMMHALUUKU NO NpU3Hakam rnona, pachkl, LBeTa KOXW, penurmn,
NPOUCXOXAEHNSA, HALMOHANBHOrO NPOUCXOXOEHUS, 3THUYECKOW NMPUHaAIeXHOCTH, BO3pacTa,
YMCTBEHHOW OTCTanocTu, pusmyeckon HegeecnocobHOCTU, COCTOSAHUS 300POBbS, FeHETUYECKOM
MHdOpPMaLUK, CEMENHOrO MONOXEHUS, reHaepa, reHaepHoON MOAEHTUYHOCTU UM CeKkcyaribHON
opueHTauunn, Bbl MOXXeTe NoAath anoby kKoopavHaTopy no rpaxkgaHckum npasam Molina Healthcare.
Bbl moxxeTe nogatb xanoby no tenegoHy, B MMCbMEHHOW, NIMYHON UIN INEKTPOHHON (DOpME:



* [o TenedoHy: CBsXUTECH C KOOPANHATOPOM MO 3alumTe rpaxgaHckux npas Molina Healthcare ¢
08:30 go 17:30 no Homepy 1-866-606-3889. nu, ecnn Bbl NNOXO CAbILLUTE UITM TOBOPUTE,
Nno3BOHUTE No Homepy 711.

* B nucbmeHHon popme: 3anonHuTte GnaHk gns nogadm xanobbl Unn HanNnUWKUTE NUCbMO U
oTnpaBbTe ero Ha cnenyLwmn agpec:

Molina Healthcare

Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

» JlnyHo: NoceTtute ocuc ceoero Bpada unmn Molina Healthcare n ckaxute, 4To XOTUTE NoaaTb
xanooy.

+ OnekTtpoHHOM Buae: OTnpaBbTe anekTpoHHoe nncbMo Ha agpec Civil.Rights@MolinaHealthcare.com.
Bbl Takke MmoxeTe nocetutb Be6-cant
Molina Healthcare no agpecy MolinaHealthcare.Alertline.com.

YNPABJIEHUE MO IrPAXOAHCKUM NMPABAM — OEMAPTAMEHT 3APABOOXPAHEHUA
LUTATA KAJINMOOPHUA

Bbl Takke MoXxeTe nogath anoby 0 HapyLeHWUM rpaXkaaHCKMX NpaB B YNpasneHue no rpaxgaHckum
npasam [enapTtameHTa 3gpaBooxpaHeHna wrarta California no Homepy, B TMICbMEHHOM BUAE UMK B
3M1eKTPOHHOM bopMme.

* [lo Tenedony: No3BoHUTEe no Homepy 916-440-7370. Jinua c HapyLLeHUaMK criyxa n pevn MoryT
BOCMONb30oBaTbCst HomepoMm 711 (cnyxba KoMMyTUpyeMbIX COOBLLEHUI).

* B nucbmeHHon dpopme: 3anonHuTte BnaHk 4ng nogayu xanobbl v oTnpaBbTe NUCbMO Ha
cnegyoowmnmn agpec:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413

Sacramento, CA 95899-7413

BnaHkn ana nogaum xanob moxHo HanTn Ha cante DHCS.CA.gov/Pages/Language Access.aspx.

« OnekTtpoHHoM Buge: OTnpaBbTe anekTpoHHoe coobuieHne Ha CivilRights@dhcs.ca.gov.

YNPABJIEHUE MO rPAXAOAHCKUM NMPABAM - JEMNAPTAMEHT 30PABOOXPAHEHUA U
COLMUATJIbHbIX CITYXKB CLUA

Ecnu BbI cuntaete, 4TO NoABEPrnUCH ANCKPUMUHALMK MO NPU3HAKY pachl, LiBETa KOXW,
HaLMOHanNbHOro NPOUCXOXAEeHWs, BO3pacTa, MHBaNMAHOCTM UK Nona, Bbl MOXeTe nogatb xanoby
(xanoby) o HapyweHun rpaxagaHckmx npae B U.S. Department of Health and Human Services, Office
for Civil Rights no TenedoHy, B TUICbMEHHOW 1IN 3NIEKTPOHHOM (hopMme:

* [lo Tenedony: NosBoHuTe no Homepy 1-800-368-1019. Ecnv Bbl nnoxo roBopute Nnu cnbilwnTe,
nossoHute B TTY/TDD: 1-800-537-7697.


mailto:civil.rights@molinahealthcare.com
https://molinahealthcare.Alertline.com
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov

* B nucbmeHHon popme: 3anonHuTte 6GnaHk 4ns nogayn xanobbl v oTnpaBbTe NMCbMO Ha
cnegywoowmnmn agpec:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

BnaHku ana nogaun xano6 moxHo Hantu Ha cante HHS.gov/ocr/office/file/index.html.

« OnekTpoHHOM BuAae: [NoceTnTe noptan nogaym xanob YnpasneHus rpaxgaHckux npas no agpecy
OCRportal.hhs.gov/ocr/portal/lobby.jsf.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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200 Oceangate, Suite 100

Long Beach, CA 90802
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Notice of Availability of Language Assistance Services and Auxiliary Aids and
Services

English

ATTENTION: If you need help in your language call 1-888-665-4621 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-888-665-4621 (TTY: 711). These services are free of charge.

4y (Arabic)
1-888-665-4621 a5 ccliah Busluall ] ol 13 ol 7
Sl Oluiiuall i dBla)l 93 (olxadd Claasdly sl Ll y3g5 (TTY: 711)
1-888-665-4621 Jail. (¢S Lasdly oy syl
2 Oloasd) &dlxs, (TTY:711)

SwjbkpEUu (Armenian)

NhcUNPE3NPL: Bph QLq oqunipjnih L hwuplwuynp Qtp 1Eqyny, quiuquhwptp 1-
888-665-4621 (TTY: 711): Ywul ml odwinul] Uhgngkip ni swnwynipiniuttp
hwpdwinuunipinit niibgnn wbhdwbg hwdwp, ophtiwly” Fpwyh gqpunhwyny nu
hunonpunun nywugpyus wniphp: Quitquhwpkp 1-888-665-4621 (TTY: 711): Uiy
dwnwynipiniuubpt wyddwp G

i21 (Cambodian)

Gam: 105/ (81 MINSW M IUNHS Iy SIiNIiSTiug 1-888-665-4621

(TTY: 711)4 SSW SH 1UNMY (IENU NSOAMI SGNAR NI HAHN
NEUNSOMIIS A URARIININMHAPNYS SHGIRSRNHIRM Sidnuriue
1-888-665-4621 (TTY: 711)4 wunmgsiniS:ESARIGIS|w

% f2h 3¢ (Chinese)

BIE R EBEELUEHNIEREEEE), BEE 1-888-665-4621 (TTY: 711), S AKIRME
HYWERAEA LR ARS, HIINEXHNEERAFTEEE, LRAFEIAEAN, BHE1-
888-665-4621 (TTY: 711), XLEARFBEBE R TRHY,

‘ﬁ}é (Farsi)

ol 1-888-665-4621 (TTY: 711) L e il 0 S 0 () 42wl sise R aa s
el dan by 5 din B leedad e e (60 I pageate Clank 5 LSS 0K
Salie ) 0y Sl ol 35K o 1-888-665-4621 (TTY: 711) L il 255
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wﬁ% WWMWﬁWﬁG{W%a‘H 888-665-4621 (TTY: 711) W bId
P | SRS I AT HAAT FERIT 3R JaTT, S 9 3R 98 Wi H W gxaov Iuas g1 1-
888-665-4621 (TTY: 711) R Hid B | I HaT| o Yewb g |

Hmoob (Hmong)
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-665-4621

(TTY:711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-888-665-4621 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BZEE (Japanese)

ITEAAEBETCONBHANELIBE L 1-888-665-4621 (TTY: 711) ~BBEHFEL LT, &
@%M@X%@Tﬁ%m@&\&#u%%h%@ﬁmt@@# EXHHAELTWE

¥, 1-888-665-4621 (TTY: T1ABBHFEL LSV, INSDOY —ERIFERITIRML

TWE I,

St 0 (Korean)

RolAte: FBto| Qo2 =ZE W HOAIM 18886654621 (TTY: 711) o=
=oAL, "ALE 2 X2 E At 20| Bt e =5 ¢l =21t

MHI*E 0|8 7tsetL|LCt. 1-888-6654621(TTY: 711) HO =
O|SHAA| 2. 0|23t MH| A= 22 E K& E L L.

w3999 (Laotian)

UENI0: TIUIDCDgNIeoIngoecd o luwaigrzeguanloilumacs 1-888-665-4621
(TTY:711). $90500920908¢H 8CCILNIVVINIVIIIVHDLWNID
cEVeENTIIVNRCTVLENTDVLV VT LOBLIMS LV VLCS

1-888-665-4621 (TTY: 711). nonO3naucs abvcecswenlgselon.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-665-4621 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,

beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-665-4621 (TTY:
711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zugc cuotv
nyaanh oc.

'lfT-ITEﬂ(Pumab)
s fe6: 71 307d »iud 3T f&g Hee 1 83 J 3T 18 JId 1-888-665-4621 (TTY: 711).

Ut B B AT 3 Ao fie fa 98 w3 7t gurd) feg wr3ren, € Qusey Jg|
1% I 1-888-665-4621 (TTY: 711). fod A=ei He3 I
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Pycckun (Russian)

BHMMAHWE! Ecnun Bam Hy>kHa nOMOLLb Ha BalleM pogHOM A3blKe, 3BOHUTE N0 HOMepPY
1-888-665-4621 (nuHua TTY: 711). Takke npenocTaBnsa0TCa cpeactsa v ycnyru ans
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU, HANPUMepP OOKYMEHTbI KPYMHbIM PN TOM
nnu wpudgtom bpanng. 3soHuTe no Homepy 1-888-665-4621 (nuuma TTY: 711). Takue
ycrnyrn npegoctaBngaoTca 6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-665-4621 (TTY:711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-888-665-4621 (TTY: 711). Estos
servicios son gratuitos.

Tagalog (Filipino)
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-888-665-4621 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-888-665-
4621 (TTY: 711). Libre ang mga serbisyong ito.

A lng (Thai) |
Tsansu: wnaasasnIsauaudatiiunizasnar AsanInsdwrillivunar
1-888-665-4621 (TTY: 711) u

ananil dowsanlimnuanamlanasusnisee 4 & MFLUAAATITIAINRATST 12U
LAN&ITA mﬂuanmmsaau,awl,anmsmwuwmﬂmanmwmm‘mm
nsmﬂmﬁwm"lﬂmummam 1-888-665-4621 (TTY: 711) Nifidnlga e
WusMsmant

YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomMora BaLlok pigHO MOBO, TeNnedOoHynTe Ha HoOMep
1-888-665-4621 (TTY: 711). Jlioan 3 oGMEXEHUMU MOXITMBOCTAMM TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocryramn, Hanpuknag, oTpumaTti
AOKYMEHTN, HagpykoBaHi wpudtom bpanns ta senukim wpudTomM. TenedoHynTe Ha
Homep 1-888-665-4621 (TTY: 711). Li nocnyrn 6e3KoLWTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi¥ ctia minh, vui ldng goi sb

1-888-665-4621 (TTY: 711). Chung toi cing hé tro va cu ng cap cac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chi» noi Braille va chir kh 6 1&n (ch@ hoa). Vui long goi
sO 1-888-665-4621 (TTY: 711). Cac dich vu nay déu mién phi.
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Introduction

Getting to Know Molina Healthcare

At Molina Healthcare of California, one of our most
important activities is to communicate how we

operate. This will help us keep you healthy.

Our Provider Directory will help you get started in
making decisions about your health care. Here you
will find a listing of doctors and hospitals that are
available under Molina Healthcares health plan.
You will also learn some helpful tips on how to use
Molina Healthcareés services and benefits.

Together, we can be partners for your good health!

What is The First Step to Good Health?

Your PCP is your Primary Care Physician who treats
you when you need medical care.

He or she is your personal doctor who works with
you to keep you healthy and guides you through your
medical care.

Think of your PCP5 office as your “medical home?”
Your first step is to choose a doctor from our list of
Primary Care Physicians (PCPs).

What is a Primary Care Doctor?
(Primary Care Physician or “PCP”)

ill. Seeing your PCP for check ups allows problems to
be found early. If you or your child needs special care,
your PCP will help you get it. Your PCP and you work
together to keep you and your child healthy.

If you want to know more about your PCP or other
Molina Healthcare doctors, call Molina Healthcare
Member Services toll- free at 1 (888) 665-4621. We can
give you information about your doctors qualifications,
such as medical school attended, residency completed,
and board certification status. We can also tell you
which languages your doctor speaks.

Children's Health Insurance Program (CHIP)

In California, the Children’s Health Insurance Program
(CHIP) is fully administered through the

Medi-Cal program. All Providers who are contracted
with a Medi-Cal Managed Care Plan (MCP)

to serve pediatric Members also serve CHIP-funded
children. There is no separate Network or

distinction in service delivery between Medi-Cal and
CHIP enrollees; both are covered under the

same benefits, funding structure, and Provider access
standards.

Choosing Your Doctor

(Choice of Physician and Providers) To be covered
services must be provided by Molina Healthcare
doctors, hospitals, specialists or medical facilities that

A PCP knows you well. A PCP takes care of your health
care needs. Call your PCP when you or your child is
sick and you do not know what to do. You do not have to
go to the emergency room unless you have something
that is so serious your life is in danger.

are assigned to you, except in the case of emergency
services, out of area urgent services, or those services
listed under “What is a Prior Authorization" in your
Member Services Guide.

How do I choose a primary care doctor (PCP)?
Picking the right doctor for you and your family is
very important. Molinas Member Services staff can
help you choose. They can tell you what the doctor’s
regular office hours are and how to schedule an office
visit.

You may think that you should not see your PCP
until you are sick. That is not true. Get to know your
PCP even when you are well, for yearly check ups and
to stay healthy Go to your PCP for check ups, tests
and test results, shots, and -of course- when you are



Call and schedule your first visit to get to know your
PCP. If you need help making an appointment, call
Molina Healthcare toll free at 1 (888) 665-4621. If you
are deaf or hard of hearing, you may contact us by
dialing 711 for the California Relay Service, Monday
through Friday between 7:00 a.m.

and 7:00 p.m.

Molina Healthcare can also help you find a PCP that is
best for you. Tell us what is important to you in choosing
a PCP. We are happy to help you. Call the Member
Services Department if you want more information
about your Molina Healthcare doctor.
Here are the kinds of PCPs you may select:
» Family Practice PCP

A Family Practice PCP may see the whole family.
, General Practice PCP

A General Practice PCP may also see the entire family.
, Internal Medicine PCP

An Internal Medicine PCP sees adults only

(21 years or older).
« OB/GYN

An OB/GYN PCP sees women only. He or she

specializes in womers health and maternity care.
o Pediatrician

A Pediatrician sees only children up to age 21.

After you decide what kind of doctor you want as a
PCR your next step is to choose the right doctor for
you. Here are some helpful tips:

« Choose a doctor in the city where you live.

o Write your doctors Identification Number (ID) or
his/her name on the Medi-Cal Health Plan
Choice Form.

« Be sure you fill out the Medi-Cal Health Plan Choice
form completely.

« Sign your name on the Medi-Cal Health Plan
Choice form.

« Mail your completed Medi-Cal Health Plan Choice
Form in our self addressed stamped envelope
included with your packet to Health Care Options.

You, your doctor and your health plan will make
decisions on where you will get other medical services

such as vision, pharmacy; laboratory and hospital
care .

For example, if you choose a doctor who is with
Molina Healthcare, you will receive all your
specialty care and prescriptions through providers
andpharmacies that belong to the Molina Healthcare
network.

Member:

ID #:

DOB:

Provider:
Provider Phone:
Provider Group:

[ X ]
. .
| | Bera

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

Federally Qualified Health Centers and
Rural Health Clinics

If you want to get care from a Federally Qualified
Health Center (FQHC) or Rural Health Clinic (RHC)
you can be assigned to an FQHC or RHC that has a
contract with Molina Healthcare. If you see a ¢ next to

the name of a clinic in this directory; you will
know that it is either an FQHC or RHC.

Teen Friendly Doctors

There are many doctors that like to care for teens.
Molina Healthcare supports the care of teens and
encourages them to involve themselves in their
health care. Enclosed you will find a list of doctors. If
there is M next to the doctors name this means that
they are “teen friendly” These doctors and their staft
have agreed to be listed as “teen friendly’

What if | Don’t Choose a Primary
Care Doctor?

Molina Healthcare asks that you select a primary
care provider within 30 days of joining Molina
Healthcare. However, if you dont choose a PCR
Molina Healthcare will choose one for you.



Changing Your Doctor

What if I want to change my primary care doctor?
You can change your PCP at anytime. All changes
completed by the 25th of the month will be in effect
on the first day of the following calendar month. Any
changes made on or after the 26th of the month will
be in effect on the first day of the second calendar
month. But first visit your doctor. Get to know your
PCP before changing. Having a good relationship
with your PCP is important to your health care. Call
the Member Services Department if you want more
information about your Molina Healthcare doctor.

Can my doctor request that I change to a different
primary care doctor?

Your doctor may request that you be changed to a
different PCP for any of the following reasons:

« You are not following medical instructions
(Noncompliant behavior).

« You are being abusive, threatening or have
violent behavior.

« Doctor patient relationship breakdown.

How Do | Choose an OB/GYN?

Women may see an OB/GYN without receiving prior
approval from your PCP You may also choose an OB/
GYN in addition to your PCP But its very important that
you select an OB/GYN who is a member of the same
Medical Group (IPA) as your PCP

If you need help in choosing an OB/GYN, or if you
have questions about the PCP and OB/GYN who

are a part of your Medical Group (IPA), call Molina
Member Services at 1 -888 -665 -4621. If you are deaf
or hard of hearing, you may contact us by dialing 711 for
the California Relay Service, Monday through Friday
between 7:00 a.m. and 7:00 p.m. Our representatives will
be happy to help you or answer your questions.

How Does Molina Work With Your Doctor
to Keep You Healthy?

Your PCP treats you when you are sick, gives

you care to keep you well and prevents you from
becoming ill. If you need to go to a hospital, Molina
Healthcare will work with your PCP to make sure
you get the proper care. When your doctor and
Molina Healthcare work together in this way; it is
called “Utilization Management” If you need care
that cant be given by your doctor, your doctor will
refer you to a specialist. We will help your doctor find
the right kind of specialist for you.

Your PCP is the doctor who treats you when you
need medical care. Think of your PCP5 office as your
“medical home”

When you need medical care, contact your PCP
unless it is an emergency: If you are experiencing
an emergency; dial 911. You also dont need to get
a prior authorization from your PCP for a visit to
Family Planning Services.

What are My Rights and Responsibilities
as a Molina Member?

These rights and responsibilities are posted in
doctors offices and on the Molina Healthcare web site:
www.molinahealthcare.com

YOUR RIGHTS
You have the right to:

« Be treated with respect and recognition of your
dignity by everyone who works with Molina
Healthcare.

« Get information about Molina Healthcare, our
providers, our doctors, our services and members’
rights and responsibilities.

o Choose your “main’ doctor from Molina Healthcarés
network (This doctor is called your
primary care doctor).



« Be informed about your health. If you have an
illness, you have the right to be told about all
treatment options regardless of cost or benefit
coverage. You have the right to have all your
questions about your health answered.

« Help make decisions about your health care. You have
the right to refuse medical treatment.

« You have a right to Privacy. We keep your medical
records private.*

« See your medical record. You also have the right to
get a copy o, correct, your medical record where
legally ok.

« Complain about Molina Healthcare or your
care. You can call, fax, e mail or write to Molina
Healthcare Member Services.

« Appeal Molina Healthcares decisions. You have the
right to have someone speak for you during
your grievance.

o Ask for a State Fair Hearing by calling
1 (800) 952-5253. You also have the right to get
information on how to get an expedited State Fair
hearing quickly.

« Disenroll from Molina Healthcare (Leave the Molina
Health Plan).
o Ask for a second opinion about your health condition.

o Ask for someone outside Molina Healthcare to look
into therapies that are experimental or being done
as part of exploration.

« Decide in advance how you want to be cared for in case
you have a life threatening illness or injury.

« Get interpreter services at no cost to help you talk
with your doctor or us if you prefer to speak a
language other than English.

« Not be asked to bring a friend or family member
with you to act as your interpreter.

« Get information about Molina Healthcare, your
providers, or your health in the language you prefer.

« You also have the right to ask for materials in other
formats such as, larger size print and Braille.

o Ask for a copy of Molina Healthcares list of approved

'}

drugs (drug formulary).

o Get family planning services, treatment for any
sexually transmitted disease, emergency care
services, from Federally Qualified Health Centers,
and/or Indian Health Services. You do not need to get
Molina Healthcares approval first.

+ Get minor consent services.

« Not to be treated poorly by Molina Healthcare, your
doctors or the Department of Health Services
for acting on any of these rights.

o A right to make recommendations regarding
the organizations member rights and
responsibilities policies.

« To be free from controls or isolation used to
pressure, punish or seek revenge.

*Subject to State and Federal laws

YOUR RESPONSIBILITIES
You have the responsibility to:

o Learn and ask questions about your health benefits.
If you have a question about your benefits, call
1 (888) 665-4621.

« Give information to your doctor or Molina
Healthcare that is needed to care for you.

« Be active in decisions about your health care.

« Follow the care plans for you that you have agreed
on with your doctor(s).

« To keep appointments and be on time. If you are
going to be late or can not keep your appointment,
call your doctor$ office.

« Give your Molina and State card when getting
medical care. Do not give your card to others. Let
Molina Healthcare or the State know about any
fraud or wrongdoing.

« A responsibility to understand their health problems
and participate in developing mutually agreed upon
treatment goals to the degree possible.

Reporting Inaccuracies for Directory Listings:

If you notice incorrect information in the directory -
such as address, phone number, specialty, provider



name, or group - please contact Member Services at
1-888-665-4621 (TTY/TDD: 711) or email us at
PDM_QA_Directory@molinahealthcare.com . You
can also visit www.molinahealthcare.com and use the
“Find a Doctor or Pharmacy” tool, select the
provider, and click “See something incorrect? Let us
know” to submit a correction.

Communication Services

Do you speak a language other than English?
Please tell your doctor or call Molina Healthcare if
you are more at ease speaking a language other than
English. Many of Molina Healthcares doctors and
staff speak other languages and are familiar with using
relay services for our deaf members.

Molina Healthcare can get someone to help you talk

with your doctor or us in your language. You can
make your needs known and get services without

delay. These services may include, but are not limited
to, the following:

« Making an appointment

« Talking with your doctor or nurse
« Getting emergency care in a timely manner

« Filing a complaint or grievance
o Getting health education services

o Getting information from the pharmacist about how
to take your medicine

« Request face to face or telephone interpreter
services including sign language during discussions
of complex medical conditions and accompanying
proposed treatment options

 Get documents translated into other languages

« File grievances or complaints if language needs are
not met

Tell your doctor or any one working in his or her office
if you need an interpreter. If you have problems getting
help, please call Molina Healthcare toll -free at

1 (888) 665-4621. If you are deaf or hard of hearing,
you may contact us by dialing 711 for the California

Relay Service, Monday through Friday between
7:00 a.m. and 7:00 p.m.

Timely Access to Care

Your provider must provide timely access to care
based on your health care needs. At minimum,
they must offer you an appointment listed in the
timeframes in the table below.

Sometimes waiting longer for an appointment is not a
problem. Your provider might give you a longer wait
time if it would not be harmful to your health. Also,

if you prefer to wait for a later appointment that will
better fit your schedule or go to another provider of
your choice, your provider and Molina Healthcare will
respect your wish.

The standards for appointment availability do not
apply to preventive care. Your doctor may recommend
a specific schedule for preventive services, depending
on your needs. The specific standards listed below also
do not apply to periodic follow-up care for ongoing
conditions or standing referrals to specialists.

Appointment type You should be able to
get an appointment
within:

Urgent care 48 hours

appointments that do

not require pre-approval

(prior authorization)

Urgent care 96 hours

appointments that do

require pre-approval

(prior authorization)

Non-urgent (routine) 10 business days

primary care

appointments

Non-urgent (routine) 15 business days

specialist care

appointments




Appointment type You should be able to
get an appointment
within:

Non-urgent (routine) 10 business days

mental health provider
(non-doctor) care
appointments

Non-urgent (routine)
mental health provider
(non-doctor) follow-up
care appointments

10 business days of last
appointment

Non-urgent (routine)
appointments for
ancillary (supporting)
services for the diagnosis
or treatment of injury,
illness, or other health
condition

15 business days

You should be able to
get connected within:

Other wait time
standards

Member services 10 minutes
telephone wait times
during normal business

hours

30 minutes (connected to
nurse)

Telephone wait times for
Nurse Advice Line

Molina Healthcare must follow travel time or distance
standards for your care. Those standards help make
sure you can get care without having to travel too

far from where you live. Travel time or distance
standards depend on the county you live in. If Molina
Healthcare is not able to provide care to you within
these travel time or distance standards, the State may
allow a different standard, called an alternative access
standard.

If you need help finding a doctor, or help getting to
these services (including transportation), call 1-888-
665-4621 (TTY/TDD or 711);
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or the 24/7 Nurse Advice Line by calling
1-888-275-8750 (English) or 1-866-648-3537
(Spanish).

Tell us if you need interpreter services when you

call Molina Healthcare or when you get covered
services at your provider’s office when scheduling

an appointment. Interpreter services, including sign
language, are available at no cost to you. We highly
discourage the use of minors or family members as
interpreters. To learn more about interpreter services
we offer, call 1-888-665-4621.

Senior and Disability Access Services
Physical Access is critical. You need to make sure
you can get in and around in your doctor’ office.

We have done a site review on many of your doctors
offices to check accessibility. You will find the words
“Basic Access” and “Limited Access” after many of
the doctors listed in this directory. Below will explain
what Basic and Limited Access means:

Basic Access: Office meets all accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review

Limited Access: Office meets some accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review.

You will also see the following accessibility symbols
after many providers in our network: B EB, IB, W
R, E, T, S. Below will explain what each code means.
This data was based on the last site access review
Please call your provider office to make sure your
access needs will be met.

P=PARKING: There is accessible parking (including
Van Accessible). Pathways have ramps and curb
cutouts between the parking lot, office and at drop off
locations.



EB=EXTERIOR BUILDING: There is an accessible
entrance to the building. Curb and other ramps to the
building are wide enough for a wheelchair or scooter
user. Handrails are provided on ramps longer than six
feet. Doorways open wide enough for a wheelchair or
scooter user. Door handles are easy to use.

IB=INTERIOR BUILDING: Interior doors open
wide enough for a wheelchair or scooter user. Door
handles are easy to use. Elevators, stairs and ramps
have handrails and are easy to use. The elevator is
available for use at all times the building is in use.
The elevator has easy to hear sounds and Braille
buttons within reach. The elevator has enough room
for a wheelchair or scooter to turn around. If there is a
platform lift, it can be used without help.
W=WAITING/RECEPTION: The reception and
waiting areas have enough room for a wheelchair or
scooter user to turn around.

R=RESTROOM: Restroom doors are wide enough
for a wheelchair or scooter user and are easy to open.
The restroom has enough room for a wheelchair or
scooter user to turn around and close the door. There
are grab bars on the wall around the toilet. The sink,
faucets, soap, and toilet paper are easy to reach and
use.

E=EXAM ROOM: The exam room door opens
wide enough for a wheelchair or scooter and has a
clear path. There is enough room for a wheelchair or
scooter user to turn around.

T=EXAM TABLE: The exam table moves up and
down to make it easy to get on and oft.

S=WHEELCHAIR WEIGHT SCALE: There is a
scale with handrails large enough for a wheelchair or
scooter user to be weighed.

Vil

Enhanced Care Management (ECM)
and Community Supports

Enhanced Care Management
(ECM) and Community Supports are foundational
parts of the transformation of Medi-Cal focused on:

e Breaking down the traditional walls of
health care, extending beyond hospitals and health
care settings into communities.

e Introducing a better way to coordinate care; and

e Providing high-need members with in-person
care management where they live.

You can also call Molina Healthcare to find out if

and when you can receive ECM. Or talk to your health
care provider who can find out if you qualify for ECM
and when and how you can receive it.

Covered ECM services:

If you qualify for ECM, you will have your own care
team, including a care coordinator. This person

will talk to you and your doctors, specialists,
pharmacists, case managers, social services
providers and others to make sure everyone

works together to get you the care you need. A care
coordinator can also help you find and apply for other
services in your community. There is no cost

to you for ECM services.

ECM includes:

e Outreach and engagement

o Comprehensive assessment and care management

e Enhanced coordination of care

e Health promotion

o Comprehensive transitional care

e Member and family support services

o Coordination and referral to community and
social supports

Referrals for ECM can be made using the form
located on Molinas website.



Prior authorization is needed for Enhanced Care
Management and Community Supports services.
Members must meet certain eligibility.

To find out if ECM may be right for you, talk
to your health care provider or call Member
Services at 1-888-665-4621 (English) (TTY/
TDD 711), Monday-Friday 7:00 am. - 7:00 p.m.
The call is toll free.

What are Community Supports?

You may qualify to get certain Community Supports
services, if applicable. Community Supports are
medically appropriate and cost-effective alternative
services or settings to those covered under the Medi-
Cal State Plan. These services are optional for
members. If you qualify for and agree to receive
these services, they might help you live more
independently. They do not replace benefits you
already get under Medi-Cal.

Molina Medi-Cal only members and Medicare Duals
members who have Molina for Medi-Cal are eligible
for Community Supports (CS).

You will also see the following CS symbols after CS
providers in our network: HTNS, HD, HTSS, STPH,
RC-MR, RS, DH, ALFT, CHTS, PCHS, EAA-HM,
MTM-MSF, SC, AR and TR.

Below will explain what each code means.

HTNS: Housing Transition Navigation Services
HD: Housing Deposits

HTSS: Housing Tenancy and Sustaining Services
STPH: Short-Term Post-Hospitalization
RC-MR: Recuperative Care (Medical Respite)
RS: Respite Services

DH: Day Habilitation Programs

ALFT: Assisted Living Facility (ALF) Transitions
CHTS: Community or Home Transition Services
PCHS: Personal Care and Homemaker Services

EAA-HM: Environmental Accessibility Adaptations
(Home Modifications)

MTM-MSF: Medically Tailored Meals/Medically-
Supportive Food

SC: Sobering Centers

viil

AR: Asthma Remediation
TR: Transitional Rent

ECM Population of Focus (PoF)

Members participating in ECM will primarily

receive in-person care management services, provided
in the members community; by contracted ECM
Provider agencies who serve the members specific
Population of Focus (PoF). ECM will coordinate

all care for the highest-risk members with complex
medical and social needs, including across the
physical and behavioral health delivery systems, while
also addressing social determinants of health.

You will also see the following PoF symbols after ECM
providers in our network: A-HOM, A-HU, A-SMI/
SUD, A-JI, A-LTC, A-NE A-BEQ, CY-HOM, CY-HU,

CY-SMI/SUD, CY-CCS, CY-CW CY-JI, CY-BEQ. Below
will explain what each code means. A-HOM: Adults

Experiencing Homelessness
A-HU: Adults at Risk for Avoidable Hospital or
Emergency Department (ED) Utilization

A-SMI/SUD: Adults with Serious Mental Health and/
or Substance Use Disorder (SUD) Needs

A-JI: Adults Transitioning from Incarceration

A-ITC: Adults Living in the Community and At Risk
for Long-Term Care Institutionalization

A-NF: Adult Nursing Facility Residents Transitioning
to the Community

A-BEQ: Adult Birth Equity

CY-HOM: Children and Youth experiencing
Homelessness

CY-HU: Children and Youth at Risk for Avoidable
Hospital or Emergency Department (ED)
Utilization

CY-SMI/SUD: Children and Youth with Serious
Mental Health and/or Substance Use Disorder (SUD)
Needs

CY-CCS: Children and Youth Enrolled in California
Childrens Services (CCS) with Additional Needs
Beyond the CCS Condition



CY-CW: Children and Youth Involved in Child
Welfare

CY-JI: Youth Transitioning from Incarceration
CY-BEQ: Youth Birth Equity

Gender Affirming Care (GAC) Services
If you would like to look for doctors that provide
gender affirming services, look for “GAC” under the
provider’s name.

“GAC” means gender affirming care.

A common list of gender affirming services

includes: feminizing mammoplasty, male chest
reconstruction, mastectomy, gender-confirming facial
surgery, hysterectomy, oophorectomy, penectomy,
orchiectomy, feminizing genitoplasty, metoidioplasty,
phalloplasty, scrotoplasty, voice masculinization or
feminization, hormone therapy related to gender
dysphoria or intersex conditions, gender-affirming
gynecological care, or voice therapy related to gender
dysphoria or intersex conditions.

If you need help, please call our Member Services
Department at 1-888-665-4621 (TTY/TDD or 711).

Accessible Formats

If you would like to get this book in large print, audio,
Braille, email or other format, please call us. You can
call Molinas Member Services Department at 1 -888
-665 -4621. If you are deaf or hard of hearing, you

may contact us by dialing 711 for the California Relay
Service, Monday through Friday between 7:00 a.m. and
7:00 p.m.

Molina Will Always Protect
Your Privacy

Your privacy is important to us.

You have the right to keep your medical information
confidential.

Molina Healthcare needs to use some member
information in order to pay claims and prevent fraud,
coordinate care, conduct research, fulfill state and federal
requirements, and measure quality. We will only give

your personal information to people who need it to
manage your health. Or, we will give your information
to doctors on Molina Healthcare’s committees or
people from external agencies who need to review
your information to ensure that Molina Healthcare is
providing quality service.

Molinas employees, doctors on Molina Healthcare
committees and people from external agencies are
required to sign a “confidentiality statement” that
requires them to keep your health information strictly
confidential. If Molina Healthcare needs to release your
information, we will ask you to give us your permission.
When you give us your permission to release your
information, you can specify what information may be
released, who may have access to it, and ask what purpose
the information will be used for. If you give us permission
to release your information, we will release it only for
these purposes. We will only give information to people
you gave us permission to release information to. Release
of your information is completely voluntary.

A statement describing Molina Healthcare's Policies and
Procedures for keeping the confidentiality of medical
records is available. This statement will be given to you if
you make a request.

Your Privacy

The privacy of our members is important to us. We
respect and protect your privacy. Molina uses and shares
your information to provide you with health benefits.
Molina wants to let you know how your information is
used or shared.

PHI stands for these words, protected health information.
PHI means health information that includes your name,
member number or other identifiers, and is used or
shared by Molina.

Why does Molina use or share your PHI?
 To provide for your treatment

« To pay for your health care

o To review the quality of the care you get

« To tell you about your choices for care

o To run our health plan

o To share PHI as required or permitted by law



What are your privacy rights?

« Tolook at your PHI

o To geta copy of your PHI

« Toamend your PHI

o To ask us to not use or share your PHI in certain ways

What must Molina do by law?

« Keep your PHI private.

Give you written information such as this on our
duties and privacy practices about your PHIL

 Follow the terms of the enclosed Notice of Privacy
Practices

What can you do if you feel your privacy rights

have not been protected?

« Call or write Molina Healthcare and complain.

o Complain to the Department of Health and Human
Services.

We will not hold anything against you. Your action
would not change your care in any way.

The above is only a summary. Please read the enclosed
Notice of Privacy Practices. The notice has more
information about how we use and share your PHI.

We will be happy to answer your questions as a member
of Molina Healthcare. Please call our Member Services
Department at 1-888-665-4621. If you are deaf or

hard of hearing, you may contact us by dialing 711 for
the California Relay Service, Monday through Friday
between 7:00 a.m. and 7:00 p.m.



Introduccion

Conocer Molina Healthcare

En Molina Healthcare of California, una de nuestras
actividades mds importantes es informar sobre como
funcionamos. De este modo, podremos ayudarlo

a mantenerse saludable.

Nuestro Directorio de proveedores lo ayudara

a comenzar a tomar decisiones sobre su atencién
médica. Aqui encontrara una lista de médicos

y hospitales que estan disponibles bajo el plan de
salud de Molina Healthcare. También aprendera
algunos consejos ttiles sobre como utilizar los
servicios y beneficios de Molina Healthcare.

Juntos podemos contribuir a su buena salud!

¢+Cual es el primer paso para gozar
de buena salud?

Su PCP es el médico de atencion primaria que le
atiende cuando necesita atencion médica.

Es su médico personal que trabaja con usted para
mantenerle saludable y guiarle en su atencién médica.

Piense en el consultorio de su médico de atencion
primaria como su “hogar médico”. El primer paso
es elegir un médico de nuestra lista de médicos de
atencion primaria (PCP).

¢Qué es un médico de atencion primaria?

(Primary Care Physician o “PCP”)

Un PCP lo conoce bien. Un PCP se ocupa de sus
necesidades de atencion médica. Llame a su médico de
atencion primaria cuando usted o alguno de sus hijos
esté enfermo y no sepa qué hacer.

Puede que piense que no debe acudir a su PCP hasta
que se sienta mal. Eso no es cierto. Acuda a su PCP
incluso cuando se encuentre bien, para las revisiones
anuales y para mantenerse saludable. Acuda a su PCP
para revisiones, pruebas y resultados de pruebas,
vacunas y -por supuesto- cuando se sienta mal.
Acudir a su PCP para las revisiones permite detectar
los problemas a tiempo.

Si usted o sus hijos necesitan cuidados especiales, su
PCP le ayudara a obtenerlos. Su PCP y usted trabajan

juntos para mantenerles a usted y a sus hijos saludables.

Si desea saber mas sobre su PCP u otros médicos de
Molina Healthcare, comuniquese gratis con Servicios

para Miembros de Molina Healthcare llamando

al 1 (888) 665-4621. Podemos proporcionarle
informacion acerca de las cualificaciones profesionales
de su médico, tales como a qué escuela médica asistio,
si complet el programa de residencia y el estado de
certificacion del Consejo Médico. También podemos
decirle qué idiomas habla su médico.

el Programa de Seguro Médico Infantil (CHIP)

En California, el Programa de Seguro Médico Infantil
(Children's Health Insurance Program, CHIP) se
administra integramente a través del programa Medi-
Cal. Todos los proveedores que tienen contrato con
un Plan de Atenciéon Médica Administrada (MCP) de
Medi-Cal para atender a miembros pediatricos
también atienden a nifios financiados por el CHIP. No
existe una red separada ni distincion en la prestacion
de servicios entre los afiliados a Medi-Cal y al CHIP;
ambos tienen la misma cobertura, estructura de
financiacién y normas de acceso a los proveedores.

Elegir a su médico

(Eleccion del médico y de los proveedores) Para estar
cubiertos, los servicios deben ser prestados por
médicos, hospitales, especialistas o centros médicos
de Molina Healthcare que le hayan sido asignados,
excepto en el caso de servicios de emergencia,
servicios urgentes fuera del area o aquellos servicios
enumerados en el apartado “;Qué es una autorizacion
previa?” de su Guia de Servicios para Miembros.

:Como elijo un médico de atencion

primaria (PCP)?

Elegir al médico adecuado para usted y su familia

es muy importante. El personal del Departamento de
Servicios para Miembros puede ayudarle a elegir. Alli
podrén indicarle cual es el horario habitual de
consulta del médico y como concertar una cita.

Llame y programe su primera consulta para conocer a
su PCP. Si necesita ayuda para pedir una cita, llame
gratis a Molina Healthcare al 1 (888) 665-4621. Si
usted es sordo o tiene problemas de audicion, puede



contactarnos marcando el 711 para acceder al Servicio
de Retransmision de California (California Relay
Service), de lunes a viernes, de 7:00 a.m. a 7:00 p.m.

Molina Healthcare también puede ayudarlo

a encontrar el PCP que mas le convenga. Diganos qué
es importante para usted en la eleccion de un PCP.
Serd un placer ayudarlo(a). Llame al Departamento
de Servicios para Miembros si desea mas informacién
sobre su médico de Molina Healthcare.

Estos son los tipos de PCP que puede elegir:

o PCP de medicina de familia
Un PCP de medicina de familia puede atender
a toda la familia.

« PCP de medicina general
Un PCP de medicina general también puede
atender a toda la familia.

o« PCP de medicine interna
Un PCP de medicine interna atiende solo a
adultos (21 afnos o mas).

o Obstetra/ginecologo (OB/GYN)
Un obstetra/ginecdlogo solo atiende a las mujeres.
Se especializan en la salud de la mujer y la
atencion de maternidad.

o Pediatra
Un pediatra solo atiende a nifios de hasta 21 afos.

Después de decidir qué tipo de médico quiere como
PCP, su siguiente paso es elegir el médico adecuado
para usted. Estos son algunos consejos ttiles:

« Elija un médico en la ciudad donde vive.

« Escriba el numero de identificacion (ID) de su
médico o su nombre en el Plan de salud de Medi-Cal.
Formulario de eleccién.

o Asegurese de completar en su totalidad el formulario
de eleccion del Plan de salud de Medi-Cal.

o Firme con su nombre en el formulario de eleccion
del Plan de salud de Medi-Cal.

« Envie por correo a Health Care Options su
formulario de eleccion de Plan de salud de Medi-Cal
completado en el sobre con su direccion y franqueo
incluido en su paquete.

Usted, su médico y su plan de salud tomaran
las decisiones sobre donde obtendra otros servicios

médicos como servicios para la vista, farmacia,
laboratorio y atencion hospitalaria.

Por ejemplo, si elige un médico que pertenece a Molina
Healthcare, recibira toda su atencion especializada

y sus recetas a través de proveedores y farmacias que
pertenezcan a la red de Molina Healthcare.

Member: .22 .
ID #: RN
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014 RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Nofification: 1-800-357-0163

MC

Servicios de un Centro de Salud
Acreditado a Nivel Federal (Federally
Qualified Health Center, FQHC) y de una
Clinica de Salud Rural (Rural Health Clinic)

Si desea obtener atencién de un Centro de Salud
Acreditado a Nivel Federal (Federally Qualified
Health Center, FQHC) o de una Clinica de Salud
Rural (RHC) puede ser asignado(a) a un FQHC

o RHC que tiene un contrato con Molina Healthcare.
Si hay un simbolo + junto al nombre de una clinica en
este directorio, sabra que se trata de un FQHC o RHC.

Médicos orientados a los adolescentes

Hay muchos médicos a los que les gusta atender

a adolescentes. Molina Healthcare apoya el cuidado de
los adolescentes y les anima a implicarse en su atencion
meédica. Adjunto encontrara una lista de médicos. Si
hay un simbolo M junto al nombre del médico significa
que esta “orientado a los adolescentes” Estos médicos

y su personal han aceptado figurar en la lista de
“orientados a los adolescentes”

¢Qué pasa si no elijo un médico

de atencion primaria?

Molina Healthcare le pide que elija un proveedor de
atencion primaria en los primeros 30 dias después

de inscribirse en Molina Healthcare. Sin embargo,
si no elige un PCP, Molina Healthcare elegird uno

' por usted.



Cambiar de médico

+Qué pasa si deseo cambiar a mi médico de
atencion primaria?

Usted puede cambiar a su PCP en cualquier momento.
Todos los cambios realizados antes del 25 de cada mes
seran efectivos el primer dia del mes natural siguiente.
Los cambios en o después del dia 26 del mes estaran
vigentes el primer dia del segundo mes natural. Pero
primero visite a su médico. Conozca a su PCP antes
de hacer el cambio. Tener una buena relacién con su
PCP es importante para su atencion médica. Llame al
Departamento de Servicios para Miembros si desea mas
informacion sobre su médico de Molina Healthcare.

sPuede mi médico pedirme que cambie de
médico de atencion primaria?

Su médico puede solicitar que se le cambie a un PCP
diferente por cualquiera de las siguientes razones:

« No sigue las instrucciones médicas
(Comportamiento contrario a las normas).

« Se comporta de forma ofensiva, amenazante o violenta.

o Se quebro la relacion médico-paciente.

¢Gomo elijo un obstetra/ginecologo
(0OB/GYN)?

Las mujeres pueden acudir a un ginecdélogo/obstetra
(OB/GYN) sin recibir la aprobacién previa de su PCP.
También puede elegir un OB/GYN ademads de su PCP.
Pero es muy importante que elija un OB/GIN que

sea miembro del mismo grupo médico (Asociacién
de Médicos Independientes (Independent Physician
Association, IPA) que su PCP.

Si necesita ayuda para elegir un OB/GYN, o si tiene
preguntas sobre el PCP y OB/GYN que forman parte
de su grupo médico (IPA), llame al Departamento de
Servicios para Miembros de Molina al 1-888 -665 -4621.
Si usted es sordo o tiene problemas de audicion,
puede contactarnos marcando el 711 para acceder

al Servicio de Retransmision de California (California
Relay Service), de lunes a viernes, de 7:00 a.m.

a 7:00 p.m. Nuestros representantes estaran encantados
de ayudarlo o responder a sus preguntas.

Xil

¢Gomo colabora Molina con su médico
para mantenerle saludable?

Su PCP lo atiende cuando esta enfermo(a), le brinda
atencion para que siga estando bien y evita que se
enferme. Si necesita ir a un hospital, Molina Healthcare
trabajara con su PCP para asegurarse de que usted
reciba la atencidon adecuada. Cuando su médico

y Molina Healthcare trabajan juntos de este modo,

se llama “Administracion de utilizacion”. Si necesita
cuidados que no puede dispensarle su médico, este
ultimo le remitira a un especialista. Ayudaremos a su
médico a encontrar el especialista adecuado para usted.

Su PCP es el médico que le atiende cuando necesita
atencion médica. Piense en el consultorio de su PCP
como su “hogar médico”.

Cuando necesite atencion médica, pongase en contacto
con su PCP a menos que se trate de una emergencia. Si
experimenta una emergencia, llame al 911. Tampoco
necesita obtener una autorizacion previa de su PCP
para una cita con los Servicios de Planificacion Familiar.

¢Cuales son mis derechos
y responsabilidades como miembro
de Molina?

Estos derechos y responsabilidades estan publicados
en los consultorios médicos y en el sitio web de
Molina Healthcare: www.molinahealthcare.com

SUS DERECHOS

Tiene derecho a lo siguiente:

« Sera tratado(a) con respeto y reconocimiento
de su dignidad por todos los que trabajan con
Molina Healthcare.

o Obtener informacion sobre Molina Healthcare,
nuestros proveedores, nuestros médicos, nuestros
servicios y los derechos y responsabilidades de
los miembros.

« Elegir a su médico “principal” en la red de Molina
Healthcare. (Este médico se llama su médico de
atencion primaria).



« Estar informado sobre su salud. Si usted tiene una
enfermedad, usted tiene el derecho de escuchar sobre
todas las opciones de tratamiento sin importar el costo
o la cobertura de beneficios. Usted tiene el derecho de
que le respondan todas sus preguntas sobre su salud.

« Ayudar a tomar decisiones sobre su atencion
médica.Usted tiene el derecho de negarse a recibir
tratamientos médicos.

o Tiene derecho a la privacidad. Mantenemos sus
registros médicos en confidencialidad.*

Consultar su expediente médico. También tiene
derecho a recibir una copia y corregir su historia
clinica cuando sea posible conforme a la ley*.

Quejarse sobre Molina Healthcare o su atencién.
Puede llamar por teléfono, enviar un fax o un correo
electronico o escribir al Departamento de Servicios
para Miembros de Molina Healthcare.

Apelar las decisiones de Molina Healthcare. Usted
tiene el derecho de que alguien hable por usted
durante su queja.

Pedir una Audiencia imparcial estatal llamando al
1 (800) 952-5253. También tiene derecho a recibir
informacidn sobre cémo solicitar una audiencia
imparcial estatal acelerada.

Cancelar la inscripcion de Molina Healthcare
(dejar el plan de salud de Molina).

Pedir una segunda opinién acerca de su
afeccion médica.

Pedir que alguien ajeno a Molina Healthcare
investigue terapias que sean experimentales o que se
realizan como parte de una exploracion.

Decidir por adelantado como quiere que lo cuiden
en caso de que tenga una enfermedad o lesion
potencialmente mortal.

Recibir servicios de intérpretes, sin cargo, para que
lo ayuden a hablar con su médico o con nosotros si
prefiere hablar en otro idioma que no sea inglés.

No se le pedira que traiga a un amigo o familiar con
usted para que actiie como su intérprete.

« Recibir informacion sobre Molina Healthcare, sus
proveedores o su salud en el idioma que prefiera.

« También tiene derecho a solicitar material en otros
formatos, como impresion grande y sistema braille.

o Pedir una copia de la lista de medicamentos aprobados
(formulario de medicamentos) de Molina Healthcare.

o Obtener servicios de planificacion familiar, tratamiento
para cualquier enfermedad de transmision sexual,
servicios de atencion de emergencia
de los Centros de acreditados a Nivel Federal y/o de
los Servicios de salud para indigenas. No necesita la
aprobacidn previa de Molina Healthcare.

o Obtener servicios con consentimiento del menor.

o No ser maltratado(a) por Molina Healthcare, sus
médicos o el Departamento de Servicios de Salud
por ejercer alguno de estos derechos.

o El derecho a hacer recomendaciones con respecto
a las politicas sobre los derechos y responsabilidades
del miembro de la organizacion.

« No ser sometido(a) a controles o aislamiento usados
para presionar, castigar o buscar venganza.

*Sujeto a las leyes estatales y federales

SUS RESPONSABILIDADES
Usted tiene la responsabilidad de:

« Conocer y hacer preguntas sobre sus beneficios

de salud. Si tiene preguntas sobre sus beneficios,
llame al 1 (888) 665-4621.

« Proporcionar informacion necesaria para su
atencion a su médico o a Molina Healthcare.

« Participar en las decisiones sobre su atencién médica.

« Seguir sus planes de cuidado acordados con
su(s) médico(s).

« Asistir a las citas médicas y llegar a tiempo. Si va
a llegar tarde o no puede llegar a su cita, llame al
consultorio de su médico.

« Entregar su tarjeta de identificacion de Molina y del
estado cuando reciba atencién médica. No entregar
su tarjeta de identificacion a otros. Avisar a Molina
Healthcare o al estado si toma conocimiento de
algun fraude o accidn ilicita.

« La responsabilidad de entender sus problemas
de salud y participar en el desarrollo de metas
de tratamiento mutuamente acordados hasta
el grado posible.

Notificacion de inexactitudes en las listas del
Directorio:

Si encuentra informacién incorrecta en el
directorio, como la direccidn, el nimero de
teléfono, la especialidad, el nombre del
proveedor o el grupo, comuniquese con el

Xiv



Acceso oportuno a la atencion

Su proveedor debe brindarle acceso oportuno a la

Departamento de Servicios para Miembros al
1-888-665-4621 (TTY/TDD: 711) o envienos un
correo electrénico a

PDM_QA_Directory@molinahealthcare.com
También puede visitar www.molinahealthcare.com y
utilizar la  herramienta “Find a

seleccionar el proveedor y hacer clic en “See

something incorrect? Let us know” (;Ve algo
incorrecto? Haganoslo saber) para enviar una
correccion.

Servicios de comunicaciones

+Habla un idioma que no sea el inglés?

Informe a su médico o llame a Molina Healthcare si se
siente mas comodo(a) hablando un idioma que no sea
el inglés. Muchos de los médicos y personal de Molina

Healthcare hablan otros idiomas y estan familiarizados

con el uso de servicios de retransmision para nuestros
miembros que padecen sordera.

Molina Healthcare puede facilitarle a un profesional
que le ayude a hablar con su médico o con nosotros
en su idioma. Puede comunicar sus necesidades

y obtener servicios de inmediato. Estos servicios
incluyen, entre otros, lo siguiente:

« Concertar una cita.
o Hablar con su médico o enfermera.

o
Obtener atencion médica de emergencia de
manera oportuna.

o Presentar una queja o reclamo.
o Obtener servicios de educacion sanitaria.

o Obtener informacion del farmacéutico sobre cdmo
tomar su medicamento.

« Solicitar servicios de intérprete presenciales
o telefonicos, incluido el lenguaje de signos,
durante las conversaciones sobre enfermedades
complejas y las opciones de tratamiento propuestas.

o Obtener documentos traducidos a otros idiomas.

« Presentar quejas o reclamos si no se satisfacen sus
necesidades lingiiisticas.

Si necesita un intérprete informe a su médico

o a cualquier persona que trabaje en su consultorio.

Si tiene problemas para obtener ayuda, llame gratis

a Molina Healthcare al 1 (888) 665-4621. Si usted

es sordo(a) o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al
Servicio de Retransmision de California (California
Relay Service), de 7:00 a.m. a 7:00 p.m.

Doctor or
Pharmacy” (Buscar un Doctor o una Farmacia),

atencion segun sus necesidades de atencion médica.
Como minimo, debe ofrecerle una cita dentro de los
los plazos que se indican en la siguiente tabla.

A veces esperar mas tiempo para una cita no es un
problema. Su proveedor podria darle un tiempo

de espera mas prolongado en el caso de que no

sea perjudicial para su salud. Ademas, si prefiere
programar una cita posterior que se adapte mejor a su
horario o acudir a otro proveedor de su eleccion, su
proveedor y Molina Healthcare respetaran su deseo.

Los estandares de disponibilidad de citas no se aplican
a la atencion médica preventiva. Su médico puede
recomendar un cronograma especifico para servicios
preventivos, segun sus necesidades. Los estandares
especificos que se enumeran a continuaciéon tampoco
se aplican a la atencién de seguimiento periodica de
afecciones persistentes ni a derivaciones permanentes
a especialistas.

Tipo de cita Debe poder
conseguir una
cita dentro
del siguiente
plazo:

Citas de atencién urgente que 48 horas

no requieren aprobacion previa

(autorizacion previa)

Citas de atencién urgente que 96 horas

si requieren aprobacion previa

(autorizacion previa)

Citas de atencion primaria que no | 10 dias habiles

sean de urgencia (de rutina)

Citas de atencion especializada que | 15 dias habiles

no sean de urgencia (de rutina)

Citas de atencidn que no sea 10 dias habiles

de urgencia (de rutina) con

proveedores de salud mental (no

médicos)

Citas de seguimiento de atencion 10 dias habiles

que no sea de urgencia (de rutina) |[desdela

con un proveedor de salud mental | dltima cita

(no médico)




Tipo de cita Debe poder
conseguir una
cita dentro
del siguiente
plazo:

Citas que no sean de urgencia (de [ 15 dias habiles

rutina) para servicios auxiliares

(de apoyo) para el diagnostico

o tratamiento de lesiones,

enfermedades u otras afecciones de

salud.

Otros estandares de tiempo de Debe poder

espera conectarse
dentro del
siguiente
plazo:

Tiempos de espera telefénica de 10 minutos

servicios para miembros durante el

horario de atencion habitual

Tiempos de espera telefénica para | 30 minutos

la Linea de Consejos de Enfermeria | (conectado
con la
enfermera)

Molina Healthcare debe seguir los estandares de
tiempo o distancia de viaje para su atencién. Esos
estandares ayudan a garantizar que pueda recibir
atencion sin tener que viajar demasiado lejos de su
domicilio. Los estandares de tiempo o distancia de
viaje dependen del condado en el que viva. Si Molina
Healthcare no puede brindarle atencién dentro de
estos estandares de tiempo o distancia de viaje, el
estado puede permitir un estandar diferente, llamado
estandar de acceso alternativo.

Si necesita ayuda para encontrar un médico o para
acceder a estos servicios (incluido el transporte),
llame al 1-888-665-4621 (TTY/TDD o 711);0ala
Linea de Consejos de Enfermeria, disponible las 24
horas, los 7 dias de la semana, llamando al
1-888-275-8750 (inglés) o al 1-866-648-3537
(espaiiol).
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Inférmenos si necesita servicios de intérprete cuando
llame a Molina Healthcare o cuando recibe servicios
cubiertos en el consultorio de su proveedor al
programar una cita. Los servicios de interpretacion,
incluido el lenguaje de sefias, estan disponibles sin
costo alguno para usted. No aconsejamos de ningtin
modo que menores o familiares sean los intérpretes.
Para obtener mas informacion sobre los servicios de
interpretacion que ofrecemos, llame 1-888-665-4621.

Servicios de acceso para personas
mayores y discapacitadas

El acceso fisico es fundamental. Debe asegurarse de
que puede entrar y salir del consultorio de su médico.
Hemos examinado las instalaciones de muchos de sus
consultorios médicos para comprobar la accesibilidad.
Encontrara las palabras “Acceso basico” y “Acceso
limitado” después de muchos de los médicos que
figuran en este directorio. A continuacién se explica
lo que significa Acceso basico y Acceso limitado:

Acceso basico: El consultorio cumple todos los
criterios de accesibilidad al estacionamiento, al
edificio, al ascensor, al consultorio, a la sala de examen
y al bafio, segun las puntuaciones de la ultima revisién
de accesibilidad al centro.

Acceso limitado: El consultorio cumple algunos de
los criterios de accesibilidad al estacionamiento, al
edificio, al ascensor, al consultorio, a la sala de examen
y al bafio, segun las puntuaciones de la ultima revisién
de accesibilidad al centro.

También vera los siguientes simbolos de accesibilidad
al lado de muchos proveedores de nuestra red: P,
EB,IB, W, R, E, T, S. A continuacion le explicaremos
qué significa cada codigo. Estos datos se basan en la
ultima revision de los accesos al centro. Llame a la
oficina de su proveedor para asegurarse de que se
cumpliran sus necesidades de acceso.

P = ESTACIONAMIENTO: Hay estacionamiento
accesible (incluido el accesible para furgonetas).

Los caminos tienen rampas y rebajes en los bordillos
entre el estacionamiento, el consultorio y en los
puntos de parada.

EB = EDIFICIO EXTERIOR: Hay una entrada
accesible al edificio. Los bordillos y otras rampas de
acceso al edificio son lo suficientemente anchos para
un usuario en silla de ruedas o scooter. Las rampas de



mas de 1,80 m de longitud disponen de pasamanos.
Las puertas tienen una apertura lo suficientemente

amplia para un usuario en silla de ruedas o scooter.
Los tiradores de las puertas son faciles de usar.

IB = EDIFICIO INTERIOR: Las puertas interiores
tienen una apertura lo suficientemente amplia para
un usuario en silla de ruedas o scooter. Los tiradores
de las puertas son faciles de usar. Los ascensores, las
escaleras y las rampas tienen pasamanos y son faciles
de utilizar. El ascensor esta disponible para su uso en
todo momento en el edificio. El ascensor tiene sonidos
faciles de oir y sistema braille. Botones al alcance de
la mano. El ascensor tiene espacio suficiente para que
una silla de ruedas o un scooter puedan dar la vuelta.
Si hay una plataforma elevadora, puede utilizarse sin
ayuda.

W = SALA DE ESPERA/RECEPCION: Las zonas de
recepcion y espera tienen espacio suficiente para que un
usuario de silla de ruedas o scooter pueda dar la vuelta.

R = BANOS: Las puertas de los bafios son lo
suficientemente anchas para un usuario en silla de
ruedas o scooter y son faciles de abrir. Los bafos
tienen espacio suficiente para que un usuario en silla
de ruedas o scooter pueda dar la vuelta y cerrar la
puerta. Hay barras de sujecion en la pared alrededor
del inodoro. El lavabo, los grifos, el jabon y el papel
higiénico son faciles de alcanzar y utilizar.

E = SALA DE EXAMEN: La puerta de la sala de
examen se abre lo suficiente para una silla de ruedas

o un scooter y tiene paso libre. Hay espacio suficiente
para que un usuario en silla de ruedas o scooter pueda
dar la vuelta.

T = CAMILLA: La camilla se sube y baja para facilitar
el acceso y la salida.

S = BALANZA PARA SILLA DE RUEDAS: Hay una
balanza con pasamanos lo suficientemente grande como
para pesar a un usuario en silla de ruedas o scooter.

Administracion de cuidados
mejorada y apoyos a la comunidad

La Administracién de cuidados mejorada (ECM) y los
apoyos a la comunidad son partes fundamentales de la
transformacion de Medi-Cal centrada en:

e Derribar los muros tradicionales de la atencién
médica, extendiéndola mas alla de los hospitales
y los centros de salud hasta las comunidades.

e Introducir una forma mejor de coordinar la
atencion; y

e Proporcionar a los miembros mas necesitados
una gestion de la atencion en persona en el lugar
donde viven.

También puede llamar a Molina Healthcare para

informarse sobre si puede recibir ECM y cudndo.  pjep,

hable con su proveedor de atencién médica quien puede
averiguar si reiine los requisitos para obtener la ECM,
ademas de cuando y cdmo puede recibirla.

Servicios ECM cubiertos:

Si retine los requisitos para la ECM, tendra su propio
equipo de atencion médica, incluido un coordinador
de cuidados. Esta persona conversara con usted y sus
doctores, especialistas, farmacéuticos, administradores
de casos, proveedores de servicios sociales y otros
profesionales para asegurarse de que todos trabajen
juntos y usted reciba la atencion que necesita. Un
coordinador de cuidados también puede ayudarlo

a encontrar y solicitar otros servicios en su comunidad.
No hay ningun costo para usted por los servicios ECM.

La ECM incluye lo siguiente:

e Actividades de promocién y participacion.

e Evaluacion integral y administracion de cuidados.

e Coordinacién de la atenciéon mejorada.

e Promocion de la salud.

e Atencion integral de transicion.

o Servicios de apoyo para miembros y familias.

e Coordinacién y remisién a servicios de apoyo
comunitario y social.

Las remisiones para ECM pueden hacerse utilizando el

formulario que se encuentra en el sitio web de Molina.

Se necesita autorizacidn previa para los servicios de
Administraciéon de cuidados mejorada y de apoyos
a la comunidad. Los miembros deben cumplir
determinados requisitos.

Para comprobar si la ECM puede ser adecuada para
usted, hable con su proveedor de atenciéon médica

o llame al Departamento de Servicios para Miembros al
1-888-665-4621 (en inglés) (TTY/ TDD 711), de lunes
a viernes de 7:00 a.m. a 7:00 p.m. La llamada es gratuita.

¢Qué son los apoyos a la comunidad?

Usted puede reunir los requisitos para recibir

recibir ciertos servicios de Apoyos a la Comunidad, si
corresponde. Los Apoyos a la Comunidad son

o entornos alternativos que son médicamente gervicios
apropiados y rentables en comparacion con los
cubiertos por el Plan Estatal de Medi-Cal. Estos
servicios son opcionales para los miembros.
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Si retine los requisitos y acepta recibir estos
servicios, podrian ser una ayuda para que viva de
forma mas independiente. No reemplazan los
beneficios que usted ya recibe de Medi-Cal.

Solo los miembros de Molina Medi-Cal y los
miembros de Medicare Duals que tienen Molina para
Medi-Cal son aptos para recibir Apoyos a la
Comunidad (CS).

También verd los siguientes simbolos de CS junto a
los proveedores de CS de nuestra red: HTNS, HD,
HTSS, STPH, RC-MR, RS, DH, ALFT, CHTS,
PCHS, EAA-HM, MTM-MSF, SC, ARy TR.

A continuacidn le explicaremos qué significa cada
codigo.

HTNS: Housing Transition Navigation Services:

Servicios de orientacion para la transicion de

vivienda.

HD: Housing Deposits: Depositos de

vivienda

HTSS: Housing Tenancy and Sustaining

Services: Servicios de alquiler y mantenimiento la

vivienda

STPH: Short-Term Post-Hospitalization:

Beneficio a corto plazo tras una hospitalizacion

Atencion de recuperacion (Relevo médico).

RC-MR: Recuperative Care (Medical Respite):
Atencion de recuperacion (Relevo médico).

RS: Respite Services: Servicios de relevo

DH: Day Habilitation Programs: Programas de
rehabilitacion diurna

ALFT: Assisted Living Facility (ALF) Transitions:
Transiciones a centros de vida asistida (ALF)

CHTS: Community or Home Transition Services:

Servicios de transicidon comunitaria o domiciliaria

PCHS: Personal Care and Homemaker Services:
Servicios de cuidado personal y doméstico

EAA-HM: Environmental Accessibility
Adaptations (Home Modifications): Adaptaciones
de accesibilidad al entorno (modificaciones en el
hogar)

MTM-MSEF: Medically Tailored Meals/Medically-
Supportive Food: Comidas adaptadas a necesidades
médicas/alimentos de apoyo médico

SC: Sobering Centers: Centros de desintoxicacion.
AR: Asthma Remediation: Tratamiento del asma

TR: Transitional Rent : Alquiler de transicion

Poblacion de interés (PoF) de ECM

Los miembros que participen en la ECM recibiran
principalmente servicios de administracion de
cuidados en persona, prestados en la comunidad del
miembro, por agencias proveedoras de ECM
contratadas que atiendan a la Poblacion de interés
(PoF) especifica del miembro. La ECM coordinara
toda la atencion a los miembros de mayor riesgo con

necesidades médicas y sociales complejas, incluso a
A-SMI/SUD, A-JI, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-JI,

CY-BEQ. A continuacion le explicaremos qué significa
cada codigo.

A-HOM: Adultos sin hogar

A-HU: Adultos en riesgo de utilizacién evitable del
hospital o del servicio de urgencias (ED)

A-SMI/SUD: Adultos con necesidades graves de salud
mental y/o trastornos por consumo de sustancias (SUD)

A-JI: Adultos en transicién desde la carcel

A-LTC: Adultos que viven en la comunidad y corren
riesgo de institucionalizacion a largo plazo

A-NF: Adultos residentes en centros de enfermeria en
transicion a la comunidad

A-BEQ: Equidad en el nacimiento de adultos
CY-HOM: Nifos y jévenes sin hogar

CY-HU: Nifos y jovenes en riesgo de utilizacion
hospitalaria o en urgencias evitable (ED) Utilizacion
CY-SMI/SUD: Nifios y jovenes con necesidades
graves de salud mental y/o trastornos por consumo de
sustancias (SUD)

CY-CCS: Nifos y jovenes inscritos en los Servicios
para Ninos de California (CCS) con necesidades
adicionales mas alla de la condicién CCS

CY-CW: Nifos y jovenes implicados en el
bienestar infantil

CY-JI: Jévenes en transicion desde la carcel
CY-BEQ: Equidad en el nacimiento de jovenes

Servicios de Atencion de Afirmacion de
Género (GAC)

Si desea buscar médicos que brinden servicios de
afirmacion de género, busque “GAC” debajo del
nombre del proveedor.

“GAC” significa atencién de afirmacion de género
(Gender Affirming Care, GAC).
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Una lista comun de servicios de afirmacion

de género incluye los siguientes: mamoplastia
feminizante, reconstruccion toracica masculina,
mastectomia, cirugia facial con confirmacién de
género, histerectomia, ooforectomia, penectomia,
orquiectomia, genitoplastia feminizante,
metoidioplastia, faloplastia, escrotoplastia,
masculinizacion o feminizacion de la voz, terapia

hormonal relacionada con disforia del género o
afecciones intersexuales, atencion ginecoldgica

de afirmacion de género o terapia de la voz
relacionada con disforia de género o afecciones
intersexuales.

Si necesita ayuda, llame a nuestro Departamento de
Servicios para Miembros. al 1-888-665-4621 (TTY/
TDD o 711).

Formatos accesibles

Si desea obtener este libro en letra grande, audio,
braille, correo electrénico u otro formato, llamenos.
Puede llamar al Departamento de Servicios para
Miembros de Molina al 1-888-665-4621. Si usted

es sordo o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al Servicio
de Retransmision de California (California Relay
Service), de lunes a viernes, de 7:00 a.m. a 7:00 p.m.

Molina siempre protegera Su privacidad

La privacidad de cada miembro es importante
para nosotros

Tiene derecho a mantener la confidencialidad de su
informacion médica.

Molina Healthcare necesita utilizar algunos datos de
los miembros para pagar las reclamaciones y evitar el
fraude, coordinar la atencidn, realizar investigaciones,
cumplir los requisitos estatales y federales y medir la
calidad. Solo facilitaremos su informacién personal

a las personas que la necesiten para gestionar su
salud. O bien, daremos su informacién a médicos

de los comités de Molina Healthcare o a personas

de agencias externas que necesiten revisar su
informacion para asegurar que Molina Healthcare esté
proporcionando un servicio de calidad.

Los empleados de Molina, los médicos de los comités
de Molina Healthcare y las personas pertenecientes
a agencias externas estan obligados a firmar una
<« L4 . . » .
declaracion de confidencialidad” que les exige mantener
su informacion médica estrictamente confidencial.

Si Molina Healthcare necesita divulgar su informacion,
le pediremos que nos dé su consentimiento. Cuando

nos da su consentimiento para divulgar su informacion,
puede especificar qué informacion puede divulgarse,
quién puede tener acceso a ella, y preguntar con qué fin
se utilizara la informacion. Si nos da su consentimiento
para divulgar su informacion, solo lo haremos para estos
fines. Solo facilitaremos informacion a aquellas personas
a las que usted nos haya dado su consentimiento para
divulgar informacion. La divulgacion de su informacién
es completamente voluntaria.

Esta disponible una declaraciéon que describe las
Politicas y Procedimientos de Molina Healthcare para
mantener la confidencialidad de las historias clinicas.
Se le facilitara esta declaracion si la solicita.

Su privacidad

La privacidad de nuestros miembros es importante
para nosotros. Respetamos y protegemos su
privacidad. Molina usa y comparte su informacion
para brindarle a usted beneficios de salud. Molina
desea mantenerlo informado sobre como se usa y se
comparte su informacion.

PHI significa informacién médica protegida. La PHI
es informacién médica que incluye su nombre,
nimero de miembro u otros identificadores, Molina
utiliza o comparta esta informacion.

sPor qué Molina utiliza o comparte su PHI?

o Para proveerle tratamiento

 Para pagar la atencién médica que recibe

o Pararevisar la calidad de la atencién médica
que recibe

o Para informarle sobre sus opciones de
atencion médica

o Para administrar nuestro plan de salud

o Para compartir la PHI conforme a lo requerido
o permitido por la ley.

:Cuales son sus derechos de privacidad?

o Revisar su PHI

o Obtener una copia de su PHI

o Enmendar su PHI

o Poder pedirnos que no usemos ni compartamos
su PHI de ciertas maneras

¢Qué debe hacer Molina segun los

requerimientos legales?

o Mantener en privado su PHI.

o Proporcionarle informacion por escrito, tal como
el presente aviso sobre nuestras obligaciones
y normas de privacidad en relacion con su PHI

« Seguir los términos del Aviso de las normas de
privacidad adjunta.
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:Qué puede hacer si cree que sus derechos de
privacidad no se han protegido?
o Llame o escriba a Molina Healthcare y presente
su queja.
« Presente su queja al Departamento de Salud
y Servicios Humanos.

No tomaremos ningun tipo de accién en su contra. Esto
no afectara su atencion médica en ninguna medida.

La informacion mencionada anteriormente es solo
un resumen. Lea el Aviso de Practicas de Privacidad
adjunto. El aviso contiene mas informacion sobre
como usamos y compartimos su informacion de
salud protegida (Protected Health Information,
PHI).

Estaremos encantados de responder a sus preguntas
como miembro de Molina Healthcare.

Llame al Departamento de Servicios para Miembros
al 1-888-665-4621. Si usted es sordo(a) o tiene
problemas de audicion, puede contactarnos marcando
el 711 para acceder al Servicio de Retransmision de
California (California Relay Service), de 7:00 a.m.

a 7:00 p.m.
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npnilg Jupnn Gp paunp.
Member: .20 .
D #: ] | ok
DOB:
Provider:
Provider Phone:
Provider Group:
24Hours Nurse Help Line: 1-888-275-8750
Para Enformera En Espafol: 1T MI TELESALUD (1-866-648-3537)
RX Questions: RxAmerica 1-800-770-8014 RxBIN: 610473
Hospital Admission Notification: 1-800-526-8196
Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163 e
o Cumwbjub pEpuwwlun

Camnwbbkliwub phpuylnp funpnn £ wygh by
nn9 panwbhphi:

o CunAwtnip phpuylin
Canhwbnip phpuylnp bu Yupnn B wygh by
nn9 nnnwbthphit:

« Utippht Shywinipniatiph pipuwybin
otipphtt Apjubinnipyniaditiph pipuw lina
nannuanud £ dhuyln dkdwhwuwyatiphtx
(21 mwpbjub ud pwpép):

« Uwtijupwipd/huklnng
Uwijupwnpdp/ahatlnng ppuuynd L
nannuanud £ dhuyl jubwbg: bw
dwubwghnwgwé | jubwbg wnnnonipjui
dwypnipjub ppbwdph Awpgbpnud:

o Umbljupnyyd
Uwbywpnydd wyghnud £ dhwjb dhiph 21
nwpklwb Gpapuwabkphb:

Uit puilihg Atiinn Bpp npngtip pb iy pdhal bp

b b
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panpnud npuytu phpuylin, ghp Awennpn pwyp
&g Awdwn Yihtth 6hown pdholy pbunpbp: Uhw
uh pwbh ogunwjup punpAnipnabn.
« LOnpbip pdoyh wyh punupnud, npuntin
wuypnud bp:
* Qplip atip pdoYyh anybwubwgdwb Audwpp
(ID) ud tpw wbnilin Medi-Cal Health Plan-
nud: Canpnipjud dlwpnin p:

* Cudnqytip, np wdpnngnipjudp pugnt kp
Medi-Cal Health Plan Choice diwupninpn:

* Unnpugpbip &tip wjwb nphdwg Medi-Cal
Health Plan Choice diwpnpnud:

* dnunny nupuipytip | pugyusd Medi-Cal

Health Plan Choice diwpninpp’ dtp Awugkng
nnnoUjwé dpwpnud, npp dbpungwé  ghp
Health Care Options thwpbpnid:

Tnip b akp pdhoyp’ nibigud
wnnnewwwhwlud yjuing npnynudubp

tp Juywgbnud, ph npuntinhg tp unwawn
wy)] pniddwnwynipnibbtip, hiywhuhp o'
wnbunnnipjub unnignudip, nhnuunniap,
jwupnpuwnnp b Ahywbnuingujhtt ppwdpp:

Onhbwl, Molina Healthcare-h pdoh nbwnpbinu
ntypnud, nnip Juunwbwp g Awmnjugynn
nn9 twubwghunwgyud ppbwudpn b
dwunwlupwpibph nu ninuunbtph dhongny
nnipu gpynn pinuunndubipp, npnap dnanwd G
Molina Healthcare guigh dtg:

TYwotuwihu npwwynpwd
pnidytuunpnuubp b Syninuiui
pudlihuh

Gpb guajuind tp pnidoqinipinit unwiug
Twptwht npuyuynpud pnidynnpnithg
(FQHC) jud 4yninuijubs pnidyihthlughg
(RHC), nnip Yupnn Gp dowbwyt FQHC

Jud RHC, npp ywjdwawghnp nith Molina
Healthcare-h Atiwn: Gpbk wju mbintjuwwnnih dte
U1hthyuih wadwa Ynnphtt nbubinud Gp «
owlp, wuyyw nnip hdwbwp, np wyh fud
FQHC L, juid RHC:

Swnwnipjntuubp
nEnwbwuubph Gwdwp

Lul guwn pdhoyatp, nyptp uhpnud G

Ang it ninwAwudbph dwuhb: Molina
Healthcare-it wowljgnud | ninwAwudtph
ubwdph Aupgbipnud b fupwpuniund £ apubg’
abpgpuyybnt ubthwuud wnnnonipjw
ywhywidwb opwgptpnud: Fdholatph
gmgulp hgjwo k: Gph pdoyh wadub
Unnphtt jum Gywap, nu bpwbwymud k,

np bpudlp «Swnwynipnid b dwwnnignud
ntinwhwubbphy: Uju pdhoyubpp b tpubg
wbdbwuquip Awdwdwyil) G gnigujugpyby
npybtiu «tinwAwubbtpht SwnwynipnLa
dwwnnignnbbtip»:

h°uy wub|, Gpb Gu ;punpby
pEpwuwlin

Molina Healthcare-p nhdnud E, npytiuh panpbip
pEpwwln Molina Healthcare-hlt

dhwlwnig Ainn 30 opjw pipugpnud:
Ujinudtibwyithy, pipuyun yptunpbn
ntiypnid, Molina Healthcare-np Ypbwnnph wya abp
thnpuwpbb:

atp pd2yh thnthnunipyniup
Pyytiu Jupyby, ptk gubjuanud Gy
thnjutij hd pipwwbwmha Y fupng bp
thnfuby &bip phpuwylunhln jnipupwyinip
wwhh: Uhtyb wduh 25-p juunwpywé pojnn
thnthnpunipinubiin nudh dke ok
Awonnpr opwgnigwiht wdujw wnwoht
opwbhg: Ui wduyw 16-ha jud npuithg Atiunn
Juunwpywé gualjugwsé thnthnpunipinil nidh
ute £ dinbh Awgnpr opwugniguhtt wdugw
wnwehli opp: Pwyg bwju’ whwnp £ wyghtip
atip pdoyhtt: bwupwl thnjutijp’ swlinpwgbp
atip phpuylunh Atin: Qbip phpuylinh At
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Jwy Awpupbpnipniadbp natawp Juplnp

L gtp wnnnonipjud Awdwp: QuibiquAwptp
Uinudutph uyuuwnpdwd pudhi, Gph
guwiubnud kp jpugnighy mbnGynipinuadbp
unwbw] dkip Molina Healthcare-h pdolh dwuhb:

Uwprin b wipnyynp hd pdhalp wwhwbgly,
np hnjubkd hd pipuwwlinhb
Qtip pdhaYp upnn b wuwhwbgl), np thnfubip

Ukl wy pipuylunh’ Ainbyjwy yuwntwnbtipny.

o tnip pbip Aiinlinud Akl
pdolulub gnignuiubiphx
(QAwdwwywwnmwuhuwannyunpwuaghd):

o tnip yhpwynpnud Gp, uyquntinud tp Jud
nibbip pnih yuppwgho:

« Unljju E «pdhoy-Ahywbtin»
Awpuwpbpnipniadtph hugnud:

huywtu Jupnn GO punpb
Jwuwpwpé-ghutlyning

LUwbwyp Junpnn &b wygh dwadupwpa/
qhbtiyninght’ wnwbg atip pipuuylinhg
Gwputwlud Awjubnipnid unwbwnt: Fugh
&tip phpuylunhg, fupnn Gp dwb plunply
dwiwpwpd/qghitlynng: Fuyg g uplunp k,
np noip pbnplp dwbljupwpd/ghitynng, npp
unyyb pdojuuud fudph (IPA) wanwd k, hiyy akp
prEpuylnp:

Gpb nnip oqunipjud juphp niitp
dwiwpwpd/ghitlynng pinplne Aupgnud
Jud Ept Awupgtp nubbp phpuwylinp b
dwiwpwpdh/ghttynngh ytpupbpyu,
nypbp abip Pdoujuuls judph (IPA) dwu bl
Juquinud, wmyw quilquAwptp Molina-h
Uanuiubtph uyyuuwpdwd swunwjnpnid’
1-888-665-4621 AinwunuwAhwdwpny:
Lunnuijub fubnhpatph nbypnid, jupnn tp
Juy Awunwnt dtiq A’ qubiquAwptnyg
711 Awdwpny bwh$nnihwih mbuwjunquiju

Jud unuwjgujud junhpotpny wadwbg
uywuwnpdwd Swnwynipinid, tpynipwpprhhg
nippwpp, dwdp 7:00 a.m-7:00 p.m: Ukp
ubpuyjugnighyttpp uhpny Yoqukb dkq Yud
Jyuwwnwupiwdtb dbp Aupgbphi:

huywtu k£ Molina-u wfuwinni
atp pdryph b abp
wnnnontpijntup ywhwwubnt
Guwidwip

Qtip phpuylnp pnidnd | akqg, Gpp Ahywim
tip, Ang £ mwbnud dkq wnnnonipjud Audwp
L pnyp sh nwhu dhq Ahjubnubwy: Gl Qtq
wbhpwdtiom L Ahjwiinwiing qliwy, Molina
Healthcare-p Jugpuwnh gtp plipuwylnh Atn’
Awdngybnt Awdwp, np nnep unwbnud Gp
wwmnywd juwdp: Gpp &kp pdholp b Molina
Healthcare-p Udhwuh wghuwwnnud & wyu Ytpw,
wyl Ynyynud  «Oqunugnpoédwd junwjwpnud»:
Gpb nnip nbwdph funhp nubbp,

npp ph Yupnn wug dep pdhglp, wwu buw

atiq Yninnnpnh dwubwgbnh dnwn: Uklp
loquklip atip pdoljht qunit) &g Awdwip
Auwdwywnuwuppwd dwubwgbn:

Qtip phpuwbunb wyh pdholja k, ny pnidnud |
dkq, tpp nnup pdolulpud oqlmpyud Juiphp
nibbip: Unmwétp dbip phipuybnh gpuubkiyuyh
dwuh@t npwtu &bp «pnidflny:

Gpt wpnuwljupg hpuhGwly ok, uwljuga
nibbip pnidoqunipyud juphp, wwyw nhdtp
atip phpwwinhb: Upawlupg hpud htwyh
ntiypnd quiquAwnpbp 911: tnp bul ynibbp
atip phpuylinhg twhilbwud poypuonynipinia
unwiwnt juphp' pbnwakjub
Wwiawynpiwd Swnwinipnibbitp wygh bnt
Awdwip:
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Npnup Gu &kp hpwyniupubpp
L ywpwmwynpnipyjntuutpp
npwbu Molina-h wunwd

Uiju hpuyniapabpdt nu
yupunwluwinipnuadbpp mbnunpgué G
pdhoyutinh gpuutiyuyatipnud b Molina

Healthcare Jujpnud” www.molinahealthcare.com

QG PLUANRGLLEP L
Tnip hpwynilip mbbkp’

. Updwbwwunpy b Awpquihg

" Jpuipbpdnuaph jmpupwymph Yagdhg, ny
whuwwnnid | Molina Healthcare-h Atwn:

, Unwbwy mbinklnipinit Molina Healthcare- h

" dip dwnwuipuipbbiph, Wp pdhgyatph,

utip Swnwnipinibiiph b wanwdubkph
hpwynibpbtph nu wuwpunmwubanpnadtph
dwuhi:

, Llunpli abp «hhduwyudy pdoyht
* Molina Healthcare-h guiighg (Uju pdholp
atp phpuylund b):

. Lhaty wtintjugywé abp wnnngnipyub

* dwuhl: bph nabkp Ahywngnipynid, www
hpwyniip nuatp mbntlugy b

pniddwl pnpnp uppbpuwatiph dwupb'
wauwu swhuubph fud ognunitiph
owolniphg: tnip hpwynibp nbbtp unwbiug
atip wnnnonipjulb Yepwpbpyuy akp popnp
Awngbph uwmwuhiwbbbpn:

. Oglitip npngnudutip Yuywgty dtip

* wnnnnpjul wwAwuiiwh thulphmul[
“nip hpwynibp ntkip Apwdwnpybint
pnidnudhg:

. ‘ip pngnpunltin hpuyniap matp: Utkbp
* gt pdoluljud gpunnuiabpp wwanud Lap
qunwah:

, Swinpugtip dtip pdoulub gpunnudutiphd:

* Mup bl hpuynibp mbtp unwbug
wuwntkin Jud oyt dbp pdojujui
qpumnnuip tpk uw ophlwlwd E:
« Pnnnp tbpluyugtti) Molina Healthcare-h
Jud &tip pnidhubiwdph yepwpbippug: bupnn

tp quaquhAwpt) $wpu nnupyty nhik
EiGunpnbwiht thnunny Jud gpti) Molina
Healthcare-h winwdubph uwywuwpdwia
Swnwynipjnil:

« Pnnnpuwplti Molina Healthcare-h npngnudubipp
“nip hpuwynilip nikip thwgnpbnt npuk dhl{hh
&tip hnpuwnkd punubne
&tp pnpnpunpydwd pbpwgpnid:

o vlnntip bwhwbquhlt wpnup unudutip!
qubquAwplkny’ 1 (800) 952-5253: tnip dwl
hpwyniap nabip mbnblynipiniadtp unwbug
wjh Ywuhd, ph htywbu Jupnn tp dwubwlyghy
wnpuwgugywo bwhwiiquihl wpnup
Jumdubiph:

« Cnudwipybtip Molina Healthcare-hg (“tipu Bltip
Molina Health Plan-hg):

« Unwgtip Epypnpn upshp dbp wnnnowljub
yhtwyh dwuhb:

« thulip Molina Healthcare-hg nnipu nplk
dtyhl, np nuunuduwuhph wyb poudnudubpp,
npnip thopdowjub G jud wpymd b
Ainwgnunipjub opowbwlotpnud:

« bwhiwwtiu npnotip, pht hiywbu tp gubaljuand
hubwdy by, Gek nutp Jyjubphlt uyunbwgnn
Ahjwbnnipinid jud Juwuywdp:

« Unwglbp pupgiubyujud swunwynipiniaditp
wiytwp, npp Yogqih dtiq funuty dkp pdolh
Jud ukq Abw, Gplk bwpupbunpnud Gp funuby
wbgiptitthg pugh wyy 1qyny:

« Uh fuinpbip &tiq Abin pbipkp paytip fud
panwbhph wbnwd npwtu dbp pupgiwithy

« Unwgbip wnbintljuwnynipjnid Molina
Healthcare-h, dip dwunwjupwpatph fuud
&tp wnnnonipjwd Ywuhlt dbp bwpupbnpud -
tEqyny:

« tnip Gwlt hpwynibp nuatp Yyuwhwbek)
tynipbin wy) diuywithtpny, hywhuhp
Gl fungnp nuwwghp b Ppugh
nwnwwnbuwlutinb Ga.

o lvlnnbip Molina Healthcare-h Awumnwnywéd

ntntiph guih wuwwnakup (ntmbph
wnbtnkljuwwnne):
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« Unwgbp pitnwtthph wyjuwawynpdwa
Swnwnipnibilitn, guijugwoé ubknwljub
twbwywnhny thnpuwbgynn Ahywbnnipjui
pnidnud, gunwiy ogqunipjud Swnwynipynadtp
Twptwht npuuy npnud nuikignn
wnnnonipjwud Yabwnmpnbttphg b/jud
Canuuunwith wnnnowwwAwljub
Swnwynipjniblitipnhg: Qkq Awpljuynp yk ’
unwiiw) Molina Healthcare-h Gwpuiwjuulr
Awumnwwnnidn:

o SwnwynipnLbbbp unwgbp
wiywthwAwubbph Awdwdwybntpjudp:

« Molina Healthcare-h, &ip pdholutiph Juud
UnnnowwwAwljud swnwynipinibdtph
ntywpunudkinh Ynnihg Juwn
Jbpwpbipdniiph yupdwbwbw]” wju
hpwynibiptiinhg npuk dkyh ppuwpundwa
nbiypnud:

o« Unwowpynipjnibdtp waknt hpuyniap’
Juqiwltpynipjud winuwdubph
hpwynibpttinh b upunwlwanipnuaabph
pwnupwluanipjud yepupbpjuy:

. biquunyty ybpwhuynnnipyniithg jud
dtyniuwgnuihg, nplt oguwgnpoynud
L @honudubiph, ywwndh fud
Ypbdhubinpnipjud Audwp:

*Gapwlw E twhwbquiht b nupbwht
opkapubphb

Qtr Mu.LSULLUULNRE3NROLEMD

Tip wwpuuwy npynud bip!

« Pdwbw) b Aungtin mwy) ghp
wnnnewwwhwlul byywumbbtph dwuhb:
Gpt aip tyuwunbbph yepuptipyu Awpgbp
nlitip, qubquhwptp’ 1 (888) 665-4621:

o SinEjuunynipinid mpudwnptip akp pdoyhtt
Ju Molina Healthcare-hti, npt wmtApwdbigwn |
dtq pnidhubiundph wywAnydwb Audwn:

« Ujunpy tinkp &tip pnidpubudph yepwpbpjuyg
npnynuiubp fujwgibihu:

o Cnlitip dtip pnidpubidph wyuwaphl, npnap
Audwdwjitignpty tip akp pdoyh(ttinh) A

o UpYuyubw bpwbwlywé Awbnhynuiubph
U ynrpwbwy: Gpb yuwmpuwuwmynd tp nupwbwy
Jud ybp Jupnn dEpuyubw) Gpwmbwlyws
Awbnhwydwan, wwyw
quaquhwnbp &tp pdoyh gpuubtibyuly:

« Pniduyuuupynid unwwhu GEpluywugptip
&tip Molina-h b bwAwbquihlt punwp: Qtp
pwpup Uh wytip nphpbtiph: Eny) wdbp,
npwtiugh Molina Healthcare-n Juud dwAwiiqlt
hiwbwd guajugud ppwpnuwpunipiud jud
wuwonhth gnpénnnipnabbph dwuhb:

« NMwunwujuwbwnynipnd’ ghunwlghyne
wnnnowlwb nanhpbtpp b Abwpuynphiu
dwubwlygl] pniddwd thnpuhwdwdwjigqud
aywunwatph douydwanp:

Uwwnwinquwiht gwulybpnid
wutunnpjntuubph Ywuht tmnkElwgnid

Lwwnwngmud waGymnipinil, ophtwl” Awugtih
AnwhunuwAwdwnh, fwubwghunwgdwd,
dwunwlwpuwph wadwd jud fudph wyjudbpnud
watounnipnid ajunbnt nhypnmd, ppanpnud
Lap Juy Awunwnty Ganudubph
uywuwnyiwb Yhbwnpnbh An' 1-888-665-4621
(TTY/TDD. 711) AinwhunuwAhwdwnny Jud gqply
LiEyupnawiha dwdwly
PDM_QA_Directory@molinahealthcare.com
Awugtiny: Mnip Jupnn Gp dulb dnunp gnpéty
www.molinahealthcare.com YJuypp b oqunyby
«Find a Doctor or Pharmacy» (Gwub) pdhay
Jud ninuunnud) gnpdhphg, ptuply
dwwnwlupwp b ubndt) «See something
incorrect? Let us know» (Uapwmnipin”il kip
auwnt)) Annudp: Sknklwgptp dtq, npykugh
dtiip onyklp wbGonnipniap:

SEntywwnmywluwi
SdwnwinLpjntuubp

Upnyrip funumud Gp wy) jkqyny’
wbgtipithg pugh vanpmd Gbp wtntlugily
atp pdoyht fud quuibquhwnt) Molina Healthcare-
hty, Gpl nnip wybih jwy Gp fjununud wbg tiptihg

XXvi



pwgh wyl jEqyny: Molina Healthcare-h pdholutinhg
L wbdiuuquihg guwntpn jununid Bo wy

1Ggqnibipny b ghwntil, ph htywtu ogunugnpoly
nbuwjunnuijub ppnhpatpny wbdwog
Swnwynipymbn’ puni wbnudubph nhypnud:

Molina Healthcare-p Yupnn E hty-np dkyhb
hutinpk oqlity) dtiq funubynu &kp pdolh

Jud utiq A &bp [Eqyny: tnip Yupnn bGp
ubpuywugly dbp Juphpbbpp b unwbug
Swnwjnipinibitn wnwbag nuywgdw: Liju
Swnwynipjnibitpp fupnn Ga akpunt, puyg
yGl uvwAdTwbwthwyy md Abnbyuwny.

o Cwbnhydwd ywpdwbwynpjudnipjub
dtinpplipnud:

» Qtip pd2lh Yud prudppng Akn fuawgh
Auwunuwnnud: ,

o dwdwbwyhtt wbAtnwdéghih pnidoqunipnilt
unwgn:

o Pnnph Jud quiiquunh dbplujugnid:

« Unnnonipjuldl ywhAywiddwbd ninnué
Unppwlwb Swnwynipniabbph unwgnid:

« Tinugnnohg mbntjunynipjuwd unwgnid
wjh dwuhb, pb htywbtu yhwunp b pogniaty
atp nkinn:

« Tad wn nbd fud Aknwhununy pungdwish
Swnwynipinbbph wwAhwby, bEpunyuy’
dtumbiph |Lgnib, Gpppabwpyynmd o
pwnn pdo2qujud uydwbdbp b pniddwd
wnwewnynn mwpptpuwyatp:

« Unwgbip wy) kgniitpny pupgiwayud
thwuwnwpn php:

o Pnnpbbip ud quaquunbtp dbpuyugptp
tpt atin (kqujub yuphpbtpp ;b
pwywpunynud:

Stntugptp  d&bp  pdoyhtt Jud  Gpw
gpuubijuynud wopuwwnnn npuk dthhd, Gpb
pwupgidwiyh Juphp nbbp: Gpbk oqlnipinil
unwiwn Abin Juwywd ppbnhpbtp nbkp,

hubnpnud Ghp qubquhwnt] Molina Healthcare-h
wiyGwp AinwhunuwAwdwpny’

1 (888) 665-4621: Lunnuiljuuli fuanhputiph
ntiypnry, Jupnn tp Juy Awumunnby

utiq Gk’ quiquAwpling 711 Gudwpny
Luh$nnuhwih mGuwjunnujui b
Junuwlguljub fjunhpbtpnyg wadwbg
uywuwpiwbt Swnwnipni,
tplymwpphhg nippup’ dunip’

7:00 a.m-7:00 p.m.:

dwdwuwlyht pnidoqunLpinLu
utnwbwint Awuwubhnipiniu

Qtip dwwnwlupwpp ytwnp £ wywAngp
dudwiwht pnidoqunipynidt unwiiwnt
Auwuw bk hmpnid’ katnyg dbp
wnnneowwwhwlwd Juphpabkphg:
UJuquanyap 2tq yhwnp £ wjg wnwowpytia
abpplh wnnuuwnd Gpdwé dudyjbunmbtpnd:

Ujghtt witith tplup uwwubip Gppbdu puinhp
ok Uwnwjupupp fupnn B wdbih Gplup
uyuubjududwiwl Gywbwlly, Gpl nu

sh Juwuh gGp wnnnonipjubp: bwl, tpb
Gwpupinpnud bp' pun dp gpubhyh uyyuuty
wybih nip bpwbwynn wygh Awdwp Jud pun
gulnmpjub’ qbw) wy fwnwlupuph dnw,
wyw 2tnp dwnwjupupp b Molina Healthcare-p
Awoyh Junbkl dbp gubynipnibp:

Uigh Gpwbwjdwd Awuwdbjhnipjui
suthwthpbtipp ptb hhpunynud juafawngtihy
pnidoqunipyud nhwpnd: Qbp Junphpbphg
Gty pdhayp Yupnn £ junphnipn vy
Awwnnil] dwdwbwljugnyg ubpuwnpgbihy
oSwnwjnipnibitph Awdwn: Unnpl
pYwniwo Awnniyy yuuthwthpitipn

yG0 nmupwdynud dwlb wuppbpuua
Atnbnnuijub pnidoqunipjud nhwypnid
nupwghly nanhpatph ud dfwubwgbnabph
Unun Womnwjub nintgpbph mpudwnpdwb
Awdwip:
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Uiigh mbiuwly Mbtwp L wyg Uiigh mbiuwly Mbtwp L wyg
tpwbwlpyh Anlyurg tpwbwlpyh Anlyurg
dunijimmbpnud’ dunijimbpnud’

Gunwyy pdojujub 48 dwd Ny oy dbpohlt wyghg Ainn

oqunipjud wygh (unynpujudr) 10 wouwwnwapwih

Gowbwlnuiubp, Anglui on

npnip yLb wnnnonipjwl

wwhwbgnd dwwnwlyupwph (ny

Gwpubwu pdhol)) Ailnwuqu

Audwdwjitignud hubwdph wygbiph

(Gwppbwyub towbwlnd

pryjunynipjnity Ny oy 15 wohuwwnwbipwihb

Gy 96 dwd (unynpujudr) on

pnidogqlnipjuld wjgbph Gywbwynd

wjgbph Gpwawymu, Juwuywoph,

npnip ywhwagnid Ahquinnipyub

O Gwhubwlub Jud wnnnewljub

Awumnmwwnnid wyj| puinph

(GQwhubwljub whunnpnoiwd Juud

poyunynipinid) pniddwd Awdwp

odwinuwl (wewlgnn)
Ny oy 10 wphuwwnwbipwihb Swnwnpyaatinh
(unynpwjuir) on

Audwip

wnwelwihb

pnidoqinipjud

wjgtiph bpwlwymd Uyjuutjuduniwtiulh | Manp E jupnutup

(1 2uuy 15 wpfuwwnwbipwiht Uy yurthwibihpbtp [y Auunuuntyy

(unynpuiu) op . -

dwutiwugbnh dunijtaniitipnut’

pnidogqlnipjuld U 0 b

wygbiph Gpwbwlnud mynpuljw 10wy

wohuwwnwipwih

Ny oy 10 wphuwwnwbipwihb dundtiphl

(unynpuljuin) op Ubmudubph

Angbljuil uywuwnpdwb

wnnnonipjul Swnwynipinil

dwwnwupwph (ny Atnwjununy

pdholy putudph nhdbn nlupnud

wigbpp Gpwbwlmd uywubjudwudw il

XXVl




Uyjuutjudwdwbwyh | Manp E jupnpuibup

Uy yuthwithpttip Yoy Awunuunty
Ganlyuy
dunijtanipnuot’

Fnidpnypuljui 30 pnyti (Ahwgywo L

funphpnuinynipyul - | prdppngp)

quiqbph pwdhb

Juy Awunmwwnbint

Awdwp

uywubjudwudw il

Molina Healthcare-n whwnp L Atinlih
pnidoqinipynill unwtwnt Awdwp
twbwwwnphh Ypw Swpuuynn dwudwbwlyh
Jud Aknwynpnipjud ywthwithpbtph: Ugn
yurthwithobbip oqlinud G Awdngyby, np
ljupnn tp pnidoqnipynil unwaw)” wnwbg
a&tp ptwynipjwdt yuphg g Aknwbwn:
Swiwwwnhh Ypw dwpuuynn dwudwbwyh fud
Anwynpnipjud yuthwithpbbpp yuhujwé
pawnipjull onewitthg: Gk Molina Healthcare-U
h yhtwyh yb pnidoqunipinid wmwywAany bty
twbwwwnphh Ypw Swpuuynn dwudwbwlyh
Jud Aknwynpnipjud wju ywthwbhpbbph
onowbwutpnud, wmyw bwhwbgp Junpnng

£ pruypunpty wyp yuthwihy, npp §ngynud

L wy pinpuapuihtt Awuwbt hnipju
wywAnydwd yuthwhy:

Gpt pdhol qunibjm jud Atnbjuy
Swnwnipinibtphtt Awudbnu (AEpunjuy
thnpuwnpnudp) Awpgnd oqlnipjub Juphp
nibbip, wyw quitquAwptp 1-888-665-

4621 (TTY/TDD Quuf 711), Yud nhudtip 24/7
Fnidpnypuluid punpApnunynipjud quagbph
pwdhd’ qubquAwpbny 1-888-275-8750
(wmbqpkl) Jud 1-866-648-3537 (huwywubkptb):

Gpt wihpwdbown  pwbwynp
pupgiwiywljub SwunwynipinLl
Molina Healthcare quuuquhwnbihu
Jud Jwnwlwpwph gpuubiyulnud

wywAnjugpywo swnwynipyniadtp
unwiwihu, wyw wyg dpwmbwybjny
wWwhhb wnbnuy wwhbp dkq: Fubwynn

pupgiwiywlub Swunwynipinadbpp, wn
pYnwd dbumbiph (kqyny, mpudwnpynud

L0 wiytwp: Uklp ppunnpld nbd Gap
wiywthwhwubbph fud pvnubhph
winwdutph Ynndhg pubudnp
pupgiwinipinit juwmwpbnib: Ukp Ynnihg
wnwewnynn pwbwynp pupgiubyuui
Swnwnipinibitiph dwuhtt wykjht hdwbwnu
Awdwp quaquhwntbi 1-888-665-4621:

SwinwynipjnLutiip mwptgatph L
Gupdwimuwidubph Audwp

Shqhljulul wygkpmpynbp yuthwquibg
Juplnp E: tip wyhnp E Audngytip,

np Yupnn bp dndby b opety dtp pdoyh
gnpuubljuynud: Uklip uunwpt) Gip nbnubph
Jipwbwymd &kp pdoyh gpuutibpuyabpnud
npubg Awuwbbnipniap unniglnt Awdwp:
Uju nbintiljunnih dby pywplpfué pdhaljutiphg
ownbiphg Ainn nnip Yqudtp «Chduwlub
Auuwbithnipnids b «Uwhdwbwthwuly
Auuwdbhnipnily puntpp: Unnpl
Jpwgwunnyh, ph hiy £ Gpwbwynd Ahduwui
U uwAdwiwthwy Awuwbb hnipni.

Chiuwui Awuwbbjhnipynii.
Gpuubijulp Awdwywnwupuwind b
wynnuywiwnbnhtinh, otbph, yepkpuyh
gnpuubklyulh, pbwubbyuyh b gnigupuith
Awuwdbhnipjwd pnpnp ywthwathpbphb,
npnip Ahduywd G mbnudp dnunph ytpohtr
unnigiul wpryniapabph ypue

Uwadwbwthwl Awuwbbhnupynia.
Gpuubijulyp Awdwywnwupuwbnd £ npng
dwwybh Jujwbwwtintiph, otbph, ytptpuyh,
gnpuubklyulh, pbwubbyuyh b gnigupuith
Awuwbbhnipjub npng yuthwithpibphd,
npnip Ahduywo G mbnuap dnunph ytpohtr
unnigiul wprynibpbtph ypw:
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Utip gubgh pugqdwphy dwnwupwnbtph

Unun Yunbubbp dwl Awuwdbihnipui

Atinlywy bowddbpp. B EB, IB,W,R,E, T, S:

Uwnnpl pugwunpyh, ph hiy £ douwiuynud
nipupwignp swoljughnp: Uiju ndjuaipp
Ahiudwé Gl nmbnuiph Awuwbbjhnipjwub yepoht
Jtpubwjdwd ypu: leanpmd Gap quaqubupty
atip Ywwnwljupuph gpuubtiyuly’ Aundngytn.
Gudwp, np Awuwbbhnupjut Gtn uuud
dtip uiphpabipp Ypujupup] b

P=LU3U.0NRU. Uunnjujuinudp Awuwdbih

L (wyn pynud” dwpnuinwpdbiph Audwp):
Swiwwuphttpd nubka phpwhwuppuwyabtp b
Lqpupwpbp wyunnujwiwwnmbinhh, gpuubkiquyh
L ninunpabiph hotigdwd mbnuapatph dhol:

EB=GGULL HUDPS. Ghuph dnunpp
Ao Awuwdtih E: ckuph Ggpupwpbpp
b wy) phpwhwppwyitpp pudwlud juyb
L0 Awpdwinudh uwjjuy jud uljnuntp
oguwgnnponnutph Awdwn: Fugphpbbpp
nbtnunpjuo ta ythg ninbwyuthhg Gpliup
phpwAwppwyutph ypw: bwwnbnbpp
pwjwluitht juyb B wtjuuwjjuy fud
ununbip oqunwgnponnh Awdwp: akph
pnbwldbpp Ao oguugnpotih ta:

IB=GGULL LErUPS. thpuh nniubpp
puwjwlul juyd G wduwuwguy jud uljnuntp
oguwgnponnh Awdwp: bbph pnbwldtpp
Ao oquwgnpotih kb: dpbpuyatpp,
wumhbwbbbpd n phpwhiwppwlitnb nuata
pwaphpdtp b Ao E ogunuugnpoby: dbpkjuyn
Awuwbbh £ ogqunugnpodwd Awdwp, Gpp
otiipp owAwgnpdynud E: dbpbjuya nuah Ao
1k h duyitip b Ppwgh mwnwwnmbuwynyg

Ao Awuw b h YnGwlabkp: depbuynud
pwyjwlubwywth nkn ju wtyuuwguyny
Jud uynuntipny mbnupwndybtint Awdwn:
Ept ju Awppwuyny JEptjwy, wit fupng §
ogquwgnnoyk] wnwig oqinipjui:

w=UMUuUNRU/COMNROGLARE3NRG.
Cunniawpuiand nt uyuuwupwAnd
pwyjwubwywth wnkn ju watuuwguyny
Jud uynuntipny mbnupwndybtint Awdwn:

R=2NRFULUO. Qniqupuidth nnibpp
pwjwubwywth juyd B Awpdwanudh
uwjjuy Jud uynuntip ogunwgnpénnabkph
Awdwp b Ao GG pugynud: Qniqupuiinid
pwyjwuiwywth wnkn ju wtjuuwjjuyny
Jud ununtipny mEnwowndybnt Awudwp:
2niqupwith 9nipg yWwwnh Ypw fulbr
pnbwlbtp: Lqugupwip, onpwljakpp, obwnn
L gqniqupuibth pnupp Atigun Awudlbih
oguwgnnobyh ki

E=200U.U603 WU Quiwubkiyulh nninp
puwjwlubwywth pugynd b

uwjjwyh Jud uynuntiph Awdwp, huy
twbwwwnhlt wqun L punypbgnunittiphg: bw
puwjwuiwywth wtn ju wtjuuwjjuyny fud
uynunbtpny mbnuowndy bt Audwp:
T=200UU0 UL, Quidwlb ubnubn ybp
nt Jup b owpdynmd, npytiugh pupdpuiiug n
holtip Atigun 1hah:

S=U.01UB.UU3LLUP UGMRUUOL UGEML. Lw

puqphpatipny Y2tnp, npp pudwljuawyuth
uto b wbjuuwjjuy fud uynuntp
ogunugnponnhd Yonybknt Awdwin:

Cunpujujwé pnidhutwdph
Yuwnwywpnid (ECM)

L Gwdwjupwiht
wowljgnLpinLu

Cuanuyijwé pnidhubwdiph junwywpnidp
(ECM) b Cundwjiph wowygnipyniap Medi-Cal-h

JEpwihnpudwd Ahduwpup dwubpd &b, npniag
Jhquywnnud Ga.
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+ Pnidhubwdph wjuwbnujud yuwwnbph
ybpwgnudp, wnnnowwwAnipinil, npp
nwpuwoynd E Ahywbnuingubphg b
wnnnowwywhwlub Awunwnmnipniiitinhg
nnupu’ pliygh Awdwybpbtip:

« Pnidhubwdph Awdwljupgdwba wybih juy
uhgngutiph dkpypnudp b,

« Yunhp nbkgnn wbnuiubphtt wdtAwmwljua
hubwdph junuwyuwpdwd mpudwnpnudu
wjbwmbn, npntin Gputip wwpmd G

Lupnn Gp bwlb qubquAwpl] Molina Healthcare-
o’ wuwpqbipn, pk wpnyrip b Epp Jupng tp
unwiiw) ECM: bwipnn kp bwl junub) abp
wnnnouywhwjui Swnwynipnibbbp
dwunnignnlitiph An’ wupgbpnt, ph wpynip
hpuwywunt tip ECM umwibwy, b Gpp nu hoyutiu
Jupnn Gp unwbiwg wyb:

®npubwwnnigynn ECM
SdwnwnipjnLtubibp.

Gpbk hpwywunt jhutp ECM unnwbwy, wujw
Ynikbwp atp ubithwwd pnidfubiudph phdp’
apunjuy pnudputudiph Awdwjupgnnp:
Usju wbdp Ypunup atip b aip pdholotph,
dwubwqgbwmbbph, ninugnpéutph,

qnpotph Yunwiuwphyubiph, unghwjwuljui
ownwynipnLabtp dwnnignnatiph b wyjng
At Audngybijnt, np pnpnpp dhwupb
Juohuwintl diq wihpwdton pndpubiudph
SwnwynipnLabbpp dwwnnigbjnt Awdwp:
Fnidhutwudph Awdwljungnnp Jupnn §

twl oqliti) akiq” qunlitiyn b nhutne wy
Swnwnipiniabbtph, npnap gnpémy G

abip Audwypnud: Mnip pkp JGwnbkne

ECM Sdwnwjnipjnitadbtph Auwdwn:

ECM tbipunnmd k.

- buy b bEpgpuyyjwénipynib:

- Cwdwyupthwy gbwhwnmd b jutwdph
Junuwywpnud:

- Pnidhubwdiph Awdwljupgiwb
Juunwpbjugnpénud:

- Unnno wypkjuytipwh fupwbned:

- Cwdwyupthwl wagnudwghtt pnidhubwudp:

- bbhwnwljud b pnudtud wewlgnipju
Swnwjnipnibabp:

- Cwdwjbpuhtt b unghwjuju
wowlgnipjull nintgpnid:

ECM-h niqbigptipp Jupnn G yyunpuuny by
oguwgnnobny Molina-h Juuypnud
nbnunpyué dwpniyp:

awdph pnuytywsé junwduwpdw

b Awdwjbpwhtt wmewlgnipjub
SwnwynipnLabtiph Awdwn whpuwdtom
bwpbwlub poypunynipnia: Linuwdubkpp
whwp b Awmdwywnwupuwbbi
hpwjwunipjuwi npnpwljh ywuwhwbgbbtph:
Muwpqbpnt Awdwp, pk wpynp ECM-p Jupnn L
qnpoti dtiq Awdwp, junubip &dkp pnidutiudph
dwwnwlupunph An jud quitqubwntp
U.anuwittiph uyyuuwpydwb swunwynipynid’
1-888-665-4621 (wlqkpké) (TTY/TDD 711),

tpynpwpphhg nippwpe, 7:00 a.m. - 7:00 p.m.:
Quiuql wmbdtwp L:

Npnup G Gwiwiupwihu
wowlgnipjwl mbuwlubpp:

Chwpwynp £ nnep hpuwyniap nuibiup
unwiwnt npnwh Cwdwjiipwiht
wowlgnipinil (Ept Yhpwnbih b): Cudwjtpwihb
wowlgnipiniinp pdo2jujud ywhwagubkpht
Awdwywnmwupuwd b qwpnniawywn
wjpunpubpuihtt Swnwynipinia £ jud
Jupquynpnd, npp Awuwbdth | Medi-Cal
yhnwlwid yyuihg oqunynnitiph Awdwp: Uiju
oSwnwynipnLabtiph winwdubph Awdwn
wuwpuuwnhp ykb: Ugn dwnwynipinibbbtphg
ogunybtint hpuwyniap maktwnt b npuiighg
oquybtnt gubynipnih Awymikint nhypnud kg

Jdwunnigytit Swnwynipniabbp, npnip Jupnn G

oqunbby atp Yyubpl wnwyby huplnipnyb
nunpdub): Uijn Swnwynipinuadtpp yko

thnpjuwphbimd wjh wpunninipymadbpp, npnbghg
nnip ogunymd tip Medi-Cal-h opgwtwlynud:
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Molina-h dhwjh Medi-Cal-hg oquynn b Medicare

Duals winwiubpp, npntp Medi-Cal-h Audwn
ogunynid ki Molina-h swényphg, hpuwyniip

EAA-HM: Environmental Accessibility
Adaptations (Home Modifications).
Uhowywinph Awuwbbjhnipjub wywanynd

nubbp unwbwn Cwdwjiipwihtt wewlgnipini
(CS):

Tp bl dEp gubignud untubikp Anlywy CS
lunpApnubthoabipp CS Ywwmwwpwplitiphg Awn’
HTNS, HD, HTSS, STPH, RC-MR, RS, DH, ALFT,
CHTS, PCHS, EAA-HM, MTM-MSF, SC, AR L TR

(nwb ghwthnpunudubin)

MTM-MSF: Medically Tailored
Meals/Medically-Supportive Food. Fd9oljh
bowbwldwdp ubinibin/pdo2ujub
byuwwunwljatpny unwgynn uiiniin

Uwnnpl pipynud G jnipupwiyynip junpApnubthoh
puwgwwnpnipnLabbpp:

SC: Sobering Centers. ytpwljwbqunnuljub
YEhumpnbbkp

HTNS: Housing Transition Navigation Services.
Sl npnutne b mbnuynpybpne An uwywo
ownwynipnLabtin

AR: Asthma Remediation. Uupdwih juinhp
ntignnbtph Awdwp yEpujubginquyjui
oSwnwynipnLabtin

HD: Housing Deposits. Swi A fuuwywéd

Swnwynipnabtp TR: Transitional Rent. U.ugnifwhli opgwubinud

Jupdwljwnipnti
HTSS: Housing Tenancy and Sustaining
Services. Swi yupdwwnipjui b
uyuuwpliwd swnwynipnibbbp ECM rah nw h.l wy h u

puwlynipinLu (PoF)

STPH: Short-Term Post-Hospitalization.
Chwnmhhjubnwinguihtt opowbinud fuptwdwdljtnm

SwnwynipjnLbbtp ECM-hlifwutiuljgny  wanudubpp

Ahdutwjuind Juunwbwd wthwnwljub
hubwdiph unwyjwpdwd Swnwnipnibbbp,
npnip mpudwnpynud G winudh
Auwdwjapnd, yuwydwbwgpwiht ECM
dwwnwjupun gnpéwljuynipyniabiiph Ynnihg,
npnip uywuwnynd G wnuih Awnniy
rhpwhuwihtt ptwlyynipjuiip (PoF): ECM-p
Jawdwljungh wikbwpwpdp nhuljuyht judph
winwdubiph nne pnidfutindpp, npniip nuath
pwnn pd2juut b unghwjuljub fuiphpatp,
atipunyuy $hqhuljui b Juppugéwhi
wnnnonipjuwd wwywAnyiwbd Awdwljupgblipp’
dhwdwdwbwl wbnpununiwiny
wnnnonipjwl unghwjwljw npnghy
gnponbikphb:

ECM dwwnwljupunbbtphg Ann dbp
guwignid nnip dwlt Yunbubip Atnlyuy PoF
hlunpApnuithobtpp. A-HOM, A-HU,
A-SMI/SUD, A-JI, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-]I, CY-
BEQ: Unnpl Ypwgwunnyh, pb hiyy

RC-MR: Recuperative Care (Medical Respite).
Stwqnipy punwpwghbtiph mtnuynpnud
(Pdouljud fubunip)

RS: Respite Services. lvbwdph Swnwjnipiniabtp

DH: Day Habilitation Programs. Skptjuht
putiundph Spugntip

ALFT: Assisted Living Facility (ALF)
Transitions. Ugwljgnipjnilt ywhwbygnn
wanuiubph Awdwn wagnudwiht opewbh
oSwnwynipnLabtin

CHTS: Community or Home Transition
Services. Uugnidwiht opgwbnid Awdwjapwih
Jud nbwiht swnwynipnibbbp

PCHS: Personal Care and Homemaker
Services. Uudbwljub fjuttwdph b Yeagunuiht
oSwnwynipnLabtin

XXXI



L Gowmbwynd jnipupwyynip sSwéljughp:
A-HOM. U.boplwb dhéwhwuwljabtpp
A-HU. (Fhuljujhtt judpnud guniiynn
sywthwhwubitp, nypbp Jupnn G junruwhbg
Ghywinwing jud gy oqunipjub
pwdwitdniup (ED) nhiknig

A-SMI/SUD. Cnglljub wnnnonipjwui
W/jud gynipbph oguugnpédwi
Inipe ppwdiqupnudubip (SUD) nuitignn
sywthwhwubbkph uphpbbp

A-JI. Pubnwnpnpinithg Ainn wagnud
Juwnwpnn ywthwhwubdtin

A-LTC. Cundwjipnid wypnn b Gplupumb
hubwdiph Awumnwnnipynibpnud
nbtnuuyy bt yunwbigh muy gy nn
sywthwhwubitp

A-NF. Utdwhwuwljabtph pnidpnypuljub
Awunwnnipjubd pbwyhytbp, ngptp
nbtnuthnpuynud b Awdwyip

A-BEQ. Ukdwhwuwljabkph stbnjui
Awjuwuwnnipinil

CY-HOM. Ubiopliwd Gphjuwdtp b
tphunwuwpnitp

CY-HU. (thuljujhlt ppdpnid quntignn
tphjuwbbp b Gphunwuwpnitp, ndptp jupnn
LU juntuwtht) Ahywbnuiing jud gy
oqunipjud pwdwidnilip (ED) nhukjnig
Oqgunwgnpémd

CY-SMI/SUD. Cngtljud winnnonipjub

W/juwd ynupbph oqunugnpddwb jnipg
howbqupnudubip (SUD) nukgnn Gpipuwbtph b
tphnwuwpritph uphpatp

CY-CCS. bphjuwbtip b Gphnwuwpnotp,

npnip pangplpfws G bwghdnnihwh
dwaljului swnwynipmibadtpnud (CCS)* CCS-h

wwydwbtphg nnipu jpugnighy fuphpatipny
CY-CW. bptjuwbtp b Gphunwuwpnbabp, npnip
ubpgpuyywé G Child Welfare-nud

CY-JI. Fuwbmnwpynipjniithg Ainn wbgnud
Juunwpnn Gphunwuwpnbtp

CY-BEQ. bphunnwuwpnubtiph éabtigyub
Awjuwuwnnipinil

QLuntpwiht Awunwwndwu

hutwdph (GAC)
SdwnuwinLpjntuubp

Gpt guiuinud Gp thuwnpb) pdholjatp, npnbp
dwunnignud b qhanbpuhtt Awunuwndwub
oSwnwynipnibbitip, thnptip «GAC» pudunud
Uwnwjupwph wbduwinudp:

«GAC» pwtwlnmd k qhantpughx
Awunwniwd pubwdp: Yhunbpwiht
Auunmwniwl Swnwynipnabtph
pinAwanp gubyp dipunmd £ juawgh
dwinyjuunhluw, wpuljub Ypépujuimulh
nblntunpniyghw, dwunbljunnihw, giantpp
Awunwwnnn ndph yhpwhwwnnipinil,
Ghunmbtpklunnihw, ondnpEjunnihw,
yhubklunnihw, opfuhkjundhw, jubwgh
qtuhunnyjuunhlw, dtnnhnhnujuunhyuw,
dwnyuunhuw, upnunnyjuunhyju,

Awjuh wntwuwiwgnd jud $Eihohqughuw,
qluntiph nhudnphwyh At fuupfws
Anpinbw] phpuyhw jud dhoubnwih
Jhtwyatp' glntipp Awumwmng
ghbynnghwlub ppbwdp Jud dwjbugh
plipuyhw’ giintph Gbm JuyJws
nhudnphw Jud dhgubinwjhtr yhwlabp:

bpb oqunipjud Juphp nbkp, junpnud

Lup quiquAhwpb) dtp Banudubph
uyuuwpldwb

pwdhi 1-888-665-4621 AinwjunuwAwiwpny
(TTY/TDD luaf 711):

Uwuwn)th dbwywthtp

Gpb guiwinud tp dbnp pbipk wju

ghppp jungnp mwnwwnbuwlny, winighn,

£ puwy h munwmbuwlny, EjE{unpnbwht
thnunny Yud wyj dhwywhny, jumponud
Lap quiiquAwpt) Wtg: bwpnn Gp
quiqwAwpt] Molina-h Uinudubph
uyuwuwpdwd Swnwynipynil’ 1-888-665-4621
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AtnwpunuwAhwdwpny: Lunquljub punhpbtph
nbypmud, Jupng tp fuy Awunwnt dtiq An’
qubquAwntiny 711 Awdwpny’ Wwh$nnthwih
nbuwjunnquijuid b nuwgujud ppanhpatpny
wbdwbg uyuuwniwd swnwnipnid,
tpyniwpphhg nippwp, dwdp' 7:00 a.m-

7:00 p.m.:

Molina-u dhawin juywaunwwh
Qtp qununuhnipniup

Qtin qununbhnipnian uplnp £ dtg Audwp:

Tup abp pdouljud ndjubtpp qununith
wwhbnt hpuwynibp nubbp:

Molina Healthcare-np whwp | oguwugnpoh
winuudh npng nbntynipnadbp’
wuwAwbowagpbpp yowptnt b
howupnwpunipnan Juahubine, pnidpuiudpn
Awdwlwungbnt, Abnwgnunnipyniaabn
wbaglugbbnt, bwhwbquihtt b nuiptiwgh
ywhwbewgpbpp Juunwpknt b npuyp
suthbnt Awdwip: Utbp dip wbdbwljub
nyjuatpp juupudwngpkip dhuyl wy
dwpnuig, nud npuap Awpljuynn

tb dbip wnnnonipjub junwywpnuiu
wywAnybnt Audwn: bwd dkbp dbp
nyjuatpp juupudwnpbkiip Molina
Healthcare-h Awmbdbwdnnnyutipnh pdhoyubphtx
Jud wpunwpht gnpdwljunipiniabtph
dwubwgbnabpht, nypbp whwnp | yepubwgta
atip njuipp’ Awdngy tipnt Awdwp, np
Molina Healthcare-n npujju Swnwynipjnib |
dwnnignud:

Molina-h wguwwmwhgitinp, Molina Healthcare-h
Yndhwntubph pdhyutipp b wipuwpht
gnpodwlunipnabtph dwubwgbwndbpp

whwp b unnpugpbl «Ywununbhnipjub
Auynupupnipinidys, npp WuwAwbgnud

L tpwbghg puunnpbt qununith ywAhbg

&tip wnnnowjud yhtwhh A juyyws
wntnbynipbabpp:

Uttp Ypubnptlp npudwnnly dtq akp
poyunynipiniap, Gph Molina Healthcare-

htt wbhpudtywn |hth Apuuwupulyl) dbp
wnjubbpn: Gpp poip mwihu bp ghp
poyunynipinibp dip mbnbynipiniabtpp
Apuwwuwpwint Awdwp, Jupnn tp

bk, pb hiy mbnEyuwwnynipynia funpnn &
Apuywnpulyby, md jupnn £ wy Awmuwditih
Lhuby b Aupgntip, pt hty bujunwlny
oguwgnnpoybnt mbinEluwny nipinian: Gph
Utiq mwhu poypuynipynid’ Apuyyuipuljtijne
&tip mbinEYynupnubabtpp, wyw dkbp npwbp
JApwyuwpultip dhwyb wju byunwyatph
Awdwp: Uklp wnbinjuwnynipnia
Jupuwdwnpbkip dhwyb wj dwpnuag, nud
Awdwp dtiqihg unwgh) Gap poyunynupnil:
Qtip nnuihg mbntYynipinuabtph npudwnpnudp
dhwaquiwyd judwynp pnyyp nubh:

Cwuwdbih E Awpnwpupnipinid, npp
aupugpnud | pdoujub gpunnudubph
qununihnipjul ywAywidwd Abn juwyud
Molina Healthcare-h punupuljuinipyniap b
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Lam Quen V¢&i Molina Healthcare

Tai Molina Healthcare of California, mét trong
nhirng hoat ddng quan trong nhat cia chung toi
la truyén dat cach chung t6i hoat déng. biéu nay
s€ giup chung toi duy tri strc khde cua quy vi.
Danh Muc Nha Cung Cap cla | ching t6i sé gilip quy
vi bat dau dwa ra quyét dinh vé viéc cham soc stre
khde ctia quy vi. Tai day, quy vi sé tim thay danh
sach cac bac siva bénh vién co san trong chuong
trinh bao hiém y té& clia Molina Healthcare. Quy vi
ciing s€ hoc dwgc mét s meo hivu ich ve cach st
dung dich vu va quyén loi ctia Molina Healthcare.

Cung nhau, ching téi c6 thé tré thanh dbi tac
giup quy vi c6 duoc strc khde tot!

Buwéc Dau Tién Dé Co6 Strc Khée
Tot La Gi?

PCP cuta quy vi la Bac St Cham Séc Chinh cua
quy Vi, nguoi sé cham soc quy vi khi quy vi can
cham séc y té.

Do sé la bac si ca nhan cung quy vi duy tri strc
khoe va hwdng dan quy vi trong viéc cham soc
y té cua minh.

Hay coi van phong PCP cua quy vi nhw la “noi
cham soc y té tai nha” cta quy vi. Bwédc dau tién
cua quy vi la chon mét bac si tir danh sach cac
Bac Si Cham Séc Chinh (PCP) cua chung toi.

Bac Si Cham Séc Chinh La Gi?
(Bac ST Cham Séc¢ Chinh hoac “PCP”) PCP biét
roé vé quy vi. PCP sé dap wng cac nhu cau cham
soc stre khée cua quy vi. Hay goi cho PCP cta quy
vi khi quy vi hoac con quy vi bi 6m va quy vi khéng
biét phai lam gi. Quy vi khéng can phai dén phong
cap ctru trir khi quy vi gap phai mét van dé nghiém
trong dén murc de doa tinh mang.

Quy vi c6 thé nghtrang quy vi khong can tham kham
v6i PCP clia minh cho dén khi quy vi bi 6m. Diéu d6
khong dung. Hay tim hiéu vé PCP cla quy vi ngay ca
khi quy vi khée manh, dé kiém tra  hang nam va duy
tri strc khoe. Hay dén gap PCP cua quy vi dé kiémtra
strc khde, xét nghiém va nhan két qua xét nghiém,

chich ngtra, va - tat nhign - khi quy vi bi bénh.

Viéc gap PCP dé kiém tra src khde giup sé&m
phat hién cac van dé. Néu quy vi hodc con quy
vi can cham soc dac biét, PCP cua quy Vi sé
giup quy vi dwgc nhan dich vu cham soc. PCP

clia quy vi va quy vi phdi hop véi nhau dé duy tri
strc khdée cho quy vi va con quy vi.

Néu quy vi muon biét thém ve PCP cta quy vi hodc
cac bac si khac ciia Molina Healthcare, vui long goi
dén ban Dich Vu Thanh Vién cta Molina Healthcare
theo sb dién thoai mién phi 1 (838) 665-4621. Chung
t6i co thé cung cap thong tin vé trinh d6 chuyén mén
cla bac si, nhu treong y da theo hoc, noi thye tap
sau dai hoc, va tinh trang chirng nhan clia hC)i dong
chuyén mén. Chung téi cling co6 thé cho quy vi biét
bac si cia quy vi noi dwoc nhirng ngén ngir nao.

Chwong trinh Bao hiém Y té Tré
em

Tai California, chwong trinh Children’s Health
Insurance Program (CHIP) dwoc quan ly hoan
toan thdng qua chwong trinh Med| Cal. Tatca
cac Nha Cung Cép da ky hop déng véi Medi-Cal
Managed Care Plan (MCP) dé phuc vu céac
Thanh Vién la tré em cling sé phuc vu céc tré
dwoc bao hiém theo chwong trinh CHIP. Khong
c6 Mang Lw&i riéng hay sw phan biét nao trong
viéc cung cép dich vu gitra nhitng ngudi dang ky
Medi-Cal va dang ky CHIP; ca hai nphém déu |
duwgc hwdng cung mét ché do quyén lgi, co cau
tai tro va tiéu chuan tiép can Nha Cung Cap.

Chon Bac Si Cua Quy Vi

(Lwa chon Bac Si va Nha Cung Cap) bé dwoc dai
tho, dich vu phai duwoc cung cap boi cac bac si,
bénh vién, chuyén gia hoac co s& y té ciia Molina
Healthcare dwgc chi dinh cho quy vi, trir triro'ng
hop dich vu cap ctru, dich vu cap ctru ngoai khu
vwe dich vy, hoac nhirng dich vu dwoc liét ké
trong phan “Cho Phép Truwdc La Gi” trong Hwong
Dan Dich Vu Thanh Vién cda quy vi.

Lam thé nao dé chon bac si cham séc chinh
(PCP)?

Viéc chon bac si phu hop cho quy vi va gia dinh rat
quan trong. Nhan vién ban Dich Vu Thanh Vién cta
Molina co thé giup quy Vi lwa chon. Ho c6 thé cho
quy vibiétgio' lam viéthwong 1€ clia bac si va cach
dat lich hen tham kham tai van phong.

Goi va dat lich hen tham kham lan dau dé lam quen
voi PCP cla quy vi. Néu quy vi can giup d& dé dat
cudc hen, vui long goi cho Molina Healthcare theo
sd dién thoa| mién phi 1 (888) 665-4621. Néu quy
vi bi khiém thinh hoac kho nghe, quy vi co thé lién
lac Vi chung toi bang cach quay so 711 dé goi dén
Dich Vu Tiép Amalifornia, Thir Hai dénTh( Sau

tlr 7 gi& sang dén 7 gio tbi
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Molina Healthcare ciing c6 thé gidip quy vi tim mot.
phu hgp nhat cho quy vi. Hay cho chung toi biét diéu
gi quan trong doi v&i quy vi trong viéc chon mét PCP.
Chung t6i rat san 1ong tre’ gidp quy vi. Hay goi cho
Dich Vu Thanh Vién néu quy vi muon biét thém théng
tin vé bac si ctia quy vi tai Molina Healthcare.

Duéi day la cac kiéu PCP ma quy vi cé thé chon:

* PCP Phong Kham Gia Dinh
PCP Phong Kham Gia Dinh c6 thé tham kham
cho ca gia dinh.

« PCP Phong Kham Téng Quat
PCP Phong Kham Téng Quat ciing c6 thé
tham kham cho toan b gia dinh.

* PCP No6i Khoa

PCP Noi Khoa chi tham kham cho nguwoi Ion
(21 tubi tré 1én)

* Bac Si San/Phu Khoa
PCP la Bac ST San/Phu Khoa chi tham kham
cho phu nir. Ho chuyén vé strc khée phu niy
va cham soc thai san.

e Bac Si Nhi Khoa
Bac Si Nhi Khoa chi tham kham cho tré em
dwdi 21 tudi.

Sau khi da quyét dinh kiéu bac st quy vi mudn
chon lam PCP, budrc tiép theo 1a chon bac si phu
hop voi quy vi. Dwéi day la mét sO meo hiru ich:

« Chon mét béac si tai thanh phd quy vi dang séng.

- Viét S Nhan Dang (ID) ho&c tén bac si cua
quy vi trén Mau Pon Lya Chon Chwong Trinh
Bao Hiém Y Té Medi-Cal.

« Dam bao rang quy vi dién day du vao mau don
Lwa Chon Chuang Trinh Bdo Hiém Y Té Medi-Cal.

* Ky tén trén mau don Lywa Chon Chwong Trinh
Bao Hiém Y Té Medi-Cal.

« Glri mau don Lya Chon Chuwong Trinh Bao Hiém
Y Té Medi-Cal da hoan thanh cua quy vi trong
phong bi cé dan tem va ghi san dia chi cia chuing
t6i dwoc giri kem véi bd hd so clia quy vi déen
Health Care Options.

Quy vi, bac si ciia quy vi va chuong trinh bao hiém

y té clia quy vi s€ quyét dinh noi quy vi sé nhan cac

dich vu y té khac nhw thi lyc, nha thudc, phong thi

nghiém va cham séc cua bénh vién.

Vi duy, néu quy vi chon mét bac si lam viéc véi
Molina Healthcare, quy vi sé nhan dworc tit ca dich
vu cham séc chuyen khoa va toa thudc théng qua
cac nha cung cap vanha thudc thudc mang lwéi
cham séc stre khée cua Molina Healthcare.

Member;

ID #:

DOB:

Provider:
Provider Phone:
Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espanol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014 RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Nofification: 1-800-357-0163

MC

Trung Tam Strc Khée Hoi Du Piéu
Kién Lién Bang va Phong Kham
Swrc Khée Nong Thén

Néu quy vi mu6n nhan cham séc tlr Trung Tam
Strc Khée HGi Bu bieu Kién Lién Bang (FQHC)
hoac Phong Kham Strc Khée Nong Thén (RHC),
quy Vi ¢ thé dwoc chi dinh dén mét FQHC
hoac RHC c6 hop ddng v&i Molina Healthcare.
Néu quy vi thay ky hiéu « bén canh tén cla mot
phong kham trong danh muc nay, quy vi co thé
biét dwgc rang dé la mot FQHC hoac RHC.

Bac Si Than Thién V&i Thanh
Thiéu Nién

C6 nhiéu bac si thich cham séc cho thanh thiéu
nién. Molina Healthcare ho trg’ viéc cham soc cho
thanh thieéu nién va khuyén khich tré tw tham gia
vao viéc cham soc strc khde ciia minh. Trong tai
liéu dinh kém, quy vi c6 thé tim thay danh sach
cac bac si. Néu co6 ky hiéu M bén canh tén bac sf,
diéu dé c6 nghia la ho “than thién voi thanh thieu
nién”. Cac bac si nay va nhan vién cua ho da
dong y dé duoc liét ké trong danh sach 13 “than
thién véi thanh thiéu nién”.

Néu T6i Khéng Chon Bac Si
Cham Séc Chinh Thi Sao?

Molina Healthcare yéu cau quy vi chon mét nha
cung cap dich vu cham s6c chinh trong vong
30 ngay ké tir khi tham gia Molina Healthcare.
Tuy nhién, néu quy vi khéng chon PCP, Molina
Healthcare s& chon mot PCP giup quy Vi.
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Thay Doi Bac Si Cua Quy Vi
Néu toi muon thay déi bac si cham séc
chinh cua minh thi phai lam sao?
Quy vi c6 thé déi PCP clia minh bat ky ldc nao.
Tat ca nhirng thay ddi hoan thanh vao ngay
25 hang thang sé co hiéu lwc vao ngay dau tién
cua thang dwong lich tiép theo. Moi thay dbi vao
hodc sau ngay 26 cua thang s€ co hiéu lyc vao
ngay dau tién cla thang dwong lich the hai tlep
theo. Nhung triedc hét hay dén gap bac si cua
quy vi. Hay hiéu ré vé PCP cla quy vi trwéc khi
thay dbi. Viéc duy tri moi quan hé tot véi PCP
cua quy Vi rat quan trong doi vdi viéc cham soéc
strc khoe cua quy vi. Goi Ban Dich Vy Thanh
Vién néu quy vi mudn biét thém th(“)ng tin bac
si clia quy vi tai Molina Healthcare.

Bac si cua t6i c6 the yéu cau téi chuyén sang
mot bac si cham séc chinh khac khéng?

B4c si clia quy vi ¢6 thé yéu cau chuyén sang
mot PCP khac vi bat ky ly do sau day:

* Quy vi dang khong tuan theo huéng dan y té
(Hanh vi khong tuan tha)

* Quy vi dang lam dung, de doa hoac da c6 hanh
vi bao lwc.

« Mbi quan hé cta bac si va bénh nhan bj tan v&.

Lam Thé Nao Bé Chon Bac Si
San/Phu Khoa?

Phu ni c6 thé tham kham véi bac si sén/phu
khoa ma khoéng can sw chap thuan trwéce tir PCP
clia quy vi. Quy vj cling cé thé chon mot bac st
san/phu khoa bén canh PCP ctia quy vi. Nhwng
diéu quan trong 1a quy vi phai chon mét bac si
san/phu khoa ciing la thanh vién trong cung
Nhom Y Té (IPA) véi PCP cla quy vi.

Néu quy vi can s trg’ giup trong viéc chon bac
si san/phu khoa, hoac néu quy vi thac mac vé
PCP va bac si san/phu khoa la thanh vién trong
Nhém Y Tée (IPA) ctia quy vi, hay goi ban Dich Vu
Thanh Vién Molina theo s6 1 -888 -665 -4621.
Néu quy vi bi khiém thinh hoac khé nghe, quy vi
co thé lién Iac v&i chung toi bang cach quay so
711 dé goi dén Dich Vu Tlep Am California, Tho
Hai dén Th(» Sau tw 7 gid sang dén 7 gio t6i.
Nhan vién dai dién ctia chung t6i luén san long
tro giup hoac giéi dap thac mac cho quy vi.

Molina Lam Thé Nao bé Hop Tac
V&i Bac St Cua Quy Vi nham Duy
Tri Strc Khoe cua Quy Vi?

PCP cua quy vi dieu tri cho quy vi khi quy vi bi om,
cung cap dich vy chdm séc strc khde gitp quy

vi duy tri strc khoe va khdng dé quy vi mac bénh.
Néu quy vi can di bénh vién, Molina Healthcare
s& lam viéc véi PCP clia quy vi dé dam bao rang
quy vi nhan dwoc sw cham séc ding dan. Khi bac
s clia quy viva Molina Healthcare cung lam viéc
theo cach nay, day dwog goi la dich vu “Quan Ly
Str Dung.” Néu quy vi can dich vy cham séc ma
bac si cua quy vi khong thé cung cap dwoc, bac
si clia quy vi sé€ gioi thiéu quy vi dén mot bac st
chuyén khoa. Chuing tdi sé& gitip bac si clia quy

vi tim bac si chuyén khoa phu hop cho quy vi.

PCP cua quy vi la bac si dieu tri cho quy vi khi
quy vi can dich vu cham séc y té. Hay coi van
phong PCP cua quy vi nhw la “noi cham séc
y té tai nha” ctia quy vi.

Khi quy vi can dich vu cham soéc y té, hay lién lac
voi PCP cua quy vi trir khi do 1a trwong hop cap
ctru. Néu quy vi gép phai mét treong hop cap
ctru, hay goi 911. Quy vi cling khéng can phai_co
du’O’C sw cho phép triwdc tir PCP cla quy vi dé
str dung Dich Vu K& Hoach Hoéa Gia Dinh.

Cac Quyén va Trach Nhiém cua Toi
Vé&i Tw Cach Thanh Vién cua Molina?

Céc quyén va trach nhiém dwoc dang tai van
phong bac si va trén trang web cua Molina
Healthcare: www.molinahealthcare.com

CAC QUYEN CUA QUY VI

Quy vi c6 quyeén:

« Duoc tht cd moi nguoi lam viéc véi Molina
Healthcare déi xt bang phdm gia va sw ton trong.

« Nhan théng tin vé Molina Healthcare, cac nha
cung cap, bac si, dich vu cua chung tbi ciing
nhw cac quyén va trach nhiém cua thanh vién.

* Chon bac si “chinh” tr mang lw&i ctia Molina
Healthcare (Bac si nay dwoc goi 1a bac si
chdm séc chinh cla quy vi).
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 Buoc nhan thdng bao vé strc khode clia quy vi. Neu
quy Vi bi bénh, quy vi o quyén dugc thong bao
vé tat ca Iua chon diéu tri bat ké chi phi hay quyen
loi bao hlem Quy vi c6 quyén duoc g|a| dap tat ca
cac thdc méc cla quy vi vé stre khde ctia quy vi.

» Tham gia dwa ra quyét dinh vé dich vy cham
séc stre khde clia quy vi. Quy vi cé quyén ti
chdi dich vu diéu tri y té.

* Quy vi c6 Quyén Riéng Tw. Chung téi gitr bao
mat ho so 'y té clia quy vi.*

« Xem ho so' y té ctia quy vi. Quy vi cling c6 quyéen
nhan ban sao hodc chinh stra ho so' y té cua quy
vi néu dieu dé hop phap.

« Khiéu nai v& Molina Healthcare hoac dich vu
cham séc ctia quy vi. Quy vi c6 thé goi dién
thoai, gtri fax, email hoac viét thw cho Ban Dich
Vu Thénh Vién cta Molina Healthcare.

« Khang nghi quyét dinh cia Molina Healthcare. Quy
vi cO quyén duoc nhd nguoi khac thay mat quy vi
|én tiéng trong quy trinh than phien ctia quy vi.

« Y&u cau mét phién Diéu Tran Cong Bang
clia Tiéu Bang bang cach goidénso
1 (800) 952-5253. Quy vi cling c6 quyén dugc
nhan théng tin vé cach dé nhanh choéng | thuc

hién phién Diéu Tran Cong Bang clia Tiéu Bang.

* Hay ghi danh khdi Molina Healthcare (r&i khoi
Chwong Trinh Bao Hiém Y Té cta Molina).

« Hai y kién thir hai vé tinh trang strc khde clia quy vi.

» Y&u cAu mét nguoi khong lam viéc Molina
Healthcare tim kiém cac phwong phap tri liéu dang
dworc thue nghiém hoac dwoc thwe hién nhw mét
phan cta quy trinh nghién ctru kham pha.

* Quyét dinh trwdc cach quy vi mudn duwgc cham
soc trong trwdng hop quy vi mac phai bénh tat
hoac thwong tat de doa dén tinh mang.

* Dugc str dung dich vu thédng dich mién phi dé
giup quy vi tro chuyén véi bac si clia quy vi
hoac chung téi néu quy vi mudn noéi chuyén
bang ngbn ngtv khac ngoai tieng Anh.

* Khéng bi yéu cau dén theo ban bé hoac thanh
vién gia dinh d& lam théng dich vién ctia quy vi.

« Nhan théng tin vé Molina Healthcare, nha cung
cap cua quy vi, hoac strc khde cua quy vi bang
ngén nglr ma quy vi muon.

* Quy vi cling co quyen y&u cau tai liéu & cac dinh
dang khac nhw ban in chir I&n va chu ndi Braille.

« Yéu cau ban sao clia cac loai thubc dwoc Molina
Healthcare chap thuan (danh muc thuéc). .

* Nhan cac dich vu ké hoach hoa gia dinh, diéu tri
moi bénh lay truyén qua duwdng tinh duc, dich vu

cham séc cap ctru tir cac Trung Tam Sirc Khée

H&i Ba Bieu Kién Lién Bang va/hoac Cac Dich Vu
Y Té Danh Cho Nguoi My Ban Dia. Quy vi khong
can nhan phé duyét trwéc clia Molina Healthcare.

« Nhan céc dich vu can sw chap thuan cuda tré vi
thanh nién.

 Khéng bi Molina Healthcare, bac si cta quy vi
hoac S& Dich Vu Strc Khée doi xtr té bac vi thuc
hién bat ky quyén nao trong cac quyén nay.

. Quyen dwa ra dé xuét lién quan dén cac chinh séch
vé quyén va trach nhiém cla thanh vién cla t6 chirc.

* Khdéng bi kiém soat hoac co lap dé gay ap luc,
trieng phat hoac tim cach tra thu.

*Theo c4c luat cia Tiéu Bang va Lién Bang

CAC TRACH NHIEM CUA QUY VI

Quy vi c6 trach nhiém:

« Tim hiéu va dua ra thic mac vé cac quyén loi strc
khoe cua quy vi Néu quy vi cé thac mac ve cac
quyén lgi ctia minh, hay goi so 1 (888) 665-4621.

« Cung cép cho béac si cla quy vi hoac Molina
Healthcare cac thong tin can thiét dé cham séc
cho quy vi.

« Tich cwc tham gia vao cac quyét dinh vé viéc
cham soc strc khde cua quy vi.

» Tuan theo ké hoach cham séc ma quy vi da
ddng y v6i (cac) bac si cta quy vi.

« Dén kham theo ding hen va dung gior. Néu quy
vi s& dén mudn hodc khong thé dén cudc hen clia
minh, hdy goi cho van phong ctia bac si clia quy vi.

+ Khi nhan dich vu cham sé6c y te xuat trinh thé
bao hiém ctia Molina va bao hiém Tiéu Bang clia
quy vi. Khéng cho ngudi khac muwon thé cua quy
Vi. Thc“;r]g bao cho Molina Healthcare hoac Tiéu
Bang vé moi hanh vi gian lan va sai trai.

 Trach nhiém hiéu cac van dé strc khode cla
minh va tham gia vao viéc xay dwng cac muc
tiéu dieu tri dwoc hai bén dong thuan dén mac
c6 the.

Bao Cao Sai S6t Vé Muc Liét Ké Trong

Danh Ba:

Néu quy vi thay théng tin trong danh ba
(chang han nhuw dia chi, s6 dién thoai,
chuyén khoa, tén nha cung cap hoac
nhom) bi sai, vui Idng lién hé v&i bd phan
Dich Vu Thanh Vién theo so
1-888-665-4621 (TTY/TDD: 711) hoac gtri
email toi
PDM_QA_Directory@molinahealthcare.co
m.
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Quy vi ciing c6 thé truy cap
www.molinahealthcare.com va str dung cdng cu
“Find a Doctor or Pharmacy” (Tim Bac Si Hoac
Nha Thudc), chon nha cung céap ri nhap vao “See
something incorrect? Let us know” (Quy vi phat
hién thong tin sai? Vui 1ong bao cho chling toi biét)
dé gti yéu cau chinh stra.

Dich Vu Gjao Tlep
Quy vi c6 biét ngdn ngir nao khac ngoai
tieng Anh khéng?

Vui long théng bao cho bac si cua quy vi hoac
goi cho Molina Healthcare néu quy vi cam thay
thoai mai hon khi n6i mét ‘ngén ngl khac ngoai
tiéng Anh. Nhiéu bac si va nhan vién y té cla
Molina Healthcare n6i dwgc cac ngén ngr khac
va quen thudc voi viéc,sfy dung dich vu tiép am
cho cac thanh vién khiém thinh ctia chung t6i.

Molina Healthcare c6 thé cung. cap nhan vién ho
tro de giup quy vi thao luén voi bac si hoac chung
toi bang ngoén ng clia quy Vi. Quy vi cé thé théng
bao vé& cac nhu cau clia minh va nhan dichvu
khong bi tri hoan. Cac dich vu nay co6 thé bao gom,
nhwng khéng chi gom, nhirng dich vu sau day:

* Pat cubc hen

» Thao luan véi bac si hoac y ta cia quy vi

« Nhan dich vu chdm séc cap ctru mét cach kip thoi
« Nop don khiéu nai hodc than phién

« Nhan cac dich vu giao duc strc khoe

« Nhan théng tin tlr cac nha thudc vé cach s
dung thudc cuia quy vi

» Yéu cau dich vu théng dich truc tiép hodc qua .
dién thoai bao gém ca ngén ngir ky hiéu khi¥
thao luan ve tinh trang y té phtrc tap va cac
phwong an diéu tri dé xuat di kém .

« Nhan tai liéu da dwoc bién dich sang ngén ngtr khatd

« Nop don khiéu nai ho&c than phién néu cac
nhu cau vé ngdn ngr khong dwgc dap ng

Hay théng bao véi bac si cua quy vi hoac bat

ai dang lam viéc tai van phong cta ho néu quy
can mot théng dich vién. Neéu quy vi gap rac roi khi
nhan hd tro, vui [dong goi s dién thoai miéen phi cua
Mollna Healthcare 13 1 (888) 665-4621. Néu quy Vi
bi khiém thinh hoac khé nghe, quy vi cé the iién
Iac v&i chung toi bang cach quay s6 711 dé goi
dén Dich Vu Tiép Am California, Thir Hai dén
Thwr Sau twr 7 gio sang den 7 gio toi.

Tiép Can Kip Th&i Dich Vu Cham
Séc

Nha cung cap cua quy vi phai cung cap kha
nang tiep can kip thoi dich vu cham séc duwa trén
cac nhu cau cham séc strc khoe cla quy Vi. o}
murc tbi thiéu, ho phai cung cap cho quy vi cudc
hen theo cac khung thoi gian nhw mé ta & bang
bén dwaoi.

hon nham phu hop hon véi lich trinh cda minh
hoac dén tham kham v&i mét nha cung cap khac
theo lya chon cta quy vi, thi nha cung cap cua
quy vi va Molina Healthcare sé t6én trong mong
muon cla quy Vi.

Cac tiéu chuan ve tinh san c6 ctia cudc hen
khong ap dung véi dich vu cham séc phong
ngtra. Bac s clia quy vi c6 thé khuyén nghi mot
lich trinh cu thé cho cac dich vu phong ngtra, tly
thuoc vao nhu cau cla quy Vi. Cac tiéu chuan cu
thé bén dwoi cling khéng ap dung cho cham séc
theo doi dinh ky diéu tri cac bénh trang van dang
tiép dién hoac cac glay gioi thiéu thwong xuyén
dén thdm kham véi bac st chuyén khoa.

Loai Cuéc Hen Quy vi sé
c6 thé nhan
lich hen
trong vong:

Cubc hen cham séc khan cép 48 gior

khéng can phai cé sy phé duyét

trede (cho phép truedc)

Cubc hen cham séc khan cép 96 giv»

can phai cé sy phé duyét trvdc

(cho phép trudc)

Cudc hen cham soéc khan cap 10 ngay lam

can phai co sw phé duyét trudce | viéc

(cho phép trudc)

Cubc hen cham séc v&i bac sT 15 ngay lam

chuyén khoa khéng khan cap viéc

(dinh ky)

Cubc hen cham séc v&i nha 10 ngay lam

cung cép dich vu cham séc sitrec | viée

khée tam than (khéng phai bac

s7) khéng khén cép (dinh ky)

Cudbc hen cham séc theo dbi v&i | 10 ngay lam

nha cung cap dich vu cham séc | viéc ké tw

strc khde tam than (khéng phai | cuéc hen gan
bac si) khéng khan cép (dinh ky | nhat

Cuéc hen khéng khén cép (dinh | 15 ngay lam

ky) cho cac dich vu phu tr¢ (h5 viéc

tror) dé chan doan hoéac diéu

tri chan thwong, bénh tat hoac

bénh trang khac

Wt



Cac tiéu chuan khac vé théi | Quy vi sé

gian ch® c6 thé dwoc
két noi
trong vong

Thoi gian ché dién thoai cua 10 phut

dich vu thanh vién trong gi&’ lam

viéc thOng thuong

Thoi gian ché dién thoai cua 30 phut

Puong Day Y Ta Tw Van (dwoc két nbi
véi y ta)

Molina Healthcare phai tuan theo cac tiéu chuén
vé khoang cach hoac thoi gian di chuyen dé
thwe hién dich vu cham séc cua quy vi. Nhirng
tiéu chuan nay gitip dam bao quy vi c6 thé dwoc
cham séc ma khéng phai di chuyen qua xa noi
quy vi song. Cac tiéu chuén vé khoang cach
hoac thoi gian di chuyén tuy thudc vao quan

noi quy vi song. Néu Molina Healthcare khong
thé cung cép dich vu cham séc cho quy vi theo
cac tiéu chuan vé khoang cach hoac thoi gian di
chuyén nay, Tidu Bang c6 thé cho phép moét tiéu
chuan khac co tén la tiéu chuan tiép can thay
the.

Néu quy Vi can tro gitp tim bac st hoac tro’ gitup
nhan cac dICh vu nay (gém ca van chuyén),

hay goi s6 1-888-665-4621 (TTY/TDD hodc
711); hay Buwdng Day Y Ta Tw Van 24/7 theo sb
1-888-275-8750 (Tieng Anh) hoac 1-866-648-
3537 (Tiéng Tay Ban Nha).

Hay cho chung téi biét néu quy vi can dich vu
phién dich khi quy vi goi cho Molina Healthcare
hoac khi quy vi xép lich cuéc hen nhén cac dich
vu duoc dai tho tai phong kham ctia nha cung
cap cua minh. Dich vu phién dich, gom ca ngén
ngl ky hiéu, luén c6é san mién phi cho quy vi.
Chung t6i dac biét khong khuyen khich st dung
tré vi thanh nién hoac thanh vién gia dinh lam
phién dich vién. bé tim hiéu thém vé dich vu_
phién dich ma chung téi cung cap, hay goi so
1-888-665-4621.

Dich Vu Tiép Can Cho Ngw&i Cao
Nién va Ngwei Khuyét Tat

Tiép Can Thé Chat rat quan trong. Quy vi can dam
bao rang quy vi co thé dén van phong ctia bac st cua
quy vi cung khu vuc xung quanh. Chang t6i d tién
hanh danh gia co sé tai nhiéu vén phong clia bac

s dé kiém tra kha nang tiép can. Quy vi co thé thay
duoc nhung ttr “Tiép Can Co Ban” va “Tiep Can
Han Ché” dang sau thong tin clia cac bac si duwoc
ligt ké trong danh muc nay. Phan bén duéi giai thICh
y nghia ctia Tiép Can Co Ban va Tiép Can Han Ché:

Tiép Can Co’ Ban: Van phong dap tng tAt ca céc
tiéu chi vé bai do xe, toa nha, thang may, van phong,
phong kham va nha vé sinh dua trén diem so cua
cudc danh gia gan nhét vé& kha nang tiép can clia co
s@.

Tiep Can Han Cheé: Van phong dap irng mot so tiéu
chi v& bai d6 xe, tda nha, thang may, van phong,
phong kham va nha vé smh dua trén diém sb cla
cudc danh gia gan nhét vé& kha nang tiép can clia co
s@.

Quy vi ciing sé thay cac biéu twgng ve kha nang tiep
can sau day sau théng tin ctia nhiéu nha cung cap
trong mang lwdi cda chang toi: P,EB, IB, W,R, E, T,
S. Phan bén dwdi giai thich y nghia clia trng ma. D{
liéu nay dwgre can clr vao cudc danh gia gan nhat vé
kha nang tiép can cda co sé. Vui long goi cho van
phong nha cung cap cua quy vi dé dam bao rang
nhu cau tiép can cua quy vi sé dworc dap rng.

P=BAI DO XE: C¢ bai do xe dé tiép can (bao gom
ca xe van cho nguwoi khuyét tat). Co dwong doc va
doc thodi bén 1€ duong tai 10i di bd gilra bai do xe,
van phong va tai cac dia diem xudng xe.

EB=BEN NGOAI TOA NHA: C¢ I6i vao tdoa nha
dé tiép can. Doc thoai va cac doc khac di vao toa
nha du rdng cho ngwdi dung xe lan hodc xe lan cé
doéng co. Co tay vin & cac dwong doc dai hon sau
feet. Clra m¢& du rong cho ngwoi dung xe lan hoac
xe lan c6 dong co. Tay nam ctra dé st dung.

IB=BEN TRONG TOA NHA: Cac ctra bén trong
m& du réng cho nguoi dung xe 1an hodc xe lan
c6 dong co. Tay nam ctra de st dung. Cac thang
may, cau thang va dwong dbc déu co tay vin va
dé st» dung. Thang may lu6n san sang dé s
dung trong suot thoi gian hoat déng cua toa nha.
Cac nat bam trong thang may c¢6 am thanh dé
nghe va cé chir ndi Braille ndm trong tam vai.
Thang may c6 du khéng gian, dé xe lan hoac xe
lan ¢ déng co cd thé quay dau. Néu co thang
nang xe lan, thang nay cé thé s& dung ma
khéng can hé tro.

W=KHU VUC CHO/LE TAN: Khu vic 18 tan va
khu vie chd ¢é da khéng gian dé nguoi dung xe
lan hodc xe 1an cé dong co co thé quay dau.



R—PHONG VE SINH: Clra phong vé sinh mé dui réng
dé ngwol duing xe 1&n hodc xe 1&n ¢o dong co'co thé di
vao va de dang mé& clra. Phong vé sinh co di khong
gian dé ngudi dung xe lan hogc xe lan c6 dong co

c6 thé quay dau va dong clra. C6 cac thanh vin trén
twong xung quanh bon cau. Bon rira, voi nudrc, xa
phong va gidy vé sinh & trong tm v&i va dé st dung.

E=PHONG KHAM: Clra phong kham m& du
rong dé xe 1&n hoac xe 1an c6 dong co co 16i di
théng thoang. Cé da khong gian dé ngwoi dung
xe 1&n hodc xe 1&n c6 déng co ¢co thé quay dau.
T=BAN KHAM Ban kham di chuyen |én xudng
gip dé dang nam lén va roi khoi ban kham.

S=CAN XE I,AN Co mot chiéc can cé tay vin du
I&n dé co thé can dwoc ngwdi dung xe lan hoac
xe lan c6 dong co'.

Quan Ly Cham Séc Nang Cao
(ECM) va H6 Troe Cong DBong
Quan Ly Cham Séc Nang Cao (ECM) va Hé Tro

Cong Bong la nhirng phan nén téng trong qué
trinh chuyén doi ctia Medi-Cal tap trung vao:

e Pha v& cac rao can truyén thdng cla viéc
cham soc stre khoe, mé rong ra ngoai bénh
vién va co s& chadm séc strc khde détiép can
cac cong dong.

e Mang dén mot cach diéu phdi dich vu cham
soc tot hon; va

e Cung cap cho cac thanh vién c6 nhu cau cao
dich vy quan ly cham soc truee tiép tai noi ho
sinh song.

Quy vi cling c6 the goi dén Molina Healthcare deé tim
hiéu xem liéu quy vi c6 thé nhan ECM hay khong va
vao ltc ndo. Hodc trao ddi voinha cung cap dich vu
chim séc strc khde clia quy Vi, ho c6 thé tim hiéu xem
liéu quy vi c6 du tiéu chuén nhan ECM hay khéng ciing
nhuw thoi diém va cach thirc quy vi c thé nhan ECM.

Cac dich vu ECM dwoc dai tho:

Néu quy vi dd tiéu chuan nhan ECM, quy vi sé cé
ddi ngli cham séc riéng cta minh, bao gom ca mét
diéu phdi vién cham soc. Ngudi nay sé thao luan
V@i quy Vi va bac si ctia quy vi, bac si chuyén khoa,
nha thudc, nguoi quan ly ho so,, nha cung cap dICh
vu xa hdi va nhirng nguoi khac dé& dam bao moi
ngudi cung phoi hop ¢ dé quy vi nhan dworc cac dich
vu cham soc quy vi can. Diéu phdi vién cham séc
cling c6 thé giup quy vi tim va ndp don dang ky cac
dich vu khéac trong cong déng ctia quy vi. Quy Vi
dwoc mién phi st dung cac dich vu ECM.

LI

Céac dich vu ECM bao gbm:

Tiép can va twong tac

anh gia toan dién va quan ly cham soc

Diéu phdi cham séc nang cao

Nang cao strc khde

Cham séc chuyen tiép toan dién

Cac dich vu ho tro thanh vién va gia dinh
iéu ph0| va gidi thiéu dén céac dich vu hé tro
cong dong va xa hoi

Co thé xin gidy gi6i thieu nhan ECM bang cach st
dung cac mau don c6 trén trang web cda Molina.

Quy vi can cé cho phép trudc dé st dung cac
dich vu Quan Ly Cham Séc Nang Cao va HO Tro
Cong Béng Thanh vién phai dap (rng cac diéu
kién hoi du nhat dinh.

tim hiéu liéu ECM c6 phu hop véi quy vi hay
khong, hay thao luan voi nha cung cap dich vu
cham soc strc khode cla quy vi hoac goi ban Dich
Vu Thanh Vién theo s6 1-888-665-4621 (tiéng
Anh) (TTY/TDD 711), Thtr Hai dén Thu Sau tw

7 gid séang dén 7 gid ti. Cudc goi mién phi.

H6 Tror Cong Pong La Gi?

Quy vi c6 thé du diéu kien nhan moét sé dich vu
HO Tro Coéng DPéng, néu phu hcrp Hb tro cong
dong 1a cac dich vy hoac co s& thay thé phu hop
vé mét y té va tiét kiém chi phi doi voi nhirng dich
VU dwoc bao tra theo Chwong trinh Medi-Cal cua
Tiéu bang Thanh vién khéng bat budc pha| nhan
céac dich vu nay. Néu quy vi da diéu klen va déng
y nhan cac dich vu nay, quy vi cé thé sQng doc
lap hon. Cac dich vu nay khéng thay thé nhirng
phuc lgi ma quy vi da co theo Medi-Cal.

Chi cac thanh vién Molina Medi-Cal va thanh vién
Medicare Duals c6 goi Molina cho Medi-Cal méi
dud dieu kién nhan dich vy H6 Trg Cong Dong
(CS).

Quy vi cling sé thay cac ky hiéu CS dw¢i day sau
tén cua cac nha cung cap CS trong mang luéi clia
chung t6i: HTNS, HD, HTSS, STPH, RC-MR, RS,
DH, ALFT, CHTS, PCHS, EAA-HM, MTM-MSF,
SC, ARva TR.

Bén duai la phan giai nghia tirng mé ky hiéu.
HTNS: Housing Transition Navigation,
Services: Dich Vu DBiéu Phbi Chuyén Tiép Nha O
HD: Housing Deposits: Tién Coc Nha O

HTSS: Housing Tenancy and Sustaining
Services: Dich Vu HO Tro Thué Nha Va Duy Tri
Cho O

STPH: Short-Term Post-Hospitalization: HO
Tro Ngén Han Sau Khi Xuat Vién



RC-MR: Recuperative Care (Medical Respite):
Cham So6c Phuc Hoi (Duéng Bénh)

RS: Respite Services: Dich Vu Duwédng Bénh

DH: Day Habilitation Programs: Chwong Trinh
Phuc HGi Chire Nang Ban Ngay

ALFT: Assisted Living Facility (ALF)
Transitions: Chuyén Dén Co' S& Hb Tro Sinh
Hoat (ALF)

CHTS: Community or Home Transijtion
Services: Dich Vu Chuyén Vé Nha O Céng
Pdng Hoac Vé Nha

PCHS: Personal Care and Homemaker
Services: Dich Vu Cham Séc Ca Nhan Va Nbéi
Tro

EAA-HM: Environmental Accessibility
Adaptations (Home Modifications): Biéu Chinh
Mbi Trworng HO Tro Tiép Can (Stra B6i Nha O)

MTM-MSF: Medically Tailored Meals/
Medically-Supportive Food: Bira An Phu Hop
V@i Tinh Trang Y Té/Thwe Phdm Hb Tro Tinh
TrangY Té

SC: Sobering Centers: Trung Tam Cai Rwou

AR: Asthma Remediation: Diéu Trj Va Kiém
Soat B&nh Hen Suyén

TR: Transitional Rent: Tr¢ Cép Thué Nha
Chuyén Tiép

Nhém Dan S6 Trong Tam
(PoF) cua ECM

Cac thanh vién tham gia vao ECM sé chu yéu
nhan cac dich vu quén‘ly cham sac truc tiep, dwoc
cung cap trong cdng dong cua thanh vién, b&i cac
co quan Cung Cap ECM co6 ky hop dong phuc vu
Nhém Dan S6 Trong Tam (PoF) cu thé clia thanh
vién. ECM sé phoi ho’p tAt ca cac dich vu cham
soc cho cac thanh vién cé nguy co cao nhét voi
nhu ciu y té va xa hoi phirc tap, bao gom cahé
thdng cham séc strc khde thé chat va strc khoe
hanh vi, ddng thdi cling gidi quyét cac yéu td xa

héi &nh hwéng dén strc khde.
Quy vi cling sé thay céc biéu twong PoF sau day phia

sau thdng tin cla cac nha cung cap dich vu ECM trong

mang lwdi cta chung t6i: A-HOM, A-HU, A-SMI/SUD,
A-JI, A-LTC, A-NF, A-BEQ, CY-HOM, CY-HU, CY-SMI/
SUD, CY-CCS, CY-CW, CY-JI,

CY-BEQ. Phan bén dwéi giai thich y nghia cla
trng ma.

A-HOM: Ngw¢i Lén Gap Tinh Trang Vo Gia Cw
A-HU: Ngu¢&i Ldn C6 Nguy Co Str Dung Bénh Vién
ho&c Phong C4p Ctru (ED) C6 Thé Tranh Buoc

LIl

A-SMI/SUD: Nguwoi Lén C6 Nhu Cau Nghiém Trong
vé Strc Khde Tam Than va/hodc Réi Loan S Dung
Chét Gay Nghién (SUD)

A-JI: Nguwoi Lén Chuyén Tiép tir Noi Giam Giir
A-LTC: Nguoi Lon Séng Trong Cong DPoéng va
C6 Nguy Co Phai Vao Co S& biéu Duwéng Bé
Cham Séc Dai Han

A-NF: Cv Dan Nguoi Lén tai Co S& Dwdng Lao
Chuyén Tiép sang Coéng Déng

A-BEQ: Cong Bang Sinh San cho Nguwdi Lén
CY-HOM: Tré Em va Thanh Thiéu Nién Gap
Tinh Trang V6 Gia Cw

CY-HU: Tré Em va Thanh Thiéu Nién C6 Nguy
Co St Dung Bénh Vién hoac Phong Cép Ctru
(ED) C6 Thé Tranh BPuoc

CY-SMI/SUD: Tré em va Thanh thiéu nién Cé Nhu
Cau Nghiém Trong vé Strc Khde Tam Than va/
hoac Réi Loan Sir Dung Chéat Gay Nghién (SUD)
CY-CCS: Tré Em va Thanh Thiéu Nién Bugc Ghi
Danh Chwong Trinh Cac Dich Vu Danh Cho Tré
Em California (CCS) véi Nhu Cau Bb Sung Ngoai
Diéu Kién CSS

CY-CW: Tré Em va Thanh Thiéu Nién Lién Quan
dén Phuc Lgi Tré Em

CY-JI: Thanh Thiéu Nién Chuyén Tiép tir Noi
Giam Gilr

CY-BEQ: Céng Béng Sinh San cho Thanh
Thiéu Nién

Dich Vu Cham Sé6c¢ Xac Nhan
Gi&i Tinh (GAC)

Néu quy vi muén tim bac si cung cép dich vu

xac nhan gigi tinh, hay tim "GAC” duwdi tén ¢4
nha cung cap.

“GAC” nghta la cham s6c xac nhan gidi tinh.
Danh séach céac dich vu xac nhan gidi tinh phd
bién bao gom phau thuat ntr tinh hoa nguc, tai
tao ngwc & nam gidi, cat bd vu, phau thuat n
tinh hoa khudn mat va xac nhan gidi tinh, cét
bo ttr cung, cét bd budng tring, cat bd ducyng
vat, cat bo tinh hoan, phau thuat nl tinh hoa
co _quan sinh duc, phau thuat tao hinh am dao,
phau thuat tao hinh dwong vat, phau thuat biu,
phau thuat nam tinh héa hoac ni tinh hoa giong
néi, liéu phap hormone lién quan dén chrng roi
Ioan ban dang gi&i hoac tinh trang lién gidi tinh,
cham so6c phu khoa xac nhan gidi tinh, hoac liéu
phap giong néi lién quan dén chirng roi loanban
dang gi®i hoac tinh trang lién gidi tinh.



Néu quy vi can tro gilp, vui l6ng goi cho Bo
Phan Dich Vu Thanh Vién ctia ching toi theo sé

1-888-665-4621 (TTY/TDD hoac 711).
DPinh Dang Ma Ngwei Khuyét Tat
C6 Theé Tiép Can Pwoc

Néu quy vi muén nhan quyen sach nay dwoi
dinh dang ban in chir I&n, am thanh, chir noi
Braille, email hodc dinh dang khac, vui long
goi cho chung t6i. Quy vi c6 thé goi cho Ban
Dich Vu Thanh Vién cua chung t6i theo so
1-888 -665 -4621. Néu quy Vi bi khiém thinh
hoac khé nghe, quy vi co thé lién lac véi ching
toi bang cach quay s6 711 dé goi dén Dich Vu
Tiép Am California, Thir Hai dén Thi Sau twr

7 gio sang dén 7 gi(‘)’ ti

Molina Luén Bao Vé Quyén Riéng
Tw cua Quy Vi

Quyén riéng tw ctia quy vi rat quan trong dbi voi
chung toi.

Quy vi ¢ quyén gilr bdo mat théng tin y t& ctia minh.

Molina Healthcare can si dung mét sé théng
tin thanh vién dé yéu cau thanh toan va phong
nglra viéc glan lan, diéu phdi chdm séc, hoan
thanh cac yéu cau cua tiéu bang va lién bang
cling nhw danh gia chét lwong. Chung toi sé
chi cung cap thong tin ca nhan cta quy vi cho
nhitng nguwoi can thong tin dé quan Iy dich vu
strc khde cua quy vi. Hoac, chung téi s€ cung
cap théng tin cua quy Vi cho cac bac si trong dy
ban ctia Molina Healthcare hoac nhirng nguoi
tlr cac co quan bén ngoai can xem xét thong tin
clia quy vi d& dam bao rang Molina Healthcare
dang cung cap dich vu chat lvgng.

Nhan vién ctia Molina, bac si trong cac Uy ban
ctlia Molina Healthcare va nhirng nguoi tlr cac
co quan bén ngoal déu béat budc phai ky mot
“tuyén b6 bdo mat” yéu cau ho gitr bao mat
nghiém ngat thong fin strc khde cta quy vi.

Néu Molina Healthcare can phai tiét 16 thdng tin
cltia quy vi, ching t0i sé yéu cau quy vi cho phép
chang téi tiét 6. Khi quy vi cho phép chung toi
tiet 16 thong tin cia minh, quy Vi ¢o thé chi dinh
cu thé nhirng thdong tin nao co thé duwoc tiét 16,

ai c6 quyén tiép can nhirng thong tin dé, va hoi
muc dich s&r dung nhirng théng tin d6. Néu quy
vi cho phép chung t6i tiét 16 thong tin cta quy vi,
chung t6i sé chi tiét 16 théng tin cho nhirng muc
dich nay. Chung t6i sé chi cung cap théng tin
cho nhirng ngwoi ma quy vi cho phép chung toi
tiet 16 thdng tin cho ho. Viéc tiét 16 thong tin clha
quy Vi la hoan toan ty nguyén.

Lin

Chung t6i c6 san mét tuyén bo mé ta Chinh
Séach va Thu Tuc cua Molina Healthcare trong,
viéc gilr bao mat ho so' y té. Neu quy vi yéu cau,
chung t6i sé cung cap tuyén bo nay cho quy vi.
Quyén Riéng Tw cta Quy Vi

Quyen riéng tw cua thanh vién rat quan trong

doi voi chung t6i. Chung toi ton trong va bao

vé quyén riéng tw clia quy vi. Molina st dung

va chia sé thong tin cia quy Vi dé cung cap cac
quyén loi strc khdée cho quy vi. Molina muon

quy vi biét dwoc chung toi st dung hoac chia g¢
théng tin ctia quy vi nhw thé nao.

PHI la tir viét tat cla thdng tin strc khoe duoc pao
vé. PHI Ia thong tin stre khde bao gom ho tén, m3
s0 thanh vién hoac thong tin dinh danh khac cla
quy vi va dwoc Molina st dung hoac chia sé.

Vi sao Molina str dung hoac chia sé PHI
cua quy vi?

- Dé cung cép dich vu diéu tri cho quy Vi

« Dé thanh toan dich vu cham séc strc khde
clia quy vi

« Pé danh gia chéat lwong cham soc quy Vi
nhan dwoc

« Peé thong bao cho quy vi vé cac lwa chon
cham séc cua quy vi

« Pé van hanh chwong trinh bao hiém y té cta
chang toi

«  Pé chia sé PHI theo yéu ciu hoac su cho
phép cla luat

Quyeén riéng tw caa quy vi la gi?

«  Duwoc xem PHI cta quy vi

*  Duwoc nhan ban sao PHI cta quy vi

« Duoc chinh stra PHI cta quy vi

« Buoc yéu cau chung téi khéng st dung hoac
chia sé PHI cua quy vi theo mét s6 cach nhat dinh

Molina c6 nghia vu gi theo luat phap?

« Gilr bao mat PHI cta quy vi.

«  Cung cép cho quy Vi thong tin bang van ban
nhw thong tin nay vé nghta vy va cac bién
phap bao vé quyén riéng tw ctia chung t6i dbi
véi PHI cda quy vi.

« Tuan thu cac dieu khoan trong Théng Bao VVé Céc
Bién Phap Bao V& Quyén Riéng Tw dinh kém

Quy vi c6 thé 1am ?( néu cam thay quyén
riéng tw cia minh khéng dwoc bao vé?

«  Goi dién hoac viét thw khiéu nai guri dén
Molina Healthcare.

* Khiéu nai Ién Department of Health and Human
Services (B Y té va Dich vy nhan sinh).



Chung toi sé khong thwe hién bat ky dieu gi dé
chdng lai quy vi. Hanh déng cua quy vi sé khdng
lam thay ddi dich vu cham séc ctia quy vi theo
bat ky hinh thirc nao.

NGi dung bén trén chi la thong tin tom tat.

Vui long doc Théng Bao vé Cac Bién Phap
Thwe Hanh Quyeéen Riéng Tw gri kém. Thong
bao c6 thém théng tin vé cach chung toi st
dung va chia sé Thong Tin Y Té Bwoc Bao Vé
(Protected Health Information, PHI) cua quy vi.

Chung t6i rat sén long giai dap thac méc cta quy
vi v&i tw cach la thanh vién Molina Healthcare.

Vui long goi Ban Dich Vu Thanh Vién cda ching
t6i theo sO 1 -888- 665 -4621. Néu quy Vi bi
khiém thinh hodc kho nghe, quy, vi c6 the lién lac
v&i chiing toi bang cach quay s 711 dé goi dén
Dich Vu Tiép Am California, Thir Hai dén Thi
Sau tir 7 gio sang dén 7 gic‘y tbi.

LIv
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Kilalanin ang Molina Healthcare

Sa Molina Healthcare of California, isa sa mga
pinakamahalagang aktibidad namin para ipaalam
kung paano kami nagpapatakbo. Makakatulong ito sa
amin na panatilihin kang malusog.

Tutulungan ka ng Direktoryo ng Tagapagkaloob
namin na makapagsimula sa paggawa ng mga
desisyon tungkol sa pangangalaga ng kalusugan

mo. Dito makakakita ka ng isang listahan ng mga
doktor at ospital na magagamit sa ilalim ng plano ng
kalusugan ng Molina Healthcare.

Matututunan mo rin ang ilang nakatutulong na mga
mungkahi sa kung paano gamitin ang mga serbisyo at
benepisyo ng Molina Healthcare.

Sama-sama, maaari tayong magkatuwang para sa
mabuting kalusugan mo!

Ano ang Unang Hakbang Tungo sa
Mabuting Kalusugan?

Doktor sa Pangunahing Pangangalaga mo ang PCP
mo na gumagamot sa iyo kapag kailangan mo ng
pangangalagang medikal.

Siya ang personal na doktor mo na nakikipagtulungan
sa iyo para mapanatili kang malusog at gagabay sa iyo
sa pangangalagang medikal mo.

Isipin ang opisina ng PCP mo bilang “tahanang medikal”
mo. Ang unang hakbang mo ay ang pumili ng doktor
mula sa listahan namin ng Doktor ng Pangunahing
Pangangalaga (Primary Care Physicians, PCP).

Ano ang Doktor ng Pangunahing
Pangangalaga?

(Doktor ng Pangunahing Pangangalaga o “PCP”) Mas
alam ng isang PCP ang kalagayan mo. Iniingatan ng
PCP ang mga pangangailangan mo sa pangangalaga
ng kalusugan. Tawagan ang PCP mo kapag may sakit
ka o ang anak mo at hindi mo alam kung ano ang
gagawin. Hindi mo kailangang pumunta sa emergency
room maliban kung mayroon kang isang bagay na
napakaseryoso na nagsasapanganib sa buhay mo.

Maaaring isipin mong hindi mo kailangang magpatingin
sa PCP mo hanggang sa magkasakit ka. Hindj ito totoo.
Kilalanin ang PCP mo kahit na wala kang sakit, para

sa taunang mga pagpa-check up at para manatiling
malusog. Pumunta sa PCP mo para sa mga pag-check
up, mga pagsusuri at mga resulta ng pagsusuri, mga
pagbakuna, at -siyempre- kapag may sakit ka.

Nagbibigay-daan ang pagpapatingin sa PCP mo

para sa mga pagpa-check up na malaman ang mga
problema nang maaga. Kung kailangan mo o ng anak
mo ng espesyal na pangangalaga, tutulungan ka ng
PCP mo na makuha ito. Magtutulungan kayo ng PCP
mo para panatilihing malusog ka at ang anak mo.

Kung gusto mong malaman ang higit pa tungkol sa
PCP mo o iba pang mga doktor ng Molina Healthcare,
tawagan ang Mga Serbisyo para sa Miyembro ng
Molina Healthcare nang walang bayad sa 1 (888) 665-
4621. Maaaring bigyan ka namin ng impormasyon
tungkol sa mga kwalipikasyon ng doktor mo, tulad

ng medikal na paaralang pinasukan, natapos ang
pagsasanay, at katayuan ng sertipikasyon ng lupon.
Maaari rin naming sabihin sa iyo kung aling mga wika
ang sinasalita ng doktor mo.

Programa ng Insurance sa Kalusugan ng
mga Bata(CHIP)

Sa California, ang Programa ng Insurance sa Kalusugan ng mga Bata
(Children’s Health Insurance Program, CHIP) ay pinangangasiwaan nang
buo sa pamamagitan ng programa ng Medi-Cal. Ang lahat ng Provider na
nakakontrata sa Plano ng Pinamamahalaang Pangangalaga ng Medi-Cal
(Managed Care Plan, MCP) na maglingkod sa mga Miyembrong bata ay
naglilingkod din sa mga batang pinopondohan ng CHIP. Walang hiwalay
na Network o kaibahan sa paghahatid ng serbisyo sa pagitan ng mga naka-
enroll sa Medi-Cal at CHIP; parehong sakop sa ilalim ng parehong mga
benepisyo, istraktura sa pagpopondo, at mga pamantayan sa access sa
Provider

Pagpipili ng Doktor Mo

(Mga Pagpipilian ng Manggagamot at Tagapagkaloob)
Para masaklaw, dapat ihatid ang mga serbisyo ng mga
doktor, ospital, espesyalista, o pasilidad ng medikal
ng Molina Healthcare na itinalaga sa iyo, maliban

sa kaso ng mga serbisyong pang-emerhensiya, mga

agarang serbisyo sa labas ng lugar ng sineserbisyuhan,
o mga serbisyong nakalista sa ilalim ng “Ano ang

Paunang Awtorisasyon” sa Gabay sa Mga Serbisyo ng
Miyembro mo.

Paano ako Pipili ng Doktor ng Pangunahing
Pangangalaga (PCP)? Napakahalaga ng pagpili

ng tamang doktor para sa iyo at sa pamilya mo.
Matutulungan kang pumili ng kawani ng Mga Serbisyo
para sa Miyembro ng Molina. Masasabi nila sa iyo
kung ano ang mga regular na oras ng opisina ng doktor
at kung paano mag-iskedyul ng pagbisita sa opisina.

Tumawag at mag-iskedyul ng unang pagbisita mo
para makilala ang PCP mo. Kung kailangan mo ng
tulong sa paggawa ng itinakdang pagbisita, tawagan
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ang Molina Healthcare nang walang bayad sa 1 (888)
665-4621. Kung bingi ka o mahirap makadinig,
maaari mo kaming kontakin sa pamamagitan ng
pag-dial sa 711 para sa California Relay Service, Lunes
hanggang Biyernes sa pagitan ng 7:00 a.m. at 7:00 p.m.

Matutulungan ka rin ng Molina Healthcare na
makahanap ng PCP na pinakamabuti para sa iyo.
Sabihin sa amin kung ano ang mahalaga sa iyo sa
pagpili ng PCP. Masaya kaming tulungan ka. Tawagan
ang Departamento ng Mga Serbisyo para sa Miyembro
kung gusto mo ng karagdagang impormasyon tungkol
sa doktor mo sa Molina Healthcare.

Narito ang mga uri ng PCP na maaari mong piliin:
« PCP na may Kasanayan sa Pamilya
Maaaring matingnan ng isang PCP na may
Kasanayan sa Pamilya ang buong pamilya.

« PCP na may Pangkalahatang Kasanayan

Maaaring matingnan ng isang PCP na may
Pangkalahatang Kasanayan ang buong pamilya.

« PCP ng Medisina ng Lamang-loob
Tumitingin lamang ang isang PCP ng Medisina ng
Lamang-loob ng mga matatanda lamang
(21 taong gulang o mas matanda).

« OB/GYN
Tumitingin lamang ang isang PCP ng OB/
GYN PCP ng mga kababaihan. Dalubhasa siya
sa pangangalaga sa kalusugan ng kababaihan at
pangangalaga sa pagiging ina.

o Pedyatrisyan
Tumitingin lamang ng isang Pedyatrisyan ng mga
bata hanggang sa edad na 21.

Pagkatapos mong magpasya kung anong uri ng
doktor ang gusto mo bilang isang PCP, ang susunod
mong hakbang ay pumili ng tamang doktor para sa
iyo. Narito ang ilang makatutulong na mga mungkabhi:

o Pumili ng isang doktor sa lungsod kung saan
ka nakatira.

« Isulat ang Numero ng Pagkakakilanlan (ID) ng
doktor mo o ang kanyang pangalan sa Form ng
Pagpili ng Plano ng Kalusugan ng Medi-Cal.

« Tiyaking punan mo nang buo ang form ng Pagpili
ng Plano ng Kalusugan ng Medi-Cal.

« Lagdaan ang pangalan mo sa form ng Pagpili
ng Plano ng Kalusugan ng Medi-Cal.

o Ikoreo ang nakumpletong Form ng Pagpili ng Plano
ng Kalusugan ng Medi-Cal sa aming naselyohang
sobre na naka-address sa amin kasama ng pakete sa
Mga Opsyon ng Pangangalaga ng Kalusugan mo.

Gagawa ka, ang doktor mo at ang plano ng kalusugan
mo ng mga desisyon kung saan ka kukuha ng iba
pang mga serbisyong medikal tulad ng sa paningin,
parmasya, laboratoryo at pangangalaga sa ospital.
Halimbawa, kung pipiliin mo ang doktor na kabilang
ng Molina Healthcare, matatanggap mo ng lahat

ng espesyal na pangangalaga mo atmga reseta sa
pamamagitan ng mga tagapagkaloob at parmasya na
kabilang sa network ng Molina Healthcare.

fée;‘:ber' '.iMOLINA‘
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafol: 1 MI TELESALUD (1-866-648-3537)

RX Quuestions: RxAmerica 1-800-770-8014 RxBIN: 610473

Hospital Admission Nofification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163
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Mga Sentro ng Kalusugan at Rural na
Klinika ng Kalusugan na Pederal na
Kwalipikado

Kung gusto mong makakuha ng pangangalaga mula sa
isang Sentro ng Kalusugan na Pederal na Kwalipikado
(FQHC) o Rural na Klinika ng Kalusugan (RHC)
maaari kang italaga sa isang FQHC o RHC na may
kontrata sa Molina Healthcare. Kung makakita ka ng

+ sa tabi ng pangalan ng isang klinika sa direktoryo na
ito, malalaman mo na ito ay alinman sa FQHC o RHC.

Mga Palakaibigan sa Kabataan na Doktor

Maraming mga doktor na gustong alagaan ang mga
kabataan. Sinusuportahan ng Molina Healthcare

ang pangangalaga ng mga kabataan at hinihikayat
silang makibahagi sa pangangalaga ng kalusugan nila.
Makikita mo sa nakalakip ang isang listahan ng mga
doktor. Kung may M sa tabi ng pangalan ng doktor,
nangangahulugan ito na sila ay “palakaibigan sa
kabataan” Sumang-ayon ang mga doktor na ito at ang
kanilang mga kawani na mailista bilang “palakaibigan
sa kabataan.”

Paano kung Hindi Ako Pumili ng isang
Doctor ng Pangunahing Pangangalaga?

Hinihiling ng Molina Healthcare na pumili ka ng
tagapagkaloob ng pangunahing pangangalaga sa

loob ng 30 araw ng pagsali sa Molina Healthcare.
Subalit, kung hindi ka pipili ng PCP, pipili ang Molina
Healthcare ng isa para sa iyo.
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Pagpapalit ng Doktor Mo

Paano kung nais kong palitan ang doktor ng
pangunahing pangangalaga ko? Puwede mong
palitan ang PCP mo anumang oras. Magkakabisa
ang lahat ng mga nakumpletong pagpapalit pagsapit
ng ika-25 ng buwan sa unang araw ng susunod na
buwan ng kalendaryo. Magkakabisa ang anumang
mga pagpapalit ginawa sa o pagkatapos ng ika-26
ng buwan sa unang araw ng ikalawang buwan ng
kalendaryo. Ngunit bisitahin muna ang doktor mo.
Kilalanin ang PCP mo bago magpalit. Mahalaga
ang pagkakaroon ng magandang relasyon sa PCP
mo sa pangangalaga ng kalusugan mo. Tawagan ang
Departamento ng Mga Serbisyo para sa Miyembro
kung gusto mo ng karagdagang impormasyon tungkol
sa doktor mo sa Molina Healthcare.

Maaari bang hilingin ng doktor ko na magpalit
ako ng doktor ng pangunahing pangangalaga?

Maaaring hilingin ng doktor mo na ilipat ka sa ibang
PCP para sa alinman sa mga sumusunod na dahilan:

« Hindi ka sumusunod sa mga medikal na tagubilin
(Hindi sumusunod na pag-uugali).

« Nang-aabuso ka, nananakot o may marahas na
pag-uugali.

« Pagkasira ng relasyon ng pasyente at doktor.
Paano ako Pipili ng isang 0B/GYN?

Maaaring magpatingin ang mga kababaihan sa isang
OB/GYN nang hindi tumatanggap ng paunang
pag-apruba mula sa PCP mo. Maaari ka ring pumili
ng OB/GYN bilang karagdagan sa PCP mo. Ngunit
napakahalaga na pumili ka ng isang OB/GYN na
miyembro ng parehong Medikal na Grupo (IPA)
bilang PCP mo.

Kung kailangan mo ng tulong sa pagpili ng OB/GYN,
o kung mayroon kang mga tanong tungkol sa PCP

at OB/GYN na bahagi ng Medikal na Grupo (IPA)
mo, tawagan ang Mga Serbisyo para sa Miyembro

ng Molina sa 1 -888 -665 -4621. Kung bingi ka

o mahirap makadinig, maaari mo kaming kontakin
sa pamamagitan ng pag-dial sa 711 para sa California
Relay Service, Lunes hanggang Biyernes sa pagitan
ng 7:00 a.m. at 7:00 p.m. Maliligayahan ang aming
mga kinatawan na tulungan ka o sagutin ang mga
katanungan mo.
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Paano Nakikipagtulungan ang Molina sa
Inyong Doktor upang Panatilihin Mabuti
ang lyong Kalusugan?

Ginagamot ka ng PCP mo kapag may sakit ka,
aalagaan ka para mapanatiling maayos ka at
pinipigilan kang magkasakit. Kung kailangan mong
pumunta sa isang ospital, makikipagtulungan

ang Molina Healthcare sa PCP mo para matiyak

na matatanggap mo ang wastong pangangalaga.
Kapag nagtutulungan ang doktor mo at ang Molina
Healthcare sa ganitong paraan, tinatawag ito na
“Pamamahala ng Paggamit” Kung kailangan mo

ng pangangalaga na hindi maihahatid ng doktor mo,
isasangguni ka ng doktor mo sa isang espesyalista.
Tutulungan namin ang doktor mo na mahanap ang
tamang uri ng espesyalista para sa iyo.

Ang PCP mo ay ang doktor na gumagamot sa iyo
kapag kailangan mo ng pangangalagang medikal.
Isipin ang opisina ng PCP mo bilang “tahanang
medikal” mo.

Kapag kailangan mo ng pangangalagang medikal,
kontakin ang PCP mo maliban kung isang emerhensya
ito. Kung nakakaranas ka ng isang emerhensya, i-dial
ang 911. Hindi mo rin kailangang kumuha ng paunang
awtorisasyon mula sa PCP mo para sa pagbisita sa Mga
Serbisyo sa Pagpaplano ng Pamilya.

Ano ang Mga Karapatan at Pananagutan
Ko bilang isang Miyembro ng Molina?

Nakapaskil ang mga karapatan at responsibilidad
na ito sa mga opisina ng mga doktor at sa website
ng Molina Healthcare: www.molinahealthcare.com

MGA KARAPATAN MO
May karapatan ka para sa:

« Matrato nang may paggalang at pagkilala sa dignidad
mo ng lahat ng nagtatrabaho sa Molina Healthcare.

« Makatanggap ng impormasyon tungkol sa Molina
Healthcare, mga tagapagkaloob namin, mga doktor
namin, mga serbisyo namin at mga karapatan
at responsibilidad ng mga miyembro.

« Piliin ang “pangunahing” doktor mo mula sa network
ng Molina Healthcare (Tinatawag ang doktor na
doktor ng pangunahing pangangalaga mo).



« Mabigyan ng impormasyon tungkol sa kalusugan
mo. Kung mayroon kang karamdaman, may
karapatan kang masabihan tungkol sa lahat

ng opsyon sa paggamot anuman ang gastos o saklaw
ng benepisyo. May karapatan ka na masagot ang
lahat ng mga tanong mo tungkol sa kalusugan mo.

Tumulong na gumawa ng mga desisyon tungkol
sa pangangalaga ng kalusugan mo. May karapatan
ka na tumanggi sa medikal na paggamot.

May karapatan ka sa Pagkapribado. Pinapanatili
naming pribado ang mga medikal na rekord mo.*

Tingnan ang medikal na rekord mo. May karapatan
ka ring makakuha ng kopya o, itama, ang medikal
na rekord mo kung saan legal na pinapayagan.

Magreklamo tungkol sa Molina Healthcare o sa

pangangalaga mo. Maaari kang tumawag, mag-
fax, mag-email o sumulat sa Mga Serbisyo para sa
Miyembro ng Molina Healthcare.

Iapela ang mga desisyon ng Molina Healthcare.
May karapatan kang magkaroon ng isang tao na
magsalita para sa iyo sa panahon ng hinaing mo.

Humiling ng Makatarungang Pagdinig ng Estado sa
pamamagitan ng pagtawag sal (800) 952-5253. May
karapatan ka ring makakuha ng impormasyon kung
paano makakuha ng pinabilis na Makatarungang
pagdinig ng Estado kaagad.

Mag-disenroll sa Molina Healthcare (Iwanan ang
Plano ng Kalusugan ng Molina).

Humiling ng pangalawang opinyon tungkol sa
kondisyon ng kalusugan mo.

Humiling ng isang tao sa labas ng Molina Healthcare
na tumingin sa mga terapi na eksperimental

o isinasagawa bilang bahagi ng pagtuklas.

Magpasya nang maaga kung paano mo gustong
maalagaan kung sakaling mayroon kang
nagsasapanganib ng buhay na sakit o pinsala.

Kumuha ng mga serbisyo ng interpreter nang
walang bayad para matulungan kang makipag-
usap sa doktor mo o sa amin kung mas gusto mong
magsalita ng isang wika maliban sa Ingles.

Hindi mahihilingan na magdala ng isang kaibigan
o miyembro ng pamilya kasama mo para magsilbi
bilang interpreter mo.

Makatanggap ng impormasyon tungkol sa Molina
Healthcare, mga tagapagkaloob mo, o kalusugan
mo sa wikang gusto mo.

May karapatan ka ring humiling ng mga materyales
sa ibang mga format tulad ng, mas malaking sukat
na pagkalimbag at Braille.
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« Humiling ng kopya ng listahan ng Molina
Healthcare ng mga aprubadong gamot (pormularyo
ng gamot).

» Makatanggap ng mga serbisyo sa pagpaplano ng
pamilya, paggamot sa anumang sakit na nakukuha
sa pakikipagtalik, mga serbisyo ng emerhensyang
pangangalaga, mula sa mga Sentro ng Kalusugan
na Pederal na Kwalipikado, at/o Mga Serbisyo
sa Kalusugan ng Indiyano. Hindi mo kailangang
kumuha muna ng pag-apruba ng Molina Healthcare.

« Makatanggap ng mga serbisyo ng pahintulot
ng menor de edad.

« Hindi dapat matrato nang masama ng Molina
Healthcare, ng mga doktor mo o ng Department of
Health Services para sa pagkilos sa alinman sa mga
karapatang ito.

« Karapatan na gumawa ng mga rekomendasyon
tungkol sa mga patakaran sa mga karapatan at
responsibilidad ng miyembro ng organisasyon.

« Para makalaya sa mga kontrol o paghihiwalay na

ginagamit sa panggigipit, pagpaparusa o paghihiganti.
*Napapailalim sa mga batas ng Estado at Pederal
MGA RESPONSIBILIDAD MO

Mayroon kang responsibilidad na:

« Matuto at magtanong tungkol sa mga benepisyo sa
kalusugan mo. Kung mayroon kang tanong tungkol
sa mga benepisyo mo, tumawag sa
1 (888) 665-4621.

» Magbigay ng impormasyon sa doktor mo o Molina
Healthcare na kailangan para pangalagaan ka.

» Maging aktibo sa mga desisyon tungkol sa
pangangalaga ng kalusugan mo.

« Sundin ang mga plano sa pangangalaga para sa iyo
na napagkasunduan ninyo ng (mga) doktor mo.

« Para mapuntahan ang mga itinakdang mga pagbisita
at dumating nang maaga. Kung mahuhuli ka o hindi
makakapunta sa itinakdang pagbisita mo,
tawagan ang opisina ng doktor mo.

« Ibigay ang Molina at card ng Estado mo kapag
kumukuha ng pangangalagang medikal. Huwag
ibigay ang card mo sa iba. Ipaalam sa Molina
Healthcare o sa Estado ang tungkol sa anumang
pandaraya o maling gawain.

« Isang responsibilidad na intindihin ang mga
problema nila sa kalusugan at makilahok sa pagbuo
ng napagkasunduang layunin ng paggamot sa digri
na posible.



Pag-uulat ng mga Pagkakamali para sa Mga
Listahan sa Directory:
Kung may napansin kang maling impormasyon sa
directory - (giaya ng address, numero ng telepono,
espesyalidad, pangalan ng tagapagkaloob, 0 grupo -
makipag-ugyan sa Member Services sa 1-888-665-4621
(TTYF} D: 711) o i-email kami sa
PDM_QA_Directory@molinahealthcare.com . Maaari
mo ring bisitahin ang www.molinahealthcare.com at

amitin ang tool na “Find a Doctor or

harmacy” (Maghanap ng Doktor o Parmasya), piliin
ang tagapagkaloob, at i-click ang “See something
incorrect? Let us know” (May nakitang mali? Ipaalam
sa amin) para magsumite ng pagtatama.

Mga Serbisyo sa Komunikasyon

Nakakapagsalita ka ba ng isang wika maliban sa

Ingles? Pakisabi sa doktor mo o tawagan ang Molina

Healthcare kung mas komportable kang magsalita ng

isang wika maliban sa Ingles. Marami sa mga doktor at

kawani ng Molina Healthcare ang nagkakapagsalita ng

ibang mga wika at pamilyar sa paggamit ng mga

serbisyo ng pagpaparating para sa mga miyembro

nating bingi.

Makakakuha ang Molina Healthcare ng isang tao na

tutulong sa iyo na makipag-usap sa doktor mo o sa

amin sa wika mo. Maipagbibigay-alam mo ang mga

pangangailangan mo at makatanggap ng mga serbisyo

nang walang pagkaantala. Maaaring kabilang sa mga

serbisyo na mga ito ang, ngunit hindi limitado sa mga

sumusunod:

 Paggawa ng appointment

« Pakikipag-usap sa doktor o nars mo

« Pagtanggap ng emerhensyang pangangalaga sa isang
napapanahong paraan

« Paghahain ng reklamo o karaingan

« Pagtanggap ng mga serbisyo sa edukasyon sa kalusugan

« Pagtanggap ng impormasyon mula sa parmasyutiko
tungkol sa kung paano gamitin ang gamot mo

« Humiling ng harapan o mga serbisyo ng interpreter
sa telepono kabilang ang wikang pasenyas sa
panahon ng mga talakayan
ng mga kumplikadong kondisyong medikal at
kasama ng mga iminungkahing opsyon sa paggamot

« Makatanggap ng mga dokumento na isinalin sa
ibang mga wika

« Maghain ng mga karaingan o reklamo kung hindi
natugunan ang mga pangangailangan sa wika

Sabihin sa doktor mo o sinumang nagtatrabaho sa
kanyang opisina kung kailangan mo ng interpreter.
Kung mayroon kang mga problema sa pagtanggap
ng tulong, pakitawagan ang Molina Healthcare nang
walang bayad sa
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1 (888) 665-4621. Kung bingi ka o mahirap
makadinig, maaari mo kaming kontakin sa
pamamagitan ng pag-dial sa 711 para sa California
Relay Service, Lunes hanggang Biyernes sa pagitan
ng 7:00 a.m. at 7:00 p.m.

Napapanahong Pag-access sa
Pangangalaga

Dapat maghatid ang tagapagkaloob mo ng
napapanahong pag-access sa pangangalaga batay sa
mga pangangailangan sa pangangalaga ng kalusugan
mo. Sa pinakamababa, kailangan nilang mag-alok sa
iyo ng appointment na nakalista sa mga takdang
panahon sa talahanayan sa ibaba.

Minsan hindi problema ang matagal na paghihintay
sa isang appointment. Maaaring bigyan ka ng
tagapagkaloob mo ng mas matagal na paghihintay
kung hindi nakakasama sa kalusugan mo. At saka,
kung mas gusto mong maghintay sa appointment
kinalaunan na mas angkop sa iskedyul mo o pumunta
sa ibang tagapagkaloob na gusto mo, rerespetuhin ng
tagapagkaloob mo at Molina Healthcare ang nais mo.
Hindi nalalapat ang mga pamantayan sa kakayahang
magamit ng appointment sa pang-iwas na

pangangalaga. Maaaring irekomenda ng doktor mo
ang espesipikong iskedyul para sa mga serbisyong
pang-iwas, depende sa mga pangangailangan

mo. Hindi rin nalalapat ang mga espesipikong
pamantayang nakalista sa ibaba sa peryodikong
pag-follow up na pangangalaga para sa nagpapatuloy
na kalagayan o mga nananatiling may bisang
pagsasangguni sa mga espesyalista.

Uri ng Appointment Dapat
makakuha
ka ng
appointment
sa loob ng:

Mga appointment para sa 48 oras

agarang pangangalaga na hindi

nangangailangan ng paunang pag-

apruba (paunang awtorisasyon)

Mga appointment para sa agarang | 96 oras

pangangalaga na nangangailangan

ng paunang pag-apruba (paunang

awtorisasyon)

Mga appointment ng pangunahing | 10 araw ng

pangangalaga na hindi agaran negosyo

(rutina)




Uri ng Appointment Dapat
makakuha
ka ng
appointment
sa loob ng:

Mga appointment ng pangangalaga | 15 araw ng

ng espesyalista na hindi agaran negosyo

(rutina)

Mga appointment ng pangangalaga | 10 araw ng

ng tagapagkaloob ng kalusugan ng | negosyo

kaisipan (hindi doktor) espesyalista

na hindi agaran (rutina)

Mga appointment ng pag-follow up | 10 araw ng

na pangangalaga ng tagapagkaloob | negosyo

ng kalusugan ng kaisipan (hindi ng huling

doktor) espesyalista na hindi appointment

agaran (rutina)

Hindi agaran (rutina) na mga 15 araw ng

appointment para sa mga negosyo

pantulong (pangsuporta) na

serbisyo para sa pagsusuri o

paggamot ng pinsala, karamdaman,

o iba pang kondisyon ng kalusugan

Iba pang mga pamantayan ng Kailangan

tagal ng paghihintay mong
makakonekta
saloob ng:

Mga tagal ng paghihintay ng 10 minuto

telepono ng mga serbisyo para

sa miyembro sa panahon ng

pangkaraniwang mga oras ng

negosyo

Mga tagal ng paghihintay ng 30 minuto

telepono para sa Linya ng Pagpayo | (nakakonekta

ng Nars sa nars)

Dapat sundin ng Molina Healthcare ang mga
pamantayan sa tagal ng paglakbay o layo para

sa pangangalaga mo. Makakatulong ang mga
pamantayan na iyon na masiguro na matatanggap
mo ang pangangalaga nang hindi kinakailangang
maglakbay nang napakalayo mula sa tinitirhan mo.
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Nakadepende ang mga pamantayan ng tagal ng
paglalakbay o layo sa lalawigan kung saan ka nakatira.
Kung hindi makakapaghatid ang Molina Healthcare
ng pangangalaga sa iyo sa loob ng mga pamantayang
ng tagal ng paglalakbay o layo, maaaring payagan

ng Estado ang ibang pamantayan, na tinatawag na
alternatibong pamantayan sa pag-access.

Kung kailangan mo ng tulong sa paghahanap ng
doktor, o tulong sa pagkuha sa mga serbisyong ito
(kabilang ang transportasyon), tumawag sa 1-888-
665-4621 (TTY/TDD o 711); o ang 24/7 na Linya
ng Pagpayo ng Nars sa pamamagitan ng pagtawag
sa 1-888-275-8750 (Ingles) o 1-866-648-3537
(Espanyol).

Sabihin sa amin kung kailangan mo ng mga serbisyo
ng pagsasaling wika kapag tumawag ka sa Molina
Healthcare o kapag tatanggap ka ng mga nasaklaw
na serbisyo sa opisina ng tagapagkaloob mo kapag
nag-iiskedyul ng appointment. Ang mga serbisyo
ng pagsasaling wika, kabilang ang wikang pasenyas,
ay magagamit nang walang bayad sa iyo. Lubos
naming hindi hinihikayat ang paggamit ng mga
menor de edad o miyembro ng pamilya bilang

mga tagapagsaling wika. Para malaman ang higit
pa tungkol sa mga serbisyo ng pagsasaling wika na
inaalok namin, tumawag sa 1-888-665-4621.

Mga Serbisyo para sa Pag-access
ng Senior at May Kapansanan

Kritikal ang Pisikal na Pag-access. Kailangan mong
tiyakin na pwede kang makapasok sa

loob at makalibot sa opisina ng doktor mo.
Nagsagawa kami ng pagsusuri sa lugar sa karamihan
ng mga opisina ng doktor mo para suriin ang
kakayahang ma-access. Makikita mo ang mga salitang
“Pangunahing Pag-access” at “Limitadong Pag-access”
pagkatapos ng karamihan sa mga doktor na nakalista
sa direktoryong ito. Ipinapaliwanag sa ibaba kung ano
ang ibig sabihin ng Pangunahin at Limitadong Pag-
access:

Pangunahing Pag-access: Natutugunan ng opisina
ang lahat ng naa-access na paradahan, gusali, elevator,
opisina, silid kung saan nagsusuri at mga pamantayan
sa palikuran batay sa mga marka ng huling pagsusuri
sa pag-access sa lugar.

Limitading Pag-access: Natutugunan ng opisina

ang ilang pamantayan ng naa-access na paradahan,



gusali, elevator, opisina, silid kung saan nagsusuri at
palikuran batay sa mga marka ng huling pagsusuri sa
pag-access sa lugar.

Makikita mo rin ang mga sumusunod na simbolo

ng kakayahang ma-access pagkatapos ng karamihan
sa mga tagapagkaloob ng network namin: P, EB, IB,
W, R, E, T, S. Ipinapaliwanang sa ibaba kung ano ang

ibig sabihin ng bawat code. Nakabatay ang data na ito sa
huling pagsusuri sa pag-access ng lugar. Pakitawagan

ang opisina ng tagapagkaloob mo para tiyaking
matutugunan ang mga pag-access na kinakailangan mo.

P=PARADAHAN: Mayroong na-a-access na paradahan
(kabilang ang Na-a-acces ng Van). Mayroong mga
rampa ang mga daanan at mga guhit sa pagitan ng
paradahan, opisina at sa mga lokasyon ng babaan.

EB=PANLABAS NA GUSALI: Mayroong na-a-access
ng pasukan papasok sa gusali. Sapat ang lawak ng
mga kurba at rampa ng gusali para sa isang silyangde-
gulong o gumagamit ng iskuter. Mas mahaba sa anim
na piye ang mga inilagay na hawakan sa mga rampa.
Sapat ang lawak ng mga pasukan ng pinto para sa
isang silyang de-gulong o gumagamit ng iskuter.
Madaling gamitin ang mga hawakan ng pinto.

IB=PANLOOB NA GUSALI: Nagbubukas ng may
sapat na lawak ang mga panloob na pinto para sa
isang silyang de-gulong o gumagamit ng iskuter.
Madaling gamitin ang mga hawakan ng pinto.
Mayroong mga hawakan ang mga elevator, hagdan

at rampa na madaling gamitin. Magagamit ang
elevetator para sa lahat ng pagkakataong gagamitin
ang gusali. Mayroon napakalinaw na mga tunog at
mga button ng Braille ang elevator na madaling magamit.
Mayroong sapat na espasyo para umikot ang isang
silyang de-gulong o iskuter. Kung mayroong entabladong
pangbuhat, pwede itong magamit nang walang tulong.

W=PINAGHIHITAYAN/PINAGTATANGGAPAN:
Mayroong sapat na espasyo ang lugar ng
pinagtatanggapan at pinaghihintayan para umikot ang
sa isang silyang de-gulong o gumagamit ng iskuter.

R=PALIKURAN: Sapat ang lawak ng mga pintuan
ng palikuran para sa silyang de-gulong o gumagamit
ng iskuter at madaling mabuksan ang mga ito.
Mayroong sapat na espayo ang palikuran para iikot at
isara ang pinto ang isang silyang de-gulong o iskuter.
May mga barang hawakan sa pader sa paligid ng

palikuran. Madaling maabot at magamit ang lababo,
mga gripo, sabon, at pang-iwang papel.

E=SILID KUNG SAAN NAGSUSURI: Bumukas
nang may sapat na lawak ang pinto

ng silid kung saan nagsusuri para sa isang silyang
de-gulong o iskuter at may malinaw na daanan.
Mayroong sapat na espasyo para umikot ang isang
silyang de-gulong o gumagamit ng iskuter.

T=LAMESA KUNG SAAN NAGSUSURI:
Gumagalaw ang lamesa kung saan nagsusuri nang
pataas at pababa para mapadali ang pagsampa

at pagbaba.

W=TIMBANGAN NG SILYANG DE-GULONG:
May timbangan na may mga sapat na laking hawakan
para matimbang ang isang silyang de-silyang

o gumagamit ng iskuter.

Mga Suporta sa Pamamabhala ng
Pinahusay na Pangangalaga (ECM)
at Komunidad

Mga Supporta ng Pinahusay na Pamamahala

ng Pangangalaga (ECM) at Komunidad ay mga
pangunahing bahagi ng pagbabago ng Medi-Cal na
nakatuon sa:

o Paggiba sa mga tradisyonal na pader ng

« pangangalaga ng kalusugan, na lumalampas sa
mga ospital at mga setting ng pangangalaga ng
kalusugan sa mga komunidad.

« Pagpapakilala ng mas mahusay na paraan para
ikoordina ang pangangalaga; at

« Pagbibigay sa mga miyembro na may mataas na
pangangailangan ng personal na pamamahala sa
pangangalaga kung saan sila nakatira.

Maaari mo ring tawagan ang Molina Healthcare upara
malaman kung at kailan ka makakatanggap ng ECM.
O makipag-usap sa tagapagkaloob ng pangangalaga
ng kalusugan mo na maaaring makatuklas kung
kwalipikado ka para sa ECM at kung kailan at paano
mo ito matatanggap.
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Mga Nasaklaw na Serbisyo ng ECM:

Kung kwalipikado ka para sa ECM, magkakaroon
ka ng sarili mong pangkat ng pangangalaga, kabilang
ang isang tagapagkoordina ng pangangalaga.
Makikipag-usap sa iyo ang taong ito at sa iyong mga
doktor, espesyalista, parmasyutiko, tagapamahala ng
kaso, mga tagapagkaloob ng serbisyong panlipunan
at iba pa para matiyak namagtutulungan ang

lahat makuha mo ang pangangalaga na kailangan
mo. Matutulungan ka rin ng tagapagkoordina ng
pangangalaga na maghanap at mag-aplay para sa iba
pang mga serbisyo sa komunidad mo. Wala kang
babayaran para sa mga serbisyo ng ECM.

Kabilang sa ECM ang:

« Pag-abot sa komunidad at pakikipag-ugnay

« Komprehensibong pagtatasa at pamamahala

ng pangangalaga

Pinahusay na pagkoordina ng pangangalaga
Pagtataguyod sa Kalusugan

Komprehensibong tradisyonal na pangangalaga
Mga serbisyo ng suporta sa miyembro at pamilya
Pagkokoordina at pagsasangguni sa komunidad
at panlipunang mga suporta

Maaaring magsangguni para sa ECM gamit ang form
na matatagpuan sa website ng Molina.

Kinakailangan ng paunang awtorisasyon para

sa Pinahusay Pamamahala ng Pangangalaga at

mga serbisyo sa Mga Suporta sa Komunidad.
Kailangang matugunan ng mga miyembro ang

ilang pagka-karapatdapat.

Para malaman kung maaring tama ang ECM para sa iyo,
kausapin ang tagapagkaloob ng pangangalaga ng kalusugan

mo o tawagan ang Mga Sebisyo para sa Miyembro sa 1-888-

665-4621 (Ingles) (TTY/ TDD 711), Lunes-Biyernes 7:00
a.m. - 7:00 p.m. Libre ang tawag na ito.

Ano ang Mga Suporta sa Komunidad?

Maaaring kwalipikado kang makatanggap ng ilang
partikular na serbisyo ng Community Supports, kung
naaangkop. Ang Community Supports ay mga
alternatibong serbisyo o setting na medikal na
naaangkop at sulit sa mga nasasaklaw sa ilalim ng

Medi-Cal State Plan. Opsyonal ang mga serbisyong ito

para sa mga miyembro. Kung kwalipikado ka para sa
at sumasang-ayon kang matanggap ang mga
serbisyong ito, maaaring makatulong ang mga ito sa
iyo na mas makapamuhay nang tumatayo sa sarili

mong paa. Hindi papalitan ng mga ito ang mga
benepisyong nakukuha mo na sa ilalim ng Medi-Cal.

Kwalipikado sa Community Supports (CS) ang mga
miyembro ng Molina Medi-Cal lang at miyembro
ng Medicare Duals na mayroong Molina para sa
Medi-Cal.

Makikita niyo rin ang mga sumusunod na simbolo
ng CS sa tabi ng mga tagapagkaloob ng CS sa aming
network: HTNS, HD, HTSS, STPH, RC-MR, RS,
DH, ALFT, CHTS, PCHS, EAA-HM, MTM-MSF,
SC, AR, at TR.

Ipinapaliwanag sa ibaba kung ano ang ibig sabihin
ng bawat code.

HTNS: Housing Transition Navigation Services:
Mga Serbisyo sa Pag-navigate sa Paglilipat ng
Pabahay

HD: Housing Deposits: Mga Deposito sa Pabahay
HTSS: Housing Tenancy and Sustaining Services:
Mga Serbisyo sa Pagpapaupa ng Pabahay at
Pananatili

STPH: Short-Term Post-Hospitalization:
Panandalian Pagkatapos ng Hospitalisasyon
RC-MR: Recuperative Care (Medical Respite):
Recuperative na Pangangalaga (Medikal na
Pagpapahinga ng Tagapag-alaga)

RS: Respite Services: Mga Serbisyo sa Pagpapahinga
ng Tagapag-alaga

DH: Day Habilitation Programs: Mga Programa sa
Day Habilitation

ALFT: Assisted Living Facility (ALF) Transitions:
Mga Paglilipat sa Assisted Living Facility (ALF)
CHTS: Community or Home Transition Services:
Mga Serbisyo sa Paglilipat ng Komunidad o Bahay
PCHS: Personal Care and Homemaker Services:
Mga Serbisyo sa Personal na Pangangalaga at
Maybahay

EAA-HM: Environmental Accessibility
Adaptations (Home Modifications): Mga
Adaptation para sa Accessibility sa Kapaligiran (Mga
Pagbabago sa Bahay)

MTM-MSEF: Medically Tailored Meals/Medically-
Supportive Food: Mga Pagkaing Iniaangkop sa
Medikal/Pagkaing Nakatutulong sa Medikal

SC: Sobering Centers: Mga Sentro para sa
Pampahupa ng Kalasingan

AR: Asthma Remediation: Pagpapagaling sa
Asthma

TR: Transitional Rent: Upa para sa Paglilipat



Tuon na Populasyon (PoF) ng ECM

Ang mga miyembrong nakikilahok sa ECM ay
pangunahing makakatanggap ng personal na mga
serbisyo sa pamamahala ng pangangalaga, na
ibinibigay sa komunidad ng miyembro, ng mga
kinontratang ahensya ng tagapagkaloob ng ECM

na nagsisilbi sa partikular na Tuon ng Populasyon
(Population of Focus, PoF) ng miyembro. Ikokoordina
ng ECM ang lahat ng pangangalaga para sa mga
miyembrong may pinakamataas na panganib na
may mga kumplikadong medikal at panlipunang
pangangailangan, kabilang ang mga sistema ng
paghahatid ng kalusugang pisikal at pag-uugali,
habang tinutugunan din ang mga panlipunang
tumutukoy ng kalusugan.

Makikita mo rin ang mga sumusunod na simbolo
ng PoF pagkatapos ng mga tagapagkaloob ng ECM
sa network namin: A-HOM, A-HU,

A-SMI/SUD, A-JI, A-LTC, A-NE A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-]I,
CY-BEQ. Ipinapaliwanang sa ibaba kung ano ang ibig
sabihin ng bawat code.

A-HOM: Mga Matatandang Nakakaranas ng Kawalan
ng Tirahan

A-HU: Mga Matatandang Nanganganib sa
Maiiwasang Pagpapaospital o Paggamit ng
Departamento ng Emerhensya (Emergency
Department, ED)

A-SMI/SUD: Mga Matatandang may Seryosong
Mga Pangangailangan sa Kalusugan ng Pag-iisip ar/o
Karamdaman sa Paggamit ng Droga (SUD)

A-JI: Mga Matatandang Sumasailalim sa Panahon ng
Pagbabago mula sa Pakakakulong

A-LTC: Mga Matatandang Naninirahan sa
Komunidad at Nasa Panganib ng Institusyonalisasyon
ng Pangmatagalang Pangangalaga

A-NF: Mga Matatandang Residente ng Pasilidad ng
Nursing na Sumasailalim sa Panahon ng Pagbabago sa
Komunidad

A-BEQ: Pagkakapantay-pantay ng Kapanganakan

ng Matatanda

CY-HOM: Mga Bata at Kabataan na nakakaranas
ng Kawalan ng Tirahan

CY-HU: Mga Bata at Kabataan na Nanganganib
sa Maiiwasang Pagpapaospital o Departamento ng
Emerhensya (ED) Paggamit

CY-SMI/SUD: Mga Bata at Kabataang may Seryosong
Mga Pangangailangan sa Kalusugan ng Pag-iisip at/o
Karamdaman sa Paggamit ng Droga (SUD)

CY-CCS: Mga Bata at Kabataan na Nakatala sa

Mga Serbisyo sa Mga Bata ng (California Children’s
Services, CCS) na may Karagdagang Pangangailangan
Lampas sa Kondisyon ng CCS

CY-CW: Mga Bata at Kabataang Sangkot sa
Kapakanan ng Bata

CY-JI: Mga Kabataang Sumasailalim sa Panahon
ng Pagbabago mula sa Pagkakakulong

CY-BEQ: Pagkakapantay-pantay ng Kapanganakan
ng Kabataan

Mga Serbisyo sa Gender Affirming na
Pangangalaga (Gender Affirming Care, GAC)

Kung gusto ninyong maghanap ng mga doktor na
nagbibigay ng mga serbisyong gender affirming,
hanapin ang “GAC” sa ilalim ng pangalan ng provider.

Ang ibig sabihin ng “GAC” ay gender affirming care.
Kabilang sa karaniwang listahan ng mga serbisyong
gender affirming ang: feminizing mammoplasty,
reconstruction ng dibdib ng lalaki, mastectomy, gender-
confirming na operasyon sa mukha, hysterectomy;,
oophorectomy, penectomy, orchiectomy, feminizing
genitoplasty, metoidioplasty, phalloplasty, scrotoplasty,
masculinization o feminization ng boses, hormone
therapy na nauugnay sa gender dysphoria o mga
kundisyong intersex, gender-affirming na gynecological
na pangangalaga, o voice therapy na nauugnay sa
gender dysphoria o mga kundisyong intersex.

Kung kailangan ninyo ng tulong, mangyaring tumawag
sa aming Departamento ng Mga Serbisyo sa Miyembro
sa 1-888-665-4621 (TTY/TDD o 711).

Mga Naa-access na Format

Kung gusto mong makuha ang aklat na ito sa
malalaking letra, audio, Braille, email o iba pang
format, pakitawagan kami. Maaari kang tumawag sa
Departamento ng Mga Serbisyo para sa Miyembro ng
Molina sa 1 -888 -665 -4621. Kung bingi ka o mahirap
makadinig, maaari mo kaming kontakin sa pamamagitan
ng pag-dial sa 711 para sa California Relay Service, Lunes
hanggang Biyernes sa pagitan ng 7:00 a.m. at 7:00 p.m.

Poprotektahan lagi ng Molina
Ang Pagkapribado Mo

Mahalaga ang pagkapribado mo sa amin.

May karapatan kang panatilihing kumpidensyal ang
medikal na impormasyon mo.
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Kailangan ng Molina Healthcare na gumamit ng ilang
impormasyon ng miyembro para magbayad ng mga
claim at maiwasan ang pandaraya, ikoordina ang
pangangalaga, magsagawa ng pananaliksik, tuparin
ang mga kinakailangan ng estado at pederal, at
sukatin ang kalidad. Ibibigay lang namin ang personal
na impormasyon mo sa mga taong nangangailangan
nito para pamahalaan ang kalusugan mo. O, ibibigay
namin ang impormasyon mo sa mga doktor sa mga
komite ng Molina Healthcare o mga tao mula sa mga
panlabas na ahensya na kailangang repasuhin ang
impormasyon mo para matiyak na naghahatid ang
Molina Healthcare ng kalidad na serbisyo.

Kinakailangang pumirma ang mga empleyado

ng Molina, mga doktor sa mga komite ng Molina
Healthcare at mga tao mula sa mga panlabas na
ahensya sa isang “pahayag ng pagkakumpidensyal”
na nagaatas sa kanila na panatilihing mahigpit na
kumpidensyal ang impormasyon sa kalusugan mo.

Kung kailangang ibigay ng Molina Healthcare

ang impormasyon mo, hihilingin namin sa iyo na
pahintulutan kami. Kapag pinahintulutan mo kami
na ibigay ang impormasyon mo, maaari mong
liwanagin kung anong impormasyon ang maaaring
maibigay, kung sino ang maaaring mag-access nito,
at magtanong kung anong layunin gagamitin ng
impormasyon. Kung papahintulutan mo kami na
ibigay ang impormasyon mo, ibibigay lang namin

ito para sa mga layuning ito. Ibibgay lang namin ang
impormasyon sa mga taong binigyan mo kami ng
pahintulot na bigyan ng impormasyon. Ganap na
boluntaryo ang pagbibigay ng impormasyon mo.
Magagamit ang isang pahayag na naglalarawan sa
Mga Patakaran at Pamamaraan ng Molina Healthcare
para sa pagpapanatili ng pagkakumpidensyal ng mga
medikal na rekord. Ibibigay ang pahayag na ito sa iyo
kung hilingin mo.

Ang Pagkapribado Mo

Mahalaga sa amin ang pagkapribado ng mga
miyembro namin. Nirerespeto at pinoprotektahan
namin ang pagkapribado mo. Ginagamit at
ibinabahagi ng Molina ang impormasyon mo para
maghatid sa iyo ng mga benepisyo sa kalusugan.

Gustong ipaalam sa iyo ng Molina kung paano
ginagamit o ibinabahagi ang impormasyon mo.
Nangangahulugan ang PHI sa mga salitang ito,
protektadong impormasyon sa kalusugan. Impormasyon
sa kalusugan ang ibig sabihin ng PHI na kinabibilangan
ng pangalan, numero ng miyembro o iba pang mga
pagkakakilanlan mo, at ginagamit o ibinahagi ng Molina.

Bakit ginagamit o ibinabahagi ng Molina ang

1nyong PHI?
Para makapagbigay para sa paggamot mo
o Para bayaran ang pangangalaga ng kalusugan mo
o Para repasuhin ang kalidad ng pangangalaga na
matatanggap mo
« Paraipaalam sa iyo ang mga pagpipilian mo
sa pangangalaga
 Para patakbuhin ang plano ng kalusugan namin
« Paraibahagi ang PHI ayon sa kinakailangan
o pinahihintulutan ng batas

Ano ang mga karapatan mo sa privacy?

Para tingnan ang PHI mo

Para makakuha ng kopya ng PHI mo

Para amyendahan ang PHI mo

Para hilingin sa amin na huwag gamitin o ibahagi
ang PHI mo sa ilang partikular na paraan

Ano ang dapat gawin ng Molina ayon sa batas?

« Panatilihing pribado ang PHI mo.

« Magbigay ka ng nakasulat na impormasyon
tulad nito sa mga tungkulin at mga kasanayan sa
pagkapribado namin tungkol sa PHI mo.

« Sundin ang mga tuntunin ng nakalakip na Abiso
ng Mga Kasanayan sa Pagkapribado

Ano ang magagawa mo kung sa 1if(ong palagay
ay hindi naprotektahan ang mga karapatan mo
sa privacy?
« Tumawag o sumulat sa Molina Healthcare
at magreklamo.
o Magreklamo sa Departamento ng Kalusugan at
Mga Serbisyong Pantao.

Hindi ka namin pananagutin sa kahit anuman. Hindi
makakapagbago ang pagkilos mo sa pangangalaga mo
sa anumang paraan.

Buod lamang ang nasa itaas. Pakibasa ang
nakalakip na Abiso ng Mga Kasanayan sa
Privacy. Mayroong higit pang impormasyon ang
abiso tungkol sa kung paano namin ginagamit at
ibinabahagi ang PHI mo.

Ikalulugod naming sagutin ang mga tanong mo bilang
miyembro ng Molina Healthcare.

Pakitawagan ang Departamento ng Mga Serbisyo para
sa Miyembro namin sa 1 -888- 665 -4621. Kung bingi

ka o mahirap makadinig, maaari mo kaming kontakin
sa pamamagitan ng pag-dial sa 711 para sa California

Relay Service, Lunes hanggang Biyernes sa pagitan ng
7:00 a.m. at 7:00 p.m.
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BBeneHue

3HakomcTBO ¢ Molina Healthcare

B komnanum Molina Healthcare of California ogHum 13
BaXXHEMLLUMX HanpaBeHunit ABNSETCS UHDOPMUPOBaHIE
0 Halleil JesTenbHOCTU. JTO MOMOraeT HaM 3ab0TUTbCA
0 BaLLeM 30POBLE.

HaLwu kaTanor nocTaBLMKOB MEANLMHCKIX YCITyT NOMOXET
BaM B NPUHATAW PELLEHWA O CBOEM MeAULMHCKOM
obcnyxueaHu. 3aech Bbl HalMAETE CMCOK Bpayei

1 BONbHML, KOTOPbIE AOCTYMHbI B paMkax nrnaxa
MeauumHekoro ctpaxoBaHns Molina Healthcare. Mbl
TaKkkKe NPeAnoXuM Bam HECKOSTbKO NONEe3HbIX COBETOB

0 TOM, KaK Mos1b30BaThCA YCryramu U NpenMyLLecTeamm
nnaHa Molina Healthcare.

Mol nomMoxem Bam 3ab0TUTLCA O CBOEM 300POBbLE!

MepBbIn War K xopoLwemy 340POBbHO

Bpay nepsuyHoit MeaumumHckon nomolyy (Primary Care
Physician, PCP) oTBeyaeT 3a Balle fie4eHue, Korga Bam
HYXKHa MeJuUMHCKas MOMOLLb.

JTO BaLll NUYHbINA Bpau, KOTOPbIA MOMOraeT Bam
3ab0TUTBCS O CBOEM 340POBLE U NONy4aTh HEOBX0AUMBIN
MeZULIMHCKMIA yXo[.

KabuHeT Bawero PCP — 370 Ball «MeanLMHCKNIA OMY.
MepBbiM A€MOM BaM HyXHO BbiGpaTh crieumanvcra 13
Crcka Bpayer nepsudHon MeauLmHckorn nomowm (PCRY ero

KTo Takon Bpay nepBuU4HOM
MeAULIMHCKOW nomoLum?

(A66pesunatypa PCP o3Havaet Primary Care Physician,
WK BpaY NePBUYHON MESULIMHCKON MOMOLLMK.)

PCP xopowwuo Bac 3HaeT. PCP grgeyaet 3a
YAOBMETBOPEHME BaLUMX OCHOBHBIX MEANLMHCKNX
notpebHocTen. Ecnu Bbl unu Baw pebeHok 3abonenu u Bbl
He 3HaeTe, 4To AenaTb, NPOCTO NO3BOHUTE cBOeMy PCP.
Bam He HyxHO 06pallaTbCst B OTAENEHNE HEOTIIOXKHON
MOMOLLM, ECNW TONbKO BaLLE COCTOSHIUE HE HACTOMLKO
CEPbEe3HO, 4TOBbI YrpOXKaTh XNU3HMW.

Bbl MOxeTe nogymatb, 4To obpalyatbes k cBoemy PCP
He CTOMT, Noka Bbl He 3abonenu. 310 He Tak. Cnegyet
nocewlats PCP ans exerogHbIX 0CMOTPOB ¥ NPOBEPKY
300pOBbA, fjaxe ecnv 'y Bac Bce B nopske. MNocewante
PCP ans npoBegeHus 06cneaoBaHnid, BbINONHEHNS
aHarnu3oB 1 NosTyYeHnst ux pes3ynbTaTos, AN NONyYeHus
MPUBMBOK W1, pa3yMeeTcs, B cryyae bonesHu.

OcmoTpsl y PCP nossonsiot obHapyusaTtb npobnembl
Ha paHHen cTaguu. Ecnu Bam unu Bawwemy pebeHky

Heo6xoaumM ocobblit yxoa, Batl PCP 06 aToM no3aboTutes.

PCP nomoxeT Bam 1 BaLlemy pebeHKy CoXpaHuUTb
3[10POBbE.

Utobbl y3HaTh Bonblue o ceoem PCP v apyrvx Bpayax
Molina Healthcare, no3soHute B 0TA€N 06CNyXuUBaHUS
yyactHukoB Molina Healthcare no Homepy TenedoHa

ans 6ecnnatHbix Bbi3ooB 1 (888) 665-4621. Mol
npeaocTaByM BaM MHOPMALMIO O KBanuukaLmmn

BaLLEro Bpaya, Hanpumep ceeeHns 0 MEAULIMHCKOM
y4ebHOM 3aBefeHun, BbiMyCKHUKOM KOTOPOrO OH SBNSIETCS,
0 NpodeccroHanbHOM cepTUdUKaLM U OKOHYaHUM
opanHaTypbl. Mbl Takxe coobLyM BaM, Ha Kakux A3blkax
roBOPWT BaLL Bpay.

MporpamMMa MeaMLIMHCKOro CTpaxoBaHus

aeteu

B KanudopHun ynpaeneHue nporpamMmmon
MeOuMUMHCKOro cTpaxoBanus aeteit Children’s Health
Insurance Program (CHIP) nonHoCTbi0 ocyLLecTBnseTcs
yepes nporpammy Medi-Cal. Bce Meauku u yupexaerus,
3aKIio4MBLLME JOrOBOP C NnaHoM cTpaxoBaHus Medi-Cal
Managed Care Plan (MCP) Ha obcnyxwvBaHue aeten-
Y4aCTHUKOB MpOrpamMMbl, Takxe 0BCryxuBaioT AeTen,
3aumcrenHbix B nporpammy CHIP. [ing yqacTHuKoB
nporpamm Medi-Cal n CHIP He cyLiecTByeT oTAeNbHbIX
CeTeln NOCTaBLUMKOB UMW Pa3nuyuii B NpesocTaBeHum
ycnyr; obe nporpamMmmbl UMEIOT OfMHAKOBbIE
NOKpbIBaeMble YCIyru, CTPYKTYpY (PUHAHCUPOBaHMS Y
cTaHgapThl 0BpaLLeHns K Mearkam 1 B yYPEXAEHUS.
Bbibop Bpayva
BbiGop Bpaya v NoCTaBLYMKOB MEANLMHCKNX YCAyT:
CTpaxoBKa MOKPbIBAET TOMBKO YCIyrit, NpesocTaBnsemble
Bpayamu, 6onbHULaMK, cneumanuctamn 1 nevyebHbIMmu
yypexaeHusmu Molina Healthcare, 3a KOTOpbIMU Bbl
3aKpenneHbl, 32 UCKITKOYEHNEM YCIYT HEOTIIOXHON
MOMOLLY, YPreHTHbIX YCyr 3a npeaenamm BaLlero
panoHa ¥ ycnyr, NepevncneHHbIx B pasaene «4To Takoe
npeABapuTensHOe NOATBEPXAEHUEY CNPABOYHUKA YCIyT,
[OCTYMHBIX Y4aCTHUKY NPOrpaMMbl CTPaxoBaHus.

Kak BbIGpaTh Bpaya nepBMYHON MeAULIMHCKON
nomouu (PCP)?

MMpaBunbHbIN BbIGOp Bpaya Ans cebs n Brimakmx o4YeHb
BaxeH. C 9TUM BaMm NOMOTYT COTPYAHMKM OTAena
0bCnyX1BaHUS Y4aCTHWUKOB MPOrpamMmbl CTPaxoBaHus
Molina. Onu coobuiat Bam, B kakoe Bpemsi paboTtaeT Bpau
W KaK Ha3Hau1Tb MPUEM Y HEro.

[M03BOHUTE 1 3anaHNpyiTe NepBblid BUIUT 4115 3HAKOMCTBA
co ceonm PCP. Ecnv Bam HyHa MOMOLLb C 3an1Chbio

Ha npuem, no3soHuTe B Molina Healthcare no Homepy
TenedoHa ans GecnnaTHbix Bbi30BoB 1 (888) 665-4621.
Ecnu y Bac umetoTcs npobrnembl Co CryxoM, Bbl MOXeTe
CBA3aTbCS C HaMK No Homepy 711 cryx6bl KOMMYTUPYEMbIX
coobLyeHuir B Wwrate KanuthopHus ¢ noHeaesnbHyKa no
naTHULY ¢ 7:00 a.m. go 7:00 p.m.
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CotpypHuku Molina Healthcare Tarke nomoryt Bam
nogobpatb noaxoasuiero PCP. Pacckaxute Ham 0 CBOMX
kputepusix ans soibopa PCP. Mbl 6ynem pagbl Bam
nomoub. 3soHuTe B OTAEN 06CNYXMBAHNS Y4aCTHIKOB,
€CNK BaM HyXXHa AONONHUTENbHas MHGopMaLms O Balwem
Bpaye cetu Molina Healthcare.

Hwxe nepeyncnensbl Bugsl PCP, KoTopbiX MOXHO BbibpaTh:

« PCP cemeiHOM npakTUKu
PCP cemeltHoM NpakTUkA MOXeT NpUHUMaThL BCeX
YSIEHOB CEMbM.

« PCP o6we# npakTuku
PCP o6Lein npakTuku Takke MOXET NPUHUMATL BCEX
UJIEHOB CEMbY.

o« PCP MeguuMHbI BHYTPEHHNX GonesHen
PCP meauumHbl BHYTPeHHUX GonesHei npuHumaeT
TOINbKO B3pOCHbIX (OT 21 roga).

o Akywep/ruHekonor
AxyLiep/rmHeKonor NPUHUMAET TOSTbKO KEHLLMH.
JTOT Bpauy creuuanuanpyeTcs Ha XeHCKOM 3[00p0Bbe
W BegeHun b6epeMeHHOCTU.

« Mepgunatp
lNeagnatp NpUHAMAET TOMbKO AETEN BO3PACTOM [0

21 roga.
Korga Bbl pelwnTe, Bpay Kakoro Tuna Bam HyXeH B ponu
PCP, Bam notpebyeTcs BbibpaTh KOHKPETHOrO Bpaya. Bot
HECKOMbKO NONEe3HbIX COBETOB:

« Buibupaiite Bpaya B ropoae, rae Bbl XuUBETe.

o YKaxuTe ngeHtudukaumnoHHsiin Homep (ID) Bpava unu
€ero ums B hopme BbI6opa nnaHa MeAULIMHCKOrO
ctpaxoBaHus Medi-Cal.

« BHecute BCe Heobxoaumble faHHbIe B hopMmy Bbibopa
nnaHa megumumHekoro ctpaxosanus Medi-Cal.

« [Mognuwwmte hopmy BeibOpa NnaHa MeanLMHCKOro
ctpaxoBaHus Medi-Cal.

« OTnpaBbTe 3anonHeHHy hopmy Bbibopa nnaHa
MeauumHekoro ctpaxoBaHus Medi-Cal B koHBepTe
C 0bpaTHbLIM aApPEecoM 1 MapKOi, KOTOPbLIN BXOAUT
B nakeT JOKYMeHTOB, no noyte B Health Care Options.

Bbl, BaL Bpay 1 BaLLa KOMMaHUA MeauLMHCKOro
CTpaxoBaHus ByaeTe NpuHUMaTh peLLeHns O TOM, rae
Bbl BygeTe nonyyath Apyrue MeauLMHCKWe yenyru,
BKMKOYas optanbMonorndeckue, hapmMaLeBTUYECKME,
nabopaTopHble 1 BOMBHUYHBINA YXOA.

Hanpumep, ecriv Bbl BoibepeTe Bpaya, paboTatoLero

¢ Molina Healthcare, Bbl 6ygeTe nonyyats Bce
crewman1anpoBaHHble yCryrv v peLienTypHble npenapars
y Bpayen v B anTekax, BxoasLmx B ceTb Molina Healthcare.

: [ X ]
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MeAuLMHCKKUE LeHTPbI, COOTBETCTBYHLLME
theaepanbHbIM TPeOOBaAHUAM,

n cefnibCKne meanumnHCKmne KnnHukKu

Ecrnu Bbl X0TUTE NonyyaTh MeAULMHCKOE 06CTyK1BaHME

B MEVULMHCKOM LieHTpe, COOTBETCTBYIOLEM defeparnbHbiM
TpeboBanusam (Federally Qualified Health Center, FQHC),
WK B CeNbCKoU MeauumnHekomn knuHuke (Rural Health
Clinic, RHC), Bbl MoxeTe bbITb npunucanbl k FQHC nnu
RHC, koTopble 3aknoumnu gorosop ¢ Molina Healthcare.
3HaYOK & pOOM C Ha3BaHWEM KMUHWKW B AAHHOM KaTasore
o3Havaer, yto 310 FQHC nubo RHC.

Bpauwu, rotoBble paboTath C noppoCTKaAMY

MHorue Bpaun nio6sT pabotaTh ¢ noapocTkamu. Molina -
Healthcare ob6ecneunsaeT meguumHckoe obenyxusaqmne
NOAPOCTKOB M NOOLLPSET UX CTPEMIIEHIE CIeauTb 3a
CBOVM 3[0POBbEM. B NpunoxeHnn Bbl HangeTe Cnncok
Bpaven. Ecnu pagom ¢ hamunuein Bpaya CTOUT 3HAYOK
9TO 03HAYaeT, YTO OH roToB paboTaTb ¢ NOAPOCTKAMM.
Takue Bpaum 1 UX NePCoHan Cornacunuch Ha BKIKOYeHNe
B KaTasior CneLmuarnucToB, roToBbIX NeYnTb NOAPOCTKOB.

Yro, ecnu Bbl He BblOepeTe Bpaya
NnepBMYHON MeQULIMHCKON NOMOLLKN?

Molina Healthcare npocut Bac BbiGpaTh Bpaya NepBUYHON
MeaULMHCKOM noMoLum B TeveHne 30 gHen nocne
peructpaumm B Molina Healthcare. lNomHuTe, 40 ecnm Bbl
He BbibepeTe PCP camu, To komnanus Molina Healthcare
Ha3Ha4M1T ero Bam Ha CBOE YCMOTPEHWE.
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CmeHa Bpava

Yrto penatb, ecnu Bbl XOTUTE CMEHUTb Bpaya
nepBUYHON MeAULMHCKOW NOMOLLKN?

Bbl MmoxeTe cmennTs cBoero PCP B nto6oe Bpems. Bee
N3MEHEHNs, COBEpLLEHHbIE [0 25 yncna mecsaua, BCTynawT
B CUNY C NEPBOro AHS CreadytoLLero kKaneHaapHoro Mecsua.
/A3MeHeHws1, BHECEHHbIE 26-T0 Yicna MecsaLa u nosxe,
BCTYNatoT B CUNY B NEPBbIN AeHb KaneH4apHoro mecsua,
cnepyroulero Yepes oguH. OfHako cHavana Bam cregyeTt
noceTuTb cBOEro Bpaya. Mpexae yem meHsTb PCP,
NO3HAKOMbTECH CO CBOWM TEKYLLMM BPavoM. XOpoLLve
OTHOLeHusi ¢ PCP o4YeHb BaXHbI 415 BaLEro 340POBbS.
Ecnu Bam HyxHa JononHUTENbHas MHopmMaLms

o0 Bawewm Bpaye Molina Healthcare, o6patuteck B Otaen
0BcnyxnBaHUs Y4aCTHUKOB.

MoxeT nu Baw Bpay noTpe6oBaThb OT Bac NnepenTu
K Apyromy Bpayy nepBu4HOU MeaAULIMHCKON NOMOLLMU?
BaLu Bpay MOXET nonpocuTb Bac NeEpenTH K Apyromy

PCP no ntoboit 13 cnegyowmx NpuimH:

« Bbl He cnepyeTe MeaULMHCKAM UHCTPYKLMAM
(HeBbINOMHEHWE NpeanucaHuii).

« Bbl BegeTe cebs ockopOUTENBHO, YrpoXatoLLe
WM arpeccuBHo.

« Bawm ¢ Bpayom He yganoch yCTaHOBUTb XOPOLLIE OTHOLLIEHNSI.

Kak BbI6paTh akywepa/ruHekonora?

JKeHLLMHbI MOTYT noceLlaTh akylepa/rHekornora 6e3
npeasaputensHoro cornacus csoero PCP. Bbl Takxe
MOXeTe BblbpaThb aKyLiepa/ruHekonora B AONONHEHNE
k PCP, ogHako 04eHb BaxHO, YTOBbl OH BXOAMN B TY Xe
MeguumHckyto rpynny (IPA), uto u Baw PCP.

Ecnu Bam HyxxHa nomoLLb B BbIGope akyLiepa/rHekonora
unu y Bac ectb Bonpockl 0 PCP 1 akywuepax/ruHekonorax,
BXOZALLWX B BaLly MeauumuHekyto rpynny (IPA), nossoHuTe
B Otgen obcnyxuBaHms yyacTHukoB Molina no Homepy
1-888-665-4621. Ecnu y Bac umetotcs npobnembl co
CIyXOM, Bbl MOXeTe CBA3aTbCA C HaMU M0 HOMepY

711 cnyxBbl KOMMYTUPYEMbIX COOBLLEHNN B LWTaTe
KanudopHus ¢ noHeaensHuka no natHuy ¢ 7:00 a.m. go
7:00 p.m. Hawwu npeactasutenu 6yayT pagsl NOMOYb BaMm
W OTBETWUTb Ha BaLLK BOMPOCHI.

Kak Molina opraHusyet yxoa 3a Bawmm
3040pPOBLEM BMECTe C BallMM Bpayom?

Baw PCP neunt Bac, ecnu Bbl 3ab6onenu, noMoraet Bam
noaaepXuBaTh 300POBbE M NPeaoTBpaLLaTh 3a60neBaHus.
Ecrnv Bam noTpebyeTcs 0bpatutbes B 60MbHMLY, KOMNAHUS
Molina Healthcare Bmecte ¢ Bawmm PCP nosabotsitcs

0 TOM, 4TOBbI BbI MONYYMNM Hagnexawuin yxog. Takue
COBMECTHbIE JeNCTBIS Ballero Bpaya 1 Molina Healthcare
Ha3bIBAIOTCS YNpaB/ieHNEM NPUMEHEHNEM CTPAXOBaHNS.
Ecrnu Bam noTpebyeTcs NOMOLLb, KOTOPYHO HE CMOXET
okasaTb Ball Bpay, OH HanpaBuT Bac K CneLuanucTy.

Mol noMoxxeM BalLemy Bpady nogobpatb Ans Bac
noaxogsLlero cneumanucra.

Baw PCP — 310 Bpay, KoTopblii 3a60TUTCA 0 Bac, korga
BaM HyXHa MeauumMHckas nomollb. KabuHet Bawero
PCP — 3710 BaLL «meduyuHcKuli 0om».

Korga Bam notpebyeTcs MeauuymHcKkas noMoLLp,
obpawyaitTeck k cBoemy PCP, ecnm Tonbko 310

He 3KCTPEHHbI Cryyan. B aKkCTpeHHOM cuTyaLmm
3BoHuMTE Mo Homepy 911. Bam Takke He TpebyeTcs
npeasaputensHoe opgobperne PCP gns nonyyenns
yCryr nnaHMpOBaHUs CEMbY.

KakoBb! Bawu npaBa n 0083aHHOCTH
KaK y4acTHMKa nporpaMmbl
cTpaxoBaHus Molina?

lMepeyeHb npaB 1 06513aHHOCTE MOXHO HaNTH
B kabuHeTax Bpayeit u Ha Beb-caitTe Molina Healthcare:
www.molinahealthcare.com.

BALLW NPABA
Bbl nmeeTe npaso:

« Ha yBaxuTenbHoe 1 JOCTOMHOE OTHOLLEHWE CO CTOPOHBI
BCEX COTpyaHuKoB u npeactasutenen Molina Healthcare.

« [Monyyatb nHdopmauwmo o komnaHum Molina Healthcare,
HaLLMX NOCTaBLLMKAX YCIyr, Bpayax, ycryrax, a Takke
npaBax N 0653aHHOCTAX Y4aCTHUKOB.

« Bribpatb cebe «ocHoBHOro» Bpaya u3 cetn Molina
Healthcare (3T0T cneumanucT Ha3blBaeTCs BaLLUM
BPa4yOM NEPBUYHON MEANLMHCKON MOMOLLY).
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« [onyyatb MHdopMaLmo 0 CBOeM 380poBbe. Ecnm

y Bac umeeTcs 3abonesaHue, Bbl UMEETE NPaBO
nonyynTb MHopMaLMo 060 BCEX BapuaHTax NeYeHus
HEe3aBMCKMO OT UX CTOMMOCTU WK CTPAXOBOTO
NOKpbITUS. Bbl MeeTe NpaBo NonyyaTb OTBETHI HA BCE
BOMPOCHI O CBOEM 3[10POBbLE.

[MonyyaTtb NOMOLLb B NPUHATUM PELLEHNIA O CBOEM
MeaunumHckoM obenyxnsaHum. Bbl meeTe npaso
0TKa3aTbCs OT NeYeHNs.

« ¥ BaC eCTb NpaBo Ha KOHPUAeHUManbHOCTb. Mbl xpaHuM
BaLLy MeULMHCKYI0 JOKYMEHTALMIO B TalHe™.
O3HakoMUTLCS CO CBOEN MEAMLMHCKOM KapToW. Bl Takke
“MeeTe NpaBo NOMYyYUTb KOMUK0 CBOEH MEANLMHCKON
KapTbl MNW BHECTU B HEE UCMPABNEHNS, eCnn 3TO
paspeLleHO 3aKOHOM.

MopaBath xanobbl Ha Molina Healthcare nnu Ha cBoe
MeaunumHCKoe obcrnyxmBaHne. Bbl MOXETE NO3BOHUTD,
0TnpaBnTb HaKC, ANEKTPOHHOE COOBLLEHNE UMK NMUCHMO
B oTgen obenyxueanus yyactHukoB Molina Healthcare.

ObxanoBaTb pelleHust komnanun Molina Healthcare.
Bbl MMeeTe NpaBo npuBneyb YenoBeka, KOTopbIn ByaeT
[EeNCTBOBAaTb OT BALLEr0 UMEHU NMPU PaCCMOTPEHNN
BaLLe xanobbl.
ObpatuTbes ¢ npockboil 0 NPOBEAEHUM CrPaBEAnNMBOrO
PacCMOTPEHWS Ha YPOBHE LUTaTa, NO3BOHWB MO HOMEPY
1 (800) 952-5253. Bbl Takke MMeeTe NpasBo NoMy4uTb
WH(OPMALIMIO O NOPSAKe YCKOPEHHOTO CrpaBeasInBoro
PacCMOTPEHNS Ha YPOBHe LUTaTa.
« Otkasatbcs o1 cTpaxoBbix yenyr Molina Healthcare
(nnaHa megunumHckoro ctpaxosaHus Molina Health Plan).
« 3anpocuTb 3aKIO4YEHNE APYroro Bpaya 0 COCTOSHNM
CBOEro 30pOBbS.

« [MonpocuTb Koro-nnbo, He CBA3AHHOTO C KOMMaHWeN
Molina Healthcare, oueHnTb LEenecoobpasHoCTb
9KCNEPUMEHTArbHbIX U MPOBOAUMBIX B paMKax
UCCneaoBaHNini METOLOB NEYeHNS.

« 3apaHee NpuUHATb PELLEHNe 0 TOM, Kak Bac ByayT neunTb
B Crlyyae, ecrn y BaC BO3HUKHET YrpoXatoLLee XM3HU
3abonesaHue unu Tpasma.

BecnnartHo nonb3oBaTbCs ycnyramu nepeBoaymka,
KOTOPbIV NOMOXET BaM 0BLLaThCs C BaLLMM BpavoM

WNW C HaMW, eCNN Bbl NPEANOYNTaETe rOBOPUTL HE Ha
aHIMMICKOM, a Ha [IpYroM A3blKe.

« He npurnawwats ¢ coboit apyra unm uneHa cembi, KOTOPbIiA
nomkeH ByaeT BbICTynaTb B kKa4ecTBe NepeBoaunka.

[Monyyatb nHdopmauuio o komnaHum Molina Healthcare,
BaLLIMX MOCTaBLLMKaX YCIyr U Ballem COCTOSHUM
300pOBbS Ha TOM A3blKe, KOTOPbI Bbl NPeAnoYuTaeTe.
Bbl Takxe MoxeTe NonpocuTb NPefoCTaBUTb BaMm
Matepuanbl B Apyrux opmartax, Hanpumep KpynHbIm
WwpndpToM Unu wpndTom bpainns.

« [IpocuTb NpegoCcTaBuTb BaM CrIMCOK YTBEPXKAEHHbIX
nekapcTBeHHbIX npenapatos Molina Healthcare
(nekapcTBEHHbIN hopmynsp).

« [lonyyaTtb ycnyru NNaHUPoOBaHUs CEMbY, NTeYeHne
ntoboro 3abonesanns, nepeatoLLerocs NonoBbIM
nyTeM, HEOTIOXHY NOMOLLb B MEAULMHCKUX LIEHTpaX,
COOTBETCTBYOLMX (hefepanbHbiM TpeboBaHUsAM,
nivnu no nporpamme 06CNyX1BaHUS NpeacTaBUTENEN
kopeHHbIX HapodoB Amepukm Indian Health Services. [Ins
3TOro BaM He TpebyeTcs npeaBapuTeNnbHOE paspeLueHie
Molina Healthcare.

« [lonyyatb ycnyrv ans HECOBEPLUEHHONETHMX, HE
TPebyOWMX paspeLLeHnst pOAUTENEN Ui ONEKYHOB.

« He nogsepraTbcst Nnoxomy obpaLeHnto O CTOPOHI
npeacrasutenen Molina Healthcare, Bawumx Bpaveit
WNn COTPYAHMKOB [lenapTameHTa 34paBoOXpaHeHNs
(Department of Health Services) 3a ncnons3osaxue
noboro u3 3TuX npas.

« [laBaTb peKOMeHAALMM OTHOCKTENBHO NONUTUKN
OpraHu13aLuy B OTHOLLIEHUN NpaB 1 0bsizaHHOCTeN
e y4aCTHYKOB.

« He noaBepraTbCA KOHTPOMO U N30N1ALMN B Ka4eCTBe
cpenctea gaBrieHns, HakasaHna UM Mectu.

* [pun ycnosum cobniogeHns 3aKOHOB LUTaTa
N pefepanbHbIX 3aKOHOB.

BALLIN OBA3AHHOCTH

Y Bac ecTb cregyroLme 06s3aHHOCT]:

« [lonyyaTb MHOPMaLWIO O NonararLLMXcs Bam
MeULMHCKMX yCnyrax 1 3aaBaTb COOTBETCTBYHOLLME
Bonpockl. C BOMpocamm 0 nonaratLLyyxcs BaMm ycnyrax
3BOHWTE No Homepy 1 (888) 665-4621.

« [pepocraensTh cBoeMy Bpady unu komnaHum Molina
Healthcare nHdopmaumio, Heobxoaumyio Ans BaLLero
obcnyxuBaHus.

o AKTWBHO y4acTBOBaTb B MPUHATUMN PELLEHI O BaLLEM
MeAMLIMHCKOM 0BCIy)XMBaHUN.

« CriegoBath NnnaHam NeyYeHus), KOTopble Bbl COrlacoBany
CO CBOMMMU Bpayami.

« CBOEBpEMEHHO NoceLLaTh Bpayen B Ha3Ha4YeHHOe BPEMS.
Ecnu Bbl onasgbiBaeTe Uv He MOXETE NPUITK Ha
npuem, No3BOHUTE B KAaBUHET Bpava.

« [pegbaBnsaTh cBo kapTy Molina unw kapTy LWTara npu
nony4eHnn MeauLnHCKo nomolyn. He nepenasante
CBO0 kapTy Apyrum nogaM. CoobuiaiiTe B KOMNaHWo
Molina Healthcare wnu opraHbl Wwrata 060 Bcex cnyyasx
MOLLEHHNYECTBA U HapYLUEHUSIX.

« BH1kaTb B CBOM Npobnembl CO 300POBLEM W y4acTBOBATb
B (DOPMUPOBAHUM 11 COTMACOBAHMM LENen neyveHus,
HACKOMbKO 9TO BO3MOXHO.

XCVvil



CoobLLeHre 0 HETOUYHOCTSAX B KaTarnore:

Ecnu Bbl 3aMeTUNM HEBEPHYIO MH(OPMALMIO B KaTasore,
Hanpumep agpec, Homep TenemoHa, creuuansbHOCTb,
(hamunuio I Ha3BaHWe NOCTaBLLMKA UMW TPyNbl,
obparutech B cnyx6y nogaepxki y4aCTHUKOB MO HOMEPY
1-888-665-4621 (Tenetain / TeNeKOMMYHUKALMOHHBIN
npubop Ans rayxux: 711) unu HanuwmTe Ham no agpecy
PDM_QA_Directory@molinahealthcare.com . Bbl Takxe
MOXeTe 3anTh Ha cauT www.molinahealthcare.com u
BOCMOMb30BaThes MHCTpyMeHToM «Find a Doctor or
Pharmacy» (Haintv Bpaya unu anteky), BblbpaTb
nocTaBLLmKa ycnyr n Haxatb «See something incorrect? Let
us know» (Bugute ownbky? [aite Ham 3HaThb), 4TOObI
OTNPaBWTb NPaBUIbHbIE JaHHbIe.

KOMMyHVIKaLIMOHHbIe ycnyru

Bbi roBopuTe Ha Apyrom sisbike (He aHrMUNUCKOM)?
Coobuwmte cBOEMyY Bpayy 1nu NO3BOHMTE B KOMMAHWIO
Molina Healthcare, ecnin Bam yao6Hee roBopuTb He Ha
aHrMMNCKOM A3blke. MHorve Bpaum 1 COTPYAHMKM
komnaHum Molina Healthcare roBopsT Ha Apyrux s3blkax u
3HatoT, Kak NoNnb3oBaTbCs CryxBamu KOMMyTaLun Npu
0bLieHNM C NauMeHTaMm C HapyLLeHUaMI Cryxa.
KomnaHus Molina Healthcare moxeT npuBneyb Koro-To, KTo
MOMOXET Bam 06LLaTbCs C Bpa4OM WK C HAMW Ha BaLleM
s3blke. Bbl MOXeTe 3asBUTb 0 CBOMX NOTPeBHOCTAX 1 6e3
NPOMeASIEHNs NOMYYMTb COOTBETCTBYHOLLME YCryrn. AT
yCryri MOryT BKIOYaTb, MOMUMO NPOYEro, CredytLlee:

* 3aMNUCb Ha Npuem,;

« Beceny ¢ BpayoM Unn MeacecTpoil;
o CBOEBPEMEHHYI0 HEOTMOXHYH0 MOMOLL;
« rofiavy xanobbl UK NpPeTeH3nu;

o NH(OPMALIMOHHO-NPOCBETUTESBHBIE YCIYrK B Chepe
30paBOOXPAHEHUS;

« N0NyYeHne HopMaLmMmM oT hapMaLieBTa 0 NpaBUNbHOM
npueme nexkapcrs;

« 0BpalLeHme 3a ycryramu nepeBogumka
(NpWCYTCTBYIOLLErO NIMYHO UMK YHaCTBYHOLLETO MO
TeneoHy), BKNOYas A3bIK XeCcToB, BO BpeMs
oBcyxaeHns CroXHbIX MeAULMHCKIX 3aboneBaHuil
W npeanaraeMblX BapyaHTOB NeYeHNs;

o NEPeBO/ [JOKYMEHTOB Ha ApYyrue A3bIKu;

o M0AaYy xanobbl MM NPETEH3WM, ECIN BaLLN A3bIKOBbIE
noTpebHOCTM He yO0BNETBOPSIOTCS.

CoobwyuTte cBoemy Bpady unm nobomy ero CoTpyaHuKy

0 TOM, YTO BaM HyeH nepeBoguuk. Ecnv Bam He yaaetcs
NONy4nUTb MOMOLLb, NO3BOHUTE B KOMNaHuo Molina
Healthcare no Homepy TenedoHa ans becnnaTHbIx

BbI30B0B 1 (888) 665-4621. Ecnu y Bac umetotca
npobnembi CO CyXOM, Bbl MOXeTe CBA3aTbCA C HaMM
no Homepy 711 cnyx6bl KOMMYTMPYEMbIX COOOLLEHNI
B wrarte KanudopHua ¢ noHeaenbHMKa nNo NATHULY

¢ 7:00 a.m. go 7:00 p.m.

CBoeBpeMEHHbI 4OCTYN K MeAULIMHCKON
MOMOLLM

Balu nocTaBLymk fomkeH 0becneumTb CBOEBPEMEHHDI
[OCTYN K MEAWLMHCKOW MOMOLLM B COOTBETCTBUM C
BaLUMMM NOTPEOHOCTAMY B MEANLIMHCKOM 0BCIYXMBAHNN.
OH [OMXeH, KaKk MUHUMYM, NPEASIOXNUTL BaM 3anucaTbCs
Ha NPMEM B CPOKW, yKa3aHHble B Tabnmue Huxe.

/Horga cpoyHbIn Npuem He TpebyeTcs, 1 B TaKOM Criyyae
MOXHO NogoxaaTh. Ball nocTaBLLmMK yCnyr MOXET
OTCPOYUTL NPUEM, ECIIU 3TO He NOBPEAUT BaLleMy
300pOBbH0. KpoMe TOro, ecriv B CBSA3U C BaLUMM rpacpukom
Bbl 3aXOTMTE 3anMcaThCs Ha NpUeM No3xe Unn obpaTntbes
K pyromy Bpayy no Baluemy Bbibopy, Ball NOCTaBLYMK
ycnyr u komnanus Molina Healthcare ¢ noHnmaHuem
OTHECYTCA K BALUMM MOXeNaHUsaM.

CraHaapTbl 4OCTYMHOCTM 3annCK Ha NpUeM He
PacnpoOCTPaHSITCA Ha NPOMUNAKTUYECKME YCITYTN.

Balwu Bpay MOXET nopekoMeHaoBaTh 0cobbIN rpadhnk
NPOUNaKTUYECKIX YCIYr B 3aBUCUMOCTY OT BaLLINX
notpebHocTel. MNepeyncnenHble HUKE CTaHaapTbl TaKkkKe
He pacnpoCTPaHsoTCS Ha nepuoanyeckoe HabnoaeHue 3a
TEKyLLMMM 3a60NeBaHNAMN UK NOCTOSHHbIE HaNpaBneHUs
K crneyumanucTam.

Tun npuema Y Bac
AOMKHA ObITb
BO3MOXHOCTb
3anucarbcs
Ha npuem B
TeYeHue:

CpoyHas MeauunHcKas NOMOLLb, 48 vacos

He TpebytoLias npeaBapuTENbHOrO

paspeLLeHuns

CpoyHas MeaunumHCKas NoMoLLb, 96 vyacoB

TpebytoLias npeaBapuTENbHOrO

paspeLLeHuns

lMpuem ¢ uenbto okasaHus nepsiuyHon | 10 paboumnx

MeVULIMHCKON NOMOLLM B HECPOYHbIX | AHEN

(NnaHoBbIX) Cry4asx

XCVill




Y Bac
[AOMXHa ObITb
BO3MOXHOCTb
3anucarbces
Ha npuem B
Te4eHue:

Tun npuema

[MpueM ¢ Lenbto okasaHus 15 paboumnx
cneLmanmsmpoBaHHON MeaUUMHCKON | aHeN
MOMOLLIM B HECPOYHbIX (NMaHoBbIX)
cnyyasx

[Mpuem cneyunanmcTa no nevYeHno 10 paboumnx
NCUXMYECKNX HApYLLIEHWI (He Bpaya) B | AHEN
HECPOYHbIX (MIaHOBbIX) Criyyasx

[Mpuem cneupanucta no NeYeHmo 10 pabounx
NCUXMYECKNX HApYLLIEHWI (He Bpaya) | AHEN C MOMeHTa
Ans nocregyroLiero HabnioaeHus B nocnegHero
HECPOYHbIX (M1aHOBbIX) Cryyasx npuema
[lononHuTenbHbIA Npuem y Bpaya 15 pabounx

B LENSX AMArHOCTVKM UMK NEYEHNS OHen
TpaBM, 3a60neBaHNA UK Apyrx
HapyLLEeHMI 300POBbS B HECPOYHBIX
(NnaHoBbIX) Cry4asx

[pyrue cTaHaapTbl BpeMeHu Y Bac
OXuaaHus AOMKHA ObITb
BO3MOXHOCTb
COeANHUTBLCA
no Tenedoxy:
Bpems oxuaanus ans yyactHukos npu | 10 MunyT
TenedoHHOM 3BOHKe B paboyee Bpems
Bpems oxuaanus npu TenegoHHOM 30 MuHYT
3BOHKE Ha JIMHUIO (PenbaLLIepcKon (coeamHeHue ¢
KOHCYNbTaLMOHHON NOMOLLM (henbaLepom)

Komnanust Molina Healthcare gomkHa cobniopatb
CTaHOapTbl BPEMEHM B NYTH UM PaCCTOSHNS NO NnaHy
BaLLEro MeanLMHCKOro obenyxuBaHus. T CTaH4apTbl
rapaHTUPYIOT, YTO Bbl NONYYUTE MELULMHCKYHO NOMOLLb
6e3 Heob6x0aMMOCTH CoBepLLaTh NOE3AKM AANEKO OT
MecTa BaLlero npoxueaHusi. CTaHaapTbl BpEMeHN B
NyTW UK PaCCTOSHNS 3aBUCAT OT OKPYra, B KOTOPOM Bl
xuBeTe. Ecnu komnanua Molina Healthcare He moxeT
NpeaocTaBnTL BaM 06CNyKMBaHME B paMKax TUX

CTaHAapTOB BPEMEHM B MYyTW UMW PACCTOSHNS, LITAT MOXeT
paspeLnTb 1Cronb30BaTh APYron CTaHAapT, KOTOPbIN
Ha3bIBAETCS anbTepHATUBHLIM CTaHAApPTOM AOCTyna.

Ecnn Bam noHago6uTcs nOMOLLb B MOMCKE Bpaya unu
MOMOLLb B MOMYYEHWUM 3TUX yCAyr (BKMKOYas ycnyru
nepeBO3KK), NO3BOHUTE MO TeneoHy 1-888-665-4621
(TTY/TDD wunm 711); unun Ha KpyrnocyTOYHYHO JIMHUIO
(henbaLLepCKoi KOHCYIbTALMOHHOM NOMOLLY NO TeNedOoHy
1-888-275-8750 (Ha aHrnumickom s3bike) unm 1-866-648-
3537 (Ha ucnaHckom s3bike).

Korga Bbl 3BoHUTE B komnaHuo Molina Healthcare unu
3anuCbIBAETECH HA MPUEM A1 NONYYEeHUs NMOKPbIBAEMbIX
ycnyr B 0cuce nNocTaBLyKa AaHHbIX yCnyr, coobuiuTe
HaM O TOM, YTO Bbl HyXJaeTech B yCryrax nepeBoaymka.
ycnyru nepeBoayuka, BKIToYas CypaonepeBoaymnka,
npegocTaensaoTcs Bam 6ecnnartHo. Mbl kpaiiHe He
peKoMeHyeM npurrallaTb B Ka4yeCTBe NepeBoLYMKOB
HECOBEPLLEHHONETHMX UL, UMK YNIEHOB CeMbM. [1ns
nony4yeHns AeTanbHOU MHopMaLmMK O NpeanaraeMbix
HaMw ycryrax nepeBofuumka, No3BOHUTE No TeneqoHy

1-888-665-4621.

OGecneyeHune goctyna Ans NOXunbIX
nogen U ngen ¢ orpaHnYeHHbIMU
BO3MOXHOCTSAMU

dusnyeckun [OCTyN — KPUTUYECKU BAXKHBLIN MOMEHT.
Y Bac gormkHa ObITb BO3MOXHOCTb NMONacTb B KAaOUHET
Bpaya 1 nepemeLLatbcs no Hemy. Mbl ocmMoTpenu
MHOXeCTBO Bpa4ebHbIX KaOMHETOB Ha NPeaMET UX
AOCTYMHOCTK. Y MHOIMX Bpa4er B 3TOM KaTanore ecTb
MeTKa «Ba3oBblil JOCTYM» UMK «OrPaHUYEHHbIA JOCTYNY.
Hwxe 06bACHEHbI 3HAYEHUS 3TUX TEPMUHOB.

Ba3oBbIn gocTyn: kabMHET COOTBETCTBYET BCEM
KpUTEpPMSIM JOCTYMHOCTYU NapKOBKH, 3aaHNs, nudTa,
kabuHeTa, CMOTPOBOW KOMHATbI U YBOPHOI Mo
pe3ynbTaTtaMm nocrnegHel NpoBepku AOCTYMHOCTA 06bekTa.

OrpaHuyeHHbI| fOCTyn: KabUHET COOTBETCTBYET
HEKOTOPbIM KpUTEPUAM JOCTYNMHOCTU NApPKOBKM, 30aHNS,
nugta, kabuHeTa, CMOTPOBOM KOMHATbI M yBOPHON NO
pesynbTaTaMm nocrnegHer NpoBepku AOCTYNHOCTA 06bekTa.

MHorue nocTaBLLMKLA YCIYr B HALLen CeTU Takke NOMeYeHb
cnegyrowmmm cumeonamun goctynHoctu: P, EB, IB, W,

XCIX



R, E, T, S. Hmke 00BbACHEHO 3HAYEHME KAaXO0ro 13 3THX
KOBOB. ICTOYHMK 3TWX AaHHBIX — pe3ynbTaThl NOCNEAHEN
NPOBEpKM LOCTYNHOCTW 06bekTa. YTobbI y6eanTbCS,
4TO KaOMHeT Bpaya OTBeYaeT BalWMM NOTPEOHOCTAM

B AOCTYMHOCTHU, NO3BOHMTE HENOCPEACTBEHHO Bpayy.

P = NMNAPKOBKA: nmeeTtcs foctynHas napkoska (B TOM
yncne ans yproHoB). Ha Jopokkax Mexay NapKoBKOW,
kaBUHETOM 1 MecTamu BbICaaK/ NaccaxnpoB ecTb
naHaychl U Bblpe3bl B 6opatopax.

EB = 3[JAHUE CHAPYXMW: nmeetcs gocTynHbIN BXOS,

B 30aHve. boparop 1 naHaycsl, BeAyLve K 30aHuI0,
[0CTaTO4HO LUMPOKWe AN WHBAINUAHON KOMSCKU UNn
ckyTepa. Ha naHgycax anuHoin 6onee wectu dytos (1,8 m)
UMelTCS NOpyYHU. [1BepHbIE MPOEMbI OTKPbLIBAKOTCA
[0CTaTO4HO LUMPOKO ANS MHBANMAHOW KOMSCKU U
ckyTepa. [IBepHble pyyku npocTble 1 yaobHble.

IB = 3JAHUE BHYTPW: BHyTpeHHWe ABEPU OTKPbLIBAKOTCS
[0CTATOYHO LUMPOKO ANS MHBANMAHOW KOMACKW UIn
ckyTepa. [1BepHble pyyku NpocTble W yAo6HbIe. STl
NECTHULbI M NaHAYCbl UMEIOT NOPYYHMN 1 YAOBHbI

B UCMONb30BaHWK. JIudpT JOCTyneH B noboe Bpems,
Korza 3faHue OTKpbITO. B nudhte npegycMoTpeHbl
3BYKOBbIE CUrHasbl XOPOLLEH CIbILUIMMOCTU U KHOMKM CO
wpudgptom bpaing. B nudgpte gocratoyHo Mecta ans
pa3BopOTa Ha MHBaNMAHOW Konscke unu ckytepe. Ecnm
NMeeTCs rpy30BOM IUET, MM MOXHO NONb30BaTLCS

6e3 noctopoHHen nomowyn.W = 30HA OXXKUOAHUA/
MPUEMHAS: B npreMHO 1 30HE OXMAAHWS JOCTAaTOYHO
MecTa [N pa3BopoTa Ha WHBaNWAHON KOMACKE Unm
CKyTepe.

R = YBOPHAS: nsepu y60pHOI 4OCTATO4HO LUMPOKIE ANS
WHBamNWZHOW KOMSACKW UMK CKyTepa W NErko OTKPbIBAKTCS.
B y6opHoit gocTaTouHO MecTa Ans paseopoTta Ha
WHBaMNWZHOW KOMSCKE UMK CKyTepe C BOSMOXHOCTBIO
3aKpbITh ABEPb. Ha cTeHax B TyaneTe UMelTcs

nopy4Hu. PakoBuHa, KpaHbl, MbINo W TyaneTtHas bymara
pacnonoXeHbl B JOCTYMHbIX MeCTaXx.

E = CMOTPOBAA KOMHATA: aBepb CMOTPOBOW
KOMHaTbl OTKPbIBAETCA JOCTATOMHO LWMPOKO ANns
WHBANMOHOW KONSICKY MW CKyTepa W N03BONSET CBOBOAHO
npoexatb. MecTa 4ns pa3BopoTa Ha UHBANMAHON KONSACKe
WK CKyTepe JOCTaTOYHO.

T=CTON AN OCMOTPA: cTon ans ocmMoTpa ABuraercs
BBEPX W BHM3, 4TOObI ObIN0 YA06HO CagunThCs M BCTaBaTh.

S = BECb! ANA UHBANUOHOW KONACKU: umetotcs
BECbI C MOPYYHAMM [JOCTATOYHOTO pasmepa Ans
B3BELUMBAHWSA Ha MHBANWAHOM KOMSICKE UK CKyTEpe.

PaclumpeHHoe ynpaBneHue
MeAULMHCKUMM YyCnyramu

n obecneyeHune noTpebHOCTEN

3a cyeT o0LeCTBEHHbIX pecypcoB

PaclumpeHHoe ynpaBneHue MeauuUMHCKMMM ycryramm
(Enhanced Care Management, ECM) n obecneyeHune
notpebHoCTEN 3a cyeT 06LLEeCTBEHHBIX PECYPCOB — 3TO
KMKOYEBbIE 3IEMEHTbI MHMLMATVBLI MO Npeobpa3oBaHmio
Medi-Cal. Wx 3apgauu:

e PaspyLieHne TpagnumoHHbix 6apbepos B cepe
34paBOOXPaHEHUs!, BbIXOA 3a npeaenb! nevyebHo-
MEANLMHCKNX YYPEXaEHNA B MECTHbIE COOBLLECTBA.

e BrenpeHue 6onee adhheKTMBHBIX CNOCOH60B
KoopAuHaLum obCnyXuBaHus.

e [IpenocTaBneHme y4acTH1Kam C MoBbILLIEHHBIMM
noTpeBHOCTAMN MHAMBMAYANBHON NOMOLLM B YPABREHNM

MEONLMHCKMMK yCrnyraMmu No MecCTy XUTeNbCTBa.

Bbl Takxe MoxeTe No3BOHUTL B komnaHuio Molina
Healthcare u yTo4HUTL, JOCTYNHa N1 Bam nporpaMma
ECM (1 korga MOXHO NpUCOEANHUTLES K HeW). Bbl Takxe
MOXeTe NPOKOHCYbTUPOBATLCS CO CBOUM MOCTaBLLWUKOM
MeANLMHCKNX ycnyr, YToObl y3HaTb, MMEETE N Bbl NPaBo
Ha NornyyYeHue ycnyr no nporpaMMe paclUMpeHHOro
ynpasneHus MeguuuHckumm yenyramu (ECM), a takke
Korza u Kak Bbl MOXETE UX NOMyYUTb.

Ycnyru, nokpbiBaemble
B pamkax ECM

Ecnu Bbl MeeTe NpaBo Ha nonyyeHue ycryr no
nporpaMme pacLUMPEHHOTO YNpaBneHns MeaULMHCKAMM
ycnyramu (ECM), 3a Bamu byaeT 3akpenneHa
MeauLMHCKas KoMaHa, BKITloYas koopanHaTopa
MeaunumHCKnX yenyr. KoopanHatop MeanumMHCKNX

ycnyr ByaeT nogaepxmeaTh CBA3b C BaMU U BaLIMMK
Bpa4amu, NoCTaBLLMKaMn B chepe coLmanbHbIX

ycnyr, creuuyanuctamu, apMaiesTamu, a Takke
APYrMMI KOOPAMHATOPaMM M MPOYUMU NMLLaMK AN
obecneyeHuns cnaxeHHOM paboTbl MEANLMHCKON KOMaHAbI
W NpegocTaBneHns Bam HeobXoaMMOoro obenyxmeaHus.
Balu koopavHaTOp MEOULIMHCKMX YCNYT TakKe MOXeT
MOMOYb BaM NOAATb 3asiBKy Ha NONyYeHue Apyrux ycnyr
no MEeCTy XuTenbCTBa. Ycnyru no nporpamme ECM
NPeaoCTaBNSAOTCS Y4aCTHUKAM COBEPLUEHHO GecnnaTHo.

[Mporpamma paclUMpeHHOro ynpaeneHns MeaULMHCKAMA
ycnyramu (ECM) BkmtovaeT Takue acnekTbi:



o Oxgar v BOBreYeHne

BcecTopoHHsAS OLeHKa 1 ynpasneHe
MEMLMHCKOMN MOMOLLbH

PacLmpeHHas koopauHaums obenyxmeaHns
YkpenneHue 300p0BbS

KomnnekcHas BpeMeHHas MeauumuHeKas noMoLLb
Ycnyru noaaepxky Y4acTHUKOB U UX CEMeN
KoopanHauus u HanpaBneHne B MECTHbIE
00LleCTBEHHbIE 1 coLMarnbHble CryXOb

[MonyunTb Hanpaenexue Ans yyactus B nporpamme ECM
MOXHO C NOMOLLbI0 hopmbl Ha BeG-canTe Molina.

[ins y4acTs B nporpamMmme pacLUMpeHHOro ynpaerneHns
MeAULIMHCKMM yenyramu 1 obecneyeruns notpebHocTel
3a cyeT 0bLyecTBEHHbIX pecypcoB TpebyeTcs
npesBapuTenbHoe paspeLueHmne. YYacTHUKU JOMKHbI
COOTBETCTBOBATb ONPEAENEHHBIM KPUTEPUSIM.

Uto6b! y3HaTh, gOCTYyNHa v Bam nporpamma ECM,
MOroBOPUTE CO CBOWUM MOCTABLLMKOM MEAULIMHCKIX YCITyr
unm no3soHuTe B OTaen 06CnyXMBaHUS Y4aCTHUKOB
nporpaMmbl CTPAXOBaHWS (Ha aHIMUCKOM S3bIKe) MO
Homepy 1-888-665-4621 (tenetann (TTY)/TekcTooH
(TDD): 711) ¢ noHepenbHuKa no natHuuy ¢ 7:00 a.m. o
7:00 p.m. 3BOHKM Ha 3TOT HOMep BecnnaTHble.

YTo Takoe obecneyeHue
noTpeOHOCTEN 3a CYeT
o0LecTBEHHbIX pecypcoB?

Bbl MOXeTE MMETb NpaBo Ha MOJyYeHne onpeaeneHHbIX
ycnyr opranusauu Community Supports, ecnm 310
npuMeHuMo. Ycnyri opranusauum Community Supports
SBNAOTCS LienecoobpasHoi ¢ MEAULIMHCKON TOYKW 3pEHNS
W SKOHOMWYHOW anbTepHATUBOW yCryram urnm Mectam
NPOXMBaHUS, NokpbiBaeMbiM nnaHom Medi-Cal wrata. 31
YCNyri He SABNSOTCS 0653aTeNbHbIMU 4115 Y4aCTHUKOB.
Ecrv Bbl MeeTe npaBo Ha 3TW YCNYru U COrMacHbl UX
nony4aTthb, OHM MOTYT NOMOYb BaM JOCTUYb BonbLUei
He3aBucumMocTu. OHK He 3ameHsitoT cobo yenyry,
KOTOpble NONOXeHbl BaM B pamkax nporpammbl Medi-Cal.

YyacTHuku nporpammel Molina Medi-Cal n ysacTtHuku
Medicare Duals, nmetowpe kapty Molina for Medi-Cal,
WMEIOT NpaBo Ha NonyyeHue ycnyr opraHnsauum Community
Supports (CS).

Kpome Toro, Bo3ne Ha3BaHus nocTasLykoB ycnyr CS
HaLueil ceTut Bbl yBuauTe cregyrowiye cumsorsl CS: HTNS,
HD, HTSS, STPH, RC-MR, RS, DH, ALFT, CHTS, PCHS,
EAA-HM, MTM-MSF, SC, ARu TR.

Hxe npnBedeHbl 3Ha4eHNA KaKaoro Kofa.

HTNS: Housing Transition Navigation Services: ycnyr no
COMPOBOXAEHWIO MPK CMEHE MeCTa NPOXUBaHNS

HD: Housing Deposits: enoanTbl Ha xunse

HTSS: Housing Tenancy and Sustaining Services: ycnyru
Mo apeHae 1 NOAAEPXKaHMIO XMIbst

STPH: Short-Term Post-Hospitalization: kpaTkocpouHbin
MOCTTOCNMUTaNbHbI NEpPUoa

RC-MR: Recuperative Care (Medical Respite):
BOCCTaHOBMTESbHbIN X0 (MeOMULMHCKas nepeabILLKa)
RS: Respite Services: ycnyri no meauumHcKo
nepeaplLLke

DH: Day Habilitation Programs: nporpammbl AHeBHOrO
naHcuoHata

ALFT: Assisted Living Facility (ALF) Transitions: nepexog B
MaHCUOHAT NS NPOXUBAHUS NPecTaperbIX Noaen
(Assisted Living Facility, ALF)

CHTS: Community or Home Transition Services: ycnyrv no
nepexoay K X13Hu B 0BLLeCTBe Unn Jome

PCHS: Personal Care and Homemaker Services: ycnyr
MO FIYHOMY YXOZY M YCIyrii JOMOXO3AMNKN

EAA-HM: Environmental Accessibility Adaptations (Home
Modifications): aganTauus okpyxatoLen 06cTaHoBKN
(Moandmkaumm foma)

MTM-MSF: Medically Tailored Meals/Medically-Supportive
Food: 6ntoaa ¢ y4eTom MHanBMAYyanbHOro auarHosa /
MEeOULMHCKOe NUTaHne

SC: Sobering Centers: LieHTpbI OTPE3BNEHMS

AR: Asthma Remediation: neuexne actmbl

TR: Transitional Rent: npomexyTouHas apeHza

LleneBas rpynna Hacenenua ECM (PoF)

YYaCTHUKM CTPaxX0BbIX MIIAHOB, NPUCOENHUBLUNECS

k nporpamme ECM, ByayT nomnyyathb ycnyrt IMYHOTO
ynpaBneHns MeauLMHCKM 0BCIy)X1BaHEM MO CBOEMY
MeCTY XUTeNnbCTBa rMaBHbIM 06pa3oM C NpuUBREYeHeM
areHTcTB-nocTasLumkoB ECM, kotopble o6cnyxusatoT
COOTBETCTBYIOLLYYIO LIENEBYIO rpynny HaceneHus
(Population of Focus, PoF), k koToporn npuHagnexut
yyacTtHuk. B pamkax ECM koopauHupytotcs Bce ycnyri
yxofa 3a y4aCTHWUKamu Nporpammbl C MakCMmarbHbIM
YPOBHEM PUCKA 1 CIIOXKHBIMW MELMKO-COLManbHbIMM
noTpebHOCTAMM, B TOM YMCHE YEPE3 CUCTEMbI
NPeAOoCTaBIEHNs YCIyr OXpaHbl (O13N4ECKOro

W NCUXMYECKOTO 30POBbSA, @ TAKKE C Y4ETOM
coumarnbHbIX JETEPMUHAHT 300POBbS.



MocTasLmkn ycnyr ECM B Hallen ceTv Takke NoOMeYeHb!
criefyoLyMy CUMBOIIAMK, CBA3aHHBIMM C 0BCIYXMBaHNEM

PoF: A-HOM, A-HU, A-SMI/SUD, A-JI, A-LTC, A-NF, A-BEQ,
CY-HOM, CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-JI,
CY-BEQ. Huxe 06bsiCHEHO 3Ha4YeHMe Kakaoro U3 aTUX KOAOB.
A-HOM: B3pocnble, sBnstoLLmecs 6e3noMHbIMu

A-HU: B3pocnble, NoaBepeHHble YCTPaHUMOMY PUCKY
obpatLeHus B 6ONbHMLY Ui OTAENEHNE HEOTIOXHON MOMOLLY

A-SMI/SUD: B3pocnble C cepbe3HbiMi NOTPEBHOCTAMM
B 0611aCTI NCUXNYECKOrO 340POBbS U/MNW PaCcCTPONCTB,
BbI3BaHHbIX YNOTPe6NEHEM NCUXOAKTUBHbIX BELLECTB

A-JI: B3pocnible, BbIXOAALLME U3 MECT NULIEHUS CBOBObI

A-LTC: B3pocrible, XMBYLLME BHE MEOULIUHCKMX
YUYpEXAEHUN 1 NOABEPKEHHbBIE PUCKY NOMELLEHNS

B yYpexaeHUs 4ONroCPOYHOro yxoaa

A-NF: B3poCrible KNMEHTbI yYpexaeHnit

C KBaNUULIMPOBAHHbLIM CECTPUHCKUM YXOLOM,
BbINWUCHIBAEMbIE 1151 NPOXWUBAHUS BHE MELULMHCKMX
yypexaeHum

A-BEQ: B3pocCnible KIMeHTbI NPOrpamM, CBA3aHHbIX
C PaBHbIMM BO3MOXHOCTAMU LETOPOXOEHUS

CY-HOM: netv v monogble noau, SensoLumecs 6e300MHbIMMU

CY-HU: getv n monoable noau, NogBepXeHHbIe
yCTpaHUMOMY pucky obpatLeHns B 6onbHULY nnu
OTAENeHNe HEOTIIOKHOW MOMOLLY

CY-SMI/SUD: getn 1 Monofple Niogu ¢ cepbesHbIMu
noTpebHOCTSMM B 0BNacTi NCUXMYECKOTO 300POBbLS
Wy paccTponCTB, Bbi3BaHHbIX ynoTpebneHnem
NCUXOAKTUBHbIX BELLECTB

CY-CCS: getvt n monoable noau, yyacTeyroLme

B nporpamme California Children’s Services (CCS),

C IOMONHUTENbHBIMI NOTPEOHOCTAMM, BbIXOAALLMMM
3a pamkn CCS

CY-CW: getu 1 monofble noau, yyacTeyroLme
B Nporpammax coumarnbHoro obecneyeHuns aeten

CY-JI: monogele noaw, BoIxogsLme n3 Mect
nuiexns ceoboabl

CY-BEQ: monogple noay — KIUEHTbI Nporpamm,
CBSI3aHHbIX C PaBHbIMU BO3MOXHOCTSMU AETOPOXKAEHNS

Yenyrun noaTBePXKASHUA reHaepHOMN
naentuyHoctu (Gender Affirming Care,

GAC)

Ecnu Bbl X0TUTe HalTK Bpayeln, KOTopble NpeaoCTaBnAoT
ycrnyr NOATBEPXAEHWS reHOepPHON UOEHTUYHOCTU, ULLnTE
abbpesmatypy GAC nog

NMeHeM/Ha3BaH1eM NOCTaBLUMKA MEANLIMHCKMX
ycnyr. A66pesunatypa GAC paclunpoBbIBaeTcs Kak

Cll

«gender affirming care», 4T0 MOXHO NepeBecTy Kak
«YCnyrut NOATBEPXOEHUS reHAEePHON MOEHTUYHOCTUY.
BbIYHO NepeyeHb yCnyr NOATBEPKAEHUS reHAePHOM
WOEHTUYHOCTU BKITIOYAET TaKne yenyru: (heM1HU3npyoLLas
MaMMONnacTyka, PEKOHCTPYKLIUS rPYaM MO MYXCKOMY TUMy,
MaCTIKTOMUS, TULIEBAS XMPYPrus Ans NoaTBepXAeHNS
reHepHON MAEHTUYHOCTH, TMCTEPIKTOMMS, OBAPUIKTOMMS,
MEHIKTOMUS, OPXUIKTOMUS, (hEMUHN3NPYIOLLAs
reHuTanbHas nracTuka, MeTouauonnacTuka,
(bannonnacTuka, CkpoTonnacTika, MackyMHu3aums
UnW heMUHU3aLMS roroca, ropMoHaribHas Tepanus B
CBSA3U C reHepHON ancopmren Unm MHTepceKcyasbHbIMMI
PacCTPONCTBAMM, MMHEKOMOTMYECKIe yCryri Ans
MOATBEPXKOEHNS reHAEPHON MOEHTUYHOCTU UK
rofiocoBas Tepanus B CBA3M C reHaepHow aucgopuein unm
WHTEpCeKCyarnbHbIMU PaccTPOACTBAMM.

Ecrv Bam HyxHa nomoLwb, no3soHuTe B Member Services
Department no Homepy 1-888-665-4621 (Tenetain/
TEKCTOOH mnmn 711).

OocTynHble hopmaTtbl

Ecnu Bbl XoTUTE NOMNYy4NUTH 370 NOCOBKE B APYrom
TeKCTOBOM ¢popmarte (KpynHbIM WpUhTOM Unu
wpudtom bpains), B hopmare ayauodpaina, no
3NEeKTPOHHOW NOYTe UMK B APYroM BUAE, NO3BOHNTE
HaM. Bbl MoxeTe no3soHuTL B OTaen obenyxueaHns
y4actHukoB Molina no Homepy 1-888-665-4621. Ecnu y Bac
UmetoTCs NPobrembl CO CyXOM, Bbl MOXETE CBA3ATLCS

C Hamu 1o Homepy 711 criyxBbl KOMMYTUPYEMbIX
coobuleHnit B wrate KanndopHns ¢ noHeaenbHMKa

no natHuuy ¢ 7:00 a.m. go 7:00 p.m.

Molina cTouT Ha cTpaxe Balen
KOH(pMAeHUNanLHOCTH

KoHonaeHUmMansHOCTb NpefoCcTaBnsemMon Bamu
WH(hOPMaLMN — HaLl NPUOPUTET.

Bbl nmeeTe npaBo Ha obecneyeHne KOHOUAEHLMANBLHOCTY
BalLlel MeAMLMHCKON MHEpOpMaLmK.

HekoTopble AaHHbIEe y4acTHUKOB HEOBX04MMbI KOMMaHUK
Molina Healthcare gns onnatbl CTPaxoBbIX NPETEH3UN,
3aLLMTbI OT MOLLEHHUYECTBA, KOOPAUHUPOBAHUS
obcnyxuBaHus, NPOBEAEHNS UCCNEA0BAHIA, BbINOSTHEHMS
TpeboBaHuii WTaTa u heaepantHbix TpeboBaHui, a Takke
OLeHku KayecTBa ycnyr. Mbl npegocTasnsem Batly
NNYHYI0 MHGOPMALMIO TONBKO TEM JIIOAAM, KOTOPbIM OHa
HeobXxoanMa Ans NpeSoCTaBNEHNS BaM NIEYEeHUs U yxoaa.
Mol Takxe MOXeM nepedasaTh Bally UHOPMaLMIO Bpayam
n3 coctasa komuteToB Molina Healthcare n cotpygHukam
CTOPOHHWX OpraHu3aLuii, KOTopbiM OHa Heobxoanma ans
TOr0, YTOObI YIOCTOBEPUTLCS B BHICOKOM KaYeCcTBe yCnyr
Molina Healthcare.



CotpyaHuku Molina, Bpauu u3 coctasa komutetoB Molina
Healthcare n coTpyaHUKY CTOPOHHWX OpraHu3aLui

B 06513aTENLHOM NOPSAKE NOANUCHIBAOT 3asiBIEHNE

0 KOH(hMAEHUMANBHOCTH, KOTOPOe 0B53bIBAET UX XPaHUTb
BaLLy MeNULMHCKYI0 MH(OPMALMIO B CTPOron TalHe.

Ecrnm komnanum Molina Healthcare notpebyetcs packpbiTb
BaLLy MHOpMALWMO, Mbl MONPOCUM Bac AaTb HaM
paspeLLeHne Ha 3T0. Korga Bbl pa3peLlaeTte Ham packpbITh
BaLLy MHOpMaLMIO, Bbl MOXeTe yKasaTb, Kakne UMEeHHO
AaHHble MOTyT BbITb PACKPbITHI U KTO MOXET MOMYy4UTh

K HUM [OCTYM, @ TakKe YyTOYHWTb, C KakoW Lienblo byget
UCMosb30BaThCA Takas MHopmauus. Ecnm Bbl fagute
HaM pa3peLleHne Ha packpbIThe Ballen MHopMaLnK, Mbl
Byaem packpbiBaTh ee TOMbKO B YKa3aHHbIX Lensx. Mbl
Byaem npeaocTaBnATb MHOPMALMIO TONBKO TEM FIOAAM,
KOTOPbIM Bbl paspeLLnnv ee packpbieatb. [pegocTasnexne
CBOE MHopMaLmn — abcontoTHO J0OPOBOILHLIN aKT.

Bbl MOXeTe 03HaKOMUTLCA C 3asBMIEHNEM, TAE U3TOKEHDI
npaswuna 1 npoueaypbl Molina Healthcare no cobniogenuto
KOH(pMAEHUMATNBHOCTU MEAULIMHCKON MHOopMaLMK. ITO
3asBrexve byget npegocTaBieHo Bam No TpeboBaHmIo.

Bawa koH(maeHUnansHoCTb

KoHdmaeHUMansHOCTb HaLLMX YHaCTHUKOB OYEHb

BaXkHa Ans Hac. Mbl yBaxxaem BaLle NpaBo Ha TanHy
NIMYHOM XW3HM W JenaeM BCce Ans 3auThbl BaLlen
KoH(pmaeHUmansHocTh. Komnanusa Molina ncnons3yet nnm
nepefaeT TPETbUM fiULAM BaLLy MHOPMALMIO TOSbKO

C Lienblo NpefoCTaBneHns BaM CTPaxoBOro NOKPbITUS
MeauLMHCKOro o6cnyxvBanns. Bam cnegyet 3HaTb O TOM,
KaK MCMOMb3yeTCs U pacrnpoCTPaHSEeTCs BaLla MHhopMaLys.
CokpalieHue PHI o3HavaeT «koHpuaeHumnansbHas
MeauumnHekas nHgopmaumsy (Protected Health
Information). PHI — 970 uHopmaLms o CocTosiHUM BalLero
300pOBbS, KOTOPAs BKMKYAET BaLUM UMS U (hamMunmio,
HOMep Y4aCTHWKa Unu pyrie ono3HaBaTesbHbIe NPU3HAKK
W ucnonbayetcsa nNubo nepeaaeTcs komnanuen Molina.

Kak Molina ucnonb3yet u packpbiBaet

Bally KOH(hUAEHLUMaNbHY MeAULUHCKYHO
umbopmaumo (PHI)?

[ins npepocTtaBnexns Bam Tepanuu

[ins onnatbl Balwero MeAnLMHCKOro 06CNyXnBaHus
[Ins OLEHKM KayecTBa NOMy4aeMoro Bamu 0BCyxvBaHUS
[ns nHOPMMPOBaHKS O JOCTYNHbIX BaM
MeAMLMHCKNX ycryrax

[ins peanu3auum HaLero nnaHa MeauLMHCKOro
CTpaxoBaHus

B uensix, npegycMOTPEHHbIX 1 pa3peLleHHbIX 3aKOHOM

clil

Bawu npaBa B oTHOWEHUU KOH(pMAEHUMANLHON
UHdopmauum:

lMpocmaTpuBaTh KacaroLLyCs BaC KOHPUAEHLMAmbHYO
MeauLMHCKY0 MHopmaLuio (PHI)

MMonyyaTb KOMUIo KacaroLLencs Bac
KOH(UAEHLMarnbHOM MeaunLmHekon nicopmatm (PHI)
BHOCWTb M3MEHEHNS B KacatoLLytocs Bac
KOH(pMAEHLManbHy MeauumHCKyo nHgopmaumio (PHI)
lNopasatb 3anpoc Ha OrpaHNYeHe 1Crorb30BaHs
KacatoLLencs Bac KOH(UAEHUMAIbHON MeANLMHCKON
nHdpopmauum (PHI) unu npegocTasnequs goctyna

K HEi B ONpeaeneHHbIX Lensx

Yro gomkHa genatb komnaHusa Molina

COrnacHoO 3aKoHy?

Cobntogatb KOH(MOEHUMANBLHOCTb KacatoLLelica Bac
KOH(puaeHUMansHon MeauLnHekon nHdopmaumm (PHI).
[NpegocTaBnsaTh BaM B NMMCbMEHHOM (hopme
WHOpMaLMIo, NOA06HYH0 4aHHOMY YBEAOMIEHUIO,

06 06513aHHOCTSX KOMNAHWUK 1 NpaBunax cobnoaeHns
KoHmaeHumransHoctn PHI.

[MpuaepxuBaTbCs YCNOBUN NpUiaraemoro
YBeaomneHus 0 cobniogeHnn KoHPUAEHLMANbHOCTH.

Kakue gencTBus Bbl MOXETe NPeAnpPUHATL, eCnu
cyuTaeTe, YTO BallK NpaBa Ha TaWHy NIMYHOM
XXU3HU He ObINK 3aWuLLeHbl?

ObpaTtuteck B komnaxuto Molina Healthcare no
TENeOHy UK NUCbMEHHO W NofaiTe xanooy.
HanpaebTe npeTeH3untio B MuHucTepcTBO
30paBOOXpaHeHs 1 coumanbHbix cnyxd (HHS,
Department of Health and Human Services).

OTO0 He N3MEHUT Hallie OTHOLLIEHKE K BaM. Balie
AENCTBIE HUKOUM 06pa3oM He NPUBEAET K U3MEHEHMIO
BaLLero 0bernyxmBaHus.

WUHdopmaums Bbiwe npeacTaBnset cobomn

nuwb KpaTkun 063op. Moxanyncra, npoyutute
npunaraemoe YBefoMreHue o npaBunax

cobntoaeHus kKoHmaeHUUanbLHocTU. B Hem
copepxutca 6onee nogpodHas nHopmauus o

HaluX npaBunax MCNonb30BaHNA 1 Nepeaym Ballen
KoHdmAeHUManLHON MeauLMHCKon uHdropmauum (PHI).

Mol Byaem pagbl OTBETUTL Ha BaLUM BOMPOCHI KaK KIWeHTa
Molina Healthcare.

MossoHuTe B Haw OTaen obcnyxuBaHuUs

Y4aCTHWKOB NMPOrpamMmbl CTPaXoBaHKs N0 HOMepy
1-888-665-4621. Ecnn y Bac nmetotcs npobnembi

CO CITyXOM, Bbl MOXETE CBA3aTLCS C HAMU N0 HOMEPY
711 cnyxBbl KOMMYTUPYEMbIX COOBLLEHNNA B LWTaTe
KanuopHus ¢ noHeaensHuka no natHuuy ¢ 7:00 a.m.
po 7:00 p.m.
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Member: .20 .
D #: AL
DOB:

Provider:

Provider Phone:
Provider Group:

24Hours Nise Help Line: 1-888-275-8750

Para Enformera En Espadiol: 1 MI TELESALUD (1-866-648-3537)

RX Qluestions: RxAmerica 1-800-770-8014 RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172

ER Nefification: 1-800-357-0163 e
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PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Agoura Hills

Agoura Hills

AGOURA HILLS

BEERMAN KLEE, LIANNE E
MD <«

NPI: 1831344175

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Group

29525 Canwood St Ste 214

Agoura Hills, CA 91301

Business & After Hours Phone:

818-340-3822

Office Hours: Mon-Fri 8:30am-

5£m; Sat 8:30am-12pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

BROMBERG, JASON § MD <
NPI: 1528082609

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

29525 Canwood St Ste 214
Agoura Hills, CA 91301
Business & After Hours Phone:
§818-340-3822

Office Hours: Mon-Fri 8:30am-
5£m; Sat 8:30am-12pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

COSMER, KENNETH N MD <+
NPI: 1952321564

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

29525 Canwood St Ste 214
Agoura Hills, CA 91301
Business & After Hours Phone:
§818-340-3822

Office Hours: Mon-Fri 8:30am-
5£m; Sat 8:30am-12pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FINEBERG, MARTIN MD «¢
NPI: 1184799496

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

29525 Canwood St Ste 111
Agoura Hills, CA 91301

Business & After Hours Phone:
818-706-8133

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital, Providence Cedars Sinai
Tarzana Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GINGOLD, ROBIN H MD <+
NPI: 1023036639

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

29525 Canwood St Ste 214
Agoura Hills, CA 91301
Business & After Hours Phone:
§818-340-3822

Office Hours: Mon-Fri 8:30am-
5£m; Sat 8:30am-12pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GLICKMAN, MEREDITH D
MD <«

NPI: 1851363097

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

29525 Canwood St Ste 214

Agoura Hills, CA 91301

Business & After Hours Phone:

§818-340-3822

Office Hours: Mon-Fri 8:30am-

5£m; Sat 8:30am-12pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

SAGER, SUSANNE MD <+
NPI: 1124066360

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

29525 Canwood St Ste 250
Agoura Hills, CA 91301
Business & After Hours Phone:
818-735-5555

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12:30pm

Physician’s Language(s): German,
Spanish

Staff's Language(s): English
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

SNYDER, MARK G MD <+
NPI: 1174698484

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

29525 Canwood St Ste 111
Agoura Hills, CA 91301

Business & After Hours Phone:
818-706-8133

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital, Providence Cedars Sinai
Tarzana Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Please contact member services to verify the availability of selected providers.

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

1

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Agoura Hills IN ALPHABETICAL ORDER BY CITY Alhambra
SNYDER, MARK G MD WEIDMAN, JAMES ADAM CHAN, EMMELINE MD < CHAN, KIMBERLY MD

NPI: 1174698484 MD <« NPI: 1841636784 PCP | NPI: 1295166692

Pediatrics NPI: 1922352632 Internal Medicine #A125144 | Internal Medicine

Affiliated Group(s): Serendib Pediatrics Affiliated Group(s): HPN - Affiliated Group(s): Allied Pacific
Healthways Affiliated Group(s): HPN - Lakeside Medical Group of California IPA

5115 Clareton Dr Ste 150 Lakeside Medical Group 1001 S Garfield Ave 1001 S Garfield Ave

Agoura Hills, CA 91301 29525 Canwood St Ste 214 Alhambra, CA 91801 Alhambra, CA 91801

Business & After Hours Phone:
818-706-8133

Office Hours: Mon-Wed 9am-
6£m; Thu 8am-5pm; Fri 8am-5pm
Physician’s Language(s): Spanis
Staff's Language(s): Englis
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital, Providence Cedars Sinai
Tarzana Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TOLCHER, CHRISTOPHER
MD <«

NPI: 1932127545

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

29525 Canwood St Ste 250

Agoura Hills, CA 91301

Business & After Hours Phone:

818-735-5555

Office Hours: Mon-Fri 9am-5pm;

Sat 9am-12:30pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Agoura Hills, CA 91301
Business & After Hours Phone:
§818-340-3822

Office Hours: Mon-Fri 8:30am-
5£m; Sat 8:30am-12pm
Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ALHAMBRA

CAMPOS, BLANCA S MD
NPI: 1104086867

Family Medicine

Affiliated Group(s): Noble
Community Medical Associates of
Mid-Orange County

2550 W Main St Ste 301
Alhambra, CA 91801

Business & After Hours Phone:
310-522-8700

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-308-0138

Office Hours: Mon 8:30am-5pm;
Wed 8:30am-12:30pm;
Tue,Thu,Fri 8:30am-5pm; Sat
8:30am-12:30pm

Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Emanate Health Inter Community
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CHAN, JUSTIN L MD <

NPI: 1003818501

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Hiawatha Hospital Association
Inc, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-281-7246

Office Hours: Mon 8:30am-5pm;
Wed 8:30am-12:30pm;
Tue,Thu,Fri 8:30am-5pm; Sat
8:30am-12:30pm

Physician’s Language(s): Burmese,
Cantonese, Mandarin, Moldavian,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHAN, ROBERT W MD

NPI: 1508826488

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1234 S Garfield Ave Ste 103
Alhambra, CA 91801

Business & After Hours Phone:
626-576-7871

Office Hours: Mon-Thu 9am-
5:30pm; Fri 9am-1pm; Sat
9am-1pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
CHAN, ROBERT W MD < CHANG, KENNETH G DO <%+ | CHEN, LUNING MD CHIENG, AN PANG MD

NPI: 1508826488 NPI: 1881181717 NPI: 1306956529 NPI: 1821030305

Internal Medicine Family Medicine Family Medicine Internal Medicine

Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific
Medical Group Lakeside Medical Group of California IPA of California IPA

409 W Main St 1000 S Garfield Ave 737 S Garfield Ave Ste A 103 N Garfield Ave Ste B

Alhambra, CA 91801

Business & After Hours Phone:
626-382-1263

Office Hours: Mon 9am-5pm; Thu
9am-5pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHAN, ROBERT W MD
NPI: 1508826488

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

425 W Main St Ste 101
Alhambra, CA 91801

Business & After Hours Phone:
626-382-1263

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-3383

Office Hours: Tue-Fri 8am-5pm;
Sat 8am-5pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHEN, KELVIN MD

NPI: 1225387137

Internal Medicine

Affiliated Group(s): Southland San
Gabriel Valley Medical Group
1104 S Garfield Ave Ste A
Alhambra, CA 91801

Business & After Hours Phone:
626-741-5411

Office Hours: Tue-Thu 9am-5pm;
Sat 9am-5pm

Physician’s Language(s): Burmese,
Mandarin, Moldavian

Staff's Language(s): English
Hospital Admitting Privileges:
Adventist Health Glendale,
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7999

Office Hours: Mon,Wed,Fri 9am-
5pm; Tue, Thu 9am-1pm; Sat
9am-1pm

Physician’s Language(s):
Cantonese, Mandarin

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHEUNG, RAYMOND W M
MD

NPI: 1831247170

Internal Medicine

Affiliated Group(s): Community

Family Care Health Plan Inc

1048 S Garfield Ave Ste 201

Alhambra, CA 91801

Business & After Hours Phone:

626-282-8387

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Cantonese, Mandarin, Taiwanese

Staff's Language(s): English

Hospital Admitting Privileges:

Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-284-7788

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, East Los Angeles Doctors
Hospital, AHMC San Gabriel
Valley Medical Ctr, Methodist
Hospital of Southern California,
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

CHIM, DAVID DO <+

NPI: 1346306388

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
CHIM, DAVID DO CHOE, JAE H DO CUL, ERIC DO DENQ, STEPHEN P MD

NPI: 1346306388 NPI: 1144849910 CLINIC | NPI: 1003342395 NPI: 1568533073

Family Medicine Family Medicine #20A20844 | Internal Medicine Internal Medicine

Affiliated Group(s): Community | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Community | Affiliated Group(s): Atlas

Family Care Health Plan Inc of California IPA Family Care Health Plan Inc Healthcare Physicians

333 § Garfield Ave Ste A 726 E Main St 333 § Garfield Ave Ste A 1000 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHINATOWN SERVICE

CENTER S GARFIELD

AVE
NPI: 1134482326
Federally Qualified Health Center
(FQHC
Affiliated Group(s): Allied Pacific
of California IPA
320 S Garfield Ave Ste 118
Alhambra, CA 91801
Business & After Hours Phone:
626-773-3388
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:
& Accessibility:
Cultural Competence: Not
Applicable
Email: Not Available
Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Korean,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

CUL ERIC DO %

NPI: 1003342395

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DE LA CRUZ, VIVIEN N MD
NPI: 1255491452

Pediatrics

Affiliated Group(s): Allied Pacific
of California IPA

11 E Adams Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-281-9037

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-281-3383

Office Hours: Tue-Fri 8am-5pm;
Sat 8am-5pm

Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DO, LUONG T MD <

NPI: 1831113901

Pediatrics #A90656
Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
DO, LUONG T MD FUNG, ANDREW DO HA, THOMAS T MD HA, THOMAS T MD

NPI: 1831113901 NPI: 1952983652 NPI: 1568447860 NPI: 1568447860

Pediatrics #A90656 | Internal Medicine Internal Medicine Internal Medicine

Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Superior Affiliated Group(s): Atlas

of California IPA of California IPA Choice MedicalpGroup Inc Healthcare Physicians

328 S 1st St Ste F 1336 W Valley Blvd Ste A 320 S Garfield Ave 110 320 S Garfield Ave Ste 312

Alhambra, CA 91801

Business & After Hours Phone:
626-457-6333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com
DO, LUONG T MD

NPI: 1831113901

Pediatrics #A90656

Affiliated Group(s): Community
Family Care Health Plan Inc

925 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s):
Mandarin, Spanish, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

Alhambra, CA 91803

Business & After Hours Phone:
626-281-2232

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

GU, DAVID DO

NPI: 1225107006

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

723 S Garfield Ave Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-282-3999

Office Hours: Mon-Fri 9am-
5:30pm; Sat 9am-12:30pm
Physician’s Language(sl;
Mandarin, Shanghai, Taiwanese
Staff’s Language%s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Methodist Hospital
of Southern California, Valley
Presbyterian Hospital, Huntington
Memorial Hospital

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-280-2803

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HA, THOMAS T MD <+

NPI: 1568447860

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

320 S Garfield Ave Ste 110
Alhambra, CA 91801

Business & After Hours Phone:
626-280-2803

Office Hours: Tue-Wed 8am-5pm;
Fri 8am-5pm; Sat 9am-12pm
Physician’s Language(s): Sppanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-8663

Office Hours: Mon 10am-5pm;
Thu 10am-5pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HANSON, LARS E MD

NPI: 1528249885

General Practice

Affiliated Groulp(s): Superior
Choice Medical Group Inc
600 W Main St

Alhambra, CA 91801

Business & After Hours Phone:
626-673-3943

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
HANSON, LARS E MD < JOHNSON, FLORA H L MD KWEE, BENSON DO LAIL, GARY T MD <

NPI: 1528249885 NPI: 1285782276 NPI: 1861811762 NPI: 1245332220

General Practice Family Medicine Family Medicine Internal Medicine

Affiliated Group(s): HPN - Affiliated Group(s): Community | Affiliated Group(s): Community | Affiliated Group(s): Prospect
Lakeside Medical Group Family Care Health Plan Inc Family Care Health Plan Inc Medical Grou

600 W Main St Ste 104 1000 S Garfield Ave 333 § Garfield Ave Ste A 25 § Raymond Ave Ste 204

Alhambra, CA 91801

Business & After Hours Phone:
626-375-1505

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

HASANUDDIN, HARRISON
DO

NPI: 1790165785

Family Medicine

Affiliated Group(s): Community

Family Care Health Plan Inc

1336 W Valley Blvd Ste A

Alhambra, CA 91803

Business & After Hours Phone:

626-281-2232

Office Hours: Mon-Fri 8am-5pm;

Sat 9am-1pm

Physician’s Language(s):

Mandarin, Vietnamese

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-3383

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Croatian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

KWEE, BENSON DO <+

NPI: 1861811762

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LAL, GARY T MD

NPI: 1245332220

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

25 S Raymond Ave Ste 110
Alhambra, CA 91801

Business & After Hours Phone:
626-281-6333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Chino Valley Medical
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-282-5631

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Chino Valley Medical
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: compassdermpath.com

LAM, EDDIE K MD

NPI: 1518969971

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Thai, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr, Hiawatha Hospital
Association Inc

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
LAM, EDDIE K MD LE, VICTOR N MD LEE, LESLIE MD LEUNG, HOBART MD

NPI: 1518969971 NPI: 1669767406 NPI: 1790830156 NPI: 1487932372

Internal Medicine Internal Medicine Internal Medicine Internal Medicine

Affiliated Group(s): Community | Affiliated Group(s): Optum Care | Affiliated Group(s): HPN - Regal | Affiliated Group(s): Ahn -

Family Care Health Plan Inc Network - East West Medical Group Omnicare Medical Group

333 § Garfield Ave Ste A 1001 S Garfield Ave 150 § Raymond Ave 726 E Main Unit B

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Thai, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr, Hiawatha Hospital
Association Inc

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LAU, MAY Y MD

NPI: 1992805550

Pediatrics

Affiliated Group(s): Allied Pacific
of California IPA

320 S Garfield Ave Ste 288
Alhambra, CA 91801

Business & After Hours Phone:
626-607-0289

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-308-0138

Office Hours: Mon 8:30am-5pm;
Wed 8:30am-12:30pm;
Tue,Thu,Fri 8:30am-5pm; Sat
8:30am-12:30pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LEE, JOSHUA D MD

NPI: 1235700469

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

723 § Garfield Ave Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-282-3999

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-300-0008

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LEUNG, HOBART MD

NPI: 1487932372

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

726 E Main St Unit B
Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

LEUNG, STEPHEN § MD
NPI: 1306969308

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Hiawatha Hospital Association
Inc, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
LIANG, YONG YAO MD LIN, BYRON H MD LIN, JAMES MD <« LIU, PAUL T MD

NPI: 1477596054 NPI: 1104866649 PCP | NPI: 1932122579 NPI: 1730195686

Family Medicine Internal Medicine #C51772 | General Practice Internal Medicine

Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific
of California IPA of California IPA of California IPA of California IPA

1668 S Garfield Ave Fl12 1153 S Garfield Ave 1658 W Valley Blvd Ste 120 1658 W Valley Blvd Ste 120

Alhambra, CA 91801

Business & After Hours Phone:
877-282-8272

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Garfield Medical Center

Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LII, ANGELA D L MD

NPI: 1326127374

Internal Medicine

Affiliated Group(s): Southland San
Gabriel Valley Medical Group
723 § Garfield Ave Ste 204
Alhambra, CA 91801

Business & After Hours Phone:
626-289-9788

Office Hours: Mon-Fri 9am-
4:30pm; Sat 9am-2pm

Physician’s Language(s): Burmese,
Mandarin, Vietnamese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility: -E

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-1961

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LIN, JAMES MD

NPI: 1932122579

General Practice

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 101
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Moldavian, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Moldavian, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LIN, JAMES MD

NPI: 1932122579

General Practice

Affiliated Group(s): Community
Family Care Health Plan Inc

925 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s):
Mandarin, Molgavian, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Garfield Medical Center

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LIU, ZUNE HOU MD
NPI: 1619069838 PCP
Internal Medicine #A61726

Affiliated Group(s): Community
Family Care Health Plan Inc
1118 S Garfield Ave Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-281-0090

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Korean, Mandarin,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Hiawatha Hospital Association
Inc, South Coast Global Medical
Center Inc, Garfield Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra

MERCADO, ANITA LOYOLA | MERCY MED GRP MID A05 MO, MATTHEW K MD <+ NGUYEN, TANYA THUY MD
MD NPI: 1700803418 NPIL: 1306919899 NPIL: 1184729626

NPI: 1912089970 Clinic/Center Family Medicine Pediatrics

Family Medicine Affiliated Group(s): Mercy Med | Affiliated Group(s): HPN - Regal | Affiliated Group(s): Allied Pacific

Affiliated Group(s): Community | Grp Mid A05 Medical Group of California IPA

Family Care Health Plan Inc 707 S Garfield Ave F1 2 2140 W Valley Blvd 320 S Garfield Ave Ste 288

1024 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

MERCY MED GRP MID A05
NPI: 1700803418

Clinic/Center

Affiliated Group(s): Mercy Med
Grp Mid A05

707 S Garfield Ave 2nd Flr Ste 201
Alhambra, CA 91801

Business & After Hours Phone:
626-282-1600

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-282-1600

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MERCY MED GRP MID A05
NPI: 1700803418

Clinic/Center

Affiliated Group(s): Mercy Med
Grp Mid A05

707 S Garfield Ave Ste B002
Alhambra, CA 91801

Business & After Hours Phone:
026-227-2777

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Alhambra, CA 91803

Business & After Hours Phone:
626-284-8881

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-5pm

Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish, Taiwanese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

NGUYEN, SAN T MD <

NPI: 1194738849

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

1021 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-282-6311

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-5pm

Physician’s Language(s):
Mandarin, Taiwanese, Vietnamese
Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr, Valley Presbyterian
Hospital, Huntington Memorial
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-607-0289

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Taiwanese, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

OHN, KHIN M MD <«

NPI: 1265925200

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

320 S Garfield Ave Ste 118
Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
OHN, KHIN M MD <+ PHAM, DAT H MD PTASNIK, SARA G MD SHIEH, MARILYN MD

NPI: 1265925200 NPI: 1730542192 NPI: 1649633207 NPI: 1003990227

Internal Medicine Internal Medicine Internal Medicine Pediatrics

Affiliated Group(s): HPN - Affiliated Group(s): Community | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Community
Lakeside Medical Group Family Care Health Plan Inc of California IPA Family Care Health Plan Inc

726 E Main St Ste B 333 S Garfield Ave Ste A 726 E Main St 220§ 1st St

Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

PHAM, DAI H MD

NPI: 1730542192

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1658 W Valley Blvd Ste 120
Alhambra, CA 91803

Business & After Hours Phone:
626-282-0282

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-289-7333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

PHAN, NGO C MD
NPI: 1043269145 PCP
Family Medicine #A64044

Affiliated Group(s): Exceptional
Care IPA Greater San Gabriel
Valley Physicians

2835 W Valley Blvd

Alhambra, CA 91803

Business & After Hours Phone:
626-281-3265

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Garfield Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-773-3388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

QIU, BOSHENG MD

NPI: 1417096363

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

330 S Garfield Ave Ste 248
Alhambra, CA 91801

Business & After Hours Phone:
626-289-3606

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Mandarin

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
818-837-1355

Office Hours: Mon-Fri 8am-6pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Pediatrics

& Accessibility: -P, EB, [B, R E, §
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

STEWART, JAMES R MD
NPI: 1689758294

Internal Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
1024 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Russian,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Alhambra
STEWART, JOHN T MD SU, KUAN W MD TSENG, THERESA MD WANG, MARY MD

NPIL: 1417031022 NPI: 1487722823 NPI: 1558466979 NPI: 1669564811

Family Medicine Internal Medicine Internal Medicine Internal Medicine

Affiliated Group(s): Community | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Community
Family Care Health Plan Inc of California IPA of California IPA Family Care Health Plan Inc

1024 § Garfield Ave 1153 § Garfield Ave 1118 § Garfield Ave Ste 201

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Russian,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, Hiawatha Hospital
Association Inc

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

STEWART, TIFFANY MD
NPI: 1982285441

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1024 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-289-5181

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, R

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

841 W Valley Blvd Ste 107
Alhambra, gA 91803

Business & After Hours Phone:
626-282-8441

Office Hours: Mon-Fri 9am-6pm;
Sat 9am-1pm

Physician’s Language(s): Japanese,
Mandarin

Staff’s Language(s): Burmese,
English

Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

TEE, NORA K MD

NPI: 1003835679

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

841 W Valley Blvd Ste 107
Alhambra, gA 91803

Business & After Hours Phone:
626-282-3657

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish,
Taiwanese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Alhambra, CA 91801

Business & After Hours Phone:
626-281-1961

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Garfield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WANG, JAMES N DO <+

NPI: 1134163637

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

103 N Garfield Ave Ste B
Alhambra, CA 91801

Business & After Hours Phone:
626-284-7788

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish, Taiwanese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified: American Board
of Family Medicine

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

Alhambra, CA 91801

Business & After Hours Phone:
626-281-0090

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Whittier Hospital Med
Cn, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

WASEF, RASHAD MD <
NPI: 1679506315

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

25 S Raymond Ave Ste 202
Alhambra, CA 91801

Business & After Hours Phone:
626-570-6016

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
French, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Alhambra IN ALPHABETICAL ORDER BY CITY Arcadia
WONG, JACQUELINE C MD YEE, STEPHANIE MD ZHOU, SHUO S DO NASIR, MUHAMMAD R

NPI: 1114968393 NPI: 1023691052 NPI: 1184099954 MD

Internal Medicine Family Medicine Family Medicine NPI: 1427002526

Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Community | Internal Medicine

of California IPA of California IPA Family Care Health Plan Inc Affiliated Group(s): Exceptional
1336 W Valley Blvd Ste A 723 § Garfield Ave Ste 204 1336 W Valley Blvd Ste A Care [PA Pasadina Primary
Alhambra, CA 91803 Alhambra, CA 91801 Alhambra, CA 91803 Physicians

Business & After Hours Phone: Business & After Hours Phone: Business & After Hours Phone: 2052 N Lake Ave Ste 2

626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WONG, SHI-YIN MD

NPI: 1902986920

General Practice

Affiliated Group(s): Allied Pacific
of California IPA

1001 S Garfield Ave

Alhambra, CA 91801

Business & After Hours Phone:
626-308-0138

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

626-289-9788

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Mandarin, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

YUE, JIMMY DO

NPI: 1932128618

Internal Medicine

Affiliated Group(s): Southland San
Gabriel Valley Medical Group
1336 W Valley Blvd Ste A
Alhambra, CA 91803

Business & After Hours Phone:
626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cambodian, Cantonese,
Mandarin, Moldavian, Spanish
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

626-281-2232

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Mandarin, Moldavian
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

ALTADENA

NASIR, MUHAMMAD R
MD <«

NPI: 1427002526

Internal Medicine

Affiliated Group(s): Exceptional

Care [PA Pasadena Primary

Physicians

2052 Lake Ave

Altadena, CA 91001

Business & After Hours Phone:

626-794-3010

Office Hours: Mon-Fri 9am-6pm;

Sat 10am-5pm

Physician’s Lan[glua e(s): Hindi,

Punjabi, Spanish, Urdu

Staff’s Language(s): English

Hospital Admitting Privileges:

Valley Presl\bqrterian Hospital,

Greater El Monte Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Altadena, CA 91001

Business & After Hours Phone:
626-798-8976

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁua e(s): Hindi,
Punjabi, Spanish, Urdu

Staff’s Language(s): English
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ARCADIA

CHAN, ROBERT W MD

NPI: 1508826488

Internal Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
409 § 1st Ave

Arcadia, CA 91006

Business & After Hours Phone:
626-247-2250

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia

CHEN, KUANG CHENG CHEN, PAI-HSIANG DO CHIA, SAM P MD CHUNG, WEN CHE MD <«
CHENG MD NPI: 1063405892 NPI: 1346262631 NPI: 1891754149

NPI: 1235125790 Internal Medicine Internal Medicine Internal Medicine

Internal Medicine Affiliated Group(s): Atlas Affiliated Group(s): Allied Pacific | Affiliated Group(s): HPN -

Affiliated Group(s): Allied Pacific | Healthcare Physicians of California IPA Lakeside Medical Group

of California IPA 612 W Duarte Rd Ste 604 224 § Santa Anita Ave 909 S Santa Anita Ave Ste B

622 W Duarte Rd Ste 306 Arcadia, CA 91006 Arcadia, CA 91006 Arcadia, CA 91006

Arcadia, CA 91007

Business & After Hours Phone:
626-821-9075

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHEN, PAI-HSIANG DO <«
NPI: 1063405892

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

612 W Duarte Rd Ste 604
Arcadia, CA 91007

Business & After Hours Phone:
626-446-1190

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12pm

Physician’s Language(s):
Cantonese, Mandarin, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-446-2360

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CHI, PETER C MD <+

NPI: 1023090867

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

612 W Duarte Rd Ste 401
Arcadia, CA 91007

Business & After Hours Phone:
626-446-8181

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-447-5800

Office Hours: Mon-Fri
9am-5:30pm

Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hos ita% of Southern
California, ValIIZy Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: omniwellnessclinic.com

CHIENG, AN PANG MD <+
NPI: 1821030305

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Grou

65 N 1st Ave Ste 204

Arcadia, CA 91006

Business & After Hours Phone:
626-447-0950

Office Hours: Mon,Wed 9am-
5pm; Tue,Thu 9am-1pm
Physician’s Languager):
Cantonese, Mandarin, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, East Los Angeles Doctors
Hospital, AHMC San Gabriel
Valley Medical Ctr, Methodist
Hospital of Southern California,
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-623-6191

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DE SILVA, JANESRI W MD
NPI: 1568502953 PCP
Pediatrics #A88991
Affiliated Group(s): Serendib
Healthways

75 N Santa Anita Ave Ste 206
Arcadia, CA 91006

Business & After Hours Phone:
§818-361-5437

Office Hours: Mon 9am-6pm; Thu
9am-6pm

Physician’s Language(s):
Sinhalese, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Valley Presbyterian Hospital,
Huntington Memorial Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
ESHOM, JAMES L MD <+ GILL, SUKHPAL K MD HABIB, SHEHNAZ N MD <+ HANIF, NOAMAN MD <

NPI: 1750399622 NPI: 1124129580 NPI: 1215039631 NPI: 1326368572

Internal Medicine Internal Medicine Internal Medicine Family Medicine

Affiliated Group(s): HPN - Regal | Affiliated Group(s): Allied Pacific | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN -
Medical Group of California IPA Medical Group Lakeside Medical Group

406 S 1st Ave 550 W Duarte Rd Ste 4 612 W Duarte Rd Ste 801 289 W Huntington Dr Ste 309

Arcadia, CA 91006

Business & After Hours Phone:
626-445-9661

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

GILL, JASMEET MD <«

NPI: 1356554356

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

612 W Duarte Rd Ste 206
Arcadia, CA 91007

Business & After Hours Phone:
626-821-9212

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-12:30pm

Physician’s Language(s): Hindi,
Punjabi, Spanish, Urdu

Staff’s Language(s): English
Hospital Admitting Privileges:
Methodist Hos ita% of Southern
California, Vall[:ay Presbyterian
Hospital, Huntington Memorial
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
626-445-7500

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Filipino,
Hindi, Punjabi, Spanish, Tagalog
Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital, Greater El Monte
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

HABIB, SHEHNAZ N MD <+
NPI: 1215039631

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

612 W Duarte Rd Ste 305
Arcadia, CA 91007

Business & After Hours Phone:
626-446-4659

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Punjabi, Sin%hi, Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Providence Holy Cross Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
408-205-6572

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Punjabi, Sindhi, Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Providence Holy Cross Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HANIF, NOAMAN MD

NPI: 1326368572

Family Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

289 W Huntington Dr Ste 204
Arcadia, CA 91007

Business & After Hours Phone:
833-287-3631

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hos]pital of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
833-287-3631

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HO, GLENN M MD

NPI: 1841472511

General Practice

Affiliated Group(s): Allied Pacific
of California IPA

1505 S Baldwin Ave Ste B
Arcadia, CA 91007

Business & After Hours Phone:
626-445-1556

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
HO, JAMES C MD ¢ LAM, SYLVIA Y MD LEE, JOHN CHE CHERNG MD | LIANG, SCOTT H MD

NPI: 1669440988 NPI: 1205884442 NPI: 1609816917 NPI: 1639124514

Family Medicine Pediatrics Internal Medicine Internal Medicine

Affiliated Group(s): Prospect Affiliated Group(s): HPN - Regal | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific
Medical Group Medical Group of California IPA of California IPA

65 N 1st Ave Ste 204 16 E Huntington Dr 638 W Duarte Rd Ste 3A 900 S 1st Ave Ste G

Arcadia, CA 91006

Business & After Hours Phone:
626-447-0950

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges: San
Antonio Comm Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: compassdermpath.com

HUANG, LIH-SYH MD

NPI: 1790719854

Pediatrics

Affiliated Group(s): Allied Pacific
of California IPA

612 W Duarte Rd Ste 203
Arcadia, CA 91007

Business & After Hours Phone:
626-447-4342

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Moldavian, Taiwanese
Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
818-361-5437

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LEE, JOHN CHE CHERNG MD
NPI: 1609816917

Internal Medicine

Affiliated Group(s): Superior
Choice Medical Group Inc

638 W Duarte Dr

Arcadia, CA 91007

Business & After Hours Phone:
626-574-6878

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Korean, Mandarin,
Spanish, Swahili

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
626-574-6878

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Korean, Mandarin,
Spanish, Swahili

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California, Valley
Presbyterian Hospital

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

LIANG, SCOTT H MD

NPI: 1639124514

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

4153 E Live Oak Ave

Arcadia, CA 91006

Business & After Hours Phone:
626-628-0808

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
626-628-0808

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

LIAO, ANDREW W MD

NPI: 1619197373

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

301 W Huntington Dr Ste 301
Arcadia, CA 91007

Business & After Hours Phone:
026-447-4567

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
LIAO, ANDREW W MD LIAO, ANGELA MD LIN, JAMES Y MD MA, PETER YANG MD

NPI: 1619197373 NPI: 1801881453 NPI: 1881789600 NPI: 1902831019

Family Medicine Family Medicine Internal Medicine Internal Medicine

Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific
of California IPA of California IPA of California IPA of California IPA

612 W Duarte Rd Ste 202 301 W Huntington Dr Ste 301 224§ Santa Anita Ave 612 W Duarte Rd Ste 505

Arcadia, CA 91007

Business & After Hours Phone:
626-447-4567

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: omniwellnessclinic.com

LIAO, ANDREW W MD

NPI: 1619197373

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

612 W Duarte Rd Ste 305
Arcadia, CA 91007

Business & After Hours Phone:
026-447-4567

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-447-4567

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Moldavian, Spanish,
Taiwanese

Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

LIN, EDWARD T MD

NPI: 1881122315

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

622 W Duarte Rd Ste 306
Arcadia, CA 91007

Business & After Hours Phone:
626-821-9075

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
626-447-5800

Office Hours: Mon-Fri
9am-5:30pm

Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Foothill Pres}{)yterian
Hospital, Methodist Hospital of
Southern California

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LIU, DENNIS § MD

NPI: 1629164520

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

622 W Duarte Rd Ste 103
Arcadia, CA 91007

Business & After Hours Phone:
626-445-7490

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valley
Medical Ctr

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-294-9978

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

MA, PETER YANG MD

NPI: 1902831019

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

624 W Duarte Rd Ste 208
Arcadia, CA 91007

Business & After Hours Phone:
626-294-9978

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
MADDURI, NIRUPAMA § MERCY MED GRP MID A05 PATEL, VIJAY V MD QAMAR, NAJMA MD

MD < NPI: 1700803418 NPI: 1538250980 NPI: 1174707293
NPI: 1720168123 Clinic/Center Internal Medicine Pediatrics
Pediatrics Affiliated Group(s): Mercy Med | Affiliated Group(s): Valley Affiliated Group(s): Serendib
Affiliated Group(s): Altamed Grp Mid A05 Presbyterian-Preferred [PA of Healthways
Health Services - Ahn 289 W Huntington Dr Ste 206 California 16 E Huntington Dr

301 W Huntington Dr Ste 327
Arcadia, CA 91007

Business & After Hours Phone:
626-447-8129

Office Hours: Mon-Fri 8am-5pm
Ph?rsician’s Language(s): Spanish,
Telugu

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MADDURI, NIRUPAMA §
MD <«

NPI: 1720168123

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Grou

301 W Huntington Dr Ste 415

Arcadia, CA 91007

Business & After Hours Phone:

626-447-8138

Office Hours: Mon-Fri 8am-5pm

Ph?rsician’s Language(s): Spanish,

Telugu

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
626-538-1538

Office Hours: Mon,Tue, Thu,Fri
8:30am-4:30pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MOSQUEDA, LOURDES F
MD

NPI: 1962557108

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Group

75 N Santa Anita Ave Ste 206

Arcadia, CA 91006

Business & After Hours Phone:

747-233-3295

Office Hours: Mon 9am-6pm; Thu

9am-6pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Northridge Hospital Medical

Center

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

611§ 1st Ave

Arcadia, CA 91006

Business & After Hours Phone:
626-446-3818

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Gujarati,
Hind, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hospital of Southern
California, ValIIZy Presbyterian
Hospital, Greater El Monte
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

PHAN, DEREK T MD <

NPI: 1073729588 PCP
Internal Medicine #A122315
Affiliated Group(s): HPN - Regal
Medical Group

1015 N 1st Ave

Arcadia, CA 91006

Business & After Hours Phone:
626-598-3770

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Fountain Valley Regional

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Arcadia, CA 91006

Business & After Hours Phone:
818-361-6437

Office Hours: Mon-Fri 9am-6pm;
Sat-Sun Yam-8pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

RENOV, VERONICA MD
NPI: 1922501758

Pediatrics

Affiliated Group(s): Chla Medical
Group

468 E Santa Clara St

Arcadia, CA 91006

Business & After Hours Phone:
626-795-7177

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: chla.org/childrens-
hospital-los-angeles-medical-

group

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
RODRIGUEZ, BARBARA SARDJONO, HERMAN MD SHOW, WEI DER MD SISON, REUVEN F MD <+

MD NPI: 1225142128 NPI: 1386686889 NPI: 1225143274 PCP
NPI: 1801854310 Internal Medicine General Practice Family Medicine #A85883
Pediatrics Affiliated Group(s): Atlas Affiliated Group(s): Exceptional | Affiliated Group(s): HPN - Regal
Affiliated Group(s): HPN - Healthcare Physicians Care IPA Primary Care and Medical Group
Lakeside Medical Group 72 Las Tunas Dr Pediatrics [PA 612 W Duarte Rd Ste 804
16 E Huntington Dr Arcadia, CA 91007 65 N st Ave Ste 204 Arcadia, CA 91007

Arcadia, CA 91006

Business & After Hours Phone:
818-361-5437

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Huntington Memorial Hospital,
Northridge Hospital Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

RODRIGUEZ, BARBARA MD
NPI: 1801854310

Pediatrics

Affiliated Group(s): Serendib
Healthways

75 N Santa Anita Ave Ste 206
Arcadia, CA 91006

Business & After Hours Phone:
818-361-5437

Office Hours: Mon 9am-6pm; Thu
9am-6pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Huntington Memorial Hospital,
Northridge Hospital Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-821-5305

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Croatian, German,
Indian, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Methodist }K)spital
of Southern California

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SHAH, KIRIT C MD

NPI: 1699783035

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

900 S 1st Ave Ste A

Arcadia, CA 91006

Business & After Hours Phone:
626-445-5577

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
Gujarati, Hindi, Marathi, Punjabi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
323-225-2351

Office Hours: Mon,Wed 9am-
5pm; Tue,Thu 9am-1pm
Physician’s Languager):
Cantonese, Mandarin, Spanish,
Taiwanese, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
East Los An%eles Doctors
Hospital, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SHU, ANNIE T MD

NPI: 1518058742

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

632 W Duarte Rd Ste 170
Arcadia, CA 91007

Business & After Hours Phone:
626-445-1278

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Spanish,
Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-600-2094

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Korean,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

TAN, PETER X MD

NPI: 1144228909

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

624 W Duarte Rd Ste 208
Arcadia, CA 91007

Business & After Hours Phone:
626-294-9978

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hos ita% of Southern
California, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
TRAN, LOANNE B MD < TULPULE, RADHIKA MD «%+ | WANG, KUAN I MD WEIL, HONGSHENG MD

NPI: 1043318173 NPI: 1801829437 NPI: 1154471662 NPI: 1689694580

Internal Medicine Internal Medicine Obstetrics & Gynecolo Internal Medicine

Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | Affiliated Group(s): A%ed Pacific | Affiliated Group(s): Allied Pacific
of California IPA of California IPA of California IPA of California IPA

624 W Duarte Rd Ste 205 301 W Huntington Dr Ste 327 624 W Duarte Rd Ste 101 650 W Duarte Rd Ste 208

Arcadia, CA 91007

Business & After Hours Phone:
626-446-0810

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility: -EB, IB, R, §
Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

TULPULE, RADHIKA MD <
NPI: 1801829437

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

301 W Huntington Dr

Arcadia, CA 91007

Business & After Hours Phone:
626-447-8129

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish, Tamil, Telugu, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Valley Presbyterian Hospital
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-447-8138

Office Hours: Mon 9am-5pm;
Wed 9am-12pm; Thu 9am-5pm;
Fri 9am-5pm

Physician’s Langlgage(s): Hindi,
Spanish, Tamil, Telugu, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Valley Presbyterian Hospital
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WANG, IDA MD <

NPI: 1164429585 PCP
Internal Medicine #A50735
Affiliated Group(s): Allied Pacific
of California IPA

20 E Huntington Dr

Arcadia, CA 91006

Business & After Hours Phone:
626-447-8000

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Burmese,
Cantonese, Mandarin, Moldavian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hoslpita% of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-445-3198

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California, Hiawatha Hospital
Association Inc, Monterey Park
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WANG, RYAN DO

NPI 1518545771

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

20 E Huntington Dr

Arcadia, CA 91006

Business & After Hours Phone:
626-447-8000

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American
Osteopathic Board of Internal
Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-446-1599

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Methodist Hospital
of Southern California, Valle
Presbyterian Hospital, Garfield
Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WENG, JIAXIONG JOSH

MD <«
NPI: 1043219678
Internal Medicine
Affiliated Group(s): HPN - Regal
Medical Group
624 W Duarte Rd Ste 106
Arcadia, CA 91007
Business & After Hours Phone:
026-447-4483
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin
Staff's Language(s): English,
Spanish, Tagalog
Hospital A mittin% Privileges:
Methodist Hospital of Southern
California, Huntington Memorial
Hospital
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arcadia IN ALPHABETICAL ORDER BY CITY Arcadia
WONG, KAI Y MD XIE, SHERRY MD < YEH, SHYE-REN MD < ZISMAN, ADAM P DO

NPI: 1376656967 NPI: 1891711636 NPI: 1972513752 NPI: 1518461516

General Practice Internal Medicine Family Medicine Pediatrics

Affiliated Group(s): Allied Pacific | Affiliated Group(s): HPN - Affiliated Group(s): Allied Pacific | Affiliated Group(s): Serendib

of California IPA Lakeside Medical Group of California IPA Healthways

624 W Duarte Rd Ste 104 612 W Duarte Rd Ste 201 638 W Duarte Rd Ste 8 75 N Santa Anita Ave Ste 206

Arcadia, CA 91007

Business & After Hours Phone:
626-898-4801

Office Hours: Mon-Fri 9am-1pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Taiwanese

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WONG, TIN S DO

NPI: 1588927552

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

624 W Duarte Rd Ste 104
Arcadia, CA 91007

Business & After Hours Phone:
626-898-4801

Office Hours: Mon-Fri 9am-1pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91007

Business & After Hours Phone:
626-254-1281

Office Hours: Mon-Fri
9am-5:30pm

Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Methodist Hos ita% of Southern
California, ValIIZy Presbyterian
Hospital, Huntington Memorial
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

XU, JUN MD <

NPI: 1497010391 PCP
Internal Medicine #A133230
Affiliated Group(s): Atlas
Healthcare Physicians

638 W Duarte Rd Ste 15

Arcadia, CA 91007

Business & After Hours Phone:
626-701-5882

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Shanghai,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Arcadia, CA 91007

Business & After Hours Phone:
626-574-1189

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese
Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Southern
California

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

ZAW, AUNG K MD +

NPI: 1306108634 PCP
Internal Medicine #15958
Affiliated Group(s): Allied Pacific
of California IPA

632 W Duarte Rd Ste 180

Arcadia, CA 91007

Business & After Hours Phone:
026-821-6411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Arcadia, CA 91006

Business & After Hours Phone:
818-361-5437

Office Hours: Mon 9am-6pm; Thu
9am-6pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ZUNIGA, JOCELYN C MD
NPI: 1386682623

Pediatrics

Affiliated Group(s): Serendib
Healthways

16 E Huntington Dr

Arcadia, CA 91006

Business & After Hours Phone:
818-361-6437

Office Hours: Mon-Fri 9am-6pm;
Sat-Sun Yam-8pm

Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
White Memorial Mediczﬁ Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arleta IN ALPHABETICAL ORDER BY CITY Arleta

COMPREHENSIVE CHC - EPDB - ARLETA HEALTH KHALILI, MANOUTCHER
ARLETA k¢ CENTER k¢ MD «

BANIGA, ULYSSES V MD NPI: 1346951654 NPI: 1083624423 NPI: 1861446841

NPI: 1104040443 PCP | Federally Qualified Health Center | Federally Qualified Health Center | General Practice

General Practice #A98183 | (FQHC (FQHC Affiliated Group(s): HPN - Regal

Affiliated Group(s): El Proyecto | Affiliated Group(s): Superior Affiliated Group(s): El Proyecto | Medical Group

Managed Care LLC, Epdb - Arleta | Choice Medical Group Inc Managed Care LLC 8725 Woodman Ave

Health Center 9043 Woodman Ave C 8902 Woodman Ave Arleta, CA 91331

8902 Woodman Ave

Arleta, CA 91331

Business & After Hours Phone:
818-830-7033

Office Hours: Mon 8am-5pm;
Tue-Fri 8am-7pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

COMPREHENSIVE CHC -
ARLETA =

NPI: 1346951654

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Los Angeles

Medical Center IPA (Lamc)

9043 Woodman Ave

Arleta, CA 91331

Business & After Hours Phone:

818-221-3096

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Arleta, CA 91331

Business & After Hours Phone:
818-221-3096

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

COMPREHENSIVE CHC -
ARLETA =

NPI: 1346951654

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Valley

Presbyterian-Preferred [PA of

California

9043 Woodman Ave Ste C

Arleta, CA 91331

Business & After Hours Phone:

818-376-0405

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s):

Staff's Language(s): English, Farsi,

Hebrew, Persian (Farsi%, Spanish,

Tagalog

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Arleta, CA 91331

Business & After Hours Phone:
818-830-7033

Office Hours: Mon 8am-5pm;
Tue-Fri 8am-7pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available

Website: Not Available

FLORES, LOUIS B MD

NPI: 1760606123

Family Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

9128 Woodman Ave

Arleta, CA 91331

Business & After Hours Phone:
818-892-7795

Office Hours: Mon-Fri 9am-5pm
Telehealth: Y

Physician’s Language(s): French,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Mission Community Hospital,
Valley Presbyterian Hospital
Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
818-891-4455

Office Hours: Mon-Fri
9:30am-5pm

Physician’s Language(s):
Armenian, Farsi, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
East Los Angeles Doctors
Hospital, Memorial Hospital of
Gardena

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

LEPERA, MICHAEL § MD
NPI: 1205008588

General Practice

Affiliated Groulp(s): Superior
Choice Medical Group Inc
8648 Woodman Ave

Arleta, CA 91331

Business & After Hours Phone:
818-830-2866

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Arleta IN ALPHABETICAL ORDER BY CITY Azusa
LEPERA, MICHAEL § MD NOURI, JAHANBAKHSH MD | §Y, MARIA LILIBETH T MD | EGARI, ROY MD <+

NPI: 1205008588 NPI: 1366501629 NPIL: 1700897741 NPI: 1871603829

General Practice General Practice Pediatrics General Practice

Affiliated Group(s): Superior Affiliated Group(s): Valley Affiliated Group(s): Valley Affiliated Group(s): HPN - Regal
Choice MedicalpGroup Inc Presbyterian-Preferred [PA of Presbyterian-Preferred [PA of Medical Group

8648 Woodman Ave Ste 106 California California 18011 Pioneer Blvd

Arleta, CA 91331

Business & After Hours Phone:
818-830-2866

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MANZANO, LEANDER E MD
NPI: 1215040084

Family Medicine

Affiliated Group(s): El Proyecto
Managed Care LLC, Epdb - §
Mark Taper Center - Winnetka
Clinic, Epdb - Arleta Health
Center

8902 Woodman Ave

Arleta, CA 91331

Business & After Hours Phone:
818-830-7033

Office Hours: Mon 8am-5pm;
Tue-Fri 8am-7pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

8725 Woodman Ave

Arleta, CA 91331

Business & After Hours Phone:
818-891-4455

Office Hours: Mon-Fri
9:30am-5pm

Telehealth: Y

Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

§O-CAL COMMUNITY
HEALTH CENTER <+

NPI: 1255039715

Federally Qualified Health Center

(FQHC

Affiliated Group(s): HPN - Regal

Medical Group

9700 Woodman Ave Ste A10

Arleta, CA 91331

Business & After Hours Phone:

818-746-2626

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

9043 Woodman Ave Ste C3
Arleta, CA 91331

Business & After Hours Phone:
818-221-3096

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s):
Mandarin, Spanish, Tagalog
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ARTESIA

DHAMIJA, KAILASH R MD
NPI: 1548209976 PCP
Family Medicine #A121966
Affiliated Group(s): Ahn -
Omnicare Medical Group

18326 Pioneer Blvd

Artesia, CA 90701

Business & After Hours Phone:
562-860-5599

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cambodian, Hindi, Korean,
Punjabi, Spanish, Urdu

Staff’s Language(s): English
Hospital Admittin% Privileges:
Dignity Health, College Medical
Center, Valley Presbyterian
Hospital

Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Artesia, CA 90701

Business & After Hours Phone:
562-402-0711

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Farsi,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admittin% Privileges:
Lakewood Regional Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

AZUSA

ALAS-POCASANGRE, JUAN L
MD

NPI: 1881695401

Family Medicine

Affiliated Group(s): Allied Pacific

of California IPA

545 N San Gabriel Ave

Azusa, CA 91702

Business & After Hours Phone:

626-815-1511

Office Hours: Mon-Fri 9am-6pm;

Sat 9:30am-2pm

Physician’s Language(s): Spanish,

Tagalo

Statf’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Azusa IN ALPHABETICAL ORDER BY CITY Azusa
BAINS, BHUPINDER MD < CARCAMO, RAFAEL MD EPDB - AZUSA HEALTH KAMDAR, SANA MD <

NPI: 1013009067 NPI: 1821007055 CENTER 3k NPI: 1821582263

Internal Medicine Family Medicine NPI: 1770696023 Internal Medicine

Affiliated Group(s): HPN - Regal | Affiliated Group(s): Exceptional | Federally Qualified Health Center | Affiliated Group(s): HPN - Regal
Medical Group Care IPA Avalon MedicaFGroup (FQHC Medical Grou

216 N Azusa Ave of Whittier Affiliated Group(s): El Proyecto | 520 W Foothill Blvd

Azusa, CA 91702 647 E Arrow Hwy Managed Care LLC, Epdb - Azusa | Azusa, CA 91702

Business & After Hours Phone:
626-334-7849

Office Hours: Mon-Fri
8:30am-4:30pm

Physician’s Lan[gluage(s): Hindi,
Punjabi, Spanis

Staft’s Language(s): English,
Hindi, Punjabi

Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BORBOR, SHARIAR MD <+
NPI: 1477868933

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

521 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-334-4061

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English, Farsi,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Azusa, CA 91702

Business & After Hours Phone:
626-858-5199

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Greater El Monte Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

EL PROYECTO DEL BARRIO
INC PANORAMA CITY =

NPI: 1770696023

Federally Qualified Health Center

(FQHC

Affiliated Group(s): El Proyecto

del Barrio Inc Panorama City

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:

626-969-7885

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Health Center

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-969-7885

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KAMDAR, BINA A MD <+
NPI: 1063474583

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Grou

520 W Foothill Blvd

Azusa, CA 91702

Business & After Hours Phone:
626-334-1611

Office Hours: Mon-Fri
8:30am-5:30pm

Physician’s Language(s): Gujarati,
Hindi, Punjabi, Spanish, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-334-1611

Office Hours: Mon-Fri
8:30am-5:30pm

Physician’s Language(s): Hindi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MARQUEZ, PATRICIA F

MD <«
NPI: 1336109453
Pediatrics
Affiliated Group(s): Los Angeles
Medical Center IPA (Lamc)
121 E 10th St
Azusa, CA 91702
Business & After Hours Phone:
626-347-5214
Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Azusa IN ALPHABETICAL ORDER BY CITY Baldwin Park
MARTINEZ, ANGELICA PATEL, KATAN P MD SPELTIE, EDWARD M DO ZHAOQ, BECKY MD
BEJAR DO NPI: 1811216989 NPI: 1558881482 NPI: 1356703375
NPI: 1699036194 Family Medicine Family Medicine Pediatrics
Family Medicine Affiliated Group(s): El Proyecto | Affiliated Group(s): El Proyecto | Affiliated Group(s): El Proyecto

Affiliated Group(s): El Proyecto
Managed Care LLC, Epdb - Azusa
Health Center

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-969-7885

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MISCH, MICHELLE M MD
NPI: 1952479396 SPECIALIST
General Practice #A117401

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

472 § Citrus Ave

Azusa, CA 91702

Business & After Hours Phone:
626-858-9500

Office Hours: Mon-Fri
8am-4:30pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Managed Care LLC, Epdb - Azusa
Health Center

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-969-7885

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
French, Hindi, Spanish
Staff’s Language&): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

SHALABI, KAIED O MD
NPI: 1598857815

General Practice

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

453 E Arrow Hwy Ste B

Azusa, CA 91702

Business & After Hours Phone:
626-915-1748

Office Hours: Mon-Fri 10am-4pm
Telehealth: Y

Physician’s Language(s): Arabic,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Managed Care LLC, Epdb - Azusa
Health Center

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-969-7885

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TATULIAN, KARMEN $ MD
NPI: 1851561807

Family Medicine

Affiliated Group(s): El Proyecto
Managed Care LLC, Epdb - §
Mark Taper Center - Winnetka
Clinic, Epdb - Azusa Health
Center, Epdb - Arleta Health
Center

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-969-7885

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
American Sign Language,
Armenian, German, Russian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Managed Care LLC, Epdb - Azusa
Health Center

150 N Azusa Ave

Azusa, CA 91702

Business & After Hours Phone:
626-969-7885

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BALDWIN PARK

AGUILUZ, AMABLE R MD <
NPI: 1598812596 PCP
General Practice #A122581
Affiliated Group(s): HPN - Regal
Medical Grou

14461 Merced Ave Ste 203
Baldwin Park, CA 91706

Business & After Hours Phone:
626-960-5369

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Norwalk Comm Hospital, Garden
Grove Hospital and Medical
Center, La Palma Intercommunity
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Baldwin Park

Baldwin Park

BASCO, EVELYN G MD <+
NPI: 1669531679

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

14461 Merced Ave Ste 203
Baldwin Park, CA 91706
Business & After Hours Phone:
626-473-0320

Office Hours: Mon-Fri 9am-6{)m
Physician’s Language(s): Tagalog
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BERGANZA, JOSE D MD
NPI: 1003997032

Pediatrics

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

14514 Ramona Blvd Ste 3
Baldwin Park, CA 91706
Business & After Hours Phone:
626-337-0424

Office Hours: Mon-Fri 9am-6pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CARRILLO, HERMAN F MD
NPI: 1881785814

General Practice

Affiliated Group(s): Exceptional
Care IPA Greater Los Angeles
Healthcare

14342 Ramona Blvd

Baldwin Park, CA 91706
Business & After Hours Phone:
626-338-4088

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CASTANEDA, HAYDEE G
MD <«

NPI: 1689741241

General Practice

Affiliated Group(s): HPN - Regal

Medical Group

14514 Ramona Blvd Ste 3

Baldwin Park, CA 91706

Business & After Hours Phone:

626-337-0424

Office Hours: Mon-Fri 9am-6pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CCCHC - BALDWIN PARK
HEALTH CENTER 1 - 4126
MAINE AVE «3k

NPI: 1669881926

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Cal Care IPA

Inc

4126 Maine Ave

Baldwin Park, CA 91706

Business & After Hours Phone:

323-234-3280

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CCCHC - BALDWIN PARK
HEALTH CENTER 2 - 4160
MAINE AVE 3k

NPI: 1558770818

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Alliance

Health Systems [PA

4160 Maine Ave Ste B1

Baldwin Park, CA 91706

Business & After Hours Phone:

626-384-2400

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CHANG, JYH C MD

NPI: 1346259595

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

4318 Maine Ave Ste A

Baldwin Park, CA 91706
Business & After Hours Phone:
626-962-5141

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Portuguese, Spanish,
Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Presbyterian Intercommunity
Hospital, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHANG, JYH C MD

NPI: 1346259595

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

4318 N Maine Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-962-5141

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Portuguese, Spanish,
Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Presﬂy‘[erian Intercommunity
Hospital, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Baldwin Park

Baldwin Park

CHEN, VICTORIA N MD <
NPI: 1760423016

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

4318 Maine Ave Ste A

Baldwin Park, CA 91706
Business & After Hours Phone:
626-962-5141

Office Hours: Mon-Fri 8am-5pm;
Sat 8am-1pm

Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -R, E

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CHEN, VICTORIA N MD <
NPI: 1760423016

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

4318 N Maine Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-962-5141

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

EPDB - BALDWIN PARK
HEALTH CENTER

NPI: 1154730828

Federally Qualified Health Center

(FQHC

Affiliated Group(s): El Proyecto

Managed Care LLC

3942 Maine Ave

Baldwin Park, CA 91706

Business & After Hours Phone:

626-678-9296

Office Hours: Mon-Fri 8am-5pm;

Sat 9am-1pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

ESCAMILLO, ARTHUR ]

MD
NPI: 1437247400
Obstetrics & Gynecology
Affiliated Group(s): HPN - Regal
Medical Group
4126 Maine Ave
Baldwin Park, CA 91706
Business & After Hours Phone:
323-234-3280
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Emanate Health Inter Community
Hospital, Queen of the Valley
Hospital
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

FERNANDEZ, MARINA H MD
NPI: 1255354171

General Practice

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

14514 Ramona Blvd Ste 3
Baldwin Park, CA 91706
Business & After Hours Phone:
626-337-0424

Office Hours: Mon-Fri 9am-6pm
Telehealth: Y

Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

GU, DAVID DO

NPI: 1225107006

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

14148 Francisquito Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-282-3999

Office Hours: Mon-Fri 9am-
5:30pm; Sat 9am-12:30pm
Physician’s Language(sg)
Mandarin, Shanghai, Taiwanese
Staff’s Language%s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Methodist Hospital
of Southern California, Valley
Presbyterian Hospital, Huntington
Memorial Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

HANIF, NOAMAN MD <
NPI: 1326368572

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

14338 Ramona Blvd

Baldwin Park, CA 91706
Business & After Hours Phone:
833-287-3631

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

LEE, TERRY M MD

NPI: 1184796104

Family Medicine

Affiliated Group(s): Angeles IPA
14135 Francisquito Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-960-3753

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, ]aﬁlanese, Mandarin,
Spanish, Tagalog, Vietnamese
Staff's Language(s): English
Hospital Admitting Privileges:
Alhambra Hos ita%Mediceﬁ
Center, AHMC San Gabriel Valley
Medical Ctr, Methodist Hospital
of Southern California, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Baldwin Park

Baldwin Park

NAVARRO, JULIE § DO <
NPI: 1306208392

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

14514 Ramona Blvd Ste 3
Baldwin Park, CA 91706
Business & After Hours Phone:
626-337-0424

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

OFOEGBU, KINGSLEY MD ¢
NPI: 1285732354

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

4126 Maine Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
323-234-3280

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

PATEL, KATAN P MD

NPI: 1811216989

Family Medicine

Affiliated Group(s): El Proyecto
Managed Care LLC, Epdb - Azusa
Health Center, Epdb - Baldwin
Park Health Center

3942 Maine Ave

Baldwin Park, CA 91706

Business & After Hours Phone:
626-678-9296

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s): Arabic,
French, Hindi, Spanish
Staff’s Language&): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

QUISIDO, EARLA E MD <«
NPI: 1639218340

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

4111 Maine Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-939-0676

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

SHAMSID DEEN, SHAFEEQ §
MD <«

NPI: 1275646952

General Practice

Affiliated Group(s): Cal Care IPA

Inc

4160 Maine Ave Ste B1

Baldwin Park, CA 91706

Business & After Hours Phone:

626-384-2400

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Farsi,

Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SUGIMOTO, MEGUMI MD <«
NPI: 1518595313 CLINIC
Family Medicine #A181089
Affiliated Group(s): HPN -
Lakeside Medical Group

14514 Ramona Blvd Ste 3

Baldwin Park, CA 91706

Business & After Hours Phone:
626-337-0424

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Japanese
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TATULIAN, KARMEN $ MD
NPI: 1851561807

Family Medicine

Affiliated Group(s): El Proyecto
Managed Care LLC, Epdb - Azusa
Health Center, Epdb - Baldwin
Park Health Center

3942 Maine Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-678-9296

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):
American Sign Language,
Armenian, German, Russian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

URBINA, MARVIN E MD ¢
NPI: 1225129281 PCP
Family Medicine #A71133
Affiliated Group(s): HPN -
Lakeside Medical Group

14342 Ramona Blvd

Baldwin Park, CA 91706
Business & After Hours Phone:
626-338-4088

Office Hours: Mon,Wed,Fri 9am-
6pm; Tue,Thu 9am-7pm; Sat
9am-2:30pm

Physician’s Language(s): Spanish,
Taiwanese

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital

Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
Baldwin Park IN ALPHABETICAL ORDER BY CITY Bell

WONG, SUNNY W DO «
NPI: 1134204043

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

1758 Big Dalton Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-307-0676

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Mandarin

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital, Garfield Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

YIM TANG, MICHELLE DO ¢
NPI: 1639608433

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

14514 Ramona Blvd Ste 2-3
Baldwin Park, CA 91706
Business & After Hours Phone:
626-732-8390

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ZHAO, BECKY MD

NPI: 1356703375

Pediatrics

Affiliated Group(s): El Proyecto
Managed Care LLC, Epdb - Azusa
Health Center, Epdb - Baldwin
Park Health Center

3942 Maine Ave

Baldwin Park, CA 91706
Business & After Hours Phone:
626-678-9296

Office Hours: Mon-Fri 8am-5pm;
Sat 9am-1pm

Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BELL

BATRES, ERIC MD <

NPI: 1174638373

Family Medicine

Affiliated Group(s): Eric Robert
Batres Medical Corporation
5101 Florence Ave Ste 4

Bell, CA 90201

Business & After Hours Phone:
323-560-4673

Office Hours: Mon-Thu 7am-
6£m; Fri 7am-5pm

Physician’s Language(s): French,
Spanish

Staff's Language(s): American Sign
Langua%e, nglish

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, R E, §
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BUENROSTRO, ANDREA L
MD

NPI: 1932527892

Pediatrics

Affiliated Group(s): Angeles IPA

4129 Gage Ave

Bell, CA 90201

Business & After Hours Phone:

323-771-8400

Office Hours: Mon-Fri 8am-5pm

Telehealth: Y

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CABRAL, MARISSA MD

NPI: 1306072277

Pediatrics

Affiliated Group(s): Noble
Community Medical Associates of
Mid-Orange County

4129 Gage Ave

Bell, CA 90201

Business & After Hours Phone:
323-771-8400

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

HAFA - ANGELES
COMMUNITY HEALTH
CENTER - 7TH ST =

NPIL: 1447703400

Federally Qualified Health Center

(FQHC

Affiliated Group(s): HPN - Regal

Medical Group

4750 Gage Ave

Bell, CA 90201

Business & After Hours Phone:

213-413-4388

Office Hours: Mon-Fri 9am-6pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

JIMENEZ, FRANCISCO A
MD <+

NPI: 1972696573

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

6517 Eastern Ave

Bell, CA 90201

Business & After Hours Phone:

323-773-8295

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

East Los Angeles Doctors

Hospital, Norwalk Comm

Hospital, Valley Presbyterian

Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bell IN ALPHABETICAL ORDER BY CITY Bell
JWCH - BELL GARDENS LALEZARY, ARASH MD NORTHEAST COMMUNITY PEREZ, ANGEL G MD
COMMUNITY HEALTH NPI: 1679513238 CLINIC - COMMUNITY NPIL: 1477654440
CENTER - AJAX AVE =k Family Medicine MEDICAL ALLIANCE «3k Family Medicine
NPI: 1295829109 Affiliated Group(s): Angeles IPA | NPI: 1366957508 Affiliated Group(s): South Atlantic
Federally Qualified Health Center | 7218 Garfield Ave Federally Qualified Health Center | Medical Group
(FQHC Bell, CA 90201 (FQHC 6517 Eastern Ave

Affiliated Group(s): Healthcare La
IPA, Jwch - Bell Gardens
Community Health Center - Ajax
Ave

6912 Ajax Ave

Bell, CA 90201

Business & After Hours Phone:
562-867-7999

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_
source=gmb_aut

JWCH - BELL GARDENS
COMMUNITY HEALTH
CENTER - ECM =k

NPI: 1144403312

Federally Qualified Health Center

(FQHC

Affiliated Group(s): JWCH - Bell

Gardens Community Health

Center - Ecm

6912 Ajax Ave

Bell, CA 90201

Business & After Hours Phone:

562-867-7999

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
562-927-1111

Office Hours: Mon-Fri 9am-6pm
Telehealth: Y

Physician’s Language(s): Farsi,
French, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

MUNOZ, RUBEN A MD
NPI: 1265771356

Family Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

4129 Gage Ave

Bell, CA 90201

Business & After Hours Phone:
323-771-8400

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Affiliated Group(s): HPN - Regal
Medical Group

4129 Gage Ave

Bell, CA 90201

Business & After Hours Phone:
323-771-8400

Office Hours: Mon 8am-5pm
Physician’s Language(s):

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

NUNEZ, HERIBERTO MD
NPI: 1164692703 PCP
General Practice #A79979
Affiliated Group(s): Superior
Choice Medical Group Inc

4566 Florence Ave Ste 1

Bell, CA 90201

Business & After Hours Phone:
323-771-1433

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Centinela Hospital
Medical Center, Valley
Presbyterian Hospital, California
Hospital Medical Center - Los
Angeles, Monterey Park Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Bell, CA 90201

Business & After Hours Phone:
323-773-8295

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Antelope Valley Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

RODAS, ANA L MD

NPI: 1427048768

Pediatrics

Affiliated Group(s): Bella Vista
Medical Group

3559 Gage Ave

Bell, CA 90201

Business & After Hours Phone:
323-581-8485

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Dignity Health, St Francis Medical
Center-Lynwood, California
Hospital Medical Center - Los
Angeles

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bell IN ALPHABETICAL ORDER BY CITY Bell
SAWIRES, SAMEH G MD ¢ TORRES, NOEL MD UYUNI, ADHEMAR F MD VUONG-DAC, MAN MD

NPI: 1447215660 NPI: 1659441533 NPI: 1801057542 NPI: 1396929147

Internal Medicine Pediatrics Internal Medicine Family Medicine

Affiliated Group(s): HPN - Affiliated Group(s): Valley Affiliated Group(s): Superior Affiliated Group(s): Associated
Lakeside Medical Group Presbyterian-Preferred [PA of Choice MedicalpGroup Inc Dignity Medicaﬁ) Group Inc

4750 Gage Ave California 4566 Florence Ave Ste 1 3649 E Florence Ave

Bell, CA 90201

Business & After Hours Phone:
323-562-1100

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Arabic,
Egyptian Arabic, French

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TORRES, NOEL MD

NPI: 1659441533

Pediatrics

Affiliated Group(s): Superior
Choice Medical Group Inc

4566 E Florence Ave

Bell, CA 90201

Business & After Hours Phone:
323-771-1433

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

4566 Florence Ave

Bell, CA 90201

Business & After Hours Phone:
323-771-7466

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

TORRES, NOEL MD <+

NPI: 1659441533

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

4566 Florence Ave Ste 1

Bell, CA 90201

Business & After Hours Phone:
323-771-1433

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Bell, CA 90201

Business & After Hours Phone:
323-771-1433

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

VAZQUEZ, CAROLINA MD ¢
NPI: 1841243151 PCP
Family Medicine #A122577
Affiliated Group(s): HPN - Regal
Medical Group

6501 Eastern Ave Ste A

Bell, CA 90201

Business & After Hours Phone:
323-771-0145

Office Hours: Mon-Fri 9am-6pm;
Sat 10am-2pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Bell, CA 90201

Business & After Hours Phone:
323-583-6333

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): German,
Spanish, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Community Hospital of
Huntington Park

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

VUONG-DAC, MAN MD <+
NPI: 1396929147

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

3649 Florence Ave

Bell, CA 90201

Business & After Hours Phone:
323-583-6333

Office Hours: Mon-Fri 8:30am-
5:30pm; Sat 9am-1pm
Physician’s Language(s): German,
Spanish, Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Community Hospital of
Huntington Park

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Bell

Bell Gardens

ZAMBRANO, OSCAR G MD <
NPI: 1184628927

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

6513 Atlantic Ave

Bell, CA 90201

Business & After Hours Phone:
323-476-7272

Office Hours: Tue 8:30am-4pm;
Wed 8am-12pm; Thu 8:30am-
4£m; Fri 8am-12pm

Physician’s Language(s): Spanish
Staff’s Language(s): Englis
Hospital Admitting Privileges:
Community Hospital of
Huntington Park

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ZAPATA, MARTIN R DO
NPI: 1689628240

Internal Medicine

Affiliated Group(s): Ahn -
Omnicare Medical Group

5101 Florence Ave Ste 7

Bell, CA 90201

Business & After Hours Phone:
323-562-1217

Office Hours: Thu-Fri 10am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
East Los Angeles Doctors
Hospital, Southwest Healthcare-
Inland Valley Hospital, Coast
Plaza Hospital, Monterey Park
Hospital, Pih Health Hospital
Downe

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ZARRABI, MANOOCHEHR
MD

NPI: 1780850172

Internal Medicine

Affiliated Group(s): Altamed

Health Services - Ahn

4827 Gage Ave

Bell, CA 90201

Business & After Hours Phone:

323-773-3000

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Farsi,

Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Community Hospital of

Huntington Park

Board Certified: American Board

of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

BELL GARDENS

ALTAMED MEDICAL GROUP
- BELL GARDENS =k

NPI: 1790177582

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Altamed

Health Services - Ahn

6811 Eastern Ave

Bell Gardens, CA 90201

Business & After Hours Phone:

323-201-9708

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CHAN, ANGELA S MD

NPI: 1649441338

Internal Medicine

Affiliated Groug(s): Associated
Dignity Medical Group Inc

7615 Eastern Ave

Bell Gardens, CA 90201

Business & After Hours Phone:
562-927-1307

Office Hours: Mon-Wed,Fri 9am-
5pm; Thu 9am-12pm; Sat
9am-12pm

Telehealth: Y

Physician’s Language(s): Burmese,
Cantonese, Korean, Mandarin,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
AHMC San Gabriel Valle
Medical Ctr, Pih Health I-Vospital
Downe

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DIAZ, JOSE M MD

NPI: 1427078781

Pediatrics

Affiliated Group(s): Alliance
Health Systems [PA

5985 Florence Ave Ste O

Bell Gardens, CA 90201
Business & After Hours Phone:
562-381-2235

Office Hours: Mon,Tue,Thu,Fri
9am-5pm

Telehealth: Y

Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

FHCCGLA - BELL GARDENS
FAMILY MEDICAL CENTER
- 6501 =k

NPI: 1720115033

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

6501 Garfield Ave

Bell Gardens, CA 90201

Business & After Hours Phone:

562-928-9600

Office Hours: Mon-Fri 8am-

5:30pm; Sat 8am-12pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_

source=gmb_aut

FHCCGLA - SCHOOL BASED
CENTER - AGRA ST <2k

NPI: 1215310008

Federally Qualified Health Center

(FQHC

Affiliated Group(s): HPN -

Lakeside Medical Group

6119 Agra St

Bell Gardens, CA 90201

Business & After Hours Phone:

562-776-5006

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Bell Gardens

Bell Gardens

JIMENEZ, FRANCISCO A MD
NPI: 1972696573

Family Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
6517 Eastern Ave

Bell Gardens, CA 90201
Business & After Hours Phone:
323-773-8295

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
East Los Angeles Doctors
Hospital, Norwalk Comm
Hospital, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

LALEZARY, ARASH MD <+
NPI: 1679513238

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

7218 Garfield Ave

Bell Gardens, CA 90201
Business & After Hours Phone:
562-927-1111

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Farsi,
French, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

PEREZ, ANGEL G MD

NPI: 1477654440

Family Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
6517 Eastern Ave

Bell Gardens, CA 90201
Business & After Hours Phone:
323-773-8295

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Antelope Valley Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

PETKAR, MADHURI P MD <«
NPI: 1962428144

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

6501 Garfield Ave

Bell Gardens, CA 90201
Business & After Hours Phone:
562-928-9600

Office Hours: Mon-Fri 8am-
5:30pm; Sat 8am-1pm
Physician’s Language(s): Hindi,
Marathi

Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

TANDON, PRIYA B MD <
NPI: 1124372347

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

6501 Garfield Ave

Bell Gardens, CA 90201
Business & After Hours Phone:
562-928-9600

Office Hours: Mon-Fri 8am-
5:30pm; Sat 8am-1pm
Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

TARRADATH, STACY T MD
NPI: 1053569095

Family Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

6811 Eastern Ave

Bell Gardens, CA 90201
Business & After Hours Phone:
323-201-9708

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
University Medical Center of
Princeton at Plainsboro

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

VAZQUEZ, CAROLINA MD
NPI: 1841243151 PCP
Family Medicine #A122577
Affiliated Group(s): Angeles IPA
6501 Eastern Ave

Bell Gardens, CA 90201

Business & After Hours Phone:
323-771-0145

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

VAZQUEZ, CAROLINA MD
NPI: 1841243151 PCP
Family Medicine #A122577
Affiliated Group(s): Pih Health
Physicians

6501 Eastern Ave Ste A

Bell Gardens, CA 90201

Business & After Hours Phone:
323-771-0145

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bell Gardens IN ALPHABETICAL ORDER BY CITY Bellflower
VAZQUEZ, CAROLINA MD COMMUNITY MEDICINE CORTELZ, ERNESTO A DO ELACION, JOSE M MD

NPI: 1841243151 PCP | BELLFLOWER k NPI: 1164436408 NPI: 1497823405

Family Medicine #A122577 | NPI: 1497397806 Family Medicine Family Medicine

Affiliated Group(s): Los Angeles | Federally Qualified Health Center | Affiliated Group(s): Pih Health Affiliated Group(s): Angeles IPA
Medical Center IPA (Lamc) (FQHC Physicians 16704 Clark Ave

6501 Eern Ave Ste A Affiliated Group(s): Altamed 10251 Artesia Blvd Bellflower, CA 90706

Bell Gardens, CA 90201
Business & After Hours Phone:
323-771-0145

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BELLFLOWER

ALTAMED MEDICAL GROUP
- BELLFLOWER =k

NPI: 1790177582

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Altamed

Health Services - Ahn

10234 Rosecrans Ave

Bellflower, CA 90706

Business & After Hours Phone:

562-920-1632

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Health Services - Ahn

8800 Alondra Blvd Ste C
Bellflower, CA 90706

Business & After Hours Phone:
562-602-2508

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

COMMUNITY MEDICINE
INC 3k

NPI: 1457744476

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Cal Care IPA

Inc

8800 Alondra Blvd Ste C

Bellflower, CA 90706

Business & After Hours Phone:

562-602-2508

Office Hours: Mon-Fri 9am-6pm

Physician’s Language(s):

Staff's Language(s): English,

Spanish

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-867-8681

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DAVITA - BELLFLOWER
DIAYLYSIS CENTER

NPIL: 1487609384

Clinic/Center

Affiliated Grouf(s): Davita -

Bellflower Diaylysis Center, Hpn -

Regal Medical Group

15736 Woodruff Ave
Bellflower, CA 90706

Business & After Hours Phone:
562-804-3099

Office Hours: Mon-Fri 8am-5pm;
Sat 8am-5pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
562-925-7033

Office Hours: Mon-Fri 9am-5pm
Telehealth: Y

Physician’s Language(s): Spanish,
Tagalo

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

ELDESSOUKY, AMANI A MD
NPI: 1528074044

Family Medicine

Affiliated Group(s): Angeles IPA
17042 Bellflower Blvd
Bellflower, CA 90706

Business & After Hours Phone:
562-991-1324

Office Hours: Mon-Fri 8am-6pm;
Sat 8am-6pm

Telehealth: Y

Physician’s Language(s): Arabic,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bellflower IN ALPHABETICAL ORDER BY CITY Bellflower
HASAN, MARIAM S MD <« HASHMY, ARSHIA MD JWCH - WESLEY HEALTH KYAN, FEE S MD

NPI: 1851604847 PCP | NPI: 1528073269 CENTERS - II CLARK AVE *k | NPI: 1952469264 PCP
Internal Medicine #A122543 | Pediatrics NPI: 1609059872 Pediatrics #A122136
Affiliated Group(s): HPN - Regal | Affiliated Group(s): Pih Health Federally Qualified Health Center | Affiliated Group(s): Exceptional
Medical Group Physicians (FQHC Care [PA Avalon MedicaFGroup
10230 Artesia Blvd Ste 104 10251 Artesia Blvd Affiliated Group(s): JWCH - of Whittier

Bellflower, CA 90706

Business & After Hours Phone:
562-804-4764

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁuage(s): Hindi,
Punjabi, Spanish, TaEgalog, Urdu
Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HASAN, MARIAM S MD
NPI: 1851604847 PCP
Internal Medicine #A122543

Affiliated Group(s): Community
Family Care Health Plan Inc
10230 E Artesia Blvd Ste 104
Bellflower, CA 90706

Business & After Hours Phone:
562-804-4764

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁua e(s): Hindi,
Punjabi, Spanish, Tagalog, Urdu
Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-867-8681

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Urdu
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

JWCH - WESLEY HEALTH
CENTERS - I CLARK AVE =k

NPI: 1538342704

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

IPA, Jwch - Wesley Health

Centers - I Clark Ave

14371 Clark Ave

Bellflower, CA 90706

Business & After Hours Phone:

562-867-7999

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmingtoncc.org/?utm_

source=gmb_aut

Wesley Health Centers - II Clark
Ave

14371 Clark Ave

Bellflower, CA 90706

Business & After Hours Phone:
562-867-7999

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KATO, STEPHEN MD

NPI: 1144236399

Pediatrics

Affiliated Group(s): Pih Health
Physicians

10251 Artesia Blvd

Bellflower, CA 90706

Business & After Hours Phone:
562-867-8681

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

10230 Artesia Blvd Ste 300
Bellflower, CA 90706

Business & After Hours Phone:
562-804-0100

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Thai

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LING, ARNOLD N MD

NPI: 1851580690

Family Medicine

Affiliated Group(s): Dr Arnold N
Ling MD Inc

9604 Artesia Blvd Ste 104
Bellflower, CA 90706

Business & After Hours Phone:
562-804-1333

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bellflower IN ALPHABETICAL ORDER BY CITY Bellflower
LUCERO, JOVANNY F MD MANGUNE, EDWIN M MD <+ | OBI, FRANCIS C DO < RODRIGUEZ, AUGUSTO MD
NPI: 1467038869 NPI: 1003047978 NPI: 1841659174 PCP | NPI: 1013924802

Family Medicine Family Medicine Internal Medicine #20617 | Family Medicine

Affiliated Group(s): Altamed Affiliated Group(s): Altamed Affiliated Group(s): HPN - Regal | Affiliated Group(s): Pih Health
Health Services - Ahn Health Services - Ahn Medical Group Physicians

10234 Rosecrans Ave 9604 Artesia Blvd Ste 102 17034 Bellflower Blvd 10230 Artesia Blvd Ste 207

Bellflower, CA 90706

Business & After Hours Phone:
562-920-1632

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MANGUNE, EDWIN M MD
NPI: 1003047978

Family Medicine

Affiliated Group(s): Angeles IPA
9604 Artesia Blvd

Bellflower, CA 90706

Business & After Hours Phone:
562-925-8892

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-633-2021

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

NGUYEN, DAVID DUNGCHI
MD

NPI: 1699845156

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Group

9817 Arkansas St

Bellflower, CA 90706

Business & After Hours Phone:

562-925-2625

Office Hours: Mon-Fri 10am-6pm

Physician’s Language(s): French,

Spanish, Vietnamese

Staff's Language(s): English

Hospital Admitting Privileges:

Long Beach Memorial Medical

Center, Fountain Valley Reglional,

Valley Presbyterian Hospita

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-991-1568

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Staff’s Language(s): English, Farsi,
Hindi, Persian (Farsi), Punjabi,
Spanish, Urdu

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

PAMARAN, MARIA V MD
NPI: 1003913831

Pediatrics

Affiliated Group(s): Exceptional
Care IPA Greater Los Angeles
Healthcare

10230 Artesia Blvd Ste 302
Bellflower, CA 90706

Business & After Hours Phone:
562-461-7588

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges: La
Palma Intercommunity Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-270-4100

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SALAZAR-GUADIZ,
TERESITA MD

NPI: 1548343932

Pediatrics

Affiliated Group(s): Angeles IPA

17403 Woodrutf Ave

Bellflower, CA 90706

Business & After Hours Phone:

562-804-0742

Office Hours: Mon 9am-6pm;

Wed 9am-1pm; Tue, Thu,Fri 9am-

6pm; Sat 9am-1pm

Telehealth: Y

Physician’s Language(s): Spanish,

Tagalo

Statf’s Language(s): English

Hospital AdmittinF Privileges:

Memorial Hospital of Gardena

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bellflower IN ALPHABETICAL ORDER BY CITY Bellflower
SANCHEZ, ALICIA MD SANCHEZ-BAL, VICTORIA § | SHENOUDA, EMILE G MD <+ | TARKEY, MICHAEL T MD
NPI: 1063640241 MD NPI: 1760596845 NPI: 1780116848

Family Medicine NPI: 1821105610 Pediatrics Family Medicine

Affiliated Group(s): Angeles IPA | Pediatrics Affiliated Group(s): HPN - Regal | Affiliated Group(s): Pih Health
9306 Alondra Bgvd Affiliated Group(s): Allied Pacific | Medical Group Physicians

Bellflower, CA 90706 of California IPA 9817 Arkansas St 10251 Artesia Blvd

Business & After Hours Phone:
562-866-9100

Office Hours: Mon 8am-6:30pm;
Tue 9am-1pm; Wed 9am-1pm;
Thu 8am-6:30pm; Fri 8am-6:30pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff’s Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

SANCHEZ, DENNIS ] MD
NPI: 1205859733

Family Medicine

Affiliated Grou[l)(s): Angeles IPA
9306 Alondra Blvd

Bellflower, CA 90706

Business & After Hours Phone:
562-866-9100

Office Hours: Mon 8am-6:30pm;
Tue 9am-1pm; Wed 9am-1pm;
Thu 8am-6:30pm; Fri 8am-6:30pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

9604 Artesia Blvd Ste 202
Bellflower, CA 90706

Business & After Hours Phone:
562-925-2625

Office Hours: Mon 9am-6pm;
Wed 9am-1pm; Tue, Thu,Fri
9am-6pm

Physician’s Language(s): Spanish,
Tagalo

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

SHAHEEN, RUBINA MD

NPI: 1215100490

Family Medicine

Affiliated Group(s): Cal Care IPA
Inc

17034 Bellflower Blvd

Bellflower, CA 90706

Business & After Hours Phone:
562-716-8101

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Hindi, Punjabi, Spanish, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-925-2625

Office Hours: Mon-Fri 10am-6pm
Physician’s Language(s): Arabic,
French, Spanish

Staff's Language(s): English
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood,
Southwest Healthcare-Inland
Valley Hospital, Garden Grove
Hospital and Medical Center,
Valley Presbyterian Hospital,
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SHENOUDA, EMILE G MD
NPI: 1760596845

Pediatrics

Affiliated Group(s): Angeles IPA
9817 Arkansas gt Ste 202
Bellflower, CA 90706

Business & After Hours Phone:
562-867-8881

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
French, Spanish

Staff's Language(s): English
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood,
Southwest Healthcare-Inland
Valley Hospital, Garden Grove
Hospital and Medical Center,
Valley Presbyterian Hospital,
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Bellflower, CA 90706

Business & After Hours Phone:
562-867-8681

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TCC - FAMILY HEALTH -
ARTESIA BLVD

NPI: 1215493259

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Memorialcare

Select Health Plan

540 E Artesia Blvd

Bellflower, CA 90706

Business & After Hours Phone:

844-822-4646

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Bellflower IN ALPHABETICAL ORDER BY CITY Beverly Hills
TCC - FAMILY HEALTH _ AZIZOLLAHI, FARID A BANOONI, PEYMAN MD
CENTER BELLFLOWER - EVERLY il MD < NPI: 1811002777
LAKEWOOD BLVD 3 AHF % NPI: 1649328519 Obstetrics & Gynecology
NPI: 1447556170 NPI: 1871623579 Family Medicine Affiliated Group(s): Aiftamed
Federally Qualified Health Center | Clinic/Center Affiliated Group(s): HPN - Regal | Health Services - Ahn
(FQHC Aftiliated Group(s): Ahf Medical Group 269 $ Beverly Dr Pmb 468

Affiliated Group(s): Healthcare La
[PA

17660 Lakewood Blvd

Bellflower, CA 90706

Business & After Hours Phone:
562-461-1179

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_
source=gmb_aut

YUJUICO-DANGANAN,
IMELDA V MD

NPI: 1255401139

Pediatrics

Affiliated Group(s): Ahn -

Omnicare Medical Group

16904 Bellflower Blvd

Bellflower, CA 90706

Business & After Hours Phone:

562-866-8046

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish,

Tagalo

Statf’s Language(s): English

Hospital Admitting Privileges:

Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

99 N La Cienega Blvd Ste 200
Beverly Hills, CA 90211
Business & After Hours Phone:
310-657-9353

Office Hours: Mon-Fri
8am-5:30pm

Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, R
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

AHF HEALTHCARE CENTER -
WESTSIDE

NPI: 1104801034

Clinic/Center

Affiliated Group(s): Aids

Healthcare Foundation

99 N La Cienega Blvd Ste 200

Beverly Hills, CA 90211

Business & After Hours Phone:

310-657-9353

Office Hours: Mon-Fri

8am-5:30pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

8920 Wilshire Blvd Ste 335
Beverly Hills, CA 90211
Business & After Hours Phone:
310-421-8838

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BALLOU, NICOLETTE L MD
NPIL: 1457420077

Pediatrics

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

8920 Wilshire Blvd Ste 604
Beverly Hills, CA 90211

Business & After Hours Phone:
310-659-7867

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
University Medical Center of
Princeton at Plainsboro

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

Beverly Hills, CA 90212
Business & After Hours Phone:
213-413-2222

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admittin% Privile%es:
California Hospital Medica
Center - Los Angeles

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DANDILLAYA, RAMPRASAD
CMD «

NPI: 1316900236

Internal Medicine

Affiliated Group(s): HPN - Regal

Medical Group

150 N Robertson Blvd Ste 300

Beverly Hills, CA 90211

Business & After Hours Phone:

310-522-2562

Office Hours: Mon-Thu 8am-

6£m; Fri 8am-5pm

Physician’s Language(s):

Armenian, Spanish

Staff's Language(s): English,

Spanish

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -P, R

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
Beverly Hills IN ALPHABETICAL ORDER BY CITY Beverly Hills

DANDILLAYA, RAMPRASAD
CMD

NPI: 1316900236

Internal Medicine

Affiliated Group(s): HPN - Regal

Medical Group

8500 Wilshire Blvd Ste 917

Beverly Hills, CA 90211

Business & After Hours Phone:

310-789-2058

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Armenian, Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

DE SILVA, JANESRI W MD
NPI: 1568502953 PCpP
Pediatrics #A88991
Affiliated Group(s): Serendib
Healthways

240§ La Cienega Blvd

Beverly Hills, CA 90211

Business & After Hours Phone:
818-361-5437

Office Hours: Mon-Sun 9am-8pm
Physician’s Language(s):
Sinhalese, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Valley Presbyterian Hospital,
Huntington Memorial Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

DE SILVA, JANESRI W MD <+

NPI: 1568502953 PCP
Pediatrics #A88991
Affiliated Group(s): Serendib
Healthways

240 § La Cienega Blvd Ste 350
Beverly Hills, CA 90211
Business & After Hours Phone:
323-664-1977

Office Hours: Mon,Fri; Tue,Thu
9am-6pm

Physician’s Language(s):
Sinhalese, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Valley Presbyterian Hospital,
Huntington Memorial Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

FINEBERG, MARTIN MD <«
NPI: 1184799496

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Grou

240 S La Cienega Blvd Ste 350
Beverly Hills, CA 90211

Business & After Hours Phone:
§818-361-5437

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital, Providence Cedars Sinai
Tarzana Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HEKMAT, FARAH L MD

NPI: 1073655841

Pediatrics

Affiliated Group(s): Noble
Community Medical Associates of
Mid-Orange County

9301 Wilshire Blvd

Beverly Hills, CA 90210

Business & After Hours Phone:
310-276-0541

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Faroese,
Farsi, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HEKMAT, FARAH L MD

NPI: 1073655841

Pediatrics

Affiliated Group(s): Noble
Community Medical Associates of
Mid-Orange County

9301 Wilshire Blvd Ste 402
Beverly Hills, CA 90210

Business & After Hours Phone:
310-276-0541

Office Hours: Mon-Fri 9am-5pm
Telehealth: Y

Physician’s Language(s): Faroese,
Farsi, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LING, DAVID MD <+

NPIL: 1194709535

Obstetrics & Gynecolﬁ%
Affiliated Group(s): HPN - Regal
Medical Group

8500 Wilshire Blvd Ste 705
Beverly Hills, CA 90211

Business & After Hours Phone:
310-360-9937

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MIRHASHEMI, SHAHRAM §
MD <+

NPI: 1912071556

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

242 S Robertson Blvd

Beverly Hills, CA 90211

Business & After Hours Phone:

310-652-2300

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Beverly Hills IN ALPHABETICAL ORDER BY CITY Buena Park
MORA, LAWRENCE A MD <+ | PAGI, REUT RON MD <« SAKHAI, YUSSEF MD <+ TSADOK, JACOB M MD <+
NPI: 1205851615 NPI: 1043638166 NPI: 1518992015 NPI: 1881756096

Family Medicine Pediatrics Pediatrics Internal Medicine

Affiliated Group(s): HPN - Affiliated Group(s): HPN - Affiliated Group(s): HPN - Affiliated Group(s): HPN - Regal
Lakeside Medical Group Lakeside Medical Group Lakeside Medical Group Medical Group

8665 Wilshire Blvd Ste 306
Beverly Hills, CA 90211

Business & After Hours Phone:
323-456-0185

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

O BRIEN, JACK R DO <
NPI: 1851749766

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Grou

150 N Robertson Blvd Ste 300
Beverly Hills, CA 90211
Business & After Hours Phone:
310-522-2562

Office Hours: Mon-Thu 8am-
6£m; Fri 8am-5pm
Physician’s Language(s):
Portuguese, Spanis

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified: American Board
of Family Medicine

& Accessibility: -P, R
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

8500 Wilshire Blvd Ste 917
Beverly Hills, CA 90211

Business & After Hours Phone:
310-789-2058

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hebrew
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

PARSAEIL, NAZANIN MD <
NPI: 1417104282

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Grou

239 § La Cienega Blvd Ste 100
Beverly Hills, CA 90211
Business & After Hours Phone:
310-652-2310

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

240 § La Cienega Blvd Ste 350
Beverly Hills, CA 90211
Business & After Hours Phone:
§818-361-5437

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TELLEZ, MARCUS A DO ¢
NPI: 1144753773

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

150 N Robertson Blvd Ste 300
Beverly Hills, CA 90211
Business & After Hours Phone:
310-522-2562

Office Hours: Mon-Thu 8am-
6£m; Fri 8am-5pm

Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, R

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

9025 Wilshire Blvd Ste 411
Beverly Hills, CA 90211
Business & After Hours Phone:
310-277-9010

Office Hours: Mon-Fri
9:30am-5pm

Physician’s Language(s): Farsi,
He%rew

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BUENA PARK

VARGHESE, SHINY MD
NPI: 1134534308

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

5451 La Palma Ave Ste 19
Buena Park, CA 90623
Business & After Hours Phone:
657-657-7177

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Malayalam, Spanish, Telugu
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
AGUILAR, TRINIDAD MD <+ | ALINSOD, NAPHTHALI A ARTAVIA, LUIS A MD <+
NPI: 1184790396 MD NPI: 1407885577
AFH - HEALTH FOR ALL - | Internal Medicine NPI: 1477579118 Family Medicine
401 GLENOAKS BLVD - Affiliated Group(s): HPN - Regal | Family Medicine Affiliated Group(s): HPN -
BURBANK 1 sk Medical Group Affiliated Group(s): HPN - Regal | Lakeside Medical Group
NPI: 1700131679 303 S Glenoaks Blvd Ste 4 Medical Group 191 S Buena Vista St Ste 420

Federally Qualified Health Center
(FQHC/

Affiliated Group(s): Community
Family Care Health Plan Inc

401 S Glenoaks Blvd Ste 101
Burbank, CA 91502

Business & After Hours Phone:
818-748-1740

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, IB, W, R E, $
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

AFH - HEALTH FOR ALL -
ALAMEDA BLVD 3

NPI: 1679034904

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Adventist

Health Care Network Inc

2031 W Alameda Ave Ste 330

Burbank, CA 91506

Business & After Hours Phone:

§818-748-8734

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91502

Business & After Hours Phone:
§818-845-7228

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Adventist Health Glendale, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

ALAMEDA SURGERY CENTER
LLC

NPI: 1356407332

Clinic/Center

Affiliated Group(s): Alameda

Surgery Center LLC

2601 W Alameda Ave Ste 312

Burbank, CA 91505

Business & After Hours Phone:

818-842-9728

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Armenian, Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

191 § Buena Vista St Ste 375
Burbank, CA 91505

Business & After Hours Phone:
818-729-0014

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): French,
Mandarin, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ALL INCLUSIVE
COMMUNITY HEALTH
BURBANK CLINIC =

NPI: 1093019051

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Community

Family Care Health Plan Inc

1311 N San Fernando Blvd

Burbank, CA 91504

Business & After Hours Phone:

818-396-1232

Office Hours: Mon,Tue, Thu,Fri

8am-1pm; Sat 8am-2pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-260-0550

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ASSADI, KHATEREH A MD <+

NPI: 1427327766 CLINIC
Family Medicine #C154956
Affiliated Group(s): HPN - Regal
Medical Group

191 S Buena Vista St Ste 200
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Turkish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
AYAD, MAGED MD < BEATON, ROBERTO A MD «+ | BEHMANESH, BEHNAZ BEHMANESH, BEHZAD MD
NPI: 1992718332 NPI: 1669550885 DO < NPIL: 1194801167

Internal Medicine Internal Medicine NPI: 1093030736 Pediatrics

Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | Family Medicine Affiliated Group(s): Valley
Medical Group Medical Group Affiliated Group(s): HPN - Regal | Presbyterian-Preferred IPA of
2307 W Victory Blvd 4314 W Victory Blvd Medical Group California

Burbank, CA 91506

Business & After Hours Phone:
818-953-9400

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

AYAD, MAGED MD <

NPI: 1992718332

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

2307 Wvictory Blvd

Burbank, CA 91506

Business & After Hours Phone:
818-953-9400

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-848-0535

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BEHMANESH, BEHNAZ DO
NPI: 1093030736

Family Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

2031 W Alameda Ave Ste 214
Burbank, CA 91505

Business & After Hours Phone:
818-845-5000

Office Hours: Mon-Fri
9am-3:30pm

Telehealth: Y

Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English, Farsi,
Persian (Farsi), Spanish
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

2301 W Alameda Ave Ste 214
Burbank, CA 91506

Business & After Hours Phone:
818-850-0051

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BEHMANESH, BEHNAZ

DO %
NPI: 1093030736
Family Medicine
Affiliated Group(s): HPN - Regal
Medical Group
2701 W Alameda Ave Ste 604
Burbank, CA 91505
Business & After Hours Phone:
818-850-0051
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:
& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

2031 W Alameda Ave Ste 214
Burbank, CA 91505

Business & After Hours Phone:
818-845-5000

Office Hours: Mon-Fri
9am-3:30pm

Telehealth: Y

Physician’s Language(s): Farsi
Staff's Language(s): English, Farsi,
Persian (Farsi), Spanish
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BEHMANESH, BEHZAD
MD <«

NPI 1194801167

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Group

2031 W Alameda Ave Ste 214

Burbank, CA 91506

Business & After Hours Phone:

818-954-0208

Office Hours: Mon-Fri 10am-

5£m; Sat 10am-5pm

Physician’s Language(s): Farsi

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank

BEHMANESH, BEHZAD BENDER, DAVID I MD < BOROK, MICHAEL E MD CHONG, JEFFREY C MD <
MD NPI: 1013291103 NPI: 1457379000 NPIL: 1376644542

NPI: 1194801167 Pediatrics General Practice Internal Medicine

Pediatrics Affiliated Group(s): HPN - Regal | Affiliated Group(s): Exceptional | Affiliated Group(s): HPN - Regal

Affiliated Group(s): HPN - Medical Group Care [PA Greater Los Angeles Medical Group

Lakeside Medical Group 191 S Buena Vista St Ste 240 Healthcare 2601 W Alameda Ave Ste 310

2031 W Almeda Ave Ste 214 Burbank, CA 91505 2701 W Alameda Ave Ste 202 Burbank, CA 91505

Burbank, CA 91505

Business & After Hours Phone:
818-845-5000

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BEHMANESH, BEHZAD MD
NPI: 1194801167

Pediatrics

Affiliated Group(s): Community
Family Care Health Plan Inc
2701 W Alameda Ave 604
Burbank, CA 91505

Business & After Hours Phone:
818-845-5000

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
818-557-7278

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BERRY, JASON C DO <+

NPI: 1598742710

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

3413 W Pacific Ave Ste 102
Burbank, CA 91505

Business & After Hours Phone:
818-953-4408

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Placentia Linda Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-832-7898

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CARRILLO, HERMAN F

MD
NPI: 1881785814
General Practice
Affiliated Group(s): HPN - Regal
Medical Group
10970 Sherman Way Ste 114
Burbank, CA 91505
Business & After Hours Phone:
§818-847-1007
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

Business & After Hours Phone:
818-780-2106

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DAVIS, TREASA L DO «»
NPI: 1336467620

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

191 S Buena Vista St Ste 375
Burbank, CA 91505

Business & After Hours Phone:
818-729-0014

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
DEL CASTILLO, SILVIO A DUONG, TU H DO <+ GEVORKYAN, HAKOP MD < | GYULNAZARYAN, VAHE

DO % NPI: 1336228584 NPI: 1073689386 MD <
NPI: 1255405825 Internal Medicine Internal Medicine NPI: 1053757781
Family Medicine Affiliated Group(s): HPN - Affiliated Group(s): HPN - Internal Medicine
Affiliated Group(s): HPN - Lakeside Medical Group Lakeside Medical Group Affiliated Group(s): Adventist
Lakeside Medical Group 4314 W Victory Blvd 333 E Magnolia Blvd Ste 103 Health Care Network Inc

191 § Buena Vista St Ste 220
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Spanish
Staff’s Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DESAI, NILESH H MD ¢
NPI: 1194750349

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

241 W Olive Ave

Burbank, CA 91502

Business & After Hours Phone:
818-848-5561

Office Hours: Mon 9:30am-7pm;
Tue 9:30am-5pm; Wed 9:30am-
1pm; Thu 9:30am-5pm; Fri
9:30am-1pm

Physician’s Language(s): Gujarati,
Hindi

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-843-6611

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

FILSOOF, DAVID M MD <«
NPI: 1861686354

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

191 S Buena Vista St Ste 400
Burbank, CA 91505

Business & After Hours Phone:
§818-848-0023

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
French, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91502

Business & After Hours Phone:
818-848-1555

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s):
Armenian, Russian

Staff's Language(s): English
Hospital Admitting Privileges:
Adventist Health Glendale, Valley
Presbyterian Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

GUTIERREZ, ROLANDO

MD
NPI: 1104841212
Family Medicine
Affiliated Group(s): HPN - Regal
Medical Group
4314 W Victory Blvd
Burbank, CA 91505
Business & After Hours Phone:
818-848-0535
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

2701 W Alameda Ave Ste 301
Burbank, CA 91505

Business & After Hours Phone:
818-650-0111

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
American Sign Language, Arabic,
Armenian, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HAJIAN, PETROS DO <+
NPI: 1285036640

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

191 S Buena Vista St Ste 220
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s):
Armenian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
HAKHAMIMI, KAMRON K KARANDISH, KAVEH MD %+ | KEVORKIAN, SIRANOUSH H | KOLLURU, APARANJITA

MD NPI: 1346485919 MD MD <
NPIL: 1366742629 Internal Medicine NPIL: 1457416265 NPI: 1598052607
Family Medicine Affiliated Group(s): HPN - Regal | General Practice General Practice
Affiliated Group(s): HPN - Regal | Medical Group Affiliated Group(s): Community | Affiliated Group(s): HPN - Regal
Medical Group 1701 W Verdugo Ave Family Care Health Plan Inc Medical Group

191 S Buena Vista St Ste 335
Burbank, CA 91505

Business & After Hours Phone:
818-561-4733

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HAMBARCHYAN, ARPI DO
NPI: 1730567967

Family Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

401 S Glenoaks Blvd Stel
Burbank, CA 91502

Business & After Hours Phone:
818-748-1740

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s):
American Sign Language,
Armenian, Russian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: State Board of
Medicine (Osteopathic)

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91506

Business & After Hours Phone:
818-435-4455

Office Hours: Mon-Sun 8am-8pm
Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, R E, §
Cultural Competence: Yes

Email: Not Available

Website: Not Available

KARCHIKIAN, SILVA MD <+
NPI: 1922010388

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

816 N Hollywood Way
Burbank, CA 91505

Business & After Hours Phone:
818-637-2000

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Russian, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

1311 N San Fernando Road
Burbank, CA 91504

Business & After Hours Phone:
818-843-9900

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
American Sign Language,
Armenian, Romanian, Russian,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KIRAKOSYAN, KARINE MD
NPI: 1427092071

General Practice

Affiliated Group(s): Atlas
Healthcare Physicians

500 E Olive Ave Ste 315
Burbank, CA 91501

Business & After Hours Phone:
818-972-1000

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
American Sign Language,
Armenian, Russian, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Dignity Community Care, Valley
Presbyterian Hospital

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

191 S Buena Vista St Ste 200
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Preventive Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KONG, GARY K MD <+
NPI: 1740388891

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

3808 W Riverside Dr Ste 201
Burbank, CA 91505

Business & After Hours Phone:
818-563-1449

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Adventist Health
Glendale, Methodist Hospital of
Southern California

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
LEE, PAUL T MD ¢ LEE, PHILIP H DO LEE, PHILIP H DO LING, DAVID MD <+

NPI: 1326042680 PCP | NPI: 1992981161 NPI: 1992981161 NPI: 1194709535

Internal Medicine #A64277 | General Practice General Practice Obstetrics & Gynecolﬁ%

Affiliated Group(s): HPN - Regal | Affiliated Group(s): Allied Pacific | Affiliated Group(s): Prospect Affiliated Group(s): HPN - Regal
Medical Group of California IPA Medical Group Medical Group

191 S Buena Vista St Ste 200
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LEE, PAUL T MD <

NPI: 1326042680 PCP
Internal Medicine #A64277
Affiliated Group(s): HPN -
Lakeside Medical Group

191 S Buena Vista St Ste 220
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

421 E Angeleno Ave Ste 102
Burbank, CA 91501

Business & After Hours Phone:
818-845-6800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Indonesian, Japanese,
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

LEE, PHILIP H DO

NPI: 1992981161

General Practice

Affiliated Group(s): Community
Family Care Health Plan Inc

421 E Angeleno Ave Ste 102 & 10
Burbank, CA 91501

Business & After Hours Phone:
818-845-6800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Indonesian, Japanese,
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

421 E Angeleno Ave Ste 102-103
Burbank, CA 91501

Business & After Hours Phone:
818-845-6800

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Cantonese, Indonesian, Japanese,
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: compassdermpath.com

LEE, PHILIP H DO

NPI: 1992981161

General Practice

Affiliated Group(s): Cal Care IPA
Inc

421 E Angeleno Ave Ste 102103
Burbank, CA 91501

Business & After Hours Phone:
818-845-6800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Indonesian, Japanese,
Mandarin

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

2031 W Alameda Ave Ste 214
Burbank, CA 91506

Business & After Hours Phone:
818-954-0208

Office Hours: Mon-Fri 10am-
5£m; Sat 10am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MADRID, CECELIA T MD <
NPI: 1043363872

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

2701 W Alameda Ave Ste 500
Burbank, CA 91505

Business & After Hours Phone:
818-236-0035

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank

MAHDESSIAN, HOVSEP G MAQUEDA, TERESITA § MELIKTERMINAS, EDMOND | MIRHASHEMI, SHAHRAM §
MD <« MD <« MD <« MD <«

NPI: 1659544203 NPI: 1932138013 NPI: 1871723676 NPI: 1912071556

General Practice Internal Medicine Internal Medicine Family Medicine

Affiliated Group(s): HPN - High | Affiliated Group(s): HPN - Regal | Affiliated Groulp(s): Superior Affiliated Group(s): HPN -

Desert Med Group Medical Group Choice Medical Group Inc Lakeside Medical Group

191 S Buena Vista St Ste 150 241 W Olive Ave 303 S Glenaoks Blvd 1 2006 W Burbank Blvd

Burbank, CA 91505

Business & After Hours Phone:
818-295-5920

Office Hours: Mon 11am-10pm;
Tue-Fri 8am-5pm

Physician’s Language(s): Arabic,
Armenian, French, Russian,
Spanish

Staff's Language(s): English
Hospital Admitting Privile?es:
Palmdale Regional Medica
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MANGONI JOHN ] MD

NPI: 1649330721

Pediatrics

Affiliated Group(s): Angeles IPA,

All Inclusive Community Health -

Eagle Rock, All Inclusive
Community Health Burbank
Clinic

1311 N San Fernando Blvd
Burbank, CA 91504

Business & After Hours Phone:
§818-843-9900

Office Hours: Mon,Tue, Thu,Fri
8am-1pm; Sat 8am-2pm
Telehealth: Y

Physician’s Language(s):
Armenian, Russian, Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91502

Business & After Hours Phone:
818-563-1400

Office Hours: Mon 9:30am-7pm;
Tue 9:30am-5pm; Wed 9:30am-
1pm; Thu 9:30am-5pm; Fri
9:30am-1pm

Physician’s Language(s): Tagalog
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MEDRANO, JOSE MELITON
MD <«

NPI: 1801880786

Obstetrics & Gynecolﬁ%

Affiliated Group(s): HPN - Regal

Medical Group

191 S Buena Vista St Ste 300

Burbank, CA 91505

Business & After Hours Phone:

818-846-8981

Office Hours: Mon-Fri 8:30am-

5:30pm; Sat 8:30am-12:30pm

Physician’s Language(s): Korean,

Spanish, Tagalog, Turkish

Staff's Language(s): English

Hospital Admitting Privileges:

Providence St Joseph Medical

Center, Adventist Health

Glendale, Valley Presbyterian

Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Burbank, CA 91502

Business & After Hours Phone:
818-569-7159

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Farsi, Spanish

Staff's Language(s): English
Hospital Admittin Privileﬁes:
Pacifica Hospital of the Valley
Corporation, Adventist Health
Glendale, DHS Harbor UCLA
Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MELIKTERMINAS, EDMOND
MD

NPI: 1871723676

Internal Medicine

Affiliated Group(s): Valley

Presbyterian-Preferred [PA of

California

303 S Glenoaks Blvd Ste 1

Burbank, CA 91502

Business & After Hours Phone:

818-569-7159

Office Hours: Mon-Fri 9am-5pm

Telehealth: Y

Physician’s Language(s):

Armenian, Farsi, Spanish

Staff's Language(s): English

Hospital Admittin Privileﬁes:

Pacifica Hospital of the Valley

Corporation, Adventist Health

Glendale, DHS Harbor UCLA

Medical Center, Valley

Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Burbank, CA 91506

Business & After Hours Phone:
§818-843-0390

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -EB, IB, W, R, E
Cultural Competence: Yes
Email: Not Available

Website: Not Available

MIRHI] SHAMMAS, NAJWA
MIRHJ MD

NPI: 1487769451

Pediatrics

Affiliated Group(s): Allied Pacific

of California IPA

2006 W Burbank Blvd

Burbank, CA 91506

Business & After Hours Phone:

§818-843-0390

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Arabic,

French, Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -EB, IB, W, R, E

Cultural Competence: Not

Applicable

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
MKRTCHYAN, ARSEN MD < | NESKOVIC, SPASOJE M OSSIA, ARMAN MD <« OSSIA, ARMAN MD <«

NPI: 1609136241 PCP| MD % NPI: 1811151681 NPI: 1811151681

Internal Medicine #A133893 | NPI: 1780792739 Family Medicine Family Medicine

Affiliated Group(s): HPN - Family Medicine Affiliated Group(s): HPN - Affiliated Group(s): HPN -
Lakeside Medical Group Affiliated Group(s): HPN - Regal | Lakeside Medical Group Lakeside Medical Group

3808 W Riverside Dr Ste 301 Medical Group 2020 N Glenoaks Blvd 421 E Angeleno Ave Ste 106
Burbank, CA 91505 500 E Olive Ave Ste 750 Burbank, CA 91504 Burbank, CA 91501

Business & After Hours Phone:
§818-254-9422

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Armenian, Russian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

NAZO, SAMIR AK MD ¢
NPI: 1538146840

General Practice

Affiliated Group(s): HPN - Regal
Medical Group

2307 W Empire Ave

Burbank, CA 91504

Business & After Hours Phone:
818-841-3420

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Arabic,
Romanian, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Hollywood Presbyterian
Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91501

Business & After Hours Phone:
818-244-4114

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Macedonian, Russian, Serbo-
Croatian, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Adventist Health Glendale, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

OBRADOVIC, PETRA M
MD

NPI: 1225265325

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

191 § Buena Vista St Ste 240

Burbank, CA 91505

Business & After Hours Phone:

818-557-7278

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): German,

Spanish

Staff's Language(s): English

Hospital Admittinig Privileges:

Childrens Hospital Los Angeles

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Business & After Hours Phone:
§818-845-2491

Office Hours: Mon-Fri 9am-6pm;
Sat 9am-12pm

Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Hollywood Presbyterian
Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

OSSIA, ARMAN MD <«
NPI: 1811151681

Family Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

421 E Angeleno Ave Ste 102
Burbank, CA 91501

Business & After Hours Phone:
818-845-6800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Hollywood Presbyterian
Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
§818-845-2491

Office Hours: Mon-Thu 9am-
SEm; Fri 9am-1pm; Sat 10am-1pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Hollywood Presbyterian
Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

OSSIA, ARMAN MD <

NPI: 1811151681

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

421 E Angeleno Ave Ste 202
Burbank, CA 91501

Business & After Hours Phone:
§818-845-2491

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi
Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Hollywood Presbyterian
Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
PANOSSIAN, AYUNA K PARTAMIAN, LEON N MD <+ | PERIC, JOHN M MD ¢ PUTTA, LAKSHMIDEVI

MD NPI: 1639275993 NPI: 1285664664 MD <
NPI: 1952423014 Family Medicine Family Medicine NPI: 1962435628
Family Medicine Affiliated Group(s): HPN - Affiliated Group(s): HPN - Family Medicine
Affiliated Group(s): HPN - Lakeside Medical Group Lakeside Medical Group Affiliated Group(s): HPN -
Lakeside Medical Group 2601 W Alameda Ave Ste 112 2701 W Alameda Ave Ste 202 Lakeside Medical Group

333 E Magnolia Blvd Ste 103
Burbank, CA 91502

Business & After Hours Phone:
818-848-1555

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s):
Armenian, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Adventist Health Glendale,
Verdugo Hills Hospital, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

PARRIS, DAVID C MD <«
NPI: 1154403921

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

191 S Buena Vista St Ste 220
Burbank, CA 91505

Business & After Hours Phone:
818-557-2671

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-556-5056

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Armenian

Staff's Language(s): Armenian,
English

Hospital Admitting Privile%es:
Verdugo Hills Hospital, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

PERIC, JOHN M MD <

NPI: 1285664664

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

191 § Buena Vista St Ste 150
Burbank, CA 91505

Business & After Hours Phone:
818-295-5920

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Croatian
Staff's Language(s): English
Hospital Admitting Privile?es:
Palmdale Regional Medica
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-570-0542

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Croatian
Staff's Language(s): English
Hospital Admitting Privile?es:
Palmdale Regional Medica
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

POGHOSYAN, LIANA MD
NPI: 1952560732

Family Medicine

Affiliated Group(s): Adventist
Health Care Network Inc
2031 W Alameda Ave Ste 9
Burbank, CA 91506

Business & After Hours Phone:
§818-748-8734

Office Hours: Mon-Fri
8am-4:30Pm

Physician’s Language(s):
American Sign Language,
Armenian, Russian, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

2625 W Alameda Ave Ste 424
Burbank, CA 91505

Business & After Hours Phone:
818-345-5580

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

QUEMA, RACQUEL STA
MARIA MD <+

NPI: 1033369467

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

421 E Angeleno Ave Ste 105

Burbank, CA 91501

Business & After Hours Phone:

818-900-2301

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish,

Tagalo

Statf’s Language(s): English

Hospital Admitting Privileges:

Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank

RAMIREZ, LYNN JOSEPH SAIFEE, TALAT MD SHAMMAS, LINA TER ZAKARIAN, HOVANES ]
MD NPI: 1598798738 CATHERINE DO ¢ MD <

NPI: 1669578811 Pediatrics NPI: 1265788947 NPI: 1639121981

Family Medicine Affiliated Group(s): Valley Family Medicine Family Medicine

Affiliated Group(s): HPN - Presbyterian-Preferred [PA of Affiliated Group(s): HPN - Affiliated Group(s): HPN - Regal

Lakeside Medical Group California Lakeside Medical Group Medical Group

303 S Glenoaks Blvd Ste 4 2211 W Magnolia Blvd Ste 210 2006 W Burbank Blvd 1130 W Olive Ave

Burbank, CA 91502

Business & After Hours Phone:
§818-845-7024

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Adventist Health Glendale, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

RIVERA, ROBERT H MD <«
NPI: 1659447977

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

333 E Magnolia Blvd Ste 103
Burbank, CA 91502

Business & After Hours Phone:
818-848-1555

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Spanish
Staff’s Language(s): Englis
Hospital Admitting Privileges:
Adventist Health Glendale,
Verdugo Hills Hospital, Valley
Presbyterian Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91506

Business & After Hours Phone:
818-391-2400

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Gujarati,
Hindi, Spanish,gUrgu

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, [B, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SAIFEE, TALAT MD

NPI: 1598798738

Pediatrics

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

500 E Olive Ave Ste 240
Burbank, CA 91501

Business & After Hours Phone:
818-391-2400

Office Hours: Mon-Fri 8am-5pm
Tﬁlehealth: Y 9
Physician’s Language(s): Gujarati,
Hir};di, Spanish,gUrgu !
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91506

Business & After Hours Phone:
818-843-0390

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -EB, IB, W, R, E
Cultural Competence: Yes
Email: Not Available

Website: Not Available

SOLARTE, DAVID MD <
NPI: 1538222401

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

501 S Buena Vista St

Burbank, CA 91505

Business & After Hours Phone:
§818-842-4797

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Providence Holy Cross Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility: -P, EB, IB, R E, §
Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91506

Business & After Hours Phone:
818-843-8555

Office Hours: Mon-Fri 8am-8pm;
Sat-Sun Yam-7pm

Physician’s Language(s):
Armenian, Russian

Staff's Language(s): English
Hospital Admitting Privileges:
Adventist Health Glendale,
Hollywood Presbyterian Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

TERZIAN, GARO ARTUN
MD <«

NPI: 1700952090

Internal Medicine

Affiliated Group(s): HPN -

Lakeside Medical Group

333 E Magnolia Blvd Ste 103

Burbank, CA 91502

Business & After Hours Phone:

818-848-1555

Office Hours: Mon-Fri 9am-6pm

Physician’s Language(s):

Armenian, Bulgarian, Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Adventist Health Glendale,

Verdugo Hills Hospital, Valley

Presbyterian Hospital

Board Certified: American Board

of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Burbank IN ALPHABETICAL ORDER BY CITY Burbank
TRAN, LAWRENCE D MD % | VARU, PARESH N MD ¢ VOLETI, VASANTI MD <+ WONG, GRACE I MD <

NPI: 1255335733 NPIL: 1215041397 NPI: 1679501738 NPI: 1053504902

Family Medicine Internal Medicine Pediatrics Internal Medicine

Affiliated Group(s): HPN - Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN -
Lakeside Medical Group Medical Group Medical Group Lakeside Medical Group

2211 W Magnolia Blvd Ste 230 201 N First St Ste A 191 S Buena Vista St Ste 240 3808 W Riverside Dr Ste 201

Burbank, CA 91506

Business & After Hours Phone:
818-391-1028

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Burmese, French,
Gujarati, Hindi, Spanish
Staff’s Language(ss): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available

Website: Not Available

UGORJI, CHINEDU ] MD <
NPI: 1932133980

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

1218 W Olive Ave

Burbank, CA 91506

Business & After Hours Phone:
818-845-2255

Office Hours: Mon-Thu 9am-
5£m; Fri 9am-4pm

Physician’s Language(s): Igbo,
Spanish

Staff's Language(s): English
Hospital Admittin Privile%es:
Centinela Hospital Medica
Center, St Francis Medical Center-
Lynwood

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Burbank, CA 91502

Business & After Hours Phone:
818-846-6622

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Gujarati
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

VAYUPAKPARNONDE,
RUNGSIMA MD ¢

NPI: 1518300045

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Group

191 S Buena Vista St Ste 240

Burbank, CA 91505

Business & After Hours Phone:

818-557-7278

Office Hours: Mon-Fri 8am-5pm

P}ﬁysician’s Language(s): Spanish,

ai

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-557-7278

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Bengali,
Hindi, Spanish, eluEgu

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
White Memorial Mediczﬁ Center
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

WAL SAN § MD <«

NPI: 1245234996

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

2211 W Magnolia Blvd Ste 230
Burbank, CA 91506

Business & After Hours Phone:
818-391-1028

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Burmese,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

Burbank, CA 91505

Business & After Hours Phone:
818-563-1449

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Spanish, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Providence St Joseph Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ZAKIUDDIN, MARIYA MD
NPI: 1871948638

Pediatrics

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

500 E Olive Ave Ste 240
Burbank, CA 91501

Business & After Hours Phone:
818-391-2400

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Gujarati,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Calabasas

Canoga Park

CALABASAS

BURSTEIN, SAMUEL MD ¢
NPI: 1124037155

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

24013 Ventura Blvd Ste 101
Calabasas, CA 91302

Business & After Hours Phone:
§818-222-2443

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Russian
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

STAFFORD, BETHANY L
MD <«

NPI: 1376830224

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Grouﬁ)

5000 Pkwy Calabasas Ste 203

Calabasas, CA 91302

Business & After Hours Phone:

818-651-9210

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

TOLCHER, CHRISTOPHER
MD <«

NPI: 1932127545

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

5000 Pkwy Calabasas Ste 203

Calabasas, CA 91302

Business & After Hours Phone:

818-651-9210

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

VESCO, DAVID M MD <«
NPI: 1629084074

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

4937 Las Virgenes Rd Ste 104
Calabasas, CA 91302

Business & After Hours Phone:
818-880-0799

Office Hours: Mon-Fri 8am-5pm
Physician’s Langua§e(s):
Bulgarian, French, [talian, Polish,
Russian, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CANOGA PARK

AKHAVAN, JAMSHEED
MD

NPI: 1073661807

General Practice

Affiliated Group(s): HPN -

Lakeside Medical Group

22030 Sherman Way Ste 101

Canoga Park, CA 91303

Business & After Hours Phone:

818-312-9101

Office Hours: Mon-Fri

8:30am-5:30pm

Physician’s Language(s): Farsi,

He%rew

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -P, EB, IB, W, R,

E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

ANTONIO, ADELAIDA
BRINAS MD ¢

NPI: 1134337975

General Practice

Affiliated Group(s): HPN -

Lakeside Medical Group

21001 Sherman Way Ste 15

Canoga Park, CA 91303

Business & After Hours Phone:

818-716-0048

Office Hours: Mon 9am-1pm;

Tue-Thu 9am-9pm; Fri 9am-5pm;

Sat 9am-1pm

Physician’s Language(s): Hindi,

Spanish, Tagalog

Staff’'s Language(s): English,

Hebrew, Hindi, Spanish, Tagalog

Hospital Admitting Privileges:

Valley Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

ARAKELYAN, ANNA MD <
NPI: 1326508029

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

7018 Owensmouth Ave Ste 101
Canoga Park, CA 91303
Business & After Hours Phone:
747-755-5070

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Russian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ARAKELYAN, ANNA MD <+
NPI: 1326508029

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

7018 Owensmouth Ave Ste 102
Canoga Park, CA 91303
Business & After Hours Phone:
747-755-5072

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Russian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Canoga Park

Canoga Park

CLINICA MONSIGNOR
OSCAR A ROMERO -
CANOGA PARK =k

NPI: 1245966886

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

21013 Sherman Way Ste 4

Canoga Park, CA 91303

Business & After Hours Phone:

818-887-9697

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_

source=gmb_aut

CLINICA MONSIGNOR
OSCAR A ROMERO -
CANOGA PARK <k

NPI: 1245966886

Federally Qualified Health Center

(FQHC

Affiliated Group(s): HPN -

Lakeside Medical Group

21013 Sherman Wy Ste 4

Canoga Park, CA 91303

Business & After Hours Phone:

818-887-9697

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

DIJAMCO, ETHEL § MD <
NPI: 1780750752

General Practice

Affiliated Group(s): HPN - Regal
Medical Group

21001 Sherman Way Ste 15
Canoga Park, CA 91303
Business & After Hours Phone:
818-716-0048

Office Hours: Mon-Thu 9am-
9£m; Fri 9am-5pm; Sat 9am-1pm
Physician’s Language(s): Spanish,
Tagalo

Statf’'s Language(s): English,
Hebrew, Hindi, Spanish, Tagalog
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

KALU, CHIOMA A MD <+
NPI: 1336387018

Pediatrics

Affiliated Group(s): Prospect
Medical Group

22030 Sherman Way Ste 210
Canoga Park, CA 91303
Business & After Hours Phone:
818-857-5991

Office Hours: Mon-Fri
8:30am-4:30pm

Physician’s Language(s): Igbo,
Spanish

Staff's Language(s): English
Hospital Admittin% Privileges:
West Hills Hospital and Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility: -P, E

Cultural Competence: Yes
Email: Not Available

Website: compassdermpath.com

NEVHC - LAC-CANOGA
PARK HEALTH CENTER =k

NPI: 1740281120

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

7107 Remmet Ave

Canoga Park, CA 91303

Business & After Hours Phone:

818-340-3570

Office Hours: Mon 8:30am-5pm;

Tue 8am-5pm; Wed 8:30am-9pm;

Thu 8:30am-5pm; Fri 8:30am-

5£m; Sat 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_

source=gmb_aut

NGUYEN, HOANG D MD <
NPI: 1124011952

Family Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

22110 Roscoe Blvd Ste 100
Canoga Park, CA 91304
Business & After Hours Phone:
§818-481-0118

Office Hours: Mon, Tue, Thu,Fri
9am-5pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

NGUYEN, HOANG D MD
NPI: 1124011952

Family Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

22135 Roscoe Blvd Ste 107
Canoga Park, CA 91304
Business & After Hours Phone:
§818-481-0118

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ROY, ROSALINDA A MD <+
NPI: 1821021981

General Practice

Affiliated Group(s): HPN - Regal
Medical Group

21001 Sherman Way Ste 15
Canoga Park, CA 91303
Business & After Hours Phone:
818-716-0048

Office Hours: Mon-Thu 9am-
9£m; Fri 9am-5pm; Sat 9am-(ljpm
Physician’s Language(s): Hindi,
Spanish, Tagalog

Staff’'s Language(s): English,
Hebrew, Hindi, Spanish, Tagalog
Hospital Admitting Privileges:
Loma Linda University Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Canoga Park

Canyon Country

SAHIBZADA, AFZAL H MD
NPI: 1710067004

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

22110 Roscoe Blvd Ste 301
Canoga Park, CA 91304

Business & After Hours Phone:
818-719-9117

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SAHIBZADA, AFZAL H MD
NPI: 1710067004

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

7018 Owensmouth Ave Ste 101
Canoga Park, CA 91303

Business & After Hours Phone:
747-755-5070

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SHAMSA, IRAJ MD <«

NPI: 1871655654

General Practice

Affiliated Group(s): HPN - Regal
Medical Group

21001 Sherman Way Ste 15
Canoga Park, CA 91303
Business & After Hours Phone:
818-716-0048

Office Hours: Mon-Thu 9am-
9£m; Fri 9am-5pm; Sat 9am-1pm
Physician’s Language(s): Farsi,
Hindi, Spanish, Tagalog

Staff’'s Language(s): English,
Hebrew, Hindi, Spanish, Tagalog
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

TODOS PARA LA SALUD =k
NPIL: 1740625235

Federally Qualified Health Center
(FQHC

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

22030 Sherman Way Ste 211
Canoga Park, CA 91303
Business & After Hours Phone:
818-884-7424

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English,
Spanish, Vietnamese

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TODOS PARA LA SALUD <+
NPI: 1184164873

Federally Qualified Health Center
(FQHC

Affiliated Group(s): HPN -
Lakeside Medical Group

22030 Sherman Way Ste 211
Canoga Park, CA 91303

Business & After Hours Phone:
§18-884-7424

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

WILSON, HAROLD T MD <+
NPIL: 1619960457

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

21001 Sherman Way Ste 15
Canoga Park, CA 91303

Business & After Hours Phone:
818-716-0048

Office Hours: Mon-Thu 9am-
9£m; Fri 9am-5pm; Sat 9am-1pm
Physician’s Language(s): Spanish
Staff’s Language(s): English,
Hebrew, Hindi, Spanish, Tagalog
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital
Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CANYON COUNTRY

ALTMAN, ADRIENNE C
MD <+

NPI: 1447384490

Pediatrics

Affiliated Group(s): HPN - Sierra

Medical Group

27141 Hidaway Ave Ste 200

Canyon Country, CA 91351

Business & After Hours Phone:

661-251-8400

Office Hours: Mon 8am-5pm;

Tue-Fri 9am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Henry Mayo Newhall Memorial

Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

DATE, ANIL R MD <

NPI: 1972860864

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

27141 Hidaway Ave Ste 106
Canyon Country, CA 91351
Business & After Hours Phone:
661-252-8469

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Providence Holy Cross Medical
Center, Henry Mayo Newhall
Memorial Hospita

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Canyon Country

Canyon Country

DE SILVA, JANESRI W MD <+

NPI: 1568502953 PCP
Pediatrics #A88991
Affiliated Group(s): HPN -
Lakeside Medical Group

27141 Hidaway Ave Ste 200
Canyon Country, CA 91351
Business & After Hours Phone:
661-251-8400

Office Hours: Mon 8am-5pm;
Tue-Fri 9am-5pm

Physician’s Language(s):
Sinhalese, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Miller Childrens Hospital,
Valley Presbyterian Hospital,
Huntington Memorial Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

FELDMAN, ROCHELLE C
MD

NPI: 1053368167

Pediatrics

Affiliated Group(s): HPN - Regal

Medical Group

18520 Via Princessa Ste C-2

Canyon Country, CA 91387

Business & After Hours Phone:

661-723-7833

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s): Hebrew,

Spanish, Tagalog

Staff's Language(s): English

Hospital Admitting Privileges:

Providence Holy Cross Medical

Center, Valley Presbyterian

Hospital, Henry Mayo Newhall

Memorial Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

JAMES, LINDA E MD

NPI: 1023100013

Geriatric Medicine - Family
Medicine

Affiliated Group(s): Healthcare La
IPA, Samuel Dixon Family -
Canyon Country

27225 Camp Plenty Rd

Canyon Country, CA 91351
Business & After Hours Phone:
661-424-1220

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privile?es:
Palmdale Regional Medica
Center, Desert Regional Medical
Center, Antelope Valley Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_
source=gmb_aut

PARVINCHIHA, AMIR P
MD

NPI: 1417262163

Internal Medicine

Affiliated Group(s): HPN - High

Desert Med Group

27141 Hidaway Ave Ste 106

Canyon Country, CA 91351

Business & After Hours Phone:

661-252-8469

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Farsi,

Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Providence Holy Cross Medical

Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

PENSANTI, HELEN MD

NPI: 1659707586

General Practice

Affiliated Group(s): Serendib
Healthways

20655 Soledad Canyon Rd Ste 25
Canyon Country, CA 91351
Business & After Hours Phone:
§818-361-5437

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

POGODIN, TIMUR R MD

NPI: 1972994853 PCP
General Practice #A133706
Affiliated Group(s): Allied Pacific
of California IPA

27141 Hidaway Ave Ste 204
Canyon Country, CA 91351
Business & After Hours Phone:
661-297-1177

Office Hours: Tue 9am-5pm; Fri
9am-5pm

Physician’s Lanﬁuage(s): German,
Russian, Spanis

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

SAMUEL DIXON FAMILY -
CANYON COUNTRY =k

NPIL: 1154402675

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Valley

Presbyterian-Preferred [PA of

California

27225 Camp Plenty Rd Ste 4

Canyon Country, CA 91351

Business & After Hours Phone:

661-424-1220

Office Hours: Mon,Wed, Thu,Fri

8am-4:30pm; Tue 10:30am-7pm;

Sat 8am-4:30pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -P, EB, IB, R, E

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SANDHA, ANITA
CATHERINE MD ¢

NPI: 1497100663

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

27141 Hidaway Ave Ste 105

Canyon Country, CA 91351

Business & After Hours Phone:

661-251-4783

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

McKenna Memorial Hospital

Board Certified:

& Accessibility: -P, EB, IB, W, R,

E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Canyon Country IN ALPHABETICAL ORDER BY CITY Carson
SHELAT, PALAK R MD WAGNER, AMY C MD AGUILERA JR, MANUEL C AGUINALDO, ESTRELLA A
NPIL: 1518463421 NPI: 1851313159 MD MD

Pediatrics Pediatrics NPI: 1114015500 NPI: 1548339278

Affiliated Group(s): Serendib Affiliated Group(s): HPN - Regal | Internal Medicine Internal Medicine

Healthways Medical Group Affiliated Group(s): Altamed

20655 Soledad Canyon Rd Ste 25
Canyon Country, CA 91351
Business & After Hours Phone:
818-361-5437

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

VASHISTHA, KRISHAN K
MD

NPI: 1629062005

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

27141 Hidaway Ave Ste 105

Canyon Country, CA 91351

Business & After Hours Phone:

661-251-4783

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Hindi,

Spanish

Staff's Language(s): English

Hospital Admitting Privileges:

Providence Holy Cross Medical

Center, Valley Presbyterian

Hospital, Henry Mayo Newhall

Memorial Hospital

Board Certified: American Board

of Pediatrics

& Accessibility: -P, EB, IB, W, R,

E

Cultural Competence: Yes
Email: Not Available
Website: Not Available

18520 Via Princessa Ste C-2
Canyon Country, CA 91387
Business & After Hours Phone:
661-723-7833

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

CARSON

ADAMS JR, JOHN D DO <+
NPI: 1801852900

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

23517 Main St Ste 108

Carson, CA 90745

Business & After Hours Phone:
310-518-6246

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Armenian, Khmer, Korean,
Spanish, Tagalog, Vietnamese
Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, College Medical Center,
Valley Presbyterian Hospital
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Affiliated Grmép(s): Exceptional
Care IPA Pasadena

Physicians

235 W Carson St

Carson, CA 90745

Business & After Hours Phone:
310-834-4233

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Torrance Memorial Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

AGUINALDO, ESTRELLA A
MD

NPI: 1548339278

Internal Medicine

Affiliated Group(s): Exceptional

Care IPA Mabuhay Medical

Group

23517 Main St Ste 101

Carson, CA 90745

Business & After Hours Phone:

310-233-2555

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Farsi,

Ilocano, Samoan, Spanish, Tagalog

Staff's Language(s): English

Hospital Admitting Privileges:

Torrance Memorial Medical

Center, Valley Presbyterian

Hospital, Memorial Hospital of

Gardena

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Primary

Health Services - Ahn

23517 Main St Ste 104

Carson, CA 90745

Business & After Hours Phone:
310-233-2555

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Farsi,
Ilocano, Samoan, Spanish, Tagalog
Staff's Language(s): English
Hospital Admitting Privileges:
Torrance Memorial Medical
Center, Valley Presbyterian
Hospital, Memorial Hospital of
Gardena

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CASABAR, JENNIFER K

MD <
NPI: 1578060588
Family Medicine
Affiliated Group(s): HPN -
Lakeside Medical Group
1000 E Dominguez St Ste 110
Carson, CA 90746
Business & After Hours Phone:
310-679-9126
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:
& Accessibility:
Cultural Competence: Not
Applicable
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carson IN ALPHABETICAL ORDER BY CITY Carson

CASABAR, JENNIFER K DEOROSAN, VERRETTA JOHNSON, VEASSA G MD MALONE, DWIGHT W MD <«
MD MD NPI: 1346308756 NPI: 1093886269

NPI: 1578060588 NPI: 1104997683 Internal Medicine Family Medicine

Family Medicine Internal Medicine Affiliated Group(s): Exceptional | Affiliated Group(s): HPN -

Affiliated Group(s): HPN - Affiliated Group(s): HPN - Regal | Care IPA Greater Los Angeles Lakeside Medical Group

Lakeside Medical Group Medical Group Healthcare 940 E Dominguez St Ste G

23251 Main St 940 E Dominguez St Ste G 520 E Carson Plaza Ct Ste 104 Carson, CA 90746

Carson, CA 90745

Business & After Hours Phone:
310-679-9126

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Spanish
Staff’s Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CASABAR, RUBEN § MD
NPI: 1104910629

General Practice

Affiliated Group(s): Community
Family Care Health Plan Inc
1000 E Dominguez St Ste 110
Carson, CA 90746

Business & After Hours Phone:
310-679-9126

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
East Los Angeles Doctors
Hospital, Adventist Health
Glendale, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Carson, CA 90746

Business & After Hours Phone:
424-329-0700

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Southwest Healthcare-Inland
Valley Hospital, Centinela
Hosgital Medical Center, Valley
Pres therian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DIEGO-MALIT, ALICE MD
NPI: 1720010119

Pediatrics

Affiliated Group(s): Cal Care IPA
Inc

23517 Main St Ste 101

Carson, CA 90745

Business & After Hours Phone:
310-549-2840

Office Hours: Mon,Wed, Thu,Fri
9am-5pm; Tue 9am-1pm
Physician’s Languageg): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Carson, CA 90746

Business & After Hours Phone:
310-965-0300

Office Hours: Mon,Wed, Thu,Fri
9am-4pm; Tue 9am-12pm
Physician’s Language(sgl: Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

LAVI, ALFRED DO

NPI: 1184739039

Family Medicine

Affiliated Group(s): Superior
Choice Medical Group Inc
23247 Main St

Carson, CA 90745

Business & After Hours Phone:
310-830-4561

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic,
Farsi, Hebrew, Spanish
Staff’s Language?s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Good Samaritan Hospital,
California Hospital Medical
Center - Los Angeles

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
424-329-0700

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admittin Privile%es:
Centinela Hospital Medica
Center, Southwest Healthcare-
Inland Valley Hospital, Valley
Presbyterian Hospital, Memorial
Hospital of Gardena

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MICHELENA, JORDAN ]

MD <«
NPI: 1396891057
General Practice
Affiliated Group(s): Angeles IPA
10000 E Dominguez St
Carson, CA 90746
Business & After Hours Phone:
310-830-4561
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carson IN ALPHABETICAL ORDER BY CITY Carson
MICHELENA, JORDAN ] PATEL, NIKUNJ M MD < PETIT, THOMAS S MD SOUTH BAY FAMILY

MD NPI: 1851553804 NPI: 1134423387 HEALTHCARE CENTER k¢
NPI: 1396891057 Family Medicine Internal Medicine NPI: 1871933945
General Practice Affiliated Group(s): HPN - Regal | Affiliated Group(s): Global Care | Federally Qualified Health Center
Affiliated Group(s): Angeles IPA | Medical Group Medical Group IPA (FQHC
10000 E Dominguez St Ste 110 1000 E Dominguez St Ste 110 2637 E Carson St Affiliated Group(s): South Bay

Carson, CA 90746

Business & After Hours Phone:
310-830-4561

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MICHELENA, JORDAN ]
MD <«

NPI: 1396891057

General Practice

Affiliated Group(s): HPN -

Lakeside Medical Group

23251 Main St

Carson, CA 90745

Business & After Hours Phone:

310-679-9126

Office Hours: Mon-Fri

8:30am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Carson, CA 90746

Business & After Hours Phone:
310-679-9126

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

PATEL, NIKUNJ M MD ¢
NPI: 1851553804

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

23251 Main St

Carson, CA 90745

Business & After Hours Phone:
310-679-9126

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified: American Board
of Family Medicine

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Carson, CA 90810

Business & After Hours Phone:
310-847-1321

Office Hours: Mon 9am-9pm;
Tue-Fri 11am-8pm

Physician’s Language(s): French,
Spanish

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SAVAGE, ARNOLD R MD <
NPI: 1407924046

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

520 E Carson Plaza Ct Ste 104
Carson, CA 90746

Business & After Hours Phone:
310-965-0300

Office Hours: Mon,Wed, Thu,Fri
9am-4pm; Tue Y9am-12pm
Physician’s Language(sgl: Spanish
Staff's Language(s): Englis
Hospital Admittin Privileﬁes:
Pacifica Hospital of the Valley
Corporation, Hollywood
Presbyterian Medical Center,
Pacifica of the Valley Corporation,
Pacifica Hosp of the Val, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Family Healthcare Center

270 E223rd St

Carson, CA 90745

Business & After Hours Phone:
310-802-6170

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TABILA, RODOLFO T MD <+

NPI: 1962538181 PCP
General Practice #A122005
Affiliated Group(s): HPN - Regal
Medical Group

21624 Figueroa St

Carson, CA 90745

Business & After Hours Phone:
310-328-9900

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Ilocano, Spanish, Tagalog
Staff's Language(s): English
Hospital Admitting Privileges:
Community Hospital of Long
Beach, College Medical Center,
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carson IN ALPHABETICAL ORDER BY CITY Cerritos
TAMHANE, SHRIKANT K CASTAIC CARIGMA, CECILIA S MD TELLEZ, EDWARD C MD
DO «» NPI: 1174719058 NPI: 1104833516
NPI: 1497868251 PCP | SAMUEL DIXON FAMILY Pediatrics Pediatrics
Family Medicine #0A7213 | HEALTH CENTERS INC VAL | Affiliated Group(s): Exceptional | Affiliated Group(s): Pih Health
Affiliated Group(s): Shrikant VERDE <3¢ Care IPA Avalon MedicaFGroup Physicians
Tamhane DO Inc NPI: 1154402675 of Whittier 16510 Bloomfield Ave
23517 Main St Ste 103 18821 Pioneer Blvd Ste D Cerritos, CA 90703

Carson, CA 90745

Business & After Hours Phone:
310-834-5388

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Korean, Marathi, Spanish
Staff's Language(s): English
Hospital Admittinig Privileges:
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

VEC - CAROLE KEEN
CARSON WELLNESS
CENTER =k

NPI: 1457924953

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

270 E 223rd St

Carson, CA 90745

Business & After Hours Phone:

310-802-6170

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%oncc.org/ tutm_

source=gmb_aut

Federally Qualified Health Center
(FQHC)y

Affiliated Group(s): Cal Care IPA
Inc

30257 San Martinez Rd

Castaic, CA 91384

Business & After Hours Phone:
661-257-4008

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CERRITOS

AL TAHAN, SEJAD DO ¢

NPI: 1871087874 PCP
Internal Medicine ~ #20A19006
Affiliated Group(s): HPN - Regal
Medical Group

13299 South St

Cerritos, CA 90703

Business & After Hours Phone:
562-865-8750

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Cerritos, CA 90701

Business & After Hours Phone:
562-403-0400

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Tagalo

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DOSHI, PINAL MD <

NPI: 1326062712

Internal Medicine

Affiliated Group(s): Pih Health
Physicians

16510 Bloomfield Ave
Cerritos, CA 90703

Business & After Hours Phone:
562-229-0902

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
562-229-0902

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

WONG, WINSTON C MD

NPI: 1932284817 PCP
Internal Medicine #A122652
Affiliated Group(s): Angeles IPA
17370 Norwalk Blvd

Cerritos, CA 90703

Business & After Hours Phone:
562-809-5674

Office Hours: Mon,Wed,Fri
8:30am-5pm; Tue, Thu
8:30am-7pm

Telehealth: Y

Physician’s Language(s):
Cantonese, Korean, Mandarin,
Spanish, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges: Los
Alamitos Medical Center, Valley
Presbyterian Hospital

Board Certified:

& Accessibility: -P, EB, IB, W, R,
E

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Chatsworth IN ALPHABETICAL ORDER BY CITY City of Industry

DING, LEI MD HCHC-CITY OF INDUSTRY sk
CHWORTH " CIOBINDUSTRY] NPIL: 1811155500 NPI: 1063835213

KOHAN, PEDRAMJMD < | BAO, WEI W MD Family Medicine Federally Qualified Health Center

NPI: 1710392840 NPI: 1437199304 Affiliated Group(s): Allied Pacific | (FQHC

Internal Medicine Internal Medicine of California IPA Affiliated Group(s): Hche-City of

Affiliated Group(s): HPN - Affiliated Group(s): Allied Pacific | 1661 Hanover Rd Ste 101 Industry

Lakeside Medical Group of California [PA City of Industry, CA 91748 1661 Hanover Rd Ste 103

10230 Canoga Ave 17595 Almahurst St Ste 202 Business & After Hours Phone: | City of Industry, CA 91748

Chatsworth, CA 91311
Business & After Hours Phone:
213-757-2299

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Southern California Hospital at
Culver City

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MKHITARIAN, ARAM DO %
NPI: 1952565301

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

22024 Lassen St Ste 100
Chatsworth, CA 91311

Business & After Hours Phone:
707-240-4040

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

City of Industry, CA 91748
Business & After Hours Phone:
626-581-4990

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1:30pm

Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Whittier Hospital Med Cn, Valley
Presbyterian Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

CHANG, YUAN-FEI FAYE MD
NPI: 1194739128

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

18575 Gale Ave Ste 128

City of Industry, CA 91748
Business & After Hours Phone:
626-912-5335

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Whittier Hospital Med Cn

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

626-581-4298

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Mandarin, Shanghai, Spanish
Staff’s Language%s): English
Hospital Admitting Privileges:
Whittier Hospital Med Cn

Board Certified:

& Accessibility: -E

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

HCHC - SAN GABRIEL =k
NPI: 1033390273

Federally Qualified Health Center
(FQHC

Affiliated Group(s): Allied Pacific
of California IPA

1661 Hanover Rd Ste 103

City of Industry, CA 91748
Business & After Hours Phone:
626-286-8700

Office Hours: Mon-Fri 9am-
5:30pm; Sat 9am-3pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

Business & After Hours Phone:
626-286-8700

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HSIEH, XAVIER ] DO

NPI: 1073713616

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

18605 Gale Ave Ste 240

City of Industry, CA 91748
Business & After Hours Phone:
626-581-1282

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s):
Mandarin, Moldavian, Taiwanese
Staff's Language(s): English
Hospital Admittin% Privile%es:
Alhambra Hospital Medica
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

City of lndustry IN ALPHABETICAL ORDER BY CITY Claremont
LIN, BYRON H MD TENG, CHIA Y MD _ JACOBY, ROBYN D DO

NPI: 1104866649 PCP | NPI: 1902839160 CLAREMON NPI: 1487623575 PCP
Internal Medicine #C51772 | Internal Medicine ARDESHANA, M MD < Family Medicine #20A7474
Affiliated Group(s): Allied Pacific | Affiliated Group(s): Allied Pacific | NPI: 1467867135 Affiliated Group(s): Prospect

of California [PA of California [PA Internal Medicine Medical Group

1661 Hanover Rd Ste 227 18575 Gale Ave Ste 235 Affiliated Group(s): HPN - 430 W Baseline Rd

City of Industry, CA 91748 City of Industry, CA 91748 Lakeside Medical Group Claremont, CA 91711

Business & After Hours Phone: Business & After Hours Phone: 995 W Foothill Blvd Business & After Hours Phone:

626-281-1961

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Mandarin, Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

SOUTHERN CALIFORNIA
MEDICAL CENTER INC =

NPI: 1255729661

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Southern

California Medical Center Inc

14550 Haynes St

City of Industry, CA 91732

Business & After Hours Phone:

818-650-6700

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

626-810-7708

Office Hours: Mon-Fri
9:30am-5:30pm

Physician’s Language(s):
Cantonese, Mandarin, Moldavian,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Gartield Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

WANG, YI MD

NPI: 1427248319

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1661 Hanover Rd Ste 201

City of Industry, CA 91748
Business & After Hours Phone:
626-965-4628

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish,
Taiwanese

Staff's Language(s): English
Hospital Admitting Privileges:
Whittier Hospital Med Cn, Valley
Presbyterian Hospital, Kindred
Hospital La Mirada

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Claremont, CA 91711

Business & After Hours Phone:
909-399-1900

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FERNANDEZ WERTZ,
BRITTANY DO

NPI: 1396273785

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

678 S Indian Hill Blvd Ste 200

Claremont, CA 91711

Business & After Hours Phone:

909-399-0101

Office Hours: Mon-Fri 9am-5pm;

Sat 9am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

909-621-3916

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: compassdermpath.com

KASEM, MARY N MD

NPI: 1982639993

Family Medicine

Affiliated Group(s): Prospect
Medical Group

430 W Baseline Rd

Claremont, CA 91711

Business & After Hours Phone:
909-621-3916

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Arabic
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: compassdermpath.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Commerce IN ALPHABETICAL ORDER BY CITY Compton
GHANNADI, SHEILA MD ROSS, NICOLE MD ASAMOAH, JULINE A MD
NPI: 1003477191 NPI: 1316301914 NPI: 1679060495
ALTAMED MEDICAL AND Pediatrics Pediatrics Pediatrics
DENTAL GROUP - Affiliated Group(s): Altamed Affiliated Group(s): Chla Medical | Affiliated Group(s): Community
COMMERCE - Health Services - Ahn Group Family Care Health Plan Inc
GOODRICH # 972 Goodrich Blvd 972 Goodrich Blvd 135 E Compton Blvd

NPI: 1770006728

Federally Qualified Health Center
(FQHC)y

Affiliated Group(s): Altamed
Health Services - Ahn

972 Goodrich Blvd

Commerce, CA 90022

Business & After Hours Phone:
888-499-9303

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FHCCGLA - COMMERCE
FAMILY MEDICAL
CENTER =k

NPIL: 1588332498

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

6001 E Washington Blvd

Commerce, CA 90040

Business & After Hours Phone:

562-928-9600

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%oncc.org/ tutm_

source=gmb_aut

Commerce, CA 90022
Business & After Hours Phone:
888-499-9303

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KIM, SARAH MD <+

NPI: 1053706135

Pediatrics

Affiliated Group(s): Chla Medical
Group

972 Goodrich Blvd

Commerce, CA 90022

Business & After Hours Phone:
888-499-9792

Office Hours: Wed 10:30am-6pm;
Sat 9am-2pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Yes

Email: Not Available

Website: chla.org/childrens-
hospital-los-angeles-medical-

group

Commerce, CA 90022

Business & After Hours Phone:
888-499-9792

Office Hours: Wed 10:30am-6pm;
Sat 9am-2pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Yes
Email: Not Available

Website: chla.org/childrens-
hospital-los-angeles-medical-

group

COMPTON

AKINGBEMI, OLUMIDE M
MD <«

NPI: 1841510385

Internal Medicine

Affiliated Group(s): HPN - Regal

Medical Group

201 N Central Ave

Compton, CA 90220

Business & After Hours Phone:

562-264-6000

Office Hours: Mon-Fri 9am-5pm;

Sat 9am-1pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Compton, CA 90220

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ASAMOAH, JULINE A MD
NPI: 1679060495

Pediatrics

Affiliated Group(s): Global Care
Medical Group IPA

135 E Compton Blvd
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 8am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s):
Staff’s Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
Compton IN ALPHABETICAL ORDER BY CITY Compton

AWARIEFE, HENRY O OD ¢
NPI: 1972624021

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Grou

508 N Long Beach Blv
Compton, CA 90221

Business & After Hours Phone:
310-637-3989

Office Hours: Mon-Fri 9am-6pm;
Sat 10am-3pm

Physician’s Language(s): Arabic,
French, Spanish

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BABALAVI, PARVIZ MD
NPI: 1689820011

General Practice

Affiliated Group(s): HPN - Regal
Medical Group

508 N Long Beach Blvd
Compton, CA 90221

Business & After Hours Phone:
310-637-3989

Office Hours: Mon-Fri 9am-6pm;
Sat 10am-3pm

Physician’s Language(s): Arabic,
Farsi

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BEBAWY, NAGY P MD

NPI: 1558434464

Family Medicine

Affiliated Group(s): Atlas
Healthcare Physicians

349 W Compton Blvd
Compton, CA 90220

Business & After Hours Phone:
424-785-5170

Office Hours: Mon-Fri 9am-6pm
Physician’s Language(s): Arabic,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BENEVOLENCE INDUSTRIES
INC - COMPTON s

NPI: 1821469263

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Angeles IPA

920 N Long Beach Blvd Ste 1

Compton, CA 90221

Business & After Hours Phone:

323-732-0100

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

BENEVOLENCE INDUSTRIES
INC - COMPTON s

NPI: 1821469263

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Atlas

Healthcare Physicians

920 N Long Beach Blvd Ste I

Compton, CA 90221

Business & After Hours Phone:

323-732-0100

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CARDENAS, EDWARD E MD
NPI: 1801327630

Family Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc

135 E Compton Blvd

Compton, CA 90220

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CARDENAS, EDWARD E MD
NPI: 1801327630

Family Medicine

Affiliated Group(s): Global Care
Medical Group IPA

135 E Compton Blvd

Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 8am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CARDENAS, EDWARD E
MD <+

NPI: 1801327630

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

2251 W Rosecrans Ave Ste 18/21

Compton, CA 90222

Business & After Hours Phone:

424-529-6755

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Compton

Compton

CARDENAS, EDWARD E
MD

NPI: 1801327630

Family Medicine

Affiliated Group(s): HPN -

Lakeside Medical Group

2251 W Rosecrans Ave Ste 18

Compton, CA 90222

Business & After Hours Phone:

424-529-6755

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CARDENAS, EDWARD E MD
NPI: 1801327630

Family Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 18-21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CARDENAS, EDWARD E MD
NPI: 1801327630

Family Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 1821
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CARDENAS, EDWARD E MD
NPI: 1801327630

Family Medicine

Affiliated Group(s): Global Care
Medical Group IPA

2251 W Rosecrans Ave Ste 21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 7am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CENTRAL NEIGHBORHOOD
HEALTH FOUNDATION =k

NPI: 1306133657

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Memorialcare

Select Health Plan

711 E Rosecrans Ave

Compton, CA 90221

Business & After Hours Phone:

310-635-5223

Office Hours: Mon-Fri

8:30am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

CHENG, SHING L MD

NPI: 1871948828

Internal Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc

135 E Compton Blvd

Compton, CA 90220

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHENG, SHING L MD <
NPI: 1871948828

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

135 E Compton Blvd
Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHENG, SHING L MD <
NPI: 1871948828

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

2251 W Rosecrans Ave Ste 18/21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Compton

Compton

CHENG, SHING L MD <
NPI: 1871948828

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

2251 W Rosecrans Ave Ste 18
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHENG, SHING L MD

NPI: 1871948828

Internal Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 18-21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHENG, SHING L MD

NPI: 1871948828

Internal Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 1821
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHENG, SHING L MD

NPI: 1871948828

Internal Medicine

Affiliated Group(s): Global Care
Medical Group IPA

2251 W Rosecrans Ave Ste 21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 7am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s):
Cantonese, Mandarin, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DE NOVO HEALTHCARE
INC sk

NPI: 1972752368

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Altamed

Health Services - Ahn

803 E Rosecrans Ave

Compton, CA 90221

Business & After Hours Phone:

310-605-4800

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff’s Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

DE NOVO HEALTHCARE
INC sk

NPI: 1972752368

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Memorialcare

Select Health Plan

803 Rosecrans Ave

Compton, CA 90221

Business & After Hours Phone:

310-605-4800

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

EAPEN, BINAY C MD <«
NPI: 1255591228

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

135 E Compton Blvd
Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Kannada,
Malagasy, Malay, Malayalam,
Maltese, Spanis

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Martin Luther King Jr
Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GUERRERO, DAVID A MD
NPI: 1023147717
Family Medicine
Affiliated Group(s): Angeles IPA
2210 E Compton Blvd
Compton, CA 90221
Business & After Hours Phone:
310-635-1852
Office Hours: Mon-Thu 9am-
§[Pm; Fri 9am-12pm

elehealth: Y
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Memorial Hospital of Gardena
Board Certified:
& Accessibility:
Cultural Competence: Yes
Email: Not Available
Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Compton
HIBLER, ANITA W MD HORANI, RAMI MD <« JOHNSON-CHAVIS, TONI MD | KAR, ABHIPSA MD

NPI: 1306062476 NPIL: 1225340227 NPI: 1083728190 NPIL: 1275030397

General Practice Internal Medicine Pediatrics Family Medicine

Affiliated Group(s): Global Care | Affiliated Group(s): HPN - Regal | Affiliated Group(s): Ahn - Affiliated Group(s): Global Care
Medical Group IPA Medical Group Omnicare Medical Group Medical Group IPA

508 N Long Beach Blvd 135 E Compton Blvd 403 S Long Beach Blvd Ste B 135 E Compton Blvd

Compton, CA 90221

Business & After Hours Phone:
310-637-3989

Office Hours: Mon 9am-5pm;
Tue-Fri 9am-6pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admittin Privile%es:
Centinela Hospital Medica
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

HOLSTEIN III, LESTER § MD
NPI: 1720088792

Obstetrics & Gynecology
Affiliated Group(s): Orbria
Medical Clinic of Los Angeles
2817 N Wilmington Ave
Compton, CA 90222

Business & After Hours Phone:
562-902-2273

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HOSSAIN, SYED M MD <
NPI: 1083787907

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

1410 W Alondra Blvd Ste B
Compton, CA 90220

Business & After Hours Phone:
310-933-8755

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanl_gluage(s): Bengali,
Faroese, Farsi, Hindi, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Compton, CA 90221

Business & After Hours Phone:
323-774-6551

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

JONES, NAVELLE E MD

NPI: 1184769358

Pediatrics

Affiliated Group(s): Ahn -
Omnicare Medical Group

403 S Long Beach Blvd Ste B
Compton, CA 90221

Business & After Hours Phone:
323-774-6551

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 8am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KAR, ABHIPSA MD ¢

NPI: 1275030397

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

2251 W Rosecrans Ave Ste 18/21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Compton
KAR, ABHIPSA MD <+ KYAZZE, FRED B MD MARSH, ALVA A MD MARTINEZ, LESLY V MD ¢
NPI: 1275030397 NPI: 1033110861 NPI: 1619036621 NPI: 1629509260

Family Medicine Family Medicine Internal Medicine Family Medicine

Affiliated Group(s): HPN - Affiliated Groulp(s): Superior Affiliated Group(s): Global Care | Affiliated Group(s): HPN - Regal
Lakeside Medical Group Choice Medical Group Inc Medical Group IPA Medical Group

2251 W Rosecrans Ave Ste 18 1410 W Alondra Blv 1112 N Santa Fe Ave 201 N Central Ave

Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KAR, ABHIPSA MD

NPI: 1275030397

Family Medicine

Affiliated Group(s): Global Care
Medical Group IPA

2251 W Rosecrans Ave Ste 21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 7am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Compton, CA 90220

Business & After Hours Phone:
310-637-3680

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Southwest Healthcare-Inland
Valley Hospital, Memorial
Hospital of Gardena

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

KYAZZE, FRED B MD

NPI: 1033110861

Family Medicine

Affiliated Group(s): Superior
Choice Medical Group Inc
1410 W Alondra Blvd Ste C
Compton, CA 90220

Business & After Hours Phone:
949-387-1314

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Southwest Healthcare-Inland
Valley Hospital, Memorial
Hospital of Gardena

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Compton, CA 90221

Business & After Hours Phone:
310-638-1100

Office Hours: Mon-Tue 9am-5pm;
Fri 9am-5pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

MARSH, ALVA A MD <
NPI: 1619036621

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

15715 § Atlantic Ave FI 2
Compton, CA 90221

Business & After Hours Phone:
323-541-1411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility: -R

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Compton, CA 90220

Business & After Hours Phone:
562-264-6000

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MATEMOT]JA, DANIEL L MD
NPI: 1821002759 PCP
General Practice #A122013
Affiliated Group(s): Memorialcare
Select Health Plan

711 E Rosecrans Ave

Compton, CA 90221

Business & After Hours Phone:
310-635-5223

Office Hours: Mon-Fri
8:30am-5pm

Telehealth: Y

Physician’s Language(s): Russian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Compton
MATEMOTJA, DANIEL L MD | MEEHAN, PATRICK MD < MEEHAN, PATRICK MD <+ NGUYEN, SABINE DO <

NPI: 1821002759 PCP | NPI: 1992851471 NPI: 1992851471 NPI: 1831515659

General Practice #A122013 | Family Medicine Family Medicine Internal Medicine

Affiliated Group(s): Exceptional | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal | Affiliated Group(s): HPN - Regal
Care IPA Mid City Medical Group | Medical Group Medical Group Medical Group

711 East Rosecrans Avenue
Compton, CA 90221

Business & After Hours Phone:
310-635-5223

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Russian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges: St
Francis Medical Center-Lynwood
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

MEEHAN, PATRICK MD <+
NPI: 1992851471

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

135 E Compton Blvd

Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Martin Luther King Jr Harbor
Hospital, San Mateo Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

2251 W Rosecrans Ave Ste 18/21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Martin Luther King Jr Harbor
Hospital, San Mateo Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MEEHAN, PATRICK MD <+
NPI: 1992851471

Family Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

2251 W Rosecrans Ave Ste 18
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Martin Luther King Jr Harbor
Hospital, San Mateo Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

2251 W Rosecrans Ave Ste 21
Compton, CA 90222

Business & After Hours Phone:
657-247-3803

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Martin Luther King Jr Harbor
Hospital, San Mateo Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

NEELY, KRYSTAL M MD
NPI: 1588704365

Pediatrics

Affiliated Group(s): Memorialcare
Select Health Plan

403 S Long Beach Blvd Ste B
Compton, CA 90221

Business & After Hours Phone:
323-774-6551

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

135 E Compton Blvd

Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

NGUYEN, SABINE DO

NPI: 1831515659

Internal Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 18-21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Compton
NGUYEN, SABINE DO ONYEADOR, EJIKE C MD PALLAS, ROBERT § MD « ROADS COMMUNITY CARE
NPI: 1831515659 NPI: 1497821516 NPI: 1447389085 CLINICS ¢

Internal Medicine Pediatrics General Practice NPI: 1508278359

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 1821
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

NGUYEN, SABINE DO

NPI: 1831515659

Internal Medicine

Affiliated Group(s): Global Care
Medical Group IPA

2251 W Rosecrans Ave Ste 22
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Affiliated Group(s): Noble
Community Medical Associates of
Mid-Orange County

555 W Compton Blvd Ste 205
Compton, CA 90220

Business & After Hours Phone:
310-223-0684

Office Hours: Mon-Tue 8am-5pm;
Wed 10am-5pm; Thu 8am-5pm
Tﬁlehealth: Y S 1eb
Physician’s Language(s): Igbo,
SpZnish, Z- Igb%) B
Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility: -P, EB, W, E
Cultural Competence: Yes
Email: Not Available

Website: Not Available

PALACIOS, YELENNIA MD ¢
NPI: 1285088013

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

201 N Central Ave

Compton, CA 90220

Business & After Hours Phone:
562-264-6000

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s): Arabic,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Affiliated Group(s): HPN - Regal
Medical Group

508 N Long Beach Blvd
Compton, CA 90221

Business & After Hours Phone:
310-637-3989

Office Hours: Mon-Fri 9am-6pm;
Sat 10am-3pm

Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

ROADS COMMUNITY CARE
CLINICS =k

NPI: 1508278359

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Los Angeles

Medical Center IPA (Lamc)

121 § Long Beach

Compton, CA 90221

Business & After Hours Phone:

310-627-5850

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Federally Qualified Health Center
(FQHC

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

121 § Long Beach Blvd
Compton, CA 90221

Business & After Hours Phone:
310-627-5850

Office Hours: Mon-Fri 8:30am-
6£m; Sat 9am-3pm

Physician’s Language(s):
Staff’s Language(s): Armenian,
English, Hindr

Hospital Admitting Privileges:
Board Certified:

& Accessibility: -EB, IB, R, S
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ROMERO LOPEZ, ADAN DE
JESUS MD

NPI: 1033520002

Family Medicine

Affiliated Group(s): Community

Family Care Health Plan Inc

135 E Compton Blvd

Compton, CA 90220

Business & After Hours Phone:

424-296-3800

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Martin Luther King Jr

Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Compton

ROMERO LOPEZ, ADAN DE | ROMERO LOPEZ, ADAN DE | ROMERO LOPEZ, ADAN DE | SHAHEEN, RUBINA MD <
JESUS MD < JESUS MD JESUS MD NPI: 1215100490

NPI: 1033520002 NPI: 1033520002 NPI: 1033520002 Family Medicine

Family Medicine Family Medicine Family Medicine Affiliated Group(s): HPN -

Affiliated Group(s): HPN - Regal | Affiliated Group(s): Global Care | Affiliated Group(s): Community | Lakeside Medical Grou

Medical Group Medical Group IPA Family Care Health Plan Inc 508 N Long Beach Blv

135 E Compton Blvd 2251 W Rosecrans Ave Ste 18 2551 W Rosecrans Ave Ste 21 Compton, CA 90221

Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Martin Luther King Jr
Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ROMERO LOPEZ, ADAN DE
JESUS MD <

NPI: 1033520002

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

2251 W Rosecrans Ave Ste 18/21

Compton, CA 90222

Business & After Hours Phone:

424-529-6755

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Martin Luther King Jr

Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Martin Luther King Jr
Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ROMERO LOPEZ, ADAN DE
JESUS MD <

NPI: 1033520002

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

2251 W Rosecrans Ave Ste 21

Compton, CA 90222

Business & After Hours Phone:

657-247-3803

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): English,

Spanish

Hospital Admitting Privileges:

Martin Luther King Jr

Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Martin Luther King Jr
Community Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SEYMOUR, TYISHA LYNN
MD

NPI: 1568775682

Pediatrics

Affiliated Group(s): Community

Family Care Health Plan Inc

3831 Zlughes Ave Ste504

Compton, CA 90222

Business & After Hours Phone:

310-204-4111

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Business & After Hours Phone:
310-637-3989

Office Hours: Mon-Fri 9am-6pm;
Sat 10am-3pm

Physician’s Language(s): Farsi,
Hindi, Punjabi, Spanish, Urdu
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

SHARP, LINDA E MD <+
NPI: 1366634727

Internal Medicine

Affiliated Group(s): HPN -
Lakeside Medical Group

135 E Compton Blvd

Compton, CA 90222

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Compton
SHARP, LINDA E MD < SJCH - DOMINGUEZ HIGH ST ANTHONY MEDICAL WONG, SAMANTHA MD

NPI: 1366634727 SCHOOL - SAN JOSE AVE sk | CENTERS - COMPTON <% | NPI: 1033614482

Internal Medicine NPI: 1801028303 NPI: 1699433722 Family Medicine

Affiliated Group(s): HPN - Federally Qualified Health Center | Federally Qualified Health Center | Affiliated Group(s): Community
Lakeside Medical Group (FQHC (FQHC Family Care Health Plan Inc

2251 W Rosecrans Ave Ste 18
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

§JCH - COMPTON CLINIC -
WILMINGTON AVE =k

NPIL: 1932249596

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

2115 N Wilmington Ave

Compton, CA 90222

Business & After Hours Phone:

310-603-1332

Office Hours: Mon-Fri

8:30am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmingtoncc.org/?utm_

source=gmb_aut

Affiliated Group(s): Healthcare La
[PA

15301 S San Jose Ave

Compton, CA 90221

Business & After Hours Phone:
323-541-1411

Office Hours: Mon-Wed 8:30am-
5pm; Thu 11am-7:30pm; Sat
7am-3:30pm

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, R

Cultural Competence: Not
Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_
source=gmb_aut

SJCH - EAST COMPTON
COMMUNITY HEALTH
CENTER - ATLANTIC
AVE s

NPI: 1043542111

Federally Qualified Health Center

(FQHC/

Affiliated Group(s): Healthcare La

[PA

15715 § Atlantic Ave FI 2

Compton, CA 90221

Business & After Hours Phone:

323-541-1411

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -R

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_

source=gmb_aut

Affiliated Group(s): HPN -
Lakeside Medical Group

1145 E Compton Blvd
Compton, CA 90221

Business & After Hours Phone:
310-637-5555

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

VU, HOANG CHUONG N MD
NPI: 1922135086

Family Medicine

Affiliated Group(s): Global Care
Medical Group IPA

201 N Central Ave

Compton, CA 90220

Business & After Hours Phone:
310-635-7123

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s): Arabic,
French, Mandarin, Spanish,
Tagalog, Vietnamese

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

135 E Compton Blvd
Compton, CA 90220

Business & After Hours Phone:
424-296-3800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Japanese, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

WONG, SAMANTHA MD
NPI: 1033614482

Family Medicine

Affiliated Group(s): Global Care
Medical Group IPA

135 E Compton Blvd
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon 8am-7pm;
Tue-Fri 8am-5pm

Physician’s Language(s):
Cantonese, Japanese, Spanish
Staff's Language(s): English,
Spanish

Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Compton IN ALPHABETICAL ORDER BY CITY Covina
WONG, SAMANTHA MD < WONG, SAMANTHA MD BANG, MICHAEL C MD <
NPI: 1033614482 NPI: 1033614482 NPI: 1366571309

Family Medicine Family Medicine AGUILERA JR, MANUEL C General Practice

Affiliated Group(s): HPN - Affiliated Group(s): Community | MD % Affiliated Group(s): HPN -
Lakeside Medical Group Family Care Health Plan Inc NPI: 1114015500 Lakeside Medical Group

2251 W Rosecrans Ave Ste 18 2251 W Rosecrans Ave Ste 1821 Intemal Medicine 1433 N Hollenbeck Ave Ste 200
Compton, CA 90222 Compton, CA 90222 Affiliated Group(s): HPN - Regal | Covina, CA 91722

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Japanese, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

WONG, SAMANTHA MD
NPI: 1033614482

Family Medicine

Affiliated Group(s): Community
Family Care Health Plan Inc
2251 W Rosecrans Ave Ste 18-21
Compton, CA 90222

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Japanese, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
424-529-6755

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Japanese, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

YADAYV, BIPLAV MD <+
NPI: 1508887852

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

201 N Central Ave

Compton, CA 90220

Business & After Hours Phone:
562-264-6000

Office Hours: Mon-Fri 9am-5pm;
Sat 9am-1pm

Physician’s Language(s): Hindi,
Nepali

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Medical Grou

235 E Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-915-4700

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Torrance Memorial Medical
Center

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BANG, MICHAEL C MD <
NPI: 1366571309

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

1433 N Hollenbeck Ave Ste 101
Covina, CA 91722

Business & After Hours Phone:
626-331-2209

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Korean
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-331-2209

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Korean
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

BETTS, RANDOLPH ] MD <+
NPI: 1932113685

General Practice

Affiliated Group(s): HPN -
Lakeside Medical Group

174 W Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-331-7369

Office Hours: Mon-Thu 8:30am-
5:30pm; Fri 8:30am-1pm
Physician’s Languager): [talian,
Spanish, Tagalog

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Covina IN ALPHABETICAL ORDER BY CITY Covina
CHARI, KAMINI § MD < DAGHER, NADIM K MD <« DHAND, SADHNA MD <« GIDOWSKI, ROSA M MD

NPI: 1265489280 NPI: 1053531467 PCP | NPI: 1033394531 NPI: 1689742702

Internal Medicine Internal Medicine #A98565 | General Practice Pediatrics

Affiliated Group(s): Altamed Affiliated Group(s): HPN - Affiliated Group(s): HPN - Affiliated Group(s): Valley

Health Services - Ahn Lakeside Medical Group Lakeside Medical Group Presbyterian-Preferred IPA of
315N 3rd Ave Ste 100 376 W Badillo St 1161 E Covina Blvd California

Covina, CA 91723 Covina, CA 91723 Covina, CA 91724 368 Badillo St

Business & After Hours Phone: Business & After Hours Phone: Business & After Hours Phone: Covina, CA 91723

626-915-7674 626-332-1175 626-966-1632 Business & After Hours Phone:

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish, Tamil

Staff's Language(s): English
Hospital Admitting Privileges:
Emanate Health Inter Community
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

CHARI, KAMINI S MD <«
NPI: 1265489280

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

315N 3rd Ave Ste 301

Covina, CA 91723

Business & After Hours Phone:
626-967-4469

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish, Tamil

Staff's Language(s): English
Hospital Admitting Privileges:
Emanate Health Inter Community
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Arabic,
Armenian, French, Spanish
Staff's Language(s): English
Hospital Admitting Privileges:
Emanate Health Queen of the
Valley Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

DESAI PRITI N MD <
NPI: 1932235587

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

315N 3rd Ave Ste 205

Covina, CA 91723

Business & After Hours Phone:
626-332-4543

Office Hours: Mon,Wed,Fri
9:30am-5pm; Tue, Thu
9:30am-2pm

Physician’s Language(s): Gujarati,
Hindi, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁuage(s): Hindi,
Punjabi, Spanis

Staff’s Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Yes
Email: Not Available

Website: Not Available

EVCHC - COVINA HEALTH
CENTER - COLLEGE ST =k

NPI: 1285046847

Federally Qualified Health Center

(FQHC

Affiliated Group(s): Healthcare La

[PA

276 W College St

Covina, CA 91723

Business & After Hours Phone:

626-919-4333

Office Hours: Mon-Thu 8am-

8£m; Fri 8am-4pm; Sat 8am-4pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: wilmin%‘foncc.org/ tutm_

source=gmb_aut

626-915-5161

Office Hours: Mon-Fri 9am-5pm
Telehealth: Y

Physician’s Language(s): Spanish
Staff’s Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GIDOWSKI, ROSA M MD
NPI: 1689742702

Pediatrics

Affiliated Group(s): Superior
Choice Medical Group Inc

368 W Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-915-5161

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Covina IN ALPHABETICAL ORDER BY CITY Covina

GIN, JEFFREY KIM-WAYNE HA, THOMAS T MD HASHEM, HANI H MD JAVAHERIAN, VAHID DO
MD NPI: 1568447860 NPI: 1033179379 NPI: 1609836972

NPI: 1225140759 Internal Medicine Internal Medicine Internal Medicine

Family Medicine Affiliated Group(s): Valley Affiliated Group(s): Optum Care | Affiliated Group(s): HPN - Regal

Affiliated Group(s): HPN - Presbyterian-Preferred [PA of Network - Intercommunity Medical Group

Lakeside Medical Group California 546 W Badillo St Ste D 315N 3rd Ave Ste 207

218 W Badillo St 530 W Badillo St Ste E Covina, CA 91722 Covina, CA 91723

Covina, CA 91723 Covina, CA 91722 Business & After Hours Phone: Business & After Hours Phone:

Business & After Hours Phone: Business & After Hours Phone: 626-331-2222 626-332-6151

626-332-6234 626-858-5370 Office Hours: Mon-Fri 8am-5pm | Office Hours: Mon-Fri 8am-5pm

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

HA, THOMAS T MD

NPI: 1568447860

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

500 W Badillo St

Covina, CA 91722

Business & After Hours Phone:
626-458-2020

Office Hours: Mon,Thu 9am-5pm;
Tue-Wed 9am-12pm; Fri
9am-12pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presll\)/zrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Office Hours: Mon, Tue, Thu,Fri
9am-5pm; Sat 9am-12pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presl\bqrterian Hospital,
Greater El Monte Hospital,
Emanate Health Queen of the
Valley Hospital

Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

HANIF, NOAMAN MD <
NPI: 1326368572

Family Medicine

Affiliated Group(s): HPN - Regal
Medical Group

1433 N Hollenbeck Ave

Covina, CA 91722

Business & After Hours Phone:
626-331-2209

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Physician’s Language(s): Arabic
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

JANDIAL, RAJNISH MD

NPI: 1639102346

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

315N 3rd Ave Ste 100

Covina, CA 91723

Business & After Hours Phone:
626-915-7674

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

Physician’s Language(s): Farsi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

KHEDIA, SANJAY N MD <+
NPI: 1326063801

Internal Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1161 E Covina Blvd

Covina, CA 91724

Business & After Hours Phone:
626-966-1632

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Spanish, Ukrainian, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Pomona Valley Hospital Medical
Center, Foothill Presbyterian
Hospital, Valley Presbyterian
Hospital, Casa Colina Hospital
and Centers for Healthcare,
Emanate Health Inter Community
Hospital

Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Covina IN ALPHABETICAL ORDER BY CITY Covina
KHEDIA, SANJAY N MD KULSHRESTHA, AARTI MD MAI VIET Q MD < MANUEL, CATHERINE ROSE
NPI: 1326063801 NPIL: 1447277413 NPI: 1528042090 E MD <

Internal Medicine Pediatrics Pediatrics NPI: 1649304692

Affiliated Group(s): Altamed Affiliated Group(s): Valley Affiliated Group(s): Valley Pediatrics

Health Services - Ahn Presbyterian-Preferred [PA of Presbyterian-Preferred [PA of Affiliated Group(s): HPN -

211 W Badillo St California California Lakeside Medical Group

Covina, CA 91723 203 W Badillo St 500 W Badillo St 203 W Badillo St

Business & After Hours Phone: Covina, CA 91723 Covina, CA 91722 Covina, CA 91723

626-915-7674

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Spanish, Ukrainian, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Pomona Valley Hospital Medical
Center, Foothill Presbyterian
Hospital, Valley Presbyterian
Hospital, Casa Colina Hospital
and Centers for Healthcare,
Emanate Health Inter Community
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

KHEDIA, SANJAY N MD
NPI: 1326063801

Internal Medicine

Affiliated Group(s): Altamed
Health Services - Ahn

315N 3rd Ave Ste 100

Covina, CA 91723

Business & After Hours Phone:
626-915-7674

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hindi, Spanish, Ukrainian, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Pomona Valley Hospital Medical
Center, Foothill Presbyterian
Hospital, Valley Presbyterian
Hospital, Casa Colina Hospital
and Centers for Healthcare,
Emanate Health Inter Community
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-732-8350

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s): Hindi,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Long Beach Memorial Medical
Center, Valley Presbyterian
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MAI VIET Q MD <«

NPI: 1528042090

Pediatrics

Affiliated Group(s): HPN - Regal
Medical Group

203 W Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-732-8350

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-858-5370

Office Hours: Mon,Thu 9am-5pm;
Tue-Wed 9am-12pm; Fri
9am-12pm

Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

MAIL VIET Q MD

NPI: 1528042090

Pediatrics

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

530 W Badillo St Ste E

Covina, CA 91722

Business & After Hours Phone:
626-858-5370

Office Hours: Mon,Tue, Thu,Fri
9am-5pm; Sat 9am-12pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-460-6320

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MAWAHEB, KHALED A MD
NPI: 1356492888

Family Medicine

Affiliated Group(s): Allied Pacific
of California IPA

1433 N Hollenbeck Ave Ste 200
Covina, CA 91722

Business & After Hours Phone:
626-331-2209

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Arabic
Staff's Language(s): English
Hospital Admitting Privileges:
Valley Presbyterian Hospital
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: omniwellnessclinic.com

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Covina IN ALPHABETICAL ORDER BY CITY Covina
MOHAN DIALYSIS CENTER PATEL, NEHAL G MD < PATEL, VIJAY V MD < QAWI, JALEEL MD

OF COVINA INC NPI: 1174694079 PCP | NPI: 1538250980 NPI: 1144301532
NPI: 1841201738 Family Medicine #A75898 | Internal Medicine Internal Medicine
Clinic/Center Affiliated Group(s): HPN - Affiliated Group(s): HPN - Regal | Affiliated Group(s): Optum Care
Affiliated Group(s): HPN - Regal | Lakeside Medical Group Medical Group Network - Huntington Memorial
Medical Group 20540 E Arrow Hwy Ste A 315 N 3rd Ave Ste 207 315 N 3rd Ave Ste 303A
158 W College St Covina, CA 91724 Covina, CA 91723 Covina, CA 91723
Covina, CA 91723 Business & After Hours Phone: Business & After Hours Phone: Business & After Hours Phone:
Business & After Hours Phone: 626-513-7497 626-332-6151 626-859-2249

626-859-2522

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MURADYAN, HEGHINE H
MD <«

NPI: 1235795436

Family Medicine

Affiliated Group(s): HPN - Regal

Medical Group

315N 3rd Ave Ste 303A

Covina, CA 91723

Business & After Hours Phone:

626-859-2249

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified: American Board

of Family Medicine

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

PATEL, VIJAY V MD <+
NPI: 1538250980

Internal Medicine

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

315N 3rd Ave Ste 102

Covina, CA 91723

Business & After Hours Phone:
626-967-4469

Office Hours: Wed 10am-5pm
Physician’s Language(s): Gujarati,
Hindi, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital, Greater El Monte
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Gujarati,
Hind, Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Methodist Hoslpital of Southern
California, Valley Presbyterian
Hospital, Greater El Monte
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

PLEITEZ, NURIA F MD <+
NPI: 1942361332

General Practice

Affiliated Group(s): HPN - Regal
Medical Group

430 W Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-859-2851

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Emanate Health Inter Community
Hospital, Queen of the Valley
Hospital

Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not Available

RAO, SHOBA MD <

NPI: 1336301258

Pediatrics

Affiliated Group(s): HPN -
Lakeside Medical Group

203 E Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-460-6320

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Covina IN ALPHABETICAL ORDER BY CITY Covina
RAO, SHOBA MD < SELVAKKUMARAN, SHAHABUDDIN, HALIMA T | SIPLON, CHRISTOPHER ]
NPI: 1336301258 GAYATHRI MD MD < MD

Pediatrics NPI: 1730472739 NPI: 1780760645 NPI: 1124415468 PCP
Affiliated Group(s): HPN - Pediatrics Pediatrics Pediatrics #A 144962
Lakeside Medical Group Affiliated Group(s): Allied Pacific | Affiliated Group(s): HPN - Regal | Affiliated Group(s): Valley

203 W Badillo St of California IPA Medical Group Presbyterian-Preferred IPA of
Covina, CA 91723 1433 N Hollenbeck Ave Ste 200 203 W Badillo St California

Business & After Hours Phone: Covina, CA 91722 Covina, CA 91723 147 W College St

626-460-6320 Business & After Hours Phone: Business & After Hours Phone: Covina, CA 91723

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SELVAKKUMARAN,
GAYATHRI MD <«

NPI: 1730472739

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

1433 N Hollenbeck Ave Ste 104

Covina, CA 91722

Business & After Hours Phone:

626-914-0017

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s): Spanish,

Tamil

Staff's Language(s): English

Hospital AdmittinF Privileges:

Memorial Hospital of Gardena

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

626-331-2209

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Spanish,
Tamil

Staff's Language(s): English
Hospital AdmittinF Privileges:
Memorial Hospital of Gardena
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: omniwellnessclinic.com

SHAHABUDDIN, HALIMA T
MD <«

NPI: 1780760645

Pediatrics

Affiliated Group(s): HPN -

Lakeside Medical Group

203 E Badillo St

Covina, CA 91723

Business & After Hours Phone:

626-460-6320

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Urdu

Staff's Language(s): English

Hospital Admitting Privileges:

Arrowhead Regional Medical

Center

Board Certified: American Board

of Pediatrics

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

626-732-8350

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Arrowhead Regional Medical
Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

SIDDIQUI, ANAM MD <+

NPI: 1568999100 PCP
Pediatrics #A170296
Affiliated Group(s): HPN -
Lakeside Medical Group

203 W Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-460-6320

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Hindi,
Spanish, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
626-332-2860

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

SIPLON, CHRISTOPHER ]

MD
NPI: 1124415468 PCP
Pediatrics #A 144962

Affiliated Group(s): Valley
Presbyterian-Preferred [PA of
California

203 W Badillo St

Covina, CA 91723

Business & After Hours Phone:
626-732-8350

Office Hours: Mon-Fri 8am-5pm
Telehealth: Y

Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.

& Refer to pages VI and VII for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.

GAC: Gendering Affirming Care



PriIMARY CARE PHysICIANS MEDIcAL OFrices Los ANGELES COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Covina IN ALPHABETICAL ORDER BY CITY Covina
SYMACO, EUGENE E MD TULPULE, RADHIKA MD « | WILLIS, ADELAIDE B MD < | WOO-MING, MICHAEL A

NPI: 1578097549 NPI: 1801829437 NPI: 1073561346 MD

Internal Medicine Internal Medicine Family Medicine NPI: 1558623371

Affiliated Group(s): Cal Care IPA | Affiliated Group(s): HPN - Affiliated Group(s): HPN - Family Medicine

Inc Lakeside Medical Group Lakeside Medical Group Affiliated Group(s): Valley

1433 N Hollenbeck Ave Ste 200 | 315 N 3rd Ave Ste 100 1433 N Hollenbeck Ave Ste 101 | Presbyterian-Preferred IPA of
Covina, CA 91722 Covina, CA 91723 Covina, CA 91722 California

Business & After Hours Phone: Business & After Hours Phone: Business & After Hours Phone: 380 W Badillo St

626-331-2209 626-915-7674 626-331-2209 Covina, CA 91723

Office Hours: Mon-Fri
8:30am-5pm

Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

TULPULE, RADHIKA MD <
NPI: 1801829437

Internal Medicine

Affiliated Group(s): HPN - Regal
Medical Group

110 N 4th Ave

Covina, CA 91723

Business & After Hours Phone:
626-859-6400

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Hindi,
Spanish, Tamil, Telugu, Urdu
Staff's Language(s): English
Hospital Admitting Privileges:
Foothill Presbyterian Hospital,
Valley Presbyterian Hospital
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Yes
Email: Not Available

Website: Not A