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Molina gives you extra benefits
for extra peace of mind.

Use this booklet to find the best
benefits for you and your family.

For easy access to information about
your benefits, medications, service
plans, appointment reminders and
more, get the MyMolina® mobile app
from the app store.

Healthy Rewards: Your rewards, your way!

Healthy Rewards now offers more benefits to give you the
freedom to use your rewards to meet your needs.

Healthy Rewards are dollars you earn by taking care of your
health. Complete your first healthy behavior and your award

will be added to a debit card that's mailed directly to your

home. Let us know each time you complete a qualifying visit or
screening, and a new reward will be added to your card. Your card
is reloadable — don't throw it away! Select how you would like to
use your rewards at the time you claim them: Whole Care, Gas
Pay-at-Pump, or Fitness.

Whole Care Benefit

Use them to pay for:

«  Monthly expenses (rent; utilities such as gas, electric, water/
sewer, trash; and internet/phone service)

« Pest control services

«  Non-medical transportation

+  Gas pay-at-pump (cannot be used inside convenience
stores)

« Fitness items such as gym memberships, fitness equipment,
bikes, helmets, sport equipment, club memberships such as
Boys & Girls Club, etc.

« Groceries, over the counter (OTC) healthcare items, personal
care items, household essentials, and pet supplies
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Your gift cards can be used to buy items at:
«  Walmart (in-store or online)

« Hy-Vee

- CVS

+  Walgreens (in-store or online)

«  Dollar Generdl

«  Sam’s Club (in-store or online)

« Participating community pharmacies

Download the Healthy Benefits+ mobile app or visit
HealthyBenefitsPlus.com/MolinaHealthyRewards to learn more.

Earn rewards for taking care of yourself!

Reward Activity completed Who can earn

Yearly routine

$25 once a year physical exam

Ages 18+ years

S10 once per flu

Receive flu vaccine  Ages 6+ months
season

Submit yearly Health
Risk Assessment

$25 once a year through the member  All Ages
portal or call Member

Services
530 enee per el Colon Qoncer Ages 45-75
Screening years
Routine cervical
: Women, ages
S50 once a year cancer screening 21-b64 vears
(PAP test) v
Women, ages
S50 once a year Mammogram 4Ot years
Routine chlamydia Women, ages
525 once a year screening 16-24 years
SOl eich N Birth to 30
visit (maximum of  Well-child visit
- months old
8 visits)
$25 once a year Well-child visit Ages 3-17 years
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Reward Activity completed

All required
immunizations on or
before the child’'s 2nd
birthday

HPV vaccines
received on or before
13th birthday

S100 one time

S25 after each
HPV vaccine

Yearly Glucose
and Cholesterol
Screenings

S25 per test once
a year

S50 once a year Diabetic eye exam

Alc test, up to 4

$25 per Alc test times each year

Diabetic kidney lab

S25 once a year toste

How to get your rewards

Who can earn

15-24 months

Ages 9-12 years

Ages 1 -1/
years prescribed
certain
behavioral/
mental health
medications
Ages 18+ and
diagnosed with
diabetes

Ages 18+ and
diagnosed with
diabetes

Ages 18+ and
diagnosed with
diabetes

After you complete a qualifying visit or screening, there are three

(3) easy ways to get your rewards:

—

My Molina® mobile app

Online at MyMolina.com or using the

Call Member services at (844) 236-0894

(TTY:711)

@ Contact your care manager
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Healthy Rewards cards will arrive in the mail within 30 business
days. Additional rewards will be added to the card within 15
business days of claiming your reward. Your card is reloadable —
don't throw it away!

Rewards completed in 2026 must be claimed by March 31, 2027,
to be eligible to receive the reward. If rewards are completed in
the previous year and claimed in the current year, the date of
service will indicate the reward amount issued to the member.

Extra benefits for extra peace of mind

Care management

We have a team of helpful nurses and social workers ready to
support you. To see if you qualify, call Member Services at (844)
236-0894 (TTY:711).

Cell phone and service

If you meet the federal Lifeline program standards, you can get
a no-cost Android® smartphone with unlimited talk, text, 4.5 GB
of data-free calling to Mexico, Canada, China, South Korea and
Vietnam. Wireless service provided by TruConnect. Sign up at
Truconnect.com/Molina/IA or call (844) 700-0795 (TTY: 711) to
apply over the phone.

80894 (TTY: 711}
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OTC Nations

Get up to $30 to spend every three months on commonly used
over-the-counter items not covered by the Medicaid pharmacy
plan — at no cost! Order supplies online with no-cost two-day
shipping. Sign up at MolinalA.NationsBenefits.com or call

(877) 391-6245.

YMCA® membership

No-cost 12-month YMCA membership for all eligible
Molina members. Members must have completed an
annual physical (ages 18+ years) or well-child visit ~ the
(ages O-17years) during the previous 12 months.

&
&N

Transportation

If you're at least 16 years old and need help getting food or
finding work, Molina provides four monthly one-way rides to
food banks, grocery stores, farmers markets, Women, Infants,
and Children (WIC) appointments, job training/interviews and
much morel To use this benefit, call MTM at (866) 849-2062 at
least two days (48 hours) before you need a ride. You may also
download their app, visit https://www.mtm-inc.net.

Meals after high-risk hospitalization

If you've recently been released from the hospital with high-risk
conditions, we want to help you take care of yourself. You could
get two (2) meals per day delivered to your home for up to 14
days at no cost. Care management can help you get set up with
this program.

Pet care during hospitalization

Costs for housing your pets during a hospitalization may be
covered, up to $S500 every calendar year.

Want to quit smoking?

If you are at least 18 years old or

pregnant at any age, call Member {“} QUITLINE IOW/
Services at (844) 236-0894 lowa HHS

(TTY:711) to connect with Quitline.
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Quitline will provide eight weeks of nicotine replacement therapy
(NRT) for qualified members. They will also provide up to nine (9)
telephone coaching sessions with a tobacco cessation coach.

Members who complete the program will earn a $60 reward!

Need help losing weight?

Members who are at least 18 years old

can get a no-cost WeightWatchers®
membership with a care manager referral. /
To learn more and connect to a care WeightWatchers

manager, call Member Services.

High School Equivalency Diploma (HSED)

Get a voucher to take the High School Equivalency Diploma test
at no cost to you. Pass and get $25 in Healthy Rewards!

In-patient hospital follow-up

Did you visit a PCP or behavioral health provider within seven (7)
days of being released from an in-patient stay at the hospital?
You may receive a $50 reward.

Benefits for pregnant and postpartum members

Baby shower

If you are pregnant or have had a new baby in the last six (6)
months, you're invited to a Molina baby shower! Attend and earn
a $100 reward for each pregnancy. Use it to pay for eligible baby
items (diapers, wipes, formula, car seats, car seat bases, strollers,
travel systems (stroller/car seat combo), and Pack ‘N Plays). To
learn more, call Member Services at (844) 236-0894 (TTY: 711).
Rewards will be given to members within 30 business days of

the event.

Are you pregnant?

If you let Molina know you are pregnant during the first trimester,
you may receive $50 in Healthy Rewards \Whole Care benefits
(groceries, utilities, household items, etc). If you let us know
during the second or third trimester, you may receive a $25
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reward. The reward is issued based on the current trimester at
the time you notify Molina and is earned once per pregnancy.

Early prenatal visit

Pregnant members who visit their doctor in the first three (3)
months (before 13th week) or within 42 days of enrolling with
Molina can receive a car seat or earn a $150 reward. Use it for
eligible baby items (car seats, diapers, wipes, formula, car seat
bases, strollers, travel systems (car seat/stroller combo) or Pack
‘N Plays. If you are pregnant with multiples, you can receive one
reward per baby.

Postpartum visit

Visit your doctor seven (7) to 84 days after you deliver your baby
to earn a $75 reward. Select if you would like Pregnancy rewards
to use for eligible baby items or Whole Care rewards for items
such as groceries, utilities, household items, etc.

Doula support

Doula services can help support you and your family before,
during and after birth. Call your care manager or Member
Services to see if you qualify and live in a doula-supported
county.
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Meals for high-risk pregnant and postpartum members

Molina will provide up to two (2) meals every day for 14 days for
eligible members. The meals will be delivered to your home at no
cost. You can use this benefit while pregnant and up to one year
after delivery. To learn more, call your care manager or Member
Services. A care manager referral is required.

My Molina® member portal
Healthcare at your fingertips. Earn $25 in Healthy Rewards for
setting up a member portal account for you or your child.

Download the My Molina app today from the Apple App Store®
or Google Play® or visit MyMolina.com.

Long-Term Services and Supports (LTSS)

If you get long—term services in a facility setting — like a nursing
home or institutional care — or get community support services,
these benefits are for youl!

Community move-in benefit

Making the move from a facility to a community setting?
Congratulations! Get $50 in Healthy Rewards \Whole Care
(groceries, utilities, household items, etc.) to assist you in buying
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what you'll need in your new home. Your care manager can tell
you more. This is a one-time reward for people who are at least
21 years old and moving from a facility to a community setting.

Camp Assistance

LTSS members of any age who are identified as needing respite

care are eligible to receive up to $400 per member, per calendar
year to help offset respite camp fees. A care manager referral is
required.

Caregiver transportation

Molina knows it's important for you to stay connected to your
family and caregivers when you're in a facility. We'll give your
parent, child or direct caregiver four one-way rides a month at
no cost to visit you. Call MTM at (800) 849-2062 at least two (2)
days before you need a ride.

Caregiver support benefit

Family and friend caregivers supporting an eligible Molina
member can get a $50 reward for assisting the member with an
annual physical or well-child visit. You can also get a reward for
a health screening. This includes an Alc or kidney function test,
diabetic eye exam, mammogram, cervical cancer, or chlamydia
screening. Call the member’s care manager to learn more.

Legal guardianship

All members in need of legal guardianship may be eligible for up
to $S500 to help cover the costs. Speak to your care manager
about this service.

Questions?

Please visit MolinaHealthcare.com/IA.
Or call Member Services at (844) 236-0894 (TTY: 711).

We're here to help!
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Non-Discrimination Notice

Molina Healthcare complies with applicable Federal civil rights
laws and does not discriminate on the basis of age, color,
disability, national origin (including limited English proficiency),
race, or sex. Discrimination on the basis of sex includes sex
characteristics, intersex traits, pregnancy or related conditions,
sexual orientation, and sex stereotypes.

To help you effectively communicate with us, Molina Healthcare
provides services free of charge and in a timely manner:

«  Molina Healthcare provides reasonable modifications and
appropriate aids and services to people with disabilities.
This includes: (1) Qualified interpreters (including qualified
sign language interpreters). (2) Written Information in other
formats, such as large print, audio, accessible electronic
formats, and Braille.

+  Molina Healthcare provides language services to people
who speak another language or have limited English skills.
This includes: (1) Qualified oral interpreters. (2) Information
translated in your language. (3) Material that is simply written
in plain language.

If you need reasonable modifications, appropriate auxiliary aids
and services, or language assistance services, contact Molina
Member Services at 1-844-236-08%4 or TTY/TDD: 711, Monday
to Friday, 7:30 am. to 6:00 p.m, local time.

If you believe we have discriminated on the basis of age, color,
disability, national origin, race, or sex, you can file a grievance
with our Civil Rights Coordinator. You can file a grievance

by phone, mail, email, or online. If you need help writing your
grievance, we will help you. You may obtain our grievance
procedure by visiting our website at:

https://www.molinahealthcare.com/members/common/en-US/
Notice-of-Nondiscrimination.aspx
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Call our Civil Rights Coordinator at 1-866-606-3889, TTY/TDD:
711 or submit your grievance to:

Civil Rights Unit

200 Oceangate, Suite 100

Long Beach, CA 20802

Email: civil.rights@molinahealthcare.com
Website: https://molinahealthcare.Alertline.com

You can also file a civil rights complaint (grievance) with the

U.S. Department of Health and Human Services, Office for Civil
Rights, online through the Office for Civil Rights Complaint Portal
at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or

phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019

TTY/TDD: 800-537-7697

Complaint forms are available here: https://www.hhs.gov/sites/
default/files Jocr-cr-complaint-form-package.pdf

Notice of Availability

English Language assistance services, auxiliary aids
and services, larger font, oral translation, and
other alternative formats are available to you
at no cost. To obtain this, please call Molina of
lowa Member Services: (844) 236-0894 (TTY:
711). For telephone accessibility assistance if
you are deaf, hard of hearing, deaf-blind or
have difficulty speaking, call 711 or (800) 735-
2942, Relay lowa.
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English | anguage assistance services,

(Large Fort) 4 uxiliary aids and services,
larger font, oral translation,
and other alternative formats
are available to you at no
cost. To obtain this, please
call Molina of lowa Member
Services: (844) 236-0894
(TTY:711). For telephone
accessibility assistance if
you are deaf, hard of hearing,
deaf-blind or have difficulty
speaking, call 711 or (800)
/35-2942, Relay lowa.

Spanish Tiene a su disposicién, sin costo alguno para

Espafiol usted, servicios de asistencia linguistica,
ayudas vy servicios auxiliares, letra grande,
traduccidn oral y otros formatos alternativos.
Para obtenerlos, llame al Departamento de
Servicios para Miembros de Molina of lowa:
(844) 236-0894 (TTY: 711). Para obtener
asistencia de accesibilidad teleféonica si usted
es sordo, tiene problemas de audicién, padece
sordoceguera o tiene dificultades para hablar,
llame al 711 o al (800) 735-2942, Relay lowa.
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Spanish — Tiene a su disposicion, sin
(Large Font)

Esparol  COsto alguno para usted,
servicios de asistencia
lingUistica, ayudas vy
servicios auxiliares, letra
grande, traduccion oral vy
otros formatos alternativos.
Para obtenerlos, llame al
Departamento de Servicios
para Miembros de Molina
of lowa: (844) 236-08%4
(TTY:711). Para obtener
asistencia de accesibilidad
telefénica si usted es sordo,
tiene problemas de audicion,
padece sordoceguera o tiene
dificultades para hablar,
llame al 711 o al (800) 735-
2942, Relay lowa.

Traditional IR B &TIRHEES HENARTS - #BN T B EHARTS

Chinese  FEREA S OFKEMEAER - 1EFE

thy (&esas)  5EEEES lowa Member Services Y Molina: (844)
236-0894 (TTY: 711) ©

Vietnamese  Quy vi c¢6 thé str dung mién phi cac dich vu hd tro
Tiéng Viét ngdn ngir, dich vu va tin‘h ning ho tro thém, phong
chir 16n hon, ban dich bang 161 va cac dinh dang thay
thé khac. DPé nhan dich vu, vui 10ng goi Dich Vu
Thanh Vién Molina of lowa: (844) 236-0894
(TTY: 711).
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Serbo- VYeayre je3nuke NOJpIIKe, TOMONHA CPeJICTBA U YCIIYTE,
Croatian Behu pOHT, ycMeHH IPEBOJ U IPYTH alITepPHATUBHH
Srpski dopmaru cy Bam gocTynHH OecruiatHo. [la ux
noodujere, nozosute Ciryx0y 3a 4IaHOBE 3APABCTBEHOT
ocurypamwa Molina y caBe3noj npxasu lowa: (844)
236-0894 (TTY: 711).

German Sprachassistenzdienste, Hilfsmittel und
Deutsch -dienste, groRere Schriftarten, mindliche
Ubersetzung und andere alternative Formate
stehen lhnen kostenlos zur Verfuigung.
Um diese zu erhalten, rufen Sie bitte den
Mitgliederservice von Molina of lowa an: (844)
236-0894 (TTY:711)

Arabic Al sae Lusal) ciladd 5 ol gl 5 Ay salll 520 L) Cilands U
Ay el Al laail) 5 4pgflll daa il 53 S a5 deliall
> claadll oda e Jgeanll R334 s (5 ,AY)

&) e Molina of lowa s sbac¥) cilesa e Juasy)

i 5l & 5 arina ) dailly ¢ (844) 236 - 0894

T i) e Juai) oei€as o TTY) el

Laotian 1IVTIVIO LGOI NIVLNIVFOBCT) BOIVWIT,
h @ 1 =N = o~
LWISIDIO 6990908 B DT NILVINID, CCLVAD

Snzevy W8N, NIvCUCoLUINCDI ot
SUCCLLYNCIONS LIS OBLICTOEINE9. ciID
TNOSLOLINIDLYL T NTQLILVMILIOVINIV
2931 Molina 29930lei009:;

(844) 236-0894 (TTY: 711).

Korean AN X MH[A BEAR B3 8 MH|A 2 2K
5204 5 e Bl V|EF CHA| AI0] 2SH0|AH R 2

HSE L.
O|E 2oe|H 2310|2 HH AMH|A S2[LI0)A|
TS} A 2: (844) 236-0894 (TTY: 711).
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Hindi IS AT HIT FEIET AT, FEF AT
feer 3R Fard, 98 wiee, HfTh @ IR 37
awwwaﬁammél

S T I F forg H9ar Molina of lowa
TEET AT T BRF FL (844) 236-0894
).

(TTY 711
French Des services dassistance linguistique, des
Francais aides et services auxiliaires, des polices de

caracteéres plus grandes, des traductions
orales et d'autres formats alternatifs sont
mis gratuitement & votre disposition. Pour
en bénéficier, veuillez appeler les Services
aux membres de Molina of lowa: (844) 236-
0894 (ATS: 711).

Pennsylvanian  Schprooch Helfe Services, Auxiliary Aids un

Dutch Services, greesere Font, mundlich Iwwersetzu-
Pennsylvanisch ' ng, un annere alternative Formats sin meeg-
Deitsche lich zu dir mitaus Koscht. Um des zu griege, sei

so gut un ruf Molina of lowa Member Services:
(844) 236-0894 (TTY: 711).

Thai VIMIFOAAIUNET ANUTIBHABLAZUTMTIA5Y LUUSnETYLIA l1a)
U A A 3 Y a 1 1}
Tne msulanuuihaar sazgiuuumadensu q wienldusmsungulagla
Hal9918 mindeamsldusmsil Tdsalnshnded 16uSMIauFn Molina of

Towa @RnIne@v: (844) 236-0894 (TTY: 711).

Tagalog Available sa iyo nang walang bayad
ang mga serbisyo ng tulong sa wika,
karagdagang suporta at serbisyo, mas
malaking font, pasalitang pagsasalin, at iba
pang alternatibong format. Para makuha ito,
tawagan ang Mga Serbisyo sa Miyembro ng
Molina ng lowa: (844) 236-0894 (TTY: 711).
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(o] C C
Karen NIONOILE1O1L oowlowp,

S

Q9 ,0C
R (91)' S &&@11@1@11005()0(\)?03500@5 (auxiliary aids)
S orfelo)uoowlcnwp C\)oeoqpp wospoowlg,
o)) ooco100°ap
5} o o C
33@10{13@01(\)100100001331330)@9
389(\)1§r.01m1oomp§m93901m9§90%1

C\)'I(YJ@'Li'I(YJ'ICD'LG’BO'I, OO\).,(R'L (7)8 GPC\O)Q?ES

\NC O ¢C o ¢ ¢ C
32P3201MQIO0TIVIOTLOVIGIOOOD
(Molina of Towa Member Services) ® (844) 236-0894

(TTY: 711).
Russian Bam 6ecnnaTHO AOCTYNHbI cieaytoLme yeayru:
Pycckuit A3bIKOBas NOMOLLb, BCMOMOraTe/ibHble CPeACTBa,

[OKYMEHTbI C KPYMHbIM LWPUGTOM, MOMOLLb YCTHOTO
nepesoAyMKa, MaTepuanbl B Apyrux popmarax.
YT106bI NONYYUTH AOCTYN K STUM YCAyram, CBAXKUTECH
¢ OTaenom obcnymnBaHuA yyactHMKoB Molina of
lowa. (844)236-0894 (tenetanin: 711).
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