Need a ride to

an appointment?
Molina has you covered!

If you need to go to a medical appointment,
pick-up a prescription or apply for public assistance,
you may qualify for free transportation services.

To schedule aride, call
(866) 849-2062 (TTY: 711).
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Non-Emergency Medical
Transportation (NEMT)

Molina provides non-
emergency transportation
so our qualified members
can get to their scheduled
visits. We partner with
MTM Health to provide
rides to and from your
doctor's appointments.

Call MTM Health at

(866) 849-2062 (TTY:711)
to schedule a ride. Or scan
the QR code to download
the app. ——

N

What'’s included?

« Unlimited trips for medically necessary services
each calendar year.

SCAN ME

Rides to and from appointments

Hours: Routine reservations can be scheduled from
7:30 am.to 6 p.m, Monday—Friday.

Urgent trips and hospital discharges can be scheduled
on the same day, 24 hours a day, 7 days a week.

When scheduling a ride, it's important to call two
business days in advance of an appointment.



Who qualifies?
« lowa Medicaid members (Hawki not included)

+ lowa Health and Wellness members who have been
deemed medically exempt by the HHS.

Waiver members, including those with an intellectual or
physical disability, a brain injury and the elderly.

Who does not qualify?
Hawki members

Non-medically exempt lowa Health and Wellness
members

What information do | need to schedule a ride?

Pickup address—home address may be required by
your insurer.

- Destination address or facility name

« Appointment date and time

« Reason for your visit—used for billing purposes
« Vehicle type

- Special needs of the
member such as the
use of a wheelchair,
cane or walker

— If the member uses a
wheelchair, please have
the height and weight
of the wheelchair readily
available

— Name and date of
birth of any additional
passengers




How far in advance can | schedule a ride?

A ride can typically be scheduled 30-60 days
in advance.

How long will my driver wait if I'm
not ready?

The driver may only wait about five to 10
minutes. Please be ready 60 minutes before
your appointment time.

Can | pick the type of vehicle?

MTM Health will arrange the most appropriate
kind of ride for your needs. The kind of vehicle is
based on your medical condition at the time of
the appointment.

MTM Health will schedule your trip with either a
car, wheelchair van (paratransit) or stretcher van.
You can get unlimited monthly bus passes if you
have more than two medical appointments per
month and live near a bus route.

Miles, meals and lodging
Mileage reimbursement

Get help paying for gas! If you or someone else
drives you to an appointment, you may qualify
for a mileage reimbursement.

+ Reimbursement is allowed from the member’s
home, work or school before and after a
doctor’'s appointment.

« The driver must be licensed and 16 years of
age or older.



The reimbursement rate is the current IRS rate.

— Distance for calculating mileage is based on the
shortest distance between pick-up and drop-off
locations.

— Mileage will be reimbursed to the member or driver
within 30 calendar days of the trip.

— Prior approval needed.

Meals and lodging coverage

If your covered health care appointment is more than a
50-mile drive one way, your meals and overnight stay
may be covered.

Meals will be covered if transportation spans the entire
meal period.

[temized receipts must be submitted with your form.

Your lodging claim must be signed by your doctor.

Molina will help cover the cost of your meals and room
within the limits provided by the lowa Department of
Health and Human Services.




Your Molina transportation benefit

To help more of our members have access to transportation,
Molina offers more options for no-cost rides.

Access to community services

We provide four one-way rides
per member, per month for

rides to foodbanks, grocery
stores, farmers markets, Women,
Infants, and Children (WIC) and,
public assistance appointments,
job training and more! We also
offer transportation to your

local YMCA.

To use this benefit, call MTM Health at (866) 849-2062 at
least two business days before you need a ride.

Medical appointments

Non-medically exempt lowa Health and Wellness
members and Hawki members 16 years and over qualify
for four one-way rides to medical appointments at no-
cost. Medical, behavioral health and vision visits included.

Caregiver transportation

Molina knows it's important for you to stay connected to
your family and caregivers when you're in a facility. We'll
give your caregiver (parent, child or direct caregiver) four
one-way rides per month to visit you, while you're in the
facility. Call MTM Health at (800) 849-2062 ct least two
business days before you need a ride.



Non-discrimination language

Molina Healthcare of lowa (Molina) complies with all
Federal civil rights laws that relate to healthcare services.
Molina offers healthcare services to all members without
regard to race, color, national origin, age, disability, or sex.
Molina does not exclude people or treat them differently
because of race, color, national origin, age, disability, or
sex. This includes gender identity, pregnancy, and sex
stereotyping.

Communicating with you is important to us. To help
you talk with us, Molina provides the following services
free of charge:
+ Aids and services to people with disabilities

— Skilled sign language interpreters

— Written material in other formats (large print,
audio, accessible electronic formats, Braille)

« Language services to people who speak another
language or have limited English skills

— Skilled interpreters
— Written material translated in your language

— Material that is simply written in plain language

If you need these services, call Molina at
(844) 236-0894 (TTY: 711).

If you think that Molina failed to provide these services or
treated you differently based on your race, color, national
origin, age, disability, or sex, you can file a complaint. You
can file a complaint in person by mail, or email. You can
file a grievance with:



Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

Toll Free: (866) 606-3889 TTY/TDD: 711
Online: MolinaHealthcare.AlertLine.com
Email: civil.rights@MolinaHealthcare.com

You can also file a civil rights complaint with the US.
Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at Ocrportal.hhs.gov/
ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.,, Room SO9F,
HHH Building

Washington, DC 20201

Phone: (800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at
hhs.gov/ocr/index.html

Language assistance

Molina Healthcare of lowa Member Services
(844) 236-0894 (TTY:711)

English: Language assistance services, auxiliary aids and
services, larger font, oral translation, and other alternative
formats are available to you at no cost. To obtain this,
please call Molina of lowa Member Services: (844) 236-
0894 (TTY:711). For telephone accessibility assistance if
you are deaf, hard of hearing, deaf-blind or have difficulty
speaking, call 711 or (800) 735-2942, Relay lowa.

English (Large Font): Language assistance
services, auxiliary aids and services, larger
font, oral translation, and other alternative
formats are available to you at no cost.
To obtain this, please call Molina of lowa


mailto:civil.rights@MolinaHealthcare.com
http://Ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://hhs.gov/ocr/index.html
http://MolinaHealthcare.AlertLine.com

Member Services: (844) 236-0894 (TTY:
711). For telephone accessibility assistance
if you are deaf, hard of hearing, deaf-

blind or have difficulty speaking, call 711 or
(800) 735-2942, Relay lowa

Espanol (Spanish): Tiene a su disposicion, sin costo
alguno para usted, servicios de asistencia linguistica,
ayudas y servicios auxiliares, letra grande, traduccion
oral y otros formatos alternativos. Para obtenerlos,
llame al Departamento de Servicios para Miembros de
Molina of lowa: (844) 236-0894 (TTY: 711). Para obtener
asistencia de accesibilidad telefénica si usted es sordo,
tiene problemas de audicién, padece sordoceguera

o tiene dificultades para hablar, llame al 711 o dl

(800) 735-2942, Relay lowa.

Espanol (Letra Grande): Tiene a su
disposicion, sin costo alguno para usted,
servicios de asistencia linguistica, ayudas y
servicios auxiliares, letra grande, traduccion
oral y otros formatos alternativos. Para
obtenerlos, llame al Departamento de
Servicios para Miembros de Molina of lowa:
(844) 236-0894 (TTY: 711). Para obtener
asistencia de accesibilidad telefénica

si usted es sordo, tiene problemas de
audicion, padece sordoceguera o tiene
dificultades para hablar, llame al 711 o al
(800) 735-2942, Relay lowa.

TR (&8 %ES)(Traditional Chinese): PIR B ATIRMHES
BhARTS. BN T EEARTES. FREMA. DR MBI,

WBEEE, SFE4E lowa Member Services B9 Molina:
(844) 236-0894 (TTY: 711)
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Tiéng Viét (Vietnamese): Quy vi cd thé str dung mién phi cac dich vu hd
tro' ngdn ngtt, dich vu va tinh ndng ho trg thém, phdng chit 1én hon,
ban dich bang 161 va cac dinh dang thay thé khac. D& nhan dich vy, vui
Iong goi Dich Vu Thanh Vién Molina of lowa: (844) 236-0894 (TTY: 711).

Srpski (Serbo-Croatian): Yenyre jesnuke nogpluke, nomohHa
cpeactsa u ycayre, sehi GOHT, ycMeHW npeso, 1 Apyru
anTepHaTMBHM GopMaTH Cy Bam AOCTYNHM BecnnatHo. [a nx
nobujete, nososute CnyOy 3a YnaHOBE 34PABCTBEHOr OCUMYPatba
Molina y caBe3Hoj ap»kaBu lowa: (844) 236-0894 (TTY: 711).

Deutsch (German): Sprachassistenzdienste, Hilfsmittel
und-dienste, gréBere Schriftarten, mindliche Ubersetzung
und andere alternative Formate stehen Ihnen kostenlos
zur Verfigung. Um diese zu erhalten, rufen Sie bitte den
Mitgliederservice von Molina of lowa an: (844) 236-08%4
(TTY:711).

Jeldall g ddleal sac Ll ciladd s <l sl 5 35 galll sac Liall cilana CUi:(Arabic)
o Jpanll TGA ) g (5 A Aliall a5 Lag ) dan il 530S Cag yay
Al e Molina of Towa (8 sbiac ¥ cilaa e JuaiVl o cclaadll a2
oS (TTY) Baall) il 56 8 Jeal (coriinns (N Aansilly 5« (844) -236 0894
0,711 a8 e Juaiy)

WI9990 (Lag) VIVFIVIOIGUANILNIKOBCMBOIVWIZ,
CODYVROBCD CCAT NIVVINI, CCLLOIVONIDVUVIE)
NO7, MLECUOOBUINCY) CCAT SPECLLIYAENBVNOL0®
UCTOOVY. CWSIMIOSLUANIVL, NEAPNVTIGIVVITIIV
5v0997 Molina 29920lel009: (844) 236-0894 (TTY: 711).

9l (Korean): 210] X|& AH|A  EX =4 81 MH[A
Z =24, 5 89 2 V(e oA A 0] oA FE=E A
SELCH 0|F &ee{H 23510|2 HH AH|A Z2[LHof|A|
M3 AL+ (844) 236-0894 (TTY: 711).

rot

f&t (Hindi): 3MI® A UTST TETIdT VaTE, TERID TTLT 3R
Y14, 8 Bi-{e, Taich 31 3R Y debeuics RRY
AP IUAY & | TH TRIU HRA & A HUAT Molina of lowa
T a1 Pl Bid BY: (844) 236-0894 (TTY: 711).
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Francais (French): Des services d'assistance linguistique, des aides

et services auxiliaires, des polices de caractéres plus grandes, des
traductions orales et d'autres formats alternatifs sont mis gratuitement
a votre disposition. Pour en bénéficier, veuillez appeler les Services aux
membres de Molina of lowa: (844) 236-0894 (ATS: 711).

Pennsylvanian Deitsh (Pennsylvanian Dutch): Schprooch Helfe Services,
Auxiliary Aids un Services, greesere Font, mundlich Iwwersetzung,

un annere alternative Formats sin meeglich zu dir mitaus Koscht. Um
des zu griege, sei so gut un ruf Molina of lowa Member Services:

(844) 236-0894 (TTY:711).

vy (Thai): udnsThomdesuaen AnuThsmdouazuinis
18N uUUSAEsTuNaMa) Mauanuuthawan wassduuuvnaden
3u v walvusmsunanilasliien o3 vinndosnnsldusnng

il Tsnlnsinsiorhsusnsasndn Molina of lowa léinuneian:
(844) 236-0894 (TTY: 711).

Tagalog: Available sa iyo nang walang bayad ang mga serbisyo ng tulong
sa wika, karagdagang suporta at serbisyo, mas malaking font, pasalitang
pagsasalin, at iba pang afternatibong format. Para makuha ito, tawagan
ang Mga Serbisyo sa Miyembro ng Molina ng lowa: (844) 236-0894

(TTY:711).

(Karen) 001000311910311 oowlmcop oocoooouelomom
oo njpoowé) (auxmary alds) 3° oowwuoowlmcop C\)'Jeo(ﬂp
©3 3 005, OOIEAOADT0059D, SO F201C01021OCO1ZIIAI0D
op gapof@mﬁmmpg?mfga?l;ﬂp;ga%l cmooe:i? 103139139?{1
0008 3P 008 GO0 32 3301(7)611(9(7)1610)11001@10)(0 (Molina of
Towa Member Services) ® (844) 236-0894 (TTY: 711).

Pycckuin (Russian): Bam 6ecnnaTHo A0CTYNHbI CAeAytoLLmMe YCayr:
A3bIKOBaA MOMOLLb, BCMOMOraTe/IbHble CPeACTBA, LOKYMEHTbI C
KpYnHbIM WprMGTOM, MOMOLLb YCTHOrO NepeBoAYMKa, MaTepuansl

B Apyrmx dopmatax. YTobbl NONYYUTb AOCTYN K 3TUM YCAyram,
ceaxkuTech ¢ OTaenom obenykmsaHua ydacTHMKkoB Molina of lowa.
(844) 236-0894 (Tenetann: 711).
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