
 

  

 
 

The Special Provider Bulletin is a newsletter distributed to all network providers serving beneficiaries of Molina 
Healthcare of Ohio Medicaid, Medicare, MyCare Ohio and Health Insurance Marketplace health care plans. 

 
 
 

 
 

 
 

Medicare Home Health PA Fax Number 
Information for Medicare and MyCare Ohio Home Health providers 
 

Effective May 9, 2022, Home Health Prior Authorization (PA) 
requests should be faxed to the Molina Medicare Utilization 
Management (UM) department at (844) 251-1451. 
 
For faster service, request PA via the Provider Portal at 
provider.molinahealthcare.com/provider/login. 
 
Please note that the PA requirements have not changed, and 
providers should consult the posted PA Code List for a complete 
list of all services requiring PA. 
 
Electronic Visit Verification April Webinar 
Information for impacted home and community-based service 
providers who will bill the following codes: G0151, G0152, G0153, 
G0156, G0299, G0300, S5125, T1000, T1001, T1002, T1003, T1019 
and T2025 
  

The Ohio Department of Medicaid (ODM) and Sandata host monthly Electronic Visit Verification 
(EVV) webinars to provide updates and guidance regarding EVV.  
 
The April 2022 webinar will focus on Alternate EVV vendors and agency providers using an alternate 
EVV solution. Topics will include changes that have happened within EVV since the August 2021 
EVV Townhall and what future changes are in development. 
• ODM Alternate EVV Update: Thurs., April 28, 12:30 to 2 p.m., register at 

register.gotowebinar.com/register/7633039939717111822  
 
Find additional resources on the ODM EVV website include upcoming webinars, Agency and Non-
Agency training, and monthly EVV Newsletters. Visit the EVV website at medicaid.ohio.gov/, under 
“Resources for Providers,” select “Programs & Initiatives,” then “Electronic Visit Verification.” 
 
Sign up at medicaid.ohio.gov/home/govdelivery-subscribe to receive the monthly ODM EVV 
Newsletter. 
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Questions? 
Provider Services – (855) 322-4079 
8 a.m. to 5 p.m., Monday to Friday 
(MyCare Ohio available until 6 p.m.) 
 
Email us at OHProviderRelations@ 
MolinaHealthcare.com 
 
Visit our website at 
MolinaHealthcare.com/OhioProviders 
 
Connect with Us 
www.facebook.com/MolinaHealth 
www.twitter.com/MolinaHealth 
 
Join Our Email Distribution List 
Get this bulletin via email. Sign up at 
MolinaHealthcare.com/ProviderEmail.  
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