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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call 1-855-687-7860 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-855-687-7860 (TTY: 711). These services are free of charge.

dw ,e)l(Arabic)

orSiual duilys) . 1-855-687-7860 o Juild izl dacluall _J| caxim| 15 folis¥l >
a8lel 595 LoV loaxlly o lacluall Loyl g5 (711 Lle JlasVl pgiSoy 1 TTY _uaidl Gslgll
CoaStiua) duwillg) 1-855-687-7860 o il sl laxdly s diy oy dyeiSall & lxiimall Jio
o Sloasdl 0id (711 le JlasVl pgiSay : TTY Luadl waslgll

ZunkpkG (Armenian)

(71 1) hl]Illll}UIlllllll’ll]lljl]lIlIlL] ngﬁmﬁr}mﬁanJnLﬁ IlL[iIIgIlIl mﬁdmﬁg l’lllllilll[l qnpbnui IIG ﬁl_ll].L O&IH[iIl.llll_] ﬁbgngﬁhp
nL 25HJHIHJHLI’0JHLEEIIII, Olll'lﬁl]lh‘ Flll_lljll'l CHllllUll'll].]Ill_] nL }Ungnp mulmmmnm] lﬂ[ll]lljlllIHlL]IlIl EJHLPIEIII uJH I].III].]fIlLIj
ql]lﬁql].ll’llllllhf 1‘855'687'7860 (71 1) l’l]inlll}UIllll]ll’ll].llil].lllIll] U‘IHHUJJHLI’DJHLEEIIIIE qllllbIlLli IIE l]l[ill{illlll

i2i (Cambodian)

GaM: 1I0H/REIMISSWManIUE® afgsinisiine 1-855-687-7860
(TTY: 711)4 =SS SHINAUMENUNSAMI

SO AR HAPISOOENUSSAMITE S YRSt H_ings
AHGIHTSNHIZY SiunNU™MINeE 1-855-687-7860 (TTY: 711)4
iwnRgsidisS:Ssanigisjuwy

f8{A# 3L (Chinese)

BFEE  MREBEELUENIESIRMEABY , BB 1-855-687-7860 (711). B INE IR HE
FEREATWHEB T EFMRS , AT XXM AR FZE I, EZE 1-855-687-7860
(711), XERFHRFIRM,
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=9 (Farsi)
2SS wlei 1-855-687-7860 (711) L wawiS el plaidl) 593 ol ay udlg> 0 ST azgs

39290 jui i) Wz 9 by las L ol® asuws aisbe «egles Sl 5181 Logase wloas 9 [gSoS
Aigi o bl oL s cul .Sy Gules 1-855-687-7860 (711) L el

& (Hindi) )
wH%; 3R 3UD] AT HINT H Ggrdl &I G ddl ¢ dl 1-855-687-7860 (TTY: 711)
R B | AGIAT dTe] ATl P oIl FgrIal 3R JaY, oY 9 3R g fUie § ot

GEITAS IUAH G | 1-855-687-7860 (TTY: 711) R Hid & | J JaU (F=[e 3 |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-687-7860 (TTY:
711). Tsis tas li ntawd, kuj tseem muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-855-687-7860 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZ:E (Japanese)

IR BAZBTORBHN BELIBAIE 1-855-687-7860 (711) FTHEFESEE LV, |
FOERRXLZOILARTEE, BArVEESEEOHFOEHOOH—ERAEZHELTSH
V)ETF, 1-855-687-7860 (T1NETHEFESEE V. ChSOY—EARARERTT

8= 04 (Korean)
&2 HSte HoIE 282 1 Alo A|H 1-855-687-7860 (711) He 2 E§+3+.*=!AI_<&.

’“Xr Lt 2 X2 E EMQ
& LICH 1-855-687-7860 (71

/\AI=|

LICF.

\lm\l nE:-

ol B0k} 1 BEE FI8t x2Sl MulAL Ol e
HO = MaksHAAIS. Of2{E AHIAE 222 H3E

WwI9290 (Laotian)

E1I0: ﬁﬂUjﬂUﬁagﬂwuﬂoﬁua'o&m@acﬁuuwﬂwaagtdwu?ﬁimmwcﬁ 1-855-687-7860
(711). LENVEOYDODIVKDOCWD CCOE NIVLVINIVTIAUHVLWNID CRL:
cammuﬁcfmé}mauqb ot Dlowulme ivmacd 1-855-687-7860 (711).
NIVOINIVCMIDCCL VLSS,
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-687-7860 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx 1-855-687-7860 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

fomres 1. 7 3778 wwﬁwﬁa}@ﬁﬁzﬁm 1-855-687-7860 (TTY: 711) '3 I'&%
Jd | T S BE HIE31 w3 Aeel {11 & 9% »i3 7l gurdl &g vAz=, <
SUTEY TS| 1-855-687-7860 (TTY: 711) '3 A& FJ | (87 AR He3 IS |

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleM POgHOM S3blke, 3BOHUTE MO HOMEpPY
1-855-687-7860 (TTY: 711). Takke npegocTaBnsaTCa cpeactsa v ycrnyru ans niogen ¢
OrpaHN4YeHHbIMU BO3MOXHOCTSIMWN, HANPUMepP OOKYMEHTbI KPYMHbIM LWPUGTOM 1nm
Wwpndptom bpanns. 3BoHuTe no Homepy 1-855-687-7860 (TTY: 711). Takue ycnyrm
BGecnnaTHbl.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-687-7860 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-855-687-7860 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-855-687-7860
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-855-687-7860 (TTY: 711). Libre ang mga serbisyong ito.
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A1 Ing (Thai)

Tdsansu: mnaasavasAuTadalun 1 uasn nsmﬁmﬁwmﬂmummam1 -855
-687-7860 (711) u aﬂmﬂu mwsau‘lummfmumaauavmmﬁmo 9 mmumﬂammm
NANS LU LONFTHN mﬂuanmm'saaua%aﬂaﬁmwuwmumanmmmm‘lmm ﬂﬁmﬂmsﬁwm
Wiinuneae 1-855-687-7860 (711) Lifidnldsnadmiuuanismani

YkpaiHcbka (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomMmora BaLloto PigHOK MOBO, TeNeOoHynTe Ha HOMepP
1-855-687-7860 (TTY: 711). JTiogn 3 0BMEXXEHNMN MOXKITUBOCTSMU TAKOX MOXYTb
ckopucTaTuca 4onoMixkHMUMM 3acobamu 1 nocnyramun, Hanpuknag oTpMMaT JOKYMEHTH,
HagpyKkoBaHi WpudTom bpanna Ta Benvkum wpudtom. TenedoHymnte Ha Homep
1-855-687-7860 (TTY: 711). Lli nocnyrn 6€3KOLTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Né&u quy vi can trg gitp bang ngén ngit ctia minh, vui ldbng goi s& 1-855-687-7860
(TTY: 711). Chang t6i cling hé tro va cung cap céc dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chir nGi Braille va chit khé 16n (chir hoa). Vui ldng goi s 1-855-687-7860
(TTY: 711). Céc dich vu nay déu mién phi.
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B, 2RARTEAMNZEHBXRER , i+ Q0) XNEEFEHIUERFHRITE , fiRENEGEE
PR,
ERRS Y54 ENACABEHCRPHP P BEARABSUBRNARSN , AP EARRBEZR

5o FERFRRPEARTEIFTEEABILARANERRS , BTHEMR. XTRSGEA
THEAR K MARRATEEZFKBFEAR.
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o fFE& HUD MEIRTRAIANE"WEN (ZEXN BRIBEILH) £24BE 5T )4
[ -1
s ARERAANKBEEE —MHZHTEEMEFNESA | EETEREERFENASA ; HIRAR
BT IAASENRNSARRAYREARBREETERRER (JLENELFE ) MEEETE
RENEA  EEEZECMAASA ST EHEEFERESFEEEERRENSTE , 10
—REZRBEFE., EFFPEBEY, EELFERERIMNEREREEEE , NREEERHER
BN ECEREEBH/HE_RANOREIREENZSEENILESFTLVE,
e RE/IAR : R —4ETEA—XEREEHERE , HEFTESEIAN OG)MNA (BEUEELANE
EREFERE )
B
s EHXETFENSR  HEELEEED (ADL) ZEE I , EERBEENIPEAR  BXTERHAX
ENERTEBARZSEENEMRBIESD , UBELABIEANY ;
o 2R R 2ZHiTE Pediatrics Palliative Care Waiver TS EEIERSHILE,
o BREIAR : XLRS I EFAEZEFERS , SRV ERBARESEY 24 hat. BNBHEN
2 IEPRSS At A L BR A 336 /MAt.
HEEMINGITRITES R RAPIRELUNNENIRERREM  UEBBHLARSE. AENRESEEEA
HERRINEEFMEN BB, ERXAEM R
B
o TRAAMNESER ; =
e ERE2UANMNANERERTARSHREBEENSA ; H
o BEURELRAIHHEHNEN SR |, AN EEREMATLABEE S B B EMIZITRIE R H
=
IR/ A MBI E K |, NEBEAEBIFENAMBEAEEBNY : TTENERT , BBHLA
EHXEFN/RBERAEYE, "EEESHFELPE (LOC) WERIEMER | HBEHbMINFENY
WERRLUIRENEXINE | F/SHE IEBIT# AFE W BYE, MRFEREER  2RATUERE
FEMHBEFEFRED  UBRKPBZEENBYAPR, EREBUEXIFE , XMETHEHEH

California Community Transitions (CCT).
T
FIEHAILE -

o ERFENMWEDE 60 RUL ; BEERBEFRERAEE , NERFENN ; B EMBERE
PR REmEE , HRBESIN., EERAYEN X,
AR
s ANBEAEMK ; BRAEB T2 EEEREFRRET , ARFBELN, EERERENX
BMERS ; B4 NEERESES EL4FNFENN LOC RS , IFSEZFENM LOC RS
MBENE , ARREELEX  fEEHPEBNHPEZET ELFNFENNE LOC RS
AR EFEYE,

RE/AR . 2REEARZNBECSHEERA.
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HXTERSAFPENATERIRE : BEIXFQ2AAFRAGTENZAIFLEMNRERA , BH—E
FEFENENSAEHXETE , BRAENSEEEEFEND,
T/

- BRIXMERESET LXENPEVNERIFE (LOC) RS , HAEFRERIBEUANRSEIEZIEST

FRENFENE LOC S , MARKEZEFENNIETERRETINSA ; UK
o T FBREAM/BETERNMEE 60 XL ; UK
o BMBWMEIHXERE ; UKk
o EBEHXARELEME , HREELEN., EENEANENXEFNERS.

o BREVAR : X ERSABHIEITEIREENMNA—EPAEZ—IR , KEFRSRE N $7,500,
HXISERS/ BT ERRERET/NLE—IR, HFLALTREREXHIER  Z2A2EH
TEEFINER THENET RFRAFERMEN EFERFEEMMEIFAAERTN,

HXTERSFBFEAERIRERA. BR. EAKERI/ARALHBRAEA T HEBRKTEWNY
Mo
TAPBEHRBRS : NEERAELEEES (ADL) M T EM B E4E5EES) (IADL) FBEIN & R IR E,
T/
s BURARIATFENENSE , REEERASBHMELSIRBRENSA
o HFINRBFERET SH#ARE In-Home Supportive Services (IHSS) Bt ( #FFE#TiTAL ) ;
=™
o XYIEHEIZLE IHSS BT IHSS ERHRFRMEHERATEAR (2AXNEPELE
In-Home Supportive Services ) ; =
o AFFE In-Home Supportive Services BiEH R | EEHEBILUB S EHAE TP EHE |
ZEBAETHEY 60 X
WIBELERYE (REWE ) : NEEHTSLENYERE , UMBARSANEE, BitNEZs , Sifa
AERPEBEM AT ; SN FAEEEAEIN,
B
2R B AEFENHAKE,

o BREAR : EAAs WX EFAEHRE N $7,500, E—F3 $7,500 5 LRREEHNERLR : 2R
WEFHIRETL , REAWRRAEETEARET( , FEFANEN THESIWEE. &
MELZe  IELAERPERIETE, BREAFVNARERE +IoLEN,

EFEhRRIER/IETENRER : ARNMNEERSZUFEBYHEENARRMIER , FE2EES
AR ANERREER,
T’

s MERZFWHFEHNHERNSE , KIEEERIATTRESARHNSRE , RRUOHFTENRE
B, BREZURER 2) ENIETHBRER , BRAERKZUREN @) A, —MNAHER
RZARE+T= (12) A,
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o BERMKRENIA , AINMERRTERK., CMERK. TMEONRE, PR, BEMERE
B, AMERRREHEE (HIV), EiE. SRERFIEGE=HSRRER , AREEHBFENE
BHAT R AR,

BEED  NELHG (HERREMAYEIE ) MEN 2R RHERZERS , BUMBITHREE
S ERER, ARBSHERTET 24 Dat,

B

- FRE1BFRUL, BEEHEFE, SERS, #iTE., ZRERIME, TEMAETRE (2
BREREGHANERIBENEEER )  ENFEEERVERERNER , FESLER
UHESREETERLNSRA.

o E c BEIRA. A, RERESESXENRSNEERRRE , hBhLAREBERER
DBREMNORE, BiUtilZe  REMAERPEBEEEETMARESMERREE , NTBRE
ESURSHERAETY . HEUESTABARLEFARZE,

B

o BIREHTEANSA (HMEKEAZE12NARNSERE RERATRFRIRREE)T (PCP)
RESFERLIBEHREFNRBS 19 9HER ) , BERBHETRBREEILHZRSH
EENTESERWMEXNERSET. [URCIEMSRARS.

o PR&IIR : £ CS 28I , A T B HRIA Asthma Mitigation Project B&. MPA—4EHRAFEA
—REHNE  AEREREN $7,500, BimNEREIMAMAE IR, BIDAXLRRMM | iE
HERHWRREETEL ,, FEIAREN THRL2ANEBE, BUTZe:  IFELXAERFTE
MIUESE, BRAFIESIERR T2 HEN,

BREEE PO, FIEH XX IFIFEE £IRE Molina ##,

MREFEHPIA T AT IREMLEH X I |, i3 (888) 665-4621 , TTY : 711 MHABEME
TTRERHE

7

\5

F. BRI 2 ARRIEF
BAIFEARUATRS |, BXLERS BT Medi-Cal 4% RS5IRE.
F1. California Community Transitions (CCT)

California Community Transitions (CCT) it Xll @ — T A b L AR A B EE RN ELEEED 60
XK Medi-Cal Z& A BRI XIEHLLBEEPWITR, CCT iITXIEBITER BRI ET 365
RAUWEDARS , UHBIZ S ABIREXIFE,

BRI AN R BB EN B IR MRS EM CCT FkA ARSI ENARS . &R LAE Department of
Health Care Services M it www.dhcs.ca.gov/services/ltc/Pages/CCT L #F| CCT ML AR KR ERSE
HNBE,

X4F CCT TR thiRARSS
Medi-Cal I EDERS T W TXERS , EEFTEMTEA.
XtF5 CCT BiEFTXXAIMRS
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B RS REEQRNEEUEN RS R, RNV ITHNETEEAREBRSHZM. X TXERS ,
BEEXNEMEA.

HI8IRE CCT LEMERSHER , RMNE D TEMNERFFIHAYRS .

HYERENFE

CCT i X HAREY, MBI RNVITIREEENANERN, ESER , BERAK (23 F
) %5 &,

AR MREFEFECCTUENE , BRELNETEER LIRS . 3 CCT IEFEREEEMI
iR e B T RA I E,

F2. Medi-Cal Dental

H LSRR S A @ d Medi-Cal Dental 318, ¥ %15 215158 SmileCalifornia.org M5, Medi-Cal Dental
SEEFRRTFUTERS :

o« FIRKE, X XRE, KTMELYAETT

. BEMTTE

. REARTY

o BoMEO/RT. AR, BENEER
WEE T #% Medi-Cal Dental 2t T RHEF , REEHB T HIEF Medi-Cal T E , BRBEFRSH
4 1-800-322-6384 ( TTY FI & 38 1-800-735-2922 ) » #ITIEME 2, Medi-Cal Dental K& AT1E
BA—ZRAEAE 8am. £5pm NERMHB), FEALAFRIMYE smilecalifornia.org/ SRENE %15 B..
£ Sacramento £ Los Angeles & , &R LAEI Dental Managed Care (DMC) it X3k 18 Medi-Cal 5F
BHER, WMREETHEX Medi-Cal FRHTXNELEEHBELTE , FEA—EFAH8am E6p.m.
B H, 1-800-430-4263 Bk R Health Care Options ( TTY A B $T 1-800-430-7077 ) » kT k5B %
7, XEXRIEMHDMC BEBXFR A - www.dhcs.ca.gov/services/Pages/ManagedCarePlanDirectory.aspxo.

http://www.hpsm.org/dental
AR BAINITRIREIANTIRES. EZ2EE , B5HE D THHNEINE X,

F3. In-Home Supportive Services (IHSS)
o IHSS it X FFFHEBES Mt NP ERSREEEINNERERSHER , IEERTUL 2
BEBACRH, IHSS MM B FRBBEENFENNERENFENBRLEK,
« ERERS , FEHT XL, UBRESNSEENERBETRENNRSEKE., TEL
IHSS I RSKBE TR : THAEM., HERER. BKER. XX, DPAFERS (WRNMEF
B, KR MENEESESRS ). BEBREARNBHZIRENRF LR,
s BFNESFEER MU LEMELLRSZHEERIE IHSS, BEXEELLRFSIENES , B

7] https://www.cdss.ca.gov/inforesources/county-ihss-offices,
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F4. 1915(c) Home and Community Based Services (HCBS) Waiver Programs
Assisted Living Waiver (ALW)

« Assisted Living Waiver (ALW) & Medi-Cal ‘BN Z S AR M BEEHBEFREPHIEE
DERKHRERFENEF, AWHNBRERASEAFTFENENZHARMER | FEMF
B E R URENEXNINE | HEFEEAEZ LR,

o SR ALW B2 R AT BABE N A ALW Waiver , BN EZEINTRIRENER . BIMNOVITRISE
B ALW B ENEEE | thAEREINRS.

« ALW BEIMER TLULT & : Alameda, ContraCosta, Fresno, Kern, LosAngeles, Orange.
Riverside, Sacramento, San Bernardino, San Diego. San Francisco, San Joaquin, San
Mateo, Santa Clara 1 Sonoma,

o BNESTEERWUFBEREF ALW, BXS5 ALW FEDFNHNESR , B15F dhes.ca.
gov/services/ltc/Documents/Care-Coordination-Agencies.pdf.

HCBS Waiver for Californians with Developmental Disabilities (HCBS-DD)
R R BIEIB ARHA California Self-Determination Program (SDP) Waiver

« AW 1915(c) ¥4 , Bl HCBS-DD Waiver #1 SDP Waiver , R#E1Z i h X B RN AR HR
& XERFZENMA18FERAZRIFE , HMITHERBFEETE, XHNREH R REHFEL
RS —FAR  XERSATULABTEBSETERESHXE K MAREEERBHNETHLA
B, XLRS KT A ABKIBBATE Medicaid it X # State of California #[@E% By, RHESFEE
5 A] LAES B 48 Bx R DD Waiver fR%S

Home and Community-Based Alternative (HCBA) Waiver

« HCBAWaiver N B AIEH LR BT SRR BN AREF EEERS. FEEERSH—1N2%
R EEEHAREMY  ZHRB—BF TN —BHE2TEEAR, ZEBA AR Mt
RS (WEST. 1T HREE. In-Home Supportive Services & ) |, H R HE bt XA H b HA
REMEZE, FPEEENRERSESEENEXEIMRNREMS, ZEMTURRAAREN , 1]
URBIHFHETZRREN  SIBRSSEREKANEF,

o 3% HCBA Waiver Y4 5 A] LA4¥&E 10 A HCBA Waiver , BN ZESAITRIRHNER ., RO
¥ E5EH HCBA 8821 XINHEE , HRAEFIEZHNRS.

o WIWESEIE R n AR BI R iE HCBA, BXx itk HCBA ¥lMHEE , 1158 dhes.ca.gov/
services/ltc/Pages/Home-and-Community-Based-(HCB)-Alternatives-Waiver.aspx

Medi-Cal Waiver Program (MCWP)

+ Medi-Cal Waiver Program (MCWP) A HIV BREREHELEN I REENEEFERS , UER
FENEFESEIRAET. MREER—MUSEFENPONEAKSEE , HERPLHNESTHE
NREBEM, NRELES5S5E, JAREBRMEE. REKA. FEAANEMERESREES
£, FEPEER , MEULSEEZERF ALK,

o MCWP BWE#R : (1) NEAAEFENHRSH HIV BRERHRENLXRS ; (2) S5
EHTHVERER ; Q) ABREGHENTAREIGNERE ; 4) MARSRERHEE , HREE
e
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o B MCWP Waiver Y4 & A AL in A MCWP Waiver , BRI ZES AT REHNER . RIMH
TR 5EH MCWP #eitRVaeE |, hAEMEZSHNERS.

o IBMEST EIE G A AR BY ISR MCWP, TNE MCWP #1#% % , 15 17] cdph.ca.gov/Programs/
CID/DOA/Pages/OA MCWP Provider List.aspxo

Multipurpose Senior Services Program (MSSP)

 Multipurpose Senior Services Program (MSSP) Rt 2 METRBEERS , BB NMNABER
CHRPMEX,

o BARKRZHITRISEE tb#EZ In-Home Supportive Services , 1B MSSP & 2t &2 Ry E 1A |
M E5EEEHMAMENEXRSNRRRRER , BEETRSREEH#HITHE , HBEX—LLT&E
DEMFRIRBAERS , U LSRR AENE, FEEEMEMERISNFEE S TR LK
TFEZULFEYMESFENTA,

s HEEMHSBRZTULARERKNERNE N MSSPEEEREALENRBRENESOETM ,
DHEEMENRS. RE , HRASE5MSSP25#F, HEM, REKIAMEMASHE , LRAGE
MECWIFEITRI, RSBIE

o JPIHEM

o B HIE{FIE

o RIEBEE

o HEIMERRS., MAFPEMRIPMHEERS
o HRERS

o IEHARS

o FBWFIATT RS

o ERRSF

o BIERS.

o 4R MSSP Waiver fJ4 5 AT LALLE in A MSSP Waiver , BB EZ AT RBEENER . RN
XEEH MSSP RIEEEHE , MREMEZNRS.

o BNEST EE R A LA BB E MSSP, BXMSSP B RFIEMEMNEZFELR , 1A hitps:/
[aging.ca.gov/Programs and Services/Multipurpose Senior Services Program/.

F5. ANTRIAAMB N BT HRERS ( OV ERERYFIEHEISRS )
& 1] LLIR 18 Medicare 1 Medi-Cal AR ESTT L HENTHRERS . ERMHEH Medicare F Medi-Cal
EEXAFEARNITANRERS. BAIWITRITIRME Medi-Cal T O EBRESEVREAERRS |
BETTLUET ETHRENEIREXLERS.
MREFEREBRTULERERSWFE , BUUESE0EREITX (MHP) 3k8 Medi-Cal Tl O EE
BERS., SMEEHN MHP 28 Medi-Cal T L EBRERS 21F

« DERERS

o« HAYETEHRS

o BIEETrRILIRS
o BIELERIYIZ
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o BN T MRS

o EHRRERS
o RAEBEABTRS
o EHEBEAETT RS
o BHNEEYNERS
o BHRHMERRS
BHMMENIRERE
BT RS
SEIT TR IRS
AT R E
BB B
B RERS
BRAEARERHS
EFXXETT (ACT)
AR E A XIETr (FACT)
HXBEXRENEERH (FEP) WiHEE R E (CSC)
SFERSS
- BLHXERBE (CHW) BRS

MREFERM , TUBIREENITHRENMIRELY Medi-Cal BAARTRERS .

sBILI1BTT RS
Iﬁ?ﬁﬁ&ﬁ%ﬁﬁﬁi S prd

L[]

] ° L[] ] ] ° L[] ] ] °

187 RS
)?.ET a7 it
BYIRIRSATT ( XM YIHEBISETT )
BT 2RSS

FHTMRS ( ’JE‘I'R‘J 21 ZULTHRR )
PHERBE., SHMNET ($X 21 FEUTHER )

5% Medi-Cal BALR R RS 3THE -

1125877 RS

RBILITI2IRTT BRSS

=RERESSS: e

Y RRIETT ( XA YIMEBIIATT )
X867 RS

BT EE RS

s BETATITX

- RERS

o FEWNE

] ° L[] ] ] ° L[] ]

] ] ° L[] ] ]
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s EITXERS

o EMTHRS (X 21 FUTHER)

- RHIEME, SHWNETT (#X 21 FUTHER )
o EBETT RS

BR ERARSS SN , MREHFERE , R UREBEERMERS

Molina Medicare Complete Care Plus 2t Z M OB REFNYREAREME, &7 LTE Molina Medicare
Complete Care Plus 2 3 ML B2 ARSHRETRSREEEE R, MESEFH (REHB/AER
X)), BFREFRTHREREENHMGEY , ERRLARSH. W TFRLERS , EAEEERSEM
RN, BRENTHREERTRMEEREN PCP RFEFAMBERBRESNEARE , BJHE, £EH
BB 4418 Molina Healthcare B9 Utilization Management Department & SR £ & 4%

EFSHB4ETFNEANEBR , TRBPLRSFTEMLAEN. LABREFERLEN, MELE  BRES
FERS KMy, LHECET ENRE , EFELSTNOERERL. XBREEER T ERIERTT
FRENFE, XUBRERS. ARIAMFTSTHNRENMEST KB LI,

MREBEEEZIRIZIHEEIRE Medi-Cal TULERERSIAMERS , MEEIECEREITR
(MHP) 3R 181X £ g% , Molina Medicare Complete Care Plus N RZZE aihBh R4 T FE YK E &R
TifE. BUUBELARSPERELY. CHUTEEREANNNE., BSREUTEEFHENNE SR

o

TR ERERARSS

Los Angeles County Department of Mental Health , 1-800-854-7771
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-743-1478
San Diego County Behavioral Health Services , 1-888-724-7240

Medi-Cal #5348k 5%

Los Angeles County Department of Public Health , 1-844-804-7500
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-724-7240

G. Ait%l. Medicare B Medi-Cal T &{RRIEFI

AT EEN BRI RIPEBRV BN PR ERERNT T XERR, Medicare M Medi-Cal 873
LR,

THIET B NEEABERTHAERRN - LRSS @ , URBIRERZLERER T RN — LRSS
Yl imo

BAIARXMAERT (JA (25 FM) H@Ewrs ) PIHNERETEF , BZIBERAE TR,
EEEECVWER TRS , TNETSXARS A WREIN AR N A R AR BRS 5
A, B BRE EiF. BXERFNER , B2H (A FM) F9E.

BREFIE R PR EMHEBRHRFIA |, NiTRIFHAERUT Y RFERS
 1R#E Medicare fl Medi-Cal , #M AEEBMESTT L LENRS , BRIEFI N ERRS
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o XRMMESTTMFRAT. WRKHAY , (EEEH Medicare, £ Medicare #t AR I FRAFFTIH A
TTRIAR , NER . BXREBIRKAENESZER , BSHRK (A FM) B3IE, ZRMEAT
MY BRERERHEZRE BEZINAT YR,

ASRBENFARAETT , RIEREST L4FE HH Medicare %M.

- ERENMAREHE , BRIEREST LHLFE

 TRYE

o ERSFENEEERNMAYR , MBEEREN

« X2 BHPERS

o BWERFREIRER R WA

o EEE]

s ERMFABMAEEFIRS (BH/EIE, £X. L. EHRIA, ZFEN. LTENE

#RAN) , RERET LMXE,
s BEANARFARHMEBERITE , RIEFRBENMIZTHIREEFLFTEZAMEEN, B2 , BRI
AEVBRAREAENERRA  URNCERIAEMET S —MAEHN A,
s BEYE  BEFRSEREARENNEEATAE
- BRI E B3 D TEMNERTHZHERSFRIERBRA
. ﬁfﬁéﬁ R ZEETRIZEN - BIoHACTEEZERAY , AZERNEERERBERZRAW
AFRERA
B XERE , BRBEEIERBENFLES AT AERIA
REPR BRI FF R, LASIK FARME KM DB
WG EFR
BRTTERS (FABRREBRETT )
Veterans Affairs (VA) SLIA R IRAEARMHVBRFZER , IRBEFEALEVAEREZSUVERS |
ﬁﬁj;éA NWRASHETRIMNTNERAS# , RINTAREEAREEZET., ZNERBENTEA
paR:

] ] ° L[] ]
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i g

BSEIRKINIZEY
s

RENFTIRETZHYNAN, XLEAYRENETRSEHEERNEITY | B NHESRER LR
B, XY IIE Medicare Part D Fl Medi-Cal FEIRZAY, &N (AZFM) B6ENRTXLEHYH
#ZRH, XBREREENER (SAFM) NEE—EHREFEINFYIH,
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MRIERE S MR SEEMEUMBNOIUT R PREIER , AFERIF , FREE:

« Medicare , Bi% : 1-800-MEDICARE (1-800-633-4227), TTY A 51837 1-877-486-2048,

« Medi-Cal Office of Civil Rights , Bi& : 916-440-7370, TTY AP ERKIT 711,

» U.S Department of Health and Human Services, Office for Civil Rights at 1-800-368-1019. TTY
AFiE%$T 1-800-537-7697,

Su derecho a obtener informaciéon de una manera que cumpla con sus necesidades

Debemos garantizar que todos los servicios se proporcionen de manera culturalmente competente y
accesible. También debemos informarle acerca de los beneficios de nuestro plan y sus derechos de

una manera que pueda entender. TE B2 S RENITRIHE , KOS EHLINENEEONF,

» Para obtener informacion de una forma que sea comprensible para usted, llame a su Coordinador
de Cuidados o Servicios para Miembros. Nuestro plan tiene servicios de interpretacion disponibles
para responder las preguntas en diferentes idiomas.

» Nuestro plan también puede ofrecerle materiales en idiomas diferentes del inglés, que incluyen
espariol, arabe, armenio, camboyano, chino, persa, coreano, laosiano, ruso, tagalo y vietnamita
y en formatos como letras grandes, braille o audio. Para recibir materiales en uno de estos
formatos alternativos, llame a Servicios para Miembros o escriba a Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711, los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora
local. Para servicios médicos: 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Para solicitar de manera permanente materiales en otro idioma o en un formato alternativo
ahoray en el futuro, comuniquese con Servicios para Miembros al (855) 687-7860, TTY: 711,
los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora local.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el idioma o por
una discapacidad y desea presentar una queja, llame a:

» Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias
de la semana. Los usuarios de TTY deben llamar al 1-877-486-2048.

+ Oficina de Derechos Civiles de Medi-Cal al 916-440-7370. Los usuarios de TTY deben llamar al
711.

» Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de EE. UU. al
1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-7697.

Karapatan mong matanggap ang mga serbisyo at impormasyon sa paraan na
nakasasapat sa mga pangangailangan mo

Dapat namin tiyakin na lahat ng serbisyong ibinibigay sa iyo ay wasto sa kultura at nasa paraang
naa-access. Dapat din naming ipaalam sa inyo ang tungkol sa mga benepisyo ng aming plano at ang
inyong mga karapatan sa paraang mauunawaan ninyo. Dapat naming ipaalam sa inyo ang tungkol sa
inyong mga karapatan sa bawat taon na kayo ay nasa aming plano.

» Para makakuha ng impormasyon sa paraang hauunawaan mo, tawagan ang Care Manager mo
0 ang Mga Serbisyo ng Miyembro. Ang aming plano ay may mga libreng serbisyo ng interpreter
na available upang sagutin ang mga tanong sa iba't ibang wika.

« Makapagbibigay din sa iyo ang plan namin ng mga babasahin na nasa mga wikang bukod sa
English kabilang ang Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Tagalog, at Vietnamese at sa mga format kagaya ng malaking print, braille, o
audio. Para makakuha ng mga materyal sa isa sa mga alternatibong format na ito, Pakitawagan
ang Mga Serbisyo para sa Miyembro o sumulat sa Molina Medicare Complete Care Plus (855)
687-7860 TTY: 711 7 araw sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras. Para
sa Mga Serbisyong Medikal: 200 Oceangate, Suite 100 Long Beach, CA 90802

o Para gumawa ng isang nagpapatuloy na kahilingan para makakuha ng mga materyales sa
isang wika maliban sa Ingles o sa isang alternatibong format ngayon at sa hinaharap,
makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa (855) 687-7860, TTY: 711 7 araw
sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras.

Kung nahihirapan kayong kumuha ng impormasyon mula sa aming plano dahil sa mga problema sa
wika o kapansanan at gusto ninyong maghain ng reklamo, tumawag sa:

» Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kayong tumawag 24 oras sa isang
araw, 7 araw sa isang linggo. Dapat tumawag ang mga gumagamitng TTY sa 1-877-486-2048.,

» Tanggapan para sa Mga Karapatang Sibil ng Medi-Cal sa 916-440-7370. Dapat tumawag ang
mga gumagamit ng TTY sa 711.

» U.S Department of Health and Human Services, Tanggapan para sa mga Karapatang Sibil sa
numerong 1-800-368-1019. Dapat tumawag ang mga gumagamit ng TTY sa 1-800-537-7697.
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Quy vi c6 quyén nhan dich vu va thong tin theo cach thirc dap trng nhu cau cua
minh

Chung t6i phai ddm bao tat ca cac dich vu dugc cung cé’p cho quy vi theo cach phlu hgp vé mat van
hoa va dé tiép can. Chung t6i cling phai cho quy vi biét vé phuc Igi cia chu’dng trinh va quyén cla quy
vi theo cach quy vi co thé hiéu du’dc Chung toi phai thdng bao vai quy vi vé cac quyén clia quy vi moi
nam quy vi tham gia chuong tfinh cua ching toi.

« DE& nhan dudc thong tin theo cach quy vi co thé hi€u dudc, hay goi cho diéu phdi vién cham séc
hoadc bd phan Dich vu thanh vién. Chuong trinh ctia ching téi ¢ cac dich vu thdng dich mién
phi d€ giai dap thac mac bang nhiéu ngdn ngir.

« Chuong trinh clia ching t6i cling c6 thé cung cép cho quy vi tai liéu bang cac ngén ngir khac
ngoai ti&ng Anh bao gom tiéng T4y Ban Nha, tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung, tiéng Ba Tu, tiéng H'Méng, tiéng Han, tiéng Lao, tiéng Nga, tiéng Tagalog va tiéng Viét
va theo cac dinh dang nhu chi¥ ¢d I16n, chit nGi braille hodc am thanh. D& nhan tai liéu & mot
trong nhitng dinh dang thay thé nay, vui Iong goi cho bo phan Dich vu thanh vién hodc guri thu
cho Molina Medicare Complete Care Plus theo s6 (855) 687-7860 TTY: 711 7 ngay mét tuan,
8:00 gio sang dén 8:00 gid t6i, theo gid dia phuong. Dai véi dich vu y té: 200 Oceangate, Suite
100 Long Beach, CA 90802

o P& dua ra yéu cau dai han dé nhan tai liéu nay bang ngén ngit khac khéng phai Ia ti€ng Anh
hoac & dinh dang khac hién tai hoac trong tuong lai, vui long lién hé véi bo phan Dich vu thanh
vién theo so (855) 687-7860, TTY: 711 7 ngay mot tuan, 8:00 gid sang dén 8:00 gid toi, theo
gid dia phuang.

Néu quy vi gap kho khan trong viéc nhan thong tin tlr chuang trinh ching téi do van dé vé ngbn ngil
hodac tinh trang khuyét tat va mudn nép khi€u nai, hay goi:
« Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gid trong ngay, 7
ngay trong tuan. Nhitng ngudi dung TTY nén goi dén s6 1-877-486-2048,
» Goi cho Medi-Cal Office of Civil Rights theo s6 916-440-7370. Ngudi dung TTY nén goi s6 711.

« U.S Department of Health and Human Services, Office for Civil Rights theo sé 1-800-368-1019.
Ngudi dung TTY nén goi s6 1-800-537-7697.
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* Medicared|| 1-800-MEDICARE(1-800-633-4227)H © 2 oi2t5IA|7| HIZIL|Ct AE XM3H= 512
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HO 2 MEI5HIA| 2.
Bawe npaBo nony4atb ycnyru u nicpopmaumio nobbiM yaobHbIM BaM CNOCOGOM

Mbl fOmKHBI 06ecneyunTb, YToObl BCe YCryrn NpegoCcTaBnsanmMcb BaM AOCTYMHbIM 06pa3oM 1 ¢ y4eToMm
KynbTYpPHbIX 0cO6eHHOCTEN. Mbl Takke AOMmMKHbI coobwaTe BaMm 06 06beme NokpbIBaeMbIX YCyr B
paMKax nnaHa v Balumx npaBax B NOHATHOM Ana Bac opme. Mbl JOMKHBI coo0LWaTh BaM O BaLLnX
npaBax Kaxablil ro B Te4eHMe BCEro BPEMEHM BaLLEro y4acTusi B MnaHe.

e Y10obbl NoNy4nTb MHOPMAaLMIO MOHATHBIM A4NA Bac CNocoboM, MO3BOHUTE KOOPAMHATOPY
MeOMLMHCKUX yCnyr unu B otaen obcnyxXneaHus y4acTHUKOB MpOrpaMmbl CTpaxoBaHus. Haww
nnaH npegocTtaBnseT 6ecnnaTtHble yCnyru nepeBoaYvmKa, KOTopbl NOMOXET NOMYYUTb OTBETHI
Ha BaLlK BOMPOChl HA HEOBXOANMOM BaM A3bIKE.

» B pamkax Haluero nnaHa Bbl MOXeTe NoyYnTb MaTepuarnbl Ha MCrIaHCKOM, apabCcKoM, apMSIHCKOM,
KaMbOaXKNICKOM, KNTaViCKOM, KOPEVICKOM, J1a0CCKOM, PYCCKOM, TarasibCKOM Y BbETHaMCKOM
S3blKax, a Takke Ha s3bikax ¢papcy u XMoHr . Kpome Toro, Hdopmaumsa ons Bac 4OCTynHa B
pasHbix hopmaTtax, BKroYasa KpynHbin WpndT, wpndt Bparns unu ayano. Ytobbl nony4ntb
MaTepuanbl B OAHOM U3 3TUX anbTePHATUBHbIX (POPMATOB, MO3BOHUTE B OTAEN OOCNYyXMBaHUA
y4YaCTHUMKOB NporpamMmbl cTpaxoBanusa unum B oguc Molina Medicare Complete Care Plus no
Homepy (855) 687-7860 (TTY:711). [pacuk paboThbl: exxeaHesHo ¢ 08:00 go 20:00 no mecTHOMY
Bpemenn. MeguunHckme yenyrm: 200 Oceangate, Suite 100 Long Beach, CA 90802 (KanudgopHus).

o YT1oO6bl NOgaTb NOCTOSIHHbIN 3anpoc Ha NpefoCTaBfeHMEe Bam cenyac 1 B byayuiem
MaTepuanoB Ha Apyrom s3blke (KpOMe aHrMnCcKoro) unu B gpyrom cpopmarte, obpatmrech B
oTaen obcrnyXnBaHNsA y4aCTHUKOB MPorpamMmmbl CTpaxoBaHus no Homepy (855) 687-7860 (TTY:
711). N'paduk paboTbl: exegHeBHo ¢ 08:00 go 20:00 o MecTHOMY BpeMEHU.

Ecnu Y BaC BO3HUKHYT TPYyAHOCTU MNMPpn nojtiy4vyeHnn I/IHCbOpMaLl.VII/I OT COTPYAHMKOB Hallero ninaHa mn3-3a
A3bIKOBOIro 6apbepa NUn orpaHnNYeHHbIX BO3MOXXHOCTEMN U Bbl 3aX0TUTE NoaaTb >|<an06y, NO3BOHUTE B.

» Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Bbl MOXeTe 3BOHUTb KPYrfoCyTOYHO
B Ntobon aeHb Hegenu. Ecnuv Bbl nonb3ayetech TenegoHom TTY: 1-877-486-2048,

* YnpasneHue no rpaxgaHckum npasam Medi-Cal no Homepy 916-440-7370. NMpu ncnonb3osaHum
TTY Habupante 711.
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» YnpaBneHue no rpaxgaHckum npasam (Office for Civil Rights) npu Munucrtepctse
34paBooxpaHeHus n coynansHoro obecneverHmsa CLUA (U.S Department of Health and Human
Services) no Homepy 1-800-368-1019. MNMpwn ncnonssosanumn TTY Habupante 1-800-537-7697.
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Sy wles 1-877-486-2048 Cojlosiv b oyl TTY Ol oSy pwles 9 a0l

TTY o8 .916-440-7370 Lo, leuis 4, Medi-Cal Office of Civil Rights L Medi-Cal _jsa0 (§g8> ,i9>
Sy wles 711 Oojlauis L b

IS0l 0axio oYL slusl wloas 9 cuilag ojl9 4 gleio (Office for Civil Rights) _sae §gé> jid o
Ll TTY oly,ls .1-800-368-1019 Lo, louis 4y (U.S Department of Health and Human Services)
20,55 uwles 1-800-537-7697 o leuiv

Qkp wphfhpht hodwyyumnwupwbnog dhn Swnmympymbikp b mkgklnopym b unmbGopoe akp

ll[lllll.llllﬁfl}

Uhﬁf ll]hlﬂf I: mll_]ll_ll‘llll“]ﬁf, nn dhq UllllllLilllI}]lllIlI] pnpnp bmnmJHLPJHLEﬁhpE lllﬁ]]ﬁ ﬁthanmJl’lﬁ U.lIlIlLliI‘lll C”llllthﬂ ll llllllllllﬁhlll

alimy: ULGF wupununpynud EGf Gule hwynbk) dkq Spugph Gyuwunbbph b dkp ppun6f Geph dwuhb dkq hudwp hwow kg
aliny: ULGF yhwnf k wkyklughkGf akp ppo]nGf Ghph dwuhb wdkG waph, fubh gk dkp Spugph whpwd Ef hwbghuwGnod:

¢ Qkq hwdwp hwuwlk)p alny wkgklnpyn b vnwbwgne hodwp qubquhwphf phwdfh hodwlupgnghl juod UGgodGkpp
wyuuwplpiwl §EGnpnG: Ukp Spughpl nGh whlfup pupgiubswlwl SwnwynpynGGkp" wwppkp | kqoGkpng] hupgkphG
yuwnwmufow bk nt hodwp:

e Ukp dpughpp fupng k Gule wpudwgply Gyooplip, wyy pdood” pugulbbpbl, wpmpbpkl, hugkpkl, Gudpnokpkl, shlhwpkt,
wupulpkl, hdnliqgkpkl, InpkEpkl, junubpbl, nniukpkl, wwquy bpkl b ofpEnbudfbpkl, phsybo ful JESwwnun,
Fpuyyhh gpbipny fud wnighn dlowsupbpny: Ugu wypGopuGfughl dlbowsuhbphg nplk dklny Gynipkp abnf phpkpn
hwdwp plgpnud G6f qubqubwpk] UigudGhph vyuuwplydwl §EGnpnG' (855) 687-7860 hknwfynuwhwdwpnd TTY"
711, cupupp 7 op, wnun|nnjwb 8:00 a.Mm.-hg dhhsh 8:00 p.m.’ nbquljul dudwlwlny: Fdcljuljumb
6mananjnLﬁﬁ|:p]1 l’lllllilll[l‘ 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Uhp Spughpp jupnn k Gwh wpudwgpky Gynopkyp, wyy Ialllllli‘ hugubbpkl, wpwpkpkl, huykpkl, judpnekpkl,
shbwpkh, wuwpulbpkl, hinGqkpkh, §npkkpkl, junukpkl, nnoubpkl, wwqu kpklh I JhEnbudbpkl, phsybo Gul
kSmnwn, F]llll]L]lll’l qpkpny ud wnighn dhwsmhbpny: Uju wyp plnpuwbfughb dlowsuhbphg nplk dElny Gynipkp
dbnf pkpkpne hudwp pbgpnud B6f qubquhwpky Uﬁl}mﬁﬁhph uyuuwplypdwb lll:ﬁmpnﬁ‘ (855) 687-7860
hEnwnuuwhudwpngd TTY' 71 1, cmpupy 7 op, wnuynwnjub 8:00 a.Mm.-hg dhhsh 8:00 p.m.‘ wbnuljub
dundw fwlyny: Fol'chmhmﬁ Sumuynipyniibkph hmlimp‘ 200 Oceangate, Suite 100 Long BeaCh, CA 90802

* Medicare' 1-800-MEDICARE (1-800-633-4227) hEnwjnuwhudwpni: lJlulpnq Ef qulquhwpky opp 24 dwd,
cupmpp 7 op: TTY oquuqnpdnnikpp wkwnf E qubquhupkh 1-877-486-2048 hEnwjnuwhwdwpny:

¢ Medi-Cal Punufwghwljwb hpun 6fGEpp qpulul:ﬁjmh‘ 916-440-7370: TTY oquuugnpdnn ikpp ywhunf | quiquhwpkh
711:

° U.U‘(l, ll,nnqgmulmhanJmﬁ ll_ ungluulull]mﬁ 61HH1HJHLI&JHLEEI]]1[’I L]lllI]éIleJHLﬁ, {lllrllll{lllgl'llll]_llllﬁ ll[lllll.lIlL[i{ﬁl]]ll’l qpluuhﬁjulhl
1'800'368'1 019 hhnm}unumhmﬁmpnq: TTY oqmmqnpbnqﬁhpn u]l:mf I: qlll[iqlll}llll[]h[i 1'800'537'7697

hEnunuuhwdwpni]:
Koj txoj cai tau txais kev pab cuam thiab cov ntaub ntawv raws li koj xav tau

Peb yuav tsum xyuas kom meej tag nro cov kev pab cuam raug muab rau koj raws li kev coj noj coj ua
thiab nkag mus tau zoo.Peb kuj yuav tsum tau ghia koj txog peb txoj phiaj xwm cov txiaj ntsig thiab koj
cov cai raws li koj tuaj yeem nkag siab.Peb yuav tsum ghia koj txog koj txoj cai txhua xyoo uas koj nyob
hauv peb txoj phiaj xwm.

e Txhawm rau kom tau txais cov ntaub ntawv hauv txoj hauv kev uas koj tuaj yeem nkag siab, hu
rau koj neeg lis hauj lwm rau kev saib xyuas los sis Lub Chaw Pab Cuam Tswv Cuab.Peb txoj
phiaj xwm muaj kev pab txhais lus pub dawb los teb cov lus nug ua ntau hom lus.

* Peb txoj phiaj xwm tseem tuaj yeem muab cov ntaub ntawv ua lwm yam lus dhau ntawm lus
Askiv xws li Xab Pees Niv, As Las Npiv, As Mes Nias, Kas Pus Cia, Suav, Fas Xis, Hmoob, Kaus
Lim, Nplog, Lav Xias, Tas Kas Lov thiab Nyab Laj Arabic thiab hauv cov ntawv xws li ntawv 10j,
ntawv sau, los sis suab.Txhawm rau kom tau txais cov ntaub ntawv ua ib gho ntawm lwm hom
ntawv, thov hu rau Lub Chaw Pab Cuam Tswv Cuab los sis sau rau Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog 8:00 teev
tsaus ntuj, raws lub sij hawm hauv cheeb tsam.Rau Kev Pab Cuam Kho Mob: 200 Oceangate,
Suite 100 Long Beach, CA 90802

o Txhawm rau thov kom tau txais cov ntaub ntawv ua lwm yam lus uas tsis yog lus Askiv los
sis lwm hom ntawv tam sim no thiab yav tom ntej, thov hu rau Lub Chaw Pab Cuam Tswv
Cuab ntawm (855) 687-7860, TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog
8:00 teev tsaus ntuj, raws lub sij hawm hauv cheeb tsam.

Yog tias koj muaj teeb meem tau txais cov ntaub ntawv los ntawm peb txoj phiaj xwm vim muaj teeb
meem lus los sis kev xiam oob ghab thiab koj xav ua ntawv tsis txaus siab, hu rau:

* Medicare ntawm 1-800-MEDICARE (1-800-633-4227).Koj tuaj yeem hu tau 24 teev hauv ib hnub,
7 hnub hauv ib lub lim tiam.Cov neeg siv TTY yuav tsum hu rau tus xov tooj 1-877-486-2048.
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e Medi-Cal Lub Chaw Lis Hauj Lwm txog Cov Cai Ntawm Pej Xeem tau ntawm 916-440-7370.Cov
neeg siv TTY yuav tsum hu xov tooj rau 711.

« U.S. Department of Health and Human Services, Office for Civil Rights ntawm 1-800-368-1019.Cov
neeg siv TTY yuav tsum hu rau tus xov tooj 1-800-537-7697.
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J930MLLSMLINILcWo: 200 Oceangate, Suite 100 Long Beach, CA 90802
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e 1-800-MEDICARE (1-800-633-4227). tirnzam90in 24 Solu9odv, 7 Suaoaha. &g TTY eovlvom 1-
877-486-2048.

e mogmmSontnozion) 2o9cwn Medi-Cal tics 916-440-7370. 6325 TTY sovlvon 711.

« U.S Department of Health and Human Services, magmmwSohwvosciog # 1-800-368-1019. 6jlg TTY
eoviom 1-800-537-7697.
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BiF - BNERBRSIPEFRNBLPERNPERALSEH, XTENRSRE, FEFE. RINIHOKN
FETRSREEEINEAHENEMABUE, “RERFHEXBHRRRIBIF,

ZE1IZREIRE (CORF ) : TERMER, BHRABEAFAERERSHINL, SRESTHRS |
SEWMERST. H2OERS. WA, BRlETr. BEAT MREREITHERS

HEE  BRCESREERSIRARLEAYN  SEXNNEESTFENENABHNRAGH. 6
o, SEAREN — TR H— MY XA $2 T $5.

BHSM  ZERSELERSIAAYNLAZFNEH. BADMIELAE.
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BRHOMER : REHRERNTN-ABY. (REHGYEL) (X (HYEL) ) FHETHYE
BT 6 M RAIHMER2—. — KR , AT HSRIYUS , ENAYRARLS,

RERRE : XRTRINARTENRE. XEREEXRERGYHMBRSHRES BN NENEST RS IAH
EH. X (2R FM) B IENET MAERBENBHARRE

EREGY  ROERZARERERRITRIAROFAEL B MIELTFHZ (OTC).

RRESS : BROEAN —MAREREARITRIEROPAEETRE, KERSNXE. Am. LHEM
ERTTE, RBEREMERS.

XALREN I - NBRNNET RERMAERHFIMNESHZ| , FHBIMEMNEFiE TRENER, NEN
MEM , NERRESUBRENES, MEMEZTER.

BHERASHE  YENEENETELT - MNAABNRELGYH BEZEXNHAHN , NTTREE
AR, SARAIMERANSTIRU-—NAAEFHRHE.

LTR-—MIF  RRE—NAHE (30 RAE ) AMHMNETN $1.35, XEREEBRINNE R
7% $0.05, MRERMX 7 RAE , MALBRNARTE $0.05 N 7 X , BHFTF $0.35,

Department of Health Care Services (DHCS) : California f1 3 &2 Medicaid it X/ ( &% Medi-Cal )
RN B AT ER 1T

Department of Managed Health Care (DMHC) : California it & X ZHEE TR EBI1. DMHC
B AN EBX Medi-Cal FRSFH LiIFFIRIF. DMHC E# TRV ES T FE (IMR).

BER : EREEFUH TN ARROEE. BRUEZEEN (LACHER ) HEEEHN (TRE
BOrIERE ).

HYEERITL (DMP) : ZitH EEBPBRLAAREEAMA XL T HME ML EERERNAT,

HYBEL : B (BYEL) LWYRF, BHIZ, MEZRIELFZ (OTC) MRAYRE R HI
%O

MEFIBEHERITE (D-SNP) : I E Medicare # Medicaid BRI M AR ARSHREITR. &
89t %I 2 D-SNP it%l,

M AES7I%%E (DME) : BN EF —LERFEANBED R, XEMRHOHFE  BF, 58
BRI RBRE, BREAM. BETRSEASTUWERTEANBR, VEARR, BSEKRE. &
Rix&MAm,. BLEEMBITER.

Z3BA BV RS EARESYAMEMER - RERMNEZMRNANNEHA T FELHRHES
BEITAEER , BABRIESET, RESGEINHSAIIERARTERR (MRER2A , MHEREENZK
FRIT) . XEETIERARESERRE, #f. BIRERE , IREB(LNETRRL,

RPHE AP RSFINET RSREHEREN. BTETRITHRESEMRNERRS.
BISALLIE - AP RBBEFERRTEANAYER , RERERERNMERENER T LA ZET.
BRIMBRSS : BRI RN ARI RS o
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Extra Help : Medicare itXl , EEBBINARNERE R ARRIK Medicare Part D &b FZ5 % A , Hln
R%E, BEMLENF, Extra Help BHFR AR AFME LIS,

{AHIZ5 : & FDA #tE |, ATERRBANEGY., FHASREARSHE. CEBEEEE , MATXS
2 — 1 4F

BRif : ENRNFRMNINERVESHENRIF, XSENENPERERENREITRIRENRS
RENERIF.

Health Insurance Counseling and Advocacy Program (HICAP) : iZit %l 2% 125 x Medicare
NEMREEMNER, & (FIFM) B 2 ENA T WAER HICAP,

BERITY : —MHEE. BR. 5. KERSETRSEMAEURAEMEST RSRAEARNHAR.
ZITXEREEFEEARSBYEEERFET RSEHEUARRS . ARSI N EREFENF
H,

R X EITE (HRA) : BIREHFEMNLIRR. EATTHRENRERRRUR KRR TRERENE,

RERREREE : RHTFEHERP LI MRRENRS AR |, SINhBIN A E (20KA, WM, 2K
FHITAFTRE ) . REREEEIEFLHR , HFREEST.

IGLERM . XR—IHFBHNXFITR , EEMBBRPMEBETELETE. BATMERIELEFIERN
®ERE , DMPSEHTEL 6 MA.

- BRBTMENSRABNERIEL XK,

s —MHAZRIERMNIGHZTULAANFEAREKVARERLENE  SFEF,. BR. #£XXH
BEER.

o BT EERHEPEL XN IBLERFRSHIEEE,

PEBIAELNORE : BT RSREHRE (WEERER ) @EKER RS FRBE RN A S M
B, MREKRIEATHANIKE , EHESRARSE.

HTRIMNEBERBERSHNEHRER , EXBIAEATRRAD #. BETRSEHEFTNZNXERS @
SEWEEI R A

In-Home Supportive Services (IHSS) : IHSS i+ XF& B @S it PP B RS IREE S REESR
RSB , EHERTUZEHBEEBES KT, IHSS BITFRIVFENENHEREATENER
FRe BREBERS , EEHT—RITE , MRESVNSEENERAETRENNERS LR, TES
IHSS R RSEBTIE : FTHEME. £RFER. KKK, XX, MAFPERS (0K NMEFE, %
B, MANTEBETRS ). BEAREARNBEHZIMENRFHEF. BEH2RFNHATER
IHSS,

MIEFHEE (IMR) : RBIELENETRSIATTHE , BALEYE EiF, IREFTRAERINN
RE , MEWRIBE Medi-Cal BREEx , 2% DME B@RMZY) , &1 LLE California Department of
Managed Health Care BiE# 1T IMR. IMR 2HFEB FARITRINETERNEHNRHFHITEE, R IMR
HREXNEER , BRANYIAN EREEMERNVBRSZ AT . BXFEN IMR ZAEAFZA,
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M EEHLR (IRO) : HH Medicare BIEMIRTALR  ARFEF 2R LIF, ©5RINEX , BFEH
B, INMNELRERINAIBNREREER , SERBNIZER. Medicare ATUEBEIE, EX
BRI FESLIK,

MMEEIFETTR (ICP SIFEITY )  XTEFREWLERS URMAREBRSFH TR, EHITRIT
RREEETRS. THRERSUR KBRS MR,

ERBA : EXAREZITUESRSHEANRIE, NREZFEXAR , IEEERSR , N7
BEMAN ISR ATIEZMERS , MIFEBRBA.

BFRHPIEERA (ICT SPEFR ) : PEEANTHISFEEE, P+, BRMREABETELAR ,
BB EIREPMENTE, PEARELXFYEEEFEIT.

28 D-SNP : NEREIEH®RERITR , WERFE Medicare M Medicaid R&E AR —@2EITR.
AR Medicare 2B/ KEH Medicaid RS, WEABHRANEBRINERTED Ao

ATEREVIEME : EMROALTEFLFNTEAERTER , REREE B3R TEEMAXNH
AER, AEBFHERTFETMNER,

(RIRZGYBL) ( (BYEE) ) : BIERNLFHNIELSE (OTC) FE, RIVEEEMAH
MR TRFRRELNAY, (HYEE) 2ERERNAYNFEEETHENE, (HHWEL) B
B AR N LT E
KEIBRS XI5 (LTSS) : KERFNXHFEHTREKBPETMNR . XLERSPH KRS BEERLBE
BHERSD , NI AL EF B ARER . RINBITRIERD LTSS @& 4 XK ABRS (CBAS) ( 25

MABRETRE ). PEYHE (NF) MEX X, IHSS F 1915(c) it 2ERMN TR 2 /MR H
B Medi-Cal LTSS,

{EYRA Y (LIS) : i5S 9 “Extra Help”
BRIt R : BEUTRITTRESREMWITR , AT EEREZ I NMNAHAENRREFHEZEMFTRR, X7
BEE—MEZLFXAENEZAE AR,
Medi-Cal : iX 2 California Medicaid it XIB & #r. Medi-Cal BN BUFEIE |, 2t BN BUF FEX 38 BUF
H[EHEE,

s TEBMAMERERHAZIFEKBRSMEZFURET A,

o BHE{R Medicare TH&RIEI RS F—LEZHY),

o &M Medicaid itXIEFHEE , ENRZEFFE Medicare 1 Medi-Cal WS R &K , KEDE

57 R 2% &S B B &R,

Medi-Cal it%l : R&R Medi-Cal BAIB TR , MEKEBRSMXE. EFREMRXE, Medicare 1EF|
=HIMM,
Medicaid ( SEf7iEEY ) : ABIBEAMMBUAFHESSEN —IiTR , EEBBIRANEEREERHA
KBRS NXEURETF B, Medi-Cal £ California B Medicaid 11Xl
EfFHE  XRIEZSHT. CHEATERETRRSREFYRERIMENRS. ARSZY.
XEBREFELEETERIATFEYNANTE, XtUEKRERS. ARSAYFE N IANBETT SRR |
HIBTFEIITH Medicare = Medi-Cal RN ERHEM
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Medicare : BxFHRERRITX] , FR 65 Z R L AR, &85 65 FUTHERBATRERAERE
E(BEEFTENNEBENKAMERIBEE ) . 2 Medicare B A AT LUEHF Original Medicare 5
EEAFEITY ( SRREITR ) 3RE Medicare f2FER,

Medicare Advantage : Medicare it%l , th# R “Medicare Part C’S“MA” , B FAE 2 TR MA it
Xlo Medicare 2MIXENRXZNTEA , KEREN Medicare &%,

Medicare FIFZERE (ZAE)  FEF4RLFNERE. ZRLRKIPBFN—

Medicare F{RBRSS : Medicare Part A 1 Medicare Part B FE{FH RS . FTE Medicare BEit% , &
BRI R |, #RMAIR Medicare Part A 1 Medicare Part B &R AT E RS

Medicare Diabetes Prevention Program (MDPP) : — &ML BETHRETITX , REKBPRET
t. BMEEEIUARERISERESHSREET A NN ARE,

Medicare-Medi-Cal &% : ErI&4 Medicare 1 Medicaid BE{F &N A, Medicare-Medicaid
SRABEHRRNNEREAL,

Medicare Part A : Medicare it XA FRAKHB D ETT HENERR., TUFENLE, RERBRMIGLXTF
I,

Medicare Part B : Medicare it XIFEAFRETERBESFEFMLFNRS (LK., FAMEERZ ) M
@ ( NE#HFMBI1TEE ) - Medicare Part B B &R FZ A M IEE RS -

Medicare Part C : Medicare it%/ , th#: 3 “Medicare Advantage’s“MA” , HFAE BRERK L\ 7@
MA it %12 & Medicare &%,

Medicare Part D : Medicare & 5 BRI IT X BAVRFZITRIEF R D 22~ Medicare Part D F&{R[]
2R FHZ. BE & Medicare Part A, Medicare Part B 2 Medicaid F&{RH — AR, BMNWita
¥% Medicare Part D,

Medicare Part D 254 : Medicare Part D &{RIZ5Y), ELPEEMNERLEEFMNAYARE T Medicare
Part D B97&{RSEE . Medicaid AREAIREH A — L5254,

Medication Therapy Management (MTM) : —I4t 3 8 @B F KK Medicare Part D itXl , 24
BEBEEERH S 0 Drug Management Program A R . MTM BRS B H 2355257 V7 B 7 AR 4 it
EHTHEUTEAY., BSHAX (SZFM) BSE, THRESEE,

Medi-Medi Plan : Medi-Medi Plan 2 —## Medicare Advantage it%l. i%it X/ Medicare 1 Medi-Cal

FBREHR -t , EA TR ZEHE Medicare 1 Medi-Cal B A & . Medi-Medi Plan AT it XI#Y

FrERAFRS , 2IEFTE Medicare M Medi-Cal &R RS-

&8 (RTINS EA , HitRIE KR ) : 2150 Medicare #1 Medi-Cal, FEERRBRESER, ESNEK

NIKitRl , BESREIRTE Centers for Medicare & Medicaid Services (CMS) FM BAFHIARI A Lo
(BAFM) RFEBER : ZXHSENSREBREMHMNER. WARBRBENAREE, &l
NG, BRFIUARERNITHSCREBITHRE,

SABRSEH  RiFHAATBELARE. B, BIFMITHLEIFRBENET. FSEK (23 FMH)
% 2E 5B, Tﬁgﬁ*EJ\ %BEOE%L: Bro

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H3i : (855) 687-7860 ,
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MEHE : ERERNBINITRERABANSE (HIF ) . BNKENHIRNELGE", RRElRES
BN RIEHE. XSHERT , BRNREARERNESFHIEERNLFEH.

MR EME  ‘ETRFREE RRIAREBREE., FLUREMNESRERS N EN A RBSET.
ZREESEER,. RERBHIE, 2ANEMNEREETREERS. BV REFARKBRSNXE
B3P

o {1 AAIR1E Medicare FNIN BT BY T 0] s IAUE F BEIR R E T R IRSS -

« HEEEBIINRBEITRISE. EZBAINARETOLAWEEAZAR , BAONHMEIIR
“MLZIRME",

e ERRITNNSR , BUITEARMKIRMEE S EREERRS, MEREEHBHRITTRIBEHRE

FroebRaiilid - ABELTEEREZFEEXTEEERNARHFENNG,

BEA : BARENNENDPLRE , 2ARGBTENS, MREFREDKRIF , I TUEZENRZ ,
AHBETHRZEAM. RRANBRSRREEN, BRUER (23 FM) F2EMBITRIESE
£

/BN O

BEHE | URNZRNVET RS BEERERS LAEAREANREN FRBS NS ORA
o, RIS EALNE, ALUERHNRERE . & (2AFH) BIERE T RERE,

FRWEMHIm : 2 FDA #it, ENEVRUASRIZENEDF R, THRSE>=R,

Original Medicare ( 54t Medicare %R 55U %% Medicare ) : BUFIEf Original Medicare. Original
Medicare RIEEARENSTEMEL, ERREMESTREIRMUEZARRESTA.

o BANEFREAES Medicare WEA, ERRETR@EIRAZE, Original Medicare B3R5
Medicare Part A ( EFt#RBE ) 1 Medicare Part B ( BT R ) »

« Original Medicare EXE&MEFHRHE,

o MREBFEMARMNMITRI , JLLESRE Original Medicare

EMEHRE : TRBEXRITHEEREAEITEAREERGYNAE. FUHRFERENERNEZLE
KA R , BRIFBRBERM.

FEMERUEHIEMBINM : HFBAXITHER, HEREE , ARELF VN2 RETERRM
ARBSNETRSREESINY, K (23 FM4) B 3ENATEMNBARBEII.

Eﬁ'ﬁﬁﬁ : BERAR OB BEBAYBANAEEHRN BN BRANE. FSHLTRRAIBNE
JELLTS (OTC) 4 : NS AREXTEEFARL SR AIMEN AR @,

A B85 : S H“Medicare Part A,

B #8493 : i§Z 5 “Medicare Part B”,

C &4 : 2 “Medicare Part C’,

D #84 : {25 “Medicare Part D,

D &35 25 : S “Medicare Part D 54,

WMRFFEER , 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3iF : (855) 687-7860 ,
TTY: 711, RERBEIAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 203




Molina Medicare Complete Care Plus (HMO F1NREEERENEN
D-SNP) (£ & F 1)

TARRER (LHRZRIFOREEFES ) (PHI) : EXENERBRANES  WEHKE, hut,
2RESE5H, RUBRNFEL, BXBNUOAFRT. ERANKEL PHI UREHE PHI S HEERXFE
EZEE , BERARMNG (BRLRGBER) .

FibrtEARSS : TR MR RENRHM BB ERERRKINEHENETTRE (Hlan , MRS 2E
FETRAKRE, RBREENIE X XRE ),
IEREEME (PCP) : ZEARZUBRASHRBRERNBNEESHMETRSREE, HITEERSR
REBRGREMENTE,
o MEARESEMEENET RSREETCENFERRA , HFEKZHEMI,
o £ % Medicare BEITRIFP , B4 EEREWNRRRBIZMEE  RETEERTMEMEST
RERMEE,
s BZHAK (LAFM) FI3IE , THEININRRERUEREIFENEE.
FEFEN (PA) : BERBHBERS AR FEAEMERBEZE , BTRESRINGHAE, WREX
BEREHE | RiFRATEFT2FRRBRSHAY .
REEEHNELESHMMERHERBRINN PAE , BINVITHF 2RRELEREEST RS,
s ZFEXIN PANEARBSZER (2T FM) B 4 EFHrE,
RiITRREENBENLIRE PA BIER TERE LY,

s FEXIX PARNERGYIERE (RRZYEE) #47%H , HXAESERMNAME 2,
Program of All-Inclusive Care for the Elderly (PACE) : iZitX|5 55 % R L FEEREKFHELL
ERFAETER AR M Medicare Hl Medicaid &%,

BREFIFF S BEREMETFREREEFENETSEMN , SHWEFRTFE. EHVTBXE ; &
B BER ; URATERBANBBI2RNUENRE , BRBREORARNBARBAEFREST

Quality improvement organization (QIO) : —#E4MHEMETREER , HBIRFHA Medicare &
ENFPERE, RABNEQOXAHRA , MRENRENBENTFE, FSH (AAFM) E2E
THAEX QO WER.

HERF : NETRANAGYENRS. BIITRLKBRHSKLFERNAE.

ERENTE : — NIRRT ENNARSF , SRETUERTE, £/, RN, HRESEHNEE
SRENARGYNERNEE . HPeERAI RS, TATATSREAYHARRERRHNENRE
Y, ARERTEBERAGWHARRS (FARR, B8TE BRERS ).

¥®i2  RURBLENVRRERME (PCP) ENYALEFERABREN PCP UANEST RSRAE, W
RIERTREHE , RN TRT2ARERS, FARLELTR , MAZRETR , TERKL. LAUSH
X (ARFM) BIEMB4EERBREINESHEER.

RERS : 67 EEBBENER. BRIAERFRIRE. F2H (RIFM) B4E , THREXE
ERSNESER

HEES  ERURITHEE, MEEMEERE., ITEE. H&BRE (STI). HIV/AIDS, #
RIEHMEER, AMERER. H TP ENEZHEBRIBEXNERS.

WMRFFEER , 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3iF : (855) 687-7860 ,
TTY: 711, RERBEIAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 204




Molina Medicare Complete Care Plus (HMO F1NREEERENEN
D-SNP) (£ & F 1)

BSXiE : MBREHWEERERBRHSRAR NI AUESHELEREANSR. N TRHL
TAEABLEENERNITLY  BERETURERN (FE2 ) BSWES, REREERNRS
KGN AT BB RRMNM T,

TAAPTHH (SNF) : 98 T A RFIRE PRI , RERGHFERS , EASBER TERME
SR B RS A MDA T IR S

FAPEHN (SNF) P : £5LPBITES,. SERHNELPBNRERS. TLPELY
IR IR AR + REERTHWRAT RB (V) 5.

THEE CArRXETABNEES. I, FRANESATBI | SREESATIHE ; VIR
EEAT IR, EXSHERT , RRABE PCP WD T LR THEL,

IIHE  WSH (RATH) BSE, TREXEIBRENESEL.,

MIFES : MBEHEERIMEST RS REEBREEIRNT T LN Medi-Cal S , RERA
FEXMEETEN Medi-Cal RERA , ETURBMNIES. MBEMTELWRANEHF | BRI
BRNERBEFTE RGBS

BRSTSE | EREGERMNAREEROENZ %R —HHWORRAN,

IR (SSI) : H2RLREAMUAER, HFERABE. KAR 65 FRULH AL
&5l SSIERSHARLEHTA,

RRPBIFE | HREARE, BHRRR (FEESER  OBBIAT ) TREHFE. Bl
A, #2SERSEREERT AR AMGRAELFEREN  CAUNEMERHUELFEES
FIENPE (AU, YEFERMNTUNRS KN  FBEBB4N R ORFNESETES | £
SHIFESTERMER ) .
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Molina Healthcare - Medicare HEALTHCARE

B AEE 1T NoMolina Healthcare ESFNFEEFSAERIAE, RE4ER Fhik. BL B RHL M. [EEE.
FREFIAEL S BRI BATRE. B ROR R E B BRI 45 R AR e B E maE A1
M HEFRH X BT =FM A

Molina Healthcare JE2E:

NeBS Az N TR R 2R RRBIANARSS, B BOft IS 4r st /a &, 5 :
ARHFIEDE
HtE N BEER (KFHR S THEFE &I Zithig)
MBS N ENEIFRIBIARH R ZRIES RS, 10:
BRIOIER
NEHMIBEZHEREE.
NREEEXLERSE, B1E 7am. £ 7p.m. Z[BEH A 1-855-687-7860 BER Molina Healthcare, iR
IR B0 GRS, IFIRTT 711 ARIEER, Bl 1o AN TR A SIS it KFhR SN EBE F iR 22
REUXEZE AR TEIE, BRENEEE:
Molina Healthcare
Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 20802

HiE:1-866-606-388Q MR 8 1E[ER, 1514F] 7110

snfrItE L R IR

FNERIEINA Molina Healthcare RBEFRHIXEERRSS, BULAE {5 TUE T 145! AR, BR . R M4, &
2R BIARLFR B SRR BT R BERE B BRI R R AR S M B A TR
EERAL, BRI LAA Molina Healthcare IR A G211 B BRI &R LB BBiE. PE. FESEF AU
R

HiE: 15T 830 am. E 530 pm. ZIEEHE 1-866-606-3889 B % Molina Healthcare BIERA )

R 3, NREIF I TRIEESRS, 1614F] 711

HR IESRIFRAEEFTEE!

Molina Healthcare

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 20802

¥ HBIEENESIZZEDE Molina Healthcare FR EEEZIR H BBk,

BT AT RIXHEZE Civil.Rights@MolinaHealthcare.com. A 8] LLiF[8] Molina Healthcare
i MolinaHealthcare.Alertline.com,

1557 BT
H3038 25 8462 CANDN_M £ 23845 - Medicare — CA CA-H3038-ND-CN-26-S


mailto:Civil.Rights@MolinaHealthcare.com
http://MolinaHealthcare.Alertline.com

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
SR LB BBiE. PEI B F S I California Department of Health Care Services, Office of
Civil Rights It H ARINF IR
o HIEIIRIT 1-916-440-7370, 0REIIZ ST HIFEES, 15343T 711 (B(E Relay BRSS) -
© HRIESEKIFRIREEHE:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

PO.Box 997413
Sacramento, CA 95899-7413

KRR B 1E LU N AEFREY : DHCS.ca.gov/Pages/Language Access.aspXo
- HBFAN: LZEHHZE CivilRights@dhces.ca.govs

OFFICE OF CIVIL RIGHTS - U.S DEPARTMENT OF HEALTH AND HUMAN SERVICES
JIRIGINA B CAFR. B ERE F it SRR a5 sz B, (& r] LU B4 BES B F 5T

78N

U.S. Department of Health and Human Services, Office for Civil Rights R ARNF] (FRIF)
* EBIEIILT 1-800-368-1019. AR WA T RS, 1514F] TTY/TDD:1-800-537-7697,
© HRIESEKIFRIREEGE!

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

IR FRAE O] E HHS.gov Jocr Joffice/file/index.html _FFREY,
- BFHI A Office for Civil Rights #1117 Wi OCRportal.hhs.gov/ocr/portal/lobby.jsf.
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PRFATR @A

ABHER T HIFAEANKEXTENESFESR, URENGMARIZERES BFAEETE
0o

RFERHEIA T Molina Healthcare BT /& f2ERIT X! (LA T TEIFR “Molina” . “BEfi1” 3¢ “FeA1BY”) BUBRFAIG G,
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