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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call 1-855-687-7860 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-855-687-7860 (TTY: 711). These services are free of charge.

dw ,e)l(Arabic)

orSiual duuilys) « 1-855-687-7860 o Juaild izl dacbuall _J| caxisl 15 folis¥l >
a8leyl 595 LoV loaxlly o lacluall Loyl Lg5 (711 Lle JlasVl pgiSoy 1 TTY _uaidl Gl
oSl duillg) 1-855-687-7860 o il sl laxly oy diy oy dyeiSall &lximall Jio
o Sloasdl 0id (711 e JlasVl pgiSay : TTY Luadl caslgll

ZunkpkG (Armenian)

(71 1) hl]Illll}UIlllllll’ll]lljl]lIlIlL] lel?lilll[il}lllljlleJllLﬁ IlL[iIIgIlII mﬁdmﬁg l’lllllilll[l qnpbnui IIG ﬁl_ll].L O&IH[iIl.llll_] ﬁbgngﬁhp
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i2i (Cambodian)

GaM: 1I0H/REIMISSWManIUE® afgsinisiine 1-855-687-7860
(TTY: 711)4 =SS SHINAUMENUNSAMI

SO AR HAPISOOENUSSAMITE S YRSt H_ings
AHGIHTSNHIZY SiunNU™MINeE 1-855-687-7860 (TTY: 711)4
iwnRgsidisS:Ssanigisjuwy

f8{A# 3L (Chinese)

BFEE  MREBEELUENIESIRMEABY , BB 1-855-687-7860 (711). B INE IR HE
FEREATWHEB T EFMRS , AT XXM AR FZE I, EZE 1-855-687-7860
(711), XERFHRFIRM,
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=9 (Farsi)
2SS wlei 1-855-687-7860 (711) L wawiS el pslaidl) 593 wlbj @ udlg> 0 ST azgs

39290 jui «cui)d Wz 9 by las L ol® asuws aisle «edgles Sl 5181 Logase wloas 9 1gSoS
Agi o bl oL wlas cul .Sy Gules 1-855-687-7860 (711) L . cuwl

& (Hindi) )
wH%; 3R 3UD] Ul HINT H Ggrdl &I AaLgddl ¢ dl 1-855-687-7860 (TTY: 711)
R B | AGIAT dTe] ATl P oIl FgrIal 3R JaY, oY 9 3R g fUie § ot

GEITAS IUAH G| 1-855-687-7860 (TTY: 711) R Hid @3 | J JaU =l 3 |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-687-7860 (TTY:
711). Tsis tas li ntawd, kuj tseem muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-855-687-7860 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZ:E (Japanese)

IR BAZBTORBHN BELIBAIE 1-855-687-7860 (711) FTHEFESEE LV, |
FOERRXLZOILARTEE, BArVEESEEOHFOEHOOH—ERAEZHELTSH
V)ETF, 1-855-687-7860 (T1NETHEFESEE V. ChSOY—EARARERTT

8t 0{ (Korean)

oF 2l Fotel o2 =82 B Ao A[H 1-855-687-7860 (711) H 2 E§+3+.A=w_<a.
MAtLE 2 X2 E EM2 20| Hol7t = BES flE XY Y MH|AZ 0|85t
A& LICH 1-855-687-7860 (711) H 2 TSI AA|2. 0|28 MH|AE FER x1|+51
L|CF.

WwI9290 (Laotian)

E1I0: ﬁﬂUjﬂUﬁagﬂwuﬂoﬁua'o&m@acﬁuuwﬂwaagtdwu?ﬁimmwcﬁ 1-855-687-7860
(711). LENVEOYDODIVKDOCWD CCOE NIVLVINIVTIAUHVLWNID CRL:
cammuﬁcfmé}mauqb ot Dlowulme lvmacd 1-855-687-7860 (711).
NIVOINIVCMIDCCL VLSS,
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-687-7860 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx 1-855-687-7860 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

fomres 1. 7 3778 wwﬁwﬁa}@ﬁﬁzﬁm 1-855-687-7860 (TTY: 711) '3 I'&%
Jd | T S BE HIE31 w3 Aeel {11 & 9% »i3 7l gurdl &g vAz=, <
SUTEY TS| 1-855-687-7860 (TTY: 711) '3 A& FJ| (87 AR He3 IS |

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleM POgHOM S3blke, 3BOHUTE MO HOMEpPY
1-855-687-7860 (TTY: 711). Takke npegocTaBnsaTCa cpeactsa v ycrnyru ans niogen ¢
OrpaHN4YeHHbIMU BO3MOXHOCTSIMWN, HANPUMepP OOKYMEHTbI KPYMHbIM LWPUGTOM 1nm
Wwpndptom bpanns. 3BoHuTe no Homepy 1-855-687-7860 (TTY: 711). Takue ycnyrm
BGecnnaTHbl.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-687-7860 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-855-687-7860 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-855-687-7860
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-855-687-7860 (TTY: 711). Libre ang mga serbisyong ito.
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A1 Ing (Thai)

Tdsansu: mnaasavasAuTadalun 1 uasn nsmﬁmﬁwmﬂmummam1 -855
-687-7860 (711) u aﬂmﬂu mwsau‘lummfmumaauavmmﬁmo 9 mmumﬂammm
NANS LU LONFTHN mﬂuanmm'saaua%aﬂaﬁmwuwmumanmmmm‘lmm ﬂ‘im’ﬂ‘V]'iﬁW‘I/l
Wiinuneae 1-855-687-7860 (711) Lifidnldsradmsuuanismani

YkpaiHcbka (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomMmora BaLloto PigHOK MOBO, TeNeOoHynTe Ha HOMepP
1-855-687-7860 (TTY: 711). JTiogn 3 0BMEXXEHNMN MOXKITUBOCTSMU TAKOX MOXYTb
ckopucTaTuca 4onoMikHMUMM 3acobamu 1 nocnyramun, Hanpuknag oTpMMaT JOKYMEHTH,
HagpykoBaHi WpndTom bpanna Ta Bennknum wpudTom. TenedoHymnte Ha Homep
1-855-687-7860 (TTY: 711). Lli nocnyrn 6e3KOLWTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Né&u quy vi can trg gitp bang ngén ngir ctia minh, vui 1dng goi s 1-855-687-7860
(TTY: 711). Chang t6i ciing hé tro va cung c¢ap cac dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chi nGi Braille va chir khé 16n (chir hoa). Vui ldng goi s 1-855-687-7860
(TTY: 711). Céc dich vu nay déu mién phi.
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BEE 1-800-MEDICARE (1-800-633-4227)
FBAUERA T X, BX 24 MIRBEITHSE,
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SERYHIIR U
www.Medicare.gov/talk-to-someone
1T SEAT B R
BRE B{E4; Medicare , #3ik : PO Box 1270, Lawrence, KS 66044
P 3 www.medicare.gov
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o 3RHY Medicare L£iFE B MK,
o THWXTItR, SR, BR. BE. RERBVLAE., BRVH, BLX
B, ERESEVAENKPPEERAIRHENPERENESS,
« BEREANMEMBIEFESE,
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H. Medi-Cal
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BEE (916) 449-5000

B—ZA% ,8am. Z6pm.
TTY 711/(866) 784-2595
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BHIE Medi-Cal EEXH# &

P.O. Box 997413, MS 4400
Sacramento, CA 95899-7413

P sy www.dhcs.ca.gov/Pages/default.aspx
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BEE Riverside £ :
(877) 410-8827 , HiTHEBRE,
BA—ZRAE , ZbetE 8a.m. £ 5p.m.,

TTY 711
BEE Riverside & In-Home Supportive Services

12125 Day Street, S-101 Moreno Valley, CA 92557
San Bernardino & In-Home Supportive Services
686 E. Mill Street, 2nd Floor San Bernardino, CA 92414-0640

P S https://www.cdss.ca.gov/inforesources/county-ihss-offices

K. BT HARERSHE
MBIEFEIREFRA |, LA LET B3R Medi-Cal Tl OB RERS MR HEBRS.
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L. California Department of Managed Health Care
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BhI&AL B % Medi-Cal IRE M LiIRFIRIF.

£ L) 1-888-466-2219
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TDD 1-877-688-9891

WSBERATERIRG EESHA, BLNERIGHRBETRETERIT,
BHE BB

California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

BE 1-916-255-5241
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E ] 1-800-MEDICARE (1-800-633-4227)
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TTY 1-877-486-2048 , LT SB R B,
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5k www.medicare.gov
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HEIFINBIER T BAE BURIERS], £ AT BAE MHEREE5E 2 EHMIINS A RS ik LAFIA
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M2. Medicare Prescription Payment Plan

Medicare Prescription PaymentPlan 2 —f AR , I SZR BN AYARRESFER , BIEBRE

(1BZE12A ) AT H , BPEEERITNARGYNENTER. FASR Medicare Z5¥1t X
BHYAERE Medicare E1TXI ( B AYARE Medicare Advantage it Xl ) B9 A BRI LASE A L AT
FRe XFMIRA RN TG TEERER , EHTEAEEERIREDLYEH, MRESHT Medicare
Prescription Payment Plan , F# 48 BEHEBNIT RIS , EXFEMEABENTRSEFERXMAEN, T
SRR A K a0 | Medicare 1RHI“Extra Help” AR 8 H9 SPAP 1 ADAP ( N FFE&HHAR )
RENSBHBESERARERNEEHN , MERHAYERVITSATRBEARERN. 0F 7 HZA
MEANWEZER , BRI TA THFNBIESBERRASARSE , HiHR www.medicare.gov.

N. i tSZER/
HEEZE2BAFEHEE Medicare SR A K H A E Medicare ZHREEH,
MRBTIHTENFH | FESHBHAHEEZTER.

BEE 1-800-772-1213
RITHSB%%E,

B—ZRAA 8am. E7p.m. BHES,
ARENEAREESBERSREREEEREX 24 PMRHEIH DI SE,

TTY 1-800-325-0778
WSEERATRARREEERENA, BAMEZISHEKEFIREZ T EEIRIT,
o) 55 WWW.SSa.gov
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O. Railroad Retirement Board (RRB)

RRB B —MAM BN , AREELEUBEIARAERBENSGEE®A 1T, WREBT RRB R
Medicare , BAEEMRNEERF et |, FHAMEAT, X RRB RENBRNEEMER , BER

&,
EHE= 1-877-772-5772
RITHSWBRRE.

70", BRI ER—. . BEFARE9am. £3:30p.m. , AEA=9am.
£ 12p.m. 5 RRB ﬁi@ﬁﬁ

B, B BERX 24 /et (BEBARMTEKRE ) #A RRB B REBRLH IR
WMEREER.

TTY 1-312-751-4701

WSBERATRIRREEREN A, BLENERIFHRBETIRE T HERIT,
BT SBRR,

P 34 www.rrb.gov
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MRER ( FENEBREEHE ) NE (BENEBXREBEFE ) WE EZZIRAKAZRAERKREBERRIT
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B BAILIARE ( KENEBHIREFE ) NEETHRRAZRRERHN, REISRE., BEAHS
1-800-MEDICARE (1-800-633-4227) , #][A1 & % A& it % T# Medicare AR EMAE, TTY A gk
1T 1-877-486-2048,
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LIS E > Wi
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e Medicare
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IHSS (In-Home Supportive Services)
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] ] ° L[] ]

R. Medi-Cal Dental

Medi-Cal Dental 2t LT RIRS , BB EFRTUTRS :

o MIRKRE, X KRE, RIMEYAETT

. BENMTT

- BERIT

s WHMLO/RT., AR, BENEER
FRHEFIEE Medi-Cal Dental 1482 ik (FFS), FRIEENXHFE (DMC) # Health Plan of San Mateo
Rt

=ES ] 1-800-322-6384
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Medi-Cal Dental FFS it XX KR AIZEEA—EFE 8a.m. £ 5p.m. NIERAAAEE.
TTY 1-800-735-2922

WSBERTRARREEREN A, BLNERISHRBIFIRE T EERIT,
(b www.dental.dhcs.ca.gov
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NHERITXESENETRSEAEERMNTE, BRRY  BXNRETRSREELTARRE
RSHITA. ATR-EZANFTERANIR :
o RNARFENFREERRNIAVAESTENTE (NFESEL , FEALEFHT ),
o MBREFBERMITVAFRPEMBIINMNERMEE T ERABTIRE | BT SUMIEM KR4
FLLREULFE, EXMBERT , RINSERENMEZRHELRENFE  FFLENE
R, WERGSENFRHEECAILENES , BSHEAESE D4 T,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 36




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

o HEEHMBEFAAUNNRSXE , HHENES RS RUEGNTERHILEZIER , B
ARG EEN RS

o BRMAEMB IR , B UERGEFEASINETRSREE. BRELHMERIN
MRBNMELEACEETRSEHECAFEREXR , WATHELRF, BSEE (&
RFM) F1E. MRBNAEENRE , EUUBAEERAEEANETRSREMLE &
KBS 121MA. BHE , ENEFEERSEEER , BEERINOIMETIHRRET
& PCPEITAMFBHETTRFRMEE. 1210AF , MREREFEATERNNEANETIRET
&/ PCP B AN ET RS REE | BRI TABEARENTFE,

HWETRE : REVREARTREMBNRS , Medi-Cal & 5 AMTEE A FTE H 2R ER (OHC)
BR AEA Medi-Cal , B Medi-Cal R&ENFARF. XEKRBEASEERT , Medi-Cal =2
Medicare OHC W —f R , HEEMNV TR E M OHC KXW A A FRA , &Z&S& Medi-Cal %
=,

Molina Medicare Complete Care Plus FI¥i& 5 : KZEHBER T , BHEBIE SR Molina Medicare
Complete Care Plus /58X B 1 Bl A Molina Medicare Complete Care Plus # %% Medicare &%,
BRI AN Z BT Medi-Cal 1 XIPEAIRE— N A Medi-Cal BRF. 25 , ZFEE Molina
Medicare Complete Care Plus 3k 1§ Medi-Cal lR%5. #&# Medi-Cal AR RS HIMERA, MAEEMEE ,
14 4T (855) 687-7860 , TTY : 711 , BERBAT,

C. ZMNETTEER
Cl. HAREFEER

o MMABEE , Molina Medicare Complete Care Plus WET BB AN REBBKRANEERATRA , AIH
B e, AR ASNIFEAETEENERS , NBRRERESIENEE,

C2. MABXRENESTEERR

s MREHBRRENETEER , BRIT2ARS I BIE (855) 687-7860, FRFSAtEY N 10 A 1 H
£3HA31R8,B8A7TX, HifR 8am E8pm. 4 H1HE9A30R , A—ZA" , 4
HAtE 8 a.m. & 8 p.m.. EITHSBETE, =iHE www.MolinaHealthcare.com/Medicare,

C3. MAERETEER

s BAILUYBBNREEINHIQARSE , REERETEER ., Molina Medicare Complete Care
Plus WETTIRFZSARARESBRESANERIMER , NaANETEEABRHITAE,

D. Eff RS iRMEE HPE

D1. ¥R fRf2RHE (PCP) {RULRYIFIE
PCP HIE X AR PCP BEN &M A

VRRBRMUE (PCP) RALREETFRENEE, MU TRERETLAZF/HETT 2RRIZFT (B
HELEBES L - FQHC ) » Molina Medicare Complete Care Plus 15— 1N ERHEHEME , e R

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 37



http://www.MolinaHealthcare.com/Medicare

Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

BREPERS. 2R FEE Molina Medicare Complete Care Plus B PCP #12 , F RS ERIRSE ; B
LTEMERN. 2ATEZOARNRRBETRELEZHBRERENTMRERE , TEHKZ, BHW PCP
FAERERBLPERS , HEWERHERBDFAERIBMNVIT2AREVEMBERRES. HPa
ﬁ .

B X ERE

4

S8T7
TREERMHNPE
EY e

E&ir R

‘DA ENRS SR EEMNGREEBAIDEZOENTFERERIEL. MREFEFZLERINE
RIRSHAM , BYMEFRIRES PCP Wit (ML BHRLEFETREE ) . ERER/RT , 1 PCP
FERBRINNTERN (Bt ). AT PCP ANEREHDMAETE , ERNACTENE
JTERHER4L PCP 2,

B EE/IPAR—IMHMYEEERNME , AT ALEBCHUM (MTRAEETTRERSEHN
BR ). REEREMAESTEES , BERERIFMIL , XERERBBERENIE,

& PCP

185 PCP HIXRRIIBEE, RIEINEVCEFERFIIN PCP, MRIEH PCP MEMIL , HIESTY
FEUREBYMHEEENTBNXRZRREEENE S, NFRHH (REBABERFR) , T REE
PCP M EAMAE , TBRRARSH. REEVEARENETHEEIERER , HLEINEHN PCP 2
BRVAGEDNELERFEAZER, —BRIERET PCP, BINBWEFMEETICREB IRt 2
X, XFEER PCP THENRFLE , FiLsitNELARFENEAET RERR, &/ PCP IE
NREMBENEAETRERS , Qi , REFEARERD , BN E CHRRMEIL, ENRFE
E1E PCP W& M2 EHRIFSH,

S PCP HYIEI5

A U TR E R R EH PCP, £/ PCP th B AIREE T HRAVIT RIRIM L, MRER PCP &
FFTRAEIME | AV AT AR EERNB ML FHRFH PCP,

BINTRIN PCP RETETH#, MREFHR PCP , BKARRELEFTRETHE, IREFEFRAETRELE
IR HAb ARG PCP #LENARRES  FEERERNSHLARS . SEERPCPE , 27
RS AR H BB SR IE R TR B MEMWARS

EUILARERT E# PCP, EAZHIBERT , EENET—HHANE —RENR, NREERFEFEMR PCP
R IETE$ERATr , WAIEELBHINER. BaLUES N A MG www.mymolina.com ZEE & PCP |, tb
A B RS R RS S , ERB4E1 Molina Healthcare IREEMNIFME N , HERTE PCP, W TFRLEE
TTIRSIRMEE |, BUREEE PCP WY ( ALHRSXENANE2IPERSZERA ) -

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 38



http://www.mymolina.com

Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

F 7% PCP #LEBN ARG HIARSS

REBBBERT , EEAEMBESTRSREEE 28 , BFEIRS PCP HTATITRIAVHEAE, XS
NG, BEFELIRE PCP FEANITXIRVALAE | BNAIIRELL T ARSS
- AMEREEDFEMEZRHERENZRS
s LENARBSREZFEVAME (EHIE2Y ) WRSF , IRREERFERIMNITNESX
BA , REZRIEMLHE, BIMER  MNNEREELRBUERESETSEN, TN
RSB FREFAMANET RENEERNBRRNEAELR, B L4ENEAETRSRE
Eﬁﬁ?_ﬁ%‘%ﬁﬂﬂilﬁﬁﬁ ) THEANSFNRS | MEEFERMNIT WA RS XEAHENNI ML
g al Ao
o HEFERMITRINIRS XBAET , £ Medicare IAERERHITEZ N S EMRS . NREE
EFRSEEZBELRRSE , RO UEEEIT I BB ER G4 F BN,
o RBZE. COVID-19 RE. CEMXRENMRRE , iTREREMNFREELES,
« EAANMRBMITXIEFTRS . SBRIERE, AERE (ABEXXRE ). FEFIRAIRE
NERKE  AREREMZRHEELES,
o PEBFERS. UXIEF. HVRNEER, HEEKRRK (STD) J&77
A, MRERXENERASR , EUUNEBCEENNERET REERELREERRS , TF
M4 PCP #1225 5t R4 o

D2. TRELME M BRMEE P E
TREERNBERFRISHBUREETRENESE, TREERSMRE , Hlm .

s NEEEERAFENREBEREL,

s AOEREBEFREFENOHEBDELE,

s ABR. XTHINRRBEEREFENEREL,
ERE&R , BAVRRTHENEREL, Molina Medicare Complete Care Plus (HMO D-SNP) #i8 —
N ERREENSE , N2ARMFERS. BESTRRSTEFE PCPWEY , Bl TEZOER
RETREEZARERBNTMPREEOE , EEHRILIES. I TRYERS , BUEFTERESMAR
o B PCP A RIEFMERRSMEIRE , B BE, LERARHFE Molina Healthcare B Utilization
Management Department i& 3K 7 5t &1

FZHAR 4 EFNENEER , THEBLERSFEZMERN
PHELAUR—RMYS K NNREFEFERS  WANURSARUH KBRS, T TTREM—H
BiR , BRNBLANERESHERELENKBRDRS

o 1B (FEM) FE ;

- BAGBRNEEHIHTRE ;

o BITHRRSIARK ;

s EAEMTERERIFRETNEERTNFERKR.
NREEFEMREF/IPEEY  WRINTREEZNEINKE, MFTHRESEFR , FRELNE
AN 2 A RS EREBIE.

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 39




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

MRBNTENEGRBEBNITRIMERZAE |, WRNDDTNEREKBRS RN , FBERIRISHEH
TRIELEETT LT —FIHIE

o B (FEM) FE ;

- BERRRNEEHFEER ;

o BITHRRTIARK ;

s EAEMTERERIFRTNEERTNFERER.
NREEFEMREBIBMNNBRSEN , WRNARTENEXAKE. WETHRESREE , BHL
RIRERFRFIHY & 5 BRSS BB R

D3. SEST RS EHERT RN L

BERANMEREETRESBHEMNNITY. MRENEP—NETRSEARERHENNITR , £
BUTEBRANRAREREE

. ﬁiﬁﬁ;ﬁ’ﬂlﬁﬁﬂﬁ%%ﬁ%lﬂ%ﬁ—ﬁqﬂﬂﬁﬁéﬁiﬂ%ﬂﬁ , BRMNBAN B RET AR EEIER
HtE RS

o BMNSBHNEENETRSEHEFEERMNNITRN , UMELEREIERFTNET RSREEHE.

o MRLNAFERBERTHRERMEZREBNVIUK , BEERE=FAERZ T ZETR
SRME , RIGBEHE,

o MRANHMEMETRFREFRERNNVITX , BRI BEAZETRSREMAE, Ba
FEZSHPEREIEZ=NAREHL TR0, BINFEHE,

o BITEHBEIERFTNERNEREEUBREFEENETREBER,

s MRBEEEZTYHIETRSEAENERDITE , EENEREEEZET EXFEWARITIIT
Eo BIGEEEE | LR EIREBIE,

s RIERERERBEXTASREUREAEENITRZEIETNES,

s MRBMNEZNEKIEENNEZERELE , ENFZRUESIBRALERUITREUFRENE
STTEREN , BIXMZHIEMEEREENTRMFE, JREFEMARN. WETHRESE
B, BBEATNEIPMIINS ARSIBRE,

« MREBRFINBETRSEMEREBRMNOIUTR , BRRARN. RIONUTUBBEEEFHFNET RS
RBEEREBEHENPE,

s MRBINABIVEBEAEGENETRSEHENREZINREMRE K RERIMEERFHERR
IR IR | A Quality Improvement Organization (QIO) IRERIFEBREKRIF, PERERIF ,
XFERMEZ. (EZEEBESHFEIE, )

D4. JEMKIZHE

EM LR E RIEARE Molina Healthcare SITSEMUHNETF RFEEE. RIUHFE, REVE,
BRI EF Molina Healthcare TRt RV I | BAREEE N BERSXKERNMIEMEZREEIRE
WEAFEXNER,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 40




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

MREFBRET L4FENETRERS , ERNERLERME , BAUMNERFREELRTIREX LR
5. MREFZNRSEMERNTERM , HEBEEERVEFRIZ , Molina Healthcare FJgE & LR &
BUERMFXREEE, NMRBIMNFEELEFRNFRMAE RIS ENPERA,

WEFE Molina Healthcare REZXIBRIRBE2IE | BN EIE Molina Healthcare MER K E 2R &2
REEL, NREREEREEAFBTEMANME (RN ) . BFEEREWMANE (AEEN) |
= 8EM Molina Healthcare BRS XA K FEMFZ R ELREEIIE,

IR IEM Molina Healthcare RS XA EM KRB ER S Z2PE | BUREEES NS ZFENERA,

BRSs X s 74
WMRIEE AL Molina Healthcare RS X2/ , ERBENHFEAFEZIBRASE  FUARBLEW
PCP,

MEBEL2VHE | BHKIT o1 REAEREN 2L E, Molina Healthcare RRIEMEZ 212 E, MREH
AENMEXREFEFRT , HEEERRFINR212HE |, Molina Healthcare &R BRI B, MREFHT
MEAFLEAFTUANERKT , ARESUHE, RSV EREATETRERS , Molina Healthcare
FFRLERENFE,

MREEEMMN | RELEEF M ( 21 American Samoa, Guam, Northern Mariana Islands, Puerto
Rico 3 United States VirginIslands ) , ARG R EER. HIEFTEERMNE4 #1EZ Medicaid.
( Medi-Cal /X & Medicaid £ California B9 & %5, ) MRIEIE California AN XEES LI E | BHR
REMERS RS EELELIEFE Medi-Cal , B R Molina Healthcare BI& &,

BEERE VAR Molina Healthcare ID &, & iFERT M E 4 [ Molina Healthcare W %%, tNREWEIEZH
fMIRBH RS KNk | BB Molina Healthcare . BITFSERM/EEEESHE , ZHEH Molina
Healthcare XM BHRA, MREFRE California , ERFHNEILLASY , BUEABREE
1-800-977-2273 Bx & Medi-Cal Rx,

AR EEMELATEIEMSE IHCP KBRS

MRIEI ML IRS KB B AR |, HB B 1-888-665-4621 ( TTY/TDD & 711 ) » MR
DPRERES |, MBEE Molina Healthcare R FERHHEY , BEEBIF T FBHRLk 1-888-275-8750 ( &
i& ) % 1-866-648-3537 ( BB ) .

WRIEAE Molina Healthcare REXEUNZEZSIPE | BARKIENESIPENE, IREEXE
BARTHEEZSFE |, MolinaHealthcare R EZERFREWHFE, BXEZSPEBENEZER |, BRI
AEFHNEIFE,

MRBERIIEMERMEE | ZIREEBLIIESZ Medicare /= Medi-Cal,

o BRATTEERR B RSN Medicare /= Medi-Cal WEST RFZIREEZ AT,
o MBBFERANWETT RFZIREEXEREEKS I Medicare , BAMNEZNFIRERSHWEETZA.
o MREFFRFIRMEZEEIKS I Medicare , 1A MEIFE,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
)l TTY: 711, RENBRNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 41




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

E. KHEIRRS M5 (LTSS)

LTSS A ABHEBERTD , BRERIAETUFENY, BUBIRMNVITRIREBEL LTSS, B
FELHFENEFE, XK ARS (CBAS) Mt XZ#, 5—# LTSS, BI In Home Supportive
Services it X , AIBY EAMEENELBRSINERE, ENETEERUUSHEOELKRFHER
E IHSS, EXZEELLRFIHNER , HiER

https://www.cdss.ca.gov/inforesources/county-ihss-offices.

F. THER ( LERRNVEERER ) RS

BB IR Medicare M Medi-Cal ARHWESTT ELFTHARERS . EiMRRMEH Medicare M Medi-Cal
EEAPEERVITARRERS. RIBITRIFRME Medi-Cal T OLERRIEYREARSRS
BXLRFSATUESEMEENECERETRIRMA

e Los Angeles County Department of Mental Health

 Riverside University Health System — Behavioral Health

e San Bernardino County Department of Behavioral Health

« San Diego County — Behavioral Health Services

F1. EARITRISMRHA Medi-Cal TR ERS

MBEBHFERBETULERERSHINE , BUUEN & OERETTX (MHP) 3R18 Medi-Cal Tl /N2
f#EEARSS. Riverside University Health System — Behavioral Health, San Bernardino County Department
of Behavioral Health, San Diego County — Behavioral Health Services #1 Los Angeles County Department
of Public Health $#24t#) Medi-Cal Tl LN EBEEERS 2IE

DERERS

HY R EIRS

HEATT BILIRSS

B 18 5& B2 1| £k

el TS

VR E RS

BRAETERIT RS

U EERITRS

FaRHE BRI ARS

B RHMER RS
BEHNHENNREE
BREARERES

FH R XSE5T (ACT)
AEEHXEXIETT (FACT)
HIEREENESRE (FEP) WML R E (CSC)
LTRSS

L XRER (CHW) BRS

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
)l TTY: 711, RENBRNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 42



https://www.cdss.ca.gov/inforesources/county-ihss-offices

Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (& & F#t) BR %5

XEFERAL

B1T < &R

*i Xz il T RS
SEIT TR RS

5’:‘.‘)‘?’ HFIE

BB

B RERS

Riverside. San Diego 1 San Bernardino &% Los Angeles County Department of Public Health 4 Los
Angeles E12#H Medi-Cal Z5¥ RS 213 :

B2 58YT RS
Iﬂ?‘ﬂﬁﬁ?ﬁ%fﬁﬁﬁﬁ PEFSIRTT

1/ /nrﬂﬁ%
)EET A7 1T X
Y RIESETT ( XA YHBIEYT )

o ETXERS

MREFEESXERSWIRA , £ A& Riverside. San Diego M San Bernardino & , 5 ( ¥ F Los
Angeles & ) &3d Los Angeles County Department of Public Health 3R §25%) Medi-Cal EHEARF %R
&= (DMC-ODS) fR%5. DMC-ODS fR% 345 -

187 RS
Eﬁﬂﬁﬂl’)/ﬁrﬂﬁ%
SRERESS: e
LY RIEIRTT ( XA YDHEBSETT )
E18RT7 RS
B EERS
fed TIas it
RERS
1
B1T XRS5
BHTWRS (#X 21 PUTHARA )
PHERRE., SHMAET (XN 21 FUTHEA )
o EBESETT RS

Br ERARSS SN , MREHFERE , R AREBEERMERS

Molina Medicare Complete Care Plus 124 %W/b\ﬁﬁifi%ﬂ%ﬁﬁﬁ? RtE, &AL Molina Medicare
Complete Care Plus 2 3 ML B A RSHRETRSREEEE R, MESEFH (REHB/AER
X)), BFREFRTHREREENHMGEY , ERRXARSI. W TFRLERS , EAUREEERSEM
KB, BRENTNREET ERESLN PCP ARERBERBESNESRE , B BE, RED
BB 4 1a Molina Healthcare B9 Utilization Management Department & SR £ & 4%

L[] ] ] ° L[] ] ]

L[] ] ] ° L[]

L[] ] ] ° L[] ] ] ° L[] ] ] °

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
TTY: 711, BSHANEE 7 X , LbatiE 8 a.m. = 8 p.M.o BITHEBER, NETHRESES

&1/ 18] www.MolinaHealthcare.com/Medicare, 43




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

FZARA4ETHENER , THRBPLERSFTEMAREN. LAREFERMLEN, MELE , BRELE
FERS KT, LHEOATENFEE  REFLEIHNOERERL, XORBRELER T ARSI
FENFE, XUBRERS. ARIANHTESTHRENMEST SRR 2 IR,

MRBEEEZRSHEEIRS Medi-Cal T LERERSHAVERS , METESEOEREITR
(MHP) 3R 81X £fR % , Molina Medicare Complete Care Plus MNRZL B A hBIR 12 B E LK E &R
TiffE. BAUURBLARSIERTSE . BHUTEERIANNNE. HSHAUTEEPHENNE R

o

T OIBRRERRS

Los Angeles County Department of Mental Health , 1-800-854-7771
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-743-1478
San Diego County Behavioral Health Services , 1-888-724-7240

29Y) Medi-Cal fR 55

Los Angeles County Department of Public Health , 1-844-804-7500
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-724-7240

G. iz5HilRS

G1. k¥R ESTIER

MBENETFERTFATEERARE, AXEIHBEFINEIR R , BENEZ IV ETEH R
%, ANEST., IR, LVERE. YREANAERLERRRFSEMRIIVETEH. NREFEF
SVUESTEH , BT LE PCP RHEE, £H PCPARBENERRERENTESN. NREEE
FRZETEH , HISEE - RIEHIER LA Molina Medicare Complete Care Plus #t 4, RIEZRH
B ER  #HEERHE N —F, £ PCP R HMETRSRERUEFS 12N A EFTHENIEILEST
ZRNER , LEEF#E,
FRVEFEHRERIE, FHAEZHE, BRERZPEH., SLFEFIHMIZH KA, Molina
Medicare Complete Care Plus 2RELNETFE , RERESERARENIEICETEH A R,
i, MREEFE ERET EAAMFERLEZEZIE , Molina Medicare Complete Care Plus A4S
RPERHA, REYENETRISBEEMERIN RSB LT , £FENERMEZH.
EUATERTSAERAIEILETEHRS

 RIFPCPHPEEN , BESKLBIEFLBREE , RAELERLAHRE, HEBF, H

EREITEERYL .
s BT SHEBEERE  SEERNNABEERER. ERIEITH S,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 44




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

ﬂD%EEﬁE\E’\JEﬁﬁ#%%{ﬁﬂﬁﬁﬁi@E’ﬂET’LE‘ME% BELRI2X (A—EFEH ) $E Medi-Cal ,
1% : 1-800-541-5555, MERIARML , BRRB B, HBNFEFHFENSAIDF. WFEEMES
A BB AT,
57 iz PR

Molina Medicare Complete Care Plus XA RN EREIF IMANRIEESTT RSREME. BFEEE
FENREBZAETTZHERS. R Medicare® Medi-Cal TEARIZRSE , WA REETEH RS ZZI]
RMAYXH B Medi-Cal AR , BFRBI@EEITXIFEAR , Molina Medicare Complete Care Plus ¥ #5 B &
ZHRB, RRBRSERLNAFME 4 E, BRIFEFTMERN , N Molina Medicare Complete Care Plus
MEHIRS XFAANRBEAT FELT,

G2. EEFFRBEIZH
FEFZEZHEANZFELZNEZETRZSEHERNWEBRSMERRZERNRE, UTHER , BOUE
TR -

s NARBESFBRFEHERNVBESMERR S SNRE , 5

o SECAMEST AW

T FENEST RSIRHECENWIRS , Molina Medicare Complete Care Plus A& ERSE, HiF
T, NHAFESHMAK/FAARBLF R ERZ R, Molina Medicare Complete Care Plus £/
Saferide ZHFETZH. BIEARFELERNRERAIEETEMER,

At , BELRERLECSLHNFIAEHNZR A, Molina Medicare Complete Care Plus S471E {&1&
FET R BIHERTURS , HEBMMEMBRNAMALEESHMANX (HlmEREL ) 1EMRL.
A UEN BiE, BFEEREAL ORI, BHOFEREIRE.

HREEEFRNFESATHRERNE
« BRANBR,
s ERANEHEILER.
o BRANTERRILHA,

MERFAEICRENNES  FELRI2 X (A—FEFEH ) H®E Medi-Cal , BiF :
1-800-541-5555, MIFEZRMIZ , FRRHE, BENBFERFENSA ID F, WFHMEESR , 87
BEEM.

AR EENERARRURRLMNERARRLSA , BEFETEH.

FHEITIEHPRE

Medi-Cal REM BRI EATMANKIEES RSREE, ANSETENRERAFETEHRS. &
TEEECHE , b sEEERH,

FETEMAERTUTER

 FERYE, $§1‘1‘tx_$ﬁ$ RREHEMTNNIESLET SRS Uel ERS Ko
« BTERR , EFREFANEBGERER. FWIUETT R,
- BYEREL E&ﬁjmﬁﬁﬂbﬂ’] BRTEELTE,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
TTY: 711, BSHANEE 7 X , LbatiE 8 a.m. = 8 p.M.o BITHEBER, NETHRESES

&1/ 18] www.MolinaHealthcare.com/Medicare, 45




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

» ZBR% T Medicare = Medi-Cal HA&RSEE R,

H. EfT Z21FR. SFFEARIER RN ARIRS

H1. EfF 2B R THIFE

B Z2BRR2ERIUTERNETRR , flinEE,. BIZIERE, mEZA , SUREEEREEL,
XFRRTER , MREFRIEREBETTRY , EXRASTANBRESEEZE —RE DN AZBLSTHA T EE
S

o WIBHAHEZFHEMER=EXF ; =

s BAHTEMEFHYIE ; B

o BB ERIMHIM™EIIRERERS ; =

s WTEHAFENRZA K MELILUTHER :

o EPWMANREREENNAZLHEEEES —KREMR.
o BRI TEELRREREBRHEZRFHRER LTS,
MRBEFETFE2ER -

o RIRIREBY, KT 911, R EFRIEMNIALESRER. MEEE , FHUNMEE, BXEEE
RBIEH PCP Wt R 1L, BLEFERANKRERME, EXERENL R REMHTT |, EEL
A EZEERERMNBEEREMNBHNEMETRSEHELREBERVWILETFE | B4
MNTEFBEATH ML,

e RREHMBEMNITRENESBER. RINABHENALHE, SREMANFBEHARIENS
PIE  EBEE 48 /MR, BER , BIEHRIERBARI] , FHUFAZFEENZ VRS HHF. BT
EAXANRH RIS A RSHHVBFESE,

EfrE28 R THERRRS

MRUEMSANERZETRKRRENRE BRIV ITXISKARBFERES. BRMNEEARESFE
RTHETRS. WETHESER , BEAX (2 FM) B 4 EFHNEFNERX,

NERBRPHFENETBRSRER{ERBEENHRBMANIRE K By RSBRMANER. wIIS%8R
RGOETT  WREFEREFEURERE | BRI RNAREITX.

BT XIARRENEEFE, MREMEMERB|ELRERZHTE , RNGRRIENFREEEE
p<N: U/ ab N

EFREI/BATEZSISIFE

ARBRENEACHRARER TESRITARRERRR. EURFESUHE , BEEEHUXATR
BEENRIER. RAELSEHIANENRRLTEERKR 2P , RITHEARENFE,

BR , EEERTEXFARERBRE , RNRAEUATER TARIINFERA

. BERAMGELER
. FIRENENFERN N2 ENPE R BCUERRLAENAN, BSET %,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 46




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

H2. 2 FEMIPIE
EENPEERELAEIZEABATEEYNESHNE, flln , BaeEEMBEEETRINSELE ,
BREVEFRZ .
FEMiT2IRSRiEAN 2 ERFE
BIMXEULTHERTRRIAFZNNE

o BMMMEREELAIZEZHIFE UK

o IREBSF T ARETFTIAMFAN,
MRAHATFEE, waREAER , IEMNERAEESLETUREEREE | BRITHRREMNIEN KR E
RENSENVERA,
FEAITRIRS XiEA N2 FRIIFE
BB AT RIRS X2 A8t | ATRE T EMMEZREELRENE, EXHERT , BRIITRH&RE
BMNEMETRSREEEREBHNAENVERH, YNERHEERATTHARTEH RN , ATAERE
M AN ESPEBEFORINERFE, B LURITH LB BHRE (888) 275-8750 , HATAI AE BT
M ERAPRMEERS. TTY BRERIT 711, EET LXENEAETRSEHERYS (NEEAR )
THARNESENRS , MEEFERIMNTIORSXERNHEZANITRINELR AT,
BT T RREEXEREBH CARENAENP ESEMEMIER LI E,
EUTERT , BV RNAREEREBH Z2ANL IR NEENIPERS
SUPEERE , RS

s HZSRYRSEZIINET RSREERMSE UK

s EERTIHGEATETTERER.
Ei E2BRERR. fifh. BIZUER , SIETRRREEL, XHRRTESR , MRFILEREBEST
B M ANRESEEFE —REIRNARLTEATES I

o WEBHAHEZFHNRBEERTEXF ; 5

s PEMEGMKIEE ;

o FIBRBREMNT™EINREREIS

o TR KFIKRIIEE,

s WFEHAFENZE , MEHIMUTHER :

o BN E RBHNNEZEHTEHER —REK.,
o IR TRELRRERERAHERFHRERL S,

BRERERN , RERESLUANEXFTERRILIE, BXFMAEE , BEHRRITN,
BENEBFERETIRE $10,000 WL KRS LN ELPERSER. EZEE , BSHE4EZETNER
REH

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 47




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

H3. REHA R AP IR

TR California B9 M. EE Health and Human Services SR 3E E 5 45 S #n R P 1T #b 38 1 X3 A R
ERESRS , BMHENEZRIMNTRIERBIPE,

BHRERMNHMNYE | THROMAEESKERSHPEREMENTE : www.MolinaHealthcare.com/

Medicare,

EEERMERSHE , MRETEEANBRME  LUURBREGEMNBZRUENTE, NREEE
ERERSHETEERANKZAE |, BALEENEAHFES . FEHAEX (SZFM) 58, THE
ZER.

l. MRFEEWIVERRSERIZEAD

MREZNNARBSZABI TN EA DM , IRFEARETRSHEFKE  ESHE (243 F
) BT ETBIALE,

BINBTXAIKE, MREXEFM , BITETEZREEE,
M. MRBNOHRITERRS , ZELD
BT RI AR B BRSS

s MENET LHFE , UK

o IITFARUTHEREER (BSRAKX (KIFM) F4E) FERS , UKk

o BESTAN TG RS,
MRERBHBSTIERTYEAFEER , BFETIMNEBEA , RIFZBSER T 2N BHEME
Medi-Cal it &I &R
MREBAERMNBRENEMETRSHFEMNTE , EENGOEMNBFE,. EEENAPERRIRDLLIE
Ro MRBIMNELZNENBRSZA , BERNRMNWRERE LF.
K (EAFM) BIOENAT MREFERNARETEST RS Y m AR ER,. EESEIFEN
A RMNWEFRRERE LiF. BRESARSHIFEA T HEEH L IFNF,
BINZANREERFSHNER , EFBY—ERH. WRBLRE , EEXFLATAURBES LR
5. BAREFRFESHE 4T, BHEQARSE , THENRIAURECERT ZDER,

J. G R3S R B E ST AR AR S5 AR

J1. IGKRHAFHIE XL

ISERFFZE (BHRIGKIRE ) REEMBZRNRXFEETREIAWH SR, Medicare #t#H#I I BRAF
EEEABEREEESEWNRE., HESEIRKRWEN , SAUSESKREBNNITRIHBIRMNOITRIZR
MERPE ( EMBELXWFE ),

MR IEAES 5[ Medicare #UEMIGKRMZE , EXBEANRMNBREERINBEN VN RRBREENH
M, EFAREN—HoNEREFEBENETRSEHEFTVENKREEE, XTEATEERKIZLSH

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 48



http://www.MolinaHealthcare.com/Medicare
http://www.MolinaHealthcare.com/Medicare

Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

EMRIT RN ARER | S EFERYEERIUEREFT R FR (NCDs-CED) M2t 25185 % (IDE)
MR TIEENFELERH, XLEFFE T HEZ SRR EAM T RIMN VLI R,

BB EESNIERHR 280 FIFERA

R EIT XIS Original Medicare A 2R EEA RN IGKRIAR , RINBWERENETEERRRL AR
SEB , HHBENEHSMIGKRIK

J2. BSEInRKH T ABRSE 3
MR LB ES N Medicare #t R IGERAFZE , MEE RN AR P ERRNRSZFEMTEZHA. Medicare &2
FERRORSER , UREEHVPEMXNENTRHR, —BEMA Medicare #t/EM G R |, BIEH
EHIRBHARZSHRESNY REFRERR. HPEHE

. EREIRMNETE ( BIELEESMHR , Medicare th &N BZXERA )

s FAFHMETER (WREHRN—I9 )

o YV EBMNEMEMERMMLENATT
MREEES NGRS , BIEF XA Medicare R EERITRIHENEMRH, MRESEHNHSE
KIR Medicare SiARITXIHLE | NBEZFSERNENEMER,

J3. XTIERMENEZRER

&I 7£ Medicare M5 (www.medicare.gov/sites/default/files/2019-09/02226-medicare-and-clinical-
research-studies.pdf) £ [#]%“Medicare 5l@KRHE" , THEXSMNIGRAENEZFELE ., BB AUE

#T 1-800-MEDICARE (1-800-633-4227), TTY FiFi&144] 1-877-486-2048,

K. REMEIFFEST RENANEST REIRS DAREEK

K1. REMEFEEST RENANEX

FHEMEETRENUEERUBEEERIT W BB T RRENIPERSHZA. WREERN
TUWFENGEIPESE 7T ENRAGN , RITERERAEIFETREVDEINHE,

WIRAERE A F Medicare Part A BU{EBR RS ( IEEITTRBRS ) -

K2. REMIEET REHNDAIFIE
ENFHHEETRENGEIFE  SONSE—MEEXH , RPERNEZFRFIMEST,
o “JERREIMESTT RISEMEBIB., M A ERRER B BENEMFESRET
- ‘RENETRIEFBEARI, MG ERERNNEMAPERIETT .
ERBARIUNAR , FERBMEETREVNESINFEXTNFESUTRYE
o REPENHVSMAT Medicare TAIUE,
o BATITRIMARIERH A ENFE,
o MREMENBIRENIRS ZEVNHRNESRLSLEH -

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 49



http://www.medicare.gov/sites/default/files/2019-09/02226-medicare-and-clinical-research-studies.pdf
http://www.medicare.gov/sites/default/files/2019-09/02226-medicare-and-clinical-research-studies.pdf

Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

o BUMBFEFMNETRR | RUEZERRS (ERPESTLFEHNLFE ),
BT ARTRRBV IR B, (SAE 4 BEFHEMNER )

L. MAEYT %% (DME)

L1. IBERTAITRIS G H DME

DME B FELmETT RS ERENET L4FEYm , Sl : 2%, 58l BRBRE, BREAM@.
HE7BRSFRAETMAERPERBRERK, %%Hik(IV)EﬁT,ﬁm BEERRE, ERRE. BHRMYPT
o

Bi8E — L% DME |, fRA.
Hak A DME M ATEH. ERABNITINESA , TieEBHBAZ A |, BEITLBEFABEKN DME,

EEEARNBERT , B DME MmN AiAREILS ., BEEAR TERFIN SR RSEREE
THREZER.

BIEEEMABNIN TR ZBIESR 12 N B Medicare T/ DME , B F2fAEXLRE,

L2. $ A Original Medicare 58 DME FiE 1

£ Original Medicare itXI# , fHAXELER DME WAE 13 MNARHATHEIXLIRE, 7 Medicare
Advantage (MA) & , itXIATBAME AN SR EE DME 2D NMNAF 8RB IZERE
MRIEFRBEAH Medi-Cal , EA4FE Original Medicare TIEL R 13 )8 |, BB MTUEL X+ MA it
RIMERIRE , TRERE DME #1%
o« EESMBEANNITRIAE , Z5&EKF DME ImMAEA , UK
o WIBHEANBITXI , HFE Original Medicare it XV EMRIEEITXIZ MA it X2 7A3k18 Medicare
BF,
nREE AT B 248 Original Medicare =% MA 1tX|3Z {47 DME ¥1@m %A , MiX£LE Original
Medicare 5 MA it I RASITAZEBREAR TN EFTEZNNEA,
o SBWAMAE Original Medicare TIEL XY 13 R FEA , FEBYLIUVELE TN MA TTHRIFLE IR EHY
¥%EH , FTEEHE DME ¥,
. Eﬂﬁi’&lﬁl?ﬂ Original Medicare 2 MA itXll , b2tk , ZE B,

L3. BERBTINTHHIEANERREZETR
MRIEHFE Medicare RRHNESRENRG , RIVTERBRMEEAR -

« FRIREHAR

« ERMESANBYHIE

- ATERNESARYRIANEERMEXEH
« ERERRFTNLEE

WMREHFEER , FBE Molina Medicare Complete Care Plus (HMO D-SNP) , EiF : (855) 687-7860 ,
TTY: 711, BSHANEE 7 X , LbatiE 8 a.m. = 8 p.m. RITWSHREE, MFTHREZEFR ,

&5 8] www.MolinaHealthcare.com/Medicare. 50




Molina Medicare Complete Care Plus (HMO EIE:FARMN I RIARIKREEST RE&HAAR
D-SNP) (&£ AF) AR S5

HEERRFNEFEET LAER , HYLRBAITXIN |, KFHAEESIRE

L4. 1E¥MRZE Original Medicare i E ! Medicare Advantage (MA) it I HESI&E
MREFNRZFREST EAERN , MEBEFTFEIEITRIH R ZE Original Medicare , & 7] [al {1 X 58 A
R’ 36NMNA. BEAZMNNESARREREZURLRABRMNBRSHNEZA, WRENHSR Medicare
F1 Medi-Cal , Medicare 1 Medi-Cal @& RIX LA,

MRE[REZFRET LL4FEN , EEHASERREFT 36 TAE , EWVHARELIHRA

- ERikE. AmMBRSBER 24 NA

o AR ELFE  ERRFNABRNERPITRE 5 F
WRTE 5 FHIREREN , ERRFNANEST LT

o BHHNEILBRHXERE  BALEENEMHNELREERERR.

o ¥THY 5 FHF A,

o BEREEA 36 M A

o RfE , BHHNEBRME 24 MANES[KRE. ARTRS.

« ARFRRFRE LLFEN , NE 5 FFHEMEH.
MRE[RFRES EAFN , MERFRMNOTHRISZ—TMA T, ZitXFEDELR Original
Medicare BVEFRSTE, SR LLARFH MA ITRIARBEESRENAR , URENTFARSZ D,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
)l TTY: 711, RENBRNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 51




Molina Medicare Complete Care Plus (&£ & F BAE BB X
i g

BAE BFIER
s

RE@EN AU ERNES . REXLERSWVEMARFIERHR , ARENBIRSZANTER, ©F
SEFLRIMT YT EROER, XBREREELER (23 F4) NRE-EFEFRIFFHIH,

Molina Medicare Complete Care Plus (HMO D-SNP) M5 : KAZHBERT , BEEHRESR
Molina Medicare Complete Care Plus /5#9)% B 1 B i A Molina Medicare Complete Care Plus HEZ¥
Medicare fEFl. & {37 SAM Z B8 Medi-Cal 2 Eit X P #INIKE — N A Medi-Cal 8. 25 , &F
JB3¥ Molina Medicare Complete Care Plus 3k 18 Medi-Cal f§%. &# Medi-Cal AR SHIERO, 0
BEfARE , 43T (855) 687-7860 , TTY : 711, BRREKA T,

B3
AL BB B TR R BRST oottt ettt r et er e tenas 53
B. AN EIEES T BRSS IR A& B U RS 2R .o 53
C. RTFBATITRIBIBRIBIZR ..ottt 53
D. BATITRIEIBRIBIZR ..ottt s e 55
B A X I3 ettt ettt ettt ettt ettt a et aeetens 90
F. BRI R Z AN TR ARBITB T oottt 95
F1. California Community Transitions (CCT) .....cooiiiiiiiieeeeee e 95
|V 1= Yo | @ | B I =Y o =SSP 96
F3. In-Home Supportive Services (IHSS) ......oooiiiiiiiiieece e 96
F4. 1915(c) Home and Community Based Services (HCBS) Waiver Programs..........ccccccceeeeeen... 97
F5. AT RIBMARHBNEITHNRRERS (DERBRYUREARIBRS ) e 08
G. Kit&l. Medicare = Medi-Cal FAERBIFET ..o.oovreeeeeeeeeee e, 100

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
)l TTY: 711, RENBRNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 52




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

A. BEVERARSS

AEFNAURERNERS , URBIRSHER. S£ETUTBAERREEANRS. BXHYE
MNEEBESAE (A FM) F5F, 2ELHERTNELRSHRS.

B F&73RE Medi-Cal B9148) , S/BEEFEITRIAN , BXENEARBES MNEARH. BXRBEAT
WHANNESER  FSREX (fZFM) F3E,

MREETHARRSTEEERDY , FREENETERAN/NS A RSE , B1F : (855)687-7860 ,
TTY : 711,

B. MM I E 77 AR S5 = & o /U AR S5 %5

BMNRELETRSEHENMEANEARESEEKRE, RMNSEEQETTRSERENK , AREL
RTWRE, BEBRINXNEETRSERAENSTRTAEMNEBRNERSEA |, BRIT2 i,

LA IET RS EHEGNEARBRSOKE, IRE , BERAEX (S FMH) FTEIHEL2AR

FSibo

C. X T &AMt RIavEFIE &
BAERRSEFERMNITIARNRS . ERFRBIAFIIH T AFRRSHNHAT T HR.

EFEUTHAENELT , RNZAEINERFIIHNESER, AZRELAER , EXHFAEFE
KAPFIHARSZAEAER.

o TATBRHIE Medicare 1 Medi-Cal BIM N2 Medicare 1 Medi-Cal ZERRS -

s BREFIE, THRENYREARS., KERSNZE. AR, 2 MAYWERN RS S0
2B EMXE, B LAEREBERATR., CWMEAT EET RS 4FHSaRERRAE
MRS, AmEBiAY. XERELETERSIAGTFENENTE, XtEKRERS. AR®HZ
YRS EST SRR TAPR A,

s WTFFHSRE , BRI 90 XA , RI TR ERBRBEMERTENSE#E | BIFEZST
ERVRHFMEZRHEERENERS.

o MMNMERHELNEZIE, MEARUHERESRINSENETRSERE, EXZHERLT ,
BNEMBRMEEBLESZNTFERTEAREBERN , RERIVISFENFE , BZZRINIT
52']22@2%?%1%%791&5?%&7%1% K (AAFM BIEFEZRTHEANZMIIEMZREEEDN
1§/U\O

o« BE—BUIRRBIRMEE (PCP) — N EHA N BIREHEEFIE,

s AEELNELEREHMMEREMEZLARERINMAENERT , RNFEAREANERDIIHHOE
ERS, XFREMBENTARN (PA)., RINSEEINBRRFTAES () HIEEEPANAREKRS.

o MRMBWITRIMAETATTIEN PAER , REEEZ LEBEME , NZHHEXTERN , L
GRIBERRIA, BHREEFETIREENE PRI E,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
)l TTY: 711, RENBRNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 53




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (£ & F)

s MREBEREFEHKHN 3 NARKE Medi-Cal 8F , BFRZZFEARITXIFH Medicare 1&

o, B2 , &M Medi-Cal BRE 14 TEEM%,EEIW BX Medi-Cal B#EHNEE , THRREFME
BRI HAE DR Health Care Options, A LUMREBEH Medicare f8F , EFBER B EH
Medi-Cal &%,

BARRLEBHRRNSANEREIER.

- MRBEATIEEMNKR , BEFSRLEESTirE  BURERABREIREN
o BB FR N E B R ERER (SUD)
o JEIE
o BEGEEMKR
o WMNIEEKIE
o MO NTRIB
o BIRAE
o FEFRIA
o BE., BEMAHESIE ,
o B BRERR
o BHER
o FFENMRRSKR
o HIV/AIDS
o AR R ERERIE
o 12t B3R O ERERR
o HERLGKR
o X
o BB BN
o SRR AN S BN HI M KRIA
o EINHEIS X EKRA
o FHREIBERIIN KA
o MM A., WH (EE ). K. AEMKRIEHIEERE
o BEREATRS S REFIREMADRENKR
. E%E B, BZRAEMNERERPH XN EEEERNAEL —1T.
. ZZD%T%E%EE , BERREAT,

Z
PR RS HRERN, X ) T RN E RPN RS

WMREHFEER , FBE Molina Medicare Complete Care Plus (HMO D-SNP) , EiF : (855) 687-7860 ,
TTY: 711, BEHEREE 7 X , HhwtE 8am. Z8pm.. RITHEBER, NETHESES

&5 8] www.MolinaHealthcare.com/Medicare. 54




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

D. &Mt I EFIE &

ERBRSS XEH
ﬁ REMERE $0

BMNASRARIN - XNEFKRERA. NIALFERENRERE , | FEUMFHERENS R
FHEE, BEBE, P LRIGKRP T EREH/ELE , BRI | EEINHBRE, #4

BT X F AR TEE M B

Bt $0

EEMA—NMEFAA , BNKRSNAWRTZHRZBRZHEA , F | X T Medicare AREE
R ESFENRER T XNEZRBBRS R, 7, BIREERM $0.
MREEEEUER (EXANT ) , BRIMEXM 90 RAZKZ 12X

PREVEA

o FHENEN 12 BHEK ;
- FRRME (OREUBEENRSMERER , fln, BRBME, X
EMRERERBLX ) ;
« BFARETX ; UKk
« ERIRTR
A, MRENBUEBREMEE , RMNERATARE A
TTEER. BEEBENHZETTSFTEET 20 X

MBRBFHRBIFBME , BAFLLERIETT .
B RSREEER :

BE (EXN (H2REER) ( CER) ) F1861(N(1) %) A
BRIEERA MR E R ZRS .

EA£BIE (PA), i+ (NP)ISERERHF L (CNS) (10 GER)
1861(aa)(5) ATk ) MBI A B AT ARMEH ZRS , BIRRFSAE
EARMNAEHESE

« #EH Accreditation Commission on Acupuncture and
Oriental Medicine (ACAOM) TAIEBE KM A BV R R R FEZF
MEisiELEN ; U,

- MEEZEEM. Sith, BRFFEHFP (W Puerto Rico ) =
District of Columbia M AR =71, &, BB TRHIAE
R,

RUEH TN ARSLTIZEZEM, PA I NP/CNS BHBREATE 42
CFR § §410.26 1 410.27 A EMNEY U ERIIKLE,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
)l TTY: 711, RENBRNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 55




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS XEH

Btk - B $0
BFEHRMIZRBAR, AJRER/E RN
ERLARESEN $0

BINAERABERETKBBERNRNFEAZIGIXNEREARE
(SABIRT) 9% M, X—UEE=Z2A,
MREWBERSLEAREZMAY  SEFRZITVEZINIHESENT
RRERME (PCP) il EVHEL R R AR AY E XS HE e
B2 (I RRBEZSHALBPERITHELIHAREERE ),

31 F Medicare R Y EN;E
ThABESTHME RS
HER , TEXFHER
B, HASHDE S,

MirizhbRS

ARBHPERSSEBENZS ( HMEA ) kS, TieR
RRBRERERRER. P EQXREETRBEFENRITN
o

ENRBLNESTE , UETESEMSXGEF B RS
ERENRERS LR, HER (FER2BER ) B ERS LM
REHNEVHL A

HHRRESBRT , RINUTREXNARFERA. ENRBLARY
PR, UETEIEMS AT B IR RGNt
B

3t F 5 #d Medicare &{RAY
BRERKPEE , BEXMY
$0, ERLZHIEZARTE
EREMERN. MEE
FEIUHE | BRYT
911 BRI, MR
BEEXEBENANESRK
e, BSRELkRPH
“IKBRERESTE
1%”0

FEEAEE (#5%)

FEEAMREARAERAELE., Rl TNELEBFRENTIMME
KRS, XREFRIMpBMBEENLEN2. EERABEKRSP |, I8
RELEFBEZENZ., f12. WEMNLRREEHFA , LLRKIE
EﬁEﬁEE@i%&EEH’\J%WEﬁE , N THERBFESHFRREL
E Yo

$0

MRFEINRS |, £
REESFERDAETR
EE  IRFEFERXM
TR

FEREMS

BUUBERIT—REE, RN THRBELYTHXEEESER
BRI, BT 12 MNAHT—ROXERN AR,
AR BNE-XREEREMZTEEIRIDIA Medicare F12 5
12 NARHIT,. BR , BEEMABHS2EE 12408 , BLEEHIT
IBHANA Medicare Fii2EN T IRBFEERER L AR,

$0
REERERYEEXA
SERK. RAAREH
.

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,

&1/ 18] www.MolinaHealthcare.com/Medicare,

? TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,

56




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS XEH
W Wi 5 B AR 55 $0
B ERRZ AT NRERR TG , AT HERHEEFHTERER | XERRTF

PERLNEREE,

RS T T L ERE.
HEH B S

BENE

BMAFERHN2R (BEREEBERRARNKRIE B RBEE
REHA ) INEERFNTER, XEEFAIUBESE, KNS
BURKE T #EEFIER

BB 22ANMAXNN—REBSES TR , MAEST AT TERERN,
Bl NEENRRERNELERA.

$0

3¢ F Medicare R B £
NE @ EESTHER
B, AR EGFH,

ﬁ ABERE (ILE X e ) $0
BNZAUTRESHER - FARMTEE M IR X KA
. 353 30 HHARTRELIUE X KB E ﬁ;iéggﬁﬁh~%
« 40 R ELME 12 PR THT—RUE X HiEe > P
. B2UNMNA-RHERLERE
DIEESRE $0

BMNXIUOERERSHNRER , MEs), HENEH. 27 BTHR
BEREZNG  ABELENBERULHER.

BAEAFRECOERETR , ZRITXIL O ERETBREES,

XEDHERERSEEX
THERE., $£AHHE
8,

AJRER/ETLEN

DIMERRAEREERZ (OIRFRETT ) *

B ENORRBRMEE (PCP) BF—RNBRZEA , AEE
77 EAFERRIR T XNEREA , LR B SR ER ORI
MILHIE , BEETRES

$0

XN T RO M E KRR
BT HIRTT VTR 418
A, TEXAHEERRE.

.« SHER R ARG | ARER RN,
. RENE , A/

. HEREBRIARBENRYL.

DOERRRER $0

BI8EF (60MA ) IF—ROMERFEMARER A, XL
TRAL I eAe & /0B IR & XU S B9 (R

1§ 5 E— R OMERRE
RNTBELRRE, 4
MR, B A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,

&1/ 18] www.MolinaHealthcare.com/Medicare,

? TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,

S7



Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERIRSS X4%EH
ﬁ BEHESHERERE $0
BINXAUTRSHEA - ¥ F Medicare &R I TR
= va
. AL : 824 NA—RFETHRARENREHE T R
b Z%ﬁﬁﬁﬁﬁﬁﬁ%ﬂﬁﬂtﬁ . g 12 4\EJ~E1T_IA%E|§EPRFI_*& ;i\ﬁgjﬁﬁiﬁﬁ'%ﬁo

e WFENEZ=ZFRNHUSFETHRAIRELRRENTR LM
B 12 NMNAEZ—RTIETHRERE

o XIF 30-65 FWLM : 8 5 F—RAXKALERSE (HPV) N
RTFEIERAREI HPV M

BERS REE R IX L Medicare 7

] 1 BT RS B 22 RIBSERBT = $0.

. HEB A LUS EHET

B AR EMNAT RS X BRE 9 2 B 9 RIS
(=] =] A A2

RNEMEERE (BERFERESEN 34N E ) RRSABS. R ﬁgﬁigﬁm%ﬁﬁw

S AR AIEERBIG. HYSEURPEHARAR, EUMN L

IBEE R XL Medicare &
RIS BRI XA $0,

é LEGERE $0
BN UTRSHEA - Medicare F RV E B 7=

F SBIREIEFRETR WTFHBRBEE , § 120 4 | RELBXHEERE,
A (105 ) TER—K ; AN TFEEREEARRES & | T IAXERE.

b —REM ZREHERESS 48 A TREEE ; ATFEN
0BE |, L REBHBRERS 24 P ARR— K.

c HEASEEESHEREEAT 45 R L EEHEEES
RKEE , B E— R EA R AR S S EN 3
B2 BED 50 A E—RATER ZREHBRERE
BB A B2 ED 47 N BT ARGER, N TLEEHE
BRREE , £ O TRE S R AR aRE
o E R TR E M I R E D A 25 2 D 23 BT
BEM T EAIR A HEE AR E TR,

XIWHERFE T — TR EN A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 58




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH
SEHBERE (4)

e ASERULEENEMHCREBHERE, EESAKREETE
BSERERERN 120 NAR#HIT—R. ERKREETE
ERFMZCREHERER T EYMEREERERERN
48 MR E#HIT—IR,

e 455 R EBENEFEEMFTE, 812 MNE —Ko

« 45 ZE 5 Y HAFEEXNRITERENZHILEF DNA K
W, 83 F—K,

o 452 85% BRFABNBEIREREN MBREMIREEN
g 3F—R,

o ZEFEFRERNAIERE Medicare AR FERAMLEE RN
SERERERNEREAMEHITHEEERERE,

- FERHEFRELESEITNEREZH CRERERE LT
BEGERE  HPSRALNKHEEYRNIE , SE5kFE
KREHEXN., EFEREMSEN., SHEREER—ISK
ZTHIHRENEMER,

FERS ( Medicare &{R ) $0

BNXARESINERSHREAR , B ERRTHRT. T MET. | Medicare A REI T BHARSS
BT ERNE D BT Medi-Cal Dental &k , #FILTXE G2 | EEXIXMNHEBERE., #
o ;M B H

HZBRFREATEEAORNERERST P A SR — 828,
BN2ABHITHBRS R, mlaEaessimiZManER
FAR, NEZHROENEERT TSRS , UREBEAHIT
B OERE,

FRBRSS (#h3T ) $0

BATRBIONTRERN , 2FRT. ITNRIFTRERS. & | AXEINHERE, 3
BNMNAAFEE $3,600 WEEE , ATHREHRSETIBERS , 8 | AHIE A

FRRCT BT RS AR
FESEENTERTANNATSETHRE. NEARTIRS , | BR , SE@Es 720 E
EETRS A EARE (MRS, BEAKARBEAE ). | B, SUMEE TR

XIEFIGE T — RSN B RBEH.
A BETRE PR AR HEBR 5%
o

AE WEARERAT
Medicare Supplemental

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 59




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (£ & F)

ERRS &M
FHRS (#h3E) (&) Dental Benefit, —£E5F &}
. OfERE B %5 A8 Medi-Cal

L BAAPERS2R | SMRBERG ARG Ry | DerialPogEn BE.

% D0120, D0140, D0150 #1 D0180, S U 5o i2 A RS
- FRX % - Fl, IBETRESEL
o BNMNAFERD 4 XRRERZE (D0272/D0274, D0273) REMBARESRIES
BMNEAEHRZ 6 XRBRRAKE (D0220/D0230) Medi-Cal SFRlit %Il i 5F &=
F5MNHAE 1 XE£8KE (D0330) REEHE , BRERS

o] o] o] o]

B5AMBFE 1 ROBRKMESR-SERFIKRE (D0372) | BREHL 1-800-322-6384
F5 M NAFERAYE— X D0330 # D0372 , ERA—HBF | (TTY AFEHE

FHFT 5 D0272 =% D0274 [E B #&ER 1-800-735-2922 ) , K¥T
o TRL (BT ) tE5BE%E. Medi-Cal
o BNMNBFHERZ 2% (D1110), Dental Services Program

KRAEF-ZFE 8

. BB A 3
. .m. E5p.m. HIGIEAES

o BMNHAERZ 2R (D1206, D1208), Ebr:] %ﬁ%’r&gﬂ %;5
o FRRZE (REEDE ) dental.dhcs.ca.gov/ 3R EX

o B2NMNEFMERZ 4ANMRR, ARCESHEDA3M1H | @8,

D4342 WIEZA S,
%ﬁﬁ%(ﬂﬁj # Medi-Cal SFRHEEtE4L
A RIS | EAEE RS

o FMAFAFERS 11K (D4355) K i Medi-Cal Dental
o BN Hﬁﬁﬁai% 2 X (D4910) Program RISEIN TR
o BERS (%MF) o B3 Medi-Cal

o BNAMERZOXERNKRESHEMEBEEEMR (X Dental Program 18R E
ESFRHA4 (ADA) 3% D2140-D2161 ; D2330-D2335 ; | BEE.  BHEEF2%.
1 D2391-D2394 ) 1845,
o K (THE)
- ENBFHERS 8 % (D7140)
o T (FAR)
o EANAFERS 3R (D7210, D7220, D7230, D7240,
D7241)

XIEFIFE T — RN B

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
) TTY: 711, RS ENEE 7 X, HiptiE 8 a.am. E 8 p.m., BITHEBRSR, NETRISES

== #1i5\ www.MolinaHealthcare.com/Medicare. 60



http://dental.dhcs.ca.gov/

Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH
FRIBRSS (#3E) ()

o YIFEIR
o BHFNALERZ 1% (D7510, D7511, D7520, D7521)

o FTRMIEEE
o BOMNAFERZ 2R BRI UEBSFE—X
(D2510-D2530; D2542-D2544; D2620, D2630;
D2642-D2644; D2650-D2652; D2662-D2664;
D2710-D2722; D2740, D2750, D2751, D2752;
D2781-D2783; D2790-D2794; D2799; D2951-D2954;
D2980)
. FEEREMRERTY
- BNAHESHFERS 1 X (D3220; D3310-D3330;
D3410, D3421, D3425, D3426)
. RIF
o B3INAMERZ1ERT (£20ORST. BRBRIFDFHE
B ) ; ERHRKIFEERERRESH (D5110-D5140;
D5211-D5214; D5221-D5228)
o BRIFEEM AR
- EANBFERS 4 % (D5511, D5512, D5520, D5611,
D5612, D5621, D5622, D5630, D5640, D5650, D5660,
D5670, D5671, D5710, D5711, D5720, D5721, D5725,
D5730, D5731, D5740, D5741, D5750, D5751, D5760,
D5761, D5765)
s BT ERAYTY
o SNBAERS 4 R (D9110)
o WMEE (REERNBEES )
o EORFAR—RER (D9222, D223, D224, DI225,
D9239, D9243)

XEITBHS (ADA) ATRESEFRNERMX LD, MREXTH
ADA RIBEREH , BHESARSE. MIIHBIESEIMEEN
TSR IDFEEER, RETRRSTEMLEEN. ENETR
SRMHELNEDBEMITRERBED

AT R AR R RS MAEST

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
=% &5 A www.MolinaHealthcare.com/Medicare, 61




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

>

HIBRAE T &

BN BF-RNNPERERM. RELREAREEEET
M/ LA REREZFRART,

$0
FENBHEERL LTEX
THERE., $£AHHE
8,

FEPRRIEE
MREBUTEAXNKREAR , RINLZMERFE (SEE=EmEN
) WEA

e BIE ( SIE )

- BEEMTH=TKFREL (MERTE)

. BERE

- RE0KE (EEE ) FE
EHM—LERT , MAEEENERERBERKE , RER ALK
BAER,
EE—RBEBREFERNZEN12NARN , BEERKSIREBANX
FERAEIE

$0

Medicare &R B ¥ PR % I
BN EEZSHEBE R
B, AR B GFH,

BEREEREERI. RSMAR
BNAFMERERFRZE (TRREEAREE ) XNUTRS R !

« WNMBENAR , SFT -
o I HEWE 4
o MFEAL I 4L
o RIMEHERIE N Kt
o FAT AR st 4 A W T (S B A Y I B R 6 R

s XTRAEFERKBEROERBRZE , RINIAUTER -
o BNMNAAF-FETTRAEHE (2RER )  SRHFNH
RYCIBAN: V) 257 01
o BF-XIROE (2HRWZF ) M=NER ( T2 EEERHE
HYIETE I AT HF El R )
« BERERRT , RNSMBIVIZRA , URBREFIRERF, W
FTHRESZEE , BHRRASARSE.

XIEFIFE T — R EN A

HEREEL S0, HE
BELFHEMEEEDR
B & Mail Service
Pharmacy it XIE 2567 |
ZRARSREEA R, R
BEERBMOER T MR
FRIAM MAERE SN TR
wE , BFSRARKRPH
“WMOREEBD . MREE
BRERFEEEZ LR
B, FSRABRPINE
RS 0. MREER
BREHAEEERFERAE
7RSS (MNT) , HSHA
BRANEZEFAT S
Do

WERmHm. FERRE
HBROUREEEMLEREN

XTFHEREDS , TEE
RN

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 62




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

BRBEEREEEI. RSMAR (£)

- RUERERFEAGR , SREOBERN A , NRTHRHEN MmN FSE
. HIEMFERK MA Trividia Health sk (TrueMetrix)o X
LRRFAMNRINERETERINOMNIL EEF,

31F Medicare F{RAVEE
RIFEREEIZ) , FF
EFEEN,

FRRS

XNTFRZEMA , BllaXA2BEFRHEBSREHRBAR ,
RSB EPRXZIERS, EAURHKES T RHFE,

$0

SRBSTBLMRER
M. RAMRE A,

it FES 8 %& (DME) RAE%A &

BX AT RE OVMEYNEY , #BAK (2AFMH) B 12
Bo

BATERATYS -

. B AEDHRE

. 15Ht

. B RB RS

. RATRBER

. VR

. BESTIRS RAEITER T EANRERK
o B (V) BRRAB T
.- BEEREE
. ERIEE AR
. B

. BYTE

. EERERROMER R BRA S
. FHEE (TER)

. BREIBE

. EAPEEE

H 4 m th AT e EARSTE A

FE A1+ Medicare fl Medi-Cal @& I FIEESr £ FEH DME,
MRBMNEEFESEXPENESERHESERERFEFNAM ,
&) LA [B) 4] R & AT A 845 5T o

¥ F Medicare Z&{RHY
DME #HAm , BEX
$0,

AJRER/ETLEN

2PE
SRV EERE , RS
XIGEFFET —TTREN A

$0

MR IEM KR E e =
TRUHE  AERER

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
wd TTY: 711, REHANEA 7 X, ZtAdFE 8am. E8pm. KITLSBRERE. ARTRESEER

&1/ 18] www.MolinaHealthcare.com/Medicare,

63



Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

SHE (&)

- HEYRURSEINERSRHERY
« EERAT AT B RRBER.

B RSERIEHRE. 5. BIZVEE  RETRREEL, X
HRRFES  MERUNREETES  CANRESELE—
BRI N AT AT AES B -
.« HERKHERTHREERFERS ; &
. FERESHYE &
. EABHEENFEEESS
o B BAR R KR ATH AL,
« HTFEHAFRYRE  MBHALTER -
o EHPRINRERBHN AL L HFERE R —RER,
 BRTELRREREREERTHRERZ L,
BARERA  EERETLUANERTRRSBIE, AXit
gER | EBRI,
fENBIIER , RAVE B 7 F RS $10,000 2 REYER |
ATEVER. R2PrE. SUPENRERPE.

7954

ERFEERETT , B
MFLEMEER , 773K
BHEZAXNMN, ABHE
AR RIHEZERNER
T, B e EEMEER
EZERTFE.

T RIEB RS

EERANEERREME BRSREERERELETNEETRS , £it
EMFRHELRIENEZRME, IEREEAEE. U, Bk,
HERITHEETNHLE,

BN UATRSHREA

o TRIEBEREMEST

o ITRIEBFZREMZHIRM

o HXEBLZE (BERTES (IUC/IUD), HEAY., THH, B2
5, WML 2R )

. :p%*&tﬁﬂ’ﬁﬂ‘zﬂiﬁ)ﬂn%(ﬁﬁg B, AR, BIR, [RRE.

)

c BERMABTRS , WAXEBTERRARNBHANKE , M/
REZH, RNMELBRE (STI) AT

« HIV # AIDS U R EHftE HIV BXHNEFNZ NN

XIWHERFIE T — TR EN A

$0
XEHEBTRSEEX
THERE., £AFHHE
f-IP

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 64




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

HRIEBRS (£)

o KAMEE (EBXMITREEHENFRSLAE21FHU L,
BHAMEFREBIED 30X ( FEY 180 X ) SEBHRIPULE
BEH,

o BEEN

BIDEZ S EM—LITRETRSNER, B2 , BATERHIEA]
FIREEMERWETRSEBHERHEUTRS :

o REERFY (MRS FAEBEAINRE ),

« AIDS FE 41 HIV FXEFBEAET?

o EHRAM

Medi-Cal Rx 1& | 7] £ 2 &% Medicare Part D R &R IEL 5 it X
£ B~ RMAY., iEFiHE Medi-Cal Rx B4 (medi-calrx.dhcs.ca.gov)
THREZER, BIEA LABE Medi-Cal Rx Customer Service
Center , H3iF : 800-977-2273, REE A Medi-Cal EHEF & %
£ (BIC) &3R8 Medi-Cal Rx E{RZ54],

REER (3T )

BUESENREPOREBRIP LSRR, NMRETTERERE
Bl IEERERBSG , EUTNEERERIEN. ZEHT
EPEERPEFERRITEN. RERFETNSERIERR,
BiIRMEF

MREEFRERIP OB , BAUEENEHERE-ISEHR ,
FEEENESENRE P OTRB S, SESNNMNRSEE
R X5 , TREFENER. EFAA AR ER.

$0

LENEE MR F
0, HMNAEZESH,
TRk B BRI AT
FHELBERENEE,

RN EREHRET I
BMNEAFSHABEREBRRRINITR,. BN2E
- REHFIR
« EFHER
o WRARARE A RN ; AR
. PEHRLE
EFMEREERN
FSRABRFNEFREN ($58) &
XIEFIFE T — R EN B

$0
ZRENRBHBIINE
ExXNHRRE, AAH
CUA=EOE

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,

&1/ 18] www.MolinaHealthcare.com/Medicare,

? TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,

65



Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH
femEMEREBEFITY (5)
I+ B

TRERBRAZRERE, NE-BEIRAERER , AFHLETH
TRREARN—KRER  FTHEARKEATR, 8R24/MitE

HRS,

P EBEREHN R EBITESIDE ; (888) 275-8750 , TTY : (TTY/
TDD: 711)

EMF T EHBI RN BRBUERIEEFE , II=REBFEST
Tl A BB,

FTiLAKRERRE |, B BESEMP LTS RBFRRGE R
TEHRDHNLEN
EBRSAEATEZEBER. MEZE2ER , BFIMEIT 911,

W 0 BRS5* $0

BNAENETRFREEEMEOITOMEENHS5E, XERE | KHENEEXFHER
ANERERBEEETSART. YEMNEM, WHEERIGHME | B, HATRBE L.
BETRS REFLREGILERSN , ENFENTSFERSE | gqumsmrsn
'{%o o b & o
Medi-Cal (Medicaid) @FIARE 2 F1 XNTHREMNE2F 11
W BT BRI /AT (. AT T RIARE E 1 RENR BT s8R B/ T
fho
MREWENFERITES , #RIE Medi-Cal (Medicaid) &% , B8 F
AJ3R1E $1,510 (MR BREHITE ) HBIWTEIENL,

BR 7 Medicare BRI NRS N , BETUBNAAFEZS—RE
AT MR, EAFTAONRE , BAELE & BITEE.
BT e Bl AT AT AN A 31T IR, MREBWEHNFEETES
B E 12 NAMNITRIEN RBELRB RS 2 XTEBTTES
(MRAERXEHITE )
BNELZAHEESHMMERETRSREEFENBWTEERA ,
BIE

- EE, EMABEAHL

o 41E

XBEFFE T — RSN A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 66




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH

T HARSS* (4%

« HIRBEMER

- REPWRE , EE—HEBHLESAE, FENRE
- BTSRRARES

- BYPWHRE , REAMBXNBESYITRE

o SBHUTERMER YT DM ITEE RS

#BhiaTr LBt &RR $0
MREWD N TIME—BMRRE , BFSHEXINE , BAER | IRECLATMSTREILEF
BIRBRIEEBE /KR TER, ( My Choice ) , /&

SRESTRT—HREARFER , RBCBELE—ome | XTAFRE. A
i, AMRTEE THHA—PRHRITER , BromtETaEa | 500

T, BEMIVNENEEHTFE , TEFEMAREN TESSHEEEITR,
o DS AIRETE BTSRRI

o BEHLHRIR

o FRIE

. FERTE

o 1B IRERR

« 181#'S% (CKD)

- BMEREMEAESMNE MY RERRER (SUD)
o B

- BERBRMER

« HE., BHEMRBEEE

- EMERELR

o PENMKRSER

« HIV/AIDS

- M BEREMOBERERR
« MARZKR

o X

- BREBER

o SRR FE R F R HD HIE IR R
o SINAFEBMEXRI KR

. BEINEEBNER

« MM A, WH (EFE ). WKE., ALSMNREIEMEKR
s FERSATRSTREBIRENMNATBENER

XBEFFE T —THEN A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 67




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBAEE

ERRFE Xt EEA
BERTTREEMNER (£)
FRAVRDBYEREUX LERF, BAIUHBELARSHBRENETE
ER  RHPERTHREZEE,

EE BB IZENEIRREREN Molina Medicare Complete Care
(HMOD-SNP) YRR TBN BiE, HPFRAIERFAREYIBNH A
FREEKR,

L2RAMTERTAFRENTANFEREIZF ( MyChoice F ) XHRE

Ao

BmER"m :

MBEFEEYE , BEATKE 64, ATUWEERER™R. BA
BEXRFEANSETFTSEATMNA,

& T LA E RS 2R 212 ( My Choice & ) LHZEN; | £HHESE
RISt EEWEERENEERERR , tbLAFI1E Members.
NationsBenefits.com/Molina 43X |, HEZE® LIRS , TE
XATENE A

HIV & $0

BIMAUTABEZINE 12N KB HIV BERA

o ERMAT HIVIER , =

o B HIVEYX &80,

MBEERET | BRIV EZINATZHEARZZANHIVIERZA,

WRENEST RS RHEBVHTIINN HIV FE , RitBX TR
o

¥4 Medicare BRI TS
M HIV RERENART
EXHRERE, HAAE
EA=ERE:i

RERBIAIFIE

EERBRERBRS <8 , EELTEFRBINEFTEXLRS ,
mAXERSHLAHRERBIGRE, ELARERTEN , B
BRHENEBENHEXNE D,

BINXSUTRSHEAR , FEREARTHARS

o RIABSMENTULFENREREERS (ERBLURER
BEANTHEAER , EHNE L EBENRERRBIIERS K EATE 24
MPTFEXR8/IMtEEALT 35 i, )

- YIEAYr. BRSARTT IS BATT

o« B MIHLRSE

s BT IRZMNA R

$0

BENEE MR F
0, HMNAEZESH,

AJREBE TR

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
)l TTY: 711, RENBERNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHEZER ,
== #1i5 " www.MolinaHealthcare.com/Medicare. 68




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS XEH
ERE&aYT $0

BN XIS BEREBCETTNRA  BREBETREERTR | BENEETHERK
HYHEMNFUEABBKEIR T BITERBBREZUTYm : fo. HAEHE N,
o HAYNENMYR  WHREEAYHRRKER ; AJRERE TSR

o RE R UK

e Am , MERREE,

BAVNIT R A RN ERARRS SEETRRT -
BELSHPEITRREENELERES , 8FPERS ;

RN A DME BRI S AZINFEE ;

RN ; UK

A EREBCATT NS IRMEN BEREBOAT SN RS R

I8 R AT 1

MRELWETTRFEEENRLAXTESETEFRELR L TR
BE , BEMNERRLRT, XERSEGELIE  MiTREAN
BAREEMNAEDT. B LUMNEMIRE Medicare TAERY I L < PR iR
REHVE, ROWITRIAIDBIES AT RIPRS X 13 A #Y Medicare
INEIRE XTI |, SIEBRIAE,. BHIEM SRS TR
TBHIRARMTEETURMERME |, B URIEMKZRME,
ARRSBIE -

o SATTERMZEENZY -

o EHREIE

o« EXRIPE

3 FIRL X BRSS LA B B Medicare Part A 5 Medicare Part B &
RAEEEHBRERFSHEXARS , H Medicare {43 :

« Original Medicare ( M3IEAITR ) M 58I ERFBEXIIGL
KABRZUREMAZL D B2 RSHVIMEARXRRRSERA.
BS ML XTI RIS | BV IEL < IR EE [ @ Original
Medicare 23 H Original Medicare X {8 RS K2,

S F AT RIHEFRI{E Medicare Part A 5 Medicare Part B K&{RHE
AR :

o ZNitHIF4R Medicare Part A 5} Medicare Part B R & RHI RS -
TILXLERFZEEELNB®BTEMEX , BA#HSFLUER, X
FiXERS , BLEXMEMTEA,

X FE T —TTHEN A

IR SR Medicare ALY
[ S N ] A = 0
KLRTRF AR EEN B
HATR/SAERM A Zo M B
B85 BRZ5H Original
Medicare X% , MR 2H
Molina Medicare
Complete Care Plus
(HMO D-SNP) 14,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
=% &5 A www.MolinaHealthcare.com/Medicare,

69



Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

AR X4 HA
IHLERIRIPER ( 4)
ST F AT REFR F A1t £IAY Medicare Part D {@F)ERAZH) -

o IBEXMERITIT2ERNERE-—MEY. ESER  FE5H
K (2ZFM B5F,

AR NREHEBER , EURAAREIZTIHF. RTITPR
HUBENRBEAPONERNE , RS ENEERE, &
REZET/EAFENRRESIZTIF. 2R 'RTIP -1
UTHEZER,

IR MREFEFRAXNPE | FRELNETFEERAN/HS
RRSHEHERS. FIREXHPEREESRPTMETRNFE,
BATE U RN RIEFR G LR F BRI LE S R ARIGE R E R R
% ( 4X|3E_;i ) o

ﬁ S IER $0
BN AT RS . mek. ZEIFE.
. KRB HPV # COVID-19 & H %

L REBET  RENLEEIRBFEN R, MENET Ly | G KO

=, N ERR R RET T
MREBEBRZEFRANSKEIANEE , B R ZEFLRE
COVID-19 &H&H

AZLEHRE (HPV) BHE

HibxE , MREEXKBRFS Medicare Part B &R N

BV FFE Medicare Part D A RA NN EMZE R A, HSHAK
(ARFM B6E, THRESFE,

BA13E X {3 Advisory Committee on Immunization Practices (ACIP)

EENTARARERA

[EREIE $0

B3 MU T IR SR MLALR T i AT ESERSHORA - | BuMREA T U
C ¥ B A (BT LAEOERT N AN ) £ THESDWRRE

REIEMEEFEZ R

N2
a7l

. AERKRAERNNER
. BRPERS e .
- BHEPEFRRE (NEELNPERBORRIE ) WEA AREREHSRN.

XIGHEFFIET —TTREN A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 70




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH

1ERRHFIE (4%)

« HYNZEm
o L

o X KR EAKREF RS
s ENFAKRES Am
« BEITERM , MR

FRENRE ZERS

Y32, Bl MSERST

Y R ER RS

HEREEERT , THBEREFG TR | A, B, SR
BR. (OBE. FFRE. BB, OvEB, BEE. THRMEEZRE B,

MREFEEBHME , Medicare #E/ERYBAE R ORI BRI RHIRETH
E, AREERDECBE, BHERMEE TRERMIRSXEN.
MR H K BER M EBEEST Medicare R | AL AT LAESH
M EH KW P ER N ARG BERS . MRENIITRIER
MNEXBFPEERN ZNRHBERS L MEERENREEIBAE
BATHRENSA - ARFHEBEMERI TR

Molina Medicare Complete Care Plus (HMO D-SNP) /& J #2848 5<
ErFEHaNzhEENERRERS , SEKSREN $150,

A, BEREAMIES Internal Revenue Service (IRS) HEH 2
AR AGERERREENSTHTHIE, RBITNERD , 8
RBERSHMEZR,. 8. ERIEERRENESIXNEM
REFET ($5,000)

o MR ( SFEEEFENRE )
o EIMARSS

AR BERANERSE  ENETRSEESLITEERR | F&
ERXBCENEREE, BIEESEERER , S&NAREEANTIZE
E, IRETHEACRERBECRNVEE , BARERIE
AR

METHREZEER , B2 Medicare BOR N B (Medicare B8
F) o BR8] 7E Medicare.gov/publications/11435-Medicare-
Hospital-Benefits.pdf L 52 &, 1-800-MEDICARE (1-800-633-4227)
REL, TTY FAFiEi4K3T 1-877-486-2048,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 71



http://Medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
http://Medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf

Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (£ & F)

ERBRSS XEH
B E B A B AR S5 $0
BIXNREERENOCEREFERSZA, REATENLER

NEAEEARYNEORERESERRS  RiIgxgy | B AIRRECTR.
10KMBA, 25 YELEEENNAXTES L AEY | TEESHEEN.
ERERE RSB, BT 100 KNP EENES Y a0 B

ERA T
o 190 RNRFITERATESEERBERRE RN OER
BAEBARSS o

o MBEBHFIREGSSHLUL | BAVFREBIE Institute for Mental
Diseases (IMD) 3k 18 E’JHER'f_J-ﬁo

1EBHRR) : EIERREFREIR T ERRS T AP (SNF) #2Z8Y | $0

BIRIRS HEMNTEXFHLER
MRECEAFFEERER , ERHIFSENET LXLFE , B | B, RAHHEBHH,
PR ENERTEA, AEEEEFLIZH.

BR , EREERFETERAREEANERT , RNAESINE
EERFFENWESINRSIARM. AT TRESER | B

/\EJ\HE %Bo
BN UATRSHEA , SRR HMERTHRS

. E”I‘HE%
. Iiﬁ*”J”'J ( miLs )
. XJ'I: AT MBI RETT , BRERAZRMBNERS
. ¥7k%5($4
- BER. AESHTERIBRARE
o IRLANEENFERE  SRURRENERILEE, K&
RE A EIHERS
o BERERE (SEMELALR ) =
o REWMBEHURRENFERNEFRE R ZIEE,

o BRER, FE. FIMIAIMPR, HRARBRE. RENRERE. X
SEREHR,. BR. ERFRBFR(MBERTHFERE, £EN
ik,

« MIERYr. SEAT MERAETY

WMREHFEERE , FBEH Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
wd TTY: 711, REFEREE 7 X , L@ 8am. 8 p.m. RITWSHREE, MFTHREZRFR ,

&5 8] www.MolinaHealthcare.com/Medicare. 72




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH
B ARSI A m $0
BN UATRSH A NFXERS  BEEX

« BEAEES  AEENPRARNA AR Enymy | TETIA. Vedcare &
%, CUFERE IV KSR | TARNEESRY Bity, | D RREE 6 KT,
RIBSERARERRERS.

. TTRBAGAT (SBEA (RAFH) BI3EHEBNIGNERF
W%EﬁﬁﬁmEﬁﬁ%ﬁﬁ%ﬁﬁ$ﬂﬁﬁ%%ﬁﬁ%ﬁmﬁ
ViDT=Eig ) o

. EERENAT (NEAENEREEARESBHIE )

. BRENE (SENERANBHEHTERBENAT AR
HATEEI )

. REBHEENAR

. BEERTEES (HlM | EAEN | BUISEENERTEA
B REANERENER RS TRHEL HisE
BB A KB )

Medicare Part B X4 &0 BEWNAYWTERH. EXEER , FSRAXH

#“Medicare Part B Z5#4)”,

3 ERETEAKERM (LDCT) HERE $0
MBEBAUTRE  BRIGHIENEZAE 12108 —RME | T Medicare R EH
BB - MEFRERY  TEX
. ERIE 5077 $ 2 MR ggﬁﬁ@~*ﬁﬁﬁﬁ
. BHENELREMABNET RS EGERTERNLRRER | T

v LR

¢« 20 FRBRELER 1 2R , BLMBAMTESIER , I ERK
HETE 15 FRRIMEA

E—RFER , MRENEESHMSERNETRSEMELESR
HERE , AN ZAEENS—XKRERH, REFRSIEH
BEBRAMEFRERHBZORABRRERY , ZRZLARFE
Medicare X1 bt R 12 BYFR

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
wd TTY: 711, REHANEA 7 X, ZtAdFE 8am. E8pm. RITLSBERE. ARTRESEER

&1/ 18] www.MolinaHealthcare.com/Medicare, 73




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

ERET - 1BMER (#3%)

BREXDEN , IRECEEFEABRNENER  SEERE. =
m%0 HR\ (CHF), DIMERRE (XERTFOEXE. BRNBKE
. ABNERFNEMERANSREE ) . MRENE IR
% , ¥#2n Care Management Program , &G B E8 12 M A
NEBARB 148, ERMEXERELTREENTAREZERME,
ITRIRZRMHE 168 &,

$0

ERET - HkE (%3

BRFARSERET/E , 12 COVIDHE COVID REMEER
KRE—REEE , MUREREER.

BIEKR 14X, BR2E, XUEMNSFHRZAER 2R (4L 56
£).

$0

EFEFFRST

RXMENEATEARRFEREHERETENNEE, FEEN
BRT , e ERTEBHESE

I8 #E X Medicare BT ETRATT RSN E—F |, RN =/ o
N—N—&FWRSRA. MRNES L4F , BT M AT
B BRSS o

e, BEFARDEREN—N—EWRSEAH, MREVIRR.
BT RYMRAERNY  RELERETRALUREESAIATE,

XERSFSLHMEBEEFELT , ARNMREET -—BRFNEER
77, WHRBFEFTLT. MRAET E4F , RN ATESILER
FN: )

$0

F& Medicare R EZ
EFRATTIRSEENESR
TEINFHERE,
I A=E R

Medicare Diabetes Prevention Program (MDPP)
BT RIAFERHHAZS MDPP BRSH R A, MDPP 5%
BhIE AR R ERIT . TRALIT HERISSAEE

- KERAEHRE , UK

- BINEEES , UK

o RIFFENBREFTSANG E.

$0

MDPP &8 RITTE X HE
REE, HAFHEFH.

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,

&1/ 18] www.MolinaHealthcare.com/Medicare,

TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,

74



Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

Medicare Part B 54

X2 Medicare Part B & fR. BATITRIZA U T YR 57

H :
s BEEZELE, ERIMNIIFEERFARPOHNRSE , TS 5HF

LEETcECRANAY

. gﬁﬂﬁﬁﬁ EfrigEYe (NETEXENRESER ) BEHNIRS

FEAMAETRE (TR ) 428, EARTTRITENEMZY

Alzheimer Z5#] Leqembi® ( B & lecanemab ) , Bk EET (IV)

mEFEEBFTESFHEMEF

B/ e EZ5Y) . IR Medicare X3 TIENBREBHERA |

M| Medicare th 2 RBEAYIATT . BUMEEZARBER

EEABOER , ABXTEEZIRENFHAYNES B o

AR, MR B Iy FEAREEIHEZY , M| Medicare Part D &

AR LY

« IHANERBWESAY. IREERTEH, ERLELIURL
ZEERGEMNESBWER , HEXZBTEHAY , ROZS
XLEZYIH B A

« REFR  IRELAFIBREHHLTELIESHAR ( TEER
BAEN) ZEEHBEETS T , Medicare FEARNE

o HEDRMEZY - Medicare AFAERANFEL O RINVESY |
MRZAYEEHAER , REZAY20EAY ( BORAYE
BARSBASTENAYHERBNELRS ) . BEFORR
BHAY LT , BED AR R R LAY, MR BID AR,
| D FH2FERFR

o OfRIEMZY . MEORIEMZRERNNELTT FRN—ZB5 , H
E{by7al. L7 Rts by /E 48 I ARARA |, SE R ECESTLE
M2 TR ENRIATT , Medicare ¥ F LUER

 Medicare Part B & {R #9 F L O fR& R B '55% (ESRD) A

« ESRD X fF R4 TRV REFIMBIB I LS FZ0Y) |, SIERCES
Z5¥) Parsabiv® O BRZ5Y Sensipar

- ATEREMVELAY) , SFEFR,. FENESH (EET L
DB ) AR B EPAREEST

o REMRERT : MRAEE ESRD REE X5 ARAHARE
REARTT SR EHAMPRORAEZM ( Hli0 Retacrit®,
Aranesp® ) , Medicare &R iZZ5¥).

XBEFFET —TTHEN A

5t F & Medicare Part B
Q57 | IBEXT $0,
BB 245 E &40 [6 Medi-Cal
1T R U ELRIR Y 20% % F
o PEEN

B 0 Y R BEEEM A
7%

A EEEEMMEEN.

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
wd TTY: 711, REHANEA 7 X, ZtAdFE 8am. E8pm. RITLSBERE. ARTRESEER

&1/ 18] www.MolinaHealthcare.com/Medicare,

75



Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH

Medicare Part B Z5#) ( &%)
- ATEFATREAMRZRIBREN IV REKRER
« BANBRNES (IVAMER)

PATEE A EF v eEE A T M #5728 Medicare Part B 254175
B - www.MolinaHealthcare.com/Medicare,

FEA1EE Medicare Part B HE&ARES 2 & & , 7 Medicare Part D 2§
BRI FRRAEDEARE,

K (LRFM BS5ENRTEINNAGYERN. SHRET ELIE
SFRYAL 5 B AR AL

(LI FM) B6ENABTHBEIAUIZENEGNER,

ifd# &1+ ( My Choice F ) $0
BEWBE—KTLRBIEF , ZFLBALEITTKRE $35 3N , | LBENEZEIAHER
AT A FITRIEFR , o - e, HASEI B HE,
IS

JE4b 75 BY T 2R

B AR IMKE $64 B R mER™ mEW*

SABEPEARS, BALEN  EAKERANIEASTAL
£3T— ARV EE,

IR EREER,

BERMEERFTREMAF, ETRFZFRRANAE  TRFHE
BEMAER. ZEANFTERATINREERF. BAAFFFEA
RE. WRERHITY , EAREAN S BEESHHEENETRE
R BHIEIRES TR

Y 12~ ( My Choice ) KRR A A TEME RN IRE
EEMNEEN. WEWRHELKAER  TEATEAEAERHRE
Ao

BXREW OTCEANRUMARERMER” RUR S MEH B E A
7 4&F| (SSBCI) BHRMEZER , &3 EH Molina Medicare Complete
Care Plus (HMO D-SNP) £ R fR%EB. EfEA SSBCIEM , 24

VMBEFERBHIEMERRE | 72481 Molina Medicare Complete
Care Plus (HMO D-SNP) 2R ER B MM HRA ; HELEM#t#EBE
& Molina Medicare Complete Care Plus (HMO D-SNP) N RE =i
TEE, BXEAER , BZRAERFHEBHRBEERKRINER

A&

WMRFFEER , 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBERNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHEZER ,
== #1i5 " www.MolinaHealthcare.com/Medicare. 76



http://www.MolinaHealthcare.com/Medicare

Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH

FIEH A $0
FEYENF) RALTEZERPBIFEEXTFTREENAREYT | BENTENLE R
BT, Bo. HAEHE N,
HENXTRANBSSHFEERRTEUT : AJRER/ETLEN
o ¥BE AR (REETLBENRRATHEAMR )
- BREERREEANER
- PERS
« WMENRTr. BRAETT MSHEETr

RIS &
FERFEITKIN —Bo @ERENGY. (XSHERXR
FENYER , WEmMRF ).
- IR (SEEENRE )
- BEBRFENGREENENFRAR
- BEBPENERTHLER
o BEHFEYNMEEITH X XMEMRHARRS
- EFABEHPENLREANERERE
o EEAL AR RS
- MABETRE
« IRRS , BERT
« WHER
- THKE
« BEYE
. BRRSE
EBENFEZYHREFETY |, B UNRNMEANYIR
BiPE, RATH/IESAUTYNARER , WEATUEX L
REZPE .

s BMERNEEANFENNREFRFBRAREX (5TRER

RN AR BN E ) ,
o HIEHERR , ENEBNERFFEEENTENM,

EFEN $0

BALUNERREMABFEEREN,. ENETRFSREEAEFTEE | IEEFTAEFIMNH
ALERBYBFRUR , UERNERBINFE THENTFR, EREE., HAHHEN

. BEFHKER 30 F 60 24, #o
XTERGE F— T8N B

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 77




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERIRS *{+%EHA
ERSA(E)

- MEREREEH S TH , FRERRARNUERLRE,
RHE Medi-Cal (Medicaid) &8F] , EF/IRENATETZREH,
BRI BEFAN 12 RABANABEEH. ENETRSRE
HESFERYLEMBEFIMIREUX LRSS
BEBESE I R E RIS 8T $0

MREWAEEEBRE 30 RES , BTN E WA LUFEBER
E, BUAENRFREILESZN, XF , ERAINEENEE
itk —EEE, SWENYIRRERHETMLEMNTHE
%

AR TR E AT
EXMNHRBERE, £
B 8.

By 3REMiasr itk (OTP) ARSS

RitR= @S OTP ( S TRS ) SaTrM A RAYERER
(OUD) B EATFBRSS 22 A

o BMAED

« EHTE

- FDA#LERNZY , AEEANIIRAT , EEMESRMXLELY
- MRERENR

o MANEEATT

« RNERANGYHLER (FEFRN )

$0

3¢ F Medicare Z{R #7112
B Fr 3BT ITRIBRSS |, T
EXTHERE., HAE
EA=ECE:

Medicare Z&{REY 112 F
R E RS TTET %
B, BREEEMA
SRTTHHY , WTREEEIR

BIERN.
12 B MF a7y AR SS & B m $0

BTN AT RS AR AR Y H AR EAFRSHZA

« X XRE

o B (BNMREMAE ) AT , BRERARMBENAR.
FARAm , WER

EER. ABFHATENIMUNRE

L3

M (SEEFNRHE )

UHMIESRRERE , W CT A, MRI. EKG M PET 34 ,
SENEESREMET RERMASE AT B M ERE,
Hwi 722 e

12 WAL U Ma 77 BR
ShkRAmETREFHKRBRRK
B, HMAEHE S,
ATRETE BT TR
MZRBERSF M2 X
ARERS TEERN.
ERXBERNFEET T
B

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 78




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

RIRIR S %18
1T ERER $0

BN AN ERERTEERITAHRENERTPRERERA,

ARSS AT A Medicare #RifE , HINARSEMMLFN . MWERS
REEMHEMEMNEZEZRERIEARERRN , BNLHEE
AR TETEREETHARNERT , & FUER,

AR REETRSRAEEFTEERLEEFENEREEAR
BUERTINZEE., MEEEERIR , BNTREANTZE
E, MIRTHEECRENIZEE , BAERITHEAR AR,

METHEZER , B35 Medicare RN B (Medicare EFE1E
A o BEOR AN E A Medicare.gov/publications/11435-Medicare-
Hospital-Benefits.pdf L2 [%],

2 ERIRS* $0
BINENEEERITZCHREBNATCH IR RBXIMANET | ERITZRESEEXFH
ERERSERA BRE. XATHES
. BURRIILBFHERNES |, Hlm 1L ERANERS Ao
o MERSAUBBELETRERETEERNEREE A | TRBEEMEEN
B » - T ERERSHITYL X
o AN , BULEERI® , BNARTIZEE MR BERZFEEEN,
o BXERBRITLEENELZERE , BSRABRANE es. | ERSRERNEEH L
medicare.gov/publications/11435-Medicare-Hospital- B,

Benefits.pdf,
HERKZFNILEMNZHKE
DIEREFE S ARMERTMNANFE (ERTERELIE
B, MEFEIZWRFE | WFEFEFRETT)
HERWZHN X X E RS RIRS
E5TAm , flunkigMaE
BRERP S EA M ERENRS
s RESTEBITERANAY

g LB REFE $0
RNTMAUTREERENOBRERSHRAE - Y LBREFEEES
- BENRBHBENELRES g%ﬁﬁh~%ﬁ%ﬁﬁ
. EERADEER Lo

. WEFRAT TEEBEERERN,

XIEFFE T —THEN A

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 79



http://Medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
http://Medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
http://es.medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
http://es.medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf

Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

EIRARSS XEH
1S ERERIFE (&)

o IFRERIPL

o HulE L EE (LPC)

o Bl IERESREERSTIE (LMFT)

o k3P L (NP)

. ELEBE (PA)

o EBRAMERATFNEMEAMRFS Medicare BRI LERETFE

Tl AR
BINXAUTRSHEAR , FEREARTHARS
« 2RSS
 BIEATY
« DEHSRERS
o BiE{ERET RARILIT256877 1T
o MNAME A OEZERITENETT
o RF\IGRFZRTOENS , LIHELERRER

LM Z5 95677 7 B AT BRSS

« LK. 254, AmAMF 7

- FHNEN
&89 Medi-Cal BRI BENFEFRANPMARET L OERERS.
XERWOBEERSATERMNTINARETERN. FSRE 3
BEFXEAT , TRAXZXERSHNESERURMAREX LRSS,

ITi2ERERS $0
BT BT, BRSBTS BRI TR, ESYNROL b ey (PT).
1{5 L =5 \?% -'—54\‘ ‘4&\‘ 2,'2:’%“‘ \?; E/qﬂ.k%fl\ﬁ (OT) *u/ﬁg'ig
%@éﬁ%%ﬁﬁ%ﬁﬁ%ﬁm B, G&I112EENH (CORF) SAF7 (SP) R T 4
“ HEMRE, HAFR A
i,
AHEEEMMEEN,
Mi2YREREBRS $0
BITENUTRENER |, Frc B2 MRS EHNRS TSR EREBRS T
N - EXNHHBERE., HAH
 BRERARESEA i
. TSRS HEAM
A RE B EMMLER

XIEFIFE T — R EN A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 80




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

IR ERERRS (£)
- HERNIGKREERMEAKSNALZH
c FBEABIUHNPHOLIMEARE
o BBALITSIETT ROKERN/RAY RS
« Naltrexone (vivitrol) R4 57

T FA
BNEAERTSAERITS FARBON TS EREBS RA,

AR MREREERNGEZFAR  NEENESRSREEER
INERBANEREBEERYEE. RIETRSEMERTDE
EREZHEERNERBEAR , BENERT2ESE, AELEEER

$0

BRMNLFR (2HRET
PR T E= B s H b HL #9 9 5%
RAUREESHFREAR )
BT ENHERE, H

B, SNAAHAN 1L BRE, GEEA=EEETE
TEEEE TSN,
JEhbF5 (OTC) MR (H%) $0

BAWE — KT BRE 12 ( My Choice ) , ZF~8ARM $35
2L, ATMX OTC ¥,

NRERAZBARANEH , RIEFIH , TREATMA.

ENARNBSEHRLF OTCRESRERYM , MELEE, KR
7. LEH, BRANREL , URAT.
LAEFER OTC EEE B RWXEH~m,
£ RAWAERA OTC EMME OTC Bi¥rds. OTC By LB B
FME,
O LBI AT ARITHE :
« ¥E4 — 1518 NationsOTC.com/Molina
o« EBiE - #£3T (877) 208-9243 Bx R Nations OTC Member
Experience Advisor (TTY 711) , 2% 365 X, 8AtX. X
24 PERHRERS .
o BRI - EEFm A ZPNITERKHFE,
- EEZTEENBE,
BSREW 2026 F OTC FRBE X , EFITXHEN OTCIRTE
BIXK , ABBOTCEXBFAATHRELEFELS ., BFE2026 £0TC
FREZPHRIEERGR (TTMER) .

MRGHEE AR
PR, AJREREBTHRIEHR
Ao

EIFEJ‘ET?EEE%HHEFF%%
o

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
=% &5 A www.MolinaHealthcare.com/Medicare,

81



http://NationsOTC.com/Molina

Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

RS

RPFPERNITUNERTEN. RTTFONREEREE,

CRENBEARENPONFE , BTN, HHAEBEER

RELERR. RTTPFREAXE , RLETARATEES

h AN BREEWRAETIREG. RFITIEATT IR RN

7o

R AL TS

. MEFEAL

. R IHERES

. SEFEERNETITR AT FRENGPEITY , SR
RERET 2R

. BIREIFEE R RS

. PEGE

- ERAEREE

MBLEBER21 S |, WFERAEIHLXFARTITF. DR

EEEFRTITFGARAXTORME | LA N EREN I

e

$0

BT RSEFINH
BRE., HAFHAN
o

H aMEBeia sy IR Fsa1E )2 RS

A E{EBETT 2 — SRR B R 1ttk. ZarENERITE
RS HHEXOEREHORY , arraEsTERSE. A7,
ol IR SR EEETT I (LMFT) Sl b i = 7 A EEZ N E,
© A AR B S e B

BN RS REER1Z2E, #XOEREH L, RPSHER
RO RNRERIZATIRMENRARITH (OE ) BBRTTNESHLIT
X, HRESTEERE, BI7IH, LMFT still Tl BiR 5 = #
ZHvaSr , BET B EER.

IR BTRMNMEPRAEXOERES O , BAONUF B EE
BefE N BRI BRSS T LAER

$0
AJREBETLRN

Medicare Z&{RRY B [B4FFx
RFZEFZFHRERRE.
HAFHRBFE, EBHBM
WRERLEERSGEIREGE
REK , MEEHNEE N
TIEREFEEERIAST -
XA B REERKRIES
EPER At X R EE AR O
17, TEEIR,

EE/EFRSREEERS , S EELIZERL
BN TRSHREA

o U SIRENEST EAENESFRRRERES | Bl :
. ERBE
o EMBFEARBD

KIEFIGE F— RGN 3

$0

LENEE N HLEF
S, RN E SH,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
=% &5 A www.MolinaHealthcare.com/Medicare,

82




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

ERBRSS XEH
EL/EfFFRSRHEERS , ABELEILERL (£)

- BERIZH
- TREERHKNE R, LNET,
- HENDRRERHEXETRELRUNERT HNTERE ,
ﬁ%@i%ﬁ@%‘? SEITMAUER , NXEREREARFRTE
« REZEETRS  2RAOAREERS
o BAILLARHELHBIZEE AARIXLERS., MRE
FESZEET#EZRS  SLTERARKZEET RS
MR A E .
o RERBETRS  SFAEESHLENRHFELERN X
Medicare #t R H it T2 RIBEMNE W, SHIRIETT RS
« EERMIRNEEERMREEEN O, BREETTEZHRF
NEREN 2R REHNET ALK ER (ESRD) xR IZEREE
77 BRSS
« AT UM, TEE0ET RRIERIIZEES RS
- NEBERYRERESIHFROERREBN2ARMRNTREESY

e

W

« AT UM, FHFABTOEREREBHNEZEETRS |, giidR

s EEARZEESRMIZEN 6 MAARITE —IREL

- EEZREESRSHE , 8 12 MNA#RTIXEZ

e EREBRT , LXAETEHIS

. ?Rg REVFMNBRKILEEEEFOEENOLERERZZEE
7 B

« EEAHT 5-10 D HHELIFET ( Hla0 |, BT 5B iF SIS
X)) ,BERE:

o BARMBE , FH
o ITERET7 RAMZERZEX , #H
o BT SSRIE 24 PEARFKROTALY AR L EMR L
o WIEREHLEENDFN/HBBGRITHME , HFHEETE 24 /e
NFATER R MR |, AIER -
o BARWBE  FA
o THMEERE 7 RAMZERILEX , #H
o THMEF S BIE 24 PEARFKROTALY AR L EM L
« ENELEBETHEE, ERMRE FRELRRAGSHMEEL 2H
HITHEN (ARREETRNEE )
« FRAHAS —MEREERHE-SN

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== #1i5\ www.MolinaHealthcare.com/Medicare. 83




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

AR X4 HA
BRRSE $0
BANZALUATRSHERA - AREEEFEEN
o EXHAMNER (MEBEBRARZRER ) WIZEFMAMRFERE
57
« NEETMBRE ( HIINFERE ) WREN2 R EENEN 2P
B
ﬁ B HIV B9 R 5B R17BS (PrEP) $0

MBEBARBEHV , BENELEHEMEN AR IANNEREHIVH
REERE , BAGERBZREZBITP (PrEP) Y FERRS .
MREEBFEERYE  RRRESEHE -
o FDA #t/E/ O REESF PrEP 254, MMREFEHM TS
FEGY |, BAVEARREHAYMNER,
s B12NMNAKRZ 8RNMNABHEY (FEHIVRARIFME, HIV
RS FRARFZGYAMM ) o
« 12 MNAKZ 8 X HIVBE,
s — XM ZHRRREBRE,

| PommEE $0
HF 50 HRLWEM , RIS 12 B HAUTRS—K - T PSARNEE LT
. EmER FRME. RATRAN
. BB RAHIR (PSA) B L
BEASTEEERAXAR $0
BEEERTER S AN BRBHBARIE, DFETFRT : | 5— Medicare ERHIBE
. BREASHEEBONR. BERSE DS REHRRAE (DFEMLX

" = el EBNERBEE ) KB

- BHABAESR  SERRHNS. BRR. ERNERS. B | g somBE A
BNBETEHAR e
. foimee AJRETEETERI
. X2
VY5

XBEFFET —THEN A

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 84




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS

XEH

BREMFH RREREXAMm (4)

- RENERBR

- AERME ( BREIBVBRREHABINE )

« ATERRZR, SO RMEERE MR PRI Z IR E I
B &0 By £ EDEER 0 B9 AR

o REBMNR®

BN EBRERNMGEREEERN —EAR. RMNEXNEER

ERBRNBFEREENTEA.

BMNNANEHBRABNEFARENEERERI AR, BXE

%, BERAEREEN ADRE,

&8 B E AR S5
BN BEPEEREEEHEEMMRE (COPD) W& A XS E
SN ER, B4TERTT COPD WEAHETRSRERHETE
R ERE EE

$0

£ — X Medicare &R i
BERZEETHRER
S, HASEE A,

BRRAFRARRZXERE, STHNRFBIEEETECRSE, &
MNAEAFRE 1208 —RORN , NAEE IR R E R BTN,

BANERNEEEFRK, STI KRRSH KA FRRRSHXEX
HERETABRERR. BIRSRAKIE 20 2 30 74, RBEHEH
MNERBEH/ERENBERT , BT 2HXEZ WS REN TR
MRS FUXNS . @RBAEDRREIEHT  WEEDLE,

RN BRI 2E S HRRSER, A EEZEMEFEN,
ﬁ REFXRERRITE $0
MBENNRREEESHMSRNETREREHEEER | BEAF
BUTEHEz— , BITHARR—XIAEFAIFE :
s ANEFERRSLFEALIEETHAY , FTUENXKRES.
o IB1E 1992 F 2 AIEZ T M.,
o IMHAT 1945-1965 &£ 2 [H,
MBHEEBET 1945-1965 FzEl , BEABETFEXBRAE , BilaR
BXR—RHERH,. MREEETEXERAR (HlWn, BELXR
BPFAGERNZ2RERSEFERIEEITFHAY ) , BITTRRE
ERFE,
ﬁ HEIERZ (STI) FEESSHA $0
BNZAKREE, WE. BENCHFLNFTERA, HZEEARKSTI | X TF Medicare &R STI

HEE STI My &HE
AN, TEXNEERE.
HATH B S

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,

&1/ 18] www.MolinaHealthcare.com/Medicare,

? TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,

85



Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (£ & F)

AR X4 HA
T IPIEHLHI (SNF) $PIE $0
(METHREZLHFENEFENEN , BSHRE 12 E, BEERNT I BN

Medicare FESMERIEI RS S ER 100 K SNF RS, i gmﬂ?ﬁﬁﬁﬁﬁﬁ
2 SNF PESH | SEAESEREPE. RNXAUTRSNR | He
A SRR kB B BRS - TEEE SR,

o B A (HEETLSLENERT NEAR )
- BREBHRREEANEER

o TAIPERS

. %Iiflﬁﬁ\ Eﬂﬂki‘ﬁf“ﬁﬂ;m/nr

o ERENTFEITRI—BLFIERENAY , SEARNRAEENY
B, tgm&AF

mR ( SIEEFNHE)

M SNF REHEMNESMNFRA M

SNF ML

HF BN RN X XAE MRS RRS
FERABERFPENERENEHERE

- BE/IETRSREAERS

BEEMMEIRG SNFIPE, RERBRT |, BRI UNEIIM
EAMIIDREIE, NRATHSESIHUNARET  UE
AJBAEIX i QIRZIPIE

. EEERNERENPRIMRSEPBRAHK (FRRME
AR E A )
. MR |, ANEBREE LR EIN
§|PERmRES 0
NRBRIR | (O MEXFHOBERER , BELBERM : | 71F Medicars R A
C ERTBRS | RAVE 124 AR ATRBAR AR, | XAAMEABLER

e \ e A e | EEXAAHBERE, £
TR R, BARMPEST P4 R T T &
%j\f\}jﬁ%ﬂ £%. BAMRAZRAERERZERAAXNEEN ey

NREFEAREAR BT RERXKBENEERATEZRE

EMEZRY)
e BINE12NMNAAZAARABAZXNZTRNER. SEXEHAE
REFEEZMAENEMRZ.

WMREHFEERE , FBEH Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
wd TTY: 711, REFEREE 7 X , L@ 8am. 8 p.m. RITWSHREE, MFTHREZRFR ,

&5 8] www.MolinaHealthcare.com/Medicare. 86




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBABE

ERBRSS XEH
WEIEITIE (SET) $0

BATAEERNAB S KEE (PAD)ARXISETHA , XEL4R
MEZ T PAD BITHEIMEY,
FENITRIZAT -
s MBHFZEFTAE SET B3R |, £ 12 AN&Z R4 36 XJr i,
« MRESTFREREBINNRETT EAXER |, AJ7E —ERATE KR8 10
36 RITIE
SET itX|&m :
o NEMBER ( 31T ) SHERIBHMATHN PAD & F R 30 E 60
P E AT HE BN ITRIT R
o EERITZHBEREITIZEFIHIT
c HEMARREM K XEARBFRABTHREIARTXEE , HiEgS
PAD 357 iE31Z
« EEIN, ELXHE K SEFEANSREDTIFRAEE T SH
ol /ISR ERHP T EZE B THT

31 F Medicare F RV IS B
EEI7E (SET) M2, &
EXTHERE., A8
EA=EEE

AJRER/E TR

RREST (h3E)
FANZRETBNEEUTRAR

DIERERS. IREEBEITRS. BERS. Rlar kS, £
MEMRS. CERETHREBESMAIIRE, CERRTRESHEE
riE. BEERS. HESRETLAR, BEMRSMATRE.,
BERRSH AR, MIEATMESHREZRS. MAREYA
T RIBRSS . MBFUERATZA AT U R BRI A&7 2.

BENREERREEST RS
AT $0 HASER

RiBIZH : ERZEFZWM
ZAER A F R BRI RIF Medicare BRI RS IRBEETTE5H. XA
BEEHE  RIPE, FHAEHE, BRE,. BEaaRSURET
FERRENHE,
X LEE A NEL TER T aREHE -
o WMETT RS IREEINNEWEST /SRR T R8T
BNHEE, BE, BEEFIEMEANLORALRARET
B HEEMARN , REEFELNITIZHEREER
BSHBEIEFFH THREZELR,

$0

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
=% &5 A www.MolinaHealthcare.com/Medicare,

87



Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (£ & F)

ERBRSS XEH
XEizh : FEFTRBEH $0
LlﬁhiﬁujulfFi&@E HEFERHEME AN L/BARBITES
FEZETRS

F 3K 18 Medi- Calﬁﬁﬂ’])’ﬁ%@f’#‘fi SREETENERZ K FELR
BERZ @I, Medi-Cal f1 Medicare XXEEKRHE’*E’DCJ@:’:]EEK{%
SBEA,

FSHRABIERFNTHRESER
AFNPE $0
SENPER N AT MEHNFE

FEVAESPENESLER

RO, B

20, =

FEVHPENRR,

ZZI]%"‘ FERENPE  NEEZHMNEREELREFE, B
, HIEEEE, R/REELERRMNMERHEEREIREMERME

%E’\JHE%%’FW%‘EE’\JEE%%Z:%IEE’\J , MAEIREGRS T, BT B

ERFEMSERMHEENRS (S, SEETVERSEEZN , BE

EMRNFEREES L X BENINES  BXFRET E21E

W) o

FERKINER , BNEANBHFREKS $10,000 WERZLERK
ATRavEh. R39E, [UPENRERTFE.
ﬁ 1 frb2 $0
BN ATRS A
« 824 MR -IRPITIRBIRE |, UKk

- RE (BENESF ) BREHRZ $100, REREERFERS
$100

BN AU MAETRBEFNRENNZCEERSZA. Hla,
XA DR R E R TR RA T MR E S ERERRE | MR
EFHERIRERETT .

HNTEXRSKEAR , RNEBFXN-—XBEXRFEE. FXRS
M ABFRHE -

XBEFNFET —THEN A

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
wd TTY: 711, RS ENEE 7 X, HiptiE 8 a.am. E 8 p.m., BITHEBRSR, NETRISES ,

&5 8] www.MolinaHealthcare.com/Medicare. 88




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (£ & F)

ERBRSS XEH
MAREE ()

- BEXARKRIKRENA

- BIRREE

« 50 Z R EHIEFEREA

« 65 RN EWAMTHEEREA

XNTHEERRBE  BRINBFIN—RERBEAMERERERE.

EEEBNEFAFEAALRRESE , BN —BIREDBEFT
BE%O

MRERTTHRABINEREFR , EUFAEBRFREEE—
BIREG, BIEEEE —RFREXEOIRE , B TREEFZRF
RIEREFRIRE,

AHIRE (W% ) $0

15 VSP &1 , NIEM B EN HERBHEZIER, “IIBhn A Medicare” b5
o | MRY EEX A HAR

ARTE D HAER E A,

« BMNEAE-RHIITRBRE
o IREEEML

BRI EARGERIEER

- BIERE"

« IR (BHNGRIE )

« IRGRHEH M/SEE

o AL (HlMAER, UV, RETEEEH ).

*ZZD%"‘JEFFK%H/EE%* CHIRGEL BT AT X 2RI B
RENER. CIF 5 X (8 R ARG R A PR (57 AR G
BB

NFEBNMNAFERZ—AEIRERBMEE (MY ) , BEXH
$0, BEENBFHE $250 HWIRGEEN,
HIWENEANRRRE EEREHHENMEERTA R DRSS
RBEtE B FARMNNAIN MRS REEEELZERTEHH
1T1ELIEZE |, Mt : MolinaHealthcare.com/Medicare,
I FEERBITTRRME | AR BYIRHIE ¥ T 7E Medicare B R STE WK
MESKRS. MERFAMLAAEITNEENER , HAREERMHER
EutESEMEVIER T FRERE A

XIEAFET —HEAN

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
wd TTY: 711, RS ENEE 7 X, HiptiE 8 a.am. E 8 p.m., BITHEBRSR, NETRISES ,

&5 8] www.MolinaHealthcare.com/Medicare. 89




Molina Medicare Complete Care Plus (HMO
D-SNP) (£ & F 1)

BAEBAEE

ERBRSS

XEH

WMAREE (3T) (&)

‘Eﬁgﬁﬂ Medi-Cal \EFIZREE VI, IRAENEN HHBh=R
8RS

“INIAA Medicare” FapriEFES
EANBIT AR — IR N A Medicare” B tER12 . ZMi12
oFE -

o THIENEEIR ,

o BFTEMTRS (B RMBENIE ) WHEBENZH , UK

o MEHMIPE AR,
AR RIMXESLZEA Medicare Part B BB 12 N B AR X0 0
A Medicare’fifs i f 2. EEMAN , FEANENELELEHEE
ZHeHIB A Medicare”TBF ERIZ o

$0

FRIABIZIER (3T

ERMINER , BHNEARETEE/EHFRS $10,000 HWFE , AT
XE (U.S.) BANERIZ/IZSPE,

EERMERTE VS EREINFRARNSLHERNE S EN
R55. 2REARABTSRESVILSENTFE  NEISHREMS
BIERIEE AT NN RS RIPEh , URBRERTFE,

EUEMARAESCEARERERERNBERT , RIPEHERS
AFLER, BEERER , RMNBUASEASRPENARR
HEREMN. BITHRRLZFEMERHAEEENESRRMER LT
BV T B SN E,

MEMERIEE U.S. HRBEZRATEERFRTERN. BAFEMAE
HEHFRTEEAFREEA,

NIRZPNBR ( BFETFTRTHETHERBEIRSZ R ) TERR
SEEIA. U.S.3850 MM, District of Columbia, Puerto Rico, Virgin
Islands. Guam. Northern Mariana Island 1 American Samoa,

$0

WMRETE U.S. S X
FTRUHFE , ARER
RRERREERFE ,
18R IR [ P 4% R B 1% 32
PR EIRGER |,
AIRIEIRIG T R RAXAI
FZNEREZFRTE,
IEHY TR AR IR M S R B
KA bR E, &
R RIN &SR, &
RERENE US RIMNES
RS2/ R 2P EBIR H R
Rif, AENEMAZAA
£ $10,000 Wit K& SR
%ﬁo

E. X Z#

& LARHE Individualized Care Plan SR8, X XIFREF LEY, ERAMENERERSHT
At , AT &K Medi-Cal State Plan FTEE M RS HIME, 2R EFRXLERS ., IREFERHE | XLR
SALEBEEIMRYETE, SNTFLEREE Medi-Cal TEIRBHEF,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 90




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

EEIELISRS : BHERTHNSAREEE , ZEEHRIE. EHNER. IEBTRARERESEREM
X8 AESRAENBERIEMAEB,
B
s BYYHERTHEMAATRLE (CES) RELUREMEREBKAZFHEAERE ARBSINER
RHSR ; o
» 4 Housing and Urban Development (HUD) x FERIJHEE Y B EEEZ BV EBEEE
(ECM) &R , REBE —FM IS R ™ B 18 M55 M/ ™ R 0m /2 X ¥ 5 5 A 58 o IS
AGERRREEZEBERS ; =
o A HUD M“ERELRAIENBE" WEN (ZEXR CBRIFEMLE) £24BE 5T )
5 E
- HLRAAXNKEEE -GS HTEENERNLA  BEFERHERENASR ; HIBAR
B RAALENKRNSARAYRFEARSREE~ERERER (JLENS2F ) mMEERTE
REHWER ; EEZESECMPAA A TIEHEEEERESFEREEARENSTF , W
—RELZREER., BEFVEE, SELFRALRMETEZRAEEE , NRBE-ERWEK
FHREEREEBN/ZERAORESIRE£ZNZEENILERELF.
FEHRE  HEBERTANS RN, HE, IERIF RS NUE , BPH2RABL —PMNEXRH
FERKE , EFEBERE. XERSHVAENMNANMAAEEIFITIPHERENSEAMXE , AR
BEARTEIFMEBARTIERH, ARMSAEEESFRENEZERTESI SRS CS.
B
s RBEEITESISRS CSHARA ; K
s BEYY#ERTIHE CES RRLURERERSKALXIFHAEEARAEIERENSR ; &
« FEHUD XTERITHEENHBEEEZECMHNESR , RBE—HRZH=EEMERBEN/R
FEBREFEN/SEYREAESMEBARXNRIEZETBERS.
o RE/AR : AR —EAFEA—R, FEFESRETHE IR, B2 ALTRMY , HBABER
EETHERY | UFAE R REEEFRSRSSERI.
FEEHEMERFRS : IBESLERTHEREE THEFTHNSARMBEENEIFRS , UEERS
FEERBRELRENEEIRES.
T
 REAEIE/SISHRES CSHER ; =
s B Y#ERTIHE CES RRLURERERESKAZISHEEEARNEAESIERENER ;
s FEHUD XTERITHEENHBEEEZ ECMHNSR , REE MR ZH=EEMERBEN/R
FERREFEN/SEYREAEEMEEARXNKRSIEEEERS ; =
o AFE HUD M ERELRAEANE"WEN (ZEXR BRIFEMLE) £24BE 5T )L
R

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,

? TTY: 711, REREIAEAEA 7 X, 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,

&1/ 18] www.MolinaHealthcare.com/Medicare, 91




Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

s HELTRABKEEBE-—HRSHT=EBMRRN2A ; BEFERGEARNSA ; AIEAR
AT RAAETERRNANRYREABESINBATERRER (L ENFIF ) IEREE
BEHLR ; EEEI ECMNSA ; I TUEHEEERRESAFEERRENTF ,
—REZRWER, BFFPELE,. EFELFRAZEIMNEAEREREE , WHBATEREK
BHNRATERERBN/NERAORIIARERIZEENILERTIF,

o BREBIAR : FEHEAMERFRSEMA—ERNEREHE—IX , BUUBFIMUE—IR. HiT AL
BRM M, HRBRRETBLER , EREFZARHEIEHERTNESRS2ERD,

EHERERER T REEMBEEREETITHREERNAA , EHREFATSEHE /B
YREAESRE  SENERER. FEYREAERRTREENE, EBEOEREAITIME, &
B, PENEREEFEVNAEHEE , UBRH—SERAMNITRIRS.
B
s BEEFTIMTHREERNSA , iTNRENER. MREASBOLERESRTIGE. BHIM,
BENHIEEVENWERELRTE , RUESBER. BXERIBRAENS ;
s FHEEZSESVENASRA ;
s MERER (217, BHREANKBSESEER ). ABEYRERESET/EENME, B0
BEREATIN, BRI ERPEYAHEE , BRFAUT= Q) Ttz —HNaRA
e FAEHUD XFERITHEFENAEREZ ECMHESR , REF — MRS EEMRFHN/H
FERMERREN/SRYREAESMHRARNRREEEETRS ; =X

EEFE (EFER)  SERNTEFEN2A , I TESEERAET  ENEERAMRE (85
TRBERR ) , TRENEETHRESMEMNNRFRE. DAREIBKRES.
B
s BEGERRJERGHREALTEXZIFNAR | IFEEREIEEEFHITRECRRERE
MEZLMeR ; =
» 4 Housing and Urban Development (HUD) X FERAIAEEN BEEESZ ECMHARA |, =5
B2E MY EEMRBN/LTERBREN/REYREABERmMEIG AR SEEE
BRS ; =
s FEHUD XTERTHRRELNESA ; =
c HLRAAXNKEEE -GS HTEEMERNLA  BEFERHEENASR ; HIGAR
B RAALENRNARAYRFEARSREE~EERER (JLENS2F ) mEERTE
REHWER ; EEZESECMPAA A TIEHEEEERESFEFREEARENSTF , W
—RELZRBEER., BEFVEE, SELFRLRMETEZRAEEE , NRBE-ERWEK
FHREEREEBN/ZERAORESIRE£ZNZEENILERETLF.
o REVAR : EEFEELEFNBAITEINT (90) Ko MBEKIH AT (90) RFRHRF/H 2
B, 2RARTEAMNZEHBXRER , i+ Q0) XNEEFEHIUERFHRITE , fiRENEGEE
PR,
ERRS Y4 ENACABEHCRPHP P BEARABSUBRNMRSN , AP EARRBHZR

5o FERFRRPEARTEIFTEEABILMRANERRS  BTHEMR. XTRSGEA
THEAR K MARRATEEZFKBFEAR.
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o fFE& HUD MEIRTRAIANE"WEN (ZEXN BRIBEILH) £24BENM5T )4
[ -1
s ARERAANKBEEE —MHZHTEEMEFNESA | EETEREERFENASA ; HIRAR
BT IAASENRNSARRAYREARBREETERRER (JLENELFE ) MEEETE
RENEA  EEEZECMAASA ST EHEEFERESFEEEERRENSTE , 10
—REZRBEFE., EFFPEBEY, EELFERERIMNEREREEEE , NREEERHER
BN ECEREEBH/HE_RANOREIREENZSEENILESFTLVE,
e RE/IAR : R —4ETEA—XEREEHERE , HEFTESEIAN OG)MNA (BEUEELANE
EREFERE )
B
s EHXETFENSR  HEELEEED (ADL) ZEE I , EERBEENIPEAR  BXTERHAX
ENERTEBARZSEENEMRBIESD , UBELABIEANY ;
o 2R R 2ZHiTE Pediatrics Palliative Care Waiver TS EIERSHILE,
o BREIAR : XLRS I EFAEZEFERS , SRV ERBARESEY 24 hat. BNBHEN
2 IEPRSS At A L BR A 336 /MAt.
HEEMINGITRITES R RAPIRELUNNENIRERREM  UEBBHLARSE. AENRESEEEA
HERRINEEFMEN BB, ERXAEM R
B
o TRAAMNESER ; =
e ERE2UANMNANERERTARSHREBEENSA ; H
o BEURELRAIHHEHNEN SR |, AN EEREMATLABEE S B B EMIZITRIE R H
=
IR/ A MBI E K |, NEBEAEBIFENAMBEAEEBNY : TTENERT , BBHLA
EHXEFN/RBERAEYE, "EEESHFELPE (LOC) WERIEMER | HBEHbMINFENY
WERRLUIRENEXINE | F/SHE IEBIT# AFE W BYE, MRFEREER  2RATUERE
FEMHBEFEFRED  UBRKPBZEENBYAPR, EREBUEXIFE , XMETHEHEH

California Community Transitions (CCT).
T
FIEHAILE -

o ERFENMWEDE 60 RUL ; BEERBEFRERAEE , NERFENN ; B EMBERE
PR REmEE , HRBESIN., EERAYEN X,
A
s ANBEAEMK ; BRAEB T2 EEEREFRRET , ARFBELN, EERERENX
BMERS ; B4 NEERESES EL4FNFENN LOC RS , IFSEZFENM LOC RS
MBENE , ARREELEX  fEEHPEBNHPEZET ELFNFENNE LOC RS
AR EFEYE,

BRE/AR . 2REEARZINBECSHEERA.
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HXTERSAFPENATERIRE : BEIXFQ2AAFRAGTENZAIFLEMNRERA , BH—E
FEFENENSAEHXETE , BRAENSEEEEFEND,
T/

- BRIXMERESET LXENPEVNERIFE (LOC) RS , HAEFRERIBEUANRSEIEZIEST

FRENFENE LOC S , MARKEZEFENNIETERRETINSA ; UK
o T FBREAM/BETERNMEE 60 XL ; UK
o BMBWMEIHXERE ; UKk
o EBEHXARELEME , HREELEN., EENEANENXEFNERS.

o BREVAR : X ERSABHIEITEIREENMNA—EPAEZ—IR , KEFRSRE N $7,500,
HXISERS/ BT ERRERET/NLE—IR, HFLALTREREXHIER  Z2A2EH
TEEFINER THENET RFRAFERMEN EFERFEEMMEIFAAERTN,

HXTERSFTBFEAERIRERH,. BR. EAKERI/ARALHBRAEEA T HEBRKTEWNY
Mo
TAPBEHRBRS : AEERAELEEES (ADL) M T EM B E4E5EES) (IADL) FBEIN 4 R IR E,
T/
s BURARIATFENENSE , REEERASBHMELSIRBRENSA
o HFINRBFERET SH#ARE In-Home Supportive Services (IHSS) Bt ( #FFE#TiTfL ) ;
=™
o XYIEHEIZLE IHSS BT IHSS ERHRFRMEHERATEAR (2AXNEPELE
In-Home Supportive Services ) ; =
o AFFE In-Home Supportive Services BiEH R | EEHEBLLB S EHAET WP EHE |
ZEBAETHEY 60 X
WIBELERYE (REWE ) : NEEHTSLENYERE , UMBARSANEE, BitNEZs , Sifa
AERPEBEM AT ; SN FAEEEAEIN,
B
2R B AEFENHAKE,

o BREAR : EAAs WX EFAEHRE N $7,500, E—F3 $7,500 5 LRREEHNERLR : 2R
WEFHIRETL , REAWRRAEETEARET( , FEFANEN THESIWEE. &
MELZe  IELAERPERIETE, BREAFVNARERE +IoLEN,

EFEhRRIER/ETEFNRER : ARNMNERESZUFEBEYHEENARRMHER , H2E2EES
AR ANERREER,
B

s MERZFWHFEHNHERNSE , KIEEERIATTRESARHNSRE , RRUOHFTENRE
B, BREZURER 2) ENIETHBRER , BRAERKZUREN @) A, —MNAHER
RZARE+T= (12) A,
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o BERMKRENIA , AINMERRTERK., CMERK. TMEONRE, PR, BEMERE
B, AMERRREHEE (HIV), EiE. SRERFIEGE=HSRRER , AREEHBFENE
BHAT R AR,

BEED  NEQHG (HERREMAYEIE ) MEN A RHERZERS , BUMBITHRERE
S ERER, ARBSHRTET 24 at,

B

- FRE1BFRUL, BEEHEFE, SERS, #iTE., ZRERIME, TEMAETRE (2
BREREGHANERIBENEEER )  ENFEEERVERERNER , FESLER
UHESREETERLNSRA.

A BRI, A, RS EBSENRSNEERRRE , hBhLAREBERER
DBREMNMORE, BiUtilZe  REMERPEBEEEETMARESMERREE , NTBRE
ESURSHERAETT . HFUES4ABARLEFARZE,

B

o BIREHTEANSA (HMEKEAZE12NARNSERE RERATRFRIRREE)T (PCP)
RESFERLIBEHREFNRBS 19 9HER ) , BERBHETRBREEILHZRSH
EENTESERWMEXNERSET. [URCIEMSRARS.

o PR&EIIR : £ CS 28I , A T B HRIA Asthma Mitigation Project #&. MPA—4EHRAFEA
—REHNE  AEREREN $7,500, BimNEREMAMAE IR, BIDAXLRRMHE | iE
HERHWRRERETEL , FEIANREN THRL2ANBE,. BUTZe  IFELXAERFTE
MIAESE, BRAFVESEERR T2 HEN,

BREEE PO |, FIEH XX IFIFEE £IRE Molina #E#,

MREFEHPIA T AT IREMLEH X I , i3 (888) 665-4621 , TTY : 711 MHABEME
TTRERHE

7

\5

F. BRI 2 ARRIEF
BAIFEARUATRS |, BXLERS BT Medi-Cal 4% RS5IRE.
F1. California Community Transitions (CCT)

California Community Transitions (CCT) it %@ — DA A S ih L AR B EEREVNMELZEITESD 60
RH Medi-Cal 2 AT BRI XIEHLLZEEPWITH, CCT ITXIEBITER BRI EST 365
RN EBDARS , UHBIZ s ABIREXHE,

BRI AR BB EN B R MRS EM CCT FkA ARSI ENARS . &R LAE Department of
Health Care Services M it www.dhcs.ca.gov/services/ltc/Pages/CCT L #F| CCT ML AN KR ERSE
HNBE,

X4F CCT IR thiRARSS
Medi-Cal I EDERS T W TXERS , EEFTEMTEA.
XF5 CCT BiEFTXXAIMRS
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B RS REEQRNEEUEN RS R, RNV ITHNETEEAREBRSHZM. X TXERS ,
BEEXNEMEA.

HIEIRE CCT LEMERSHWER , RMNE D TEMNERPFIHAYRS AR

HYEREFE

CCT i X HAREY, MBI RNVITIREEENAGNERN, ESER , BERAKX (23 F
) %5 &,

AR MREFEFECCTUENE , BRELNETEER LIRS . 3 CCT IEFEREEEMI
iR e B T RA I E,

F2. Medi-Cal Dental

H L SFRIIRSS 7 @i Medi-Cal Dental 388, E %15 E.i& 1718 SmileCalifornia.org M, Medi-Cal Dental
SEEFRRTFUTERS :

o« FIRKE, X XRE, KTMELYAETT

. BEMTTE

. REARTY

o BoMEO/RT. AR, BENEER
WFE T #% Medi-Cal Dental 2t T RHEF , REEHB T HIEF Medi-Cal T E , BRBEFRSH
£ 1-800-322-6384 ( TTY AFEEE 1-800-735-2922 ) , KITHSBH %%, Medi-Cal Dental {3k 0] 1E£
BA—ZRAEAE 8am. £5pm NERMHB), FEALAFRIMYE smilecalifornia.org/ SRENE %15 B..
£ Sacramento &% Los Angeles & , &R LUEIY Dental Managed Care (DMC) it X3k#8 Medi-Cal 5F
BER, WREETHEX Medi-Cal FRHTXNELEEHBETE , FEA—EFH8am E6p.m.
B H, 1-800-430-4263 Bk R Health Care Options ( TTY AP B4 $T 1-800-430-7077 ) » kTt 518 %
7, XBEXEMHDMC BB R A - www.dhcs.ca.gov/services/Pages/ManagedCarePlanDirectory.aspxo.

http://www.hpsm.org/dental

ER RN ITHREFANTNES. EZER  FSHAE D THNEINEE.

F3. In-Home Supportive Services (IHSS)
o IHSS it X FFFHEBES Mt NP ERSREEEINNERERSHER , IEERTUL 2
BEBACRH, IHSS MM B FRBBEENFENNERENFENBRLEK,
« ERERS , FEHT XL, UBRESNSEENERBETRENNRSEKE., TEL
IHSS I RSKBE TR : THAEM., HERER. BKER. XX, DPAFERS (WRNMEF
B, KR MENEESESRS ). BEBREARNBHZIRENRF LR,
s BFNESFEER MU LEMELLRSZHEERIE IHSS, BEXEELLRFSIENES , B

7] https://www.cdss.ca.gov/inforesources/county-ihss-offices,
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F4. 1915(c) Home and Community Based Services (HCBS) Waiver Programs
Assisted Living Waiver (ALW)

« Assisted Living Waiver (ALW) I & Medi-Cal ‘B Z S AR BB EEHBEFREPAIEE
DERKHRERFENEF, AWHNBRERASEAFTFENENZHARMER | FEMF
B E R URENEXNINE | HEFEEAEZ LR,

o SR ALW B2 R AT BABE N A ALW Waiver , BN EZEINTRIRENER . BIMNOVITRISE
B ALW B ENEEE | thAEREINRS.

« ALW BEIMER TLULT & : Alameda, ContraCosta, Fresno, Kern, LosAngeles, Orange.
Riverside, Sacramento, San Bernardino, San Diego. San Francisco, San Joaquin, San
Mateo, Santa Clara 1 Sonomas,

o BNESTEERWUFBEREF ALW, BXS5 ALW FEDFNHNESR , B15F dhes.ca.
gov/services/ltc/Documents/Care-Coordination-Agencies.pdf.

HCBS Waiver for Californians with Developmental Disabilities (HCBS-DD)
R R BIEIB ARHA California Self-Determination Program (SDP) Waiver

« AW 1915(c) ¥4 , Bl HCBS-DD Waiver #1 SDP Waiver , R#1Z i h X BEBH AR HR
& XERFZENMA18FERAZRIFE , HMITHERBFETE, XHNREH R REHFEL
RS —FAR  XERSATULABTESETERESHXE K MAREEERBHNETHLA
B, XLRS KT A ABIBBATE Medicaid it X # State of California #[@E % B, BN EFEE
5 Al LAES B 48 Bx R DD Waiver fR%S

Home and Community-Based Alternative (HCBA) Waiver

« HCBAWaiver N B AIEH LR BT SRR BN AREF EEERS. FEEERSH—1N2%
R EEEHAREMY  ZHRB—BF TN —BHE2TEEAR, ZEBA AR Mt
RS (WEST. 1T HREE. In-Home Supportive Services & ) |, H L HE bt XA H b HA
REMZE, FPEEENRERSESEENEXEMRNEMS, ZEMITURRAAREN , 1]
URBIHFHETZREREN B RSSEREK AN,

o 3% HCBA Waiver Y4 5 A] LA4¥&E 10 A HCBA Waiver , BN ZESAITRIRHNER ., RO
X528 HCBA #8221 XINEEE , HREFIEZIHRS.

o WIWEYEIE R n AR BI R iE HCBA, BXx %tk HCBA ¥lMHEE , 1158 dhes.ca.gov/
services/ltc/Pages/Home-and-Community-Based-(HCB)-Alternatives-Waiver.aspx

Medi-Cal Waiver Program (MCWP)

 Medi-Cal Waiver Program (MCWP) A HIV BREREHELEN N REENEEFERS , UEBR
FENEFESEIRET. MREER—MUSEFEIPONEAKSEE , HERPLNESTHE
NREBEM, NRELES5S5E, JAREBRMEE. RERA. FPEAANEMESREES
£, FEPEER , MEULSEEZERF ALK,

o MCWP BWE#R : (1) NEAAEFENHRSH HIV BRERHRENLXRS ; (2) S5
EHTHVERER ; Q) ABREGHENTAREIGNERE ; 4) MARSRERHEE , HREE
e
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o B MCWP Waiver Y4 & A AL in A MCWP Waiver , BRI ZES AT REHNER . RIMH
TR 5EH MCWP #eitRVaeE |, hAEMEZSHNERS.

o IBMEST EIE G A AR BY ISR MCWP, TNE MCWP #1#% % , 15 17] cdph.ca.gov/Programs/
CID/DOA/Pages/OA MCWP Provider List.aspxo

Multipurpose Senior Services Program (MSSP)

 Multipurpose Senior Services Program (MSSP) Rt 2 METRBEERS , HBBNMNABER
CHRPMEX,

o BARKRSZHITRISEE th#EZ In-Home Supportive Services , 18 MSSP & 2t & My E A |
M E5EEHMAMENEXRSNRRRRER , BEETRSREEH#HITHE , HBEX—LLTZE
DEMFRIRBHIAERS , U LSRR AENE, FEEEMEMERISHFEE S TR LT
TFEZULFPEYMESTFENTA,

s HEEMHSBRZTULARERKNERNE N MSSPEEEREALENRBRENESOETM ,
DHEEMENRS. RE , HRASE5MSSP25#F, HEM, REKIAMEMASHE , LRAGE
MECWIFEITRI, RSBIE

o JPIHEM

o B HIE{FIE

o RIEBEE

o HEIMERRS., MAFPEMRIPMHEERS
o HRERS

o IEHARS

o FBWFIATT RS

o ERRSF

o BIERS.

o 4R MSSP Waiver fJ4 5 AT LALLE in A MSSP Waiver , BB EZ AT RBEENER . RN
XEEH MSSP RIEEEHE , MREMEZNRS.

o BNEST EE R A LA BB E MSSP, BXMSSP B RFIEMEMNEZFELR , 1A hitps:/
[aging.ca.gov/Programs and Services/Multipurpose Senior Services Program/.

F5. ANTRIAAMB N BT HRERS ( OV ERERYFIEHEISRS )
& 1] LLIR 18 Medicare 1 Medi-Cal AR ESTT L LENITHRERS . FEA1RHEH Medicare ] Medi-Cal
EEXAFEARNITARERS. BAIWITRITIRME Medi-Cal T O EBRESEVREAERRS |
BETTLUET ETHRENEIREXLERS.
MREFEREBRTULERERSWFE , BUUESE0EREITX (MHP) 3k8 Medi-Cal Tl O EE
BERS., SMEEHN MHP 28 Medi-Cal T L EBRERS 21F

« DERERS

o« HAYETEHRS

o BIEETrRILIRS
o BIELERIYIZ
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o BN T MRS

o EHRRERS
o RAEBEABTRS
o EHEBEAETT RS
o BHNEEYNERS
o BHRHMERRS
BHMMENIRERE
BT RS
SEIT TR IRS
AT R E
BB B
B RERS
BRAEARERHS
EFXXETT (ACT)
AR E A XIETr (FACT)
HXBEXRENEERH (FEP) WiHEE R E (CSC)
SFERSS
- BLHXERBE (CHW) BRS

MREFERM , TUBIREENITHRENMIRELY Medi-Cal BAARTRERS .

sBILI1BTT RS
Iﬁ?ﬁﬁ&ﬁ%ﬁﬁﬁi S prd

L[]

] ° L[] ] ] ° L[] ] ] °

187 RS
)?.ET a7 it
BYIRIRSATT ( XM YIHEBISETT )
BT 2RSS

FHTMRS ( ’JE‘I'R‘J 21 ZULTHRR )
PHERBE., SHMNET ($X 21 FEUTHER )

5% Medi-Cal BALR R RS 3THE -

1125877 RS

RBILITI2IRTT BRSS

=RERESSS: e

Y RRIETT ( XA YIMEBIIATT )
X867 RS

BT EE RS

s BETATITX

- RERS

o FEWNE
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s EITXERS

o EMTHRS (X 21 FUTHER)

- RHIEME, SHWNETT (#X 21 FUTHER )
o EBETT RS

BR ERARSS SN , MREHFERE , R UREBEERMERS

Molina Medicare Complete Care Plus 2t Z M OB RERNYREAREME, &7 LTE Molina Medicare
Complete Care Plus 2 3 ML B2 A RSHRETTRSEEER R, MEHEFH (REHB/AER
X)), BFREFRTHREREENHMGEY , ERRLARSI. WX TFRLERS , EAEEERSEM
BN, BRENTHREERTRMEERNEN PCP RFEFAMBERBRESNEARE , BJHE, £EH
BR 418 Molina Healthcare B9 Utilization Management Department & SR £ & 4%

EFSRB4EFNEANEBR , TRBPLERSFTEMLAEN. LABEFERLEN, MELE  BRIESE
FERS KMy, LHECET SRR, EFELSTNOERRRL. XBREEERTERIERTT
FRENFE, XUBRERS. ARIAMFTSTHREMEST SKERM LR,

MREBEEEZIRFZIHEEIRE Medi-Cal TULERBERSIAMERS , MEEIECEREITR
(MHP) 3R 181X £ g% , Molina Medicare Complete Care Plus N RZE A hBh R4 T FE YN E &R
TifE. BUUBELARSPERELY. CHUTEZEREANNNE., BSREUTEEFHENNE SR

o

TR ERERARSS

Los Angeles County Department of Mental Health , 1-800-854-7771
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-743-1478
San Diego County Behavioral Health Services , 1-888-724-7240

Medi-Cal Z3Y¥ARSS

Los Angeles County Department of Public Health , 1-844-804-7500
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-724-7240

G. Ait%l. Medicare B Medi-Cal T &{RRIEFI

AT EENBEATRIPEBRNER . PR ERERNF I XERR, Medicare M Medi-Cal 873
LR,

THIET B NEEABERTHAERRN - LRSS @ , URBIRERZLERER T RN — LRSS
Yl imo

BAIARXMAERT (JA (25 FM) H@Ewrs ) PIHNERETEF , BZIBERAE TR,
EEEECVWER TRS , TNETSXARS A WREIN AR N A R AR BRS 5
A, B BRE EiF. BXERFNER , B2H (A FM) F9E.

BREFIE R PR EMHEBRHRFIA |, NiTRIFHAERUT Y RFERS
 1R#E Medicare fl Medi-Cal , #M AEEBMESTT L LENRS , BRIEFI N ERRS
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o XRMMESTTMFRAT. WRKHAY , (EEEH Medicare, £ Medicare #t AR I FRAFFTIH A
TTRIAR , NER . BXREBIRKAENESZER , BSHRK (A FM) B3IE, ZRMEAT
MY BRERERHEZRE BEZINAT YR,

ASRBENFARAETT , RIEREST L4FE HH Medicare %M.

- ERENMAREHE , BRIEREST LHLFE

 TRYE

o ERSFENEEERNMAYR , MBEEREN

« X2 BHPERS

o BWERFREIRER R WA

o EEE]

s ERMFABMAEEFIRS (BH/EIE, £X. L. EHRIA, ZFEN. LTENE

#RAN) , RERET LMXE,
s BEANARFARHMEBERITE , RIEFRBENMIZTHIREEFLFTEZAMEEN, B2 , BRI
AEVBRAREAENERRA  URNCERIAEMET S —MAEHN A,
s BEYE  BEFRSEREARENNEEATAE
- BRI E B3 D TEMNERTHZHERSFRIERBRA
. ﬁfﬁéﬁ R ZEETRIZEN - BIoHACTEEZERAY , AZERNEERERBERZRAW
AFRERA
B XERE , BRBEEIERBENFLES AT AERIA
REPR BRI FF R, LASIK FARME KM DB
WG EFR
BRTTERS (FABRREBRETT )
Veterans Affairs (VA) SLIA R IRAEARMHVBRFZER , IRBEFEALEVAEREZSUVERS |
ﬁﬁj;éA NWRASHETRIMNTNERAS# , RINTAREEAREEZET., ZNERBENTEA
paR:

] ] ° L[] ]
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BSEIRKINIZEY
s

RENFTIRETZHYNAN, XLEAYRENETRSEHEERNEITY | B NHESRER LR
B, XY IIE Medicare Part D Fl Medi-Cal FRIRZAY, &N (AZFM) B6ENRTXLEHYHN
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IR & X T EARIT R F 2 B o &R E — T2,
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» Medicare , Bi% : 1-800-MEDICARE (1-800-633-4227), TTY AFi5#83T 1-877-486-2048,

« Medi-Cal Office of Civil Rights , Bi& : 916-440-7370, TTY AP &ERKIT 711,

* U.S Department of Health and Human Services, Office for Civil Rights at 1-800-368-1019. TTY
AFiE%$T 1-800-537-7697,

Su derecho a obtener informaciéon de una manera que cumpla con sus necesidades

Debemos garantizar que todos los servicios se proporcionen de manera culturalmente competente y
accesible. También debemos informarle acerca de los beneficios de nuestro plan y sus derechos de

una manera que pueda entender. T S REANVITRIHAE , KOS EH LIS NBEONF,

» Para obtener informacion de una forma que sea comprensible para usted, llame a su Coordinador
de Cuidados o Servicios para Miembros. Nuestro plan tiene servicios de interpretacion disponibles
para responder las preguntas en diferentes idiomas.

» Nuestro plan también puede ofrecerle materiales en idiomas diferentes del inglés, que incluyen
espanol, arabe, armenio, camboyano, chino, persa, coreano, laosiano, ruso, tagalo y vietnamita
y en formatos como letras grandes, braille o audio. Para recibir materiales en uno de estos
formatos alternativos, llame a Servicios para Miembros o escriba a Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711, los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora
local. Para servicios médicos: 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Para solicitar de manera permanente materiales en otro idioma o en un formato alternativo
ahoray en el futuro, comuniquese con Servicios para Miembros al (855) 687-7860, TTY: 711,
los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora local.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el idioma o por
una discapacidad y desea presentar una queja, llame a:

» Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias
de la semana. Los usuarios de TTY deben llamar al 1-877-486-2048.

+ Oficina de Derechos Civiles de Medi-Cal al 916-440-7370. Los usuarios de TTY deben llamar al
711.

» Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de EE. UU. al
1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-7697.

Karapatan mong matanggap ang mga serbisyo at impormasyon sa paraan na
nakasasapat sa mga pangangailangan mo

Dapat namin tiyakin na lahat ng serbisyong ibinibigay sa iyo ay wasto sa kultura at nasa paraang
naa-access. Dapat din naming ipaalam sa inyo ang tungkol sa mga benepisyo ng aming plano at ang
inyong mga karapatan sa paraang mauunawaan ninyo. Dapat naming ipaalam sa inyo ang tungkol sa
inyong mga karapatan sa bawat taon na kayo ay nasa aming plano.

» Para makakuha ng impormasyon sa paraang hauunawaan mo, tawagan ang Care Manager mo
0 ang Mga Serbisyo ng Miyembro. Ang aming plano ay may mga libreng serbisyo ng interpreter
na available upang sagutin ang mga tanong sa iba't ibang wika.

« Makapagbibigay din sa iyo ang plan namin ng mga babasahin na nasa mga wikang bukod sa
English kabilang ang Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Tagalog, at Vietnamese at sa mga format kagaya ng malaking print, braille, o
audio. Para makakuha ng mga materyal sa isa sa mga alternatibong format na ito, Pakitawagan
ang Mga Serbisyo para sa Miyembro o sumulat sa Molina Medicare Complete Care Plus (855)
687-7860 TTY: 711 7 araw sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras. Para
sa Mga Serbisyong Medikal: 200 Oceangate, Suite 100 Long Beach, CA 90802

o Para gumawa ng isang nagpapatuloy na kahilingan para makakuha ng mga materyales sa
isang wika maliban sa Ingles o sa isang alternatibong format ngayon at sa hinaharap,
makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa (855) 687-7860, TTY: 711 7 araw
sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras.

Kung nahihirapan kayong kumuha ng impormasyon mula sa aming plano dahil sa mga problema sa
wika o kapansanan at gusto ninyong maghain ng reklamo, tumawag sa:

* Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kayong tumawag 24 oras sa isang
araw, 7 araw sa isang linggo. Dapat tumawag ang mga gumagamitng TTY sa 1-877-486-2048.,

» Tanggapan para sa Mga Karapatang Sibil ng Medi-Cal sa 916-440-7370. Dapat tumawag ang
mga gumagamit ng TTY sa 711.

» U.S Department of Health and Human Services, Tanggapan para sa mga Karapatang Sibil sa
numerong 1-800-368-1019. Dapat tumawag ang mga gumagamit ng TTY sa 1-800-537-7697.
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Quy vi c6 quyén nhan dich vu va thong tin theo cach thirc dap trng nhu cau cua
minh

Chung t6i phai ddm bao tat ca cac dich vu dugc cung cé’p cho quy vi theo cach phu hgp vé mat van
hoa va dé tiép can. Chung t6i cling phai cho quy vi biét vé& phuc Igi clia chu’dng trinh va quyén clia quy
vi theo cach quy vi co thé hiéu du’dc Chung toi phai thdng bao vai quy vi vé cac quyén clia quy vi moi
nam quy vi tham gia chuong trfinh cua chung toi.

« DE& nhan dudc thong tin theo cach quy vi co thé hi€u dudc, hay goi cho diéu phdi vién cham séc
hoadc bd phan Dich vu thanh vién. Chuaong trinh clia ching téi ¢ cac dich vu théng dich mién
phi d€ giai dap thac méac bang nhiéu ngdn ng.

« Chuong trinh clia ching t6i cling c6 thé cung c8p cho quy vi tai liéu bang cac ngdén ngt khac
ngoai ti&ng Anh bao gém tiéng T4y Ban Nha, tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung, tiéng Ba Tu, tiéng H'Méng, tiéng Han, tiéng Lao, tiéng Nga, tiéng Tagalog va tiéng Viét
va theo cac dinh dang nhu chi¥ ¢d 16n, chit nGi braille hodc am thanh. D& nhan tai liéu ¢ mot
trong nhitng dinh dang thay thé nay, vui Iong goi cho bd phan Dich vu thanh vién hodc guri thu
cho Molina Medicare Complete Care Plus theo s6 (855) 687-7860 TTY: 711 7 ngay mot tuan,
8:00 gio sang dén 8:00 gid tGi, theo gid dia phuong. Daéi véi dich vu y té: 200 Oceangate, Suite
100 Long Beach, CA 90802

o P& dua ra yéu cau dai han dé nhan tai liéu nay bang ngén ngii khac khéng phai |a ti€ng Anh
hoac & dinh dang khac hién tai hoac trong tuong lai, vui long lién hé véi bo phan Dich vu thanh
vién theo so (855) 687-7860, TTY: 711 7 ngay mot tuan, 8:00 gid sang dén 8:00 gid toi, theo
gid dia phuang.

Néu quy vi gap kho khan trong viéc nhan thong tin tlr chuang trinh ching téi do van dé vé ngbn ngi
hodac tinh trang khuyét tat va mudn ndp khi€u nai, hay goi:
« Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gid trong ngay, 7
ngay trong tuan. Nhitng ngudi dung TTY nén goi dén sé 1-877-486-2048,
» Goi cho Medi-Cal Office of Civil Rights theo s6 916-440-7370. Ngudi dung TTY nén goi s6 711.

« U.S Department of Health and Human Services, Office for Civil Rights theo sé 1-800-368-1019.
Ngudi dung TTY nén goi s6 1-800-537-7697.
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* Medicared|| 1-800-MEDICARE(1-800-633-4227)H © 2 oi2t5IA|7| HIZIL|Ct AEt XM 5H= 512
24A|2F ASES SAUEIL|ICEH TTY A A= 1-877-486-2048H 0 2 MSI5HAMA| 2.

* Medi-Cal T AFRZ2 L2 916-440-7370 HHQIL|C} TTY AFRAH= 7112 2 X 515FA{OF EfL|Ct.

e 0|2 HAHEXE, 0ld AMR 2 HS = 1-800-368-1019 HHQIL|C} TTY AF AH= 1-800-537-7697

HO 2 XMEI5HIA| 2.
Bawe npaBo nony4aTtb ycnyru u nicpopmaymio nrobbIM yaoobHbIM BaM COCoO6GoM

Mbl fOmKHBI 06ecneyunTb, YTOoObl BCe YCryri NpefoCcTaBnsanmMcb BaM AOCTYMHbIM 06pa3oM 1 ¢ y4eToMm
KynbTYpPHbIX 0cOBeHHOCTEN. Mbl Takke A0MmMKHbI coobwaTb Bam 06 06beme NoKpbIBaEMbIX YCNYr B
paMKax nnaHa v Balumx npaesax B MOHATHOM A Bac popme. Mbl 4OMKHbBI coobLWaTh BaM O BaLLnX
npaBax Kaxablil ro B Te4eHMEe BCEro BPEMEHM BaLLEro y4acTusi B MnaHe.

e YT106bI NONYYMTH MHGOPMALUUIO MOHATHLIM AN Bac CNOcoboM, NO3BOHUTE KOOPAMHATOPY
MEAMLMNHCKMX YCNYr Unun B otaen obcnyxmBaHmsi y4acTHUKOB NpOrpaMmbl CTpaxoBaHus. Halwu
nnaH npegocTaBnseT 6ecnnaTHble YCNyrn nepeBogynka, KOTopbli MOMOXET NONYyYUTb OTBETHI
Ha BaLLM BOMPOCbI HA HEOBXO0AMMOM BaM S3biKe.

» B pamkax Haluero nnaHa Bbl MOXeTe NonyYnTb MaTepuarnbl Ha MCrIaHCKOM, apabCcKoM, apMSIHCKOM,
KaMbOaKNICKOM, KNTaViCKOM, KOPEVICKOM, 71a0CCKOM, PYCCKOM, TarasibCKOM Y BbETHAMCKOM
S3blKax, a Takke Ha s3bikax ¢papcy u XMoHr . Kpome Toro, Hdopmaumsa gns sac 4OCTynHa B
pasHbix hopmartax, BKroYasa KpynHbin WwpndT, wpndt Bparins unu ayano. Ytobsl nonyuntb
MaTepuanbl B OAHOM U3 3TUX anbTePHATMBHbIX (POPMATOB, MO3BOHUTE B OTAEN OOCNYyXMBaHUA
y4YaCTHMKOB NporpamMmmbl cTpaxoBanusa unum B oguc Molina Medicare Complete Care Plus no
Homepy (855) 687-7860 (TTY:711). [pacuk paboThbl: exxeaHesHo ¢ 08:00 go 20:00 no mecTHOMy
BpemeHn. MeguuuHckme yenyrm: 200 Oceangate, Suite 100 Long Beach, CA 90802 (KanndgopHus).

o YT1oO6bl NOgaTb NOCTOSIHHbIN 3anpoc Ha NpefoCTaBfeHMEe Bam cenyac 1 B byayuiem
MaTepuanoB Ha Apyrom s3blke (KpOMe aHrMncKoro) unu B gpyrom cpopmate, obpatmrech B
oTaen obcrnyXnBaHNSA y4aCTHUKOB MporpamMmmbl CTpaxoBaHus no Homepy (855) 687-7860 (TTY:
711). 'paduk paboTbl: exegHeBHo ¢ 08:00 go 20:00 no MecTHOMY BpeEMEHW.

Ecnu Y BaC BO3HUKHYT TPYyAHOCTU MNMPpn nosty4eHun I/IH(*)OpMaLl.VII/I OT COTPYAHMKOB Hallero ninaHa mn3-3a
A3bIKOBOIro 6apbepa UM orpaHnN4YeHHbIX BO3MOXXHOCTEMN U Bbl 3aX0TUTE NoaaTb >|<an06y, NMO3BOHUTE B:

» Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Bbl MOXeTe 3BOHUTb KPYrnoCcyTO4HO
B Ntobon aeHb Hegenu. Ecnu Bbl nonb3dyetech TenedoHom TTY: 1-877-486-2048,

* YnpasneHue no rpaxgaHcknm npasam Medi-Cal no Homepy 916-440-7370. NMpu ncnonb3osaHum
TTY Habupante 711.
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» YnpaBneHue no rpaxgaHckum npasam (Office for Civil Rights) npu MuHuctepctse
34paBooxpaHeHus n coynansHoro obecneverHmsa CLUA (U.S Department of Health and Human
Services) no Homepy 1-800-368-1019. MNMpwn ncnonesosanun TTY Habupante 1-800-537-7697.
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alim: ULGF wupununpynmd EGf Gul hwjnbkp dkq Spugph buywunbbph b dkp ppuncbf Giph dwupb dkq hwdwp hwuwbky p
aliny: ULGF yhkwnf k wknklugbkGf abkp ppu)nGf GEph dwuhb wikl wwph, fubh ghn dkp Spogph whgud B hwbghowbnod:

¢ Qkq hwdwp hwuwlk)p alny wkgklnpyn b vnwbwgne hodwp qubquhwphf phudfh hodwlupgnghl juod UGgudGkpp
wyuuwplpiwl §EGnpn: Ukp Spughpl nGh whlfuwp pupgiubswlwl SwnwynpynGGkp" wwppkp | kqoGkpng] hupgkphG
yuwnwmufow bk nt hodwp:

e Ukp dpughpp fupng k Gule wpudwgply Gyoopkip, wyy pdnod” pugulbbpbl, wpmpbpkl, hugbpkl, Gudpnokpkl, shlhwmpkt,
wupulpkl, hdnliqgkpkl, npEEpkl, junubpkl, nnobpll, wwquy EpEl b ofpEnfunfbpEl, phsybo ful JESwwnun,
Fpuyyhh gpbipny fud wnighn dbowswhbpny: Ugu wyppGopuGfughlf dbhwswhbphg nplk dkln] Gnopbp aknf phpkyn
hwdwp plgpnud G6f qubqubwpk] UigudGhph vyuuwplydwl {EGnpnG' (855) 687-7860 hknwfnuwhwdwpnd TTY"
711, cwpupp 7 op, wnun|nnjwb 8:00 a.Mm.-hg dhhsh 8:00 p.m.’ nbquljul dudwlulny: Fdcljuljumb
6mananjnLﬁﬁ|:p]1 ]lllllilll]l‘ 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Uhp Spughpp jupnn k Gwh wpudwgply Gynopkyp, wyy Ialllllli‘ hugubbpkl, wpwpkpkl, huykpkl, judpnekpkl,
shbwpkh, wuwpulikpkl, hinGqkpkl, hnpkkpkl, junubpkl, nnuukpkl, noqubpkb b JpEnbwdbpkl, hsyku Gul
kSmnwmn, FIIUJJL]III'I qpkpny ud wnighn dlowsuhbpny: Uju wy phnpuwbfuyhb dlowsupbphg nphk dEhny Gynipkp
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hEnwnuuwhudwpngd TTY' 71 1, cupupyn 7 op, wnununjub 8:00 a.M.-hg dhhsh 8:00 p.m.' wbnuiljw b
dundw fwlyny: Fol'chmhmﬁ Sumuynipyniibkph hmlimp‘ 200 Oceangate, Suite 100 Long BeaCh, CA 90802

* Medicare' 1-800-MEDICARE (1-800-633-4227) hEnwjnuwhuwdwpni: lJlulpnq Ef qulquhwpky opp 24 dwd,
cupmpp 7 op: TTY oquuqgnpdnyikpp ykuf | qubiquhupkh 1-877-486-2048 hbnwpnuwhwdwpny:
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Koj txoj cai tau txais kev pab cuam thiab cov ntaub ntawv raws li koj xav tau

Peb yuav tsum xyuas kom meej tag nro cov kev pab cuam raug muab rau koj raws li kev coj noj coj ua
thiab nkag mus tau zoo.Peb kuj yuav tsum tau ghia koj txog peb txoj phiaj xwm cov txiaj ntsig thiab koj
cov cai raws li koj tuaj yeem nkag siab.Peb yuav tsum ghia koj txog koj txoj cai txhua xyoo uas koj nyob
hauv peb txoj phiaj xwm.

e Txhawm rau kom tau txais cov ntaub ntawv hauv txoj hauv kev uas koj tuaj yeem nkag siab, hu
rau koj neeg lis hauj lwm rau kev saib xyuas los sis Lub Chaw Pab Cuam Tswv Cuab.Peb txoj
phiaj xwm muaj kev pab txhais lus pub dawb los teb cov lus nug ua ntau hom lus.

* Peb txoj phiaj xwm tseem tuaj yeem muab cov ntaub ntawv ua lwm yam lus dhau ntawm lus
Askiv xws li Xab Pees Niv, As Las Npiv, As Mes Nias, Kas Pus Cia, Suav, Fas Xis, Hmoob, Kaus
Lim, Nplog, Lav Xias, Tas Kas Lov thiab Nyab Laj Arabic thiab hauv cov ntawv xws li ntawv loj,
ntawv sau, los sis suab.Txhawm rau kom tau txais cov ntaub ntawv ua ib gho ntawm lwm hom
ntawv, thov hu rau Lub Chaw Pab Cuam Tswv Cuab los sis sau rau Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog 8:00 teev
tsaus ntuj, raws lub sij hawm hauv cheeb tsam.Rau Kev Pab Cuam Kho Mob: 200 Oceangate,
Suite 100 Long Beach, CA 90802

o Txhawm rau thov kom tau txais cov ntaub ntawv ua lwm yam lus uas tsis yog lus Askiv los
sis lwm hom ntawv tam sim no thiab yav tom ntej, thov hu rau Lub Chaw Pab Cuam Tswv
Cuab ntawm (855) 687-7860, TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog
8:00 teev tsaus ntuj, raws lub sij hawm hauv cheeb tsam.

Yog tias koj muaj teeb meem tau txais cov ntaub ntawv los ntawm peb txoj phiaj xwm vim muaj teeb
meem lus los sis kev xiam oob ghab thiab koj xav ua ntawv tsis txaus siab, hu rau:

* Medicare ntawm 1-800-MEDICARE (1-800-633-4227).Koj tuaj yeem hu tau 24 teev hauv ib hnub,
7 hnub hauv ib lub lim tiam.Cov neeg siv TTY yuav tsum hu rau tus xov tooj 1-877-486-2048.
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» Medi-Cal Lub Chaw Lis Hauj Lwm txog Cov Cai Ntawm Pej Xeem tau ntawm 916-440-7370.Cov
neeg siv TTY yuav tsum hu xov tooj rau 711.

« U.S. Department of Health and Human Services, Office for Civil Rights ntawm 1-800-368-1019.Cov
neeg siv TTY yuav tsum hu rau tus xov tooj 1-800-537-7697.
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MREEBFRBBEA , FoEAERR TR, NMREEEHE  FRENE NHAAINSARSIE
o BWATLARET 1-800-MEDICARE (1-800-633-4227), TTY A iEik3] 1-877-486-2048,
o BHARFEIEN , MEFHEAZAERE, ZEHNLGIREBENERBAFMEENNF , 25
AT A
o EXRHBRIR LG , 3RS Medicare RRIRF . BB THRXLERFZBM AL, WHEZAFAN
T & A LAAE TR BB 3R 153X L R S5 B AR
o BHERTEHENIEETETE,
o THRIREENERFERENEMARENIRE,
o MRLINNBECHKRAR , B R H Eif,
o XEEA | URPEC B HERIEHIRF,
o BMFRRBITENAYTZBEA,
o XEBHNKPLEWIEXRERFNELS, EFHTEKBLEEAEELESIER TEART
BEE RN BB B #,
- REEZZBEMNEAR  LUEEZTEFNREHEXER,
MREEHRIFARALEEELN | SFEHRHIKRE S — BRI,
MBEREE  WURIEFEBEHEIAK

s BHHIE FHIN AR IRSFIPEBF,
« B Medicare BiE : 1-800-MEDICARE (1-800-633-4227), TTY FAF 151447 1-877-486-2048,
&5 www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im.

H2. BHE 1 R LR

MEBRBMNEKFAREHERBS LR , HRHE LR, Quality Improvement Organization (QIO) & &
BE1RLEF, UBAELNIT I HEREBMREFSETER,

QIO R— 1M HEANEMETTREET LA RAARKNNE , ABRBBAFXZAHRE, XEETROEHFEEE
= Medicare WRE., 1T ETFAItLl.

£ California , QIO & Commence Health (California’s Quality Improvement Organization), &2 (877)
588-1123 , TTY : $£#T 711 (855) 887-6668, BxFR A Nt BEEBEH X T ENRIH Medicare EE @ A"
LK 2 B,

BEHRE B R Ttk B IS Qlo.

o MREEHRIKITERE , E5FQONEHN LiIFEHRERE , & LIE TR KB B HE ks
ERMER XA,

o MREKRITBIFRBEEIF , AREETTNEHR BHEHEIR , EUEFEEXMITNHE ARG
FrESERPENSIER,

« BT EPRATTEB T Medicare 1 Medi-Cal FA&EMRSEE , #1:R Quality Improvement Organization
TREBEEHREFEBATHRE , REZANEHNERES , RN ERENEZNTERL ,
NEBERIZUERE |, LA L[ California Department of Managed Health Care (DMHC) #%iF 5,
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s BHENETAMINEERSEBEE,
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ERMETFE, FRRHKR QIO , ERNENERIBERAHETRERTE,

“REFEHERRERUNFERE R MIAFTE",

REFERHESRENFA?
s QONFEARRWRALHEHAEK , BIANEITVER BB zBENNAEERNER, EFHF
EREFH , BEATLUXEM.
s FEARSERENESER. SENELEME , ASRERRFITHREN AR,
s EFREARTARNEHN LIFERENE-XFF , BFRE—HE , EP2RBAEHN TR HE
B, EHRELQEBANMAGHNELE, ERMBMNBUANEHLHEBBEESZ EREER,

X PEBBRNEERERFHABRER , EURITRE F AN S GRS EBEIFS
1-800-MEDICARE (1-800-633-4227) THEEEA, ( TTY B P&k 3T 1-877-486-2048 ) o B 7]
L@ www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im £ 2k 3K EX

BAREA,

ERBIAENEBEERF—KA , QIO 2XNEN LIFBEES.
MR QIO AELHN LiF :

« RERFRET L4EN , RITENERHERTEANERRS.
MR QIO ELEH LiF -

o fBATARN BRI HEE B BEESR LREEMN,

o BATYIEBER RS AV EARML LT QO WELFEHEERNRBERF.

s EQOXLIFMFHEENRBERFZE , BURKAXNERFENLIREMA,

o MR QIO REERE 1 K EiF , FALEITHHRBHENER , BULURHEE 2 K EiF.

H3. RHE 2 R LR
WFE 2K LR, BER QIO EFFEMINNENE 1 REFMEARE, BB (855) 687-7860,

EAMIE QIO NWEME 1 REFTFUEL B 60 TEHHEAREEFHE, AEEEL4ELFHRET
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R QIO FEEH Lk -
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e MWAIRENEHNE 1 RLFHENRE , F2ER,
o MATAKIE—FHME , HIFENMREHE FIFEFHIEHE 3 R EIFZELM.
o Bt AL DMHC RiIFRERH#ITHIUETTFE , UBEENERAET. BSHEE4AT , TH
wW{E @ DMHC #RiIFHERBJTHILETFFE,
AL BRITFEFHRAATVNEE IR LR, BSRBITH , THEXE 3, 4 M5 RLEIFWEER,

l. ERBNBSEAKILEETRS
AT R ARETRRIREH =M RS -

- RERBFERS

o ERWFENREZTUHE UK

* 7 Medicare #t/£#) CORF #Z 2 REFE, XBEERELLEEEIRRFTRNERET , &

EEMEXRFATRE.

NFX=FRSFNEA—F , REELHEEE , ERENRBERRERS
MRBNREFEEEFEA DRSS , RNLSAERS L RABAL, LHEHRFERL LN, BIH
FIEX XA,
MREANBINL RL L TP ERR , BTUNRINORERH LiF. TS IFEOMERL
o
1. AREIERIRYEZ ATE X
BMN2EFLEANEXNAFERANEL>HRAEREPEER . XEHN ‘Medicare TEFRBEH ", &
HeEIFERNME L ARENFERN B AR A FAARERH LRk,

BLHENARBNEBANLLET |, URB\LRI TEA, LBEANKALERIES. ESFHATERE
BEBRMNVRE

12. BHE 1 REFR

MREIARN BNV RL UL TENPERR , BUUARNBRMNORERDE LiF. ATREENEE 1 RLEF
T2 P K LSRRV 3B o
o BFHILHR. BULHRREE, THIETELTHNBENBLER, BN ITRIESE
STELERR, IREUNABITREETEINNHR , BUURERF, BERBEKT , TEEX
RIFNEZE R,
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o BHERRE FAAINS ARSI,
o BE (909) 256-8369 Ex & HICAP,
- BX& QIO
o BHHAAR (SZFM) FH2THE2E , THAEX QO RERRFZENESELR.
o BMNEFEN LT, ARERBERNITRIAIRE.
o VEAITE) , ER“REBEELIF’. WE QIO RMNAUENENETRSEAREEFZ LREEE.
BERRIZALNE L HR

o BT “Medicare TERBHBER AR —XKPFHBKR QIO B3h LiF.

« IR Quality Improvement Organization FEEEHKLEHRETRERFZHVER , ELIARE
WERESEST RN ERENEZNER , AEWREERIZUERE , &£ L@ California
Department of Managed Health Care (DMHC) #iFHER#TIM U ETTFE, BSREF4T ,
THRWNfIE DMHC BRiIFHER#ITIMUETFE,

Y/

FHEBAHEREARIE R Medicare TARRBHF . MEXRFHEREAR , FRITEXT THANSR
RS EiE , HBE 1-800-MEDICARE (1-800-633-4227) Bx & Medicare, TTY AFiERT
1-877-486-2048, =HiEiT www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-
Expedited-Determination-Notices £ £k EXEI 4,

REBE LIRS REHAL

« QIO NFEARXWRBHRENKRAMAN NBEE R, EFLFTEREFH , BEFTLUXHF
o

s FEARRERAENEIEE. BENEERE , AERSTITHIRHRN TR,
o AitHELAERE-—HPEHBEAN , BRENEZLENENBRSEARNER, FEARSHESRE
REDBHAIRINER LIFER.

BH#ERIEERER TERROIFARR

s FEARERGHENEIHERRE , 2E-—RAMHERE,
R QIO [AEEM Lif -

« RERES LH4FERN , BRI EREAREKS.
MR QIO ELEM LR -

o BRARERNGHER BBE R,

o BRIFEBEHMPNEN B BFELEARNNAERFERAHOH,

o MRLREEARPEREUEEIRERBRIE, T LW EYEPES CORF RS , BNET
XY ZFENEEEA
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o BULIREREMEFERAXLERS , FRHE 2 R LR,

13. BHE 2R LR
FHFE2RKERF, BER QIO EFMFEMAINENE 1 REFMENRE, BHE (877) 588-1123,

&AM QIO WERIE 1 R EFTFLUEL 2B 60 THHBARHEFHRE, AEEFERRLLR
HRSSESIFENERLT , EFERBETHLTEE,

QIO FEAR N :

s BRFAERESEN LIREXNABERER.

« EREBHEZXNFRIFERE 14 MEHBER , EHEMANXNENE 2 K EIFMENRE,
R QIO [AEEMW Lif -

o RMNLHEEEEBENENENRRA L BRECREFERAFRINABNGH,
o BATRARESTT L4AFNFE,
R QIO ELRIEHY L
o MNEERMNA LN EHNFENRE , FBFEHE
s 2L E—HE  SIFEMRBUE HIFEFHREE 3 REIFZELM.
o SBALAE DMHC RIFHABERFITHMVYETFE , UREERENETTRERS . FSHE F4
T, THMMER DMHC TV ETFE, BRE 3 RLEFH , BIEATLE DMHC RiFFER
BITMYETTFE,
AL RRIMEHANTLEE 3R LR, BERFI T, THEBEXE 3, 4 M5 HLFHER.

J. FENLEIFREAHZEIZE 2 L E
J1. Medicare lRZF MY MBI EES R
MR IEH Medicare REFMRIBHE 1 REFRHME 2 R LEiF, BHEERE , B seEURHE MR 5
8 _Eif,
WRE EiIFHY Medicare RF Y M STARRE —ENREET , BRTEEHRE LiF, MRESTEH
B, BuLE FiRERF. BUWREIMNKE IRO WE 2 R EFEEHFHBMNBRRELURIMMEBIESE 3 R
ik,
B 3IRLERF
HiFFEFME 3 RE AL ITES, MHREWAR AL AKIPBF TENREMERA
MR AL EMERAREEZN LiIF , RNENIERFENE 3 RERSE LR/,
o MBERINTREXNZRERE EiF , BMAITEREBEE—HE 4 R EFRBEINANREMMEHXH, K
MNAULUESEE 4 RERFER , ARBHUESRERESUNERS.
e MEEIMNMREFAMIZRERE LiIF , RINXMEWET AL REBIFFERHAWRER 60 MNEFT AR
BN SR EERS,
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o MR AL HEMEFRRABLEN LIF , LIFEFARTE2E R,
s MRLREEZREE LIFNRE , LIFEFEIESE R,
o MREREFEZREELIFNRE , TURAET - RFERF. CRINENLFEFEE 4

R EIFZEAM.
FARLR

Medicare Appeals Council ( ZRA% ) 2FELN LIFHAREE, ZERARKIBAN —ZB5 .

MREZRCATENFE 4R LR, FELENEFXNEBAFNE 3R LIFRENHE , RNENRELSE
5 & LiR,

o MRRIMNREMZRERHLIF , BIFUPEEABHAEL,
o MERIREAHZRERH LR, RNSAERIZER HRES 60 NAFH BARRIH G E
RERS

MREZAREL  RNEELBRINNEFHRE , BLALIFEFAIRTR4E R

s MRBREEZREELIFHRE , LIFEFEIEE R,
o MREREFEZREZLIFNRE , AUMET - REFEREF. CRINBALHFERER
£ 5 5 R EIRURIZEAM.

BES5RLIR

o BRPHXEREZEFFELN LIFRABHEXEERE , AFHRIBNRE. TRFRLRE, KB
# XEB 2 T BA Et EIFERA,

J2. Hf{th Medi-Cal Lif

WMREHR LiIFE K Medi-Cal BERRIVRS Y m , EEBHM LIFRA, MREFEHRE FIFERF
EMMITIEE TR BN ERHSEFEZEAM.

J3. Medicare Part D Z5YJERiBEHIE 3. 4 f1 5 R EiF
MBHECIREE 1 REFME 2 KLEF, BEEREE , A TREES T,

WRELFAYHNNELTRESH , BT TURTESRIN LiF, BRINF 2R LFPEEE
LU RBR R WU R MMAERSE 3 R LiF,

BIRLIR
LIFEFIE 3 HE AL TES, MHRENAR AL HBRFBBUTF THENRIMEER .

MR AL SHEFEMEFRRRBEN L

« LIFEFEE4E R,
o BRANMHMIE 72 /NMotA (MR LEFH 24 Nat ) BRINFREMAENZGYAR , WHKEBHE 30 MNE
1 B ATERAT Ko
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DAL 5 5 R ERURZEAM.

E5RLIR
o BB OEFEERTFELN LIFRMAEEXEE , AMFEHRIAEBTNRE, XRZARE, KB

X ARz E T BREMEIFRA,

K. I3 H %Rk
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BNETFIERE s ERNFPERETHE , SINEEERSINFE,
BEEEARRTA o BWIANRBATEECHRIAN , REME T EHNEEE,
TEHEEF. EFRSTEmSHMA | «- BETREREEIIEAANETILSITEE.
E{TR s BN IHEAANESEERS,

o BINNEWHBRERITRIZAT
FTIES TS hEh o BEEXRREAERERETRSREELENETRERS
Mg HE.

. BREERET RS EMAHIEN CRMEMFES (mE
EFERAEBFE ) BOER.

- BHESBESREEREREEEATRNEMAERER,
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7R
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B, NFRIFASRITHTXRERNVARRERAFTE, NREERTREN/INBRIFAFEZSE , T
BRARSE , BiF : (855)687-7860 , TTY : 711,

B WEERER IR
R R I AERER EREBIF .

K2. &R

MERHAIBKRIF , BRELRARSER , BiF : (855) 687-7860, BAILARERTIRHIZIF , BRIEF K
Medicare Part D 254, WR%1F¥ & Medicare Part D Z4¥) , B4 AEERIFHRIT KR LEF 60 NHFA
HAR KR,

s MRLBEEMEEMMNEN , 2ARSHBLEHNE,

o« WUTLUBRERIFEHFTLEAN] . IREBUPHEHERNEHIRF , RITHENEHNBRFHEPEE
£,

o REETHRAGREN, SREFTVEMH LM/ ATNENEETRERS . BEXH
ENTERIBRNERT BIRFEELAOLFABR, FIEEMEBIE  TeOLHBHE | SR
BEBANHULPEEAEE., BBREREA] . BiF : (800)665-0898 . TTY : 711 . BA7 X .
#AF[E 8 a.m. E 8 p.m. : BB E Molina Medicare Complete Care Plus Appeals and Grievances,
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WAETE , BII2UNEFER, MRETEEORNKRF , RINTRLKER - BREPLEEE, WR
BHRERAEE , RINaRREE.
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o MBEHRFHENRMNERFNNEMHARRER LIF , RITPF BN ERGE RERIF,
FE 24 PEIAEEENIRIRF,
NRERNFEELNLBYRLLIRF , RIS FEAEPER, TRRINRBRAERF , BINBLH
B M,

K3. S8R %R
Medicare

& 0] LA[6] Medicare R BRIEHYR1F , EFIRIFIR R LA Medicare, Medicare & 1FFR AT ML T M1t 3REX
www.medicare.gov/my/medicare-complaint, #7455 [a Molina Medicare Complete Care Plus (HMO

D-SNP) 12 H#%1F , BB @ Medicare & H &% iF.

Medicare 2IAEXFEMIRIF , HFIFIXL(E S H5 B Medicare iTXIFI R E.
MREEEEMEHMRIRRER , FELRBSREITREEHRREWEE |, £ LUHLFT 1-800-MEDICARE
(1-800-633-4227), TTY AP 514 IT 1-877-486-2048, £ITHEMBHE,

Medi-Cal
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TTY : (855) 887-6668
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2%, RULMESRT, MAPE, REFEBEARBINZE, EFRS. RBRHEMWERS.

BiF - BNERBRSIPEFRNBLPERNPERALSEH, XTENRSRE, FEFE. RINIHOKN
FETRSREEEINEAHENEMABUE, “RERFHEXBHRRRIBIF,

ZE1IZREIRE (CORF ) : TERMER, BHRABEAFAERERSHINL, SRESTHRS |
SEWMERST. H2OERS. WA, BRlETr. BEAT MREREITHERS

HEE  BRCESREERSIRARLEAYN  SEXNNEESTFENENABHNRAGH. 6
o, SEAREN — TR H— MY XA $2 T $5.

BHSM  ZERSELERSIAAYNLAZFNEH. BADMIELAE.

WMRFHFEER , 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , $3F : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X , 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 198




Molina Medicare Complete Care Plus (HMO F12E.EEAENEN
D-SNP) (£ & F 1)

BRHOMER : REHRERNTN-ABY. (REHGYEL) (X (HYEL) ) FHETHYE
BT 6 M RAIHMER2—. — KR , AT HSRIYUS , ENAYRARLS,

RERRE : XRTRINARTENRE. XEREEXRERGYHMBRSHRES BN NENEST RS IAH
EH. X (2R FM) B IENET MAERBENBHARRE

EREGY  ROERZARERERRITRIAROFAEL B MIELTFHZ (OTC).

RRESS : BROEAN —MAREREARITRIEROPAEETRE, KERSNXE. Am. LHEM
ERTTE, RBEREMERS.

XALREN I - NBRNNET RERMAERHFIMNESHZ| , FHBIMEMNEFiE TRENER, NEN
MEM , NERRESUBRENES, MEMEZTER.

BHERASHE  YENEENETELT - MNAABNRELGYH BEZEXNHAHN , NTTREE
AR, SARAIMERANSTIRU-—NAAEFHRHE.

LTR—MF  RRE—NAHE (30 RAE ) WAWHMNETN $1.35, XEREEBRINNE R
% $0.05, MRERMX 7 RAE , MALBRNARTE $0.05 U 7 X , EHFTF $0.35,

Department of Health Care Services (DHCS) : California f1 3 &2 Medicaid it X/ ( &% Medi-Cal )
RN B AT ER 1T

Department of Managed Health Care (DMHC) : California it & X ZHEE TR A ZBI7]. DMHC
B AN EBX Medi-Cal FRSFH LiIFFIRIF. DMHC E# TR ES T FE (IMR).

BER : EREEFUH TN ARROEE. BRUEZEEN (LACHER ) HEEEHN (TRE
BOrIERE ).

HYEERITL (DMP) : ZitH EEBPBRLAAREEAMA XL T HME ML EERERNAT,

HYBEL : B (BYEL) LWYRF, BHIZ, MEZRIELFZ (OTC) MRAYRE R HI
%O

MEFIBISHERITR (D-SNP) : I A Medicare # Medicaid BRI M AREERSWEEITR. &
891t %I 2 D-SNP it%l,

M AES7I%%E (DME) : BN EF —LERFEANBED R, XEMRHOHFE  BF, 58
BRI RBRE, BREAM. BETRSEASTUWERTEANBR, VEARR, BSEKRE. &
Rix&MAm,. BLEEMBITER.

Z3BA BV RS EARESYAMEMER - RERMNEZMRNANNEHA T FELHRHES
BEITAEER , BABRIESET, RESGEINHSAIIERARTERR (MRER2A , MHEREENZK
FRIT) . XEETIERARESERRE, #f. BIRERE , IREB(LNETRRL,

RPHE AP RSFINET RSREHEREN. BTETRITHRESEMRNERRS.
BISALLIE - AP RBBEFERRTEANAYER , RERERERNMERENER T LA ZET.
BRIMBRSS : BRI RN ARI RS o

WMRFHFEER , 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , $3F : (855) 687-7860 ,
TTY: 711, REREIAEAEA 7 X , 4tatE 8am. E8p.m.. RITHEBRE, METHEZER ,
&1/ 18] www.MolinaHealthcare.com/Medicare, 199




Molina Medicare Complete Care Plus (HMO F12E.EEAENEN
D-SNP) (£ & F 1)

Extra Help : Medicare itXl , EEBBIRARNERE R ARRIK Medicare Part D &b 525 % A , Hln
R%E, BEMLENF, Extra Help BHFR AR AFME LIS,

{AHIZ5 : & FDA #tE |, ATERRBANEGY., FHASREARSHE. CEBEEEE , MATXS
2 — 1 4F

BRif : ENRNFRMNINERVESHENRIF, XSENENPERERENREITRIRENRS
RENERIF.

Health Insurance Counseling and Advocacy Program (HICAP) : iZit %l 221255 < Medicare
NEMREEMNER, & (FIFM) B 2 ENA T WAER HICAP,

BERITY : —MHEE. BR. 5. KERSETRSEMAEURAEMEST RSRAEARNHAR.
ZITXEREEFEEARSBYEEERFET RSEHEUARRS . ARSI N EREFENF
H,

R X EITE (HRA) : BIREHFEMNLIRR. EATTHRENRERRRUR KRR TRERENE,

RERREREE : RHTFEHERP LI MRRENRS AR |, SINhBIN A E (20KA, WM, 2K
FHITAFTRE ) . REREEEIEFLHR , HFREEST.

IGLERM . XR—IHFBHNXFITR , EEMBBRPMEBETELETE. BATMERIELEFIERN
®ERE , DMPSEHTEL 6 MA.

- BRBTMENSRABNERIEL XK,

s —MHAZRIERMNIGHZTULAANFEAREKVARERLENE  SFEF,. BR. #£XXH
BEER.

o BT EERHEPEL XN IBLERFRSHIEEE,

PEBIAELNORE : BT RSREHRE (WEERER ) @EKER RS FRBE RN A S M
B, MREKRIEATHANIKE , EHESRARSE.

HTRIMNEBERBERSHNEHRER , EXBIAEATRRAD #. BETRSEHEFTNZNXERS @
SEWEEI R A

In-Home Supportive Services (IHSS) : IHSS i+ XF& B @S it AP IF B RS IREE S REESR
RSB , SR TUZEHBEBES KT, IHSS BT FRIVFENENHEREATENER
FRe BREBERS , EEHT—RITE , MRESVNSEENERAETRENNERS LR, TES
IHSS R RSEBTIE : FTHEME. £RFER. KKK, XX, MAFPERS (0K NMEFE, %
B, MANTEBETRS ). BEAREARNBEHZIMENRFHEF. BEH2RFNHATER
IHSS,

MIEFHEE (IMR) : RBIELENETRSIATTHE , BALEYE EiF, IREFTRAERINN
RE , MEWRIBE Medi-Cal [REEx , 2 DME B@RMZY) , &0 LLE California Department of
Managed Health Care BiE# 1T IMR. IMR 2HFTE FARITRINETERNEHNRHFHITEE, R IMR
HREXNEER , BRANXOAN EREEMERNVRS AT . BLFEN IMR ZAEAFZA,
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M EEHLR (IRO) : HH Medicare BIEMIRTALR  ARFEF 2R LIF, ©5RINEX , BFEH
B, INMNELRERINAIBNREREER , SERBNIZER. Medicare ATUEBEIE, EX
BRI FESLIK,

MMEEIFETTR (ICP SIFEITY )  XTEFREWLERS URMAREBRSFH TR, EHITRIT
RREEETRS. THRERSUR KBRS MR,

ERBA : EXAREZITUESRSHEANRIE, NREZFEXAR , IEEERSR , N7
BEMAN ISR ATIEZMERS , MIFEBRBA.

BFRHPIEERA (ICT SPEFR ) : PEEANTHISFEEE, P+, BRMREABETELAR ,
BB EIREPMENTE, PEARELXFYEEEFEIT.

28 D-SNP : NEREIEH®RERITR , WERFE Medicare fl Medicaid R&E AR —@EITR.
AR Medicare 2B/ KEH Medicaid R, WEABHRANESBRINERED Ao

ATEREVIEME : EMROALTEFLFNTEAERTER , REREE B3R TEEMAXNH
AER, AEBFHERTFETMNER,

(RIRZGYBL) ( (BYEE) ) : BIERNLFHNIELSE (OTC) FE, RIVEEEMAH
MR TRFRRELNAY, (HYEE) 2ERERNAYNFEEETHENE, (HHWEL) B
B AR N LT E
KEIBRS XI5 (LTSS) : KERFNXHFEHTREKBPETMNR . XLERSPH KRS BEERLBE
BHERSD , NI AL EF B ARER . RINBITRIERD LTSS @& 4 XK ABRS (CBAS) ( 25

MABRETRE ). PEYHE (NF) MEX X, IHSS F 1915(c) it 2ERMN TR 2 /MR H
B Medi-Cal LTSS,

{EYRA Y (LIS) : i5S 9 “Extra Help”
BRIt R : BEUTRITTRESREMWITR , AT EEREZ I NMNAHAENRREFHEZEMFTRR, X7
BEE—MEZLFXAENEZAE AR,
Medi-Cal : iX & California Medicaid it XIB & #r. Medi-Cal M BUFEIE |, 2t BN BUF FEX 38 BUF
H[EHEE,

s TEBMAMERERHAZIFEKBRSMEZFURET A,

o BHE{R Medicare TH&RIEI RS F—LEZHY),

o &M Medicaid itXIEFHHE , ENRZEFFS Medicare # Medi-Cal WS R &K , KEDE

57 R 2% &S B B &R,

Medi-Cal it%l : R&R Medi-Cal BAIB TR , MEKEBRSMXE. EFREMRXE, Medicare 1EF|
=HIMM,
Medicaid ( SEf7iEEY ) : ABIBEAMMBUAFHESSEN —IiTR , EEBBIRANEEREERHA
KBRS NXEURETF B, Medi-Cal £ California B Medicaid 11Xl
EfFHE  XRIEZSHT. CHEATERETRRSREFYRERIMENRS. ARSZY.
XEBREFELEETERIATFEYNANTE, XtUEKRERS. ARSAYFE N IANBETT SRR |
HIRTFEIITH Medicare = Medi-Cal FARMERHEM
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Medicare : BxFHRERRITX] , FR 65 Z R L AR, &85 65 FUTHERBATRERAERE
E(BEEFTENNEBENKAMERIBEE ) . 2 Medicare B A AT LUEHF Original Medicare 5
EREAPEITY (SR“REITR ) 3RE Medicare f2FER,

Medicare Advantage : Medicare it%l , th# R “Medicare Part C’8“MA” , B FAE 2 B3Rt MA it
Xlo Medicare 2MIXLENRXZNTEA , KEREHN Medicare &%,

Medicare FIFZERE (ZAE)  FEF4RLFNERE. ZRLRKIPBFN—

Medicare F{RBRSS : Medicare Part A 1 Medicare Part B &R RS . A Medicare BEit% , &
BRI R |, #RMAIR Medicare Part A 1 Medicare Part B &R AT E RS

Medicare Diabetes Prevention Program (MDPP) : — &ML BETHRETITX , REKBPRET
t. BMEEEIUARERISERESHSREET A NN ARE,

Medicare-Medi-Cal &% : Er&4 Medicare 1 Medicaid FE{F &N A, Medicare-Medicaid
SRABEHRRNNEREAL,

Medicare Part A : Medicare it XA FRAKHB D ETT HENERR., TUFENLE, RERBRMIGLXTF
I,

Medicare Part B : Medicare it XIFEAFRETERBESFEFMLFNRS (LK., FAMEERZ ) M
@ ( NE#HFMBI1TEE ) » Medicare Part B B &R FZ A M IEE RS -

Medicare Part C : Medicare it%/ , th#: 3 “Medicare Advantage’s“MA” , HFAE BRERK L\ 7@
MA it X1 & Medicare &%,

Medicare Part D : Medicare & 5 BRI IT X BAPRFZITRIEFR R D 22~ Medicare Part D F&{R[]
2 HY. BHE UM Medicare Part A, Medicare Part B 2 Medicaid & {RH — AR, BMNWita
¥% Medicare Part D,

Medicare Part D 254 : Medicare Part D &{RIZ5Y), ELPEEMNERLEEFMNAYARE T Medicare
Part D B97&{RSEE . Medicaid AREAIREH A — L5254,

Medication Therapy Management (MTM) : —I4t 3 8 @B F KK Medicare Part D itXl , 24
BAEBEEERH S N DrugManagement Program A R . MTM BRS B H 235257 V7 B 7 AR 4 it
EHTEUTEAY., BSHAR (FZFM) BSE, THRESEE.

Medi-Medi Plan : Medi-Medi Plan 2 —## Medicare Advantage it%/. i%it X/ Medicare 1 Medi-Cal

BREHR -t , EA TR ZEHE Medicare 1 Medi-Cal B A & . Medi-Medi Plan AT it XI#Y

FrERF MRS , 2IEFTE Medicare # Medi-Cal A& RIRSS -

&8 (RTINS EA , HitRIE KR ) : 2150 Medicare #1 Medi-Cal, FEERRBRESER, ESNEK

IHitRl , BESREIRTE Centers for Medicare & Medicaid Services (CMS) FM BAFHEIARI A Lo
(BAFM) RFEBER : ZXHSENSREBREMHMNER. WARBRBENAREE, &l
NG, BRFIUARERNITHSCREBITHRE,

SABRSEH  RiFHAATBELARE. B, BIFMITHLEIFRBENET. FSEK (23 FMH)
% 2E 5B, Tﬁgﬁ*EJ\ %BEOE%L: Bro

WMRIEEEER , 5 3E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
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MEHE : ERERNBINITRERABANSE (HIF ) . BNKENHIRNELGE", RRElRES
BN RIEHE. XSHERT , BRNREARERNESFHIEERNLFEH.

MR EME  ‘ETRFREE RRIAREBREE., FLUREMNESRERS N EN A RBSET.
ZREESEER,. RERBHIE, 2ANEMNEREETREERS. BV REFARKBRSNXE
B3P

o {1 AAIR1E Medicare FNIN BT BY T 0] s IAUE F BEIR R E T R IRSS -

« HEEEBIINRBEITRISE. EZBAINARETOLAWEEAZAR , BAONHMEIIR
“MLZIRME",

e ERRITNNSR , BUITEARMKIRMEE S EREERRS, MEREEHBHRITTRIBEHRE

FroebRaiilid - ABELTEEREZFEEXTEEERNARHFENNG,

BEA : BARENNENDPLRE , 2ARGBTENS, MREFREDKRIF , I TUEZENRZ ,
AHBETHRZEAM. RRANBRSRREEN, BRUER (23 FM) F2EMBITRIESE
£

/BN O

BEHE | URNZRNVET RS BEERERS LAEAREANREN FRBS NS ORA
o, RIS EALNE, ALUERHNRERE . & (2AFH) BIERE T RERE,

FRWEMHIm : 2 FDA #it, ENEVRUASRIZENEDF R, THRSE>=R,

Original Medicare ( 54t Medicare %R 55U %% Medicare ) : BUFIEf Original Medicare. Original
Medicare RIEEARENSTEMEL, ERREMESTREIRMUEZARRESTA.

o BANEFREAES Medicare WEA, ERRETR@EIRAE, Original Medicare B3R5
Medicare Part A ( EFt#RBE ) 1 Medicare Part B ( BT R ) »

« Original Medicare EEE & MEFHRE,

o MREBFEMARNITRI , ATLLESE Original Medicare

EMEHRE : TRBEXRITHEEREAEITEAREERGYNAE. FUHRFERENERNEZLE
KA R , BRIFBRBERM.

FEMERUEHIEMBINM : HFBAXITHER, HEREE , ARELF VN2 RETERRM
ARBSNETRSREESINY, K (23 FM4) B 3ENATEMNBARBEII.

Eﬁ'ﬁﬁﬁ : BERAR OB BEBAYBANAEEHRN BN BRANE. FSHLTRRAIBNE
JELLTS (OTC) 4 : NS AREXTEEFARL SR AIMEN AR @,

A 85 : S H“Medicare Part A,

B #8493 : i§2 5 “Medicare Part B”,

C &4 : 2 “Medicare Part C’,

D #84 : {25 “Medicare Part D",

D &35 25 : S “Medicare Part D Z54)”
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TARRER (LHRZRIFOREEFES ) (PHI) : EXENERBRANES  WEHKE, hut,
2RESE5H, RUBRNFEL, BXBNUOAFRT. ERANKEL PHI UREHE PHI S HEERXFE
EZEE , BERARMNG (BRLRGBER) .

FibrtEARSS : TR MR RENRHM BB ERERRKINEHENETTRE (Hlan , MRS 2E
FETRAKRE, RBREENIE X XRE ),
IEREEME (PCP) : ZEARZUBRASHRBRERNBNEESHMETRSREE, HITEERSR
REBRGREMENTE,
o MEARESEMEENET RSREETCENFERRA , HFEKZHEMI,
o £ % Medicare BEITRIFP , B4 EEREWNRRRBIZMEE  RETEERTMEMEST
RERMEE,
s BZHAK (LAFM) FI3IE , THEININRRERUEREIFENEE.
FEFEN (PA) : BERBHBERS AR FEAEMERBEZE , BTRESRINGHAE, WREX
BEREHE | RiFRATEFT2FRRBRSHAY .
REEEHNELESHMMERHERBRINN PAE , BINVITHF 2RRELEREEST RS,
s ZFEXIN PANEARBSZER (2T FM) B 4 EFHrE,
RiITRREENBENLIRE PA BIER TERE LY,

s FEXIX PARNERGYIERE (RRZYEE) #47%H , HXAESERMNAME 2,
Program of All-Inclusive Care for the Elderly (PACE) : iZitX|1 55 % R L EEREKFHEL
ERFAETER AR M Medicare Hl Medicaid &%,

BREFIFF S BEREMETFREREEFENETSEMN , SHWEFRTFE. EHVTBXE ; &
B BER ; URATERBANBBI2RNUENRE , BRBREORARNBARBAEFREST

Quality improvement organization (QIO) : —#E4MHEMETREER , HBIRFHA Medicare &
ENFPERE, RABNEQOXAHRA , MRENRENBENTFE, FSH (AAFM) E2E
THAEX QO WER.

HERF : NETRANAGYENRS. BIITRLKBRHSKLFERNAE.

ERENTE : — NIRRT ENNARSF , SRETUERTE, £/, RN, HRESEHNEE
SRENARGYNERNEE . HPeERAI RS, TATATSREAYHARRERRHNENRE
Y, ARERTEBERAGWHARRS (FARR, B8TE BRERS ).

¥®i2  RURBLENVRRERME (PCP) ENYALEFERABREN PCP UANEST RSRAE, W
RIERTREHE , RN TRT2ARERS, FARLELTR , MAZRETR , TERKL. LAUSH
X (ARFM) BIEMB4EERBREINESHEER.

RERS : 67 EEBBENER. BRIAERFRIRE. F2H (RIFM) B4E , THREXE
ERSNESER

HEES  ERURITHEE, MEEMEERE., ITEE. H&BRE (STI). HIV/AIDS, #
RIEHMEER, AMERER. H TP ENEZHEBRIBEXNERS.
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BSXiE : MBREHWEERERBRHSRAR NI AUESHELEREANSR. N TRHL
TAEABLEENERNITLY  BERETURERN (FE2 ) BSWES, REREERNRS
KGN AT BB RRMNM T,

TAAPTHH (SNF) : 98 T A RFIRE PRI , RERGHFERS , EASBER TERME
SR B RS A MDA T IR S

FAPEHN (SNF) P : £5LPBITES,. SERHNELPBNRERS. TLPELY
IR IR AR + REERTHWRAT RB (V) 5.

THEE CArRXETABNEES. I, FRANESATBI | SREESATIHE ; VIR
EEAT IR, EXSHERT , RRABE PCP WD T LR THEL,

IIHE  WSH (RATH) BSE, TREXEIBRENESEL.,

MIFES : MBEHEERIMEST RS REEBREEIRNT T LN Medi-Cal S , RERA
FEXMEETEN Medi-Cal RERA , ETURBMNIES. MBEMTELWRANEHF | BRI
BRNERBEFTE RGBS

BRSTSE | EREGERMNAREEROENZ %R —HHWORRAN,

IR (SSI) : H2RLREAMUAER, HFERABE. KAR 65 FRULH AL
&5l SSIERSHARLEHTA,

RRPBIFE | HREARE, BHRRR (FEESER  OBBIAT ) TREHFE. Bl
A, #2SERSEREERT AR AMGRAELFEREN  CAUNEMERHUELFEES
FIENPE (AU, YEFERMNTUNRS KN  FBEBB4N R ORFNESETES | £
SHIFESTERMER ) .
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BAEE 1T NoMolina Healthcare ESFNFEAFSAERIAE, RE4ES Fhik. BL B RHL M. [EEE.
FEEFIAEL R BRI BATRE. BB GBI E B BT 45 S AR e B E maE A1
M HEFRTH X B =FM A

Molina Healthcare NE12:

RBS A m N TR R 22 pRBIANARSS, B BAft IS 4r it /a &, ffu:
AT IR
HtE N BEER (KFHR S THEFE &I H g )
MBS N ENEIFRIBIARH R ZIES RS, 10:
BRIOIER
UEHMEZ HEREE.
NREEBEXLLEIRS, IBTE 7am. E 7p.m. Z[BEE 1-855-687-7860 BER Molina Healthcare, {1ER
IR B0 IEFERS, IFIRTT 711 ARIEE R, A T0] AN TR AU B S it  KFhR SN B F ko 22
REUXEE AR TEIE, BRENEEE:
Molina Healthcare
Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 20802

HiE:1-866-606-388Q MR 18I 1EER, 1514F] 7110

R ERF
FNSREINA Molina Healthcare SREEFRMHIXLCARSS, BULAR MM A TUE T 145! MK AA B REL M4 E
2.0k BIANELFR BRI B RE. B ERE BB R M RIAR S E A TR
EWAR, R LAA Molina Healthcare B 71E 518 B BRI 5P LUBIT BB, PHE. F BB F ATV
RHAERF:

Hi%:15T 830 am. E 530 p.m. ZIEEE 1-866-606-3889 Ex % Molina Healthcare FIEAR

W 516805, MR HERIEERS, 151RTT 7110

B IEERIFRNEEFIEE:

Molina Healthcare

Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 20802

¥ HBIEENESIZZEDE Molina Healthcare FiR EEEZIE H BBk,

BT AT RIXHEZE Civil.Rights@MolinaHealthcare.com. A 8] LLif[8] Molina Healthcare
i MolinaHealthcare.Alertline.com,

1557 BT
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OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
SR LB BBiE. PEI B F S I California Department of Health Care Services, Office of
Civil Rights It H ARINF KR
o HIEIIRIT 1-916-440-7370, 0REIIZ ST HIFEES, 15343T 711 (BB(E Relay BRSS) -
© HRIESEKIFRILEEHE:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

PO.Box 997413
Sacramento, CA 95899-7413

KR FRAR B 1E LU N AEFREY : DHCS.ca.gov/Pages/Language Access.aspXo
- HBFAN: XM ZE CivilRights@dhces.ca.govs

OFFICE OF CIVIL RIGHTS - U.S DEPARTMENT OF HEALTH AND HUMAN SERVICES
SIRIGINA B CAFR. AR & ERE F it SRR a5 sz B, & r] LU FBIA. BESEF 5 U

78N

U.S. Department of Health and Human Services, Office for Civil Rights e ARANF] (FRIF)
* EBIEIILHT 1-800-368-1019. ARG IET T RS, 1514F] TTY/TDD:1-800-537-7697,
© HRIESEKIFRIREEGE:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

KR FAE £ HHS.gov Jocr Joffice/file/index.html F3REY,
- BFHI A Office for Civil Rights #1117 Wit OCRportal.hhs.gov/ocr/portal/lobby.jsf.

H3038 25 8462 CANDN M CA-H3038-ND-CN-26-S


http://DHCS.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://HHS.gov/ocr/office/file/index.html
http://OCRportal.hhs.gov/ocr/portal/lobby.jsf

PRFATR @A

ABHER T HIFAEANKEXTENESFESR, URENGMARIZERES BFAEETE
0o

RFERHEIA T Molina Healthcare BT /& f2ERIT X! (LA T TEIFR “Molina” . “BEfi1” 3¢ “FeA1BY”) BUBRFAIG G,
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