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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call 1-855-687-7860 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-855-687-7860 (TTY: 711). These services are free of charge.

dw ,e)l(Arabic)

orSiual duilys) . 1-855-687-7860 o Juild izl dacluall _J| caxim| 15 folis¥l >
a8lel 595 LoV loaxlly o lacluall Loyl g5 (711 Lle JlasVl pgiSoy 1 TTY _uaidl Gslgll
CoaStiua) duwillg) 1-855-687-7860 o il sl laxdly s diy oy dyeiSall & lxiimall Jio
o Sloasdl 0id (711 le JlasVl pgiSay : TTY Luadl waslgll

ZunkpkG (Armenian)

(71 1) hl]Illll}UIlllllll’ll]lljl]lIlIlL] ngﬁmﬁr}mﬁanJnLﬁ IlL[iIIgIlIl mﬁdmﬁg l’lllllilll[l qnpbnui IIG ﬁl_ll].L O&IH[iIl.llll_] ﬁbgngﬁhp
nL 25HJHIHJHLI’0JHLEEIIII, Olll'lﬁl]lh‘ Flll_lljll'l CHllllUll'll].]Ill_] nL }Ungnp mulmmmnm] lﬂ[ll]lljlllIHlL]IlIl EJHLPIEIII uJH I].III].]fIlLIj
ql]lﬁql].ll’llllllhf 1‘855'687'7860 (71 1) l’l]inlll}UIllll]ll’ll].llil].lllIll] U‘IHHUJJHLI’DJHLEEIIIIE qllllbIlLli IIE l]l[ill{illlll

i2i (Cambodian)

GaM: 1I0H/REIMISSWManIUE® afgsinisiine 1-855-687-7860
(TTY: 711)4 =SS SHINAUMENUNSAMI

SO AR HAPISOOENUSSAMITE S YRSt H_ings
AHGIHTSNHIZY SiunNU™MINeE 1-855-687-7860 (TTY: 711)4
iwnRgsidisS:Ssanigisjuwy

f8{A# 3L (Chinese)

BFEE  MREBEELUENIESIRMEABY , BB 1-855-687-7860 (711). B INE IR HE
FEREATWHEB T EFMRS , AT XXM AR FZE I, EZE 1-855-687-7860
(711), XERFHRFIRM,
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=9 (Farsi)
2SS wlei 1-855-687-7860 (711) L wawiS el plaidl) 593 ol ay udlg> 0 ST azgs

39290 jui «ni)d Wz 9 by las L ol® asuws aisbe «egles Sl 5181 Logase wloas 9 [gSoS
Aigi o bl oL s cul .Sy Gules 1-855-687-7860 (711) L el

& (Hindi) )
wH%; 3R 3UD] AT HINT H Ggrdl &I G ddl ¢ dl 1-855-687-7860 (TTY: 711)
R B | AGIAT dTe] ATl P oIl FgrIal 3R JaY, oY 9 3R g fUie § ot

GEITAS IUAH G | 1-855-687-7860 (TTY: 711) R Hid & | J JaU (F=[e 3 |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-687-7860 (TTY:
711). Tsis tas li ntawd, kuj tseem muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-855-687-7860 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZ:E (Japanese)

IR BAZBTORBHN BELIBAIE 1-855-687-7860 (711) FTHEFESEE LV, |
FOERRXLZOILARTEE, BArVEESEEOHFOEHOOH—ERAEZHELTSH
V)ETF, 1-855-687-7860 (T1NETHEFESEE V. ChSOY—EARARERTT

8= 04 (Korean)
&2 HSte HoIE 282 1 Alo A|H 1-855-687-7860 (711) He 2 E§+3+.*=!AI_<&.

’“Xr Lt 2 X2 E EMQ
& LICH 1-855-687-7860 (71

/\AI=|

LICF.

\lm\l nE:-

ol B0k} 1 BEE FI8t x2Sl MulAL Ol e
HO = MaksHAAIS. Of2{E AHIAE 222 H3E

WwI9290 (Laotian)

E1I0: ﬁﬂUjﬂUﬁagﬂwuﬂoﬁua'o&m@acﬁuuwﬂwaagtdwu?ﬁimmwcﬁ 1-855-687-7860
(711). LENVEOYDODIVKDOCWD CCOE NIVLVINIVTIAUHVLWNID CRL:
cammuﬁcfmé}mauqb ot Dlowulme ivmacd 1-855-687-7860 (711).
NIVOINIVCMIDCCL VLSS,
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-687-7860 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx 1-855-687-7860 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

fomres 1. 7 3778 wwﬁwﬁa}@ﬁﬁzﬁm 1-855-687-7860 (TTY: 711) '3 I'&%
Jd | T S BE HIE31 w3 Aeel {11 & 9% »i3 7l gurdl &g vAz=, <
SUTEY TS| 1-855-687-7860 (TTY: 711) '3 A& FJ | (87 AR He3 IS |

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleM POgHOM S3blke, 3BOHUTE MO HOMEpPY
1-855-687-7860 (TTY: 711). Takke npegocTaBnsaTCa cpeactsa v ycrnyru ans niogen ¢
OrpaHN4YeHHbIMU BO3MOXHOCTSIMWN, HANPUMepP OOKYMEHTbI KPYMHbIM LWPUGTOM 1nm
Wwpndptom bpanns. 3BoHuTe no Homepy 1-855-687-7860 (TTY: 711). Takue ycnyrm
BGecnnaTHbl.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-687-7860 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-855-687-7860 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-855-687-7860
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-855-687-7860 (TTY: 711). Libre ang mga serbisyong ito.
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A1 Ing (Thai)

Tdsansu: mnaasavasAuTadalun 1 uasn nsmﬁmﬁwmﬂmummam1 -855
-687-7860 (711) u aﬂmﬂu mwsau‘lummfmumaauavmmﬁmo 9 mmumﬂammm
NANS LU LONFTHN mﬂuanmm'saaua%aﬂaﬁmwuwmumanmmmm‘lmm ﬂﬁmﬂmsﬁwm
Wiinuneae 1-855-687-7860 (711) Lifidnldsnadmiuuanismani

YkpaiHcbka (Ukrainian)

YBATI'A! Akwo Bam noTpibHa gonomMmora BaLloto PigHOK MOBO, TeNeOoHynTe Ha HOMepP
1-855-687-7860 (TTY: 711). JTiogn 3 0BMEXXEHNMN MOXKITUBOCTSMU TAKOX MOXYTb
ckopucTaTuca 4onoMixkHMUMM 3acobamu 1 nocnyramun, Hanpuknag oTpMMaT JOKYMEHTH,
HagpyKkoBaHi WpudTom bpanna Ta Benvkum wpudtom. TenedoHymnte Ha Homep
1-855-687-7860 (TTY: 711). Lli nocnyrn 6€3KOLTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Né&u quy vi can trg gitp bang ngén ngit ctia minh, vui ldbng goi s& 1-855-687-7860
(TTY: 711). Chang t6i cling hé tro va cung cap céc dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chir nGi Braille va chit khé 16n (chir hoa). Vui ldng goi s 1-855-687-7860
(TTY: 711). Céc dich vu nay déu mién phi.
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METHERETLOERRRSHNRE , FSHE K T,

F. Quality Improvement Organization (QIO)

HEAINIME—1NEB R Commerce Health (WAL, HEEMEMETRET WA RARVER , hEHRFA
Medicare SR EMNFERE, Commerce Health B —MNEIVHAL, E5SEMNBITRITR,

BEE (877) 588-1123
TTY 1 ¥T 711 (855) 887-6668

EBERATWAREEFERENA, BLTNERIFRBIFREZTEERIT,
BEIE Commerce Health

BFCC-QIO Program
Commence Program

PO Box 2687

Virginia Beach, VA 23450

o] sy https://livantagio.cms.gov/

MNEHBY , EBKFR Commerce Health :

o RTEMNEST RERFIR FZ
o MRBBR|UTHER , AU ARENFERERIF
o FPERERRAA , MAHH, TLENELEREFRIRD.
o WNNENERTRLILL | 5
o WNEBHRERE, TUPENWPERLEESTLEENY (CORF) RS RLLL,
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G. Medicare

Medicare REXFEERRE TR , EAT 65 FRALEAL, 3o 65 FUTEBEAL , URBELRE
BR (REENMUEBEN KA ENRERE ) AL,

£

13% Medicare BB FBH1#I 2 Centers for Medicare & Medicaid Services ( H#H CMS ) , ZHBES

FERATITRIE AR Medicare Advantage HlHZIT & [,

BEE 1-800-MEDICARE (1-800-633-4227)
FBAUERA T X, BX 24 MIRBEITHSE,
TTY 1-877-486-2048, KRITHSERZRE,
HWESBERATWRAIREFTERENA, BUMERIFHRBIFREZTEET,
SERYHII R U
www.Medicare.gov/talk-to-someone
1T SEAT B R
BRE B4 Medicare , #3it : PO Box 1270, Lawrence, KS 66044
P 3 www.medicare.gov

. ﬁg&f@ﬁﬁ&imlzﬂ’ﬂ Medicare B@EFMAMITNNER , SERAMEMHRHN
BRS o
o B, SN Medicare WELEREMETTREIRMEMNENE,
o T f# Medicare WAEMREE , SEMPHERS (WKE, REUARFER
B'®iZ) .
o 3RXHY Medicare LiFE B MK,
o THWXTItR, 7R, BR. BE. RERBYLA, BRVM, IBLX
B, ERESEVENKPPEERAIREHNPERENESS,
« BERBEANMEMEBIEFES,
6] Medicare 18 & £ £ #% Ik & 17 18] www.medicare.gov/my/medicare-complaint,
Medicare 2 IAEXNF RN IRIF , FHIFFIAIXLE/E S5 By Medicare 1T X B T

=
= =)
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H. Medi-Cal

Medi-Cal 2 California 8 Medicaid it&l. X2 —M AR TARERRITR , EVAAE (BEET
TRE, BFEA, BEAL, FHEPEJILENFTIEF X&@ﬂﬂ ) BREFIENET AR, Medi-CalH
N BT M BX FBBUF &

Medi-Cal BRI GEES. I8, THRERURKEERSMXE,

B2 A Medicare 1 Medi-Cal, R &3 Medi-Cal @BRIEE[ALE R , BRBENITVETEER, W
REX Medi-Cal It RIS REETER , BB Health Care Options,

BEE (916) 449-5000

B—ZA% ,8am. Z6pm.
TTY 711/(866) 784-2595

WSBERATERIRG EESHA, BLNERIFHRBETRETERIT,
BHIE Medi-Cal EE X &

P.O. Box 997413, MS 4400
Sacramento, CA 95899-7413

P sy www.dhcs.ca.gov/Pages/default.aspx
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I. Medi-Cal EIEX}PEF] Mental Health Office of the Ombudsman

Office of the Ombudsman MR BE R BIEEREE | LBREMNHNESAIREMEETT L XEHAR
RS, i@, EEZENER, 2MENER. BRBEENER., BHER, BWHNERE | HEIL
BEHWEL, N TERREDHELAENBRAR , UBRETRSHIREEB, ZAL5HNN
TR EMRE N B REBEITRIIO LR, RS _REEN,

=5 G (866) 784-2595

BA—ZRA& ,8am. £5p.m. PT, R AN
TTY 1-800-430-7077

HWSBERATAERTIRRIEERHNA, BUMERFHRBIFREZT LT,
BHE Office of the Ombudsman MS-4412

1501 Capital Avenue
PO Box 997413
Sacramento, CA 95899-7413

BB il 44 MMCDOmbudsmanOffice@dhcs.ca.gov
o sy www.dhcs.ca.gov/services/MH/Pages/mh-ombudsman.aspx
J. B4 LIRS

1 RIEEGE In-Home Supportive Services (IHSS) BRI S HEHEER L) , FRRA LN EH SRSV,
In-Home Supportive Services (IHSS) it XI T AN ERMURS , FEATURLWEEEHSRHP, IHSS
INARTFREREENFENHNERENFENERSFR, WFERIE IHSS , FHRRZMHE IHSS o
=

BEELMEENTE SRS IEERR |, BHi5 In Home Supportive Services , Z RS MBI R BIREHN
fRE5H , MELATULLHBEECRY, REFLETRHETESPERER, KR ZFR., EXKBY
WITIE,

BX Medi-Cal BEMNEMEE , FRARAEFEENE LRSI,
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2R EERFSHNER

£ ) San Diego & :
San Diego &£ : (800) 510-2020 , % TS &,
BA—ZRAE , ZtbetE 8a.m. £ 5p.m.,
TTY 711
£ ¢H San Diego & Health and Human Services Agency In-Home Supportive
Services
1600 Pacific Highway, Room 206 San Diego, CA 92101
o sy https://www.cdss.ca.gov/inforesources/county-ihss-offices

K. BT AR ERS
MRERFEIREFTA |, LAILUBE B3R Medi-Cal &l 0@ ERRS MY EARRRS

1=£> 4] San Diego - D2 ERS :
(888) 724-7240 , KT SBR%E, BA7 X , 8X 24 M RMHES.
BNATSREEBENARMEZOFRS.

TTY 711, RITHESBREE,

BFRRETHRERNGTRHEL

s BEXRZERHNT W OERRRSH R
o AXRZERHENYE R EIRIRS YRR
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L. California Department of Managed Health Care

California Department of Managed Health Care (DMHC) fi =4 E R E 1T X1t %], DMHC # B/ o] %
BhI&AL B % Medi-Cal IRE W LiIRFIKR iR,

£ L) 1-888-466-2219

DMHC R&EkMW TERBRIEA—EEAR 8a.m. £ 6 p.m.,
TDD 1-877-688-9891

WSBERATER ARG EESHA, BLNERIFHRBEFTRETERIT,
BHE BB

California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

£E 1-916-255-5241

P g www.dmhc.ca.qgov

M. EBBIAMZA YT R

Medicare M (www.medicare.gov/basics/costs/help/drug-costs) 1= A X MAR KA FRANER.,
NTFURABRNAR  CEHMEEITR , FHEWOT,

M1. M Medicare 3k /9 Extra Help

HTFE/FE Medi-Cal B , BEEI&H EEIRE Medicare IREA“Extra Help” A AT RIZR A,
BT T REUT A+ #e B) 7] = 32 iZ 1 “Extra Help”s

E ] 1-800-MEDICARE (1-800-633-4227)
FBUUEBRA T X, BX 24 MIRBIEITHSE,
TTY 1-877-486-2048 , LT SB R T,
WSBERATRAIRREEREN A, BLANERIFHREFTRE T EERIT,
5k www.medicare.gov

MREANNEAB AL FTASTIRIR , BT HRERE TH B EREUEBAATVIERE. 0R
RELEREFRSFMILEE , RN TUAEES ZRXLEIERE,

B {£ 7] FE$E (BAE) A& 1% Mtk hitps://www.cms.gov/medicare/enrollment-renewal/part-d-prescribers/
best-available-evidence-bae Eifl, BAE A THES R H Low Income Subsidy. FHA1H < 5 BRSSEEH
HEIFIABIER T BAE BURH RS, £ AT BAE MH4EREE5E 2 EHMIINS A RS ik LAFIA
B, LA, MREEEMED , TRRSAKRS . TEIHNIERERE :
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» SSA KR
o Rmpi@A
o AFREREEA

HEMNEBEREBANTORFRIERS , RIPFERRE | WEETRIRIA TR N EBH A
W, MREBSHTHAH , RNEI IR ARARNYAFTIRIREL R, WRAFEARGEUE
AREENEHRK , BITREL2EEOAENR. URMNBFEREXN , BT EREMNBA
. MREBRF , FRITNA T HNBESBERRA2ARSER.

M2. Medicare Prescription Payment Plan

Medicare Prescription PaymentPlan 2 —f AR , ISR B aINAYERRESFER , BIEBRRE

(1BZE12A ) AT H , BPEEERITNARGYNENTER. FASR Medicare Z3¥iT X
BHYAERE Medicare E1TXI ( B AYARE Medicare Advantage it Xl ) B9 A BRI LASE A LA K
FR. XFMIRA XN TG TEERER , EHTEAEEERIREDLWEH, MRESHT Medicare
Prescription Payment Plan , 48 BEHEBENIT RIS , EXFEMEABENTRSEFERXMHAEN, T
CIRH A K a0 | Medicare IR{EHI“Extra Help” AR 8 H9 SPAP 1 ADAP ( NSRBI AR )
RENSBDHBESERARERNEETHN , MERHAYERVITSTRBEARERN. 0F 7 HZA
MEANWEZER , BRI TA THFNBEIESBERRASARSEP , HiHR www.medicare.gov,

N. i tSZER/
HEEZL2BAFEHE Medicare SR A H A E Medicare ZHREH,
MEBTIHTENFHI | FEHBHAHEEZTER,

BEE 1-800-772-1213
RITHSB%%E,

B—ZRAA 8am. E7p.m. BHES,
ARENEAREESBERSREREEEREX 24 PMRHEFH DI SF,

TTY 1-800-325-0778
WSEERATRARREEERENA, BAMEZISHKEFIRZ T EEIRIT,
o) 55 WWW.SSa.gov
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O. Railroad Retirement Board (RRB)

RRB B —MAM B , AREELEUBEIARAERBENSGEE®A TR, WREBT RRB R
Medicare , BAEEMRNE B FHaaT |, FHEAMEAT, X RRB RENBRNBEMER , BER
ZAH

BEHE 1-877-772-5772

RITLSHERRE,

70", BRI ER—. . BEFARE9am. £3:30p.m. , AEA=9am.
£ 12p.m. 5 RRB ﬁi@ﬁﬁ

B, B2 R 24 /Dt (BEBARMTEKRE ) #A RRB B RBEBRLH IR
WMEREER.

TTY 1-312-751-4701

WSBERATRIRREEREN A, BLENERISFHRBETIRE T HERIT,
BT SBRR,

P 34 www.rrb.gov

P. BEREMMF KR E R

MRER ( FENEBREEHE ) NE (BENEBXREBEFE ) WE EZZIRAKAZRAERKREBERRIT
V—HoEHN , MEEAER , FRENE NHFNWBRESE , RREF/ I2GANEEATISA RS
B BAILIARE ( KENEBHIREFE ) NEETHRRAZRRERHN, REISRE., BEAHS
1-800-MEDICARE (1-800-633-4227) , #)[A1 & % A& it % T# Medicare FRMEM A, TTY AFiEk
1T 1-877-486-2048,

MRER (FENEBREEHE ) NEETRERAARANE ( XHENEBIREHE ) REHMEZAY
iﬁ gﬁﬁ*%iﬁ%ﬂﬁﬁﬂ%ﬂﬁo BHNEERAUURBE T RELENAYARNMERNAITRI—
2i= 1,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
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Q. EfthFiR

Medicare Medi-Cal Ombudsman Program 73 #BLE1E IR BN SR 4 F R R A R 5 HIE | R H H B R EE
THRIE B A IR R 2R E D,
LIS E > Wi
» Medi-Cal
e Medicare
R ERIT X
RENEETT BRS5
XL RS. 9. MAETR% (DME), L ERERSEFRE Lk,
Efrike
IHSS (In-Home Supportive Services)

Medicare Medi-Cal Ombudsman Program A {HBh4bE#%iF, LIFFITIEEER. Ombudsman Program
A EFE SR 1-855-501-3077,

] ] ° L[] ]

R. Medi-Cal Dental

Medi-Cal Dental 2t LTI RIRS , BEEFRTUTRS -

o MIRKRE, X KRE, RIMEYAETT

. BENMTT

- BERIT

s WHMLO/RT., AR, BENEER
FRHEFIEE Medi-Cal Dental 1482 fk% (FFS), FRIEENHFE (DMC) # Health Plan of San Mateo
Rt

=ES ] 1-800-322-6384

BITHSBERE,

Medi-Cal Dental FFS it XX &R AIZEEA—EFH 8a.m. £ 5p.m. NIERHEAR,
TTY 1-800-735-2922

WSBERTRARREEREN A, BLNERISHRBIFIRE T EERIT,
(b www.dental.dhcs.ca.gov

smilecalifornia.org

BB FRIERXFBITREREIREF , MF =2 Medi-Cal Dental 3% k%, Sacramento £
Los Angeles 2RI REBEXPEITN. MRELTHEXTIRNITVNEZEERIBERTRITR ,
BHERA—ZFE 8am. £ 6 p.m. BH 1-800-430-4263 Bk R Health Care Options ( TTY AFiEK4T
1-800-430-7077 ) » RITHSBRTZ, UTHUREEINEEXFEBITVNOERRS

=, : www.dhcs.ca.gov/services/Pages/ManagedCarePlanDirectory.aspx.
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A. RSHMESFRSEEENEXER

RS BFEETRE. KEKRSMEF(LTSS), Am. TARERS. LFAMIELFE, RELEMR
%o BEBRSREARNOIUTNIAZANEARS . Z#RNETRE, THREN LTSS AE (23
FMH)BAE, K (fRFM) B5ENATAAHMELBHNERRES.

EFFRSEH®ERERELE. FTMEMANCRUBRSNFENAR , tilFEMNBUFMRHNER, EF7
BRESREEESEER. RERBRIAY., URARNEGREETREES. THRERS. BrrREH
RL LTSS (W HE 7 PR,

MBRMERSERNVITISENETRSREAE, FEETRSEUERSEZIRNNVEIRENER
Ao BIERHEXERUENCRHERRS . NERH{EEZQERMNUENEREFENER, &
RAMEREER , EEFNERBRSIIEZA.

B. IR RIARIRSS 8IALN
AW T RIER Medicare AREIFTH RS M A S Medi-Cal fSs. XBEFRLETHREN LTSS,

MREEFEINHAN , BNV HBE XN ENET RERS. THEERRSMES LTSS £,
BEIRBITKIAR :
s BREBHPEXRNBEHES (A FMH) F 4 ENETEAEERF,
s PELMARESF EHFN. BRINAMENET LLAERSRELHMAGTT ENESIRAMENESE
BEXENRS. B EAFFENBENRBIAT KA. FmESNRG , BRIMABLEERIH
% , RO RIZUERE,

0 PR A RIRRRIRIE (PCP) W R MEF RS AU B E, R HNSR | EXMEEMEE
HEENEH PCP (MBEESEL , BEHAEED1 T ).

o EASHBERT , HEMEAIFEN PCP WES RS REEHEALRITRIME N bRt E
Z B, IBHIM L PCP AT RIAis T8, XREMBENEIS. WRERRKEGHE &
AR 2B RRS .

o BATitXIH PCP RETEST A, EikEF PCP i , BHEEZREHEETHE, XEKER
B PCP 2RV ERBETHE RGN ERELENERS . Er@A4=RH PCP MEMEL
ARNEREHS , BEENERUEDE - BNETRERS.

: HU%%??FIEEQ%%E’\J?FIE‘ EAARHREHERAESE D1 I HNEMHMERS , BLF
PCP ‘$§i@o

BYNEEMBRERMERENNE (ESHAXERE  BEHEAEREDT ), BE , BIIF2ERRER
NHERITXESENETRSEAEERMNTE, BRRY  BXNRETRSREELTARRE
RSHITA. ATR-EZANFTERANIR :
o RNARFENFREERRNIAVAESTENTE (NFESEL , FEALEFHT ),
o MBREFBERMITVAFRPEMBIINMNERMEE T ERABTIRE | BT SUMIEM KR4
FLLREULFE, EXMBERT , RINSERENMEZREELRENFE  FFLENE
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F4. 1915(c) Home and Community Based Services (HCBS) Waiver Programs
Assisted Living Waiver (ALW)
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Los Angeles County Department of Mental Health , 1-800-854-7771
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-743-1478
San Diego County Behavioral Health Services , 1-888-724-7240

Medi-Cal #5348k 5%

Los Angeles County Department of Public Health , 1-844-804-7500
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-724-7240
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* U.S Department of Health and Human Services, Office for Civil Rights at 1-800-368-1019. TTY
AFiE%$T 1-800-537-7697,

Su derecho a obtener informaciéon de una manera que cumpla con sus necesidades

Debemos garantizar que todos los servicios se proporcionen de manera culturalmente competente y
accesible. También debemos informarle acerca de los beneficios de nuestro plan y sus derechos de

una manera que pueda entender. TE ZSRENRITRIHE |, KIS EH LIS NBEONF,

» Para obtener informacion de una forma que sea comprensible para usted, llame a su Coordinador
de Cuidados o Servicios para Miembros. Nuestro plan tiene servicios de interpretacion disponibles
para responder las preguntas en diferentes idiomas.

» Nuestro plan también puede ofrecerle materiales en idiomas diferentes del inglés, que incluyen
espariol, arabe, armenio, camboyano, chino, persa, coreano, laosiano, ruso, tagalo y vietnamita
y en formatos como letras grandes, braille o audio. Para recibir materiales en uno de estos
formatos alternativos, llame a Servicios para Miembros o escriba a Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711, los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora
local. Para servicios médicos: 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Para solicitar de manera permanente materiales en otro idioma o en un formato alternativo
ahoray en el futuro, comuniquese con Servicios para Miembros al (855) 687-7860, TTY: 711,
los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora local.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el idioma o por
una discapacidad y desea presentar una queja, llame a:

» Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias
de la semana. Los usuarios de TTY deben llamar al 1-877-486-2048.

+ Oficina de Derechos Civiles de Medi-Cal al 916-440-7370. Los usuarios de TTY deben llamar al
711.

» Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de EE. UU. al
1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-7697.

Karapatan mong matanggap ang mga serbisyo at impormasyon sa paraan na
nakasasapat sa mga pangangailangan mo

Dapat namin tiyakin na lahat ng serbisyong ibinibigay sa iyo ay wasto sa kultura at nasa paraang
naa-access. Dapat din naming ipaalam sa inyo ang tungkol sa mga benepisyo ng aming plano at ang
inyong mga karapatan sa paraang mauunawaan ninyo. Dapat naming ipaalam sa inyo ang tungkol sa
inyong mga karapatan sa bawat taon na kayo ay nasa aming plano.

» Para makakuha ng impormasyon sa paraang hauunawaan mo, tawagan ang Care Manager mo
o ang Mga Serbisyo ng Miyembro. Ang aming plano ay may mga libreng serbisyo ng interpreter
na available upang sagutin ang mga tanong sa iba't ibang wika.

« Makapagbibigay din sa iyo ang plan namin ng mga babasahin na nasa mga wikang bukod sa
English kabilang ang Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Tagalog, at Vietnamese at sa mga format kagaya ng malaking print, braille, o
audio. Para makakuha ng mga materyal sa isa sa mga alternatibong format na ito, Pakitawagan
ang Mga Serbisyo para sa Miyembro o sumulat sa Molina Medicare Complete Care Plus (855)
687-7860 TTY: 711 7 araw sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras. Para
sa Mga Serbisyong Medikal: 200 Oceangate, Suite 100 Long Beach, CA 90802

o Para gumawa ng isang nagpapatuloy na kahilingan para makakuha ng mga materyales sa
isang wika maliban sa Ingles o sa isang alternatibong format ngayon at sa hinaharap,
makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa (855) 687-7860, TTY: 711 7 araw
sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras.

Kung nahihirapan kayong kumuha ng impormasyon mula sa aming plano dahil sa mga problema sa
wika o kapansanan at gusto ninyong maghain ng reklamo, tumawag sa:

» Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kayong tumawag 24 oras sa isang
araw, 7 araw sa isang linggo. Dapat tumawag ang mga gumagamitng TTY sa 1-877-486-2048.,

e Tanggapan para sa Mga Karapatang Sibil ng Medi-Cal sa 916-440-7370. Dapat tumawag ang
mga gumagamit ng TTY sa 711.

» U.S Department of Health and Human Services, Tanggapan para sa mga Karapatang Sibil sa
numerong 1-800-368-1019. Dapat tumawag ang mga gumagamit ng TTY sa 1-800-537-7697.
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Quy vi c6 quyén nhan dich vu va thong tin theo cach thirc dap trng nhu cau cua
minh

Chung t6i phai ddm bao tat ca cac dich vu dudc cung cé’p cho quy vi theo cach phu hgp vé mat van
hoa va dé tiép can. Chung t6i cling phai cho quy vi biét vé phuc Igi cia chu’dng trinh va quyén cla quy
vi theo cach quy vi co thé hiéu du’dc Chung toi phai théng bao vai quy vi vé cac quyén cua quy vi moi
nam quy vi tham gia chuong tfinh cua chung t6i.

« DE& nhan dudc thong tin theo cach quy vi co thé hi€u dudc, hay goi cho diéu phdi vién cham séc
hodc bd phan Dich vu thanh vién. Chuong trinh ctia ching téi ¢ cac dich vu thdng dich mién
phi d€ giai dap thac méac bang nhiéu ngdn ngi.

« Chuong trinh clia ching t6i cling c6 thé cung cép cho quy vi tai liéu bang cac ngén ngit khac
ngoai ti&ng Anh bao gém tiéng T4y Ban Nha, tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung, tiéng Ba Tu, tiéng H'Méng, tiéng Han, tiéng Lao, tiéng Nga, tiéng Tagalog va tiéng Viét
va theo cac dinh dang nhu chi¥ ¢d I16n, chi? nGi braille hodc am thanh. D& nhan tai liéu & mot
trong nhitng dinh dang thay thé nay, vui Iong goi cho bo phan Dich vu thanh vién hoac guri thu
cho Molina Medicare Complete Care Plus theo s6 (855) 687-7860 TTY: 711 7 ngay mot tuan,
8:00 gio sang dén 8:00 gid t6i, theo gid dia phuong. Dadi véi dich vu y té: 200 Oceangate, Suite
100 Long Beach, CA 90802

o P& dua ra yéu cau dai han dé nhan tai liéu nay bang ngén ngii khac khéng phai |4 ti€ng Anh
hoac & dinh dang khac hién tai hoac trong tuang lai, vui Iong lién hé véi boé phan Dich vu thanh
vién theo so (855) 687-7860, TTY: 711 7 ngay mot tuan, 8:00 gid sang dén 8:00 gid toi, theo
gid dia phuong.

Néu quy vi gap kho khan trong viéc nhan thong tin tlr chwang trinh ching téi do van dé vé ngbn ngilr
hodac tinh trang khuyét tat va mudn ndp khi€u nai, hay goi:
« Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gid trong ngay, 7
ngay trong tuan. Nhitng ngudi dung TTY nén goi dén s6 1-877-486-2048,
» Goi cho Medi-Cal Office of Civil Rights theo s6 916-440-7370. Ngudi dung TTY nén goi s6 711.

« U.S Department of Health and Human Services, Office for Civil Rights theo sé 1-800-368-1019.
Ngudi dung TTY nén goi s6 1-800-537-7697.
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¢ Medicare0f 1-800-MEDICARE(1-800-633-4227)EH O 2 A 2t5IA| 7| Hi=HL|CF. AE MG}
24N|2FH A2 E Y EL|CE TTY A2 K= 1-877-486-2048H O 2 MEISHAIA 2.
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Bawe npaBo nony4aTtb ycnyru u nicpopmaymro nrobbIM yaobHbIM BamM Coco6om

Mbl fOmKHBI 06ecneynTb, YToObl BCe YCryrn NpegoCcTaBnsanmMcb BaM AOCTYMHbIM 06pa3oM 1 ¢ y4eToMm
KynbTYpPHbIX 0cO6eHHOCTEN. Mbl Takke AOMmKHbI coobwaTe Bam 06 06beme NoKpbIBaeMbIX YCryr B
paMKax nnaHa v Balumx npaBax B NOHATHOM A5 Bac opme. Mbl JOMKHBI co00LWaTh BaM O BaLLMX
npaBax Kaxablil ro B Te4eHMEe BCEro BPEMEHM BaLLEro y4acTusi B MnaHe.

e Y10obbl NoNy4nTb MHGOPMaLMIO MOHATHBIM ANA Bac CNocoboM, MO3BOHUTE KOOPAMHATOPY
MeOMLMHCKUX yCryr unun B otaen obcnyXnBaHus y4acTHUKOB MpOrpaMmbl CTpaxoBaHus. Haww
nnaH npegocTtaBnseT 6ecnnaTtHble yCnyru nepeBoa4vmKa, KOTopbl NOMOXET NOYYUTb OTBETHI
Ha BaLlK BOMPOChl HA HEOBXOANMOM BaMm A3bIKeE.

» B pamkax Haluero nnaHa Bbl MOXeTe NoyYnTb MaTepuarnbl Ha MCrIaHCKOM, apabCcKoM, apMSIHCKOM,
KaMbOaXKNIICKOM, KNTaViCKOM, KOPEVICKOM, J1a0CCKOM, PYCCKOM, TarasibCKOM Y BbETHaMCKOM
S3blKax, a Takke Ha s3bikax ¢papcy n XMoHr . Kpome Toro, Hdopmaumsa ons Bac 4OCTynHa B
pasHbix hopmaTtax, BKroYasa KpynHbin WpndT, wpndt Bparns unu ayano. Ytobbl nony4ntb
mMaTepuanbl B OAHOM U3 3TUX anbTepPHATMBHbIX (POPMATOB, MO3BOHUTE B OTAEN OOCNYyXMBaHUA
y4YaCTHUKOB NporpamMmbl cTpaxoBanusa unum B oduc Molina Medicare Complete Care Plus no
Homepy (855) 687-7860 (TTY:711). [pacuk paboThbl: exxeaHesHo ¢ 08:00 oo 20:00 no mecTHOMY
BpemeHn. MeguunHckme yenyrm: 200 Oceangate, Suite 100 Long Beach, CA 90802 (KanudopHus).

o YT1oObl NOgaTb NOCTOSIHHbIN 3anpoc Ha NpefoCTaBfeHMEe Bam cenyac 1 B byayuiem
MaTepuanoB Ha Apyrom s3blke (KpOMe aHrMncKoro) unu B gpyrom cpopmarte, obpatmrech B
oTaen obcnyXnBaHNSA y4aCTHUKOB MPorpamMmmbl CTpaxoBaHus no Homepy (855) 687-7860 (TTY:
711). N'paduk paboTbl: exegHeBHo ¢ 08:00 go 20:00 N0 MeCTHOMY BpeMEHW.

Ecnu Y BaC BO3HUKHYT TPYAHOCTU MNMPpn nojtiy4v4eHnn I/IHCbOpMaLl.VII/I OT COTPYAHMKOB Hallero nnaHa n3-3a
A3bIKOBOIro 6apbepa NN orpaHnN4YeHHbIX BO3MOXXHOCTEMN U Bbl 3aX0TUTE NoaaTb >|<an06y, NO3BOHUTE B.

» Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Bbl MOXeTe 3BOHUTb KPYrnoCyTOYHO
B ntobou aeHb Hegenu. Ecnu Bbl nonb3dyeteck TenedoHom TTY: 1-877-486-2048,

* YnpasneHue no rpaxgaHckum npasam Medi-Cal no Homepy 916-440-7370. MNpu ncnonb3osaHum
TTY Habupante 711.
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» YnpaBneHue no rpaxgaHckum npasam (Office for Civil Rights) npu Munuctepctse
34paBooxpaHeHus n coynansHoro obecneverma CLUA (U.S Department of Health and Human
Services) no Homepy 1-800-368-1019. MNMpwn ncnonssosanun TTY Habupante 1-800-537-7697.
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Ll TTY oly,ls .1-800-368-1019 Lo, louis 4y (U.S Department of Health and Human Services)
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Qkp wphfhpht hodwyywnwupwbnog dhnd SwnuympymbGikp b mkgklnopym b vnmbGopo akp

ll[lllll.llllﬁfl}

ULGF yhwnf £ myuhnkGf, np dkq mpuwdwypynyg popnp Swnwynipyncibkpp (hGEG dowlmpwjhl wnnudng gpugkn b hwuwbky b
aliny: ULGF yupnunpdmd E6f Gwle hwynbk) dkq Spugph Gyuwunbbph b dkp ppo]nGf Geph dwuhb dkq hodwp hwow bk
aliny: ULGF yhwnf k wknklughkGf akp hponiGf Ghph dwohb wdkG wwph, fubh gkn dkp Spugph whywd Ef hwbghuwbno:

¢ Qkq hwdwp hwuwlk)p abny wkgklnpyn b vnwbug o hodwp qubquhwphf phudfh hudwlupgnghl juod UGgodGkpp
wyuuwplyfwl §EGnpnG: Ukp Spughpl nbh whlfup pupgiubswlwl Swnwynpyn(Gkp” wwppkp | kqnGkpng] hupgkppG
yuwnwufow bk ot hudwp:

o Ukp dpughpp Gupny E Gule wpudwgply Gupbp, wyy pdoud” pugqulbpll, wpuopbpkl, huybpkl, §udpnobpkl, shbupk,
wupulbpkl, Winliqhpkl, Inpkkpkl, junubpkl, nniukpkl, mwquy Epkl b ofplbnloflpkl, hGsyko Gwh dESwwnun,
Fpuyshh gpbpngd fud wnoghn dlhwswipbpny: Uyu wyplupubfuyhl dhwswhpbphg nplk dklny Gynipkp aknf phpkpno
hwdwp plgpnud kGf qubquhwpk; UGqudGiph vyuuwplpdwl §EGnpnG* (855) 687-7860 htnwpnuwhwdwpndd TTY?
711, cupupp 7 op, wnun|nnjuwb 8:00 a.Mm.-hg dhhsh 8:00 p.m.’ nbquljul dudwlwlny: Fdcljuljwmb
SunuwynipyncGGkpph hwdwp’ 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Uhp Spughpp jupnn k Gwh wpudwgply Gynopkyp, wyy Ialllllli‘ hugubbpkl, wpwpkpkl, huykpkl, judpnokpkl,
shbwpkl, wuwpulibkpkl, hinGqkpkl, hnpkkpkl, junukpkl, nnoukpkl, nwqu kpkh b Jhbnbudbpkl, phsybo Gul
kSmmnwmn, F]lmj]_]lll’l qpkpny ud wnighn dhwswhbpny: Uju wypplnpuwbfughb dowsuhbphg nplk dElny Gynipkp
abnf phpbkyn hudwp plgpnod BGf qubqubwupky U.ﬁl}mﬁﬁhph uyuuuplypdwh llhﬁmpnﬁ‘ (855) 687-7860
hbnwpnuwhuwdwpnd TTY' 71 1, cupupp 7 op, wnuynwnyub 8:00 a.Mm.-hg dhhGsh 8:00 p.m.‘ wbnuljwb
dundw fwlyjny: F&chmhmﬁ Swnuympynihbkph hmﬁmp‘ 200 Oceangate, Suite 100 Long BeaCh, CA 90802

* Medicare' 1-800-MEDICARE (1-800-633-4227) hEnwjnuwhudwpni: lJlulpnq Ef qulquhwpky opp 24 dwd,
cupmpp 7 op: TTY oquuqgnpdnyikpp ywkuf k| qubquhupkh 1-877-486-2048 hEnwpnuwhwdwpny:

¢ Medi-Cal Punufwghwljwb hpun 6f GEpp qpulul:ﬁjmh‘ 916-440-7370: TTY oquuugnpdnnilkpp ywhkunf | qubiquhwpkh
711:

L4 l]’ll]‘(ll U,nnllgulululhm_mulﬁ ].l_ llIlgllllllllll.]lllﬁ 61HH1HJHLI&JHLEEIEIII’I L]lllIléIleJHLﬁ, fulrlulfmghulhul[i l'lpml.]ﬂlﬁ{ﬁl]pl’l qulllllhﬁJllll.]‘
1-800-368-1019 hbnufmuwhudupn]: TTY oquuqnpdnnbkpp whf b quiqubupkt 1-800-537-7697

hEnuonuuhwdwpny:
Koj txoj cai tau txais kev pab cuam thiab cov ntaub ntawv raws li koj xav tau

Peb yuav tsum xyuas kom meej tag nro cov kev pab cuam raug muab rau koj raws li kev coj noj coj ua
thiab nkag mus tau zoo.Peb kuj yuav tsum tau ghia koj txog peb txoj phiaj xwm cov txiaj ntsig thiab koj
cov cai raws li koj tuaj yeem nkag siab.Peb yuav tsum ghia koj txog koj txoj cai txhua xyoo uas koj nyob
hauv peb txoj phiaj xwm.

e Txhawm rau kom tau txais cov ntaub ntawv hauv txoj hauv kev uas koj tuaj yeem nkag siab, hu
rau koj neeg lis hauj lwm rau kev saib xyuas los sis Lub Chaw Pab Cuam Tswv Cuab.Peb txoj
phiaj xwm muaj kev pab txhais lus pub dawb los teb cov lus nug ua ntau hom lus.

* Peb txoj phiaj xwm tseem tuaj yeem muab cov ntaub ntawv ua lwm yam lus dhau ntawm lus
Askiv xws li Xab Pees Niv, As Las Npiv, As Mes Nias, Kas Pus Cia, Suav, Fas Xis, Hmoob, Kaus
Lim, Nplog, Lav Xias, Tas Kas Lov thiab Nyab Laj Arabic thiab hauv cov ntawv xws li ntawv 10j,
ntawv sau, los sis suab.Txhawm rau kom tau txais cov ntaub ntawv ua ib gho ntawm lwm hom
ntawv, thov hu rau Lub Chaw Pab Cuam Tswv Cuab los sis sau rau Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog 8:00 teev
tsaus ntuj, raws lub sij hawm hauv cheeb tsam.Rau Kev Pab Cuam Kho Mob: 200 Oceangate,
Suite 100 Long Beach, CA 90802

o Txhawm rau thov kom tau txais cov ntaub ntawv ua lwm yam lus uas tsis yog lus Askiv los
sis lwm hom ntawv tam sim no thiab yav tom ntej, thov hu rau Lub Chaw Pab Cuam Tswv
Cuab ntawm (855) 687-7860, TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog
8:00 teev tsaus ntuj, raws lub sij hawm hauv cheeb tsam.

Yog tias koj muaj teeb meem tau txais cov ntaub ntawv los ntawm peb txoj phiaj xwm vim muaj teeb
meem lus los sis kev xiam oob ghab thiab koj xav ua ntawv tsis txaus siab, hu rau:

* Medicare ntawm 1-800-MEDICARE (1-800-633-4227).Koj tuaj yeem hu tau 24 teev hauv ib hnub,
7 hnub hauv ib lub lim tiam.Cov neeg siv TTY yuav tsum hu rau tus xov tooj 1-877-486-2048.
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» Medi-Cal Lub Chaw Lis Hauj Lwm txog Cov Cai Ntawm Pej Xeem tau ntawm 916-440-7370.Cov
neeg siv TTY yuav tsum hu xov tooj rau 711.

e U.S. Department of Health and Human Services, Office for Civil Rights ntawm 1-800-368-1019.Cov
neeg siv TTY yuav tsum hu rau tus xov tooj 1-800-537-7697.
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BRLARE IMRAMITIES , EMREEEMNTIES ERTIUEFERFHE —RERTIMNITIES , WA
T IMR,
WMRERETRE TRR MMM MFIEL , BFYUERE IMR ZESMEANN LIFERF.

MRENFBERES IS RNERENEZNTER , RMREFRIZUERE |, B LEFRIER
REDMHC , MEFLBI RN LIFEF.

BRAMERNFREN L IREEEXEPHERER 6 THHNEHIB IMR, DMHC AJgt2E 6 NEARBHTIES
BHESEWEIE  fINENETIRREZRTEENARNREIMR , EZEEMNBINXESEXT
IMR BRI D EA,
REBIFHEIE IMR :
o {EEE IMR/#RiFR , A] & F www.dmhc.ca.gov/FileaComplaint/
IndependentMedicalReviewComplaintForms.aspx =14 3T DMHC #§Bh /.0 88,1 1-888-466-2219,
TTY AP iEIR4T 1-877-688-9891,
e MRE , BENLEXRBINELN BRI RN EHREMXHEIAR, XATLMRIMR#ERE, KiE
XHEIAR | mIEFERHF. BBYHOTEIREEM 4,
s MEEAMBIEHIT IMR | FEERNBERE, EALLE www.dmhe.ca.gov/FileaComplaint/
IndependentMedicalReviewComplaintForms.aspx IR BRR#& 25 1% T &5 By /O B4 1-888-466-2219,
TTY AP iER$T 1-877-688-9891,
o I IMR/IRIFRMFTEMHIRR L DMHC :
E4IEX : www.dmhc.ca.gov
MRFREERXK :
By A
Department of Managed Health Care
980 Ninth Street, Suite 500

Sacramento, CA 95814-2725
f£E : 916-255-5241

DMHC $7E 7 KA FELMNHE , HEERE - HKRAHINE, 0K DMHC BERAFS IMR &4,
NRERRIFAELEXHE 30 RKAME IMR RE,

MRENBERZSBENE IMR &4, BESERIIMAEMEXHE 7 RAME IMR RE,
WMREX IMR WERTHE , BETUERETMNITIES,

R DMHC R BEMNETEN EBEELREIAMFNLIEIEFK , N IMR AJeeFEE KAVATE, MR
BEANEETEENRETIMER , TEFLARMNEHAREZEENET IR, SRR R4
MM B R R E A ARG BRI ETT IE R EIA

R DMHC REZNRHTHE IMR &4 , DMHC FBIEMMERERIFEFXI LN RGH#ITH
B, EHRIFNERRTERBEEI0NMNAAERGEIHFER. IRENRIFREI , WSEREIHER.
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B LAERF Medi-Cal RRBRFZS Y RETMNITES, MRENEAREMETRSREEEERER
HBENTFHENRS I M , IEBRIMNTFEBXNEEZENRSIYE , HERIMELTENE 1 KL
i, BENERETNETIER,
ERZHERT , B LIRRER BHAEBFAEE , B8 120 BN EEZERBTHITIES,
AR MRZRARNEANEZENEZNRSFBEETEREIEMERETMNITIES |, BBLAMREAEE
MITERFRABREZZZRS , SBRXPIBNERESGEE. E0715%58 15 T E 2 R LIFHER
NEFMREME” , THEZSEER,
ERETMNITELERT A
1. BUUEEIRFABAPEEHNNITERPFER . ENRHMERNAEEE , MEHNE£E, i,
BiESHE, NERBTHWITIRENER, AU RNERITINR SR EXTINIESNFAER,
RlE , BABIUATAXRRRE :
o RBHP LA FEEBRIEET,
« ¥ California Department of Social Services :
State Hearing Division
P.O. Box 944243, Mail Station 9-17-433
Sacramento, California 94244-2430
o BFERRMUTIESRR"] , FE S : 916-309-3487 HHE T HIF : 1-833-281-0903,
2. BT L A% #T 1-800-743-8525 Bx % California Department of Social Services, TTY A5k $T
1-800-952-8349, MRLEAEBE T BFERBTMITIESR |, BEEBIFELRBEIEFE I,
MITESR T2 AP EE RN EHNEEREH FRER,
s MEMNTIESIIEESF s LT AEETWR/BRFZSHEE , RINXAEREIRER 72 PR
R ZRS/ Y@
o WMRMITIERIMELEN O HL I LIF , WEKRKEGINREZERMNF N ESNEST I EARR
B ( HEBDHIE ) o XMRERFEHEHBE LIF
MR IRO HMITUEEF T RE RIEL BN IR 5 RiE , LidBHt LiFNRF,
MREZNE2RLFERRZEIRO , FAREFHLRENRITIYRNNERE —ENKESIN , &
FTEEBERRE LEIF, ALURBTMERAATLESE IR LIF. BN IRONEINEHSBRBRETREREN
Hth EiRIUF,
$N AT I B 17D B 15 BRI R fE 42 £ IR IR T,
BFSEARIT , TRESXTE 2 Rz LIFNAINEER.

F5. {3Fka)

BNBZBLEBRIMNONEZREERERRBRSYROERTE, MERININAETRSEHENFZARTE
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H BN P53 B 49 HATEREN 7T,
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MREBRFNIKE STET TENERBRSNDRIAHECHE , BHKEFLEREMN. BOETIHK
B, RIMNHEESETRSEAERRAALERZ, NREVHIXAMATKE  FEEEST TREESH
YERMMAE , AR UMK R FRBIBEK,

BESZEE , FEAKX (23 FM) FTE. cHRTHEARFEERBIMNERIIMNENEST RS RM
FEALWBIMIKERER . TEGEA T WA E RN REERS A A

MREERER , PERBESFHARRE, RIHREEXINNRSIYRREEARTER , UK
BREBEBT T HERAAKEENAMAENE,

e MRLXNWBSIYRERRBERN , BEETFTHENAE , RINBEEALAEKRIEMNERIEG 30
ANBFER , FRFEBE 60 NAFA , BEHENETTRSEMEXINTT ; HEMRitRE
BRI  BINAZIABRINNAEBNRSIVREBAGH. AE , BETRSERESEARFTSA
=,

s MRBEAZNRIZIBZYRER , BITHEREARMFTAERTRSERE, SRINEXEFR
B, MERTREET SRR REHRIE,

s MRBSRYBAERRTENRN , REBEEETHEAE , BINAKEBE—HE , §IFREEA]
TN ZRBRESIYmNER , ABERER,

MBREFEERNAFIMAHRE , TREEiIF. EREF3THATAN LIFEF. REBEXLIFFIRER
BEE

e MRHBERER , RINNFAEKRIEHW LIFFEER 30 NBEHBARATEE,
MRRINT BN EIFEERNE , A Medicare BE 2E&ARIZBS I m , RIVFIREHRHFIRERS IRO,
MBEEXMER , RINSKEBE—HE

o MR IRO #HB T EMNWWRE , HRZREANRZEEERK , BIILME 30 NEFH B AFARFTA
BRETRSRHEE, MREF 2R/ 2ELIREFNTAMBERNEN LIREEREE , BRIILM
£ 60 NAFAAFNREEAERETRERME,

« MRIROELEH LIF , XERBMINBEZRMNARMALRNRE, XHAEFEYRRE L
. BEWE—HE , BRATERENEM RN, BSHEEIT , TREXEM EIFRT
HEZEE,

MBRNNEH LIREENE , B Medi-Cal BESARZBREZS Y M , BUBTREE 2K ERF, &
SHEF4T , TREZER,

G. Medicare Part D 754
BEARITRESANBRNEZERZLAFH AR, HPKE D R Medicare Part D 3%, B —L Medicare
Part D &R Y , Medi-Cal AIEES AR, ART{ERHF Medicare PartD ¥ FifF, EARATHER
Y, EEES E THHNRE,

HYFRATEFANTERES THRR. XEREZHYEREXEERMNAYEES (FDA) B ERE
BRZSERHNIE. BSHE (2ZFM) 55, TEEFUNTENENESRER.
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G1. Medicare Part D &R REM LiF
LT BIBEREANIFR Medicare Part D Z ¥R ERRENHIF -
o BMERENVIAKLE , BRFERRKA] :
o ABAERMNITR (Z5WEL) L Medicare Part D 254,
o FWHRATNAYAFRTENRERS ( WRFIETTIRESHHE )
o WHREINRENERRERZY (HW , BOAYWETNARITREN HYWEL) | BRIER
REI AR IERAEZY ) -

AR MRABREHNENL S TTEREREL | BB SR AT EE X 5 B B R R A R EERR
Eo

X T & Medicare Part D Z5¥)MV #1148 1SR EF N “HBARFEIE",
o BERBIMNNEELRAMENAYRE, IREEEREHXTHARNEARRE,

MREFREBNMMEHAARRE |, AR Lif, AT U BHMARERRRER DMRE EifF. HEM
THHNBERKIEPE.

BT HESR 2

BEBNAYFERNG | EFERNEAR (ABYE | BRULBINBRELEE | RINEFHFE , BRI]F2
(ZAER) £ REFE | R) LNHY , BERIAN |EUIAXZNEING | RREAZNHER
BATNARNAYBEAE | EFES TR ERRS | MR XA,
R (WRBERAE) , 7

LURGFREZY
B UEREMNOINGE, | ETUERFZNMEAR | ETUEREZMNE | SR LR,
( XRAFRREN TR | RE. Mo ( XEREEEREAN
H, ) ( XREAFRREN— |EFER. )

MRHE, )

ME G2 T ta , RESH | ESHE G4 T, FSRE G4 T, FSRE G5 T,
FG3IFMG4 T,

G2. Medicare Part D {5l 7\ &b 38

MRBMNRBEHEN HNEARGY , TERBIMMERBISLE, MRBIELENBIANLEER
BRI BAAVRER H LR,

HEFERGINEER , ENEERHEMLFEEFHAZTEIINCENET R,
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ERARTE (ABYBER) LHNAEY  NEBRBEIAYHNRS , BRI BRAFEH
) N

HRAEROMEIREVERRIEMLIE LG Y B BN 2 RBIS

LT REREHNELESEHMA FEETTIERFTNE DL —LHI A RE,
1. BRTFEEN (BHYEL) LHEHY
s MRRNEEAR (AWBEL) UANNWEAY , BEIMTEATE 5 RFAEAMH S,
o BRERBZAYAERSTHHIALE,
2. GRRXIEREGWAIPRS
. %éﬁfjgiﬁiﬁﬂﬁﬂiﬁﬁﬂ: (HYER) PNRELY) (BSRE (KAFM) ESE, THRE
S5,
o WNELEHYNFNNE PR HIDIF
o WERFABHIAMTEMEL,
o ERANEENEEARAY2E , FREBBANNVEB LM E, XBEREF N TULERN (PA),
o ERINBEEAREERNAYZH , BATERAS -, XBEREFR BT E
o MEMRH, NTRELHAY , EHAELZFIRF,
s MERNBEZBWHISNGIEHTAEE TRE , &0 LAE RIS R A AT B L AFF 1T HI SR,
3. BAYMARUANREERIMER, R (ZHYEL) LNBHAYWHET S 6) wRAIHE
Fz—o —MKR , RAITHELHE , EFEEINNRSTRED,
s BRI (ZyYEL) PRECEFTLE—FMATARTHERENAY ., XEHEHNBEREY,
s MRBF—HMBRAYALLATBETRR , MXMEBERAYNZASHERETERANSG
g’é} , BANERBMNIZBERAYNZA ST REARENAY ., XEREENHYENS
il o
o MRERANAYRENH M , BUUERRINNZBENERENEDH mRIESF R F
Ao ST REARENHEY,
o MRERANAYERMED , B UERBMNZEBENEHEN REARBEERNEZAS
W ESTRARENEY.
o MNRFIRANWAYRIELTRNG , BUUBERRNZBENERENREBARGHABZRR
RIEERNTZAD ST RARENZEY,
o BMABERBIMNENE 5 RBFARRAYNERNEZRASHEN.
s MRBAMMETENDROIALNERE , HEESIRENZAIREREETRERANE
R&AY , CBEEZARENET.
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G3. XTERFINAEHNEEEIN
BHEESHEHMETEESASIFERNETRE,

ECHNEEASHMLTEELAARMNER—BFR , HHRLRBEHINLENESRR, N 7T ERMER
E , BERBHNCENK EENEEREMLTEERENETEE.
B (ZYEL) FBEEEFL—MATATEERENGY. XERHNBEREGY. MRER
HYSLBERNAYRHARET 25 REESRFASEMEZRERR , RMNEBEAS U AL FIS S
Ho MREBRBNNELDROISNCERE , RINBEEFSHECNHINRE | BRIEZRADHEFRBEN
FRERGYXN BT M ERARSBTRRNSIEMGE,
HATT AR ESE LGN RIS,
o MERNBEZENHINRE , PINCEBESEFERIBNFFR, ABRENEERSLLETE
B2 ERRENRLZER/Y , BABRBE2 WL,
o MRRMNELENGISNRE , BAILRE EiF, WRRNEL  FSHEGS T, THIFRE
+if,

T—H&aEN FMABRERRE | SEFSMEE,

G4. ERERRE , SEGISLIE

« B3 (855)687-7860. EFHEELHKA] , AREGEENARREXRE, &, ENRKKRIEH

EE (HEMOEHELE ) BALUXHEMR, BEEHLNER. BRRARMEBEE.

o BHEEHEE (RHEMLFEE ) IRREVEMATERELHERRE, BB ALLRHREX
BT,
BFZRAEEIT , THRNABEREAENENRR.
BEEPERNENEEIHML ST EERKREBERELERRE,
NMREREERRNBELZMEAYNEA , FSEEK (FRFM BT E,
MREBERGIANLGE |, FEARMNRERIHER, IFFHSBENEESH LS EER A
A ERENEFER,
FHEEREMLSEETAN X FEREERMBFLRIN]. IIETUERBEFSEFEN, A
EfEESHREE R,

MRBRAAFTE , FRIFREERRE”.
BRIFBMNBREARIE R, BN ERACER PrtERS R,

o IMERRRERERINCERIGCEENFBRIG 72 MIRNAEEE,
s REFEFRRERERNCEREEEENFRRE 24 PRHRAEBEE,

“PRIEERIRE "IN “IISEKEIE”

REUTER , BAREREEARRE
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BARIRBEMZEY, MREERBMNEBEECUWINAYRER , NEEZREGRERRRE
MRBNERARENR , ENREITERIOFZIERE,

MRENEEFEMLFTEESFRNENBERLFEZMEHRERRRE , BITERREMNBRETE
BHRE. RN2F-—HELLE  FEQEERXLERFE.

[ )

MREHERBEERHMAFTEENF FTERRBEFRE , RITFFRELRBEREGREE
RIRTE o
MRBAVANEHETARRTHF S PRERRRENER |, RIVFRARERR,
o RMN2KBR—HE , ERERIFHERATERR, FHESEIFEMAN RMNMRERH
tif,
o BRIBIRERIF , AE 24 PRARIEE. XTRHRFNESEE (BRERF) |, FS
FI% K T,

TRIEALRRTE K& LE H H

BXREREBINZY I ERRRE &L B 28

[ )

BXREEWLHNEY R ERRRE K& L B 8

L[]

MRBNEAPRENR | BATSAEWRZEHNRIER 24 PRRAKBEE. WREERFIALE ,
BRI ERICEENZEFFHARE 24 MIRESETE. IRENRERRREFE , RIN2RRE
BEE,

MRBNARBEELBUEBBRISTEE  RINSRENPREEREE 2R LIFERF , HIROHEITH
B, FEHABE G T , THRAXE 2R LIFNESEE.

MRBNEBENE L HEWRE , RIPFERIEHRERELENZFFHRE 24 DMtREE
REAE R,

MRBMNELENE D HEIHE , RMNBEHEEAERH, FHPESHFEOMEL £F.

MRBNEAIENR , BIOIXAERBENRER 72/ PHNEEREES. WREERFIALE ,
BIRERILEENZFFRARG 72 MRS EETE. IRENERRRIEZE , RIN2RRES
BEE,

MRBNMNAREELBUEBBISTEE  RINSRENPRREE 2R ELIFERF , HIROHETH
&,

MRBNEBENE D HEMRE , RITFERIEHREREENFALEZFFRRE 72 /)
B P[] S 4R R AR AR o

MRBNEBENH O HEHHPE  BINKBREHAER, FRELXHFFENMTRE LiF,

BN4AEREERE 14 1M EABREE.

MRBNAREBHELBILEABNATEE , RINFENREREF 2R LFESF , AIRO#TH
=,

MRBNERRERNE D HEIRE , ROPRE 14 B A BARLRK,
MRBNNEBENH 2 HEHHE , BINBREHAER, FRELXHFFENMRE LiF,
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G5. 2% 1 K LR

£t 3¥ Medicare Part D Z5¥) &R RE [ A 1T K42 HEY EIRFR AT RI“ERHFIE”,

« B (855)687-7860. BEEWEELREA] , THRENIFERIRE LiF. &, ENARIENEE
(REMAEFEE ) BAILIXEM. BHLEENER. BRRAXTEXRELIFNESR.

o BAMEBNBBREBRRENEERH 2 HE 656 TAHHERRE LR,

« MRBERI T X—BUEBRAETREINER , RINTRLLEESHERE LF, RONERS
. BERER, AERMNOERETHERNAXRBLBRNER . FERH LFREREN £

WERHERR.
s ZANARNERREGXLFEENEER, ENENELETUARINERESERRIZIFEN
+ik,

MRBERAREBR , FRBRELIF.

RIE IR BN “IMAERTHE", ‘

o MBEENARRBHYHRERE LI, ENENELEREMBLFTEEFTHHREFTERE LiF.
« RELIFHERSREZRRRENERMEE, FSHAFEGIT , TRESELR,

BNaEREN LK, HEEEE,

s RIN2EFLEN LR , HEERFAFTELEARPENABER.
« RMNEREFEBENPIBENREEST TN,
o BMNARSBERE, EHNELERHEMLFTEURRNESZEE.

2 1 RIRE LiIFAVSEILE A HY

o MBHRAINVERABORNR , RIS REWE LIFFE 72 PRALEEE,
o MREHNBEIAEBE , BINARMELEE,
o MBRMNET2PRAKRAEBEE , BRIV AIBEBHNEBEBEEALE 2R LIFEF. HIROET,
BESHE G T , THRAXTERKALNE 2 REFEFNEES.,
s MEBRNBZEBNIDHEZHRE , BNV AERTE LIFE 72 PR REERRINEERENERS,
o MERMNIBLIENB L REIETE , RINNSBHEHLAER , HEFEDARE EiF,
% 1 RbrfE EiRASE L EAR
o MERMNEAIRERIR | RIS AERB BTN ARREVAYREN LIFE 7 NEHHBRAEE
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s MRBAKBAYWAREBINRAER , RITERRAELBRINNRE, MBRBINANBERRAIEE , #
HE“RIE LR,
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o MRBNE 7 NEABRARRE , RNLBITUEENRFRASE 2 R LiFEF. B IROEF,
FZHEE G T, THAXFRALNE 2 K LIFEFNES.

MRBNEZERE D HE BRI -
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HAHB.
o BN EWRREN LIFE 30 NEHBRAEEZAEMRNEWNEZA.
MRBMNELEN D HEERHE
« RMN2KLF—HE , #RERASIFENMRE Lk,
o RINVAEWRIEN LIFE 14 TEHBAREIABAEYNERABEEE.
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B, (855) 687-7860,
o BENME IRO BR(IFEEEUXF LK,
IRO 2 HF &M Medicare PartD 2 2 R L1 , HUPHFRXELEBEE, HSHEF4T , THEBEXIRO
HEZEE,

5 2 FIRE EiFAYEILE B EA
MRBERRREFE |, 1@ IRO BFRELIF
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AL BT RRAARAEE 3 R, WSABJI T, TREXSE 3. 415 REFNEL,

H. EXRBAVREE A BAVERR
LUBABRR | BEPGRB LM AA T ERRAEMSLENMERRERERS. EZ2HXKNITHEREAR
NWEZER , BSRK (AZFM) B4 E,
ERRERRE K EHELENERIEARNELS—RBAEENB—RMESZ., It ELBELHEEE
FREAREEENFE,

o BEFERNB—KFH N HEE,

s EASERIEAGESSTFEHIEABE,
MRBIGIANNERGHENRETE , EEBOHREHNFERR | S ERERERAE, &7
HiFB MR EESR,
REZHNHITIET LIFEER |, Bt Li[m DMHC RHRIFHER#TIMIETTFE | USREEBNE
Beiarr. BSREF4T , THINME DMHC RiIFHERBITHUETFE, BRE 3IRLEFN , BB
DERBFITIMYETTHE,
H1. T ##1&8 Medicare HUFl

BEEABRERAA , ER2BTA (AP LHANRIAEE ) ABRKE - BN XTERFK Medicare
EERANHEBEMN, BUEH Medicare #Y ATE A BT ot EB 2 W E — 47 1t 38 FHY &l 48,
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MELEEWEEA , BEEMNERA TR, MREFEFHD , BBEAE FAAIIN2ARSIE
o B ALK IT 1-800-MEDICARE (1-800-633-4227), TTY FFiEik3] 1-877-486-2048,
. i%@iﬁ%i?ﬁltl:iﬁ%ﬂ , MATHEBZAERRF, ZBHNLEFEENERBAMEZENNE , 2F
AT A
o EEBRHR KR HEE , k18 Medicare ARRESF. BETHEXLERFIERMA A, EFZNLEAN
R 80 ATE B R IR 15X L R S5 A XU
o SERELEWEBATIE,
o THRREENERFERENTARENRE,
o MRMINFBECHRAR , BAILEE LiF,
o ZEEA | URBPEC B HERIEHIRF,
o BBARREBITEMNALTZIBEA.,
o XBBANKPALEWINEXRERINESE., EFHTERBLEAEELESERIEART
RS R IEHY BT B 8,
- REEXZBBEBHNEAR , MEEZFERNRESHEXER.

MREHEHERMRA LEEBBA , LRFEHRIRE S — 08I
MREFER , JLURITEETEHEA

s BHEHIEAE FHIN AR RSFIPEBF,
« B Medicare BiE : 1-800-MEDICARE (1-800-633-4227), TTY FAF 151447 1-877-486-2048,
& 158 www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im.

H2. BHE 1 RLERF

MEBRBMNECEAREHERBS LR , HRHE LR, Quality Improvement Organization (QIO) & &
BE1RLEF, UBAELENITMHREBMREFSETER,

QOE—1THEAMEMETREBTLARARN/NE , ABEBBFAIRE, XEERREHHEE
= Medicare WRE, AIFE FTAItX.

£ California , QIO & Commence Health (California’s Quality Improvement Organization), &2, (877)
588-1123 , TTY : &84T 711 (855) 887-6668, BxRF R tLBEEBEH X T ENRIH Medicare EEEA"
KRS 2 B,

BEEHBRE BFR Ttk B HIEE Qlo.

o MREEHRIKITERE , E5FQONEHN LiIFEHRELRE |, & LUE TR KB B i E ks
EBRMER XA

o MREKRITBIFRBEEIF , AREETTHEHR BHEHREIR , EUEFEEXMITNHE ARG
FrESERPENSIER,

« BT{ERT/ATTE T Medicare 1 Medi-Cal WARBE , 2R Quality Improvement Organization
TREEHREFEBRATHRE , REZANEHNERES , RN ERENEZNTERL ,
REBERIZIER , BT L@ California Department of Managed Health Care (DMHC) #%iF 5
ERBITMUETFE, FSHEAFFAT , THRNARERIFHER DMHC #{TRIETFE,
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MEBBERAEYE, WREEEAERRNFEZEMHEL

s BRHBERETAHMINS GRS EBBIE,
 EHH Health Insurance Counseling and Advocacy Program (HICAP) , BiE : (909) 256-8369,

ERREHERE, FRRER QIO , ERXNENHEBEREITREFE,

“REFEHERRERUNFERE R MIAFTE",

REFERHESRENFA?
* QOMFEARRWRABHENHAEK , BANEITVER BB zBENNAEERNER, EFF
EREFH , BEATLUXEM.
s FEARSERENESER. SENELEME , ASRERRFITHREN AR,
s EFREARFTARNEHN LIFERENE-XFF , BFRE—HE , EP2RBAEN TR HE
B, EHRELQEBANMAGHNELE, ERMBMNBUANEHLHEBBEESZ EREER,

X PEBBRNEERERFHABRER , EURITIE N AN S GRS EBEIFS
1-800-MEDICARE (1-800-633-4227) THEUEAR, (TTY A P51k 3T 1-877-486-2048 ) o R\
LU@3 www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im £ £k 3K EX

BAREA,

ERBIAENEBEERF—KXA , QIO 2N EN LIFBEES.
MR QIO AELHN LiF :

« RERFRET L4EN , RITENERHERTEANERRS.
MR QIO ELEH LiF -

o fBATARN BRI L B BEESR EREEN,

o BATY IR ER RS AV EARML LT QO WELFEHEERNRBERF.

s EQOX LIFMFHEENRBERFZE , BURKAXNERFENLIREMA,

o MR QIO REERE 1 K EiF , FALEITHHRBHENER , BULRHSE 2 K EiF.

H3. 2% 2 K Lif
NTE 2L, £ER QIO EFFEMINENE 1 REIFMEAIRE. FBE (855) 687-7860,

EAMIE QIO NWEME 1 REFTFUELZBRE 60 TEHEAREEFHRE, AEEEL4LFHREDT
REFERNVFBERBHE , BF B RLAFE,

QIO FEAR N :
- BRFAERESEN LIFEXNABERER.
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« EREIBHEXNFRIBERE 14 MEHBER , SHEMANXERNE 2 K EIFMENRE,
R QIO =& Lif

o BN MEEENE QO BREENE 1 REIFXBFFERINUAENERFERA,

« RERFSRET L4FEN , BRI EREARCE N ERRS
R QIO ERIY L

o MAIRAEXENE 1 REFBMENRE , FEFEH,

o AR E—E , HiFENREKE HFREFHIELSE 3 REFIZELM.

o BWATLAE DMHC IRFHERBITMNETTFE |, UKEBNERATT. BSHEE4T , TH
#{a @ DMHC BiIFHERFTIMIETFE,

AL) SEMEFHRAARLEE 3K LK. FSHRBJIT , THEXE 3, 4 M5 RELIFHER.

l. ERBNBSEAKILEETRS
AT R ARETRRIREH =M RS -

- RERBFERS

« ERWFENREZTULHE UK

* 7 Medicare #t/£#) CORF #X N2 REFE, XBEEREEEEEIRRIEHRET , &

EEMBEXRFATRE.

NFX=fRSFNEA—F , REELHEEE , ERENRBERERS
MRBNREFEEEFEA DRSS , RNLAERS L RABAL, HERRFERL LN, BIH
FIEX XA,
MREANBINL RL L TP ERR , BTUNRINORERH LiF. TS IFEOMERL
o
1. ARLIERIRYEZ ATE X
BMN2EFLEANEXNFERANEL>HRAEREPEER . XEHN ‘Medicare TEFRBEH ", &
HeEIFERNME LARENFERN B AU R A FARRERH LRk,
BHENARBNEBANLLET |, URB\LRI TEA, EBEANKALERIES. ESFHATERE
BEBRMNWRE

12. RHE 1 REFR

MR BNV BL UL TENPEERR , BUUANRMNORERDE LiF. ATREENEE 1 RLEF
T2 P R LSRRV 3B o
o BFHILHR. BULHRREE, THIETELTHNBENBLER, BN ITRIESHE
STELERR, IREUNABITREETEINNHR , BUURERF, BERBEKT , TEEX
RIFNEZE R,
o MEEMERNEL, WREETMERREFEEEMEEL
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o BHERRE FAAINS ARSI,
o BE (909) 256-8369 Ex 3% HICAP,
- BX& QIO
o BHHAAR (SZFM) FH2TRE2E , THAEX QO RERRFZENESELR.
o BMNEFEN LT, ARERBERNITHIAIRE.
o VEAITE) , ER“REBEELIF’. #E QIO RMNAUENENETRSEAREEFZ LREEE.
BERRIZALNE L HR

o BT “Medicare TERBHBER AR —KPFHBKR QIO B3h LiF.

« IR Quality Improvement Organization FEEEHKLEHRETRERFZHVER , ELIARE
WERESEST RN ERENEZNTERL , AEWREERIZUERE , B LLE California
Department of Managed Health Care (DMHC) iFHER#TIM VU ETTFE, HBSREF4T
THRmEE DMHC RiIFHERBITHIYETFE,

/

FHEBHEREARIE R Medicare THRARBHF . MEZXRIFHERER , FRITEXT THANSR
RS EBiE , HBE 1-800-MEDICARE (1-800-633-4227) Bx & Medicare, TTY A EKRIT
1-877-486-2048, = iEiT www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-
Expedited-Determination-Notices £ £k EXEI 4,

REBE LIRS REHAL

* QIO FEARXWRBHRENKRAMAN NBREE R, EFLFTEREFH , BEFTLUXHF
o

s FEARRERAENENEE. BENEERE , AERSTITHIRHRN TR,
o RitHELEERE-—HPEHBEAN , BRENEZLENENBRSEARNER, FEARSHESRE
REDBHAIRINER LIFER.

BH#ERIEERER TERROIFARR

s FEARERGHENEIHERRE , 2E-—RAMHERE,
R QIO AEEMW Lif -

« RERES LH4FEN , BRI ERERAREKS.
MER QIO ELEM LiF -

o BRARERNGHER BBE R,

o BRINFEBEHMTNEN B HBEFE L ARMNNAEFERAHOH,

o MREBREERRPERBHREEIREREBFE, TUHPENLPER CORF RS , BRE1T
XM ZFENEEEA
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o BULIREREHEFERAXLERS , FRHE 2 R LR,

13. BHE 2R LR
FFE2RERF, BER QO EFMFEMATNENE 1 REFMENRE, BHE (877) 588-1123,

EAMIE QIO WERIE 1 R EFTFUEL B2 60 THHBAREEFHRE, AEEFERRLILH
HRREEIFENERLT , EFERBETHRTEE,

QIO FEAR N :

- BRFAERESEN LIREXNABERER.

« EREBHEZXNFRIERE 14 MEHBER , EHEMANXNENE 2 K EIFMENRE,
R QIO AEEW Lif -

o RMNLHMEEEREBENENENRRA L2 BRECREFERAFRINABNGH,
o BATFAREST L4AFNFE,
R QIO ELRIEHY L
o MNEERMNA LN EHNFENRE , FBFEHE
o 2L E—HE  SIFEMRBUE HIFEFHREE 3 REIFZELM.
o SEALAE DMHC RIFHABERJITHVYETHFE |, UREERENESTTRERS . FSHE F4
T, THMMESR DMHC TV ETFE, BRE 3 RLEIFH , BIEATLAE DMHC RiFFER
HOMUESTHE,
AL RIMEBANTLEE 3R LR, BEREFIT , THBEXE 3, 4 M5 HLFHNER.

J. BN LEIFREAHRISE 2 R E
J1. Medicare FRZFFYmEIEED R

WMRIER Medicare RS Y mBHSE 1 K EFMEE 2 R EF , BHRRE , BB R HEBL 5
# £ iR,

WMRIE LIFE Medicare RSB MmN ETARBE —ENREEH , B FESSE EiF, IRSTARB
B, BALBE LiIFREF. BRBINKE IRO WEE 2 R EIFREEF U AMBKR AR MARIESE 3 R
tiF,
BIRLIR
LIFEFHE 3 RE AL TES, MHRENAR ALJ ABKRBBUTF THENRIMEFERR .
MR AL SFEMEFRARBLEN LIF , RNERNENTENE 3 FRERE £iF.
o MRERIMREMNZRERY LIF , BIFEERE—HE 4 REFRFRIFREMAME . &
MAIERFS 4 REFER , KRB EIREFTFUNES
o MRHRIREAZRERH LIF , RNSAERE AL FEMFERZANRES 60 MNEAER
B m SR ARSS
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o MR AL HEMERRABLEN LIF , LIFEFART2E R,
s MRLEREEZREELIFNRE , LIFEFEIEE R,
o MREREFEZREELIFNRE , TURAET - RFERF. CRINENLFEFEE 4

R EIFZEAM.
FARLR

Medicare Appeals Council ( ZRA% ) 2FELN LIFHAREE, ZERLARKIPBAN —ZB5 .

MREZRCATENE 4R LR, FELENEFXNEBAFNNE 3R LIFRENPIE , RNENRELSE
5 & LiR,

o MRRIMNREMZRERH LIF , RIFUBEEABHAEL,
o MERIREAHZRERH LR, RNSAERIZE R SHRES 60 NAFH BARNI G E
RERS

MREZAREL  RNEELBRINVEFHRE , BLALIFEFAIRTRE R,

« MRLREEZREELIFHRE , LIFEFEIEER.
o MREBREFEZREZLIFNRE , AUMET - REEREF. CRINBALHFERER
LAE5E 5 R EIRURIZEAM.

ES5RLIR

o BRIPHXEREEFFELN LIFRABHEXEERE , AFHRIBNRE. TRRLRE, KB
# XEB 2 T BA Et EIFERA,

J2. Hfith Medi-Cal Lif

MR TR Medi-Cal BEERNBS UM | BEGEM LRI, NBLHBRE HFRE
EMMNIES I TREI WA & T L

J3. Medicare Part D Z5¥)FRi5H958 3. 4 fl 5 R/ iR
MBHECIRBE 1 REFME 2 REF, BEERE , NAID TREESE.

WRELRAYHNNESTBRESH , BUTURTESRIN LiF, ERINVF 2R LFPEEE
LU R R E R MAERE 3 R LiF,

BIRLIR
LIFEFEE 3 RE AL TES, MHRENAR AL HBRFBBUTF TENRIMEEHR

MR AL SHEMEFRRRBEN L

« LIFEFEE4E R,
o BRATHIE 72 /MR ( IR LIFA 24 /MEt ) RN EIENGYEK | HKEHE 30 TN H
B AT Ko

MR AL EMERAELEN LR, LIREF TR R,
o MRBREEZREELIFHNRE , LIFEFEIEE R,
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s MABRENMEZREE LIFWRE , IUSMET —REEREF. ERINBANBFEIFESE 4
&K EIFZEAM.
FARLR
ZRL2EREN LR, HELEE., ZERA2RRABFN -5,

WMRZERRFRIREN LF
« LIREFEZ4E R,
o BATHBMIE 72 /MR (AN LIFHA 24 /MEt ) BN RAUBEN YRR | KB 30 NH
1 B AT R
MRZASELEN LR, HEZARELTEFHRE , BALFEFTRTLER,
s MRLREEZREELIFNRE , LIFEFEIEE R,
o MREREFEZREELIFNRE , TUSET - RFEREF. CRINBHNLHFERET
DAgREESE 5 R EIRURIZEAM.

E5RLIR
o BB OEFEERTFELN LIFRMAEEXEE , AMFEHRIENRE, XRZARE, KB

X ARz E T BREMEIFRA,

K. I3 H %Rk
K1. B [n] BN iZ 1% iR

RFEFMATAOEELERENAE  MAXFERE. FRetE, PEDANZTSRSHEE, LT
RFIFEFLENZRFIZR RO,

#iF A5
BHEFFERE s ERNFPERETHE , SINEEERSINFE,
BEEERARRTA o BWIANRBATEECHRIAN , REME T EHNNEE R,
TEEEF. EFRsTEmHMA | «- BETREREEIIEAANETILSITEE.
EfTR s BN IHEAANESEERS,

o BINNEHHBRERRIZAT,
FTES TS hEh o BEEXRREAERERETRSRHEELENETRERS
Mg HE.

- ENEETRETRSEEEIBNECRHEIFEREES (MX
EFEREITE ) NOER,

« BRNETRSEHERARHEZEAERNAMSEER.

FRETIE) o BEMAOMBIINME , HEMLYFIRETET K,

o BE, BRIMFEMBETZTLAR, 2RARFSWREMITXI
IHEARILEEBEZFKRA,
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ik A5
i P o BMINRZFR, BRBELELEFT#.
BMBRINXBREBPER o WINABINZBOER HERRB KN BASE
o MINABNERGENBERBIHELERE,
BERHRRES LiIFHEXA R o WINABINXBEAETHRAMEARRREREELN £
o
o BANEEDNEERNNEARILIFRER , RIVXBER
1k BT LS A R A ARSS |, SA SR E K EEST RS H
7R
o BIANRNBRNNZERITFENRMHERES IRO,

RIFESMRE, S #TAERIFN/RABIRIF. ABRIFFRRERITR , HEFITRIRITH
B, NFRIFASRITHTXRERNVARRERAFTE, NREERTREN/INBRIFAFEZSE , T
B2RARSFE , BiF : (855)687-7860 , TTY : 711,

B WEERER IR
R R I AERER EREBIF .

K2. &R

MERHAZKRIF , BRELRARSEED , BiF : (855) 687-7860, EAJLARERTIRHIZIF , BRIES K
Medicare Part D 254, WR%1F¥H & Medicare Part D Z4¥) , AR EERIFHRIB KX LEF 60 MHEA
HARH KR,

s MRFBEHMEZMHNED , 2R RSBLEHE,

. gmﬁll«ﬂiﬁiﬁiﬁ%#ﬁéﬁﬁﬁ]o MRELEUPEERNRELZR , BRSO RIFMEPEE

o RBEDAHRAREWN, FREFVEMHRIRH/MRMETNFUHETRERS . BEXH
Bl THERAFRNBERT  BIRFEELAOL AN EER, MEHMBIF , TieOLPH , AR
BRHANHUPEEAEE ., BHRERA] . BiF : (800) 665-0898 . TTY : 711 . BE7X . 3
At E 8 a.m. E 8 p.m. ; EEEK Molina Medicare Complete Care Plus Appeals and Grievances,
PO Box 22816, Long Beach, CA 90801 , £ E : (562) 499-0610,
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“PRIEBOFHERRIF R M2 RIF

WAETE , BNV NEFEER, MRETEEQRNKRF , RINTRLKER - BRERLEEE, WR
BHRERAEE , RINaRREE.
« RMNE2E0NEABERNBZERSHRIF, WRBTHEEESFERMAIEE 30 MNEFHHAMER
E, BMTEUAPEERXBANE, RNESREESHTERURTAITEERE,
o MREHRIFREANBIEL T BN RIEERRRE N RELIFRE | BITFEHNERA R
BRI, HE 24 PN EEERRIF.
o MBEHRFHENRMNERFNNEMHARRER LIF , RITPF BN ERGE RERIF,
FE 24 PEIAEEENIRIRF,
NRERNFEELNLBYRLLIRF , RIS FEAEPER, TRRINRBRAERF , BINBLH
B M,

K3. S\ 8B #%ifF
Medicare

& A LA [ Medicare R BRI IRIF , HEFFIRIFIR RS Medicare, Medicare $21F = AT M LA T Mt 3R EX
www.medicare.gov/my/medicare-complaint, #4% Z %6 Molina Medicare Complete Care Plus (HMO

D-SNP) 12 1% 1F , BB @ Medicare & H &% if.

Medicare 2IAEXFEMIRF , HFIFHIXL(E S A5 Bt Medicare iTXIFIRE.
MREEEEMEMRIBRRER , FECRRBREITRESEHREWEE |, Ed 7 LUHLFT 1-800-MEDICARE
(1-800-633-4227), TTY FAFiEt4k$] 1-877-486-2048, kFT k5B F %%,

Medi-Cal

BT LAZHEE (866) 784-2595 [a] California Department of Health Care Services (DHCS) Medi-Cal
Managed Care Ombudsman i #%iF. TTY FHFIELIT (800) 430-7077, BAI—ZRFH ,8a.m. £ 5
p.m. PT , WRARM.

& LA California Department of Managed Health Care (DMHC) 2 3% i, DMHC fiR BRIt
X, SZTATLABE DMHC # Bty , F35RE % Medi-Cal RERIFHEB), XN TFIEEAEM , MRETE
EE1RLFHNRE , RWRITKTE 30 NAFH ABNRBRENKRIF , BELAE DMHC R HZF, 8
2, IREEEFRPLESRESMBHRF , IFRNENREMREZNERMNIRF, IRE
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TTY: 711, RS HREE 7 X , HibaE 8am. E8pm.. RITUEBERE., NETHESES

&1/ 18] www.MolinaHealthcare.com/Medicare, 185



https://www.medicare.gov/my/medicare-complaint

Molina Medicare Complete Care Plus (HMO FIOE MREFRBEIZIF ( RRRE, LiF. &iF)
D-SNP) (£ & Fit) ZEALT

BRIZVEE , IREFREZEBIMNMTUNENRIFELHNRE , KEWMRBEANITXE 0 NMNBAHBEDA
R RIEH IR, WA BABXR DMHC MEEHRESE 1 R LR,
AR 2R TMNES B O IR RE BN 5 5% -
o 3T 1-888-466-2219, E&E, WHEBRESEBA LT KT R TTY BiF 1-877-688-9891,
BITHSBRE,
« i8] Department of Managed Health Care M (www.dmhc.ca.gov).
Office for Civil Rights (OCR)
MREIANNBSEEZENFEXF , LM Department of Health and Human Services (HHS) OCR 12
HiIgiF, Hlan , BAURTEBBEERESHERERIF. OCR WEFESHE 1-800-368-1019, TTY
A& H 1-800-537-7697, & AJLLiG[E www.hhs.gov/ocr TBREZER.
OB R L OCR M NE , HiFSBRE
(877) 588-1123 |
B—ZAE : HirtE 9am. £ 5p.m., B 24 NHEFERRS.
TTY : (855) 887-6668
https://www.Livantagio.com/en/states/california

B (ZEEBKRAER) (ADA) , BUAEZHEMNA ., EALULT (877)588-1123 B R 414 OCR
DPRE,
QIO
HIEWRIFSRFEBREN , BEBHMNERE
o BOLIE#ER QIO BHEXPERENRIFK,
o BROLA[E QIO MARTRIRERIF. MEZEM QIO REKRIF , BRIVEEMTNSERRENKIF,
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ZEBW. BEEYRUAGNUELFEARTED T m  MAFTERNLT. (R TEREWEAL

g':j”)o

mEEY) : HROHRIZAPH LN BEFMEENLY. RELRSHRGEFTERMRS AT, HE
HEFHEMAYLAEFNHEE , —RERBATIIHET 2L,

EFEER  —XEAREE. BRIUIVNENESFERSREESHE  UBRERESHAENFE
HIA R

PR - FSRMECP R
PEAR : ES R BEZERHPERR

ERLIBE : £ Medicare Part D 3B AP MR , RNV HEXSED BoHYWLIRA
BEEFK, S& (RERNWEMERS ) EREFERN D B RARBGYILRE $2,100 B H, EF
EXMNEMEA,

Centers for Medicare & Medicaid Services (CMS) : i3 Medicare HEXF L, & (28 FH)
2 ENE T WAERR CMS,

X AMRSS (CBAS) : EFRENITSRSITR , MFSEABERIENERARRETLIE, &
2%, RUMESRT, MAPE, REFEBEAZBINZE, EFRS. XRBRHEMERS.

BiF - BNERBRSIPEFRNBLPERNPERALSEH, XTENRSRE, FEFE. RINIHOKN
FETRSREEEINEAHENEMABUE, “RERFHEXBHRRRIBIF,

ZE1ICREIRE (CORF ) : TERMER, BHABEAFAERERSHINL, SRESTHRS
SIEWMERST. H2OERS. WA, BRilETr. BEAT MREREITHERS

HEE  BRCESREERSIRARLEAYN  SEXNNEESTFENENABHNRAGH. 6
o, SERREN — TR H— MY XA $2 T $5.

BHSM  ZERSELERSIAAYNLAZFNEH. BADMIELAE.
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BRHOMER : REHRERNEN—ABY. (RERGYEL) (X (BYEL) ) FHETHYE
BT 6 M RAIHMER2—. — KR , AT HSRIYUS , ENAYRARLS,

RERRE : XRTRINARTENRE. XEEEXRERGYHMBSHRES RN ENEST RS IAH
EH. X (2R FM) B IENET MAERBENBHARRE

EREGY  ROERZARERERRITRIAROFAEL B MIELTFHZ (OTC).

RRESS : BROEAN —MAREREARITRIEROPAEETRE, KERSNXE. Am. LHEM
ERTTE, RBEREMERS.

XALREN I - NBRNNET RERMAERHFIMNESHZ| , FHBIMEMNEFiE TRENER, NEN
MEM , NERRESUBRENES, MEMEZTER.

BHERASHE  YENEENETELT - MNAABNRELGYH BEZEXNHAHN , NTTREE
AR, SARAIMERANSTIRU-—NAAEFHRHE.

LTR—MIF  RRE—NAHE (30 XRAE ) WAWHMNETFN $1.35, TEREEBRINNE R
7% $0.05, MRERMX 7 RAE , BALBRNARTE $0.05 U 7 X , BHFTF $0.35,

Department of Health Care Services (DHCS) : California f1 3 &2 Medicaid it X/ ( f&I# Medi-Cal )
RN B AT BRI T

Department of Managed Health Care (DMHC) : California it & X ZHEE TR, DMHC
B AL A < Medi-Cal FRE I EIFFIRIF, DMHC &3 T ESFFE (IMR),

BER : EREEFUH TN ARROEE. BRUEZEEN (LACHER ) HEEEHN (TRE
BOrIERE ).

HYEERITL (DMP) : ZitH EEBPBRAAREEAMA XA T AHME L EERERNET,

GYBEE : B (BYEL) LWYRF, BHIZ, MEZRIELTFZ (OTC) MRAYRE R HI
%O

MEFIBEHERITER (D-SNP) : I E Medicare # Medicaid BRI M ARARSHREITR. &
1891t %I 2 D-SNP it%l,

MAESTI%%E (DME) : EAE SN EF —LERFEANBED R, XEMRHOHF5E BB, 58,
BIRBRE, BREAMR. BETRSEASTUWERTEANBR, VEARR, BESEKRE. &
Rixg&MAm,. BLEEMBITER.

Z3BA BV RS EARESYAMEMER - RERMNEZMRNANNEHA T FELHRHES
BEITAEER , BABRIESET, RESGEINHSAIIERARTERR (MRER2A , MHEREENZK
FRIT) . XEETIERARESERRE, #f. BIRERE , IREB(LNETRRL,

RPHE AP RSFINET RSREHEREN. BTETRITHRESEMRNERRS.
BISALLIE - AP RBBEFERRTEANAYER , RERERERNMERENER T LA ZET.
BRIMBRSS : BRI RN ARI RS o
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Extra Help : Medicare itXl , EEHBBINARNERE R ARIK Medicare Part D &b 525 %A |, Hln
R%E, BEMLENF, Extra Help BHFR AR AFME LIS,

{AHIZ5 : & FDA #tE |, ATERRBANEGY., FHASREARSHE. CEBEEEE , MATXS
2 — 1 4F

BRif : ENRNFRMNINERVESHENRIF, XSENENPERERENREITRIRENRS
RENERIF.

Health Insurance Counseling and Advocacy Program (HICAP) : iZit %l 2% 1255 < Medicare
NEMREEMNER, & (RIFM) B 2 ENA T WMER HICAP,

BERITY : —MHEE. BR. 5. KERSETRSEMAEURAEMEST RSRAEARNHAR.
ZITXEREEFEEARSBYEEERFET RSEHEUARRS . ARSI N EREFENF
H,

R X EITE (HRA) : BIRZEHHFEMNLIRR. EATTHRENERERRRURRRTERENE,

RERREREE : RHTFEHERP LI MRRENRS AR |, SINhBIN A E (20KA, WM, 2K
FHITAFTRE ) . REREEEIEFLHR , HFREEST.

IGLERI . XR—IHF B[R , EEMBBRPMEBETELETE. BAMERIELEFIERN
®ERE  DMPSEHTEL 6 MA.

o BRBTMENSRABTNERITL XK,

s —MHAZRITRMNIGHZTULAANFEAREKVARERLEFNE  SFSF, BR. #H£XXH
BEER.

o BT EERHEPEL XN IBLERFRSHIEEE,

PEBIAELNORE : BT RSEHRE (WEERER ) @EKER RS RBE RN A S M
B, MREKRIEMTHANIKE , THESRARSE.

HTRIMNEBERBERSHNERRER , EXBINEATRRAT H. BETRSEHRETNZNXERS @
SEW BT A

In-Home Supportive Services (IHSS) : IHSS i+ XF& B @S Mit PP B RS IREE SR EESR
RSMBRR , EHERTUZSHBEEBES KT, IHSS BITFRIVFENENHEREATENER
FRe BREBERS , EEHT—RITE , MRESVNSEENERAETRENNERS LR, JES
IHSS R RFEBITIE : HTHEHE. £RFEBR. XAKRKR. XX, MAFPERS (WOXNMEFE, %
B, MANTEBETRS ). BEAREARNBEHZIMENRFHEF. BEH2RFIHATER
IHSS,

MIEFHEE (IMR) : RBRIIELENETRSIATTHE , BALEYE EiF, IRETEERINN
RE , MEWRIBES Medi-Cal RS E X , 2 DME ARMZAY |, &R LLE California Department of
Managed Health Care BiE# 1T IMR, IMR R2HFEBFARITRINERNEHNRHHITFEE, R IMR
HREXNEER , BANYAN EREEMERNVBREZ AT . BXFEN IMR ZAEARZA,
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M HEHLA (IRO) : B Medicare BBEMIMT AL , ARTFE F2 R LiF, EERINTX , EFRHK
B, XNMALREBINFABARERBER , RERBNZER. Medicare ARKEH T, EX
BMRMIHELIK,

MMEEIFETTR (ICP SPEITY )  XTEFREBWLERS URMAREBRSFH TR, EHITRIT
RREREETRS. THRERSUR KBRS MR,

ERBA : EXAREZITUESRSHEANRIE, NREZFEXAR , IEEERSR , N7
BEMAN ISR ATIEZMERS , MIFEBRBA.

BFRHPIEERA (ICT SPEFR ) : PEEANTHISFEEE, P+, SOMREABETELAR ,
BB EIREPMIENTE, PEARELFYEEEFEITL.

28 D-SNP : NERRIEH®RERITR , NEFFE Medicare M Medicaid FI&E IR 2 — 2 EITR].
&R Medicare &£ EB/KEH Medicaid RF . WEABHANEEBRNNEETIEN Ao

ATEREVIEME : EMROALTEFLFNTEAERTER , REREE B3R TEEMAXNH
AER, AEBFHERTFETMNER,

(RIRAGYBL) ( (BYEE) ) : BIERNLFHNIELSE (OTC) FE, BIVEEEMAH
MR TRFRRELNAY, (HYEE) 2ERERNAYNFEEETHENE, (HHWEL) B
B AR N LT E
KEIBRS XI5 (LTSS) : KERFNXFEMTREKYPETMR . XLERSPH RS BEERLBE
BHERD , NI AL EF B ARER . RIBITRIERD LTSS 2F 4 XK ABRS (CBAS) ( 255

MABRETRE ). PEYHE (NF) MEX X, IHSS # 1915(c) B it 2ERMN TR 2 HMEH
B Medi-Cal LTSS,

{EYRAFY (LIS) : i 5S 9 “Extra Help”
BRIt R : BEIUTRITRESIREMWITR , AT EEREZ I NMNAAENRREFHEZMEFEIR, X7
BEE—MEZLFXAENEA AR,
Medi-Cal : X2 California Medicaid 11 X8 & #. Medi-Cal BN BUFEIE |, % F BN BT R B B BT
H[EHAE,

s TEBRAMBRERHAZFEKBRSMEZFURET A,

o BHE{R Medicare TE&RIEI RS F—LEZHY),

o &M Medicaid itXIEFHHEE , ENRZEFFE Medicare # Medi-Cal WS REK , KEDE

57 R 2% &S B B &R,

Medi-Cal it %l : RER Medi-Cal BRIH it , MEHBBRESNXE, EFiRENXE, Medicare EF|
=HEIMM,
Medicaid ( SEf7iEBY ) : ABIBEAMMBUAFHEESSEN —IiTR , EEBBIRANEEREERHA
TAHKEBRSNXEURETF B, Medi-Cal £ California B9 Medicaid i+l
EfFHE  XRIEZSHT. CHEATERETRRSREFYRERIMENRS. ARSZY.
XEBREFELEETERIATFEYNANTE, XtUEKRERS. ARSAYFE N IANBETT SRR |
HIBTFEIITH Medicare = Medi-Cal RN ERSHEM
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Medicare : BxFH@RERRITX] , FR 65 Z R L AR, &850 65 FUTHERBALTRERBAERSE
E(BEEFTENNEBENKAMERIBEE ) . 2 Medicare B A AT LUEHE Original Medicare %
EEAFEITY ( SRREITR ) 3R1E Medicare f2FER,

Medicare Advantage : Medicare it%l , th# R “Medicare Part C’E5“MA” , B FAE N TR MA it
Xlo Medicare 2MIXLENRXZNTEA , KEREN Medicare &5,

Medicare FIFERE (ZAE) : FEF4RLFNERE. ZRLRKIPBFN—

Medicare F{RBRSS : Medicare Part A 1 Medicare Part B FE{FH RS . FiA Medicare BEitXl , &
BRI R |, #RMAIR Medicare Part A 1 Medicare Part B F& R AT E RS-

Medicare Diabetes Prevention Program (MDPP) : — &ML BETHREITR , BREKBPRET
t, BMEEEIUARERISERESHSREEE AR AR,

Medicare-Medi-Cal &% : EfI& 4 Medicare 1 Medicaid FE &R RN A. Medicare-Medicaid
SRABEHRANEREAL,

Medicare Part A : Medicare it XA FRAKH D ETT HENERR., TUFENL, RERBRMAIGLXTF
I,

Medicare Part B : Medicare it XIF&AFRETERBESFEFMSLFTNRS (LE., FAMEERZ ) M
A& ( E#HFBI1T88 ) o Medicare Part B A& R IF ST MG ERS -

Medicare Part C : Medicare it%/ , th#: 3 “Medicare Advantage’s“MA” , HFAE RERK L\ 7@
MA it %12 & Medicare &%,

Medicare Part D : Medicare & F @Rt X, HATFZITXIFEFRR D #2”. Medicare Part D &R
2B, BE K Medicare Part A, Medicare Part B 2 Medicaid A& RN —LAR. RMMWitkla
¥% Medicare Part D,

Medicare Part D Z3%) : Medicare Part D &R Y, ELABAEELRIINAYTE T Medicare
Part D IE{RSEE . Medicaid A fEFRRE A — L5254,

Medication Therapy Management (MTM) : — It X £ @R F R Medicare Part D it Xl , I2fit44
& EERHS I Drug Management Program (I A R . MTM REBE 2EEZF Uﬂﬁﬁilﬁﬁﬁéﬁiiﬂ
EHTEUFEAY., BSHAX (SRZFM) BSE, THRESEE,

Medi-Medi Plan : Medi-Medi Plan 2 —# Medicare Advantage it%l. %itX/*& Medicare 1 Medi-Cal

BRIEH R -tk , EHFENZESE Medicare 1 Medi-Cal B9 A . Medi-Medi Plan AN it XI#Y

FIERAFARS , 2IEFE Medicare l Medi-Cal &R RS-

&8 (RTINS , HitRE KR ) : 2150 Medicare #1 Medi-Cal, FEERRBRESER, ESNEK

NIKitRl , BESREIRTE Centers for Medicare & Medicaid Services (CMS) N BUAFHEIAK A L,
(BAFM) RFEBER : ZXHSENSREBREMHMNER. WARBRBENAREE, &l
NG, BRFIUARERNITHSCREBITHRE,

SABRSEH  RiFHAATBELARE. B, BIFMITHLEIFRBENET. FSEK (23 FMH)
% 2E 5B, Tﬁgﬁ*EJ\ %BEOE%L: sBro
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MEHE : ERERNBINITRERABANSE (HIF ) . BNKENHIRNELGE", RRElRES
BN RIEHE. XSHERT , BRNREARERNESFHIEERNLFEH.

MR EME  ‘ETRFREE RRIAREBREE., FLUREMNESRERS N EN A RBSET.
ZREESEER,. RERBHIE, 2ANEMNEREETREERS. BV REFARKBRSNXE
B3P

o {1 AAIR1E Medicare FNIN BT BY T 0] s IAUE F BEIR R E T R IRSS -

s HEEEBIINRBEITRISE. BEZBAINARETOLAWEEAZAR , BAOAHMEINIR
“MLZIRME",

e ERRITNNSR , BUITEARMKIRMEE S EREERRS, MEREEHBHRITTRIBEHRE

FroebRaiilid - ABELTEEREZFEEXTEEERNARHFENNG,

BEA : BARENNENDLRE , 2ARGTENS. MREFRBEDKRF , I TUEZENRE ,
AHEBETHRZEAM. RRANBRSRREEN, BRUER (23 FM) F2EMNBIETRIESE
£

/BN O

BEHE | YURNIRNWET RS BEERERS LAEAREANREN FRBSZHZORA
o, RIS B ALNE, AEUERHNRERE . & (2AFH) BIBRE T RERE,

FRWEMHIm : 2 FDA #it, ENEVRUASRIZENEDF R, THRSE>=R,

Original Medicare ( 54t Medicare %R 55U %% Medicare ) : BUFIEf Original Medicare. Original
Medicare REEARENSTEMELE, ERREMESTREIRMEZARRESTH,

o BANEFREMAES Medicare WEA, ERRETR@EIRAZE, Original Medicare 3™ E %
Medicare Part A ( EFt#RBE ) 1 Medicare Part B ( BT R ) »

« Original Medicare EXE & MFERHE,

o MREBFEMARMNBITRI , AJLUESRE Original Medicare

EMEHRE : TRBEXRITHEEREAEITEAREERGYNAE. FUHRFERENERNEZLE
KA R , BRIFBRBERM.

FEMERUEHIEMBIAM : HFBAXITHER, HEREE , AREEF VN2 RETERRM
ARBSNETRSREEDINY, K (23 FM4) B 3ENATEMNBARKEII.

Eﬁ'ﬁﬁﬁ : BERAR OB BEBAYBANAEEHRN BN BRANE. FSHLTRRAIBNE
JELLTS (OTC) & : N FAREXTEEFARL SR AMEN AR @,

A 845 : ESH“Medicare Part A,

B #8493 : i§2 5 “Medicare Part B”,

C &4 : 2 “Medicare Part C’,

D #84 : {525 “Medicare Part D",

D Z849#5%) : 5 “Medicare Part D 2547,
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TARRER (LHZRIFREEFES ) (PHI) : EXENERBRANES  WEHKE, ik,
2RESS5H, RUBRNFEL, BXBNUOAFRT. ERANKEL PHI UREHE PHI S HEERXFE
EZEE , BERARMNG (BRLRGBER) .

FibrtEARSS : TR MR RENRHM BB ERERRKINEHENETTRE (Hlan , MRS 2E
FETRAKRE, RBREENIE X XRE ),
IEREEHE (PCP) : ZEARZUBRASHRERNBNEESHMETRSREE, HITEERSR
RERGREMENTE,
o MEARESEMEENET RFREETCENFERRA , HFEKZHEMI,
« £ % Medicare BEITRIFP , B4 EEREWNRRRBIZMEE  RETEERTMEMEST
REEREE,
s BZHAK (LAFM) FI3IE , THEININRRERUEREFENEE.
TN (PA) : BERBBERS AV FEAEMNERBEZE , BTRESRIGHAE, WREX
BEREHE , RiTRATEFT2ERBRSHAY,
REEEHNELESHMMERHEERBRNN PAE , BINVITHF 2RRELEREEST RS
o« FEXRIX PANEARBIZER (2T FM) B 4 EHHrE,
RiITRREENBENLIRE PA BIER TERE LY,

s FEXIX PANERGYIEE (RRZYEE) #4758 , HXAESERMNAME 2,
Program of All-Inclusive Care for the Elderly (PACE) : iZitX| 55 % R L EEREKFHELL
ERFAETER AR M Medicare Hl Medicaid &%,

BREFIFF S BEREMETFREREEFENETSEMN , SHWEFRTFE. EHVTBXE ; &
B BER ; URATERBANBBI2RNUENRE , BRBREORARNBARBAEFREST

Quality improvement organization (QIO) : —#EEMAEMETREER , HhBIRF Medicare Z1&
ENFERE, RABNEQOXAHRA , MRENRENBENTFE, F2SH (FAAFM) E2FE
THAEX QO WER.

HERT : XEARANAYMENRE ., BINTERHEHRLFERNAE,

SIREFITE : —NIFPRUUTENAARF , SRETUAERTE, £\, k. BRESEHNEHE
SRENEARAYNEFER. HPIERAIHEA., TRATATEEEAYHERRERANERS
Y, URGERTERAYWHARRSG (MERN., M7 E. RERS ).

12 B RIBEANIRRRIEME (PCP) REAHELREAREN PCP UANETRSIRMHEE, W
RERERBHE | BRITTEFT2ARRS. EARLER , MALZRELTR , TERZ. EAUSH
K (ARFM) BIZENE4ZEEREXRELNESHE,

BERS : A EERBENER. BRIREAFAPIRE. BFSH (FIFM) B4E, TREXE
SERSNEZEER.

HEES  ERURITHEE, MEEMEERE., ITEE. H&BRE (STI). HIV/AIDS, #
RIEHMEER, AMERER. H TP ENEZHEBRIBEXNERS.
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BSXiE : MBREHWEERERBRHSRAR NI AUESHELEREANSR. N TRHL
TAEABLEENERNITLY  BERETURERN (FE2 ) BSWES, REREERNRS
KGN AT BB RRMNM T,

TAAPITHH (SNF) : 998 T A RFIRE NP RN | RERGHFERS , EASRER TERME
SR B RS A AR T IR S

FAPEHN (SNF) PP : £5 LPBITES, SRRHNTLPBNRERS. T LPELY
IR SRR + REERTHNRAT RB (V) 5.

THEE SArEXETRBNEES. I, FRANESATBI | SREESATIHE ; VIR
EEAT IR, EXSHERT , RRBE PCP WD T LR THEL,

IIHRE  WSH (RATH) BSE, TREXEIBRENESEL.,

MIFES : MBEHEERIMEST RS REEBREEIRNTTF LN Medi-Cal S , RERA
FEXMEETEN Medi-Cal RERA , ETUREMNIES. MBEMTELWRANEHH | RA)
BRNERBEFTE RGBS

BRSTSE | EREGERMNAREEROENZ %R —HHWORRAN,

IR (SSI) : H2RLREAMUAER, HRERABE. KAR 65 FRULH AL
&5l SSIERSHARLEHTR,

RRPBIFE | HREARE, BHRRR (FEESER  OBBIAT ) TREHFE. Bl
A, #2SERSEREERT AR AMGRAELFEREN  CAUNEMERHUELFEES
FIENPE (AU, YEFERMNTUNRS KN  FBEBB4N R ORFNESETES | £
SHIFESTERMER ) .
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Molina Healthcare - Medicare HEALTHCARE

BAEE 1T NoMolina Healthcare ESFNFEAFSAERIAE, RE4ES Fhik. BL B RHL M. [EEE.
FEEFIANEL R BRI BATRE. B ROR GBI E B BT 45 R AR e B E maE A1
M HEFR X B R =FM A

Molina Healthcare NE12E:

ReBS Az N TR R 22 pVRBIANARSS, B BOt IS 4r it /a&, ffun:
BRI FEENE
HtE N BEER (KFHR. S THEFE &I Hiig)
MBS N ENEIFRIBIARH R ZRIES RS, 10:
BRIOER
NEMBEZEHEREE.
NRIEFEEXLEARSS, IBTE 7am. & 7 p.m. ZIB)EE8 1-855-687-7860 EX& Molina Healthcare, 18R
I NSO IEFERS, IFIRTT 711 ARIEE R, A T0] AN TR A SIS Xhit. KFhR E B F ko 22
REUXEZ AR TEIE, BRENEEE:
Molina Healthcare
Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 20802

HiE:1-866-606-388QMNR &I 18 1E &R, 1514F] 7110

snfrItE th R IR

FNRIEINA Molina Healthcare REEFR X EERRSS, BULAE {5 TNE T 145! AR, BR . R M4, &
iR BIARLFR BERR SRR BT R BERE B BRI R R AR S M B A TR
EERAL, BRI LAA Molina Healthcare BIRAX A Ga1R H BRI &R LB BBiE. PHE. FEEEF AT
R

HiE: 15T 830 am. ZE 530 pm. ZIEHE 1-866-606-3889 B % Molina Healthcare BIERA )

R 3, NREIF I TRIEESS, 1614F] 711

HE IESRIFRAEEFTEE!

Molina Healthcare

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 20802

¥ HBIEENESIZZEDE Molina Healthcare FHR EEEZIR H BB,

BT AT RIXHEZE Civil.Rights@MolinaHealthcare.com. Z3A 8] LLiF[8] Molina Healthcare
i MolinaHealthcare.Alertline.com,

1557 JEEAT
H3038 25 8462 CANDN_M £ 23845 - Medicare — CA CA-H3038-ND-CN-26-S
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OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
SR LB BBiE. PEI B F S I California Department of Health Care Services, Office of
Civil Rights It H ARINF IR
o HIEIIRIT 1-916-440-7370, 0REIIZ ST HIFEES, 15343T 711 (B(E Relay BRSS) -
© HRUESEKIFRIREEHE:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

PO.Box 997413
Sacramento, CA 95899-7413

KRR ] 7E LU N HEFREY : DHCS.ca.gov/Pages/Language Access.aspXo
- BFAN I LXAHAHE CivilRights@dhces.ca.govs

OFFICE OF CIVIL RIGHTS - U.S DEPARTMENT OF HEALTH AND HUMAN SERVICES
JOREIAN B C MR R B EFE Fiie. R E R M= B S, G A LUET 1A BE S EF IR

JJARN
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