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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call 1-855-687-7860 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-855-687-7860 (TTY: 711). These services are free of charge.

dw ,e)l(Arabic)

orSinmal duuilys) « 1-855-687-7860 o Juaild izl sacbuall _J| cxisl 15] bVl >
a8leyl 595 LoV loaxlly olacluall Loyl g5 (711 Lle JlasVl pgiSoy 1 TTY _uaidl Gl
CoaSiua) duwillg) 1-855-687-7860 o il sl laxdly oy déy oy dseiSall &laiimall Jio
o Sloasdl 0id (711 e JlasVl pgiSay : TTY Luadl waslll

ZunkpkG (Armenian)

(71 1) l’ll]Il.lll]'UIllll].ll’llllljl]lIlllL] Zl]lgljlllﬁl}lllleleJIlL[i IlLﬁ]ZgIlIl mﬁdmﬁg l’ll]llilll[l qnpbnui ]Zﬁ ﬁlll].L Odlll[il}llll_] ljll?ﬂg[il]ll
nL 6mnmJanJnLﬁﬁhp, Olll'lﬁl]l]_l‘ FIII.HJLI‘I qpmml'lw]nll nL }Ungnp mulmmmnnl] lﬂ[ll]lljlllIHILIIlIl EJHL[DIZIII llqul I].Iill.lfnLli
ql]lﬁql].ll’lllllll]f 1'855'687'7860 (71 1) hhnm}unumhmﬁmpm] ‘U‘mHmJHLpJHLﬁﬁIZIIE qu[lESIll_li Ii[i Ul[il]ﬁl]l[l’

i2i (Cambodian)

GaM: 1I0H/REIMISSWManIUH®S afgsinisiie 1-855-687-7860
(TTY: 711)4 =SS SHINAUMENUNSAMI

SO AR HAPISOOENUSSAMITE S YRSt H_ings
AHGIHTNSNHIZY SiNU™NINeE 1-855-687-7860 (TTY: 711)4
iwnRgsidisS:Ssanigisjuwy

f8{AH 3L (Chinese)

BFEE  MREBEELUERNIESIRMEAEY , BB 1-855-687-7860 (711). B INE IR MHE
XK AT EB T EFMRS , AT XXM AR FZE I, EZE 1-855-687-7860
(711), XERFHRFTIRM,
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)0 (Farsi)

39290 jwi «eniyd w2 9 Jp las L o® aduws aile cegleos Sl 31,91 Logaze wloas 9 1SS
Aigi o &bl oL olbas cul .Sy Jules 1-855-687-7860 (711) L . cuwl

& (Hindi) )
wH%; 3R 3UD] AT HINT H Ggrdl &I G ddl ¢ dl 1-855-687-7860 (TTY: 711)
R B | AGIAT dTe] ATl P oIl FgrIal 3R JaY, oY 9 3R g fUie § ot

GEITAS JUAH G| 1-855-687-7860 (TTY: 711) R Hid & | J JaU =l 3 |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-687-7860 (TTY:
711). Tsis tas li ntawd, kuj tseem muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-855-687-7860 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZSE (Japanese)

IR BAZBTORBHN BELRIBAIE 1-855-687-7860 (711) FTHEFESEE LV, |
FOERXXLZOILARTEE, BArVEESEE0HFOEHOOF—ERAEZAHELTSH
V)ETF., 1-855-687-7860 (T1NETHEFESLEE V. ChSOY—ERRGERTT

8t 0{ (Korean)

23 F5te| o2 222 &1 Ao Al 1-855-687-7860 (711) Ho = 7‘._'|§F3H;IAIS.>_.
MAL 2 X2 E 2M2 2o Folj7t /ie =2 et X[ & MH[AZ 0[&35H4A
A& LICH 1-855-687-7860 (711) HR Z TS5t AMA|2. 0|28t MH|AE 22 x1|+EI
L|C}.

WwI9290 (Laotian)

E1I0: ﬁﬂUjﬂUﬁagﬂwuﬂoﬁua'o&m@acﬁuuwﬂwaagtdwu?ﬁimmwcﬁ 1-855-687-7860
(711). LENVEOYDODIVKDOCWD CCOE NIVLVINIVTIAUHVLWNID CRL:
cammuﬁcfmé}mauqb ot Dlowulme ivmacd 1-855-687-7860 (711).
NIVOINIVCMIDCCL VLSS,
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-687-7860 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx 1-855-687-7860 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

fomres 1. 7 3778 wwﬁwﬁa}@ﬁﬁzﬁm 1-855-687-7860 (TTY: 711) '3 I'&%
Jd | T S BE HIE31 w3 Aeel {11 & 9% »i3 7l gurdl &g vAz=, <
SUBEY TS| 1-855-687-7860 (TTY: 711) '3 A& FJ| (87 AR He3 IS |

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BallemM POgHOM S3blke, 3BOHUTE MO HOMEpPY
1-855-687-7860 (TTY: 711). Takke npegocTaBnaAlTCA CpeacTBa 1 yCnyru ansa nogen ¢
OrpaHN4YeHHbIMU BO3MOXHOCTSIMWN, HANpPUMep OOKYMEHTbI KPYMHbIM LLPUGTOM 1Unm
Wwpndptom bpanns. 3BoHuTe no Homepy 1-855-687-7860 (TTY: 711). Takue ycnyrm
GecnnaTHbl.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-687-7860 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1-855-687-7860 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-855-687-7860
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-855-687-7860 (TTY: 711). Libre ang mga serbisyong ito.
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A1 Ing (Thai)

Tdsansu: mnaasavnsAuTadaun 1 uavn nsmﬂmﬁwmlﬂmwmmam1 -855
-687-7860 (711) u anmnu mw'iau‘lwmm‘mumaauavmmﬁmfm 9 mmumﬂamumm
NANS LU LONFTHN mﬂuanmm'saaua%aﬂaﬁmwuwmumanmmmm‘lmm ﬂﬁmﬁmﬁwm
Wiinuneae 1-855-687-7860 (711) Lifidnldsnadmiuuanismani

YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomMmora BaLloto pigHOK MOBO, TeNeOoHynTe Ha HOMeEpP
1-855-687-7860 (TTY: 711). I'ltoan 3 0BMeXeHUMN MOXITMBOCTSMWN TaKOX MOXYTb
cKopucTaTuCAa ZONOMIKHUMUK 3acobamu 1 nocnyramu, Hanpuknag oTpuMaT JOKYMEHTH,
HagpyKkoBaHi WpndTom bpanna Ta Benmkum wpudTom. TenedoHymnte Ha Homep
1-855-687-7860 (TTY: 711). Lli nocnyru1 6e3KOLTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Né&u quy vi can trg gitp bang ngén ngit ctia minh, vui ldng goi s 1-855-687-7860
(TTY: 711). Chang t6i cling hé tro va cung c¢ap céc dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chi nGi Braille va chit khé 16n (chir hoa). Vui ldng goi s 1-855-687-7860
(TTY: 711). Céc dich vu nay déu mién phi.
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F. Quality Improvement Organization (QIO)

BINMEBE—NEB R LivantaWALR, HEEMEMETTREZT LA G AKBER |, #B1IRFA Medicare &
RENFERE, Livanta 2—MEUKEL, ©ERINWITRITER,

BEE (877) 588-1123
TTY 1T 711 (855) 887-6668

LEBEATRAREEERENA, EUABRZIEHREFRETEELIT.
BRE Livanta

BFCC-QIO Program
Commence Program

PO Box 2687

Virginia Beach, VA 23450

oy iy https://livantagio.cms.gov/

WFEARY , BB R Livanta :

o RTEMNEST RERFIR FZ
o MRBBR|UTHER , AU ARENFERERIF
o PERERRAA , MAHEH, TLENELEREFRIRD.
o WHENERTRLILL | 5
o WNEBHRERE, TUPENWPERLEESTLEENY (CORF) RS RLLL,

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
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G. Medicare

Medicare REXFEERRRITR , EAT 65 FRALEAL, 3o 65 FUTEEAL , URBELRE
BR (BEENMUEBEN KA ENRERE ) AL,

£

13% Medicare BB FBH1#I 2 Centers for Medicare & Medicaid Services ( H#H CMS ) , ZHBES

FERANITRIE AR Medicare Advantage HlHZIT &=,

BEE 1-800-MEDICARE (1-800-633-4227)
FBAUERA T X, BX 24 MIRBEITHSE,
TTY 1-877-486-2048, KRITHSERZRE,
HWESBERATWAREFTERENA, BUMERIFHRBIFREZT LT,
SERYHII R U
www.Medicare.gov/talk-to-someone
1T SEAT B R
BRE B4 Medicare , #3it : PO Box 1270, Lawrence, KS 66044
P 3 www.medicare.gov

. ﬁg&f&‘\ﬁﬁﬁ:i&@ﬂ’ﬂ Medicare B@EFMAMITNNER , SERAMEMHRHN
BRS o
o B, S Medicare WELEREMETREIRMEEMNENE,
o Tf# Medicare (WARCE , BEMPMHERS (WFEE, REURFER@
B'®iZ) .
o 3RXHY Medicare LiFE B MK,
o THWXTItR, SR, BR. BE. REREBYLA, BRVM, IBLX
B, ERESVAENKPPEERAIREHENPERENESS,
« BERBEANMEMEBIEFES,
6] Medicare 18 R £ £ #% Ik & 17 18] www.medicare.gov/my/medicare-complaint,
Medicare 2 IAEXN F RN IRIF , FHIFFIAIXLE/E S5 By Medicare 1T X B T

=
= =)

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
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H. Medi-Cal

Medi-Cal 2 California 8 Medicaid it&l. X2 —M AR TARERRITR , HEVAAE (BEET
TRE, BFEA, BEAL, FHEPEJILENFTIF X&@ﬂﬂ ) BREFTENET AR, Medi-CalH
N BT M BX FBBUF &

Medi-Cal BRI GEES. I8, THRERURKEERSMXE,

B2 A Medicare 1 Medi-Cal, R &3 Medi-Cal @BRIEE[ALE R , BRBLENITVETEER, W
REX Medi-Cal It RIS REETER , EHEB Health Care Options,

BEE (916) 449-5000

B—ZA% ,8am. Z6pm.
TTY 711/(866) 784-2595

WSBERATERIREEESHA, BLNERIFHREFTRETERIT,
BHIE Medi-Cal EE X &

P.O. Box 997413, MS 4400
Sacramento, CA 95899-7413

P sy www.dhcs.ca.gov/Pages/default.aspx

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
) TTY: 711, RS ENEE 7 X, HiptiE 8 a.am. E 8 p.m., BITHEBRSR, NETRISES
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I. Medi-Cal EIEX}PEF] Mental Health Office of the Ombudsman

Office of the Ombudsman MR BE R BIEEREE | LBREMNHNESAIREMEETT L XEHAR
RS, i, EEZENEE, 2MENER. BRBEENER., BHER, BWHNERE | HEIL
BEHWEL, N TERREDHELAFENBRAR , UBRETRSHIREEZ, ZAL5HMNHN
TR EMRE N B REBEITRIIO LR, RS REEN,

=5 G (866) 784-2595

BA—ZRA& ,8am. £5p.m. PT, R AN
TTY 1-800-430-7077

HWSBERATAERTIRREERHNA, BUMERFHRBIFREZTEET,
BHE Office of the Ombudsman MS-4412

1501 Capital Avenue
PO Box 997413
Sacramento, CA 95899-7413

BB il 44 MMCDOmbudsmanOffice@dhcs.ca.gov
o sy www.dhcs.ca.gov/services/MH/Pages/mh-ombudsman.aspx
J. B4 LIRS

1 RIEEGE In-Home Supportive Services (IHSS) BRI S HEHEER L) , FRRA LN EH SRSV,
In-Home Supportive Services (IHSS) it XI T AN ERMURS , FEATURLWEEEHSRHP, IHSS
INARTFREREENFENHNERENFENERSFR, WFERIE IHSS , FHRRZMHE IHSS o
=

BEELMEENTE SRS IEERR |, BHi5 In Home Supportive Services , Z RS MBI R BIREHN
RS, MELATULRLHBEECRY, REFLETRHETESPERER. KR FR., EXKBY
WITIE,

BX Medi-Cal BEMNEMEE , FRARAEFEENE LRSI,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
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=3 G2 Sacramento & :
California Department of Social Services
(800) 952-5253

TTY 711
WESBERTERARGEEBHA, BLMERISHKEFTIREFEERIT,
BEE California Department of Social Services

744 P Street
Sacramento, CA 95814

P S https://www.cdss.ca.gov/inforesources/county-ihss-offices

K. BT AR ERS
MRERFEIREFTA |, LAILUBE B3R Medi-Cal &l 0@ RRS MY EARRRS

BB Sacramento {THRERS
(916) 875-1055 , #ITHEBE®, F—EFFHE 8am. & 5pm..
TTY 711, RITUHSBRE,
WEBERATERHRREREBHA, ELTNERFRBIFREZTEERLRIT,

BFRRETHRERNETRHED

o ARZERHENT W OERERIRS /Y EZE
o AXZERHENYF R ERRIRS YRR

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
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L. California Department of Managed Health Care

California Department of Managed Health Care (DMHC) fi =4 E R E 1T X1t %], DMHC # B/ o] %
BhI&RAL B % Medi-Cal RS W LiIRFIKR IR,

£ L) 1-888-466-2219

DMHC R&EkMW TERBRIEA—EEAR 8a.m. £ 6 p.m.,
TDD 1-877-688-9891

WSBERATERIRG EESHA, BLNERIGHRBETRETERIT,
BHE BB

California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

BE 1-916-255-5241

P g www.dmhc.ca.qgov

M. EBBIAMZA YT R

Medicare M (www.medicare.gov/basics/costs/help/drug-costs) 1= A X MAR KA FRANER.,
NTFURABRNAR  CEHMEEITR , FHEWOT,

M1. M Medicare 3k /9 Extra Help

HTFE/FE Medi-Cal B , BEEI&H EEIRE Medicare IREA“Extra Help” A AT RIZR A,
BT T R A+ #e B) 7] = 32 iZ 1 “Extra Help”s

E ] 1-800-MEDICARE (1-800-633-4227)
FBUUEBRA T X, BX 24 MIRBIEITHSE,
TTY 1-877-486-2048 , LT SB R B,
WSBERATRAIRREEREN A, BLENERIFHRETRE T EERIT,
5k www.medicare.gov

MREANNEAB AL FTASTIRIR , BT HRERE TH B EREUEBAATVIERE. 0R
RELEREFRSFMILEE , RN TUAEES ZRXLEIERE,

B {£ 7] FE$E (BAE) A& 1% Mtk hitps://www.cms.gov/medicare/enrollment-renewal/part-d-prescribers/
best-available-evidence-bae Eifl, BAE A THES R H Low Income Subsidy. FHATH < 5 BRSSEBH
HEIFIABIER T BAE BURI RS, £ AT BAE MRS ZE5E 2 EHMIIN S A RS ik LAFIA
B, LA, MREEEMED , TRRS ARSI TESHIERERE :

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , #3F : (855) 687-7860 ,
TTY: 711, RERBEIAEAEA 7 X, 4tetE 8am. E8p.m.. RITHEBRE, METHEZER ,
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» SSA KR

o Rmpi@A

o AFREREEA
HEMNEBEREBANTORFRIERS , RIPFERRE | WEETRIRIA TR N EBH A
W, MREBSHTHAH , RNEI IR ARARNYAFTIRIREL R, WRAFEARGEUE
AREENEHRK , BITREL2EEOAENR. URMNBFEREXN , BT EREMNBA
. MREBRF , FRITNA T HNBESBERRA2ARSER.

N. t2Z2/
HEZLRAEBTE Medicare SR EEHLALE Medicare SREEH,
MEMTIRTEMEF i , FEXBEHNHLZLER/.

EHE 1-800-772-1213
BRITSHBRE.

BA—ZFf 8am. E7p.m. EHES.
AREREAE SR ERFREFREEEREX 24 PMRHETH U S,

TTY 1-800-325-0778
WEBERATW AR EFERENA. BAMELRFIFKEIE RS T BEIRIT,
o] 55 WWW.SSa.gov

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
)l TTY: 711, RENBANEBA 7 X, HiadE 8am. E8p.m.. RITHEBEE, METHREZER ,
== &5 A www.MolinaHealthcare.com/Medicare, 31



https://www.ssa.gov

Molina Medicare Complete Care Plus (HMO E2E. EEBRFESIBANRR
D-SNP) (£ & F)

O. Railroad Retirement Board (RRB)

RRB 2 —MAM B , AREELEUBEIARAERBENSGEE®A 1T, WREBT RRB R
Medicare , BAEEMRNZERF et |, FHAMEAT, X RRB RENBRNBEMER , BER
ZAH

BEHE 1-877-772-5772

RITLSHERRE,

70", BRI ER—. . BEFARE9am. £3:30p.m. , AEA=9am.
£ 12p.m. 5 RRB ﬁi@ﬁﬁ

B, B2 R 24 /Dt (BEBARMTEKRE ) #A RRB B RBEBRLH IR
WMEREER.

TTY 1-312-751-4701

WSBERATRIRREEREN A, BLENERIFHRBETIRE T HERIT,
BT SBRR,

P 34 www.rrb.gov

P. BEREMMF KR E R

MRER ( FENEBREEHE ) NE (BENEBXREBEFE ) WE EZZIRAKAZRAERKREBERRIT
V—HoEHN , MEEAER , FRENE NHFNWBRESE , RREF/ I2GANEEATISA RS
B BAILIARE ( KENEBHIREFE ) NEETHRRAZRRERHN, REISRE., BEAHS
1-800-MEDICARE (1-800-633-4227) , #)[A1 & %A it % T# Medicare BRI M, TTY A gk
1T 1-877-486-2048,

MRER (FENEBREEHE ) NEETRERAARANE ( XHENEBIREHE ) REHMEZAY
iﬁ gﬁﬁ*%iﬁ%ﬂﬁﬁﬂ%ﬂﬁo BHNEERAUURBE T RELENAYARNMERNAITRI—
2i= 1,

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
wd TTY: 711, RS ENEE 7 X, HiptiE 8 a.am. E 8 p.m., BITHEBRSR, NETRISES ,
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Q. EfthFiR

Medicare Medi-Cal Ombudsman Program 73 #BLE1E IR BN SR 4 F R R A R 5 HIE | R H H B R EE
THRIE B A iR 2R E D,
LIS E > Wi
» Medi-Cal
e Medicare
R ERIT X
RENEETT BRS5
XL RS. 9. MAETR% (DME), L ERERSEFRE Lk,
Efrike
IHSS (In-Home Supportive Services)

Medicare Medi-Cal Ombudsman Program AI{HBh4bE#%iF, LIFFITIEEER. Ombudsman Program
A EFE SR 1-855-501-3077,

] ] ° L[] ]

R. Medi-Cal Dental

Medi-Cal Dental 2t LTI RIRS , BB EFRTUTRS :

o MIRKRE, X KRE, RIMEYAETT

. BENMTT

- BERIT

s WHMLO/RT., AR, BENEER
FRHEFIET Medi-Cal Dental 1482 fk% (FFS), FRIEENXHFE (DMC) # Health Plan of San Mateo
Rt

=ES ] 1-800-322-6384

BITHSBERE,

Medi-Cal Dental FFS it RIX R AIZEEA—EFH 8a.m. £ 5p.m. NIERHEA.
TTY 1-800-735-2922

WSBERTRARREEREN A, BLNERISHRBIFIRE T EERIT,
(b www.dental.dhcs.ca.gov

smilecalifornia.org

BB FRIERXFBITREREIREF , MF =2 Medi-Cal Dental 3% k%, Sacramento £
Los Angeles 2RI REBEXPEITN. MRELTHEXTIRNITVNEZEERIBERTRITR ,
BHERA—ZFE 8am. 6 p.m. B 1-800-430-4263 Bk R Health Care Options ( TTY AFiEK4T
1-800-430-7077 ) » RITHSBRTZ, UTHUtREEINEERXFEBITVNOERRAE

=, : www.dhcs.ca.gov/services/Pages/ManagedCarePlanDirectory.aspx.

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , H#iE : (855) 687-7860 ,
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At e
BI3E:(EA N RIARIRENE T R 68 o EL AR RARSS
s

AEQELENTTREETTREREMARBRSHFZTHENEEAZRAAN, ©ELXEENTBE
MESTEER, MANFRRENETRSEUELRERZERKRIBELT ( 2EFEMEREERHE )
REFE, WRBEMNERNBSEEQLERFRZEALAD , URAEMAES &% (DME) AN, XEAR
EREENER (fZFM) NEE—EFRFRBIAFIIH.

H3x
A RS A E T BRI B A I S R oot ettt ettt 36
B. ZRIEA T RIFRARBRSSBIFI .ottt ettt et et e et e et et et e e ee et eree e eeeeaeeas 36
(O 1= ir = RSSO ST U RSO UTPTURPPRPURPRRN 37
e A R R T B I B .ottt ettt et ettt 37
G, A B R L B B T B TR B oottt ettt ettt ettt ettt e et et et e et e et e et e et et et en e een e 37
O, A B R 7 B T R .ot ettt ettt ettt en s 37
D, BT B RS IR B BB I ettt et e, 37
D1. MR REBIREE (PCP) BRI IR e, 37
D2, R R M M R R B BT B e, 39
D3. M T ARSI BRI I R BT oottt 40
DA, FE P R B et 40
B B R E  T (LTSS ittt ettt ettt ettt ettt ee et ee e, 42
F.TRRE (OB BENY B ERER ) BRSS oo 42
F1. AT RIREA Medi-Cal 1T B EEIRSS . oo, 42
G TB I R GS eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereeens 44
G BB R T R T B i oottt ettt ettt ettt ettt 44
G2, FE R T AT B B Bl .. oottt ettt ettt ettt ettt 45
H B EZaBR. SEBRRRMERB A EIRIRSDS oo 46
HE . BT R BB T B I EE e, 46
H R T B I B e e ettt 47
H . R ) P B ettt ettt ettt 48
| A R A E R U B R R AR SS B8 P A B A T oottt 48
1. R BRI I R TR AR R BB SS |, 1B AT oo ettt ettt 48
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D-SNP) (& AF) AR S5

A. RSHMESFRSEEENEXER

RS BFEETRE. KEKRSMEF(LTSS), Am. TARERS. LFAMIELFE, RELEMR
%o BEBRSREARNOIUTNIAZANEARS . Z#RNETRE, THREN LTSS AE (23
FMH)BAE, K (fRFM) B5ENATAAHMELBHNERRES.

EFRSEH®ERERELE. FETMEMANCRHUBRSNFENAR , tilFEMNBUFMRHNER, EF7
BRESREEESEER. RERBIAG., URARNEGREETTREES. THRERS. BrrREH
RL LTSS (W HE 7 PR,

MBRMERSRNVITISENERSREAE, FEETRSEUERSEZIRNNVEIRENER
Ao BIERHEXERUENCRHERRS . NERH{EEZQERNEENEREFENER, &
RAMEREER , EEFNERBRS I TR

B. IR RIARIRSS 8IALN
AW T RIER Medicare AREIFTH RS M A S Medi-Cal fSs. XBEFRLETHREN LTSS,

MREEFEINHAN , BNV HBE XN ENET RERS. THEERRSMES LTSS £,
BEIRBITKIAR :
s BREBHPEXRNBEHES (A FMH) F 4 ENETEAEERF,
s PELMARESF EHFN. BRINAMENET LLAERSRELHMAGTT ENESIRAMENESE
BEXENRS. B EAFFENBENRBIAT KA. FmESNRG , BRIMABLEERIH
% , RO RIZUERE,

0 PR A RIRRRIRIE (PCP) W R MEF RS AU B E, R HNSR | EXMEEMEE
HEENEH PCP (MBEESEL , BEHAEED1 T ).

o EASHBERT , HEMEAIFEN PCP WES RS REEHEALRITRIME N bRt E
Z B, IBHIM L PCP AT RIAis T8, XREMBENEIS. WRERRKEGHE &
AR 2B RRS .

o BATitXIH PCP RETEST A, EikEF PCP i , BHEEZREHEETHE, XEKER
B PCP 2RV ERBETHE RGN ERELENERS . Er@A4=RH PCP MEMEL
ARNEREHS , BEENERUEDE - BNETRERS.

: HU%%??FIEEQ%%E’\J?FIE‘ EAARHREHERAESE D1 I HNEMHEMERS , BLF
PCP ‘$§i@o

BYEEMBRERMERENNE (ESHAXEE  BEHEAEREDT ), BE , BIIF2ERRER
NHERITXESENETRSEAEERMNTE, BRRY  BXNRETRSREELTARRE
RSHITA. ATR-EZANFTERANIR :
o RNARFENFREERRNIAVAESTENTE (NFESEL , FEALEFHT ),
o MBREFBERMITVAFRPEMBIINMNERMEE T ERABTIRE | BT SUMIEM KR4
FLLREULFE, EXMBERT , RINSERENMEZREELRENFE  FFLENE
R, WERGSENFRHEECALENES , BSHELESE D4 T,
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o HEEHMBEFAAUNNRSXE , HHENES RS RUEGNTERHILEZIER , B
ARG EEN RS

o BRMAEMB IR , B UERGEFEASINETRSREE. BRELHMERIN
MRBNMELEACEETRSEHECAFEREXR , WATHELRF, BSEE (&
RFM) F1E. MRBNAEENRE , EUUBAEERAEEANETRSREMLE &
KBS 121MA. BHE , ENEFEERSEEER , BEERINOIMETIHRRET
& PCPEITAMFBHETTRFRMEE. 1210AF , MREREFEATERNNEANETIRET
&/ PCP B AN ET RS REE | BRI TABEARENTFE,

HWETRE : REWREARTREMBHRS , Medi-Cal & 5 AMTEE A FTE H 2R ER (OHC)
BFR H{EA Medi-Cal , B Medi-Cal R&ENARF. XEKRBEARZSEERT , Medi-Cal F=2
Medicare OHC W —f R , HEREMNVITRIHE M OHC KXW AR FRA , &S & Medi-Cal %
=,

Molina Medicare Complete Care Plus FI$i& 5 : KZHBER T , BN EBIE SR Molina Medicare
Complete Care Plus /58X B 1 Bl A Molina Medicare Complete Care Plus # %5 Medicare &%,
BRI AN Z BT Medi-Cal 1 X EAIRE — N A Medi-Cal BRF. 2fF , ZFEE Molina
Medicare Complete Care Plus 3k 1§ Medi-Cal fR%5. #&# Medi-Cal AR HIMERA, MAEEMEE ,
14 4T (855) 687-7860 , TTY : 711 , BERBAT,

C. ZMNETTEER
Cl. HAREFEER

o MMABEE , Molina Medicare Complete Care Plus WEFF BB AN EREBKRANEERATRA , AIH
B e, AR ASNIFEAETEENERS , NBRRERESIENEE,

C2. MABXRENESTEERR

s MREHBRREZNETEER , BRIT2ARS I B1E (855) 687-7860, FRFSAtE N 10 A 1 H
£Z3HA31RB,B8A7TX, HifR 8am E8pm. 4 H1HE9A30R ,A—ZA" , 4
HAtE 8 a.m. £ 8 p.m.. EITSBETE, =iHE www.MolinaHealthcare.com/Medicare,

C3. MAERETEER

s BAILUYBBNREEINHI QARSI , REERETEER ., Molina Medicare Complete Care
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Assisted Living Waiver (ALW)
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services/ltc/Pages/Home-and-Community-Based-(HCB)-Alternatives-Waiver.aspx

Medi-Cal Waiver Program (MCWP)

 Medi-Cal Waiver Program (MCWP) A HIV BREREHELHN I REENEEFERS , UEBR
FENEFESEIRET. MREER—MUSEFEIPONEAKSEE , HERPLNESTHE
NREBEM, NRELES5S5E, JAREBRMEE. RERA. FPEAANEMESREES
£, FEPEER , MEULSEEZERF ALK,

o MCWP BWE#R : (1) NEAAEFENHRSH HIV BRERHRENLXRS ; (2) S5
EHTHVERER ; Q) ABREGHENTAREIGNERE ; 4) MARSRERHEE , HREE
e

WMRFFEER |, 52 E Molina Medicare Complete Care Plus (HMO D-SNP) , B3 : (855) 687-7860 ,
)l TTY: 711, RENBERNEBA 7 X, HiatE 8am. E8p.m.. RITHEBEE, METHEZER ,
== #1i5 " www.MolinaHealthcare.com/Medicare. 97



https://dhcs.ca.gov/services/ltc/Documents/Care-Coordination-Agencies.pdf
https://dhcs.ca.gov/services/ltc/Documents/Care-Coordination-Agencies.pdf
https://dhcs.ca.gov/services/ltc/Pages/Home-and-Community-Based-HCB-Alternatives-Waiver.aspx
https://dhcs.ca.gov/services/ltc/Pages/Home-and-Community-Based-HCB-Alternatives-Waiver.aspx

Molina Medicare Complete Care Plus (HMO 4B BAEE
D-SNP) (& & F#)

o 3% MCWP Waiver Y4 R A AL N A MCWP Waiver , BRI ZES AT REHNER . RIH
TR SEH MCWP #eitRVaeE |, hASMESHNRS.

o IBMEST EIE G A LAREBY ISR MCWP, TNE MCWP #1#8% % , 14 17] cdph.ca.gov/Programs/
CID/DOA/Pages/OA MCWP Provider List.aspxo
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Los Angeles County Department of Mental Health , 1-800-854-7771
Riverside University Health System — Behavioral Health , 1-800-499-3008
San Bernardino County Department of Behavioral Health , 1-888-743-1478
San Diego County Behavioral Health Services , 1-888-724-7240

Medi-Cal #5348k 5%
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o FDARETHIERE , INEHAYE THHEKES.
HAXETFERER, I
 BERINZEE (HYEE) IED 30 RBHE ,

WMREHFEER , FBE Molina Medicare Complete Care Plus (HMO D-SNP) , EiF : (855) 687-7860 ,
TTY: 711, RSN ANEE 7 X , LbatiE 8 a.m. = 8 p.m. RITWSHREE, MFTHREZEFR ,

&5 18] www.MolinaHealthcare.com/Medicare. 112



https://www.MolinaHealthcare.com/Medicare

Molina Medicare Complete Care Plus (HMO FESEREU LAY
D-SNP) (£ & F)

s BEERWAG , BMNBAEHBERHE 31 ROAGYHENE,
LA ESENEEREML T EERE, AU ERE

o MRRNW (ZHYEL) pERXUAY , EANERRKRA , =
o MRHLERWNXEZTEFRHTHINLE , BERRE—BEERANAYRAYMRE, NFTHEX
FEHAIALENESER , BERE (K3 FH) FIE,
A NEFEEANEERRN (HYEEL) XE

RIS ESRRANGY , BEXETELH AN EERZW, W THRETE , MREEFLRA
BMNARNGY , RINEEF2EFERRNERABEREEZHYI AR,

i, MRBNBERT EEERAN MY , BNTENHEE  IRG TEA , BAX—ZEFQF
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» Medicare , Bi% : 1-800-MEDICARE (1-800-633-4227), TTY AP 51837 1-877-486-2048,

« Medi-Cal Office of Civil Rights , Bi& : 916-440-7370, TTY AP ERKIT 711,

* U.S Department of Health and Human Services, Office for Civil Rights at 1-800-368-1019. TTY
AFiE%$T 1-800-537-7697,

Su derecho a obtener informaciéon de una manera que cumpla con sus necesidades

Debemos garantizar que todos los servicios se proporcionen de manera culturalmente competente y
accesible. También debemos informarle acerca de los beneficios de nuestro plan y sus derechos de

una manera que pueda entender. E B SR ENITRIHE |, KOS EH LIS NBEONF,

» Para obtener informacion de una forma que sea comprensible para usted, llame a su Coordinador
de Cuidados o Servicios para Miembros. Nuestro plan tiene servicios de interpretacion disponibles
para responder las preguntas en diferentes idiomas.

» Nuestro plan también puede ofrecerle materiales en idiomas diferentes del inglés, que incluyen
espariol, arabe, armenio, camboyano, chino, persa, coreano, laosiano, ruso, tagalo y vietnamita
y en formatos como letras grandes, braille o audio. Para recibir materiales en uno de estos
formatos alternativos, llame a Servicios para Miembros o escriba a Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711, los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora
local. Para servicios médicos: 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Para solicitar de manera permanente materiales en otro idioma o en un formato alternativo
ahoray en el futuro, comuniquese con Servicios para Miembros al (855) 687-7860, TTY: 711,
los 7 dias de la semana, de 8:00 a. m. a 8:00 p. m., hora local.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el idioma o por
una discapacidad y desea presentar una queja, llame a:

» Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias
de la semana. Los usuarios de TTY deben llamar al 1-877-486-2048.

+ Oficina de Derechos Civiles de Medi-Cal al 916-440-7370. Los usuarios de TTY deben llamar al
711.

» Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de EE. UU. al
1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-7697.

Karapatan mong matanggap ang mga serbisyo at impormasyon sa paraan na
nakasasapat sa mga pangangailangan mo

Dapat namin tiyakin na lahat ng serbisyong ibinibigay sa iyo ay wasto sa kultura at nasa paraang
naa-access. Dapat din naming ipaalam sa inyo ang tungkol sa mga benepisyo ng aming plano at ang
inyong mga karapatan sa paraang mauunawaan ninyo. Dapat naming ipaalam sa inyo ang tungkol sa
inyong mga karapatan sa bawat taon na kayo ay nasa aming plano.

» Para makakuha ng impormasyon sa paraang hauunawaan mo, tawagan ang Care Manager mo
0 ang Mga Serbisyo ng Miyembro. Ang aming plano ay may mga libreng serbisyo ng interpreter
na available upang sagutin ang mga tanong sa iba't ibang wika.

« Makapagbibigay din sa iyo ang plan namin ng mga babasahin na nasa mga wikang bukod sa
English kabilang ang Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Tagalog, at Vietnamese at sa mga format kagaya ng malaking print, braille, o
audio. Para makakuha ng mga materyal sa isa sa mga alternatibong format na ito, Pakitawagan
ang Mga Serbisyo para sa Miyembro o sumulat sa Molina Medicare Complete Care Plus (855)
687-7860 TTY: 711 7 araw sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras. Para
sa Mga Serbisyong Medikal: 200 Oceangate, Suite 100 Long Beach, CA 90802

o Para gumawa ng isang nagpapatuloy na kahilingan para makakuha ng mga materyales sa
isang wika maliban sa Ingles o sa isang alternatibong format ngayon at sa hinaharap,
makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa (855) 687-7860, TTY: 711 7 araw
sa isang linggo, 8:00 a.m. hanggang 8:00 p.m., lokal na oras.

Kung nahihirapan kayong kumuha ng impormasyon mula sa aming plano dahil sa mga problema sa
wika o kapansanan at gusto ninyong maghain ng reklamo, tumawag sa:

» Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kayong tumawag 24 oras sa isang
araw, 7 araw sa isang linggo. Dapat tumawag ang mga gumagamitng TTY sa 1-877-486-2048.,

e Tanggapan para sa Mga Karapatang Sibil ng Medi-Cal sa 916-440-7370. Dapat tumawag ang
mga gumagamit ng TTY sa 711.

» U.S Department of Health and Human Services, Tanggapan para sa mga Karapatang Sibil sa
numerong 1-800-368-1019. Dapat tumawag ang mga gumagamit ng TTY sa 1-800-537-7697.
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Quy vi c6 quyén nhan dich vu va thong tin theo cach thirc dap trng nhu cau cua
minh

Chung t6i phai ddm bao tat ca cac dich vu dudc cung cé’p cho quy vi theo cach phu hgp vé mat van
hoa va dé tiép can. Chung t6i cling phai cho quy vi biét vé phuc Igi cla chu’dng trinh va quyén cla quy
vi theo cach quy vi co thé hiéu du’dc Chung toi phai théng bao vai quy vi vé cac quyén cua quy vi moi
nam quy vi tham gia chuong tfinh cua chung t6i.

« DE& nhan dudc thong tin theo cach quy vi co thé hi€u dudc, hay goi cho diéu phdi vién cham séc
hodc bd phan Dich vu thanh vién. Chuong trinh ctia ching téi ¢ cac dich vu thdng dich mién
phi d€ giai dap thac méac bang nhiéu ngdn ngi.

« Chuong trinh clia ching t6i cling c6 thé cung cép cho quy vi tai liéu bang cac ngén ngit khac
ngoai ti&ng Anh bao gém tiéng T4y Ban Nha, tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung, tiéng Ba Tu, tiéng H'Méng, tiéng Han, tiéng Lao, tiéng Nga, tiéng Tagalog va tiéng Viét
va theo cac dinh dang nhu chi¥ ¢d I16n, chi? nGi braille hodc am thanh. D& nhan tai liéu & mot
trong nhitng dinh dang thay thé nay, vui Iong goi cho bo phan Dich vu thanh vién hoac guri thu
cho Molina Medicare Complete Care Plus theo s6 (855) 687-7860 TTY: 711 7 ngay mot tuan,
8:00 gio sang dén 8:00 gid t6i, theo gid dia phuong. Dai véi dich vu y té: 200 Oceangate, Suite
100 Long Beach, CA 90802

o P& dua ra yéu cau dai han dé nhan tai liéu nay bang ngén ngii khac khéng phai |4 ti€ng Anh
hoac & dinh dang khac hién tai hoac trong tuang lai, vui Iong lién hé véi boé phan Dich vu thanh
vién theo so (855) 687-7860, TTY: 711 7 ngay mot tuan, 8:00 gid sang dén 8:00 gid toi, theo
gid dia phuong.

Néu quy vi gap kho khan trong viéc nhan thong tin tlr chwang trinh ching téi do van dé vé ngbn ngilr
hodac tinh trang khuyét tat va mudn ndp khi€u nai, hay goi:
« Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gid trong ngay, 7
ngay trong tuan. Nhitng ngudi dung TTY nén goi dén s6 1-877-486-2048,
» Goi cho Medi-Cal Office of Civil Rights theo s6 916-440-7370. Ngudi dung TTY nén goi s6 711.

« U.S Department of Health and Human Services, Office for Civil Rights theo sé 1-800-368-1019.
Ngudi dung TTY nén goi s6 1-800-537-7697.
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Bawe npaBo nony4aTtb ycnyru u nicpopmaymro nrobbIM yaobHbIM BamM Coco6om

Mbl fOmKHBI 06ecneynTb, YToObl BCe YCryrn NpegoCcTaBnsanmMcb BaM AOCTYMHbIM 06pa3oM 1 ¢ y4eToMm
KynbTYpPHbIX 0cO6eHHOCTEN. Mbl Takke AOMmMKHbI coobwaTe BaMm 06 06beme NokpbIBaeMbIX YCryr B
paMKax nnaHa v Balumx npaBax B NOHATHOM Ans Bac opme. Mbl JOMKHBI coobLaTh BaM O BalUnX
npaBax Kaxablil ro B Te4eHMe BCEro BPEMEHM BaLLEro y4acTusi B NnaHe.

e Y10obbl NoNy4nTb MHGOPMaLMIO MOHATHBIM ANA Bac CNocoboM, MO3BOHUTE KOOPAMHATOPY
MeOMLMHCKUX yCryr unun B otaen obcnyXnBaHus y4acTHUKOB MpOrpaMmbl CTpaxoBaHus. Haww
nnaH npegocTtaBnseT 6ecnnaTtHble yCnyru nepeBoa4vmKa, KOTopbl NOMOXET NOYYUTb OTBETHI
Ha BaLlK BOMPOChl HA HEOBXOANMOM BaMm A3bIKeE.

» B pamkax Haluero nnaHa Bbl MOXeTe NoyYnTb MaTepuarnbl Ha MCrIaHCKOM, apabCcKoM, apMSIHCKOM,
KaMbOaXKNIICKOM, KNTaViCKOM, KOPEVICKOM, J1a0CCKOM, PYCCKOM, TarasibCKOM Y BbETHaMCKOM
S3blKax, a Takke Ha s3bikax ¢papcy n XMoHr . Kpome Toro, Hdopmaumsa ons Bac 4OCTynHa B
pasHbix hopmaTtax, BKroYasa KpynHbin WpndT, wpndt Bparns unu ayano. Ytobbl nony4ntb
MaTepuanbl B OAHOM U3 3TUX anbTepPHATMBHbIX (POPMATOB, MO3BOHUTE B OTAEN OOCNYyXMBaHUA
Yy4YaCTHUKOB NporpamMmbl cTpaxoBaHusa unum B oguc Molina Medicare Complete Care Plus no
Homepy (855) 687-7860 (TTY: 711). [pacuk paboThbl: exxeaHesHo ¢ 08:00 go 20:00 no mecTHOMY
BpemeHn. MeguunHckme yenyrm: 200 Oceangate, Suite 100 Long Beach, CA 90802 (KanndgopHus).

o YT1oObl NOgaTb NOCTOSIHHbIN 3anpoc Ha NpefoCTaBfeHMEe Bam cenyac 1 B byayuiem
MaTepuanoB Ha Apyrom s3blke (KpOMe aHrMncKoro) unu B gpyrom cpopmarte, obpatmrech B
oTaen obcnyXnBaHNSA y4aCTHUKOB MPorpamMmmbl CTpaxoBaHus no Homepy (855) 687-7860 (TTY:
711). N'paduk paboTbl: exegHeBHo ¢ 08:00 go 20:00 N0 MeCTHOMY BpeMEHW.

Ecnu Y BaC BO3HUKHYT TPYyAHOCTU MNMPn nofy4vyeHnn I/IH(bOpMaLl.VII/I OT COTPYAHMKOB Hallero nnaHa mn3-3a
A3bIKOBOIo 6apbepa UM orpaHnN4YeHHbIX BO3MOXXHOCTEN U Bbl 3aX0TUTE NoaaTb >|<an06y, NO3BOHUTE B.

» Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Bbl MOXeTe 3BOHUTb KPYrnoCcyTOYHO
B ntobou aeHb Hegenu. Ecnu Bbl nonbayetech TenedoHom TTY: 1-877-486-2048,

* YnpasneHue no rpaxgaHckum npasam Medi-Cal no Homepy 916-440-7370. MNpu ncnonb3osaHum
TTY Habupante 711.
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» YnpaBneHue no rpaxgaHckum npasam (Office for Civil Rights) npu Munuctepctse
34paBooxpaHeHus n coynansHoro obecneverHmsa CLUA (U.S Department of Health and Human
Services) no Homepy 1-800-368-1019. MNMpwn ncnonssosanumn TTY Habupante 1-800-537-7697.
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:—\.u&i! uuLoJ ®o, Lo u.:|
welw 24 55> 9 aiad j9, 7 > ailgi_o . 1-800-MEDICARE (1-800-633-4227) Lo, lauis a, Medicare o
Sy wles 1-877-486-2048 Cojlosiv b oyl TTY Ol oSy wles 9 a0l
TTY o8 .916-440-7370 Lo, leuis a» Medi-Cal Office of Civil Rights L Medi-Cal _a0 (98> ,i9>
Sy wles 711 Oojlaun L b
IS0l 0axio oYL slusl wloas 9 cuilag ojl9 a gleio (Office for Civil Rights) _sae §gé> jid o
Ll TTY oly,ls .1-800-368-1019 Lo, louis 4y (U.S Department of Health and Human Services)
208y wles 1-800-537-7697 o, louiv

Qkp wphfhpht hodwyywnwupwbnog dhnd SwnuympymbGikp b mkgklnopym b vnmbGopo akp
hpu]nGfp

ULGF whwnf £ myuhnkGf, np dkq mpuwdwgpynyg popnp Swnwynipyncibkpp (kG dowlmpwjhl wnnudng gpugkn bk hwuwbky b
aliny: ULGF wupnunpdmd E6f Gwle hwjnbk) dkq Spugph Gyuwunbbph b dkp ppun6f Geph dwuhb dkq hudwp hwow bk g
aliny: ULGF yhwnf k wkyklughkGf akp ppo]niGf Ghph dwohb wdkG waph, fubh gk dkp Spugph whpwd Ef hwbghuwGnod:

¢ Qkq hwdwp hwuwlk)p alny wkgklnopyn b vnw oo hodwp qubquhwpbf phudfh hudwlupgnghl jud UGgudGkpp
wyyuuwplpdwl §EGnpnG: Ukp Spughpl nbh wh]fup pupgiubswlwl SwnwynpynGGkp” wwppkp | kqoGkpn] hupgkppG
wumwufwlhbm hudwp?

o Ukp dpughpp Gupny E Gule wpudwgply Gupbp, wyy pdoud” pugqulbpll, wpuopbpkl, huybpkl, §udpnobpkl, shbupk,
wupulbpkl, Winliqhpkl, Inpkkpkl, junubpkl, nniukpkl, mwquy Epkl b ofplbnloflpkl, hGsyko Gwh dESwwnun,
Fpuyyhh gpbipny fud wnighn dlbowswpbpny: Ugu wyplopuGfughl dbowsuhbphg nplk; dklny Gynipkp aknf phpkpn
hwdwp plgpnud GG qubqubwpl] UigudGhph vyuuwplpdwl §EGnpn6' (855) 687-7860 hknwfpnuwhwdwpndd TTY"
711, cupupp 7 op, wnununjul 8:00 a.M.-hg dhbsh 8:00 p.m.’ nbquljuwl dudwlwlny: Fdcljuljwb
6u1nu1jmmmﬁﬁhp[1 hmﬁmp‘ 200 Oceangate, Suite 100 Long Beach, CA 90802
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o Uhp Spughpp jupnn E Gwh wpudwgply Gnopkyp, wyy Ialllllli‘ hugubbpkl, wpwpkpkl, huykpkl, judpnokpkl,
shbwpkh, wuwpulikpkl, hinGqkpkl, hnpkkpkl, junukpkl, nnoukpkl, nwqu bpkh b Jhknbudbpkl, phsybo Gul
k& winun, FIIU_IJL]III'I qpbpny ud wnighn dhwswihbpny: Uju wyp plnpuwbfughb dlowsupbphg nplk dElny Gynipkp
dbnf pkpkpne hudwp pbgpnud B6f qubquhwpky U.ﬁl}mliﬁl:ph uyuwuwplypdwh hhﬁmpnﬁ‘ (855) 687-7860
hEnwnuuwhuwdwpngd TTY' 71 1, cupupyn 7 op, wnurnwnjub 8:00 a.M.-hg dhhsh 8:00 p.m.' wbnuilju b
dudw fwlyny: Folcl]ml{mﬁ Sumuwynipyniibkph hmﬁmp‘ 200 Oceangate, Suite 100 Long BeaCh, CA 90802

* Medicare' 1-800-MEDICARE (1-800-633-4227) hEnwjnuwhudwpni: lJlulpnq Ef qulquhwpky opp 24 dud,
cupmpp 7 op: TTY oquuqgnpdnyikpp ywkuf k| qubquhupkh 1-877-486-2048 hEnwpnuwhwdwpny:

¢ Medi-Cal Punufwghwljwb hpun 6f GEpp qpulul:ﬁjmh‘ 916-440-7370: TTY oquuugnpdnnilkpp yhkunf | quiquhwpkh
711:

° ll-U‘(l; U,nm]gululmhm_mulﬁ ll_ ungl]llllllll.]lllﬁ 61HHIHJHLI&JHLEEISI11’I L]lllIléIleJHLﬁ, {lllrllll{ulgl'llll]_llll[i I’l[lllll.]nLﬁ{ﬁl]Ill’l q[lluuhﬁjlﬂl_]‘
1'800'368'1 019 }ll]Illll}UIllllllhlulilllIlIlLl: TTY oqmmqnpénqﬁhpﬂ uﬂ:mf I: C[lll[iqlll]’llll[lh[i 1'800'537'7697

hEnunuuhwdwpni]:
Koj txoj cai tau txais kev pab cuam thiab cov ntaub ntawv raws li koj xav tau

Peb yuav tsum xyuas kom meej tag nro cov kev pab cuam raug muab rau koj raws li kev coj noj coj ua
thiab nkag mus tau zoo.Peb kuj yuav tsum tau ghia koj txog peb txoj phiaj xwm cov txiaj ntsig thiab koj
cov cai raws li koj tuaj yeem nkag siab.Peb yuav tsum ghia koj txog koj txoj cai txhua xyoo uas koj nyob
hauv peb txoj phiaj xwm.

e Txhawm rau kom tau txais cov ntaub ntawv hauv txoj hauv kev uas koj tuaj yeem nkag siab, hu
rau koj neeg lis hauj lwm rau kev saib xyuas los sis Lub Chaw Pab Cuam Tswv Cuab.Peb txoj
phiaj xwm muaj kev pab txhais lus pub dawb los teb cov lus nug ua ntau hom lus.

* Peb txoj phiaj xwm tseem tuaj yeem muab cov ntaub ntawv ua lwm yam lus dhau ntawm lus
Askiv xws li Xab Pees Niv, As Las Npiv, As Mes Nias, Kas Pus Cia, Suav, Fas Xis, Hmoob, Kaus
Lim, Nplog, Lav Xias, Tas Kas Lov thiab Nyab Laj Arabic thiab hauv cov ntawv xws li ntawv 10j,
ntawv sau, los sis suab.Txhawm rau kom tau txais cov ntaub ntawv ua ib gho ntawm lwm hom
ntawv, thov hu rau Lub Chaw Pab Cuam Tswv Cuab los sis sau rau Molina Medicare Complete
Care Plus (855) 687-7860 TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog 8:00 teev
tsaus ntuj, raws lub sij hawm hauv cheeb tsam.Rau Kev Pab Cuam Kho Mob: 200 Oceangate,
Suite 100 Long Beach, CA 90802

o Txhawm rau thov kom tau txais cov ntaub ntawv ua lwm yam lus uas tsis yog lus Askiv los
sis lwm hom ntawv tam sim no thiab yav tom ntej, thov hu rau Lub Chaw Pab Cuam Tswv
Cuab ntawm (855) 687-7860, TTY: 711 7 hnub hauv ib lim tiam, 8:00 teev sawv ntxov txog
8:00 teev tsaus ntuj, raws lub sij hawm hauv cheeb tsam.

Yog tias koj muaj teeb meem tau txais cov ntaub ntawv los ntawm peb txoj phiaj xwm vim muaj teeb
meem lus los sis kev xiam oob ghab thiab koj xav ua ntawv tsis txaus siab, hu rau:

* Medicare ntawm 1-800-MEDICARE (1-800-633-4227).Koj tuaj yeem hu tau 24 teev hauv ib hnub,
7 hnub hauv ib lub lim tiam.Cov neeg siv TTY yuav tsum hu rau tus xov tooj 1-877-486-2048.
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» Medi-Cal Lub Chaw Lis Hauj Lwm txog Cov Cai Ntawm Pej Xeem tau ntawm 916-440-7370.Cov
neeg siv TTY yuav tsum hu xov tooj rau 711.

e U.S. Department of Health and Human Services, Office for Civil Rights ntawm 1-800-368-1019.Cov
neeg siv TTY yuav tsum hu rau tus xov tooj 1-800-537-7697.
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S0c9e, 019501, MOJOVI, BISL oE WSLELLCINPICR: CLLRL, SNToVYYL & 339 cwosucon:
smluehglusucoumnSencdnd, n:nRumIEnSNILIELIEN § 2julums Molina Medicare Complete
Care Plus (855) 665-4627 TTY: 711 7 Sucioaiio, 8:00 Tuacda ma 8:00 tw9eag, orucouiogiiv.
J930MLLSMLINILcWo: 200 Oceangate, Suite 100 Long Beach, CA 90802
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e 1-800-MEDICARE (1-800-633-4227). tirnzam90in 24 Solu9odv, 7 Suaoaha. &g TTY eovlvom 1-
877-486-2048.

e mogmmSontnozion) 2o9cwn Medi-Cal tics 916-440-7370. 6325 TTY sovlvon 711.

« U.S Department of Health and Human Services, magmmwSohwvosciog # 1-800-368-1019. 6jlg TTY
eoviom 1-800-537-7697.
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RATRBEARMEENEREFBH PHI
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BENRENALEEN N AEEREFEHPHIERSR, RicAERH‘ - CPEBEHN , SHEX
LR, HEBRRMNNARE SR PHI BBFA, ZB AR BRI FIEE,
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Medicare Complete Care Plus 3B BRBRBRSHBHNLEZZELCABENZ AT tat, BFhp{itb
WERBIESE ; MKREE , WASANBNREZEHFEWbUIHBIESH, REESVFENSRPE
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MNP ZELEPRI D PHI ATEESBRENED , BITHENECHNESEER, ZFEUEEERNBEHEK,
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Molina {AI{RIFIERY PHI ?
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RERAT7 X, LHHbeadiE 8 a.m. E 8 p.m.. TTY AFIEKIT 711,

MOLINA HEALTHCARE OF MICHIGAN
MOLINA HEALTHCARE OF CALIFORNIA INC.
AEMEATHMAEAMEEENESER , UREMARIXLERFR, BFAEIR,

Molina Healthcare of California Inc. ( LA T f&#:“Molina Healthcare”, “Molina”, “F&{i1"=H‘FEAi189” ) F
AN ZENZRIPEEES | SUERZIRM Molina Medicare Complete Care Plus (HMO) D-SNP &
ANRERER. RIMNEANSZLENEERNTHERAETY. IRNETRELS, EEEATNERN
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BEEABRERAA , ER2BTA (AP LHANRIAEE ) ABRKE - BN XTERFK Medicare
EERANHEBEMN, BUEH Medicare #Y ATE A BT ot EB 2 W E — 47 1t 38 FHY &l 48,
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MREEBFRBBEA , FoEAERR TR, NMREEEHE  FRENE NHAAINSARSIE
o B ALK IT 1-800-MEDICARE (1-800-633-4227), TTY FFiEik3] 1-877-486-2048,
o BHARFEIEN , MEFRHEAZAERE, ZEHNLGIREBENERBAFMEENNF , 25
AT A
o EXREBRIR LG , 3RS Medicare RRIRF . BB THREXLERFZBM AL, WA FAN
T & A LAAE TR BB 3R 153X L AR S5 A AR
o BHERTEHNIELTETE,
o THRIREENERFERENEMARENIRE,
o MRLINNBECHKRAR , B R H Eif,
o ZEEA | URBPEC B HERIEHIRF,
o BMFRRBITENAYTZBEA,
o XEBHNKPLEWIEXRERINELS, EFHTEKBSLEEAEELESIER TEART
BEE RN BB B #,
s REEZZBEMNEAR  LUEEZTSEFNREHEXER,
MREEHRIFARALEEELN | SFEHRHIKRE S — BRI,
MBEREE  WURIEFEBEHEIAK

s BHEHIEAE FHIN AR RSFIPEBF,
« B Medicare BiE : 1-800-MEDICARE (1-800-633-4227), TTY FAF 151447 1-877-486-2048,
& 158 www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im.

H2. BHE 1 RLERF

MEBRBMNEKFAREHERBS LR , HRHE LR, Quality Improvement Organization (QIO) & &
BE1RLEF, UBAELENITMHREBMREFSETER,

QOE—1THEAMEMETREBTLARARN/NE , ABEBBFAIRE, XEERREHHEE
= Medicare WRE, AIFE FTAItX.

£ California , QIO & Commence Health (California’s Quality Improvement Organization), &2 (877)
588-1123 , TTY : &84T 711 (855) 887-6668, BxRF R tLBEEBEH X T ENKIH Medicare EEBEA"
AR 2 B,

BEEHBRE BFR Ttk B HIEE Qlo.

o MREEHRIKITERE , E5FQONEHN LiIFEHRELRE |, & LUE TR KB B i E ks
EBRMER XA

o MREKRITBIFRBEEIF , AREETTHEHR BHEHREIR , EUEFEEXMITNHE ARG
FrESERPENSIER,

« BT{ERT/ATTE T Medicare 1 Medi-Cal WARBE , 2R Quality Improvement Organization
TREBEEHREFEBRATHRE , REZANEHNERES , RN ERENEZN™ERL ,
NEBERIZIERE |, &t A L[ California Department of Managed Health Care (DMHC) #%iF s
ERBITMUETFE, FSHEAFFIT , THRNARERIFHER DMHC #{TRIETFE,
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MEBBERAEYE, WREEEAERRNFEZEMHEL

s BRHBERETAHMINS GRS EBBIE,
 EHH Health Insurance Counseling and Advocacy Program (HICAP) , BiE : (909) 256-8369,

ERREHERE, FRRER QIO , ERXNENHEBEREITREFE,

“REFEHERRERUNFERE R MIAFTE",

REFERHESRENFA?
* QOMFEARRWRABHENHAEK , BANEITVER BB zBENNAEERNER, EFF
EREFH , BEATLUXEM.
s FEARSERENESER. SENELEME , ASRERRFITHREN AR,
s EFREARFTARNEHN LIFERENE-XFF , BFRE—HE , EP2RBAEN TR HE
B, EHRELQEBANMAGHNELE, ERMBMNBUANEHLHEBBEESZ EREER,

X PEBBRNEERERFHABRER , EURITIE N AN S GRS EBEIFS
1-800-MEDICARE (1-800-633-4227) THEUEAR, (TTY A P51k 3T 1-877-486-2048 ) o R\
LU@3 www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im £ £k 3K EX

BAREA,

ERBIAENEBEERF—KXA , QIO 2N EN LIFBEES.
MR QIO AELHN LiF :

« RERFRET L4EN , RITENERHERTEANERRS.
WR QIO ELEH iR -

o fBATARN BRI L B BEESR EREEN,

o BATYIEBER RS AV EARML LT QO WELFEHEERNRBERF.

s EQOX LIFMFHEENRBERFZE , BURKAXNERFENLIREMA,

o MR QIO REERE 1 K EiF , FALETHHRBHENER , BULRHE 2 K EiF.

H3. 2% 2 K Lif
NTE 2K LR, £ER QIO EFFEMINENE 1 REIFMEAIRE. FHBE (855) 687-7860,

EAMIE QIO NWEME 1 REFTFUELZBE 60 TEHHEARLEFHRE, AEEEL4LFHRED
REEFERNVFBERBHE , BF B RLAFE,

QIO FEAR N :
- BRFAERESEN LIFEXNABERER.
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« EREIBHEXNFRIBERE 14 MEHBER , SHEMANXERNE 2 K EIFMENRE,
R QIO =& Lif

o B4 MEEENE QO BREENE 1 REIFAKBFFERNBAENERFERA,

« RERFSRET L4FEN , BRI EREARCE N ERRS
R QIO ERIY L

o MAIRAEXENE 1 REFBMENRE , FEFEH,

o AR E—E , HiFENREKE HFREFHIELSE 3 REFIZELM.

o BWTATLAE DMHC IRFHERBITMNETTFE |, UKEBHNERATT. BSHEE4AT , TH
{a @ DMHC BiIFHERFTIMIETTFE,

AL) SEMERAARLEE 3K LF. FSHRBJI T, THEXE 3, 4 M5 REIFHER.

l. ERBNBSEAKILEETRS
AT R ARETRRIREH =M RS -

- RERBFERS

« ERWFENREZTULHE UK

* 7 Medicare #t/£#) CORF #X N2 REFE, XBEEREEEEEIRRIEHRET , &

EEMBEXRFATRE.

NFX=fRSFNEA—F , REELHEEE , ERENRBERERS
MRBNREFEEEFEA DRSS , RNLAERS L RABAL, HERRFERL LN, BIH
FIEX XA,
MREANBINL RL L TP ERR , BTUNRINORERH LiF. TS IFEOMERL
o
1. ARLIERIRYVEZ ATE X
BMN2EFLEANEXNAFERANEL>HRAEREPEER . XEHN ‘Medicare TEFRBEH ", &
HeEIFERNNME LLAFRENFERN B AR A FAIRRERH LRk,
BHENARBNEBANLLET |, URB\LRT TEA, EBEANKALERIES. ESFHATERE
BEBRMNVRE

12. BHE 1 REFR

MR BNV RL UL TENPERR , BUUANRMNORERDE LiF. ATREENEE 1 RLEF
T2 P R LSRRV $E o
o BFHILHR. BULHRREE, THIETELTHNBENBLER, BN ITRIESHE
STELERR, IREUNABITREETEINNHR , BUURERF, BERBEKT , TEEX
RIFNEZE R,
o MEEMERNEL, WREETMERREFEEEMEEL
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o BHERRE FAAINS ARSI,
o BE (909) 256-8369 Ex 3% HICAP,
- BX& QIO
o BHHAAR (SZFM) FH2TRE2E , THAEX QO RERRFZENESELR.
o BMNEFEN LT, ARERBERNITHIAIRE.
o VEAITE) , ER“REBEELIF’. #E QIO RMNAUENENETRSEAREEFZ LREEE.
BERRIZALNE L HR

o BT “Medicare TERBHBER AR —KPFHBKR QIO B3h LiF.

« IR Quality Improvement Organization FEEEHKLEHRETRERFZHVER , ELIARE
WERESEST RN ERENEZNTERL , AEWREERIZUERE , B LLE California
Department of Managed Health Care (DMHC) iFHER#TIMIETTFE, BSHREF4T
THRmAE DMHC RiIFHERBITHIYESFTFE,

/

FHEBHEREARIE R Medicare THRARBHF . MEZXRIFHERER , FRITEXT THANSR
RS EBiE , HBE 1-800-MEDICARE (1-800-633-4227) Bx & Medicare, TTY A EKRIT
1-877-486-2048, = iEiT www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-
Expedited-Determination-Notices £ £k EXEI 4,

REBE LIRS REHAL

* QIO FEARXWRBHRENKRAMAN NBREE R, EFLFTEREFH , BEFTLUXHF
o

s FEARRERAENENEE. BENEERE , AERSTITHIRHRN TR,
o RitHELEERE-—HPEHBEAN , BRENEZLENENBRSEARNER, FEARSHESRE
REDBHAIRINER LIFER.

BH#ERIEERER TERROIFARR

s FEARERGHENEIHERRE , 2E-—RAMHERE,
R QIO [AEEMW Lif -

« RERES LH4FEN , BRI ERERAREKS.
MER QIO ELEM LiF -

o BRARERNGHER BBE R,

o BRINFEBEHMTNEN B HBEFE L ARMNNAEFERAHOH,

o MREBREERRPERBHREEIREREBFE, TUHPENLPER CORF RS , BRE1T
XM ZFENEEEA
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o BULIREREHEFERAXLERS , FRHE 2 R LR,

13. BHE 2R LR
FFE2RERF, BER QO EFMFEMATNENE 1 REFMENRE, BHE (877) 588-1123,

EAMIE QIO WERIE 1 R EFTFUEL B2 60 THHBAREEFHRE, AEEFERRLILH
HRREEIFENERLT , EFERBETHRTEE,

QIO FEAR N :

- BRFAERESEN LIREXNABERER.

« EREBHEZXNFRIERE 14 MEHBER , EHEMANXNENE 2 K EIFMENRE,
R QIO AEEW Lif -

o RMNLHMEEEREBENENENRRA L2 BRECREFERAFRINABNGH,
o BATFAREST L4AFNFE,
R QIO ELRIEHY L
o MNEERMNA LN EHNFENRE , FBFEHE
o 2L E—HE  SIFEMRBUE HIFEFHREE 3 REIFZELM.
o SEALAE DMHC RIFHABERJITHVYETHFE |, UREERENESTTRERS . FSHE F4
T, THMMESR DMHC TN ETFE, BRE 3 RLEIFH , BIEATLAE DMHC RiFFER
BITMYETTHFE,
AL RRIMEBANTLELE 3R LEF, BEREFI T, THBEXE 3, 4 M5 HLEFHNER.

J. BN LEIFREAHRISE 2 R E
J1. Medicare FRFFY MBI EES R

WMRIER Medicare RS Y mBHSE 1 K EFMEE 2 R EF , BHRRE , BB R HEBL 5
# £ iR,

WMRIE LIFH Medicare RSB MM ETAREE —ENREEH , B TS LiF, RSB
B, BALBE LiIFREF. BRBINKE IRO WEE 2 R EIFEEFF U ARMBKR AR MARIESE 3 R
tiF,
BIRLIR
LIFEFHE 3 RE AL TES, MHRENAR AL ABRFBBUF THENRIMHEFERR .
MR AL SFEMEFRARBLEN LIF , RNERNENTENE 3 FRERE LiF.
o MRERIMREMNZRERY LIF , BIFEERE—HE 4 REFRFRIFREMAME . &
MAIERFS 4 REFER , KRB EIREFTFUNES
o MRHRIREAZRERH LIF , RNSAERE AL FEMFERZANRES 60 MNEAER
B m SR ARSS
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o MR AL HEMERRABLEN LIF , LIFEFART2E R,
s MRLEREEZREELIFNRE , LIFEFEIEE R,
o MREREFEZREELIFNRE , TURAET - RFERF. CRINENLFEFEE 4

R EIFZEAM.
FARLR

Medicare Appeals Council ( ZRA% ) 2FELN LIFHAREE, ZERLARKIBAN —ZB5 .

MREZRCATENE 4R LR, FELENEFXNEAFNNE 3R LIFRENPIE , RNENRELSE
5 & LiR,

o MRRIMNREMZRERH LIF , RIFUBEEABHAEL,
o MERIREAHZRERH LR, RNSAERIZE R SHRES 60 NAFH BARNI G E
RERS

MREZAREL  RNEELBRINVEFHRE , BLALIFEFAIRTRE R,

« MRLREEZREELIFHRE , LIFEFEIEER.
o MREBREFEZREZLIFNRE , AUMET - REEREF. CRINBALHFERER
LAE5E 5 R EIRURIZEAM.

ES5RLIR

o BRIPHXEREEFFELN LIFRABHEXEERE , AFHRIBNRE. TRRLRE, KB
# XEB 2 T BA Et EIFERA,

J2. Hfith Medi-Cal Lif

MR TR Medi-Cal BEERNBS UM | BEGEM LRI, NBLHBRE HFRE
EMMNIES I TREI WA & T L

J3. Medicare Part D Z5¥)FRi5H958 3. 4 fl 5 R/ iR
MBHECIRBE 1 REFME 2 REF, BEERE |, NAID TEEERE.

WRELRAYHNNESTRBESH , BUTURTESRIN LiF, ERINVF2HLFPEEE
LU RBR R WU R A ERE 3 R LiF,

BIRLIR
LIFEFHEE 3 RE AL TES, MEHRENAR AL HBRFBBUTF TENEIMEEHRR .

MR AL SHEMEFRRRBEN L

« LIFEFEE4E R,
o BRATHIE 72 /MR ( WINR LIFHA 24 /MEt ) RN EIENGYEK | HKEHE 30 MM H
B AT R

MR AL EMERAELEN LR, LIREFTRETI2E R
o MRBREEZREELIFHNRE , LIFEFEIEE R,
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s MABRENMEZREE LIFWRE , IUSMET —REEREF. ERINBANBFEIFESE 4
&K EIFZEAM.
FARLR
ZRL2EREN LR, HELEE., ZERA2RRABFN -5,

WMRZERRFRIREN LF
« LIREFEZ4E R,
o BATHME 72 /MR ( WINZ LFA 24 /MEt ) BINSRAUBEN YRR | HKEBFHE 30 MNH
1 B AR Ko
MRZASELEN LR, HEZARELTEFHRE , BALFERFTRFTLER,
s MRLREEZREELIFNRE , LIFEFEIEE R,
o MREREFEZREELIFNRE , TUSET - RFEREF. CRINBHNLHFERET
DAgREESE 5 R EIRURIZEAM.

E5RLIR
o BB OEFEERTFELN LIFRMAEEXEE , AMFEHRIENRE, XRZARE, KB

X ARz E T BREMEIFRA,

K. I3 H %Rk
K1. B [n] BN iZ 1% iR

RFEFMATAOEELERENAE  MAXFERE. FRetE, PEDANZTSRSHEE, LT
RFIFEFLENZRFIZR RO,

#iF A5
BHEFFERE s ERNFPERETHE , SINEEERSINFE,
BEEERARRTA o BWIANRBATEECHRIAN , REME T EHNNEE R,
TEEEF. EFRsTEmHMA | «- BETREREEIIEAANETILSITEE.
EfTR s BN IHEAANESEERS,

o BINNEHHBRERRIZAT,
FTES TS hEh o BEEXRREAERERETRSRHEELENETRERS
Mg HE.

- ENEETRETRSEEEIBNECRHEIFEREES (MX
EFEREITE ) NOER,

« BRNETRSEHERARHEZEAERNAMSEER.

FRETIE) o BEMAOMBIINME , HEMLYFIRETET K,

o BE, BRIMFEMBETZTLAR, 2RARFSWREMITXI
IHEARILEEBEZFKRA,
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ik A5
i P o BMINRZFR, BRBELELEFT#.
BMBRINXBREBPER o WINABINZBOER HERRB KN BASE
o MINABNERGENBERBIHELERE,
BERHRRES LiIFHEXA R o WINABINXBEAETHRAMEARRREREELN £
o
o BANEEDNEERNNEARILIFRER , RIVXBER
1k BT LS A R A ARSS |, SA SR E K EEST RS H
7R
o BIANRNBRNNZERITFENRMHERES IRO,

RIFESMRE, S #TAERIFN/RABIRIF. ABRIFFRRERITR , HEFITRIRITH
B, NFRIFASRITHTXRERNVARRERAFTE, NREERTREN/INBRIFAFEZSE , T
B2RARSFE , BiF : (855)687-7860 , TTY : 711,

B WEERER IR
R R I AERER EREBIF .

K2. &R

MERHAZKRIF , BRELRARSEED , BiF : (855) 687-7860, EAJLARERTIRHIZIF , BRIES K
Medicare Part D 254, WR%1F¥H & Medicare Part D Z4¥) , A MEERIFHRIBT LK LEF 60 MHFA
HARH KR,

s MRFBEHMEZMHNED , 2R RSBLEHE,

. gmﬁll«ﬂiﬁiﬁiﬁ%#ﬁéﬁﬁﬁ]o MRELEUPEERNRELZR , BRSO RIFMEPEE

o RBEDAHRAREWN, FREFVEMHRIRH/MRMETNFUHETRERS . BEXH
Bl THERAFRNBERT  BIRFEELAOL AN EER, MEHMBIF , TieOLPH , AR
BRHANHUPEEAEE ., BHRERA] . BiF : (800) 665-0898 . TTY : 711 . BE7X . 3
At E 8 a.m. E 8 p.m. ; EEEK Molina Medicare Complete Care Plus Appeals and Grievances,
PO Box 22816, Long Beach, CA 90801 , £ & : (562) 499-0610,
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“PRIEBOFHERRIF R M2 RIF

WAETE , BNV NEFEER, MRETEEQRNKRF , RINTRLKER - BRERLEEE, WR
BHRERAEE , RINaRREE.
« RMNE2E0NEABERNBZERSHRIF, WRBTHEEESFERMAIEE 30 MNEFHHAMER
E, BMTEUAPEERXBANE, RNESREESHTERURTAITEERE,
o MREHRIFREANBIHEL T BN RIEERRRE N RELIFRE , BITFEH N R R
BRI, HE 24 PN EIEERRIF.
o MBEHRFHENRMNERFNEMHARRER LIF , RITF BN ERGERERIF,
FE 24 PERIAEEENIRIF,
NRERNFEELNLBYRLLIRF , RIS FEAEPER, TRRINRBRAERF , BINBLH
B M,

K3. S\ 8B #%ifF
Medicare

& A LA [ Medicare R BRI IRIF , HEFFIRIFIR RS Medicare, Medicare $21F = AT M LA T Mt 3R EX
www.medicare.gov/my/medicare-complaint, 4% Z %@ Molina Medicare Complete Care Plus (HMO

D-SNP) 2 1#%1F , BB @ Medicare & H &% if.

Medicare 2IAEXFEMIRF , HFIFHIXL(E S A5 Bt Medicare iTXIFIRE.
MREEEEMEMRIBRRER , FECRRBREITRESEHREWEE |, Ed 7 LUHLFT 1-800-MEDICARE
(1-800-633-4227), TTY FAFiEt4k$] 1-877-486-2048, kFT k5B F %%,

Medi-Cal

BT LAZHEE (866) 784-2595 [a] California Department of Health Care Services (DHCS) Medi-Cal
Managed Care Ombudsman £ #%iF. TTY FHFIELIT (800) 430-7077, BAI—ZRFH ,8am. £ 5
p.m. PT , WRARN.

&7 LA California Department of Managed Health Care (DMHC) 2 H3&if. DMHC fim BRIt
X, SZTATLABE DMHC # Bty , F35RE % Medi-Cal RERIFHEB), XN TFIEEAEM , MRETE
EE1RLFHNRE , RWRITKTE 30 NAFH ABNRBRENKRIF , BELAE DMHC R HZF, 8
2, IREEEFRPLESRESMBHRF , IFRNENREMREZNERMNIRF, IRE

WMRIEEEER , i53E Molina Medicare Complete Care Plus (HMO D-SNP) , #i& : (855) 687-7860 ,
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BRIZVEE , IREFREZEBIMNMTUNENRIFELHNRE , KEWMRBEANITXE 0 NMNBAHBEDA
R RIEH IR, WA BABXR DMHC MEEHRESE 1 R LR,
AR 2R TMNES B O IR RE BN 5 5% -
o 3T 1-888-466-2219, E&E, WHEBRESEBA LT KT RTE TTY BiF 1-877-688-9891,
BITHSBRE,
« i[A Department of Managed Health Care M (www.dmhc.ca.gov).
Office for Civil Rights (OCR)
MREIANNBSEEZENFEXF , LM Department of Health and Human Services (HHS) OCR 12
HiIgiF, flan , BAURTESBEERIESHEIRERIF. OCR WEFESHE 1-800-368-1019, TTY
A& $T 1-800-537-7697, & AJLLiG[E www.hhs.gov/ocr TBREZER.
OB R L OCR M NE , HiFSBRE
(877) 588-1123 ,
B—ZAE : HiatE 9am. £ 5pm., B 24 NHEFERRS.
TTY : (855) 887-6668
https://www.Livantagio.com/en/states/california

B (ZEEBRKAER) (ADA) , BUAEZHEMMNA ., HALULT (877)588-1123 B R 414 OCR
PRE,
QIO
HIEWRIFSRFEBREN , BEBHMNERE
o BOLIE#ER QIO BHEXPERENRIFK,
o O LA[E QIO MARITRIR B RIF. MEZEM QIO RERIF , BRIVTEEMHMNSERRENKIF,

QIO R HEF BB GBI EEMEAMET ERARNEAE , AR EMBE Medicare EEHVIFIE,
ETHAXQONESEFEE , BERAF H2 THA (23 FMH) B2 E,

£ California , QIO ## 3 Commence Health (California’s Quality Improvement Organization)s
Commence Health B E,iEFS3 =2 (877) 588-1123,
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2 ENE T WAERR CMS,

X AMRSS (CBAS) : EFRENITSRSITR , MFSEABERIENERARRETLIE, &
2%, RUMESRT, MAPE, REFEBEAZBINZE, EFRS. XRBRHEMERS.

BiF - BNERBRSIPEFRNBLPERNPERALSEH, XTENRSRE, FEFE. RINIHOKN
FETRSREEEINEAHENEMABUE, “RERFHEXBHRRRIBIF,

ZE1ICREIRE (CORF ) : TERMER, BHABEAFAERERSHINL, SRESTHRS
SIEWMERST. H2OERS. WA, BRilETr. BEAT MREREITHERS

HEE  BRCESREERSIRARLEAYN  SEXNNEESTFENENABHNRAGH. 6
o, SERREN — TR H— MY XA $2 T $5.

BHSM  ZERSELERSIAAYNLAZFNEH. BADMIELAE.
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BRHOMER : REHRERNEN—ABY. (RERGYEL) (X (BYEL) ) FHETHYE
BT 6 M RAIHMER2—. — KR , AT HSRIYUS , ENAYRARLS,

RERRE : XRTRINARTENRE. XEEEXRERGYHMBSHRES RN ENEST RS IAH
EH. X (2R FM) B IENET MAERBENBHARRE

EREGY  ROERZARERERRITRIAROFAEL B MIELTFHZ (OTC).

RRESS : BROEAN —MAREREARITRIEROPAEETRE, KERSNXE. Am. LHEM
ERTTE, RBEREMERS.

XALREN I - NBRNNET RERMAERHFIMNESHZ| , FHBIMEMNEFiE TRENER, NEN
MEM , NERRESUBRENES, MEMEZTER.

BHERASHE  YENEENETELT - MNAABNRELGYH BEZEXNHAHN , NTTREE
AR, SARAIMERANSTIRU-—NAAEFHRHE.

LTR—MIF  RRE—NAKHE (30 XRAE ) WAWHMNETFN $1.35, TEREEBRINNE R
7% $0.05, MRERMX 7 RAE , BALBRNARTE $0.05 U 7 X , EHFTF $0.35,

Department of Health Care Services (DHCS) : California f1 3 &2 Medicaid it X/ ( f&I# Medi-Cal )
RN B AT ER 1T

Department of Managed Health Care (DMHC) : California At & X ZHEEIT R ZBI]. DMHC
B AL A < Medi-Cal FREHI EIFFRIF. DMHC &3 T ESFFE (IMR),

BER : EREEFUH TN ARROEE. BRUEZEEN (LACHER ) HEEEHN (TRE
BOrIERE ).

HYEERITL (DMP) : ZitH EEBPBRAAREEAMA XA T AHME L EERERNET,

GYBEE : B (BYEL) LWYRF, BHIZ, MEZRIELTFZ (OTC) MRAYRE R HI
%O

MEFIBEHERITER (D-SNP) : I E Medicare # Medicaid BRI M ARARSHREITR. &
1891t %I 2 D-SNP it%l,

MiAESTI%%E (DME) : EAE SN EF —LERFEANBED R, XEMRHOHFHE  BF, 58
B RBRE, BREAMR. BETRSEASTUWERTEANBKR, VEARR, BSERRE. &
Rixg&MAm,. BLEEMBITER.

Z3BA BV RS EARESYAMEMER - RERMNEZMRNANNEHA T FELHRHES
BEITAEER , BABRIESET, RESGEINHSAIIERARTERR (MRER2A , MHEREENZK
FRIT) . XEETIERARESERRE, #f. BIRERE , IREB(LNETRRL,

RPHE AP RSFINET RSREHEREN. BTETRITHRESEMRNERRS.
BISALLIE - AP RBBEFERRTEANAYER , RERERERNMERENER T LA ZET.
BRIMBRSS : BRI RN ARI RS o
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Extra Help : Medicare itXl , EEHBBINARNERE R ARIK Medicare Part D &b 525 %A |, Hln
R%E, BEMLENF, Extra Help BHFR AR AFME LIS,

{AHIZ5 : & FDA #tE |, ATERRBANEGY., FHASREARSHE. CEBEEEE , MATXS
2 — 1 4F

BRif : ENRNFRMNINERVESHENRIF, XSENENPERERENREITRIRENRS
RENERIF.

Health Insurance Counseling and Advocacy Program (HICAP) : iZit %l 2% 1255 < Medicare
NEMREEMNER, & (FIFM) 8 2 ENA T WMER HICAP,

BERITY : —MHEE. BR. 5. KERSETRSEMAEURAEMEST RSRAEARNHAR.
ZITXEREEFEEARSBYEEERFET RSEHEUARRS . ARSI N EREFENF
H,

R X EITE (HRA) : BIRZEHHFEMNLIRR. EATTHRENERERRRURRRTERENE,

RERREREE : RHTFEHERP LI MRRENRS AR |, SINhBIN A E (20KA, WM, 2K
FHITAFTRE ) . REREEEIEFLHR , HFREEST.

IGLERI . XR—IHF B[R , EEMBBRPMEBETELETE. BAMERIELEFIERN
®ERE  DMPSEHTEL 6 MA.

o BRBTMENSRABTNERITL XK,

s —MHAZRITRMNIGHZTULAANFEAREKVARERLEFNE  SFSF, BR. #H£XXH
BEER.

o BT EERHEPEL XN IBLERFRSHIEEE,

PEBIAELNORE : BT RSEHRE (WEERER ) @EKER RS RBE RN A S M
B, MREKRIEMTHANIKE , THESRARSE.

HTRIMNEBERBERSHNERRER , EXBINEATRRAT H. BETRSEHRETNZNXERS @
SEW BT A

In-Home Supportive Services (IHSS) : IHSS i+ XF& B @S it KPP B RS IREE SR EESR
RSB , SR TUZSHEEBES KT, IHSS BITFRIVFENENHEREATENER
FRe BREBERS , EEHT—RITE , MRESVNSEENERAETRENNVRS LR, JES
IHSS XM RFEBITIE : HTHEHE. £RFEBR. AKRKR. XX, MAFPERS (WOKXNMEFE, %
B, MANTEBETRS ). BEAREARNBEHEZIMENRFHEF. BEH2RFIHATER
IHSS,

MIEFHEE (IMR) : RBRIIELENETRSIATTHE , BALEYE EiF, IRETEERINN
RE , MEWRIBES Medi-Cal RS E X , 2 DME ARMZAY |, &R LLE California Department of
Managed Health Care BiE# 1T IMR, IMR R2HFEBFARITRINERNEHNRHHITFEE, R IMR
HREXNEER , BANYAN EREEMERNVBREZ AT . BXFEN IMR ZAEARZA,
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M HEHLA (IRO) : B Medicare BBEMIMT AL , ARTFE F2 R LiF, EERINTX , EFRHK
B, XNMALREBINFABARERBER , RERBNZER. Medicare ARKEH T, EX
BMRMIHELIK,

MMEEIFETTR (ICP SPEITY )  XTEFREBWLERS URMAREBRSFH TR, EHITRIT
RREREETRS. THRERSUR KBRS MR,

ERBA : EXAREZITUESRSHEANRIE, NREZFEXAR , IEEERSR , N7
BEMAN ISR ATIEZMERS , MIFEBRBA.

BFRHPIEERA (ICT SPEFR ) : PEEANTHISFEEE, P+, SOMREABETELAR ,
BB EIREPMIENTE, PEARELFYEEEFEITL.

28 D-SNP : NERRIEH®RERITR , NEFFE Medicare f Medicaid FI&E IR H 2 — @ EITR].
AR Medicare B2 EB/KEH Medicaid RS, WEABHRANEEBRNNEERTIEN Ao

ATEREVIEME : EMROALTEFLFNTEAERTER , REREE B3R TEEMAXNH
AER, AEBFHERTFETMNER,

(RIRAGYBL) ( (BYEE) ) : BIERNLFHNIELSE (OTC) FE, BIVEEEMAH
MR TRFRRELNAY, (HYEE) 2ERERNAYNFEEETHENE, (HHWEL) B
B AR N LT E
KEIBRS XI5 (LTSS) : KERFNXFEMTREKYPETMR . XLERSPH RS BEERLBE
BHERD , NI AL EF B ARER . RIBITRIERD LTSS 2F 4 XK ABRS (CBAS) ( 255

MABRETRE ). PEYHE (NF) MEX X, IHSS # 1915(c) B it 2ERMN TR 2 HMEH
B Medi-Cal LTSS,

{EYRAFY (LIS) : i 5S 9 “Extra Help”
BRIt R : BEITRITRESIREMWITR , AT EEREZ I NMNAAENRREFHEZMFTEIR, X7
BEE—MEZLFXAENEA AR,
Medi-Cal : X2 California Medicaid 11 X8 & #. Medi-Cal BN BUFEIE |, % F BN BT R B B BT
H[EHAE,

s TEBRAMBRERHAZFEKBRSMEZFURET A,

o BHE{R Medicare TE&RIEI RS F—LEZHY),

o &M Medicaid itXIEFHHEE , ENRZEFFE Medicare # Medi-Cal WS REK , KEDE

57 R 2% &S B B &R,

Medi-Cal it %l : RER Medi-Cal BRIH it , MEHBBRESNXE, EFiRENXE, Medicare EF|
=HIMM,
Medicaid ( SEf7iEBY ) : ABIBEAMMBUAFHEESSEN —IiTR , EEBBIRANEEREERHA
KRS NXEURETF B, Medi-Cal £ California B9 Medicaid i+l
EfFHE  XRIEZSHT. CHEATERETRRSREFYRERIMENRS. ARSZY.
XEBREFELEETERIATFEYNANTE, XtUEKRERS. ARSAYFE N IANBETT SRR |
HIBTFEIITH Medicare = Medi-Cal RN ERHEM
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Medicare : BxFH@RERRITX] , FR 65 Z R L AR, &850 65 FUTHERBALTRERBAERSE
E(BEEFTENNEBENKAMERIBEE ) . 2 Medicare B A AT LUEHE Original Medicare %
EEAFEITY ( SRREITR ) 3R1E Medicare f2FER,

Medicare Advantage : Medicare it%l , th# R “Medicare Part C’E5“MA” , B FAE N TR MA it
Xlo Medicare 2MIXLENRXZNTEA , KEREN Medicare &5,

Medicare FIFERE (ZAE) : FEF4RLFNERE. ZRLRKIPBFN—

Medicare F{RBRSS : Medicare Part A 1 Medicare Part B FE{FH RS . FiA Medicare BEitXl , &
BRI R |, #RMAIR Medicare Part A 1 Medicare Part B F& R AT E RS-

Medicare Diabetes Prevention Program (MDPP) : — &ML BETHREITR , BREKBPRET
t, BMEEEIUARERISERESHSREEE AR AR,

Medicare-Medi-Cal &% : EfI& 4 Medicare 1 Medicaid FE &R RN A. Medicare-Medicaid
SRABEHRANEREAL,

Medicare Part A : Medicare it XA FRAKH D ETT HENERR., TUFENL, RERBRMAIGLXTF
I,

Medicare Part B : Medicare it XIF&AFRETERBESFEFMSLFTNRS (LE., FAMEERZ ) M
A& ( E#HFBI1T88 ) o Medicare Part B A& R IF ST MG ERS -

Medicare Part C : Medicare it%/ , th#: 3 “Medicare Advantage’s“MA” , HFAE RERK L\ 7@
MA it %12 & Medicare &%,

Medicare Part D : Medicare & F @Rt X, HATFZITXIFEFRR D #2”. Medicare Part D &R
2B, BE K Medicare Part A, Medicare Part B 2 Medicaid A& RN —LAR. RMWitkla
¥% Medicare Part D,

Medicare Part D Z3%) : Medicare Part D &R Y, ELABAEELERIINAYTE T Medicare
Part D IE{RSEE . Medicaid A fERRE A — L5254,

Medication Therapy Management (MTM) : — It Xt & @R F R Medicare Part D it Xl , {2fit44
& EERHS I Drug Management Program (I A R . MTM REBE 2EEZF Uﬂﬁﬁilﬁﬁﬁéﬁiiﬂ
EHTEUFEAY., BSHAX (SRZFM) BSE, THRESEE,

Medi-Medi Plan : Medi-Medi Plan & —# Medicare Advantage it%l. %itX|*& Medicare 1 Medi-Cal

BRIEH R -tk , EHFENZESE Medicare 1 Medi-Cal B9 A . Medi-Medi Plan A Nt XI#Y

FIERAFARS , 2IEFE Medicare l Medi-Cal &R RS-

&8 (RTINS , HitRE KR ) : 2150 Medicare #1 Medi-Cal, FEERRBRESER, ESNEK

NIKitRl , BESREIRTE Centers for Medicare & Medicaid Services (CMS) N BUAFHEIAK A L,
(BAFM) RFEBER : ZXHSENSREBREMHMNER. WARBRBENAREE, &l
NG, BRFIUARERNITHSCREBITHRE,

SABRSEH  RiFHAATBELARE. B, BIFMITHLEIFRBENET. FSEK (23 FMH)
% 2E 5B, Tﬁgﬁ*EJ\ %BEOE%L: sBro
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MEHE : ERERNBINITRERABANSE (HIF ) . BNKENHIRNELGE", RRElRES
BN RIEHE. XSHERT , BRNREARERNESFHIEERNLFEH.

MR EME  ‘ETRFREE RRIAREBREE., FLUREMNESRERS N EN A RBSET.
ZREESEER,. RERBHIE, 2ANEMNEREETREERS. BV REFARKBRSNXE
B3P

o {1 AAIR1E Medicare FNIN BT BY T 0] s IAUE F BEIR R E T R IRSS -

s HEEEBIINRBEITRISE. BEZBAINARETOLAWEEAZAR , BAOAHMEINIR
“MLZIRME",

e ERRITNNSR , BUITEARMKIRMEE S EREERRS, MEREEHBHRITTRIBEHRE

FroebRaiilid - ABELTEEREZFEEXTEEERNARHFENNG,

BEA : BARENNENDLRE , 2ARGTENS. MREFRBEDKRF , I TUEZENRE ,
AHEBETHRZEAM. RRANBRSRREEN, BRUER (23 FM) F2EMNBIETRIESE
£

/BN O

BEHE | YURNIRNWET RS BEERERS LAEAREANREN FRBSZHZORA
o, RIS B ALNE, AEUERHNRERE . & (2AFH) BIBRE T RERE,

FRWEMHIm : 2 FDA #it, ENEVRUASRIZENEDF R, THRSE>=R,

Original Medicare ( 54t Medicare %R 55X %% Medicare ) : BUFIE £ Original Medicare. Original
Medicare REEARENSTEMELE, ERREMESTREIRMEZARRESTH,

o BANEFREAES Medicare WEA, ERRETR@EIRAZE, Original Medicare @M Z %
Medicare Part A ( EFt#RBE ) 1 Medicare Part B ( BT R ) »

« Original Medicare EXE & MFERHE,

o MREBFEMARMNBITRI , AJLUESRE Original Medicare

EMEHRE : TRBEXRITHEEREAEITEAREERGYNAE. FUHRFERENERNEZLE
KA R , BRIFBRBERM.

FEMERUEHIEMBIAM : HFBAXITHER, HEREE , AREEF VN2 RETERRM
ARBSNETRSREEDINY, K (23 FM4) B 3ENATEMNBARKEII.

Eﬁ'ﬁﬁﬁ : BERAR OB BEBAYBANAEEHRN BN BRANE. FSHLTRRAIBNE
JELLTS (OTC) & : N FAREXTEEFARL SR AMEN AR @,

A 845 : ESH“Medicare Part A,

B #8493 : i§2 ¥ “Medicare Part B”,

C &4 : 2 “Medicare Part C’,

D #8493 : {525 “Medicare Part D,

D Z849#5%) : 5 “Medicare Part D 2547,
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TARRER (LHZRIFREEFES ) (PHI) : EXENERBRANES  WEHKE, ik,
2RESS5H, RUBRNFEL, BXBNUOAFRT. ERANKEL PHI UREHE PHI S HEERXFE
EZEE , BERARMNG (BRLRGBER) .

FibrtEARSS : TR MR RENRHM BB ERERRKINEHENETTRE (Hlan , MRS 2E
FETRAKRE, RBREENIE X XRE ),
IEREEHE (PCP) : ZEARZUBRASHRERNBNEESHMETRSREE, HITEERSR
RERGREMENTE,
o MEARESEMEENET RFREETCENFERRA , HFEKZHEMI,
« £ % Medicare BEITRIFP , B4 EEREWNRRRBIZMEE  RETEERTMEMEST
REEREE,
s BZHAK (LAFM) FI3IE , THEININRRERUEREFENEE.
TN (PA) : BERBBERS AV FEAEMNERBEZE , BTRESRIGHAE, WREX
BEREHE , RiTRATEFT2ERBRSHAY,
REEEHNELESHMMERHEERBRNN PAE , BINVITHF 2RRELEREEST RS
o« FEXRIX PANEARBIZER (2T FM) B 4 EHHrE,
RiITRREENBENLIRE PA BIER TERE LY,

s FEXIX PANERGYIEE (RRZYEE) #4758 , HXAESERMNAME 2,
Program of All-Inclusive Care for the Elderly (PACE) : iZitX| 55 % R L EEREKFHELL
ERFAETER AR M Medicare Hl Medicaid &%,

BREFIFF S BEREMETFREREEFENETSEMN , SHWEFRTFE. EHVTBXE ; &
B BER ; URATERBANBBI2RNUENRE , BRBREORARNBARBAEFREST

Quality improvement organization (QIO) : —#EEMAEMETREER , HhBIRF Medicare Z4&
ENVPERE, RABNEQOXAHRA , MRENRENBENTFE, FSH (AAFMH) E2FE
THAEX QO WER.

HERT : XEARANAYMENRE ., BINTERHEHRLFERNAE,

SIREFITE : —NIFPRUUTENAARF , SRETUAERTE, £\, k. BRESEHNEHE
SRENEARAYNEFER. HPIERAIHEA., TRATATEEEAYHERRERANERS
Y, URGERTERAYWHARRSG (MERN., M7 E. RERS ).

12 B RIBEANIRRRIEME (PCP) REAHELREAREN PCP UANETRSIRMHEE, W
RERERBHE | BRITTEFT2ARRS. EARLER , MALZRELTR , TERZ. EAUSH
K (ARFM) BIZENE4ZEEREXRELNESHE,

BERS : A EERBENER. BRIREAFAPIRE. BFSH (FIFM) B4E, TREXE
SERSNEZEER.

HEES  ERURITHEE, MEEMEERE., ITEE. H&BRE (STI). HIV/AIDS, #
RIEHMEER, AMERER. H TP ENEZHEBRIBEXNERS.
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BSXiE : MBREHWEERERBRHSRAR NI AUESHELEREANSR. N TRHL
TAEABLEENERNITLY  BERETURERN (FE2 ) BSWES, REREERNRS
KGN AT BB RRMNM T,

TAAPITHH (SNF) : 998 T A RFIRE NP RN | RERGHFERS , EASRER TERME
SR B RS A AR T IR S

FAPEHN (SNF) PP : £5 LPBITES, SRRHNTLPBNRERS. T LPELY
IR SRR + REERTHNRAT RB (V) 5.

THEE SArEXETRBNEES. I, FRANESATBI | SREESATIHE ; VIR
EEAT IR, EXSHERT , RRBE PCP WD T LR THEL,

IIHRE  WSH (RATH) BSE, TREXEIBRENESEL.,

MIFES : MBEHEERIMET RS REEBREEIRNTF LN Medi-Cal S , RERA
FEXMEETEN Medi-Cal RERA , ETUREMNIES. MBEMTELWRANEHF | RA)
PR ERBEEFTE RGBS

BRSTSE | EREGERMNAREEROENZ %R —HHWORRAN,

IR (SSI) : H2RLREAMUAER, HRERABE. KAR 65 FRULH AL
&5l SSIERSHARLEHTR,

RRPBIFE | HREARE, BHRRR (FEESER  OBBIAT ) TREHFE. Bl
A, #2SERSEREERT AR AMGRAELFEREN  CAUNEMERHUELFEES
FIENPE (AU, YEFERMNTUNRS KN  FBEBB4N R ORFNESETES | £
SHIFESTERMER ) .
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Molina Healthcare - Medicare HEALTHCARE

BAEE 1T NoMolina Healthcare ESFNFEAFSAERIAE, RE4ES Fhik. BL B RHL M. [EEE.
FEEFIANEL R B ERIE. BATRE. B ROR GREE B EBIRROR 45 R AR e B E maE A1
M HEFR X B R =FM A

Molina Healthcare JE2E:

ReBS Az N TR e 22 RRBIANARSS, B BOMt IS 4r it /a &, ffun:
BRI FEENE
HtE N BEER (KFHR. S THEFE 8T H g )
MBS N ENEIFRIBIARH R ZRIES RS, 10:
BRIOER
NEMBEZEHEREE.
NRIEFEEXLEARSS, IBTE 7am. & 7 p.m. ZIB)EE8 1-855-687-7860 EX& Molina Healthcare, 18R
I NSO IEFERS, IFIRTT 711 ARIEE R, A T0] AN TR A SIS Xhit. KFhR E B F ko 22
REUXEZ AR TEIE, BRENEEE:
Molina Healthcare
Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 20802

HiE:1-866-606-388QMNR &I 18 1E &R, 1514F] 7110

snfrItE th R IR

INRIEIAN Molina Healthcare REEFRHEXEARSS, BLUAE MG NET 145! Mk k& REL M4 H
2R BIARLFRBEERR B BT R BERE B BRI R AR S M B A TR
SRR, &R LA Molina Healthcare RYBRAINE G1R H AR IR & ] LUBN BB, BEGEESBF A I
R

Hi%:15T 830 am. E 530 p.m. ZIBEE 1-866-606-3889 B % Molina Healthcare FIERAR

W 8E, NREITIERIERER, B1&TT 711,
c BREBESKIFRAEETEE!

Molina Healthcare

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 20802

¥ HBIEENESIZZEDE Molina Healthcare FiR S8 EZIR H BRI,

BT AT RIXHEZE Civil.Rights@MolinaHealthcare.com. ZA 8] LLiF[8] Molina Healthcare
i MolinaHealthcare.Alertline.com,

1557 JEEAT
H3038 25 8462 CANDN_M £ 23845 - Medicare — CA CA-H3038-ND-CN-26-S


mailto:Civil.Rights@MolinaHealthcare.com
http://MolinaHealthcare.Alertline.com

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
SR LUBE BBiE. PEI B F S TN California Department of Health Care Services, Office of
Civil Rights It H ARINF IR
o HIEIIRIT 1-916-440-7370, WUREIIZ ST HIFEES, 15343T 711 ({5 Relay BRSS) -
© HRUAESEKIFRIREEHE:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

PO.Box 997413
Sacramento, CA 95899-7413

KR FRAR O] 1E LU N AEFREY : DHCS.ca.gov/Pages/Language Access.aspXo
- BFARLXAMHEE CivilRights@dhces.ca.govs

OFFICE OF CIVIL RIGHTS - U.S DEPARTMENT OF HEALTH AND HUMAN SERVICES
JOREIAN B C MR R B, ERE Fiie R IR M= B S0, A LOET 1A BE S EF A

JJARN

U.S. Department of Health and Human Services, Office for Civil Rights 2 AR (FRIF) :
« HIEIILTT 1-800-368-1019, AR EIRIEH T SIRERS, 1814FT TTY/TDD:1-800-537-7697,
- MR EERIFRILXEHE:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room SO9F, HHH Building

Washington, D.C. 20201

¥R R O] 7T HHS.gov Jocr Joffice/file/index.html - 3KEX,
- BFAI:IHIA Office for Civil Rights #IF[]JF Wi OCRportal.hhs.gov/ocr/portal/lobby.jsf.
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