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Performance Enhancement Program 

This is an advisory notification to Molina Healthcare of California (MHC) network 

providers. 

Effective 2018, MHC’s new strategic goal is to focus on reaching the 50th 

percentile in all HEDIS and Stars related health care measures. To achieve this 

goal, MHC has identified the need to collaborate with provider groups and IPA’s 

that support our contracted providers.  

MHC has created a new Performance Enhancement Program (PEP) to ensure our 

members are receiving the best quality care and our providers and IPA groups 

have the tools necessary to be successful.  

MHC has scheduled webinars to go over materials related to the PEP as well as 

quality data that is available to each IPA and MSO. We invite you to please 

participate in one of the two upcoming sessions on Friday, August 31, 2018 or 

Wednesday, September 5, 2018:  

Friday, August 31, 2018  

2:00 PM – 3:00 PM  

Audio conference:  

US Toll-Free: 866-499-0396 (Follow the instructions that you hear on the phone) 

Meeting Number: 808 284 203 (Meeting Password not required) 

To participate in the webinar go to: 

https://molina.webex.com/molina/j.php?MTID=m02f5f95b90ae814866468983297b8ec7 

 

Wednesday, September 5, 2018  

4:00 PM – 5:00 PM  

Audio conference:  

US Toll-Free: 866-499-0396 (Follow the instructions that you hear on the phone) 

Meeting Number: 809 108 611 (Meeting Password not required) 

 

To participate in the webinar go to:  

https://molina.webex.com/molina/j.php?MTID=m05ab71ea8e66c95918e8e83d1e0cba65 

 

Webinar Meeting Materials to follow on the day of the webinar.  

QUESTIONS 

If you have any questions regarding the notification, please contact your Molina 

Provider Services Representative at (855) 322-4075. 

THIS CA UPDATE HAS BEEN
SENT TO THE FOLLOWING:  

 

 

COUNTIES: 
 

☒ Imperial 

☒ Riverside/San Bernardino 

☒ Los Angeles  

☒ Orange 

☒ Sacramento 

☒ San Diego 
 

LINES OF BUSINESS: 
 

☒  Molina Medi-Cal 

  Managed Care    

☒  Molina Medicare  

 Options Plus     

☒  Molina Dual Options Cal 

MediConnect Plan 

(Medicare-Medicaid Plan) 

☒  Molina Marketplace  

  (Covered CA)    
 

PROVIDER TYPES: 
 

☒  Medical Group/ 

IPA/MSO 

       

 

     Primary Care  

☒  IPA/MSO 

☐  Directs 
 

     Specialists 

☐  Directs 

☒  IPA 
 

☐  Hospitals 
 

     Ancillary  

☐  CBAS 

☐  SNF/LTC 

☐  DME 

☐  Home Health 

☐  Other 
 

FOR QUESTIONS CALL 
PROVIDER SERVICES: 
(855) 322-4075, Extension: 
 

Los Angeles/Orange 
Counties 

x123071 x117079 
x120104 x111660 

x127657  
Riverside/San  
Bernardino Counties 

x128010 x127709 
x127684  
  

Sacramento County 

x126232 x121360 
  

San Diego County 

x120056 x121588 
x120630  
  

Imperial County 

x125682 x120153 
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