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What’s New from Health Care Services (HCS) 

HCS has created a new mailbox for skilled nursing, long term adult care, and inpatient 
Rehab providers to send their inquiries.  The email address is: 
Molina_SNF_LTAC_IPR@MolinaHealthCare.Com 

This email address is for any type of inquiry regarding a request that has been made. 
We feel this process will be a quicker way to respond to the provider questions and 
improve the response time. 

The HCS team is committed to process improvement to better serve our Molina providers 
and members. 

Thank you for serving our Molina members 
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