
 

 

 

 

 

 

 

January 31, 2024 
12pm-1pm 

Microsoft Teams meeting 

Join on your computer, mobile app or room device 

 

Click here to join the meeting 

Meeting ID: 226 372 348 665  

Passcode: mKMJs7 

Download Teams | Join on the web 

Learn More | Meeting options 

 

Meeting Title: Molina Healthcare New Mexico Quarterly Consumer Advisory Board Meeting – Quarter 3 

Review 

Meeting Facilitator:  Buffie Saavedra, Molina Member & Community Engagement Director 
Recorder:  Michele Briody, Executive Assistant 
 
 

1. Welcome & Introductions 
2. Customer Service Updates & Discussion 
3. Appeal & Grievance Review & Discussion 
4. Customer Experience Accomplishments & Opportunities 
5. Next Meeting Date: April 30, 2024 Quarter 1 Review 
6. Close 

 
 
 

 C o n s u m e r  A D V I S O R Y  B O A R D  

M E E T I N G  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTAyZWZjNTItZDIwMC00NDYxLThiNzQtYWZhN2EyNDNhNTRh%40thread.v2/0?context=%7b%22Tid%22%3a%225e625f8d-0b53-4f56-9e46-19fa14bb2e5c%22%2c%22Oid%22%3a%22d5a13d88-3fbf-4401-90cb-ba24ab5cab52%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=d5a13d88-3fbf-4401-90cb-ba24ab5cab52&tenantId=5e625f8d-0b53-4f56-9e46-19fa14bb2e5c&threadId=19_meeting_YTAyZWZjNTItZDIwMC00NDYxLThiNzQtYWZhN2EyNDNhNTRh@thread.v2&messageId=0&language=en-US

