
Your over-the-counter benefit

Passport by Molina Healthcare offers our members an over-the-counter (OTC) benefit to
help you get the everyday health items you need. With the OTC benefit, you get a debit
card with a set amount of money to buy important OTC items like vitamins, sunscreen, pain
relievers, cough medicine and bandages. This can help you stay healthy and save money!

How to use the OTC benefit
1.  We will mail your NationsBenefits Pre-funded Debit Card to you shortly after you

enroll in your plan.
2. Activate your Nations Benefits Pre-funded Debit Card with the instructions provided.
3. Your debit card will have your allowance already loaded. Your amount does not

rollover month to month.

Ways to purchase with your MyChoice Card

In person
Shop at participating stores like grocery stores, pharmacies, and more.

By mail
Fill out and return the order form included in the OTC catalog we mailed to you.

Online
Log in to the Nations Benefits website to shop. You’ll get free shipping!

By phone
Call Nations Benefits at (877) 208-9243 (TTY: 711). You can place your
order between 8 a.m. and 8 p.m. local time, 7 days a week.

Questions about your OTC benefit?
Be sure to check your Evidence of Coverage for details. Or call Member Services at the
phone number on the back of your member ID card.
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