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August LTSS- Open Forum

Agenda

* Annual Provider Qualifications Attestation Form

 MI Health Link name changes 2026- MI Coordinated Health (MICH)
*  Quick Link- MDHHS

« MDHHS Bulletins

* Email Communication; Centralized (LTSS-Contracting) email

* LTSS Specialist Centralized email
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Annual Provider Qualifications Attestation Form

Please return ASAP to be compliant

* Complete form fully

* Select ALL services you are contracted for

* Origination Name

« TIN

* Signature and date

» Ifunsure, please reach out to request a copy of your agreement

* Return the form to Molina Healthcare by via email at
mhmltsscontracting@molinahealthcare.com
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mailto:mhmltsscontracting@molinahealthcare.com

January 1st, 2026

MI Health Link name changes 2026- MI Coordinated Health (MICH)

 The MI Health Link (MHL) program will be transitioning to a Highly
Integrated Dual Eligible Special Needs Plan (HIDE SNP) program called
MI Coordinated Health (MICH)

« This transition is scheduled to take place on January 1st, 2026

« The MI Coordinated Health Bulletin will be a great resource to stay up to
date on general information related to the MICH program including any
policy changes, trainings, and general resources for care coordinators and
caregivers;

« Stay tuned and expect to read more in the upcoming MI Coordinated
Health

e MI Health Link Bulletins: MI Health Link
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https://www.michigan.gov/en/mdhhs/doing-business/providers/integrated

Resources

Quick Link- MDHHS

Quick Links
« Ml Health Link Website
 Highly Integrated Dual Eligible Special Needs Plan (HIDE D-SNP)
« CMS Financial Alignment Website
 MI Health Link Minimum Operating Standards
« MDHHS Medicaid Provider Manual

Previously Released MHL Bulletins

* Previously released MI Health Link Bulletins can be found by visiting the
MI Health Link Website. Sign up for email updates
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https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.michigan.gov*2Fmdhhs*2F0,5885,7-339-71551_2945_64077---,00.html*3Futm_campaign=*26utm_medium=email*26utm_source=govdelivery/2/01000198e58af4bc-318de896-8b3a-4284-813b-fee7c120398c-000000/u3bRaEpGGLI0p6q3DlG5Gx1GJeovLGBG9Z_fOz2VdDQ=419__;JSUlJSUlJQ!!DOw_8Fim!PscWdYT_wBSt5NL4je8HyZk_D9i-6msyuaBaUOkuorRuCNWSr3fcFMBT-PZIOAQS8oovb488BetOpYc4WlC4dYLqRxHX02eVd92o7g$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cms.gov*2FMedicare-Medicaid-Coordination*2FMedicare-and-Medicaid-Coordination*2FMedicare-Medicaid-Coordination-Office*2FFinancialAlignmentInitiative*2FFinancialModelstoSupportStatesEffortsinCareCoordination*3Futm_campaign=*26utm_medium=email*26utm_source=govdelivery/1/01000198e58af4bc-318de896-8b3a-4284-813b-fee7c120398c-000000/Flk9z0OeMTw2WhgnMpoYWZZcmLkseRwTwyb9sb9t_rU=419__;JSUlJSUlJSUlJQ!!DOw_8Fim!PscWdYT_wBSt5NL4je8HyZk_D9i-6msyuaBaUOkuorRuCNWSr3fcFMBT-PZIOAQS8oovb488BetOpYc4WlC4dYLqRxHX02f63opYHg$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.michigan.gov*2Fmdhhs*2F-*2Fmedia*2FProject*2FWebsites*2Fmdhhs*2FFolder2*2FFolder3*2FFolder1*2FFolder103*2FMinimum_Operating_Standards_for_MI_Health_Link.pdf*3Fhash=E9915D49596AE2B531334567ABCD6B1E*26rev=3f859e91696d412c8660cd4d4128abed*26utm_campaign=*26utm_medium=email*26utm_source=govdelivery/1/01000198e58af4bc-318de896-8b3a-4284-813b-fee7c120398c-000000/3rv9Yw0a-h3b9rr3LHzTLGnD_OYYhAteSeYYbyPFm_I=419__;JSUlJSUlJSUlJSUlJSUlJSUl!!DOw_8Fim!PscWdYT_wBSt5NL4je8HyZk_D9i-6msyuaBaUOkuorRuCNWSr3fcFMBT-PZIOAQS8oovb488BetOpYc4WlC4dYLqRxHX02c7D4u6Cw$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.mdch.state.mi.us*2Fdch-medicaid*2Fmanuals*2FMedicaidProviderManual.pdf*3Futm_campaign=*26utm_medium=email*26utm_source=govdelivery/1/01000198e58af4bc-318de896-8b3a-4284-813b-fee7c120398c-000000/_3VLmTUSSYMyQuyLiSdd-ViCFEXYYTwnRJWC95rq-eI=419__;JSUlJSUlJSU!!DOw_8Fim!PscWdYT_wBSt5NL4je8HyZk_D9i-6msyuaBaUOkuorRuCNWSr3fcFMBT-PZIOAQS8oovb488BetOpYc4WlC4dYLqRxHX02e3_7R0jw$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.michigan.gov*2Fmdhhs*2F0,5885,7-339-71551_2945_64077---,00.html*3Futm_campaign=*26utm_medium=email*26utm_source=govdelivery/3/01000198e58af4bc-318de896-8b3a-4284-813b-fee7c120398c-000000/DuZCCC0a9BIB57lP67ffVM50voejpFXyUgsxXsJ8JkQ=419__;JSUlJSUlJQ!!DOw_8Fim!PscWdYT_wBSt5NL4je8HyZk_D9i-6msyuaBaUOkuorRuCNWSr3fcFMBT-PZIOAQS8oovb488BetOpYc4WlC4dYLqRxHX02cLJPYJ4w$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.michigan.gov*2Fmdhhs*2Fdoing-business*2Fproviders*2Fhighly-integrated-dual-eligible-special-needs-plan*3Futm_campaign=*26utm_medium=email*26utm_source=govdelivery/1/01000198e58af4bc-318de896-8b3a-4284-813b-fee7c120398c-000000/5g0Ov9M1jNCYhuJFsjOXTZ5Kif7UzOe46aRiApePoac=419__;JSUlJSUlJSUl!!DOw_8Fim!PscWdYT_wBSt5NL4je8HyZk_D9i-6msyuaBaUOkuorRuCNWSr3fcFMBT-PZIOAQS8oovb488BetOpYc4WlC4dYLqRxHX02c-HDsywA$

Contracting Manager- Provider Relations Manager

Email Communication:
mhmltsscontracting@molinahealthcare.com

All email communication for Contracting Manager & Provider Relations
Manager should be sent to our centralized email address.

Contracting Manager: Sheri Dankert
* Contracting related information
* Credentialing information

* Open forum related information

Provider Relations Manager: Vanessa Mesler
e Claims related information

* Payment related information

e General Questions
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mailto:mhmltsscontracting@molinahealthcare.com

Beginning January 1st 2026

LTSS Specialist Centralized email:
mhm-Itss-specialist@molinahealthcare.com

LTSS Waiver-Bids:
MI_MMP_ Waiver LTSS Services@MolinaHealthCare.Com

Just sent this out to all of the LTSS vendors EXCEPT the ones assigned to Regina, she has a different box

MI_MMP_Waiver LTSS Services MI_MMP_Waiver LTSS_Services@MolinaHealthCare.Com

Centralized Communication for LTSS Specialists - MMP & HIDE SNP Program (come 2026)

& ass
@ MHM LTSS Specialist <MHM-LTSS-Specialist@Molin: | © Rerly \ ) Reply All | = Forward HG | | |

To Tue 9/9/2025 1:36 PM
Cc Peaster, Benita; ' Smith, Edmund; ' Bowen, lviesha
Bec O angelscareofmichigan@gmail.com; O Pesintaked300@gmail.com; ) homecare@goldentreesl.com;

Sabernathylan@gmail.com; ' Amneh Alcodray; ' Amanda Lamar; +185 others
@This message was sent with High importance.
Hello All,

I'm reaching out to inform you of an important update regarding communication with our LTSS Specialists.

Effective immediately, please direct all correspondence related to the MMP program to the following centralized mailbox:
@ MHM-LTSS-Specialist@molinahealthcare.com

Beginning January 1, 2026, this mailbox will also serve as the primary point of contact for the HIDE SNP program (M| Coordinated Health).

To ensure continuity of support and coverage, we kindly ask that you refrain from emailing LTSS Specialists individually. Using the shared mailbox
allows our team to respond promptly, even when someone is out of office, and ensures that your inquiries are addressed without delay.

As a reminder, our LTSS Specialists serve as liaisons between our contracted vendors and care coordinators and are here to support you in that

capacity.

For any contracting-related questions, including billing or claims issues, please continue to use the following mailbox:

@ MHMLTSSContracting@molinahealthcare.com

We appreciate your continued partnership and believe this change will help streamline communication and enhance service delivery.
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mailto:MI_MMP_Waiver_LTSS_Services@MolinaHealthCare.Com
mailto:mhm-ltss-specialist@molinahealthcare.com

Survey

We Value Your Feedback

As a valued provider partner, your feedback 1s important.
Please complete this survey to ensure we make the LTSS
Forums as valuable to you as possible.

This survey will take approximately 5 minutes to complete.
Thank you!

Michigan Long-Term Support Services
Forum Survey
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https://molinahealthcare.surveymonkey.com/r/LTSSForum
https://molinahealthcare.surveymonkey.com/r/LTSSForum



