
Provider Network Pre-Enrollment Portal 
(V12 Provider Portal)
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Provider Network Pre-Enrollment Portal 

Welcome to the Provider Network Pre-Enrollment Portal! 
Existing Users 

Log In Here 

First Time 
Users 

Request 
Access 

Delegated 
Providers 

 Providers are directed to the Pre-Enrollment Portal from the 
‘Join Our Network’ page of the Molina website 

 No login is required to access this site 

 The provider will select the appropriate workflow, fill in all 
required fields, and submit the initial request 

 The Contracting team will review before Approving or 
Denying the request. If any information is missing or 
incorrect, a team member will reach out directly. 

 If Approved, an email will be sent to the Practice Contact 
with details on next steps, how to create an account, and 
directions to submit the additional details required for the 
enrollment process. 

Molina Healthcare Pre-Enrollment Portal

:u  e rl u e t sa to ib s otc d iq ul oeP a  e c unrlh te ore h t  t ee iet t shso  aey r es  d y qi a  sa

https://molina5.my.site.com/ProviderManagement/s/


The items below are Required to proceed with the request: 

Requirements: 

Updated / Current 
NPPES Account 

(NPPES governs our decision making on 
how we view provider type, therefore, the 

type of request needed for the request. 
i.e., facility vs group tiles) 

Valid Email for 
Portal Registration 

(email address cannot be in-use by 
another group, or the request 

will not go through) 

Signed and Current W-9 / 
Disclosure of Ownership Form 

(Only Molina’s Form will be accepted; any other 
health plan disclosure form will be rejected) 

Active & Attested 
CAQH Profile within 

120 days (for all 
providers that require 

credentialing) 

NPI must be registered 
with MDHHS CHAMPS
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Important Reminder 

Once the Initial Submission is complete, a member of the contracting team at Molina will 
review the information and either Approve or Deny the request. If approved, an email will be sent 
to the contact email provided in this pre-enrollment portal with information on how to login to 
the Provider Network Authenticated Portal (step two) and Continue Enrollment for the 
Group/Facility/Solo Provider. 

If Continue Enrollment is not completed within 30 days of Approval, the request will 
timeout and close automatically. Once closed, this cannot be reopened in our system, and a 
new request would need to be submitted to begin the process again. Once Approval is received, 
the 30-Day Window begins. 

The initial submission in this Pre-Enrollment portal is the First of Two Steps.
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If you are starting the process as a new user, you will need to select your state (Michigan) 

Choose the option that best fits your request from the 4 options listed 

Place the Group/Facility (Type 2) NPI and TIN in the boxes and click Next 

Type 2 NPI should be placed here, 
not individual provider NPI’s



Next, you will be asked to provide your Taxonomy
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If you do not know your taxonomy, click the 
checkbox  next to ‘I do not know my taxonomy’.

You can choose ‘I am an LTSS or Waiver provider and do not 
have a specialty’ or choose your Provider/Group/Facility Type
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Once you have entered the previous information, you will need to confirm 
your selections and verify they match what the system is reflecting.

Answer the question regarding BH Services. 
If Yes, choose the services offered and click Next.

Choose the lines of business you are requesting to 
include in your contract with Molina; to select more than 
one option, hold control while making selections.

Please Note: Molina Marketplace contracting will still be completed 
during the 2026 Pause as we will be rejoining the Market in 2027.
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You will then complete the information for the facility/ group/ solo-provider on the following three screens.
*Please be sure the Legal and DBA names match the information provided on your W-9.
The contact email provided will be the one used for automated emails and any correspondence from Molina regarding the request.
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