
Need a ride?

Did you know: Molina Healthcare of Michigan can provide you with a ride to 
the doctor, dentist, or pharmacy? Or we can reimburse you for your mileage 
(gas usage) if you have your own transportation. Please call Transportation 
Member Services today at (888) 898-7969, 24 hours a day, 7 days a week 
(TTY: 711), to schedule your ride. 

Details to remember when scheduling a ride: 
• It is important to call 3 business days in advance of your appointment to schedule  

a ride. 
• Be sure to let Access2Care know if you require any special accommodations or if 

anyone, such as a caregiver or child, will be riding with you. 
• Be ready 1 hour before your appointment time. 

Access2care will work with you to meet your unique transportation needs. If you need 
to cancel your appointment, call Member Services 24 hours in advance, or as soon as 
you know you will not need a ride. 

You can also schedule all your rides with the Access2Care Mobile App! Have the power 
to control your non-emergent medical transportation with all the features offered in 
the mobile app: 

• Secure Login without a Password
• User Friendly
• Caregiving Access
• Save Addresses
• Predictive Entry Addresses
• Schedule Recurring Rides
• Change/Edit Rides
• View Ride History
• Schedule Round Trips or One Way Trips
• Status Notifications 
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If any materials are needed in another language, oral interpretation, or auxiliary aids and services, 
please contact Member Services at (888) 898-7969, TTY: 711, Monday through Friday,  
8 a.m. to 5 p.m. ET.

Molina Healthcare of Michigan (Molina) complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, or sex. 

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. 
Call 1-888-898-7969 (TTY: 711).

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-888-898-7969 (TTY: 711).
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