Entering Multiple Prior

Authorization Requests
in Availity Payer Spaces

To better serve you and your Molina members, you can now submit multiple prior
authorization service requests (SRAs) in Availity Payer Spaces.

Two (2) new buttons were added to the SRA (Prior Auth) submission form for SSO
users for faster and easier use. Now users can click the “Submit New SRA" button
to start a new one bypassing returning to the Availity Payerspace home page. The
new “SRA Inquiry” button will allow users to go directly to the inquiry page without
the need to go back to Availity and selecting the SRA inquiry and SSO in again.

How to Access:

1. Availity Menu Bar > Payer Spaces >
Molina Healthcare

H Notification Center

You have no notifications.

2. Under Payer Spaces > Choose

Applications Tab > Prior Auths W Top Applcatons

3. Select the desired Provider TIN / NPI
and submit via SSO to Molina (this E . .
Step ho IS not ChCl nged) Bir':gelfl_:tllitlyn :3:3? Claim Status Prafe:lsl;onal Re‘?:ml:ce

* Accept all prompts to navigate . R -
Hmu&emzI.Ipluadophnnbeluwtud‘ladlraqmreddnmmmis-ﬂlatnwlrdudeh‘lnutlmﬂfdbn

to the Prior Auth / SRA form » Current (1t 5 months), adequatepabient history et o th requsted services
+ Releyant physical examinzgtion that addresses the problem
# Relewvant lab or radiology resuits to support the request (including previous MRI, CT Lab or ¥-Ray report/results)

L4 Complete the Prior Auth / SRA Form + Reyan specaly ursufanon ot
. # Any other nformation or data specfic to the request
then submit

Attachments
5. Instead of navigating back to step 2, Selct Mtachnet e for cach il
you can now select the ‘Submit New Type of Attachment: [ v
SRA' button in the lower left Supgote e frmsts re 20 T G B4 an G

Upload 1 file at @ tme and continue uploading until you
complete the attachments. Total Size of all Attachments

e From here, you will only need to s ot exceed 128 .
repeat step 4.
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