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Care Coordination Portal(CCP) ARMQLINA

REFERENCE GUIDE

Purpose: To outline the process of Availity sign on and use of CCP.

Note: ODM/PCSA Users, once logged into Availity from the MyOhio Site, skip to step 14 on page 6

Step 1:

ODM, CCE’s,
OhioRISE/CME’s, Delegates
and SPBM Users

Will access the portal via
the OH-ID site. Proceed to
Step 2.

Providers and Internal
Molina Staff

Will access the portal
directly from the Availity
website. Please skip to
Step 5.

Remember this is a production site and PHI is available.
Save the link to your favorites for easy access.

Step 2:

ODM, CCE’s,
OhioRISE/CME’s, Delegates
and SPBM Users

Navigate to the OH-ID Site.

Secure access to

State of Ohio services
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https://ohid.ohio.gov/wps/portal/gov/ohid
https://apps.availity.com/availity/web/public.elegant.login
https://ohid.ohio.gov/wps/portal/gov/ohid

Step 3:

ODM, CCE’s,
OhioRISE/CME’s, Delegates

and SPBM Users

Enter your user ID and
Password in the box on the
right or click “Create OH|ID
Account” on the left to
create an account.

Secure access to

State of Ohio services

Step 4:

ODM, CCE'’s,
OhioRISE/CME'’s, Delegates
and SPBM Users

After logging in to your OH-
ID account find the Molina
CCP tile under “My Apps”
and select “Open App”.

My Apps

MOLINA
HEALTHCARE
uuuuuu ccp

Step 5:

ODM, CCE'’s,
OhioRISE/CME’s, Delegates
and SPBM Users

You will be notified by
Molina and Availity once
you have been provisioned
access to the Molina Care
Coordination Portal.
(Usually takes 1 business
day)

Skip to Step 14

Hello!

This user provision request has been granted and should now have full access to the
CCP portal.

Please let us know if there is anything we can further assist with.
Population Health Team

Population Health@MolinaHealthcare.com
Fax: 833-412-3126
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mailto:Population_Health@MolinaHealthcare.com

Step 6:

Providers and Internal f

Molina Staff

Navigate to Availity :

WebSite. Enter your user Id Please enter your credentials

and temporary password, if User 10
you have one, and proceed
to Step 8.

If you do not have a

temporary password, select Fongie yous pavse G
“Forgot your password?”. o s =
Availity will email you a link — —

to create a password.

Step 7:
% Availity ) essentials
Providers and Internal
Molina Staff Check your email.

You will be prompted to h 1o Sl v s ntrons
check your email. Select ‘

link inside of email that will
bring you to changing

password screen

-

ficakte . i Il sclely fr [—
iz,
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https://apps.availity.com/availity/web/public.elegant.login

Step 8:

Providers and Internal
Molina Staff

Change your password. If
you have not created
security questions, you will
be directed to do so.

47 Availity

Change your password

Enter new password:

) essentials

Your new password must...

Have 8 to 15 characters

Have at least one number

o Q

Re-enter new password:

Have at least one uppercase letter

e

Have at least one lowercase letter

Q

Have at least one special character

X<

Not contain your user 1D

(<

Contain no spaces

Q

Match in both entry fields

<]

Step 9:

Providers and Internal
Molina Staff

Review the Privacy &
Security statement as well
as Confidentiality
agreements. You cannot
proceed until you scroll all
the way through this
document. Once at the
bottom, select “l agree”.

| B
entials

Availity Privacy and Security Statement

ity Prvacy and Secunty Statement before accepting it You MUST scroll
d of the statement ing | Agree. If you decline the statement
Avallity denies you access to the portal

Availty Pivacy and Securiy Statement

Commitment to Confidentiiy.

Coniteraity s top prorey 2 Aaity. e e commisad 1o mantaring e highest avel o conidertalty
W allof theino
e

o0sive from cur polcy owners, ncucing the miorman rcetved fiom tis Weo

Personal Information:
At

£ Availi . es 3 .
9 ety — )
| |

Confidentiality Agreement

Read the Confidentiality Agreement before accepting it You MUST scroll down to the
end of the agreement before clicking | Agree. If you decline the Agreement, Availity
denies you access to the portal

CONFIDENTIALITY AGREEMENT

THIS O

WHEREAS, User acknon

Step 10:

Providers and Internal
Molina Staff

You will be directed to a
security page. Please
answer all questions and
click continue.

Security Questions

If you forget your password, Availity will ask you these security questions to verify your

identity.

Question 1:
[ Select a Question v

Response:

Question 2:
[Select a Question ~

Response:

Question 3:
[Select a Question v

Response:
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Step 11:

Providers and Internal
Molina Staff

You will be directed to add
your email address and
then will receive an email to
your address for
verification. Select link
inside email and be
directed back to Availity.
Sign in with username and
password you created. You
will arrive at a 2-step
authentication page. Click
continue.

2 Availity

) essentials

| Provide us your email address for login Mip

v U o bl e g
Wy irmal x8d
) A 1 S et S0

W T

Availity email address verification

do-not-reply@availity.com
To @ Brown, Biittany

(D)1 there are problems with how this message s displayed, dick here to view it In 2 web browser

Check your email for a message from Availity. Click the link in the message to
verify your email address with Availity. This link will expire in 24 hours

Log out

Lo 7‘@‘%

% Reply Al | —> Forward

Wed 9/14/2022 2:45 PM

<) Reply

EXTERNAL EMAIL: Please do not click any links or open any attachments unless you trust the sender and know the content is safe.

To finish updating your new email address with Availity, simply click the button below. This link will expire in 24 hours.

VERIFY EMAIL ADDRESS

or copy and paste this link into your browser.
hitps://apps availity confirm

0c92-4c80-b449-a9 &Qe0=AZ

Please do not respond to this email. Responses sent to this email address are not monitored.

The information contained in this e-mail may be privileged and confidential under applicable law. It is intended solely for the use of the person or firm named above. If the reader of this e-mail is not the
intended recipient, please notify us immediately by returning the e-mail to the originating e-mail address. Availity, LLC is not responsible for errors or omissions in this e-mail message. Any personal comments
made in this e-mail do not reflect the views of Availity, LLC,

Start

Protect your account with 2-step authentication

Why am | being asked to do this?

It has always been our priority to protect your patient's protected health information (PHI). This
new level of security provides another checkpoint to make sure the person logging in is actually
you.

Step 12:

Providers and Internal
Molina Staff

You will be asked to provide a
telephone number to either
text or call with a verification
code. After adding your
information click continue

Set up 2-step authentication

If we detect unusual activity with your account, we will send you a code.

How would you like to receive your code? @

O Use the Google Authenticator app to generate the code
@®© Text me the code

O Call me with the code

Device Name (Heips identify your phone, tablet or computer) @

MyPhone

Device Phone Number

My organization requires a different authentication method. @
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Step 13:

Providers and Internal
Molina Staff

Availity will call or text a
code (depending on what
you selected in step 11),
enter it and click verify
code.

You will receive a list of
authentication codes for
future use. Please save
somewhere for easy use
and click continue.

7

Step 14:

All Users

You are now in Availity
production. Ensure Ohio is
visible on the top banner.

Step 15:

Select Molina from payer
spaces.

2-Step Authentication

Verify your account

We've sent a code to (***) *** - 3982. For added security, we require that you enter this code to
access your account.

You have 10 minutes to enter your code.

Code
141169|

Resend Code Verify Code

Availity

Start Set up 2-step authentication Complete
Why is Availity making this (R TY
change?
Avallty takes privacy and information o You're all set!
security very seriously. We are continually
ST T T S B Weve saved your 2-step autentication method. In the event that you dont have your phone

security we provids our customars and
their patients.

or time-based authentication device, use backup codes to access your account. Thanks for
protecting your account

Keep these backup codes In a safe place only you know about.

DIMBZTBT28 ZATAQNATRZ
QODSTLFGFF WLECGZOLS3
R3CCRE26DE LBLI2NCEKV
9BRZTLMKNZ DBXXIGGY2A
FEHDAZGFZP CSCOBMXBTS

NOTE: You can use each backup code only once.

Hide My Backup Codes | @Download | Add Another Device

© Help & Training €) e

n Notification Center

Providers have submitted Attachments in your work queue. i) am Unassigned @I)
Go to your work Gueue to view the submitted attachments.
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Step 16:
Select Care Coordination

Applications ) Resources @ News and Announcements ) SortBy A-Z M

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY IS NOT RESPONSIBLE FOR THE
CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!

© Care Coordination © Claims Template Portal © Patient Care [ New }
« Case Managed Member List Create claim templates for frequently + Member Roster
« Care Team Info submitted claims + Member Information
« Care Plan...  Clinical Data/PHR

© Prior Auths

Submit service requests, check status
and create auth request templates.

Step 17:

You will receive a pop up
disclaimer for the Privacy
and Security of Protected
Health Information.

Disclaimer

PRIVACY AND SECURITY OF PROTECTED HEALTH INFORMATION

By agreeing 1o the Care Coordination Portal ("CCP") Terms of Use, Authorized User acknowledges that
the Malina CCP contains Profected Health Information (*PHI) about Molina Healthcare members that
IS protected under the Health insurance Portabilly and Accountabily Act of 1996 (HIPAA') and other
applicable feceral and state privacy laws. Authonzed Users inckide heaith care providers,

9 d ndivic ved in and case management, or as othenwise
permitied under HIPAA. Authorized User understands and agrees that unautharized use of disciosure
0f PHI may be punishable by mprisonment. fines. andior other penaies under the faw

1 Accept

Step 18:

You must select the “I
Accept” radio dial to be
able to click the “Accept”
button on the right and
proceed through to
member data.

Disclaimer x

PRIVACY AND SECURITY OF PROTECTED HEALTH INFORMATION

By agreeing to the Care Coordination Portal ("CCP") Terms of Use, Authorized User acknowledges that
the Molina CCP contains Protected Health Information ("PHI") about Molina Healthcare members that
is protected under the Health Insurance Portability and Accountability Act of 1996 ("HIPAA™) and other
applicable federal and state privacy laws. Authorized Users include health care providers,
organizations and individuals involved in care coordination and case management, or as otherwise
permitted under HIPAA. Authorized User understands and agrees that unauthorized use or disclosure
of PHI may be punishable by imprisonment, fines, and/or other penalties under the law.

® | Accept
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Step 19:

Utilize search bar to find a
specific member. Click on
Member Number to select
the member you want in
focus.

This is your view in Care Coordination

a3
- L0
O Mombar Number O Mamber Past © Member Lant Namw O Cone Masuger QPSP N 8 O Core Statin
L] Moo 3 L Marve & OpenCuaed] 3§
00000 Katniss Everdeen Haymitch Dr. Cleo Cat

ttt1

You can see Medicaid ID , First, Last name, Case manger assigned and PCP name.
To select the member, you may use search by bar above and when member in found
Click on the Medicaid ID.

Step 20:

Member Information Clinical/PHR Care Team Care Plan Member Health Message
Ma:amber informatio_n B
With member now in focus
you can view Member » Enrollment Information
Information: Enroliment,
PCP current and history’ » Primary Care Provider Information
and IPA/group Information
. . IPA/G Inf ti
by clicking on the arrows » FAEroup fnformation
for additional information.
Step 21 . Member Information Clinical/PHR Care Team Care Plan Member Health Message Appeals & Grievances
Clinical/PHR —

Click on the next tab;
Clinical/PHR. From there
you can view Sentinel
events - Service
Authorizations,
Assessments, Lab Results,
Allergies, Sentinel Events
IP/ED by clicking on them.

Service History

Sentinal Events - Service Authorizations
Assessments

Lab Results

Allergies

Medications

Sentinal Events - Inpatient Admission & Emergency Department Visits
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Step 22:

Care Team

Requesting Care
Coordination is available
under Care Team.

Care providers and case
managers will be listed in
this area as well and can be
printed by clicking on print.

Member Information Clinical/PHR Care Team Care Plan Member Health Message

Care Coordination Team: Molina Healthcare

contact your Molina Care Manager.

Care Care Care
Team Manager Manager
Serial Provider Assigned Contact Phone Full Phone
# Full Name Date Type Number Name Number Entity Type
1 Scott, Michael 01/01/2020 el 125-456-7890 Halpert, Pam  987-654-3210 Gurgian/Parent ¥

View Care Coordination History

SrNo = Date + Requesting Entity + Reason for Requesting +

1 08/03/2022 Gurdian/Parent

Primary Tier Category Status

Care Manager  Assignes

Medication, Transportation,Food,

Request Care Coordination

For Healthcare Providers/Entities, you may edit access levels and provide HIPAA Authorization below to allow access to Sensitive Service information, such as
Behavioral Health, Substance Use/Abuse, or Communicable Diseases. To edit access level for General Medical Services or to add or remove participants, please

Case

Manager Delegated

Request Status +

Completed

Care Manager

Dunder Miffin Care

Step 23:

Requesting Care
Coordination in Care Team.
When you click Request
Care Coordination, a new
window pops up, it will be
pre-populated with member
name, member ID and DOB,
verify these are correct and
select requesting entity by
choosing from the drop
down.

Member Name"

Member ID*

DoB*

Requasting Entity*

Balact

Guardian/Parent
PCSA (Public Children Services Agency (PCSA)
oM
SPEM
Email Address’

Enter Email Addrass
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Step 23 Continued:

The reason for request is
also a drop down to select
which type of assistance is
requested.

Email Address”

Enter Email Address...

Reason for requesting care coordination®

Select...

Step 24:

Care Plan
Care plans if available are
found under care plan tab.

Housing

Health Management

Medication
Transportation
Food

Benefits

Help finding a provider

My Providers Reportng Payer

Member Information

Clinical/PHR ~ Care Team

CarePlan  Member Health Message

Step 24:

Member Health Messages
Member health messages
tab includes Critical
Incidents, Urgent Sentinel
Events and Historical
Sentinel Events. Select the

Member Information

Clinical/PHR Care Team

Care Plan

Member Health Message

Molina Healthcare Inc

Select

Critical Incidents

Urgent Sentinel Events

Historical Sentinel Events
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Event type one you want in
focus.

Step 25 continued:

Recent events are also
listed in the Member Health
Messages Box on the left of
your screen.

Step 26:

Appeals & Grievances

If the member has had any
appeals and grievances,
that data will display under
the Appeals & Grievances
tab. Click “View Letter” to
review the issue further.

Member Health Messages

Member information  ClinicaliPHR ~ Care Team  CarePlan  Member Health Message  Appeals & Grievances

Date Received

*Appeals & Grievances only go back untill 07/01/2022

Issue ID NCQA
CaseType  Mumber State Appeall Category
N - -

$ Grievance ID 3 2

Date Date
Received Resolved
Status # * :

Resolution
Category &

Member I

Grievance

Cther Resolved-

Completed

0712712021 071282021 Resolved

Mode of
Resoclution Sub Resolution
Category & s

Resolution
Letter 3

Substantiated Wiritten

Tool Kit: (insert hyperlinks to cited policies/procedures, workflows, QRGs, forms, contractual citations relevant to this workflow)

CCP Frequnelty Used Email Address

CCP Questions

Population Health@MolinaHealthcare.com

BH Questions

BHProviderServices@MolinaHealthcare.com

Hospital of Hospital-Affilitated Physicains
Group Questions

OHProviderServicesHospital@MolinaHealthcare.com

MyCare Ohio LTSS and Medicaid Ancillary
Questions

OHMyCarelLTSS@ MolinaHealthcare.com

Nursing Facilities Questions

OHProviderServicesNF@MolinaHealthcare.com

Physician Practice Questions

OHProviderServicesPhysician@MolinaHealthcare.com

General Questions

OHProviderRelations@MolinaHealthcare.com

CCP Related Links

Training Video

Link

Availity Website

https://apps.availity.com/availity/web/public.elegant.login

Ohio ID Website

https://ohid.ohio.gov/wps/portal/gov/ohid
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