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Care Coordination Portal(CCP) 

REFERENCE GUIDE 

Purpose:   To  outline the  process of  Availity sign  on  and  use of  CCP.  

Note:  ODM/PCSA  Users, once  logged  into  Availity  from the  MyOhio  Site,  skip  to  step  14  on  page  6   

Step 1:  

ODM, CCE’s, 
OhioRISE/CME’s, Delegates  
and SPBM Users  
Will access the portal via  
the  OH-ID  site.  Proceed to 
Step 2.  

Providers and Internal 
Molina  Staff  
Will access the portal  
directly from the  Availity  
website.  Please skip to  
Step 5.  

Remember this is a production site and PHI is available.  
Save  the  link to your favorites  for easy access.  

Step 2:  

ODM, CCE’s, 
OhioRISE/CME’s, Delegates  
and SPBM Users  
Navigate to the  OH-ID  Site. 

MHO-PROV-0081 
0723 

https://ohid.ohio.gov/wps/portal/gov/ohid
https://apps.availity.com/availity/web/public.elegant.login
https://ohid.ohio.gov/wps/portal/gov/ohid
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Step 3:  

ODM, CCE’s, 
OhioRISE/CME’s, Delegates  
and SPBM Users   
Enter your user ID and 
Password in the box  on the  
right  or click “Create OH|ID 
Account”  on the left  to  
create an account.  

Step 4:  

ODM, CCE’s, 
OhioRISE/CME’s,  Delegates  
and SPBM Users   
After logging in to your OH-
ID account find the Molina  
CCP tile under “My Apps” 
and select “Open App”.  

Step 5:  

ODM, CCE’s, 
OhioRISE/CME’s,  Delegates  
and SPBM Users   
You will be notified by  
Molina and Availity once  
you have been provisioned
access to the Molina  Care  
Coordination Portal.  
(Usually takes 1 business  
day)  

Skip to Step 14  

Hello! 

This user provision request has been granted and should now have full access to the  
CCP portal.  

Please let us know if there is anything we can further assist with.  

Population  Health  Team  
Population_Health@MolinaHealthcare.com   
Fax: 833-412-3126  

mailto:Population_Health@MolinaHealthcare.com
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Step 6:  

Providers and Internal 
Molina  Staff  
Navigate to Availity  
Website. Enter your user id 
and temporary password, if 
you have one, and proceed 
to  Step 8.  

If you do not have a  
temporary password, select
“Forgot your password?”. 
Availity will email you  a link  
to create a password.    

 

Step 7:  
 
Providers and Internal 
Molina  Staff  
You will be prompted to 
check your email. Select 
link inside of email  that will  
bring you to changing 
password screen  

https://apps.availity.com/availity/web/public.elegant.login
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Step 8:   

Providers and Internal 
Molina  Staff  
Change your password. If 
you have not created  
security questions, you will  
be directed to do so.   

Step 9:  

Providers and Internal 
Molina  Staff  
Review the Privacy &  
Security statement as well 
as Confidentiality  
agreements. You cannot  
proceed until  you  scroll all  
the way through this  
document. Once at the  
bottom,  select “I agree”.  
Step 10:  

Providers and Internal 
Molina  Staff  
You will be directed to a  
security  page. Please  
answer all questions and 
click continue.  
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Step 11:  

Providers and Internal 
Molina  Staff  
You will be directed to add 
your email address and 
then will receive an  email to 
your address for 
verification.  Select link  
inside  email and be  
directed back to Availity. 
Sign in with  username  and 
password you created. You 
will arrive at a  2-step  
authentication  page. Click 
continue.  

Step 12:  

Providers and Internal 
Molina  Staff  
You  will  be  asked to provide a   
telephone  number  to  either 
text  or call  with a  verification  
code.  After  adding  your 
information  click  continue  
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Step 13:    

Providers and Internal 
Molina  Staff  
Availity  will call  or text  a 
code  (depending on what 
you selected in step 11), 
enter it and click verify 
code.   

You will receive a  list of 
authentication codes for 
future  use. Please  save  
somewhere  for easy  use  
and  click  continue.  

Step 14:   

All Users   
You are now in Availity 
production. Ensure  Ohio  is  
visible  on the top banner.  

Step 15:  

Select Molina from payer 
spaces.   
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Step 16:  
Select Care  Coordination  

Step 17:  
You will  receive a pop up 
disclaimer for the Privacy  
and Security of Protected 
Health Information.  

Step 18:  
You must select the   “I 
Accept”  radio  dial  to  be  
able to click the “Accept” 
button on the right and 
proceed  through to 
member data.  
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Step 19:  
Utilize search bar  to find a  
specific member. Click on 
Member Number  to select 
the member you want in 
focus.  

Step 20:  

Member information  
With member now in focus  
you can view Member 
Information: Enrollment, 
PCP current  and history, 
and IPA/group Information 
by clicking on the arrows  
for additional  information.  

Step 21:  

Clinical/PHR  
Click on the next tab;  
Clinical/PHR. From there  
you can view  Sentinel  
events  - Service  
Authorizations, 
Assessments,  Lab Results,  
Allergies, Sentinel  Events  
IP/ED by clicking on them.  
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Step 22:  

Care  Team  
Requesting Care  
Coordination is available  
under Care  Team.  
Care  providers  and  case  
managers will be  listed in 
this area as well and can be
printed by clicking on print.

 
 

Step 23:  

Requesting Care  
Coordination in Care  Team.  
When you click Request 
Care Coordination, a  new 
window pops up, it  will be  
pre-populated with member 
name,  member ID and DOB, 
verify these  are  correct and 
select requesting entity  by  
choosing from the drop 
down.  
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  Step 23 Continued: 
 

 

 

 

 

 

The reason  for request  is  
also a drop down to  select 
which type of assistance is  
requested.  

Step 24:  

Care Plan  
Care plans  if  available  are  
found under care  plan  tab.  
 

Step 24:  

Member Health Messages  
Member health messages  
tab includes  Critical 
Incidents,  Urgent  Sentinel  
Events  and Historical  
Sentinel  Events.  Select the  
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Event type  one you want in 
focus.  

Step 25  continued:  

Recent  events are  also 
listed in the Member Health 
Messages  Box on the  left of 
your screen.   

Step 26:  

Appeals & Grievances  
If the member has had any  
appeals and grievances, 
that data will display  under 
the Appeals & Grievances  
tab. Click “View Letter” to 
review the issue further.   

Tool Kit:  (insert hyperlinks to cited policies/procedures, workflows, QRGs, forms, contractual citations relevant to this  workflow)   

CCP Frequnelty  Used Email Address  

CCP Questions Population_Health@MolinaHealthcare.com   

BH Questions  BHProviderServices@MolinaHealthcare.com   

Hospital of Hospital-Affilitated Physicains 
Group Questions 

OHProviderServicesHospital@MolinaHealthcare.com   

MyCare Ohio LTSS and Medicaid Ancillary  
Questions  

OHMyCareLTSS@MolinaHealthcare.com   

Nursing Facilities Questions  OHProviderServicesNF@MolinaHealthcare.com   

Physician Practice Questions  OHProviderServicesPhysician@MolinaHealthcare.com   

General Questions  OHProviderRelations@MolinaHealthcare.com  

CCP Related  Links  
Training Video  Link  

Availity Website  https://apps.availity.com/availity/web/public.elegant.login   

Ohio ID Website  https://ohid.ohio.gov/wps/portal/gov/ohid   

mailto:Population_Health@MolinaHealthcare.com
mailto:BHProviderServices@MolinaHealthcare.com
mailto:OHProviderServicesHospital@MolinaHealthcare.com
mailto:OHMyCareLTSS@MolinaHealthcare.com
mailto:OHProviderServicesNF@MolinaHealthcare.com
mailto:OHProviderServicesPhysician@MolinaHealthcare.com
mailto:OHProviderRelations@MolinaHealthcare.com
https://apps.availity.com/availity/web/public.elegant.login
https://ohid.ohio.gov/wps/portal/gov/ohid
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