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Member Portal

Home Page Key Features

• Click on your name on left side of 
header to access Dependent view, 
Account Settings, or Log out 

• Three bars to the left of your name 
provides access to all pages/key 
functions on Member Portal

• My Details Card
• My Bill Card (Subscriber only)
• My ID Card 
• My Messages
• Track My Spending
• Helpful Links
• Language Information section
• Footer contains privacy document 

links, plan specific phone numbers, 
and a link to Contact Us page



Member Portal

My Bill Key Features

• Click on My Bill  in the Top Navigation Bar or Manage Payment in the 
My Bill card



Member Portal

Policy Dashboard
On the Policy Dashboard, you can view your payment history, what 

you owe, current enrollment status, and other plan details.



Member Portal

My Bill Autopay 

Select the AutoPay tab on the left side of page to manage autopay.



Member Portal

My Bill Make a Payment

On the Make Payment screen, you can make a one-time payment.



Member Portal

My Coverage Page 
Key Features

• Eligibility Information
– Plan Name
– Coverage Effective 

Date
– Coverage Termination 

Date (if applicable)

• Track My Spending
– Accumulators
– Cost Estimator Tool

• Helpful Links



Member Portal

My ID Card Page 
Key Features

• View digital copy of your ID 
Card 

– ID Card Image may differ 
based on your state/plan

• Print a digital copy of your 
ID Card

• Request a new hard copy 
ID Card to be sent to 
address Molina has on file.



Member Portal

My Doctor Page Key 
Features
• My Doctor provides the 

following information:
– Doctor Name
– Specialty
– Effective Date
– Primary Staff 

Language
– Office Hours
– Phone Number
– Fax Number
– Doctor Address
– Instructions on how 

to change your doctor
• Change My Doctor link 

will redirect to our 
Provider Online Directory



Member Portal

My Health Record Page 
Key Features

View the following: 
• Claims History 
• Service Authorizations
• Allergies (if received on 

claims or added by case 
manager)

• Medications
• Admissions and ER 

visits
• Care Plan (only visible if you 

have case manager assigned)



Member Portal

My Plan Resources Page 
Key Features

• Forms and Documents 
specific to your State 
and Plan

• Helpful Links specific 
to your state and plan

• FAQs
• Videos



Member Portal

My Wellness Page 
Key Features

• Assessments – Any 
assessments 
available for you to 
view or take

• My Healthy Rewards 
– Reward 
submission forms 
and history

• Health Reminders –
Important reminders 
specific to you



Member Portal

My Account Page 
Key Features

• My Profile – update address
• Account Access for Others –

Give a covered family 
member access to view 
billing information, make 
payments, print and order ID 
cards

• Communication Preferences 
– Set up text/email consent

• Manage Data Sharing 
Applications – Share your 
information with your favorite 
health apps that partners with 
Molina

• Send my Health Information 
– Use this if you need Molina 
to share your health data

• Manage Login Options



Member Portal

Contact Us Page 
Key Features

• Molina Contact 
information

• Send a Message
– Select Category
– Brief Subject
– Ask your question
– Add attachments (if 

applicable)
– How do you want 

to be notified when 
Molina responds?



Member Portal

My Messages Page 
Key Features

• Initiate a New 
Message to Molina 
(see Contact Us 
Page Key Features 
for context)

• View responses to 
your questions

• View Important 
Messages from 
Molina



Thank you for being a 
Molina Member
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